JIMUEH3NOHHOE COIMMALLUEHME NORTON
Norton Studio 1.5

BAXHO: BHUMATEJIbHO O3HAKOMBTECH C YCNOBUMAMU HACTOAWEIO NMUEH3NOHHOIO
COIMALWEHNA ("MMUEH3NOHHOE COMALIEHNE") MeEPEN NCMNONb3OBAHNEM
MPOrPAMMHOIO OBECIEYEHUA W YCNYD (KAK OMPEAOENEHO HWXE). SYMANTEC
CORPORATION, ECIM Bbl HAXOOUTECb B AMEPUKE, SYMANTEC ASIA PACIFIC PTE LTD, ECITN
Bbl HAXOOUTECb B A3UATCKO-TUXOOKEAHCKOM PEIMMOHE UITN AMNOHUNW, NN SYMANTEC
LIMITED, ECIIKN Bbl HAXOOWTECb B EBPOINE, A®PUKE WIN HA BIIMXKHEM BOCTOKE,
("SYMANTEC") XKENAET TMPEOOCTABUTbL BAM KAK ®U3NHECKOMY JLY, KOMMAHUN UNAU
NHOMY HOPUOWMYECKOMY nuULY, KOTOPOE BYOET WCMNOJIb3OBATL [MPOMPAMMHOE
OBECIEYEHME W YCNYTU (OANEE — "Bbl" WU "BALWL2), NMNMLUEH3NIO HA MNMPOrPAMMHOE
OBECIEYEHME W YCNYTU WUCKNKOYUTENBHO TMPU YCIIOBUU TIPUHATUA BAMW BCEX
YCNOBUW HACTOSALEIO JIMLIEH3VOHHOIO COTMNALUEHNSA. HACTOAWWMA OOKYMEHT
MPEOCTABNAET COBOWV JOMOBOP MEXIY BAMW VM SYMANTEC, UMEIOLLMIA KOPUANYECKYHO
CUITY N OBECMNEYEHHbLIV MPABOBOW CAHKLUWEW. BCKPLIBAA OAHHYIO YTMAKOBKY, CPbIBAA C
HEE T[EYATb, HAXWMAA KHOMKY "COIMMACEH" UNU "OA", NMHbIM OBPA30OM BbIPAXAA
COIMMACVE B QMEKTPOHHOWM ®OPME, 3ATPY>KAA WM WCMNONb3YA MPOrPAMMHOE
OBECTEYEHVE W YCIIYTW, Bbl NMPUHUMAETE YCNOBUA HACTOALWENO NMMUEH3MNOHHOIO
COIMALWEHWA. ECITN Bbl HE COIMACHbLI C HACTOAWMMU YCNOBUAMU, HAXMUTE KHOTKY
"OTMEHUTL", "HET" WUIIN "3AKPbITb OKHO" U NHLIM OBPA30OM BbIPASUTE HECOITIACUE,
BOSLEPXWTECb OT 3AMPY3KM W [JOANIbHEWWENO WCMOMb30OBAHMA MPOrPAMMHOIO
OBECIIEYEHNA N YCNYT.

1. lnuensnsa

lMporpammHoe obGecneyeHne, ycnyrm W AOOKYMEHTauust (Bknovas byl  ynakoBKy MpoAykTa)
("OokymeHTaums"), K KOTOpbIM MpunaraeTcs Hactosiee JIMueHsnoHHoe cornaweHne (Bmecte —
"MporpammHoe obecneyeHne n Ycnyrn"), ssnawotca cobCTBEHHOCTLIO Symantec nnu ee nuuUeH3MapoB 1
OXpaHsTCA 3akoHogaTensCcTBOM 06 aBTopckom npase. XoTsa [MporpammHoe obecneyeHve u Ycnyru
ocTaloTcid B CcOBCTBEHHOCTM Symantec unu ee nuueH3napoB, MOCne MPUHATUS HaCTOSLLEro
JInueHsnoHHoro cornaweHns Bam npegoctaBnsioTCA onpedeneHHble npaBa Ha WUCMNOMb3oBaHWe
MporpammHoro obecnedeHuss u  Ycnyr Ha KoOMMblOTepe, MOOMNbHOM TenedoHe, MOBUILHOM
BbIYMCINTENBHOM YCTPOMCTBE WM B BUpTyanbHOW cpefe ("YCTPOWCTBO") B TEYEHWE BCEro BPEMEHW,
noka Symantec obcnyxuaeT lMporpammHoe obecnieveHne n Ycnyrm u npegoctaensieT ux Bam. Bce
npaBa, KOTOpble He npegocTaBneHbl Bam sBHbIM 0Opa3om, coxpaHsAlTCHA 3a KoMnaHuen Symantec u
(unn) ee nuueHsnapamu. Hactoswee JIMUEH3MOHHOE corfnalleHne MPUMEHSIETCH B OTHOLUEHMM BCEX
BbIMYCKOB, Bepcuin u pacwmpeHnn [lMporpammHoro obecneyenns m Ycnyr, npegocraensemMbix Bam
komnaHuen Symantec. HacTtoswee JInueH3MoHHOe cornalleHe HagenseTt Bac cnegyiowmmm npaBamm u
ob6sA3aTensCTBAMM NPUMEHUTENBHO K MCNONb30BaHuMo [porpammMHoro obecneyeHus n Ycnyr.

Bbl nmeeTe npago:

A. ncnonb3oBaTtb oguH ak3emnnsip MNMporpammHoro obecneyeHus u Ycnyr Ha ogHom YctponcTtee. Ecnu B
JokymeHTauMM unn MNpUMEHMMBbIX [OKYMEHTaxX MO CcAenke aBTOPM3OBAHHOIO AUCTpUObIOTOpa WK
pecennepa, y koToporo Bbl npuobpenu lMporpammHoe obecneveHne u Ycnyru, ykasaHo Oornbluee
KONMMYEeCTBO 3K3emnnsapoB u (unu) Yctponcts, Bbl umeete npaBo wucnonb3oBatb [lporpammHoe
obecneyeHne 1 Ycnyrm B COOTBETCTBUM C TAKUMU YKa3aHUSAMU;

B. coenatb ogHy konuto lNMporpammHoro obecneyeHnss U Ycnyr B LIENsX pPe3epBHOr0 KOMMPOBaHUA Unu
apxmBupoBaHus nNnbo ckonmpoBaTb lNMporpammHoe obecneveHne M YCnyrm Ha XecTkui guck Baiuero
YCTponcTBa 1 COXpaHUTb OpUIMHan B Lensix pe3epBHOro KONMpOBaHWS N apXUBMPOBaHUS;

C. ucnonb3oBatb [lporpammHoe obecneveHne n Ycnyrm B CETU NPW YCIOBMM HanMU4ms JIMLEH3MOHHOMO
aksemnngapa [lporpammHoro obecnedyeHnss n Ycnyr ana Kaxgoro YCTpoWCcTBa, KOTOpPoe MOXeT
ocyLecTBnATb 4OCTyn K [porpammHomMy obecnedeHnto n Ycnyram no aTon cetu;

D. nepegatb Ha MNOCTOSHHOM OCHOBE BCe npeocTaBrneHHble Bam B COOTBETCTBUM C HACTOSALLUM
JIMLEeH3MOoHHBIM cornalleHvem npaea Ha lNporpammHoe obecrniedeHne n Ycnyrm, nonyyYyeHHble TONbKO Ha
dU3nN4eckoM HocuTene, ApPyromy pusmMyeckomy WNn PUAMYECKOMY NuUuy, NpU YCroBuM, 4YTO Bbl
nepegagute U3NMYECKUn HOCUTEMb, HA KOTOPOM Obino npuobpeTeHo [NporpammHoe obecneyeHve u
Ycnyru, He coxpaHuTe y cebs HM ogHon konun [NporpaMMHOro obecneyvennst n YCnyr n npvHumatoLLee
nMuo  cornacuTcd € YyCroBWMsIMM - HacTosiwero  JluueHanmoHHoro  cornawenus. Bo  um3bexadue



