NUUEH3NOHHOE
COrITIALLEHME NORTON

BAXHO! NMEPEQ HAYAINOM PABOTbI C JAHHbLIM NMPOrPAMMHbBIM OBECIMNEYEHMEM BHUMATEJBHO
O3HAKOMBTECH C NMOJIOXKEHNAMU N YCNTOBUAMUN HACTOALLENO NMUEH3MOHHOIO COIMALLEHNA
(OANEE "JIMUEH3MOHHOE COITIAWLWEHME"). KOPIMOPALUMA SYMANTEC W (W) EE OOYEPHUME
KOMMAHNW, ABJTAOWNECA YITONHOMOYEHHLIMA NIMLEH3UTAMU (OAJIEE "SYMANTEC") TOTOBbI
MPEOOCTABUTL JIMLUEH3NIO HA NCTONb3OBAHWE HACTOALWENO NMPOrPAMMHOIO OBECIMEYEHNA
BAM KAK ®NSNYECKOMY LY, KOMIMAHUU UITN FOPUOMYECKOMY NLLY (OAJEE "Bbl" NN "BALL" B
PA3NNYHbBIX NAOEXKAX), KOTOPOE BYAET UCIMNOJIb3SOBATbL NPOrPAMMHOE OBECINEYEHUE TOJbKO
HA TOM yCnoBumn, 4YTO Bbl MNMPUHMMAETE BCE YCJIOBUA HACTOAWENO JNMUEH3MOHHOIO
COIMALLEHWNA. HACTOSALLMY OOKYMEHT MPEOCTABNAET COBE0M OBNALAKOLLNN KOPUONYECKOW U
ICKOBOW C/MOM OFOBOP MEXAOY BAMW N SYMANTEC. BCKPbIBASA IAHHYIO YTMAKOBKY, CPbIBAS
C HEE MNMEYATb, HAXUMAA KHOTMKY "MPUHNMAKO" NN "OA", NHbIM OBPA30OM BbIPAXAA COITIACUE
B OJIEKTPOHHOW ®OPME, 3ArPYXAA U WCMONb3yA MPOrPAMMHOE OBECMEYEHWE, Bbl
MPUHNMAETE YCNOBUA HACTOALLENO NMUEH3VMOHHOIO COMALWEHWA. ECIX Bbl HE COIMACHbI
C HACTOAWMMN YCNOBUNAMN, HAXKMUTE KHOTMKY "OTMEHA", "HET" U "3AKPbITb OKHO" UIA
VHbIM OBEPA30M BbIPA3SUTE HECOITIACWYE, BO3OEPXXWTECH OT AANBbHEMLLEIO MCMOJIb30OBAHUA
MPOrPAMMHOIO OBECIEYEHVA N CBAXWUTECH (i) CO CBOMM MPOOABLIOM UK C LEHTPOM
OBCNYXXNBAHUA KNIMEHTOB SYMANTEC, NCMOJIb3YA KOHTAKTHYIO MHOOPMALMIO, YKASAHHYIO
B PASJEJE 7 HACTOALWENO NIMUEH3NOHHOIO COMALWEHWA, AnA NONyYEHNA NHPOPMALIMK O
BO3BPATE CYMMbI, YMNAYEHHOW BAMW 3A TEKYLWMA NEPVOL OENCTBUA NULEH3NK (KAK
ONPEQOEJIEHO HWMXE) (3A BbIMETOM PACXOOOB HA OOCTABKY, OBPABOTKY 3AKA3A W YMIATY
HAJTIOroB, KPOME CTPAH W WUTATOB, I'AE TAKUE PACXOAbl NOAJIEXXAT BO3SMELLEHWNIO), B NNIOBEOE
BPEMSA B TEYEHWE 60 (WUWECTUOECATW) OHEW CO OHA NMPUOBPETEHWA rO0OBOW MOANNCKU U
B TEYEHME 30 (TPUOLATW) AHEW CO OHSA MPUOBPETEHUA MECAYHOW NOANMCKM NWBO (ii) CO
CBOVM MOCTABLUNKOM (KAK OIMPEOENEHO HWXKE) ANA NONYYEHUA NHPOPMALIMM O BO3BPATE
YMIAYEHHOW CYMMbI, ECNM Bbl MPUOBPENM MPOrPAMMHOE OBECMEYEHWME Y CBOEFO
MOCTABLLUKA.

