NIMUEH3WNOHHOE COIMALUEHUE NORTON
Norton Security Scan

BHUMAHUE! TEPEOQ HAYANNIOM PABOTbl C OAHHbIM MNMPOrPAMMHbBIM OBECIMNEYEHMEM
BHMMATEJIbHO O3HAKOMBTECbL C VYCJIIOBUAMW  HACTOAWENO  JIMUEH3MOHHOIO
COIMMAWEHNA («<JTMLUEH3VMOHHOE COITIAWLWEHUME»). SYMANTEC CORPORATION, ECIIN Bbl
HAXOOWTECH B AMEPUKE, IMBO SYMANTEC ASIA PACIFIC PTE LTD, ECJTI Bbl HAXOOUTECH B
A3MATCKO-TUXOOKEAHCKOM PETMOHE U AMNOHUW, NMBO SYMANTEC LIMITED, ECNA Bbl
HAXOOWTECb B EBPOIE, HA BINVMXXKHEM BOCTOKE WIIN B A®PUKE (OAJIEE "SYMANTEC")
rOTOBbI MPEAOCTABUTL JIMLEH3UIO HA UCMOJIbSOBAHWME HACTOALLIEITO NMPOrPAMMHOIO
OBECIEYEHMA BAM KAK ®U3MYECKOMY JMLYY, KOMMAHUN UNN IOPUONYECKOMY JIULY
(DANEE "Bbl" UK "BAW" B PASNNYHBLIX MAOEXAX), KOTOPOE BYOET WCIONIb3OBATb
NPOrPAMMHOE OBECIEYEHME TONBKO HA TOM YCJIOBMWN, YTO Bbl NMPUHUMAETE BCE
yCnoBnA HACTOALWENO JMUEH3MOHHOIO COIMALLEHUNA. HACTOAWWMNA OOKYMEHT
MPEOCTABNSAET COBOWM OBASATESIbHbLIV K MICMONMHEHWUIO KOPUOWMYECKWIA OOFOBOP MEXKOY
BAMMN 1 SYMANTEC. BCKPbIBAA YIMAKOBKY MNPOOYKTA WU CPbIBAA C HEE MEYATb, A
TAKXKE HAXUMAA KHOTIKY «A COIMACEH» UK «OA», NIMBO BbIPAXKAA CBOE COIMACKE
AOPYITMM CIOCOBOM TP YCTAHOBKE WIWN 3ArPY3KE [HOAHHOIO TMPOMrPAMMHOIO
OBECIIEYEHWA, Bbl TEM CAMbIM NMPUHUMAETE YCITIOBUA, N3NOXEHHBLIE B HACTOALLEM
COMALWEHNKN. ECIA Bbl HE COIMACHbI C M3NOXXEHHBIMW 30ECb TMONOXEHNAMN U
YCNOBNAMW, BBIBEPUTE «A HE COIMMACEH», «HET», NMBO BbIPASUTE CBOE HECOITIACUE
MOBbLIM APYTMM CIMOCOBOM N OTKAXXUTECbH OT MCIMONb3OBAHNA 3TOIO NMPOrPAMMHOIO
OBECIMEYEHUA.

1. llnuensuns:

Mporpamma (Bkntovas BCe COMYTCTBYKOLUME KOMMOHEHTbI M YCryrn) M AOKyMeHTaums (BKrovarowias
ynakoBKy npoaykta) (B AanbHenwem — «J[lokymeHTaums»), nocraensiemMble C 3TOM nuUeH3nen (B
AanbHenwem — «lMporpammHoe obecneveHue), ABRSTCA COOCTBEHHOCTbIO KOMMNaHnuM Symantec vnu
ee NYLEeH3NapoB 1 3aluyLleHbl 3akoHOM 06 aBTopckmx npasax.  [aHHoe [MporpammHoe obecneyeHue
ocTaeTcid B COBCTBEHHOCTM KOMNaHum Symantec, HO NOCre MPWHATMSA YCIOBUMA HAaCTOSILLEro
JInueHsnoHHoro cornawleHus Bul nonyvaete onpefeneHHble npasa Ha ucnosnb3osaHue NMporpaMMHOro
obecneuyeHnsa. HacTtosuwee JIMueH3nOHHOe cornalleHne OTHOCUTCS KO BCEM BbiMyckaM, MOAMMMKaLUSam
n paclmpeHusam NporpammHoro obecneveHus, KOTopble MOryT ObiTb NepedaHsl Bam dpmpmon Symantec.
Bawwn npaBa n 0653aHHOCTM NO OTHOLWEHUIO K NMporpaMMHOMYy obecnedeHunio U3rnoXeHbl B HacTosALWeM
JIMLIEH3MOHHOM cornalleHun, KOTOpoe MOXET OblTb pacTOprHyTo Symantec B cOOTBETCTBMM C Pasgenom
2 unn B pesynbTaTe HapyLleHUs BaMu YCrOBUI, N3NoXeHHbIX B Pasagene 7.