HeonpegeneHHOCTN, ecnu nepegasaemoe [lporpammHoe obecneyeHne n Ycnyrm ABASKOTCA 4acTbio
npeasioxkeHns, COCTOSILLEro M3 HEeCKONbKMX NpPOAYKTOB, Bbl OOMXHbI nepedaTb BCe nMpaBa Ha Bce
npoaykTbl, Bxogsawme B lNporpammHoe obecneveHne n Ycnyru. YactuuHas nepegada Bawwux npaB no
HacTosweMy JIMUEH3MOHHOMY CcorfalleHnio 3anpelleHa wu OyaeT cuuTaTbCA  HeOenCTBUTENbHOW.
Hanpumep, ecnn [okymeHTaumMs WnAM MpUMEHUMble [OOKYMEHTbl O CAenke, MOoMnyYeHHble OoT
aBTOPU30BAHHOIO AUCTpMbyTopa nUnu pecennepa, NnpegocTasnsaoT Bam npasBo ncnonb3oBaTb HECKOMNBKO
konuwn NporpammHoro obecnedeHuns n Ycnyr, AencteuTensHon ByaeTt cuMtaTbCa TOMbKO nepefada Bcex
npae Monb30BaHUA BcemMu 3TUMKU Konusamu [porpammHoro obecneyeHums u Ycnyr. Hessupas Ha
BbllLecka3aHHoe, Bbl He umeeTe nNpaBa nepefaBaTb KakKMM-NMGO TPETbMM nuuam knoun MporpammHoro
obecneueHuns 1 Ycnyr, npuobpeTeHHbIX Ha PU3N4ECKOM HOocKTerNe, OTAENBbHO OT PM3NYECKOro HoCUTENS.
Bbl He umeeTe npaBa nepefaBaTb [lporpammHoe obecnedveHve n Ycnyrn U (Mnu) KNoYM NPOAYKTOB
KakuMm-nnbo TpeTbum nuuam, ecnu Bbl He npuobpetanu [MporpammHoe obecneyeHne n Ycnyrn Ha
dmsnueckom HocuTene;

E. ncnonb3oeatk NporpamMmmHoe obecneveHve n Ycnyru nobbiM ApyruMm paspeLleHHbIM cnocobom, Kak
OMMCaHO HMXe.

Bbl He uMeeTe npaBa BbINOMHATL U paspewartb MbbiIM ApyrMM Nuuam BLINONHATL crnegytowue
nencreus:

A. nepepaBaTtb No cybnuueH3uun, apeHaoBaTh UM caaBaTb B apeHay Kakyto-nnbo yacTtb [1porpamMmmHoro
obecneyeHus n Ycnyr;

B. 3a ncknoyeHnem cryvyaes, KOrga aTo paspeLleHO 3aKOHOM, PEKOHCTPyMpoBaTb, AEKOMMUNUPOBAaTb,
ansaccembnupoBatb, MoaMUUMpOBaTb, MNEPEBOAUTb, MbITATbCA KakMM-NMbo obpasom uK3Bnedb
ucxogHeli kog [porpammHoro obecneveHnss M YCnyr wunu cosgaBaTb MNpPOM3BOAHblE pPaboTbl Ha
ocHoBaHuu [NporpammMHoro obecneyeHns n Ycnyr;

C. npegocTtaBnsaTh, Npegnaratb Un MHbIM obpasom genatb JOCTyNHbIMU [1porpammHoe obecnedeHune un
Ycnyrm B pamkax TEXHUYECKOro U agMUHUCTPATUBHOIO OBCNY>XMBaHUSA 34aHUIN HA YCMOBUSIX pa3ferieHns
BPEMEHMU, B Ka4ecTBe MOCTaBLUUKa YCryr UM CepBUCHOroO 61opo;

D. ncnonb3oBatb lNMporpammHoe obecneyeHve 1 Ycnyrm kakum-nnbo cnocobom, He npeaycMOTPEHHbIM
HacTOALMM JINLLEH3MOHHBIM COrnaLleHnEM.

MporpammHoe obecneyeHne n Ycnyrm MOryT BKMoYaTb B ce6S KOMMOHEHTbl M PYHKUUN CTOPOHHUX
pa3paboTYMKOB MMM OCYLLECTBNATL AOCTYN K COAEPKMMOMY CTOPOHHUX BEO-CAaNTOB. Takue KOMMOHEHTbI,
YHKUMN UKW COOEPXKMMOE MOTYT PEerynumpoBaTbCs  YCMOBUSIMUM  OOCHYyXXMBaHMS W MONMUTUKaAMMU
KOHDMAEHLMANBHOCTU, YCTAHOBMNEHHBIMY TPETBUMN fNLIAMM.

2. O6HoBneHne [porpammHoro obGecnedeHusi, Ycnyr u CopepXummoro, npekpaiieHve OBOHOBEHWN
Copepxumoro, lNporpammHoro obecnedeHms u Ycnyr

A. Bbl MmeeTe npaBo nosiyyaTb HOBbl€ KOMMOHEHTbI U Bepcun lNMporpammHoro obecnedeHnss n Ycnyr,
BbllyckaeMble KOMMaHuenh Symantec no cBoemy yCMOTPeHuIO B TeudeHue [lepuoga obcnyxmBaHus.
KomnaHusa Symantec HenpepbiBHO paboTaeT Hag noBbieHneM yaobcTea 1 Npon3BoanTENbHOCTU CBOMX
nNpoaykToB n ycnyr. Bbl cornawaetecb, 4to lNMporpammHoe obecneveHne u Ycnyrm mMoryT 3arpyxatb U
yCTaHaBnnBaTb OGHOBMNEHWst U HOBble Bepcum [porpaMMHOro obecneyeHuss u Ycnyr, Bbinyckaemble
KoMnaHuen Symantec No ee yCMOTPEHWUO AN onTuMu3auun paboTbl lNporpammHoro obecneveHvs u
Ycnyr n gna obecneyenus Bac ux nocnegHen Bepcuen. Bbl paspelwaete komnaHuu Symantec
oTnpaensTb Bam HoBble Bepcuy u OOHOBREHWUS] ONA YCTAHOBKM Ha YCTPOWCTBO U coOrnawaeTechb ux
nonyyate. Kpome TOro, Symantec MmeeT npaBoO M3MEHATb YCIMOBUS, PErynupyloue Mcnonb3oBaHue
Bamu lNporpammHoro obecnevennst n Ycnyr, 4Tobbl OTPa3nTb B HUX 3TV BEpCUU M OOHOBMEHUS, N Bbl
NpVYHUMaeTe Takue yCrioB1s B HOBOW pedakunm.