1.
JInueHsus.

MporpammHoe obecneveHve W [OOKYMeHTauus, BKMlOYalollas YNakoBKy MNpoaykta (B JdanbHedwem —
"NokymeHTauma"), nocrtaBnsemMble C 3TOW nuueH3ven (B danbHenwem — "lporpammHoe obGecneyeHune"),
ABNATCA COBCTBEHHOCTLIO KOMNaHMM Symantec nnv ee nUUEeH3MapoB U 3aliuLLEeHbl 3aKOHOM 06 aBTOPCKUX
npaBax. Xota [lporpammHoe obecnevyeHne ocTaeTca B COBCTBEHHOCTM kKOMnaHum Symantec unn ee
nVueH3napoB, Mocrne MpPUHATMSA HacToswero JlvueHsnoHHoro cornaweHns Bam  npegoctaensoTes
onpegeneHHble npaBa Ha ucnonb3oBaHue [lporpammHoro obecneveHuss B TedeHwe [lepnopja Aencrsus
nuueHsun (kak onpegeneHo Hwke). Bce npasa, koTopble He npegocTaBneHsl Bam gBHbIM 06pa3om, coxpaHsaoTcs
3a KomnaHuen Symantec n (unn) ee nuueHsnapamu. Havanom "MNepuoga aencTens nuueHsun" aenaetcs: (a)
AaTa nepBoW YCTaHOBKU UMK UCMonb3oBaHusa Bamu MporpammHoro obecneveHns Ha KoMnboTepe, MOBUIIBHOM
TenecgoHe, MOOUMBLHOM BbIMUCIIUTENBHOM YCTPOWCTBE MMM B BUpTyanbHow cpege ("Yctporcteo"), (b) pata
npuHATUA Bamn HacToswero JIMLeH3MoHHOro cornalleHus, () B cnyyae npuobpeteHus Bamu MporpammHoro
obecneveHns B nHTepHeT-marasvHe Norton — gata odopmneHuns nokynku, (d) gaTa 3aBepLUeHUs] MOKYMKU
AaHHoro lMporpammHoro obecneveHunsl, BKIIOYEHHOTO B NpearioxXeHme, CoCTosiLLee U3 HECKONbKUX NPOAYKTOB,
ecnu NporpammHoe obecneyeHne npuobpeTeHo B COCTaBE TAaKoro NpeanoxeHus, unm (e) gaTa, ycTaHOBEHHas
YyNONIHOMOYEHHbIM nocTaBwukoM Symantec ("lMoctaBwumk"), ecrnn Bbl npnobpenn npaBa Ha MCMONb30BaHUE
MporpammHoro obecneveHnsi, onMcaHHble B HacTosweM JIMLEeH3NOHHOM corfalleHun, y Takoro MoctaBLymka.
Mepuog pQencTBus nNUUEH3UWW OAWMTCA Ha MPOTSHKEHUM CpoKa, YykasaHHOro B [loKymeHTauuu unm
COOTBETCTBYHOLLEV JOKYMEHTaLUN YNOSTHOMOYEHHOIO AMCTPNOBIOTOPA, pecenriepa unmu nocTasLUMKa, Y KOTOPbIX
Bbl nonyuyunu lNMporpammHoe obecneveHune. Mo 3aBepweHun lNeprnopa pgencteusa nuueHsmm lNMporpammHoe
obecrneyeHne MoxeT OblTb aBTOMaTUYECKN OEaKTMBMPOBAHO U NepeBefeHo B Hepaboyee cocTosiHue. Bbl He
OyneTe nonyyatb 06HOBNEHNA PYHKUMIA 1 coaepxnmoro, ecnu MNepuoa AencTensa nuueH3nn He OyaeT NpoaneH.
Mopnucka Ha npogneHuve MNepuoaa A4erncTBUA NULEH3UN (i) 4OCTYNHA B COOTBETCTBMM C NONUTUKON NOAAEPXKKM
Symantec, ony6rMkoBaHHON no agpecy
https://support.norton.com/sp/en/us/home/current/solutions/v74023230 EndUserProfile en us , wnm (ii)
npepoctaenseTcs lMocTaBWMKOM B COOTBETCTBUM C €ro MnonuTukow, ecnu Bbl npuobpenu lNporpammHoe
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obecneyeHne y NocTaBLuumka.