Bbl MMeeTe npago:

A. WcnonbsoBaTb ogHy konuto [lporpammHoro obecneyeHuss Ha ogHOM komnbtoTepe. Ecrm B
JokymeHTauuu munm OONOSTHUTENBHOMN OOKyMeHTaumu, npegocTaBneHHON odmumanbHbIM
ONCTPMOBLIOTOPOM MMM MOCTaBLUMKOM, YyKa3aHO 6onbluee 4MCno KOMUA UMM KOMMNbIOTEPOB, TO
MporpaMmMHoe obecnevyeHne MOXHO UCMOMNb30BaTb B COOTBETCTBUN C 3TUMW yKa3aHUAMU;

B. Co3gaTb OOHY pes3epBHYH WNW apxuBHYK konuto [MporpammHoro obecneveHnst unu ckonmpoBaTb
MporpaMMHOe obecrneyeHme Ha >XEeCTKMN AMCK CBOEro KOMMbITEpPa M COXPaHMTb OpurnHan B kadecTBe
pe3epBHON MU apXMBHOW KONWUW;

C. ncnonb3oBatb lNMporpammHoe obecneyeHne B CETU NPU YCNOBMU, YTO HA BCEX KOMMbIOTEPAX, KOTOPbIE
MoryT pabotatb ¢ [lporpammHbiM obecnedyeHnem MO CeTW, YCTAHOBIEHA JIMUEH3MOHHas Konus
MporpammHoro obecneyveHus;

D. nepegatb Ha wucnonb3oBaHue [lporpammHoro obecneyeHus Ha MOCTOAHHOW OCHOBE OPYromy
dusnyeckoMy unu puanyeckomMy nuuy, npuv ycrnosuu, 4To y Bac He ocTtaHeTcs HW ogHOW Konuu
lMporpammHoro obGecneyeHns, a nony4vaTenb MpPUMHUMAET BCE YCMNOBUS AaHHOro JIMUEH3UOHHOro
cornawenuns. YactnyHasa nepefaya npas B pamkax faHHOro JIMLEH3MOHHOro cornalleHus sarnpeLleHa.
Hanpumep, ecnu B COOTBETCTBMM C JOKyMeHTaumen Bam npegoctaBneHo npaBO Ha MCMOMb3oBaHue



Heckonbkux konui [lporpammHoro obecrnedyeHnsi, TO AonycTMMa TONbKO nepedada npaB  Ha
MCMNONb30BaHME BCEX KOMUIN NPOrpaMMHOro obecneveHms;

E. Wcnonb3oBaTtb [lporpammHoe obecneyeHne AN YyKa3aHHOrO HWXe 4Yucna [ONOMHUTENbHbIX
nonb3oBaTenen.

Bbl He MOXeTe BbINOMHATL U pa3peluaTth creaylolne AencTBus:

A. CybnvueHsnpoBaTb ntobble yacTu MNMporpammHoro oGecrneyeHns 1 caaBaTh WX B apeHay;

B. BbiNnonHATb AeKoMNunsLmio unu amusaccembnmposarue MporpaMmHoro obecneyeHus, U3MeHsITb €ero,
nepeBoauTb Ha ApyrMe s3blkk, nNpeanpvHUMaTb JoOble MOMbITKM MONyYEeHWs WCXOQHOro Koaa
MporpammHoro obecneyeHnss U cosgaBaTb COOCTBEHHble MPOAYKTbl Ha OcHoBe [lporpaMMHOro
obecrneyeHus], 3a UCKIOYEHNEM CIyYaeB, B KOTOPbLIX 3TO pa3peLleHO 3aKOHOM;

C. Wcnonb3oBatb AaHHoe lMporpammHoe obecneyeHne B chepe NpeaoCTaBeHns yCcryr, B TOM YKCre B
cocTaBe NocTaBLUMKa yCryr unu 6iopo o6CcnyxmBaHus; n

D. MWcnonb3oeatb [lporpamMmHoe obecneyeHve nobGbIM CMOCOGOM, He paspelleHHbIM OaHHbIM
JINLEH3NOHHBIM CornaLleHneM.

2. O6HoBREeHVe KOMMoHeHTOB [porpammHoro obecneyerHms n Cogepxmmoro; NpekpalleHne 06HOBNEHNs
MporpammHoro obecneveHms n Coaepxmmoro

MporpammHoe obecrievyeHne Mcronb3yeT nepuoanyeckn obHOBNsAEMoe codepXkumoe, BKMovas (HO He
orpaHuyMBasic 3TMM) OOGHOBIEHUS OMUCaHWA BUPYCOB W MporpaMm-wnuoHoB  ("OGHOBMEHMs
cogepxmmoro").  Symantec MoxeT Mo COGCTBEHHOMY YCMOTPEHWIO U 6e3 npeaBapUTENbHOro
yBeOOMIeHus1 npekpatuTb npepoctaeneHne OOGHoBNeHW copepxmumoro wu/unu  MporpaMmHoro
obecneveHnss. Symantec MoxeT [06aBNnATb, M3MEHATb W ydansTb KOMMOHEHTbl [porpammHoro
obecneyeHuns B No6Goii MOMEHT BpeMeHun 6e3 NpedBapuUTeNlbHOro YBEAOMIEHUS.