B. OnpepeneHHoe lNMporpammHoe obecneyeHne n Ycnyrm ucnornb3yloT COAEPKMMOE, KOTOPOE BpeMsi OT
BpeMeHn obHoBnseTcd. Cioga OTHOCUTCA cpeau NpoYero criegylollee: nporpammHoe obecneyeHve ans
3aunTtbl OT BUPYCOB M MOLLUEHHUYECKUX nporpamMm ucnonb3yert obHoBNAEeMble onucaHus BMPYCOB;
nporpammHoe obecneyeHne ANs 3alWMTbl OT LUMMOHCKMX MporpaMM — OBHOBMSiIEMblE OMNUCAHMUS
LUMUOHCKMX MporpaMm; nporpammHoe obecnedeHne AnNsi 3almTbl OT cnamMa — OBHOBNsiEMble npaBuna
3alWunTbl OT cnama; nporpammHoe obecnedeHne ans punbTpaLn COAEPKUMOro M 3aWwnTbl OT ULIMHIA
— obHoBnsiemble cnnckn URL-agpecoB; HekoTopble OpaHamayapbl — OOHOBRsieMble MpaBuna
OpaHamayapa; cpefctBa ANs OLEHKM YsI3BUMOCTEN — OOHOBNAEeMble AaHHble 06 yA3BMMOCTSX, a
nporpammHoe obecneyeHve ons ayteHTudukaumm cantoB — obHOBNSAEMbIE CMMCKU MPOBEPEHHBLIX BEO-



CTpaHUL; Takne OGHOBMNEHNSI COBMECTHO MMeHytoTcs "OBHOBNEHUAMI codepunmoro”. Bbl nmeeTe npaBo
nonydaTte OGHOBMNEHNs cogepxumoro ans MNporpaMmHoro obecnedeHunst u Ycnyr B TeveHue lMepuopa
obcnyxmBaHus.

C. Symantec umeeT npaBO MO CBOEMY YCMOTPEHWUIO npekpatuTb npegoctaBneHne O6GHOBMNEHWN
Copepxumoro un (unm) oTknounTb [lporpammHoe obecneveHne u Ycnyru € npenBapuTenbHbIM
yBegomneHnem unum 6e3 oHoro. Symantec moxeT [00aBnATb, M3MEHATb WKW yOoansaTb KOMMOHEHTbI
MporpammHoro obecnedeHusa n Ycnyr B nioboe Bpems € npegsaputernbHbiM yBegoMIieHneM unm 6es
OHOro.

3. YcTtaHoBKa NpoAYyKTa; akTuBauua; yd4eTHad 3anmcb Norton

A. B xoge yctaHoBku [NporpaMMHoe oGecriedeHne M Ycnyr MoryT yaansiTb Wiy OTKMuYaTb Apyrue
cpeacTea obecneveHns 6e30MacHOCTU UM KOMMOHEHTbLI TakMX CPeacTB B Crlyvyae X HECOBMECTUMOCTU C
MporpammHbIM obecnedyeHnemM 1 Ycrnyramm unm B LEensx NoBblLeHUss kayecTBa paboTsbl MporpammHoro
obecneyeHns n Ycnyr.

B. NaHHoe [MporpammHoe obecneveHne u Ycrnyrm MOryT BKkNOYaTb B cebs TexHudeckne cpenctsa,
NPensaTCTBYIOWME HECAHKLUOHMPOBAHHOMY WUNN 6e3nuueH3NoHHOMY MCnonb3oBaHnio [porpaMMHOro
obecneueHnsa n Ycnyr. Bbl cornawaetecb, 4To Symantec umeeT npaBo NPUMEHsITb 3T cpeacTBa Ans
3alWmnTbl OT nNMpaTtcTBa B OTHoweHun [MporpammHoro obecnedeHns u Ycnyr. [OaHHoe [MporpammHoe
obecneueHve n Ycnyrn MoryT Bkovatb B cebsa TexHonornm obecnedeHnsi cobniogeHnst JimueH3anoHHoro
COrMnalleHnsi, orpaHW4MBaloLLME KONMMYECTBO YCTAHOBOK W ydaneHwn [lporpammHoro obecneyeHus u
Ycnyr Ha YCTpoOWCTBE M KONMMYECTBO YCTPOWCTB, Ha KOTOPblE MOXHO WX YCTaHOBWUTb, OonpederieHHbIM
KOHeYHbIM uncnoM. Hactosuwee JlMueH3noHHoe cornaiwleHue, a Takke [lporpammHoe obecneyeHune u
Ycnyrn, copepxawme TexHonormn obecneyenus cobnogeHus JIMUEH3MOHHOro cornalleHusi, MoryT
TpeboBaTb akTMBauuu, kak onucaHo B [lokymeHTaumn. B atom cnydae [lMporpammHoe obecneveHve u
Ycnyrn 6yayT pabotath B TeYeHMEe KOHEYHOro nepuoga BpeMeHu OO0 BbINOMHEeHWs aktusauumn. B xope
akTmBaumm Bam, BO3MOXHO, noTpebyeTcst ykasaTb yHUKanbHbIA OyKBEHHO-LUMMPOBON KOO aKTMBauumu,
npepoctasnsembii N0 NHTepHeTy ansa onpegeneHHoro MNMporpamMmmHoro obecnedyeHus n Ycnyr, a takke
Anga onpegeneHHon KoHdurypauun YcTponctsa, 4Tobbl noaTBepauTb NOANWHHOCTL [lporpammHoro
obecneueHnss n Ycnyr. Ecnu Bbl He BbINOMHUTE akTMBaUMIO B TeYeHMEe OrpaHWYEHHOro nepuoaa
BpeMeHU, yka3aHHoro B [JokyMeHTauum unu HanoMmHaHu1, BelBogumom NporpaMMHbiM obecneveHvem u
Ycnyramu, [lporpammHoe obecnedeHne wu  Ycnyrm ©Oyayt oTkniodeHbl. Pabota [MporpammHoro
obecneueHns n Ycnyr Bo3o6HOBMTCA C MOMeHTa aktuBauuu. Ecnn Bam He ygaeTca akTMBMpoBaTb
MporpammHoe obecneyeHne n Ycnyrm no VMIHTepHeTy unu nmobbiM ApyrmM cnocobom, ykasaHHbIM B Xo4e
npouecca akTMBauuu, CBSXKUTECb CO cnyxbon no paboTe ¢ knMeHTamuM Symantec, ucCnonb3ys
nHOpMaLmIo, NpeaocTaBneHHylo Symantec B xoe aktuBauum unu H1uxe B Hactoswem CornatleHun.

C. Y4yetHag 3anucb Norton. [ng nonydeHusa goctyna k [porpammHomy obecnedeHuto n Ycnyram u nx
ucnonb3oBaHua Bam moxeT noTpeboBaTtbcsa gencteytowasa YyeTHas 3anuck Norton B cucteme Symantec
("YuyeTtHaa 3anucbk Norton"). Ecnm y Bac HeTr YuyetHon 3anmcu Norton, nepen wmcnonb3oBaHWEM
MporpammHoro obecnedeHus n Ycnyr npoiguTe Heobxooumyto nNpoueaypy perMcrpauumn ansa co3gaHus
YueTHou 3anucu Norton. Bel HeceTe NOMHY0 OTBETCTBEHHOCTbL 3a COXpaHeHue B TariHe naporns Y4YeTHon
3anucu Norton.

4. KomnoHeHT 6e3onacHoro noucka Safe Search. MporpammHoe obecneyeHne 1 Ycnyrn MoryT BKMoYaTb
B cebsi koMnoHeHT Safe Search gns 6e3onacHoro noucka B MIHTepHeTe. OTOT KOMMOHEHT MOXET ObITb
peanv3oBaH B YMce NpoYyero B BUAe naHenu noucka Symantec.

