
SOFTWARE TOOL USAGE AGREEMENT 

For the purposes of this Software Tool Usage Agreement (the "Agreement"), 

"Gen" "Norton", "we", "us", or "our" means Gen Digital Inc., (the Americas), 

NortonLifeLock Ireland Limited (Ireland, United Kingdom, Belgium, Netherlands, 

and Luxembourg), Avast Software s.r.o. (Spain, France, Italy and the rest of 

Europe, Middle East, and Africa), NortonLifeLock Japan KK (Japan), and 

NortonLifeLock Singapore Pte Ltd (Australia, and all other Asian Pacific 

countries). 

By downloading, installing, or using the software, you agree to be bound by the 

terms of this Agreement. 

PLEASE READ CAREFULLY ALL OF THESE TERMS. IF YOU DO NOT 

AGREE TO BE BOUND BY THESE TERMS, YOU SHOULD NOT USE 

THE SOFTWARE. 

1. Use of the Software. 

a. Ownership. The software that accompanies this Agreement (the "Software") is 

our property or that of our licensors and is protected by copyright law. Upon your 

acceptance of these terms and conditions, you may download and use the Software 

on a computer, Mac, or mobile computing device (a "Device") for the period from 

the date the Software is installed until such time as the Software automatically 

deactivates and becomes non-operational. All rights not expressly granted to you 

are retained by us and/or our licensors. This Agreement governs any releases, 

revisions, or enhancements to the Software that we may furnish to You. 

b. Restrictions. You may not (i) sublicense, rent, sell or lease any portion of the 

Software or otherwise provide, offer or make available the Software to a third 

party; (ii) reverse engineer, decompile, disassemble, modify, translate, make any 

attempt to discover the source code of the Software or create derivative works from 

the Software; or (iii) use the Software in any manner not authorized by this 

Agreement. All rights not expressly granted to you are retained by us and/or our 

licensors. This Agreement governs any releases, revisions, or enhancements to the 

Software that we may furnish to You. 

c. Archival or Backup Copy. You can install only one copy of the Software for 

use on a single computer, mobile device, or tablet, unless your subscription to the 

Software expressly allows you to use Software on more than one device. You may 

make one copy of the Software for back-up or archival purposes or copy the 

Software onto the hard disk of your device and keep the original for back-up or 

archival purposes only. 



d. Third Party Features. The Software may include third party features and 

functionalities or may access content on a third-party website. Such features, 

functionalities or content may be subject to such third-party terms of service and 

privacy policies. 

2. Software and Content Updates; Discontinuation of the Content Updates or 

Software. 

a. Software Updates. To optimize the Software, and to provide you with the most 

current version of the Software, you agree the Software may download and install 

updates and versions of the Software in our sole discretion. You agree to receive 

and permit us to deliver such updates and versions to your Device. Additionally, 

we may modify the terms and conditions that apply to your use of the Software to 

reflect such updates. Your continued use of the Software after notice of such terms 

and conditions indicates your acceptance of such modified terms and conditions. If 

you do not agree to such updated terms, you must stop using the Software and 

delete all copies of the Software from your Device(s). 

b. Content Updates. Certain Software uses content that is updated from time to 

time, including for example: antivirus and crimeware software use updated virus 

definitions; antispyware software uses updated spyware definitions; antispam 

software uses updated antispam rules; content filtering and anti-phishing software 

use updated URL lists; some firewall software use updated firewall rules; 

vulnerability assessment products use updated vulnerability data, and web site 

authentication software uses updated lists of authenticated web pages; these 

updates are collectively referred to as Content Updates. 

c. Discontinuation. We may, at our discretion with or without notice to You, 

discontinue providing Content Updates and/or may terminate the Software. We 

may add, modify, or remove features of the Software at any time with or without 

notice to you. 

3. Installation; Activation; Norton Account. 

a. Installation. During the installation process, the Software may uninstall or 

disable other security products, or features of such products, if such products or 

features are incompatible with the Software, or for purposes of improving the 

overall functionality of the Software and Services. 

b. Activation. There may be technological measures in this Software that are 

designed to prevent unlicensed or illegal use of the Software. You agree that we 

may use these measures to protect against Software piracy. The Software may 

contain enforcement technology that limits the ability to install and uninstall the 

Software on a Device to not more than a finite number of times for a finite number 

of Devices. The Software containing enforcement technology may require 



activation as further set out in the Documentation. If so, the Software will only 

operate for a finite period prior to Software activation by you. During activation, 

you may be required to provide your unique activation code accompanying the 

Software, and Device configuration in the form of an alphanumeric code to verify 

the authenticity of the Software. If you do not complete the activation within the 

finite period set forth in the Documentation, or as prompted by the Software, the 

Software will cease to function until activation is complete; at which time the 

Software functionality will be restored. If you are not able to activate the Software, 

you may contact us using the information provided by us during activation, or as 

set out below. 

c. Norton Account. A current Norton account may be required to access and use 

the Software. In such case, if you do not have a Norton account, you must 

complete the applicable registration process to create a Norton account to use the 

Software. You are entirely responsible for maintaining the confidentiality of your 

Norton account password. 