3. YcTaHoBka npoaykta; AKTuBaums:

A. Bo Bpems yctaHoBkM [1porpammHoe obecneyeHne MOXET yaanuTb UnNu OTKMYNTL ApYrue NpoayKThl,
obecneunBaoLime 3awuTy, UM oOTAenbHble (YHKUMM TakKMX MPOOYKTOB, €Cnu 3TU NPOAYKTbl WMn
PYHKUMN HecoBMeCTUMbI C lMporpaMMHbIM obecnedYeHnem nnu ecnu Ux OTKMoYeHue ynyywaeT obuyto
hyHKUMOHaNbLHOCTb AaHHoro NporpaMMHoro obecneyeHums.

B. B HacTtoswem [lporpaMmHOM ofGecrneyeHun MOryT MPUMEHSTLCS cheumnanbHble TexHUYeckue
cpencTBa, HanpaBlieHHble Ha MNpedoTBpalleHMe He3aKOHHOro  MChonb3oBaHusa  [porpaMMHoro
obecneyeHus nnu ncnonb3oBaHus MNporpammHoro obecneyerns 6e3 nuueH3nn. Bbl cornacHel ¢ Tem, 4To
Symantec MOXeT npeanpuHMMaTh Mepbl, HanpaBieHHbIE Ha 3aLMTYy OT KOMMbOTEPHOro nupaTtcTea. B
HacTosiieMm [porpaMMHOM o6GecneyeHun MOXKET UCMOoNb30BaTbCA TEXHOMOTUS MNPUHYAUTENBHOrO
BbINONHEHNS TpeboBaHUii, NpegycMaTpyBatoLLas BO3MOXHOCTb YCTaHaBnMBaTb U yaanaTb MNporpammHoe
obecneyeHve He 6onee OrpaHNMYEHHOrO 4YMcna pa3 M Ha OrPaHMYEHHOM 4YMUCNe KOMMbIOTEPOB.
Hactoswee JlvueHsnoHHoe cornaweHve u [MporpammHoe obecneyeHne, cogepxallee TeXHOMOruio
NPUHYAWUTENBHOIO BbINOMHEHWS TpeboBaHUA, MOryT noTpeboBaTh akTMBauun B NOpSAKe, YCTAHOBIIEHHOM
B [lokymeHTauumu. B takom cnydyae, oo aktmBaumu Hactosiwee [MporpammHoe obecrnevyeHne MOXHO
ucnonb3oBaTb TOMbKO OFpaHMYeHHoe 4ucrno pas. [Ona npoBepku noanvHHocTu [lporpammHoro
obecneyeHus BO BpeMs akTuBauumn Bam moxeT GbITb NpeanoXeHo coobwmTb No MHTepHETY YHUKanNbHbIN
OyKBEHHO-LUU(PPOBOIM KOA NMUEH3MK, COOTBETCTBYIOLWMI MporpaMMHOMYy ob6ecneyeHnto u KoHurypaumm
komnbtoTepa. Ecnu Bbl He BbLIMONMHUTE aKTUBALMIO 32 KOHEYHbLIA MPOMEXYTOK BPEMEHW, YKasaHHbIN B
[okymeHTaumm, unm B COOTBETCTBUM C TpeboBaHusiMu MNMporpamMHoro obecnedeHus, To MNMporpammHoe
obecrnedveHne nepectaHeT paboTtaTtb OO TexX Mop, Noka He OydeT BbIMOMIHEHA aKkTUBaLUMs, NMOCHe Yero
yHKUMOHanbHOCTL [lporpammHoro obecneuyeHns OygeT BoccTaHoBneHa. Ecnm Bam He ypactes
aktuBupoBatb [lporpaMMHoe obecneveHne no WHTEpHETY unu MHbIM CnocoboM, NpensioKeHHbIM B
npolecce aktuBaumm, obpatuteck B Cnyxby noggepXku 3aka3umkoB Symantec, crnenyst MHCTPYKUUSIM,
npuBeaEeHHbIM BO BPEMS aKTUBALIMUN UMW B CrEAYIOLLEM HUXE TEKCTE.