5. OTBETCTBEHHOCTL Nepep KOpropaTVBHbLIMU KIMEHTaMM

Ecnn Bbl  gBndeteck [loTpebutenem, criegyilowimMe nNoOMnoXeHus  Hactoswero pasgena 5
pacnpocTpaHsaoTcss Ha Bac Tonbko B Tex cnyyasx, Korga Mo 3akoHam, gencTeyowmm B Bawen
IOpUCOMKUMN,  OMnpefderieHHble MONOXeHWsa O 3awuTe npaB notpebuTenen npuUMEHSOTCA K
ncnonb3oBaHuio Bamu MNporpammHoro obecneyeHus 1 Ycnyr, Aaxe ecnm Takoe UCnonb3oBaHe CBA3aHO
C BegeHumem OwusHeca, TOProBnu wnM npodeccuoHanbHon AgedarensHoctTu. WHdopmauns ans
MoTpebutenen npuBeaeHa B pasgene 6.



Ecnn Bbl sBnsieTecb KOpnopatuBHbIM KknneHToM (T. €. ecnu Bbl ucnonbsyete [NporpammHoe
obecneveHve un Ycnyru gns BedeHus OusHeca, TOProBnM WM NPOECCUMOHANbHOW AesSTENbHOCTU
("KopriopaTuBHbIn KnNneHT")), kK Bam npumeHsTCAa criefyowme nonoxeHus pasgena 5 (HesaBMcMMmo oT
Toro, npuHnmaete nu Bel NporpammHoe obecneveHune n Ycnyru).

A. Symantec rapaHTupyeTr oTtcyTcTBue paecektoB Ha Hocutene ¢ [lporpammHbiM obGecnedeHnem,
M3roToBrneHHelM Symantec, B TeuyeHne 60 (wecTtugecaTn) AHEN C MOMEHTa NEepBON YCTaHOBKU
MporpammHoro obecneveHns. EQUHCTBEHHbIM CpeacTBOM 3almTbl Bawmx npas B crnyyae HapylueHus
HacTosILLeln rapaHTum sSiBNSeTCA 3ameHa 6pakoBaHHOrO HOCUTENS, BO3BpaLLeHHOro Symantec B TeueHue
rapaHTUMHOroO cpoka. Symantec He AaeT rapaHTui cooTBeTcTBUs lNMporpammHoro obecnevenvs u Ycnyr
Bawwum TpeboBaHusaMm, a Takke 6ecnepeboiHon n 6esowmnboyHon paboTsl NporpammHoro obecnedeHus
n Yenyr.

TONbKO ANA MOTPEBUTENEW, NPOXMBAKOLINX HA TEPPUTOPUU ABCTPANUMU. Ecnin Bbi
ansetecb [loTpebutenem, npoxupawwmm B ABCTpanum, MOJMOXEHUS HacTosWwero pasgena 5
pacnpocTpaHsalTCca Ha Bac Tonbko B Tex cniyvasx, Kkorga onpefeneHHble NonoXeHns 3akoHa AscTpanun
"O sawwuTte npaB noTpebutenen" OeWCTBYIOT B OTHOLUEHUW ucnonb3oBaHus Bamu [MporpammHoro
obecneyeHus n Yenyr ona 6usHeca, TOprosnm Unu npogeccroHanbHon AesTeNbHOCTH.

B. B TON MEPE, B KOTOPOW 3TO PASPELIEHO OENCTBYIOLWMM 3AKOHOOATENLCTBOM, (i)
MPUBEOEHHASA BbIWE FAPAHTUA ABNAETCA UCKIKOYUNTENBHOM N 3AMEHSAET BCE OPYIVE
FAPAHTUN, KAK ABHBIE, TAK N NMOOPA3YMEBAEMBLIE, B TOM YWCJIE MNMOOPA3YMEBAEMbIE
FAPAHTUW MPUEMIIEMOIO KAYECTBA M NPUTOOHOCTU ANA NMPUMEHEHWA B KOHKPETHbLIX
LENAX, (i) SYMANTEC HE OAET HMKAKUX FAPAHTUA B OTHOLEHWW HEHAPYLUEHUA NMPAB HA
WHTENNEKTYAIIbHYO COBCTBEHHOCTb.

C. B TOM MEPE, B KOTOPOW 3TO PA3PELWEHO LENCTBYIOLWWMM 3AKOHOOATEJIbCTBOM,
KOMMAHMA SYMANTEC WM EE NWUEH3WAPbBI HW B KOEM CJIYYAE HE HECYT
OTBETCTBEHHOCTW NMEPEO BAMW (B CBA3WN C HEBPEXHOCTBLIO, KOHTPAKTOM WA HA
MHBbIX OCHOBAHMSAX) 3A VYMYLWEHHYIO BbIrogy, MNOTEPKO [OOXOAOB, OXWOAEMOWN
OKOHOMUWN, KOHTPAKTOB W NMOBPEXAEHWE OAHHBLIX B PE3YNBLTATE WUCMOJIb3OBAHUA
N1 HEBO3MOXHOCTW UCMNOJNb3OBAHNA TPOrPAMMHOIO OBECIMEYEHUA W YCIIYT, A
TAKXKE 3A KAKME-NTMBO CMEUWVANBHBIE, KOCBEHHbIE, CITYYANHBLIE UMW UHBIE MOLOOBHbLIE
YBbITKW, OAXE ECIN SYMANTEC BbINA M3BEWEHA O BO3MOXHOCTW BO3HWKHOBEHWA
TAKMX YBbITKOB.

TONbKO AnA KOPMOPATUBHbLIX KIMEHTOB, TMPOXUWBAIKOWKUX HA TEPPUTOPUU
ABCTPAIWW. COITIACHO MNMPEOLIAYWEMY MNMONOXXEHWIO JAHHOIO PASENA 5 (C) KOMIMAHWA
SYMANTEC HE OBA3AHA OIIAYMBATL BAM KAKME-TIMBO VYBbITKW, HE ABIAOLWLMNECA
OYEBMOHLIM CNEAOCTBUMEM HAPYWEHWA OAHHOIMO NUUEH3MOHHOIO COIJIAWEHNA CO
CTOPOHbI SYMANTEC.

D. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELIEHO LENCTBYIOLWMM 3AKOHOOATENLCTBOM,
OTBETCTBEHHOCTbL KOMIMAHWMA SYMANTEC WIN EE JIMUEH3VMAPOB HE [OOJDKHA
MPEBLIWATb LIEHY, YMITAYEHHYKO BAMW 3A COOTBETCTBYIOLWWN NEPUNOL OBCINY>KVUBAHUSA.
HEKOTOPbLIE 3AKOHOOATEJIbHbIE AKTbl MOIYT TNPEOYCMATPMBATL TAPAHTUU WA
HAJTATATb HA SYMANTEC OBASATEJIbCTBA, KOTOPBLIE (i) HE MOIYT BblTb WUCKITKOYEHDI,
OrPAHMYEHbI W U3MEHEHbLI UMW (i) MOI'YT BbiTb WNCKITKOYEHbLI, OrPAHNYEHBLI WA
N3MEHEHbLI TONbKO B OMPEAENEHHBLIX MPEOENAX. HACTOAWEE COITIAWWEHWE CIEOYET
TPAKTOBATb C YYETOM TAKMX HOPM 3AKOHA. ECNM JENCTBYIOT TAKUE HOPMbI 3AKOHA,
HEB3VMPAA HA JIIOBbIE OPYIME TONOXEHNA  HACTOAWENO  NMUEH3MOHHOIO
COIMMALLEHVA, 1 B TOW MEPE, B KAKOM SYMANTEC WMEET HA 3TO TPABO, OHA
OMPAHMYMBAET CBOK OTBETCTBEHHOCTb B OTHOLLUEHWW NKOBbIX MPETEH3UW MO TAKUM
HOPMAM B CBA3W C TMPOrPAMMHbLIM OBECIMEYEHVMEM W YCNYFAMW 3AMEHOW
MPOrPAMMHOIO OBECMNEYEHUA U YCNYT, MOCTABKOW 3KBMBANIEHTHOMO MPOrPAMMHOIO
OBECTIEYEHVA U YCNYT, YCTPAHEHVMEM HEOQOCTATKOB NMPOIrPAMMHOIO OBECIMNEYEHNA U
YCNYI AN KOMMEHCALMEN PACXOOOB HA YCTPAHEHWE HEOOCTATKOB MPOrPAMMHOIO
OBECIIEYEHMA W YCNYT MO YCMOTPEHUIO SYMANTEC, A B OTHOLWEHUW YCNYI —
MOBTOPHbLIM MPEOOCTABJIEHMEM YCNYT UK BOSMEWEHMEM PACXOOOB HA MNONYYEHUE