Hacrtosiwee JlvueH3MoHHOE cornailieHne OTHOCUTCS KO BCEM BbIMyckaMm, Moaudukaumsam, obHOBMEHUAM U
pacwmpeHuam NMporpammHoro obecnedeHus, KOTopble MOryT ObiTb NepefaHbl Bam KomnaHven Symantec. 3a
UCKNIOYEHMEM OCODbIX cuTyauuin, KoTopble MOryT ObiTb OroBopeHbl B [loKymeHTauuum, B COOTBETCTBUMM C
HacToAWwMM JIMUEH3NOHHBIM cornawieHmeM Bbl obnagaete crneaywWMMU npaBamMm u 0BsI3aHHOCTAMU B
OTHOLLEHMM ucnonb3oBaHus MNporpammHoro obecneveHus.

B TeueHue NMeproga genctaus nuueHsnn Bel moxeTe:

A. Ncnonb3oBaTb 0aHy konuto MNporpammHoro obecnevyeHns Ha ogHom ycTporicTBe. Ecnu B [lokymeHTauum nnm
B MNPVMEHUMOWN [OMOSIHUTENBHON [AOKYMEHTauuMW, NpefoCTaBMEeHHOW YMNOSIHOMOYEHHBIM ANCTPUOBIOTOPOM,
pecennepom unu lNMoctaBwukoM, y kotoporo Bel npnobpenu lMNMporpammHoe obecnedeHune, ykasaHo bonbluee
4YMCIO KOMUKM 1 (Unn) yCcTponcTe, To MNMporpammHoe obecneyeHne MOXHO UCNOMb30BaTb B COOTBETCTBUMN C 3TUMM
yKa3aHMAMMN.

B. CospgaTb oaHy pesepBHYIO WnM apxuBHylo konuo [lporpammHoro obecnedyeHuss wunum ckonmposaTb
lMporpammHoe obecneyeHme Ha XKEeCTKMI AUCK CBOEro YCTPONCTBA M COXPaHUTb OpUrMHan B Ka4ecTBe pe3epBHON
NN apXMBHOM KOMWW.

C. Ucnonb3oBatb lMporpammHoe obecneveHne B CETUM MpU YCIoBuK, 4TO y Bac ecTb NUUEH3MOHHasa Konus
MporpammHoro obecneyeHnss AN Kaxgoro YCTpoOWCTBa, KOTopoe MoxeT pabortate ¢ [MporpaMMHbIM
obecneyeHneM B 3TON CETH.

D. nepegatb Ha NOCTOAHHOM OCHOBE BCe NnpefocTaBrieHHble Bam B COOTBETCTBMM C HACTOALWMM JIMLEH3NOHHbIM
cornaiwleHnem npaea Ha [lporpammHoe obecneveHne Opyromy u3M4eckomy UM puanyeckoMmy nuiuy npwu
ycnoBun, 4to Bel He coxpaHute y cebs H1 ogHow konuu NporpammHoro obecneyeHusa n NpuHUMatoLee nmuo
cornacutcs ¢ ycnosumsammn Hactoswero JIueH3noHHoro cornawenmns. Bo n3bexaHue HeonpeaeneHHOCTH, ecriu
nepegasaemoe [lporpammHoe obecneyeHve SIBNAETCS 4acTblo MPEANOXEeHWs, COCTOSALEro M3 HEeCKOMNbKMX
npoaykToB, Bbl 4OMKHBI NepeaaTh BCe NpaBa Ha Bce NPOAYKTbI, BXOAsLWMe B Takoe [porpammHoe obecneveHue.
YactnuHas nepepada Bawwx npaB no Hactosiwemy JIMUEH3MOHHOMY CoOrnaweHuo 3anpelleHa u byget
cunTaTbCs HegencTeuTenbHow. Hampumep, ecnu [JokymeHTauus vnv nNpMMeHWMble AOKYMEHTbl MO CAerke,
norny4YeHHbIe OT YNONHOMOYEHHOro AMCTpUbbIoTOpa, pecennepa unu lNoctaswwmka, npegocTtaBnsaoT Bam npaso
MCMNonb30BaTh HECKOMBKO Konuii NporpammHoro obecnevennst unm yctaHaesnueath [porpamMmmHoe obecrneveHune
Ha HeCKONbKUX YCTpOWCTBax, AENCTBUTENbHON OyAeT cuMTaTbCA TONbKO nepegada BCexX MpaB Mosfib30BaHus
BCEMU 3TMMM KOMUAMU UNn ycTaHoBkamu lNMporpammHoro obecnedeHuns. Bo nabexaHue HeonpeneneHHoCTH,
BblLLEyKa3aHHOe MpaBO Mnepefayvn He pacnpocTpaHsieTcss Ha [MporpammHoe obecneveHune, nNpuobpeTeHHoe
Bamu y NocTasLumka.