4. ObecneyeHne koHMUOEHUMANBLHOCTY; 3alLnTa AaHHbIX:



Bpemsa ot BpemeHu [MporpammHoe obecriedeHne MOXeT cobupaTb Ha KOMMbOTepe, Ha KOTOPOM OHO
YCTaHOBIEHO, CIeAyLLY0 UHGOPMaLIO:

—  WHdopmauusa o noteHumanbHbIX yrpo3ax 6esonacHocTn, a Takke URL nocelleHHbIx Be6-canTos,
kKoTopble [lporpammMHoe obGecneyeHve MOXeT cuuTaTb MOTEHUManbHO MOLLUEHHUYECKMMM.
Agpeca URL moryT cogepxaTtb NUYHblE MOEHTUUKALMOHHbIE AaHHbIE, KOTOPble BPEOOHOCHbIE
Beb-calnTbl MnbiTatoTca cobpaTb 0e3 Ballero paspelueHus. OT1a mnHdopmaums cobupaeTcs
KoMnaHuen Symantec C Lenbilo OLEHKU M YyNy4dlleHWs BO3MOXHOCTEN MpoaykToB Symantec no
OBHapYXeHUI0 3NOHaMEPEHHbIX OENCTBUIN, NOTEHUMaNbHO MOLLEHHUYECKNX BED-CanToB U ApYyrmx
yrpo3 6esonacHocTu npu pabote B MHTepHeTe. 3OTa MHPOPMaUMS HMKAK HE CBSI3bIBAETCS HU C
KaKOMN NMYHOW MAEHTUUKALMOHHON NHOopMaLmnen.

— [lepeHocHble wncnonHuMbie annbl, KoTopble ObINU NAEHTUPULMPOBAHBLI Kak MNOTEHLManbHO
BPeOOHOCHbIE, BKMYas WHGOpMaUMio O AEWCTBUSAX, BbIMOMHAEMbIX Takumu parinamm npu
ycTaHoBke. OJTW painbl nepegalTcss komnaHuum Symantec C MOMOLLbI aBTOMaTUYECKOM
dyHKUMK oTnpaBku MHpopmaumm lNporpammHoro obecneyenus.  CoOpaHHble hannbl MOryT
cogepxaTtb JNIUYHbIE MAEHTUMUKALNOHHBbIE AaHHble, cCObpaHHble BPEAOHOCHBIMW NMporpammamm
0e3 Bawero paspelwieHusi.  Takue dainbl cobuparTca KomnaHmern Symantec TONMbKO C LieNbto
yNyyWnTb BO3MOXHOCTWM MNPOAYKTOB Symantec MO BbISABMEHWIO 3MIOHAMEPEHHbLIX OEWCTBUN.
Symantec He cBa3biBaeT 3Tu dannbl ¢ Kakon-nnMbo NUYHON MAEHTUMUKALMOHHON MHOpMaLNEN.
JdaHHyio  dyHKUMIO aBTOMaTMYECKOM nepedadv WHAOPMaUMU MOXHO OTKIHOYMTL  Mocne
YCTaHOBKM, BbIMOMHNB MHCTPYKL MW, NPpUBEAEHHbIE B [JOKyMEHTaL MM N0 KOHKPETHOMY MPOAYKTY.

— WmA, npuceBoeHHoe BO BpeMsa MepBOHAYanbHOM HACTPOMKM KOMMbIOTEPA, Ha KOTOPOM
ycTaHaBnuBaetca [lporpammHoe obGecnedeHve. Ecnn 910 MMa nonydyeHo, TO OHO Oyaer
ucnonb3oBaHo Symantec B KkayecTBE WMMEHM YY4EeTHOW 3anuMcuM 3TOro  KOoMMbloTepa, B
COOTBETCTBMM C KOTOPOW Bbl MOXeTe nonyyaTb OOMOSMHUTENbHbLIE YCyrM U/Mnn MCnonb3oBaTb
onpegeneHHble yHKuum MNporpammHoro obecneyeHus. Bbl MOXeTe M3MEHUTb UMS Y4ETHON
3anMcu B MobOW MOMEHT nocne YycTaHoBku [lporpammHoro obecnevyeHus (pekomeHayeTcs
BbINOMHWTL 3Ty OnepaLmio).

— CsegeHns 0O COCTOSHUWM, OTHOCALWMECS K YCTaHOBNEHHOMY dk3emnnapy [MporpammHoro
obecneyeHus n ero pabote. 3Ta MHPOpPMaUUsA ykasblBaeT KOMnaHunM Symantec, ycnewHo nu
BbINOMHEHa ycTaHoBka [lporpammHoro obecnedeHus, u Bo3HuMKanu nm ownbkn B pabote
MporpammHoro oGecnedeHns. CBedeHWss O COCTOSSHMM  MOTYT  coepXaTb  JINYHYHO
NOEHTUMVKALMOHHYIO MHOPMALIMIO TONBKO B TOM Crly4ae, eCnin TakoBasi MHGopMaLmsa BXOOUT B
ums danna wunuM nanku, yyYacTByllleh B ycTaHoBke [lporpammHoro obecneveHus wvnu ans
KoTopoW NporpammHoe ob6ecneyeHre obHapyxmno owmnbky. CBeaeHMs 0 COCTOSAHUM cobuparoTcs
KoMnaHunern Symantec B LEensx OLEHKM U NOBbILLEHMS NPOM3BOAMTENBHOCTY NpoaykTa Symantec
N BEPOSATHOCTU YCMELHON YCTaHOBKN.  JTa MHAOpPMaLUsa HUKaK He CBA3bIBAETCS HM C Kakown
NUYHOWN naeHTUdUKaLMOHHON NHopmaLmen.