YCNYr Nno YCMOTPEHMIO SYMANTEC. 4TOBbl MONYYNTb WMHOOPMALIMKO O 3AMEHE
BEPAKOBAHHOIO HOCWTENA, OBPATUTECH (1) B CNY>XBY MNOOAEPXKW MOTPEBUTENEN
SYMANTEC MO AOPECY PO BOX 5689, DUBLIN 15, IRELAND (MPJTAHOWA), 1A (II) B LLEHTP
OBCNYXXMBAHNA KIIMEHTOB SYMANTEC MO AOPECY LEVEL 7, 181 MILLER ST, NORTH
SYDNEY, NSW 2060, AUSTRALIA (ABCTPANA), NMBO 3AMOUTE HA CTPAHMULY NMOOAEPXKW
ONA BALIEW CTPAHbI UMY BALWIETO PETMOHA, KOTOPYHO MOXHO HAMTU HA BEB-CAUTE
http://www.symantec.com/qglobalsites/index.jsp.

E. Symantec HeceT oTBeTCTBEHHOCTb Nepen Bamu 6e30 Bcsikmx orpaHuyeHun B criydae (a) Bawei
CMepTU WInK MOSyYeHus TpaBM B pesynbTate xanaTtHocTu Symantec nnm (b) HaHeceHus yObITKOB Unu
yuwiepba B pesynbTate MOLIEHHUYECKMX AeNCTBMI Symantec.

F. HacTosilwee JnueH3noHHOe cornalleHne npeacrtaBnsieT coboi nonHoe cornawleHne mexay Bamu u
Symantec B oTHoweHumn [NporpammHoro obecneveHus n Yenyr u (i) 3ameHseT Bce npegbiaylime unm
coBnagjarmolime Mo BPEMEHW YCTHble WM MUCbMEHHbIE COOOLLEHMS, NPEAIOXKEHUS U 3asIBNEHUS B
OTHOLLEHMM €ero npegMeTa (3a WCKITHYEHMEM YMBILLNEHHONO WcKaxeHus daktoB); m (i) umeet
npenmMmyleCtBeHHyo Cuily no OTHOLUEHUIO K nobbiM npotueopevawinm emy unm OONONHUTENbHbIM
YCNOBUSAM KaKoro-nmbo npeanoXeHusi LieHbl, 3akasa, NoaTBEPXAEHUS UNN aHanormyHbIX COOBLLEHUN,
KOTOpPbIMU obmeHmnBaTCA CTOPOHHbI.

6. OTBeTCTBEHHOCTL Nepep MNoTpebuTtensamu

MonoxeHnss pasgena 6 oTHocATcs Tonbko K [loTpebutensm. BHMMaTEnbHO O3HAKOMbTECHL C HUMM.
Pasgen 6 He oTHocuTCsa K KopnopaTBHbLIM KIMEHTaM.

A. Symantec HeceT OTBETCTBEHHOCTb nepen Bamn 6e3 BcAkMx orpaHudeHuni B criyvae (a) Bawen cmeptyn
UInu Nosy4eHns TpaBM B pesyrnbTaTe xanatHocTn Symantec nnm (b) HaHeceHust yObITKOB unu yuiepba B
pesynbTate MOLUEHHMYEeCKUx Aencteui Symantec. Symantec He paeT HMKakuX [OONOMHUTEMbHbIX
rapaHTui B OTHOLWeEHUW [porpammHoro obecneyeHus n Ycnyr, KpoMe rapaHTuin, nNpegocTaBreHHbIX B
HacTosLwweM JTIMUEeH3MOHHOM cornalleHun, n npas, KoTopbiMn Bbl HageneHsbl kak MNoTpebutens.

B. CornacHo npegblgylwium nonoxeHusam paHHoro Pasgena 6 komnaHus Symantec He o6s3aHa
onnaynBaTb Bam kakne-nnbo yObITKM, HE SABMSAOLLMECA OYEBUOHBLIM CMELACTBMEM HapyLUEHWUs] OAHHOMO
JInueH3noHHoro cornaweHus co cTtopoHbl Symantec. byayum lNoTtpebutenem, Bbl He MmeeTe npaBa
ucnone3oBatb [lporpammHoe obecrieveHne n Ycnyrm B KOMMEPYECKUX uensix. Symantec He Hecet
HWKaKOM OTBETCTBEHHOCTU nepen Bamm 3a Kakyto-nvbo ynyuleHHy0 Mpubbinb, OOrOBOP WK Bpems,
HegononydeHne pgoxoda WM MOTEPH OXUOAEMOW 3KOHOMWUW B pesynbTaTe WCMONb30BaHUA WMnu
HEBO3MOXXHOCTUN 1CMNonb3oBaHus lNMporpammHoro obecneveHuns n Ycnyr.

C. Tonbko ans notpebutenen, npoxusalowmx Ha Tepputopun ABcTpanuu. B uenax cobniogeHus
ycnosun pasgena 102(1) sakoHa Asctpanuu "O KOHKypeHUMM U 3awmTte npas notpebutenen” "Ha
TOBapbl KOMMaHUW MNpPefoCTaBnATCA rapaHTuW, KOTopble He MOryT ObiTb WCKMYEHbl MO  3aKOHY
ABCTpanum o 3awmTe npaB noTpebutenen. B cnyvyae cepbe3Hon HencnpaBHOCTU Bbl nmeeTe npaBo Ha
3ameHy ToBapa Mnun BO3MeLLeHNe CpeacTB, a Takke Ha KOMMNeHcaumio pasyMHO npeackasyembix yObITKOB
unu ywepba. Ecnn HencnpaBHOCTb HE OTHOCUTCA K KaTeropum cepbe3HbliX, Bl MMeeTe npaBo TpeboBaTtb
pPeMOHTa 1M 3aMeHbl ToBapa HernpuemMnemoro kavecTsa".

D. Mbl HacTosTenbHO pekoMeHayeM Bam kak MOXHO Yalle BbIMOSHATb Pe3epBHOE KOMMPOBaHWE CBOMX
JaHHbIX.

E. Mpu nmobeix obcTosTensctBax Bbl 0683aHbl NpMHUMAaThL pasyMHble Mepbl ANS YMEHbLUEHUS CBOUX
yObITKOB.

F. Yto6bl nonyuntb wmHopmaumio o 3ameHe OGpakoBaHHOro Hocutens, obpatutecb (i) B cnyx0Oy
noaaepxkn notpeburtenen Symantec no agpecy: n/a 5689, AyonuH 15, Mpnavgusa (PO Box 5689, Dublin
15, Ireland) wnu (ii) B ueHTp obcnyxunBaHusa knneHToB Symantec no agpecy: YposeHb 7, 181 Munnep-
Ctput, CeBepHbin CugHen, NSW 2060, Asctpanus (Level 7, 181 Miller St, North Sydney, NSW 2060,
Australia) nubo 3amgute Ha cCcTpaHuuy nogdepXku Bawen cTpaHbl mnAM perMoHa Mo agpecy
http://www.symantec.com/globalsites/index.jsp.