E. Ncnonb3osaTb NMporpammHoe obecnedeHmne anst ykasaHHOrO HKe Yucna AONOMNHUTENbHbIX MONb3oBaTenewn.

MporpammHoe obecneveHve nuueHsvpyeTca Ansg Balero nMyHOro ucnonb3oBaHus, a He Ans KOMMEPYECKUX
uenein. MpuobpeTteHne MNporpammHoro obecneyeHmns ansg KOMMEpPYECKMX Liernen 3anpeLeHo.

Bbl He MMeeTe NpaBa BbINOMHATL U pa3peLlaTtb MdbIM

APpYrMM nvuam BbINOMHATE cneaylolmne AencTBums:

A. CybnunueHsupoBaTb nobblie Yactu MNMporpammHoro obecneveHms m

cAaBaTb WX B apeHay.

B. BbinonHate gexkomnunsuumio unu gusaccembnupoBaHue [MporpammHoro obecneyeHus, U3MEHHATb €ero,
nepeBOAMTb Ha ApYyrue s3blkW, NpeanpvHUMaTh fbbie NoMbITKM NONy4YeHUss UCXodHOro koga lNporpammHoro
obecneyeHuns 1 cozgaBaTb COOCTBEHHbIE NPOAYKTLI HA ocHoBe lNporpamMmmHoro obecneveHus;

C. MNpepocTaBnaTh, NpeanaraTe UKW genaTtb AOCTYNHbIM NporpaMmHoe obecneyeHne B paMkax TEXHUYECKOro
N aAMUHUCTPATMBHOIO OGCNY>XMBaHWSA 34aHUA Ha YCMOBUSAX pasfenieHus BPeMeHW, B KayecTBe MOCTaBLLMKa
ycnyr unu cepBucHoro 61po.

D. Wcnonb3oBatb [lporpammHoe obecneyeHne nobblM cnocobom, He paspelleHHbIM AaHHbIM
JIMLEeH3MOoHHBIM cornatueHem.

I'IporpaMMHoe obecneyeHne MoOXeT BKNoYaTb B el KOMMNOHEHTLI U (byHKLI,MM CTOPOHHUX pa3pa6OT‘~IMKOB mnnm
OCYyLLEeCTBINATb AOCTYN K COAEPXUMOMY CTOPOHHUX Beb-canToB. Takne KOMMNOHEHTHI, (*)yHKLIMI/I nnn cogepxxmmoe
MOryT perynmpoBatbCa YCIOBUAMMU OGCJ‘Iy)KMBaHI/Iﬂ N NoJIMTUKaMun KOH(bMD,eHLI,I/IaJ'IbHOCTI/I, YCTaHOBJ1€EHHbIMU
TPETbUMU NULLAMN.