—  WHdopmauus, cogepallascs B COOBLLEHNSX NIEKTPOHHON NOYTbl, OTNPaBNAeMblX NpU y4acTum
MporpammHoro obecnedeHns B Symantec, C uUenbio uaeHTUdMKaUMM cnama MUnm JOXHbIX
cnyyaeB ugeHTudukaumm cnama. OTU COOBLLEHWS SMEeKTPOHHOW MOYTbl MOTYT COAepXaTb
NINYHYIO MOEHTUMUKALNOHHYIO WMHAOPMAaLMIo, U OHU MOryT ObiTb OTMpaBneHbl B KOMMAHWUIO
Symantec TONMbKO C paspelleHus Monb3oBaTensi, HO OHU He OyadyT oTnpaBnATbCA
aBTomMaTuyeckn. Ecnu nomnb3oBaTtenb oTnpaBnsieT 3TU CoobLlleHns B KOMMaHWio Symantec, To
KoMnaHus Symantec OyaeT MCnornb3oBaTh UX TOMBKO B LENSX yNy4ylleHus pacrno3HaBaHusi cnama
C MOMOLLLID TexHomormn Symantec 3awmTel OT cnama. Symantec He cBsA3biBaeT 3Tu hannbl C
Kakon-nNnbo npoyen NUYHOM naeHTUUKaLMOHHON nHdopMaLmen.

— IP-agpec komnbloTepa, Ha KOTOPOM yCTaHoBreHo [porpammHoe obecneyeHne, a Takke gpyras
obwasa cratuctudeckas wmHOpMauus, ucnonbdyemas Ans agMUHUCTPUPOBAHMS NULEH3WN,
aHanuMsa npoAykta M ynydylweHus ero XapakTepuCTUK. OTa MHdopMauusa HUKaK He
CBSI3bIBAETCS HU C KaKOW NUYHOWN naeHTUdUKaLMOHHOM nHopmaumen.

CobpaHHas Hopmauus Heobxoauma AN onTUMM3auuM paboTbl NpodykToB Symantec U MoXeT GbiTb
nepenaHa Ha npeanpuaTus Symantec B CLUA v gpyrux cTpaHax, B KOTOPbIX MPUHATHI MeHee cTporve
3aKOHbl O 3alUMTe OaHHbIX, YeM B perMoHe, B KOTOpoM Bbl HaxoauTechk (Bkntoyas cTpaHbl EBponeickoro



CO03a), oaHaKo KoMnaHus Symantec npyHMMaeT Mepbl MO 0GecrneyYeHnto aAeKkBaTHOTO YPOBHS 3aLUUTbI
cobpaHHon nHopmaumm.

Symantec MoxeT pasrnawaTtb cobpaHHylo  uHopmaumo no  npocbbe  npeacTaBuTEnen
NPaBOOXPaHUTENbHbLIX OPraHoB B COOTBETCTBUM C TPebOBaHUSIMK U paspeLleHnsiMM 3aKoHa, a Takke B
OTBET Ha BbI3OB B CyA WM Ha Apyron topugudeckuii npouecc. C uenbo pacnpocTpaHeHUs CBEOEHUN,
No3BOMSAOWNX BbISBMAATE W MNpefoTBpallaTb yrpo3bl B VIHTepHeTe, Symantec moxeT nepegaBaTb
onpedeneHHylo  uHOpMauMio  MccnefoBaTenbCkKMM — OpraHusauusm 1 OpyrMM  MOCTaBLUMKaM,
paspabaTtbiBaloWMM nporpammHoe obecrnevyeHne cpeicTB opraHusauum 3awmTel.  Symantec moxeT
ucrnonb3oBaTb CTAaTUCTUYECKME [AdaHHble, CO3[aHHble Ha OCHOBe CcobpaHHOM WHopmauun, npu
OoTCnexvBaHuM 1M nNyGrmKauMm oT4eToB Mo puckam B obnactu obecneyeHus 6esonacHocTn. Symantec
MOXeT Takke nepefaBaTb CBOAHYK CTAaTUCTMYECKYD MHGOPMaLMo 06 OCHOBHbIX MapamMeTpax CUCTEMbI
naptHepy Symantec, yka3aHHOMY B BepxHeW 4acTu Hactodwero JIMUeH3MOHHOro cornaleHns u
npepoctasmBliemy Bam lNMporpammHoe obecneveHune. Ncnonb3ysa aaHHoe lNporpammHoe obecneyeHue,
Bbl nogtBepxgaete M cornawaeTtecb, 4To Symantec MoxeT cobupaTb, nepefasaTb, COXPaHATb,
pacnpocTpaHaTb U aHaNM3NPOBaTb TaKylo MHPOPMaLMIO B YKa3aHHbIX Bbllle LiensX.