7. NpaBuna akcnopTa

Bbl npusHaete, 4to lNMporpammHoe obecneyeHme n Ycnyru, a Takke CBA3aHHbIE C HUMW TEXHUYECKUE
OaHHble 1 cnyXbbl (B COBOKYNMHOCTM — "TexHomnornu, nogriexaiyue 3KCMOpTHOMY KOHTPOI") MoryT
perynupoBatbca 3akoHodatensctsom CLUA o6 oakcnopte wm umnopte, B 4actHocTu [lpasBunamu
akcnopTtHoro koHTponsa CLIA (EAR) n 3akoHogaTenbCTBOM ftoOOM CTpaHbl, B KOTOPYK MMMOPTUPYOTCA
UNN  PEe3KCMNopTUPYTCA TexHonornv, nognexawiue SKCNOPTHOMY KOHTpont. Bbl  cornawaetech
BbIMONHATE TpeboBaHMA BCeX COOTBETCTBYIOLIMX 3aKOHOB M He 3KCMOPTMPOBaTb TexHonoruw,
noanexalume 3KCNopTHOMY KOHTPOSIO, B HapylleHue 3akoHopaTensctsa CLUA B 3anpelleHHble CTpaHbl,
a TaKke 3anpelleHHbIM OpraHuM3auusM WNM YacTHbIM fnuuam, B cryyae KoTopbix Bam Tpebyetcs
nonyyatbe NMLUEH3MNIO Ha 3KCMOPT WM Opyroe paspelleHve npasButenbcTBa. Bce nmpoayktbl Symantec
3anpeLlyeHo aKcnopTupoBaTth Mnn peakcnoptupoBaTh B Kyby, CesepHyto Kopeto, MpaH, Cuputo n CyaaH,
a TaKKe BO BCE CTpaHbl, B OTHOLUEHMU KOTOPbIX MPUMEHSIIOTCA COOTBETCTBYIOLLME TOProBble CaHKUMK,
Bkrtovas AdraHmctad u Mpak. B COOTBETCTBUU C 3AKOHOOATENbCTBOM CLUA 3AMPELLEHO
MUCMONb30OBAHME MPOOYKTOB SYMANTEC B JNIOGOW OEATENBbHOCTWU, CBA3AHHOWN C
XUMUYECKUM, BUONOIM’MYECKUM UNN AOEPHLIM OPY>XUEM, PAKETAMWU, BECNUITOTHbLIMU
NETATEINbHbIMXA  AMNAPATAMWU WKW KOCMUYECKMMU  PAKETAMU-HOCUTENAMM,
CNOCOBHbLIMX OOCTABIATL OPYXWE MACCOBOIO MNMOPAXEHUA, BKITHOYAA MOMUMO
MPOYENro WUX MNPOEKTUPOBAHUE, PA3PABOTKY, MNMPOM3BOACTBO, HABOOKY WA
UCMNbITAHUE.

8. O6LKe nonoxeHus

HenictBue Hactoswero JIMUEH3MOHHOMO COrNalleHnss perynupyetca npaBoM AHMMM 1 Yanbca.
Hactoswee JlMueH3noOHHOE cornaweHne He yMeHblaeT Bawu npaBa, npegyCMOTPEHHbIe
3aKoHO4aTenbLCTBOM O 3awuTte npaB noTpebuTener n ApyrMM OEWCTBYHOLUMM 3aKOHOOATENbCTBOM
Bawen ropucamkuumn, KOTopble HE MOryT ObiTb OTMEHEHbl AOroBOPOM. Symantec MOXeT pacTOprHyTb
HacTosLee JInueHsnoHHoe cornaileHne, ecnu Bel HapylwimTe kakne-nmbo NonoxeHus, cogepxawinecs B
HeM (3a UCKNIYEHMEM HE3HAYUTEMBHbIX U HE UMEKLLUX NOCNEeACTBUA HapyLLUEHUR), 1 B ClyyYae Takoro
pacTopxeHna Bbl 00s3aHbl NpekpaTuTb MCMNOMb30BaHWE W YHUYTOXWUTE BCe Konuu [lporpammHOro
obecneyenus, Ycnyr u [JokymeHTauun. MNMocne npekpalleHns aenctenst JIMUEH3MOHHOIo cornalleHnst Bce
3asBreHnss o6 oTkase OT rapaHTUMHbLIX 0053aTeNnbCTB M OFPaHUYEeHNM OTBETCTBEHHOCTU, B TOM 4ucre
nepeyvncrieHHble B pasgenax 5 u 6, ocrtatoTcs B curne.

9. LleHTp oGcnyxuBaHns KNMMeHToB Symantec

Ecnu y Bac Bo3Huknu kakne-nnbo Bonpocsl, kacatowwmecs HactoAwero JIMueH3MoHHOro cornatleHms, nnm
Bbl xoTuTe cBsizatbCs ¢ Symantec no kakmm-nnbo npuumHam, obpatutechb (i) B crnyx0y noanepiku
notpebutenen Symantec no agpecy: n/s 5689, Aybnun 15, Npnangua (PO Box 5689, Dublin 15, Ireland)
unn (i) B ueHTp obcnyxmBaHua knueHToB Symantec no agpecy: YposeHb 7, 181 Mwunnep-Crpur,
CesepHbin CngHen, NSW 2060, Asctpanus (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nMbo 3amguTe Ha CTpaHuuy nogaepxkkum Bawem cTpaHbl wunu  pernoHa no  agpecy:
http://www.symantec.com/globalsites/index.jsp.

10. MexxayHapoaHble KoMMepYeckue yCnoBust

Ecnu Bbl 3aknmoyaete Hactosiwee JIMUEH3VMOHHOE corfalleHve B LEensX, CBA3aHHbIX C BeOeHueM
Ou3Heca, TOproBMM wunM npodeCcCMoHanbHOW OEATEeNbHOCTU, M B CBA3M C 3TMM OTHOCUTECH K
KopnopatmeHbiM knneHTam, [MporpammHoe obecrnedeHne u Ycnyrm nocrtaBnsitotcss Bam Ha ycnoBusix
cdpaHko-3aBog (EXW) wu3 nyHkta oTtrpy3km Symantec (MHKOTEPMC 2010 MEXOYHAPOOHOW
TOPrOBOW NAJATHI).

OOMNONHUTENbHLIE MNONOXEHUA WU YCINOBUA W3noxeHHble HWxXe YCNOBUS perynupyloT
ncnons3oBaHne Bamu MporpammHoro obecneveHnst u Ycnyr n AONOMHSOT YCIOBUS, U3NOXEHHbIE BbILLE.

11. ObecneyeHne KOHpUAEHLUMANLHOCTA 1 3alLMTa AaHHbIX



MporpammHoe obGecniedeHne W Ycnyru MOryT BpeMsi OT BpeMeHW cobupaTtb onpeaerieHHyo
MHpopMaLMio, BKIOYas NIMYHbIE OaHHble, Ha YCTPOWCTBE, Ha KOTOPOM OHWU YycTaHoBMeHbl. K Takoi
MH(OpPMAaLIMM OTHOCATCS creaylolue CBeaeHns.