4. Privacy. Your privacy is important to us. Please see the Gen Privacy 

Center https://www.NortonLifeLock.com/privacy which describes how we collect, 

use, process, and protect data from you and your Devices when you are using and 

accessing our Software. 

5. No Technical Support. We will not provide technical support for the Software 

and may not issue updates, upgrades, or enhancements to this Software. 

6. WARRANTY DISCLAIMER. THE SOFTWARE IS PROVIDED "AS IS," 

EXCLUSIVE OF ANY WARRANTY, INCLUDING, WITHOUT LIMITATION, 

ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE, NONINFRINGEMENT, OR ANY OTHER 

WARRANTY, WHETHER EXPRESSED OR IMPLIED. 

7. DISCLAIMER OF DAMAGES. SOME STATES AND COUNTRIES, 

INCLUDING MEMBER COUNTRIES OF THE EUROPEAN ECONOMIC 

AREA, DO NOT ALLOW THE LIMITATION OR EXCLUSION OF 

LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE 

BELOW LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

8. LIMIT OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW, AND REGARDLESS OF WHETHER ANY REMEDY 

SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT 

WILL WE OR OUR LICENSORS BE LIABLE TO YOU OR OTHERS FOR 

ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR DAMAGES, 

INCLUDING ANY LOST PROFITS OR LOST DATA ARISING OUT OF THE 

USE OR INABILITY TO USE THE SOFTWARE EVEN IF WE OR OUR 

LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 

https://www.nortonlifelock.com/privacy


DAMAGES. IN NO CASE SHALL OUR OR OUR LICENSORS' LIABILITY 

EXCEED TEN U.S. DOLLARS (U.S. $10.00). 

9. Export Restrictions. You acknowledge the Software and related technical data 

(collectively "Controlled Technology") may be subject to the import and export 

laws of the United States, specifically the U.S. Export Administration Regulations 

(EAR), and the laws of any country where Controlled Technology is imported or 

re-exported. You agree to comply with all relevant export control laws, including 

U.S. trade embargoes and sanctions and security requirements, and applicable 

country or local laws to the extent compatible with U.S. laws and will not export, 

re-export, import or otherwise make available any Controlled Technology in 

contravention to U.S. law nor to any prohibited country, entity, or person for which 

an export license or other governmental approval is required, directly or indirectly. 

USE OR FACILITATION OF GEN SOFTWARE IN CONNECTION WITH 

ANY ACTIVITY INCLUDING, BUT NOT LIMITED TO, THE DESIGN, 

DEVELOPMENT, FABRICATION, TRAINING, OR TESTING OF 

CHEMICAL, BIOLOGICAL, OR NUCLEAR MATERIALS, OR MISSILES, 

DRONES, OR SPACE LAUNCH VEHICLES CAPABLE OF DELIVERING 

WEAPONS OF MASS DESTRUCTION IS PROHIBITED, IN ACCORDANCE 

WITH U.S. LAW. 

10. General Terms. If you are located in the Americas, this Agreement will be 

governed by the laws of the State of California, United States of America. If you 

live in Asia Pacific or Australia, this Agreement will be governed by the laws of 

Singapore. Otherwise, this Agreement will be governed by the laws of country you 

live in, and you can file legal disputes in the courts of that country. 

Notwithstanding the foregoing, nothing in this Agreement will diminish any rights 

you may have under existing consumer protection legislation or other applicable 

laws in your jurisdiction. This Agreement is the entire agreement between you and 

us relating to the Software and it: (i) supersedes all prior or contemporaneous oral 

or written communications, proposals, and representations with respect to its 

subject matter; and (ii) prevails over any conflicting or additional terms of any 

quote, order, acknowledgment, or similar communications between the parties. 

This Agreement shall terminate upon your breach of any essential term contained 

herein and you shall cease use of and destroy all copies of the Software. The 

disclaimers of warranties and damages and limitations on liability shall survive 

termination. This Agreement may only be modified by a written document that has 

been signed by both you and us. QUESTIONS? CONTACT US 

AT https://www.nortonlifelock.com/contact-us/. 
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