
    

 
 

 

DATA SUBJECT RIGHTS REQUESTS REPORTING FOR 2021  

 

In 2021, NortonLifeLock received the following requests from users identifying 

themselves as California residents: 

Type of 
request 

Number of 
requests 

Requests completed in 
whole or in part 

Average time to 
substantively respond 

Requests to 
know 

21 16 11 days 

Requests to 
delete 

54 19 8 days 

As noted in our Global Privacy Statement, NortonLifeLock does not sell our users’ personal 

information.   

Data subject rights requests may be denied when we cannot authenticate the individual or to 

comply with legal obligations. 

 

 

 