B cnyyae moOGuMnbHbIX npoayktoB [lporpammHoe obGecnedyeHne MOXeT CuYUTbiBaTb
MeXAYHapOAHbIN MAEeHTUMUKALMOHHBIA HoMep obopyaoBaHusa MobunbHon ceasu (IMEI) ons
reHepaumm xawa, obecneynBatoLLlero aHOHMMHOCTb. X3LLU-KOA UCMONb3yeTcs Npu aHanuse u
obbeanHeHUn AaHHbIX 06 06opyaoBaHWM AN MONyvyeHus ctaTtUcTuki. 3Hadenus IMEI He
cobuparoTcst U He xpaHaTcsa koMmnaHven Symantec. Kpome Toro, NporpammHoe obecneveHune
OTCrexuBaeT n3MeHeHust 3HadeHus International Mobile Subscriber Identity (IMSI), 4yToGbI
UMEeTb BO3MOXHOCTb MPOJOIMKUTL MpeaoCTaBlieHne ycrnyrm u B criydyae cmeHbl SIM-kapTbl
nonb3oBatenem. 3Hayenuss IMSI He cobupatoTcsd M He XpaHATCA KoMnaHuen Symantec.
[aHHast nHpopmauma HeobxogMma Ons uaeHTUUKaLMM yCTPOMCTBa MOOUITBbHOM CBSI3M,
umetoero npaeo nonyyate O6HoBneHus Cogepxunmoro ans MNMporpaMmmHoro obecneyeHuns.
[aHHas nHdopmauusa He CONOCTaBNAETCA C KaKUMU-TMOO NUYHBIMU NAEHTUMKALNMOHHBIMMW
OaHHbIMW, TakMMm Kak uHdopmaums o Bawen ydeTtHom 3anucu. [locne npekpawieHus
npeaocTaBneHns ycrnyrm AaHHble COXPAHSTCS B CTaTUCTUYECKOW (hOpME UCKMOUYUTENBHO B
Lensax npoBeAeHUs BHYTPeHHUX nccrnegoBaHuin. KomnaHns Symantec MoxeT npefocTtaBuTb
3Ty MHpOpMaUuo CTOPOHHUM MogpsgyYukaMm u (unn) obpaboTynkam OaHHbIX, €crniv 3To
HeoOX0AMMO B LIeNsX 0OCNyXMBaHWSA KIMEHTA.

MHbopmaumsi 0 BO3MOXHbIX Yyrpo3ax 6esonacHoctn, a Tawke URL- wn IP-agpeca
nocewiaemblx Bamn cantoB, kotopble [lporpammHoe obecnevyeHne M YCnyrm OTHOCAT K
noTeHumanbHO moweHHndeckum. URL-agpeca moryT cogepXaTtb NNYHbIE AaHHbIE, KOTOPbIEe
MOLUEHHMYecKne Beb-canTbl MbiTalOTCA nonyuutb 6e3 Bawero paspeweHunsa. 3T1a
uHpopmauns cobupaetcas Symantec B uensx obecneveHns paboTbl [lporpammHoro
obecneyeHns 1 Ycnyr, a Takke Ansi OLEHKN 1N ynydlweHms cnocobHocTM npoaykTtoB Symantec
BbISIBMIATE NOAO3PUTENBHYI0 aKTUBHOCTb, MOLUEHHUYECKMe Beb-caiTbl M Opyrve yrpoasbl
ceTeBol 6e3onacHoOCTK.

URL- u IP-agpeca noceliaeMbix CanToB, a Takxke KrntoveBble CroBa 1 pesynbTaTbl noncka —
TONbKO €ecnu BKNtoYeHbl komnoHeHTbl Norton Safe Web wnun Norton Safe Search. 3Ota
MHpopmaumsa cobupaetca komnaHuenm Symantec gns Toro, 4ToGbl Ob6ecneunTb Bawy
Be3onacHoCTb, a Takke OLEeHUTb Yrpo3bl N PUCKK, CBA3AHHbIE C AOCTYNOM K onpegeneHHoOMy
Beb-canTy, n npegoctaButb Bam cooTBETCTBYHOLIME pEKOMEHAAUMM A0 TOro, Kak Bbl 3angete
Ha Takomn canT.

NcnonHsieMble dainbl 1 hannbl ¢ NCNOMHAEMbIM COOAEPXKMMBIM, @ Takke Te, KoTopble Obinn
noeHTUUUMPOBaHbl  Kak MOTeHUuanbHO BPEOOHOCHble, BKMYas MWMHOpMauui o
OEVCTBUSX, BbINOMHAEMbIX TakMMu pannamu npu yctaHoBke. 3T dannbl nepegarTcs
Symantec ¢ nomouibio YHKUMM aBTOMATMYECKOM nepefayn AaHHbiX [lporpaMMHOro
obecneyenusa n Ycnyr. [daHHyto byHKUMIO aBTOMaTUYeCKOW nepegavm uHdopmaunum MOXHO
OTKMIOYNTb MOCIe YCTaHOBKW, BbIMOMHMB MHCTPYKUMKW, NpuBegeHHble B [OKymeHTauuu no
KOHKpeTHoMy npoaykTy. CobpaHHble hannbl MOryT cogepxaTtb NMdHble JaHHble, cOBpaHHbIe
BPeOOHOCHbIMM nporpammamu 6e3 Bawero paspelwweHnus. Takue channbl cobupatorcs
KOMnaHuen Symantec WUCKMIIUUTENBHO C UENbld MNOBbICUTL CMNOCOOGHOCTb NPOAYKTOB
Symantec BbIABNATb NO4O3PUTENBHYI0 aKTUBHOCTb.

Mmsa, npucBOeHHOe YCTPOWCTBY B XO[e ero HadanbHOW HacTpowku. B cnyvae nonyyeHus
Takon nHpopmaumm nmsa Yctponctea OyaeT ncnonb3oBatbcs Symantec B kKa4ecTBe Y4ETHOrO
UMeHW, Nof, KOTopbIM Bbl MOXeTe nony4yaTe AOMONHUTENbHbLIE YCYTK U (MK) MCNONb30BaTb
onpeferneHHble KOMMOHEHThI [NporpammMHoro obecneyeHns u Ycnyr. Bbl MoxeTe M3MEHUTb
3TO y4yeTHOe nMs B noboe Bpemsi nocne yctaHoBku [porpammHoro obecnevenns n Yenyr, un
Mbl pekomeHayem Bam coenaTtb aTo.

NHdopmauusa o coctosHMmM ycTaHoBKU M paboTe lNMporpammHoro obecneyeHus un Yenyr. 3ta
UHpopmaumsa ykasbiBaeT Symantec Ha cbou npu yctaHoBke u paboTe [MporpamMmmHoro
obecneyeHna u Ycnyr. VIHopmaums O COCTOSIHUM MOXET CcOoAepXaTb JMYHble OaHHble
TOMbKO B TOM Criydae, ecnv 3Tn AaHHble YKa3aHbl B MMeHU dpannia unm nanku, ¢ KoTopbiMu
MporpammHoe obecnevenne n Ycnyrm pabotanm Ha MOMEHT YCTAHOBKM UM BO3HUKHOBEHWS
owmnbkn. CBegeHnsi 0 COCTOsIHUM cobupatoTcs KomnaHuen Symantec B LensiX OLEHKU ©
MOBbILLEHMS MPOU3BOAUTENBHOCTM NPOAYKTOB Symantec n 4acToTbl UX YCMELIHON YCTAHOBKM.
KomnaHusa Symantec Takke MOXET MCMONb30BaTb 3Ty MHAOPMALMIO NS yNy4YLlEeHUs CBOMX
Beb-CcTpaHuL,.