5. OTBETCTBEHHOCTb Nepe bU3Hec-knMeHTamu:

Ecnn Bbl siBnsieTechb [loTpebutenem, To B OTHOWweHWM Bac He OencTByeT creaytollee MnosoXeHne
naHHoro Pasgena 5. MIHopmaums gns MNotpebutenei npuseaeHa B Pasgene 6.

Ecnu Bbl sBnsieTecb bu3Hec-knueHToM (TO ecTb ucnonb3syete [NporpammHoe obecneyeHne B AENOBbIX,
TOProBbIX UNW npodeccrnoHanbHbIX Uensx (B AanbHenwem "Ou3Hec-knueHT")), TO B OTHoweHun Bac
OencTByeT cnefyiollee nonoxeHwe gaHHoro Pasgena 5 (BHe 3aBMCMMOCTM OT TOro, NpUHANWU nu Bbl
MporpammHoro obecneyveHme).

A. Symantec rapaHTupyeT OTCyTCTBME OedeKTOB Ha Hocutene ¢ [lporpamMmHbiM obecneyeHunem,
N3roToBMEeHHbIM Symantec, B TeueHue wectugecsatn (60) gHem ¢ momeHTa goctaBku [lporpammHOro
obecneyeHus. B cnyyae obHapyxeHns aedeKkTtoB KoMmnaHus Symantec no cBoemy yCcMOTpeHuto nunbo
3aMeHUT AedeKTHbI HOCUTENb, BO3BPALLEHHBIA B MNEpPUMOS rapaHTUAHOIO Cpoka, NiMbo BO3MECTUT
ynnadeHHble 3a [MporpammHoe obecnevenne cpenctea. Komnanumsi Symantec He rapaHTupyeT
cooTtBeTcTBME [lporpammHoro obecneyeHus Bawwum TpeboBaHuaM, a Tawkke OGecnepebonHyl U
Be3ownboyHyto paboTy aaHHoro NporpammHoro obecneyeHus.

B. B TOM CTEMEHW, B KOTOPOW 3TO PA3PELUEHO OEVCTBYIOWWMM 3AKOHOOATENBCTBOM,
MPUBELAEHHAA BbIWE FAPAHTUA ABMAETCA UCKMIOYUTENBHOM U SAMEHAET BCE OPYIME
FAPAHTUN, KAK ABHbLIE, TAK U MNMOAPA3YMEBAEMBbIE, B TOM YNCIE MNOAOPA3YMEBAEMbIE
FAPAHTUN TTPUEMITIEMOIO KAYECTBA U NPUTOOHOCTW ANA NMPUMEHEHMA B KOHKPETHbIX
LIENAX. SYMANTEC HE MPEOOCTABIAET HUKAKUX TAPAHTUW HEHAPYLIEHWA MPAB HA
WHTENNEKTYAIbHYHO COBCTBEHHOCTb.

C. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELUEHO OENCTBYIOLWWMM 3AKOHOOATENLCTBOM,
KOMIMAHNA SYMANTEC N EE NNMUEH3WAPBLI HU TP KAKUX OBCTOATEJIbCTBAX HE HECYT
OTBETCTBEHHOCTb NMEPE[ BAMW (3A XANATHOCTb, MO KOHTPAKTY U NHBIM OEPA30OM)
3A YNYWEHHYIO BbIrOAY, NMPUBELISL, OENTIOBLIE KOHTPAKTbLI, OXKNOAEMBLIE CBEPEXEHWA,
JIMBO 3A NMOTEPKO U MOBPEXAEHWE AAHHbBIX B PE3YINBLTATE UMCMNOJNBb3OBAHUA WA
HEBO3MOXHOCTW WNCIMOJIbSOBAHUA TPOrPAMMHOIO OBECMEYEHNA, A TAKXKE 3A
PAKTUYECKUE, NMOBOYHbLIE, KOCBEHHBLIE N AHANIOIMYHBIE YBbITKW, AAXKE ECIA KOMMNAHUW
SYMANTEC BbINNO N3BECTHO O BO3MO>XHOCTU NMOAOBHbLIX YBEbITKOB.