—  WHdopmauma, cogepxallaacsa B 93NEKTPOHHbIX MNUCbMax, KoTopble Bbl oTnpasnsete
KomnaHmm Symantec ¢ nomoupto NporpammHoro obecneveHms u Ycnyr, coobLiasi, 4To OHU
ABNSATCA CMaMOM UNM NO OwmMbKe ObINM NOMeYeHbl Kak cnam. 3T 3MEeKTPOHHbIE MMCbMa
MOryT cogepaTb NYHbIE JaHHbIE N MOTYT OblTb OTNPAaBNEHbl KOMMaHUK Symantec TOMnbKo ¢
Bawero paspelueHus, aBToMaTudeckasi oTnpaBKka Takux nucem ucknodeHa. Ecnu Bel
oTnpaBuTE 3TW NNCbMa KoMNaHuM Symantec, komnaHus OyaeT MCnonb3oBaTb MX TOMBKO B
Lensax YCOBepLUEHCTBOBAHMSA TexHonormi Symantec no BbeisiBneHuo cnama. KomnaHus
Symantec He cBsi3blBaeT M He cpaBHMBaeT 3TWM pannbl C Kakow-NmMbo WHOW NNYHOW
MHdopMaLumen.

—  WHdopmauma, cogepxawasca B OT4yeTe, KOTOpbIM Bbl MOxeTe oOTnpaBuUTb KOMMaHUW
Symantec ¢ nomowbto MporpammHoro obecneyeHnss u Ycnyr B criyyae BO3HUKHOBEHUS
ownbkn B ux paboTte. Takon OTYeT BKNOYaeT B cebsa MHPOPMALMIO O COCTOSHUM
MporpammHoro obecneveHus, Ycnyr u Bawero YcTtponcrBa Ha MOMEHT BO3HUKHOBEHUS
owmnbkn. NHpopmauus o coctosHum Balwero YcTponctea MOXET BKMOYaTh B cebs gaHHble 0
A3blKE OMEPaLVOHHOW CUCTEMbI, $3bIKOBbIX W pPEerMoHanbHbIX HacTpoMKax, Bepcun
onepaunoHHON CUCTEMBI, YCTAaHOBINEHHOW Ha BalwieM YCTpoKrcTBe, 3anyLieHHbIX npoLeccax,
MUX COCTOSIHUM N XapakTepucTUKax, a Takke AaHHble, codepxalumecsa B bannax v nankax,
OTKPbITBIX HA MOMEHT BO3HMKHOBEHMS OLWINOKM B [MporpammHoM obecrieveHun n Ycnyrax.
VHdopmaumsa MoxeT cofep)aTb JIMYHbIE AaHHbIE, €CMM OHU NMPUCYTCTBYIOT B (hannax unm
nankax, OTKPbITbIX Ha MOMEHT BO3HMKHOBEHMS Ownbku B [porpaMmHoM obecrnedeHun u
Yecnyrax, unM B WUMEHax Takux painoB unu nanok. Jta MHdopmauus MOXeT ObiTb
oTrnpaBneHa B KOMMaHWMio Symantec TOMnbKO C paspelleHns nonb3oBaTtensi, asToMmaTmyeckas
OoTMpaBka MWCKIOYeHa. Takme cBedeHus cobuparTcsa komnaHuen Symantec B uensx
yCTpaHeHns1 OOHapyXeHHOM Henonagku W MNoBbIWEHUS MPOU3BOAUTENBHOCTM MpOAYyKTa
Symantec. 3Ta MHpoOpMaLua He CBA3bIBAETCA U HEe CpaBHUBAETCS C KaKOM-NUOBO NUYHOWM
WHopmaLmen.

— IP- n (unn) MAC-agpec M WAEHTUMUKALMOHHBIN HOMEp YCTPOWCTBA, Ha KOTOPOM
yctaHoBneHo [lporpammHoe obecnedeHne w  Ycnyru, pgns  obecnevennss paboThbl
MporpammHoro obecneveHns n Ycnyr, a Takke B Lensx ynpaBrieHnst IMLEH3NAMMN.

— [Opyraga obwas cratuctmdeckad wHdoOpmauus, wucnonb3yemasd And adanusa paboTtsbl
nNpoaykTa, a Takke Ansa ynyyleHnst ero XxapakTepucTuk.

OnucaHHas Bbiwe mMHbopMauma Heobxoauma ana obecnedeHus paboTbl NpoaykToB Symantec, ecnuv
NpsIMO He yKka3aHo, YTO OHa He ABNsieTcs 00a3aTenbHOMN.

MHdopmauma moxeT ObITb nepefaHa B komnawuu rpynnbl Symantec B CLUA u gpyrux cTpaHax, B
KOTOPbIX MPUHATLI MEHEE CTPOrNE 3aKOHbI O 3alMTe AaHHbIX, YeM B PErMOHE, B KOTOPOM Bbl HaxoguTech
(Bkntovas cTpaHbl EBponerickoro Coto3a), U K Hel MOryT nony4yatb A4OCTYN COTPYAHWKU UNW NOAPSAYUKA
KoMnaHuM Symantec WUCKMIYMTENbHO B OrOBOPEHHLIX Bblwe uUenax. C 3TMMM Xe Lensamu K 3ToWn
nHOopMaLMM MOryT nofyyaTtb AOCTYMN MapTHEPbl M NOCTaBLUMKKU, obpabaTtbiBalowme MHopmauuo no
nopy4yeHumto Symantec. Komnanusi Symantec npuHsana mepbl, obecneuynBarLme Hagnexalimi ypoBeHb
3aWmTbl COBPaHHbIX AaHHbIX B CryYae ux nepegayu.

C ydyeTOoM MNpMMEHMMOro 3akoHogaTtenbcTBa Symantec ocTtaenseT 3a cobor npasBo COTPyAHMYATL C
NoObIMX NPaBOOXPaHUTENBHBIMM OpraHamMM W opraHamu Cy[onpou3BOACTBA, a Takke OTBeyaTb Ha
nodble  3anpocbl  rOCYOapCTBEHHbIX OpraHoB, KacalolMecs UCnonb3oBaHWst Bamu  pgaHHoro
MporpammHoro obecnedeHuns un Ycnyr. ATo o3HaYaeT, YTo kKoMnaHua Symantec BnpaBe NpeaoCTaBnsiTb
OOKYMEHTbI U MHpopMauuio B CBA3M C cyaebHbIMM NOBECTKaMK, a Takke paccriefoBaHMsIMU, KOTOpPbIE
BeOyT MpPaBOOXPAHWUTENbHbIE WM  UWHbIE TOCYAapCTBEHHble oOpraHel. B uensx obecneveHus
OCBEJOMIEHHOCTN MNOMNb30BaTeNen, BbISABNEHWS WM MNpPefoTBpaLLEeHUs Yrpo3 ceTeBon 0Oe3onacHOCTU
Symantec moxeT nepegaBaTb ONpPeAeneHHyl WMHPOPMAUMIO WUCCrefoBaTeNbCKUM OpraHu3aumsam u
OpyryM MocTaBWuKam nporpamm obecneyennsa GesonacHocTn. Komnanua Symantec moxeT Takke
ucnomnb3oBaTb CTAaTUCTUYECKME [aHHble, CO3[aHHble Ha OCHOBe CcobpaHHOM WHopMauuy, aOng
OTCrnexXmnBaHusa TeHaeHuun B obnactu yrpo3 6esonacHocTn 1 nybnukaumm ot4eToB O HMX. Mcnonbays
MporpammHoe obecneveHne u Ycnyrn, Bbl npusHaeTe u cornawaetecb, YTo Symantec nmeet npaso
cobupaTb, NnepegaBaTh, XpaHWUTb, PacKpbiBaTb M aHaNM3npoBaTh Takyto MHOPMaLMIO ANs 3TUX Lienen.
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