D. HMN TP KAKUX YCJIOBUAX OTBETCTBEHHOCTb KOMIMAHMM SYMANTEC W EE
JIMLUEH3MAPOB HE MOXET MNPEBBLIWATL ABAOLUATL MNATb ®YHTOB CTEPJIMHIOB (£25,00).



E. Symantec HeceT oTBeTCTBEHHOCTb Nepen Bamu 6e3 BcsAkuMx orpaHuveHun B cnydvae (a) Bawen
CMepTU MMM MONyyYeHus TpaBM B pesyrbTate xanatHocTu Symantec unu (b) HaHeceHus yObITKOB Mnu
yuwiepba B pesynbrtaTte MOLLIEHHNYECKUX AeACTBMIN Symantec.

F. Hactosiwee JIMueH3anoHHOe cornawleHne npeactaensieT cobor MonHoe cornaweHue, 3akroYeHHoe
mexay Bamu n Symantec no otHoweHuto k [lMporpammHomy obecneuveHuto, un: (i) 3ameHsieT Bce
npegblaywine wnn OAHOBPEMEHHbIE YCTHbIE W  MUCbMEHHbLIE [OOTOBOPEHHOCTW, MNPEOSIOKEHUS U
npeacTaBneHnsi, OTHOCAWMECS K nNpegMeTy  cornaweHust  (3a  UCKITHYEHUEM  UCKaXKEHHbIX
npeacTaeneHuin); a Ttawkke (i) uMeeT npeMmywlecTBO Hag sobbiMM MPOTUBOPEYALLMMU €My WU
OOMNOSHUTENBbHBIMU  YCITOBUSIMW, OTOBOPEHHBLIMU B NIOObIX CCbINIKax, 3akasax, NoaTBEPXAEHUSIX UIn B
OPYrux aHarnornyHbIX cpeacTeax obmeHa nHdopmaumen mexay CTopoHamu.

6. OTtBeTcTBEHHOCTb Nepef NoTpebutensamu:

MonoxeHns pasgena 6 OTHocATCA Tonbko K [NoTpebutensm. BHuMaTenbHO 0O3HAKOMbTECH C HUMW.
Pasgen 6 He oTHOCUTCS K DU3HEC-KNUeHTaMm.

A. Symantec HeceT OTBETCTBEHHOCTb nepesd Bamu 6e3 Bcakux orpaHumdeHuii B criydae (@) Bawen
CMepTU WIK MonyyYeHus TpaBM B pesyrnbTate xanatHocTu Symantec unu (b) HaHeceHus yObITKOB Mnu
yuwiepba B pesynbtaTe MOLLIEHHMYECKMX AencTBuiA Symantec. Symantec He npegoctaBnseT Bam Hukakmx
OOMONMHUTENbHBLIX ~ FapaHTUM  oTHocuTenbHo  [porpammHoro  obecrnevyeHusd, MOMMMO  Mpas,
npepocTtaBnsemblx Bam kak NoTpeburtento.

B. B oTHoweHwn npegblayLuero nonoxeHusa gaHHoro Pasgena 6, komnaHmsa Symantec He HeceT H1KaKom
OTBETCTBEHHOCTM neped Bamu 3a nwobble ybbITKM, KOTOpPble HE SBNAOTCA OYEBUWAHbLIM CreacTBUEM
HapyleHus OOoroBopa CO CTOPOHbl Symantec nocne BCTynfAeHUs B Cwuiy AaHHOro JIMUEH3MOHHOro
cornatueHus. Kak T[lotpebutenb, Bbl pomkHbel ucnonb3oBaTb [lporpammHoe obecneveHne B
HekomMepYecknx uensax. B cBasm ¢ atum komnaHuma Symantec He OOMmkHa HECTM OTBETCTBEHHOCTb
nepeg Bamu 3a ynyweHHble Bbirogy, npubbinb, oxugaemble cbepexeHwus, KOHTPakTbl U BpemMs B
pesynbTaTe UCMoNb30BaHUA UNN HEBO3MOXHOCTU UCNOSb30BaHus NporpammHoro obecneveHus.

C. Mbl HacTosTENBHO PEKOMEHAYEM PETYNAPHO COo3aBaTbh PE3EPBHYIO KOMUIO CBOUX OaHHbIX.
D. Bo Bcex cny4asx Bbl HeceTe OTBETCTBEHHOCTb 3@ YMEHbLUEHWe YObITKOB.
7. MNpaBuna akcrnopTa:

Bbl nogTtBepxgaete, uTto lNporpammHoe obecneveHune, a Takke CBSA3aHHble TEXHUYECKMEe AaHHble U
ycnyrn (B panbHeriwem — «Perynupyemble TEXHOMOrMM») MOTYT MOAYMHATBCA 3aKOHaMm umnopTa u
akcnopTta CLWA, B yacTtHocTn «U.S. Export Administration Regulations (EAR)», a Takke 3akoHam CTpaH, B
KOTOpble npegnoraraeTca 3KCNOPTMPOBATbL WM PE3KCNopTUpoBaTb Perynupyemble TexHonoruu. Bel
cornallaeTech BbINOMHATE TpeboBaHMSA BCEX CBSA3aHHbIX 3aKOHOB M HE 3KCMOpTUpoBaTh Perynvpyemble
TEXHOMOMMM B HapylleHne 3akoHopatenbcTBa CLUA, B 3anpelleHHble CTpaHbl, a Takke nepegaBaTb WX
opraHu3auMsM W 4acTHbIM fuuaM, KOTOopble 00s3aHbl MonydaTtb NULEH3UK0 Ha 3JKCMOPT WUINu gpyroe
NOATBEPXAEHUE CO CTOPOHbI rocyaapctea. Bce npogykTel Symantec 3anpeLyeHo akcnopTvpoBaTb UNN
peakcrnopTupoBaTb B CeBepHyto Kopeto, Kyby, UpaH, Cupuio n CygaH, a Takke BO BCE CTpaHbl, MO
OTHOLLEHUIO K KOTOPbIM MPUMEHEHbI COOTBETCTBYIOLLME Toprosble caHkuun. B COOTBETCTBUU C
3AKOHOOATENNIbCTBOM CLIA, MCNOJNIb3OBAHUE MNPOAYKTA SYMANTEC B CBA3U C
NIOBbIMX ONEPALUAMM, BKIIOYAA, HO HE OTPAHUYUBAACHL 3TUM, NMPOEKTUPOBAHMUE,
PA3PABOTKY, NnPOU3BOACTBO, M3YYEHUE nnm MCNbITAHUE XUMUNYECKUX,
BUONOIMMYECKUX UNU AOEPHbLIX MATEPUAIOB, NMUE0 PAKET, BECMUNOTHbLIX YCTPOUCTB
NI CUCTEM KOCMUYECKOI'O 3AMYCKA, CNOCOBHbIX AOCTABNATb OPY>KUE MACCOBOIO
NMOPAXEHUA, 3ANPELLUEHO.

8. O6LLMe NonoXeHus:



HenctBne HacToswero JIMUEH3MOHHOrO CorfaweHns perynupyeTcs 3akoHOAaTenbCTBOM AHMUU U
Yanbca. [HaHHoe JlMueH3nOHHOe cornawleHne He OTMeHsieT Bawwm npaBa B pamkax TekyLiero
3aKoHOAaTenbCTBa O 3aluTe npas noTpebutenert 1 MeCTHbIX 3aKOHOB, KOTOPbIE MOTYT HE YYUTbIBATLCSA
KOHTpakToMm. [lerictBme Hactoswero JIMUeH3NMoHHOro cornallieHus npepbiBaeTcs npu HapyleHun Bamu
nobbIX OrOBOPEHHbLIX B HEM YCIOBWI, nocne 4vero Bbl AommkHbl npekpatute paboty ¢ [NporpaMmHbIM
obecnedeHrem n [lokymeHTaUMen n yHUUTOXMUTb BCe nmetowimecs y Bac konum. OTkas oT rapaHTum u
OrpaHu4eHne OTBETCTBEHHOCTM OCTalOTCs B Cuie U nocrne npekpaweHuss OEeNCTBMS COrnalleHus.
NameHeHnss B HacTtoswee JIMUEH3NOHHOE cornaweHne MoryT OblTb BHECEHbl WCKIHYUTENBHO
[okymeHTaumMen nnm NnUCbMeHHbIM JOKYMEHTOM, nognuncaHHbiM Bamu n Symantec.

9. ObGcnyxuBaHue knMeHToB Symantec:

Bonpocbl OTHOCUTENBHO AaHHOro JIMLEH3MOHHOrO cornaweHuss u nobble apyrve BOMPOChbl MOXHO
HanpaenaTb B KoMmnaHuio Symantec no agpecy: (i) Symantec Consumer Support, PO Box 5689, Dublin
15, Ireland wnu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, a Tarke
3ajaBaTb Ha BebO-CTpaHuLEe NOAAEpPXKKU ANS COOTBETCTBYIOLLEN CTpaHbl UMM pernoHa, agpec KOTopow
MOXHO y3HaTb Ha Beb-cawnTe http://www.symantec.com/globalsites/index.jsp.

10. MexgyHapogHble KOMMepPYeCKne yCroBus:
Ecnn Bbl npuHumaeTe ycnoBust JIMUEH3MOHHOTO cornawleHuss Ans  OenoBblX, TOProBbIX WK
npodeccuoHanbHbIX Lenen, To ecTb sABnsieTecb OM3Hec-knueHToMm, To [lporpammHoe obecneveHune

[ocTaBnsaeTcs Todkon noctaBkm Symantec ExWorks (EXW) (ICC INCOTERMS 2000).
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