2. MporpammHOe  oGecneveHue, aBTOMaTU4yeckoe
obHoBIEHMe.



A. He Bce Bbinyckn, moaundukaumm, obHOBMEHUS, pacluMpeHns unu yHKuun ByayT AOCTYNHbI Ha BCEX
nnatcopmax. B TeueHune MNeprona oencTBmsa NUUEH3UN Bbl UMeeTe NpaBo Nnonydyatb HOBble OYHKLUN 1 BEPCUA
MporpammHoro obecneyeHuss no Mepe ux nybnukaumm nNo yCMOTPeHWMo KomnaHum Symantec. KomnaHus
Symantec HenpepbiBHO paboTaeT Hag NoBbleHNeM yaobcTBa M NPOM3BOAMTENBHOCTU CBOUX MPOAYKTOB M
ycnyr. [ins ontumumsauum MNMporpammHoro obecnevyeHus u npegocTaBrneHns Nofb30BaTeNsiM NOCeAHNX BEPCUNA
MporpammHoro obecneveHnst KomnaHust Symantec No cCBOEMY YCMOTPEHUIO MOXET NybriMkoBaTb OOHOBMEHUS U
HoBble Bepcum NporpaMmmHoro obecneveHns ang 3arpysku 1 yctaHoBku. Bbl paspellaete komnaHmm Symantec
oTnpaBnsiTb Bam HoBble Bepcun 1 06HOBNEHMS AN YCTAHOBKM Ha YCTPOWUCTBO U COorfallaeTechb MX nonyyarb.
Kpome Toro, Symantec nmeet npaBo M3MeHsSTb YCINOBUS, perynupyoLLme ucrnonb3oBaHme Bamu NporpamMmmHoro
obecneyeHunsi, 4TOObl OTPa3nTb B HUX 3TU BEPCUN N OBHOBIEHUS, N Bbl NpuHMMaeTe Takue ycrnoBusi B HOBOWN
pegakumn. Kpome cnyyaes, korga Bbl Bblpasunu cBoe cornacve C TakMMu U3MEHEHUsIMU MHbIM 0Bpa3om,
npogomkasa wucnonb3oBaHue [IporpamMmmHoro obecneyeHWss nocne BCTYNNEHUA M3MEHeHun B cuny, Bl
npuHMMaeTe UCnpaBneHHbIe YCNOBUSI.

B. OnpegeneHHoe [lNporpammHoe obecneyeHwe MUCMOMb3yeT COAEpXKMMOe, KOTOpOe BpeEMS OT BpPEMEHM
o6HoBnsieTcs. Croga OTHOCUTCA Cpeau NpoYero criegylollee: nporpammHoe obecrnedeHne ns 3awmTbl OT
BMPYCOB WM MOLUEHHMYECKUX NpOrpamm McCnosnb3yeT OOHOBMSIEMblE OMUCaHWS BUPYCOB; MNPOrpaMMHOE
obecneyeHne Ans 3awWMTbl OT LUMMOHCKMX MporpaMM — OGHOBMSIEMble OMWCAHMS LUMUOHCKUX MpOrpamm;
nporpaMmmHoe obecneyeHne ang 3awmuTbl OT cnaMa — OOHOBMsiEMble NpaBuia 3awuTbl OT cnamMa; NporpaMmMHoe
obecneyeHve ona unbTpaumMm COAEPXNMOro 1 3almTbl OT ULLIMHIa — obHoBnsiemble cnvckun URL-agpecos;
HekoTopble BpaHaomayapbl — oBHOBNSAeMble NpaBuna bpaHaMayapa; CPeAcTBa AN OLEHKU YSA3BMMOCTEN —
obHoBMnsieMble faHHble 00 yA3BMMOCTSIX, @ MporpammHoe obecnevyeHve Ans ayTeHTudumkauum canToB —
0BHOBMSIEMbIE CMNCKM NMPOBEPEHHBLIX BE6-CTpaHuUL,; Takne obHOBNEHMS COBMECTHO MMeHYtoTCs "OBHOBNEHNAMM
cogepxumoro”. Bam npegocraensaetca npaeo nonyvats OOHOBNEHUSA AaHHbIX [porpaMmMHoro obecneyeHuns Ha
npoTskeHun MNMeproga 4ENCTBUSA NULIEH3NN.

3. YcTaHoBKa npoaykTa; obssarensHas akTMBauus; ydetTHas
3anuck Norton.

A. Bo Bpemsa ycTtaHoBku [lporpammHoe obecneyeHve MOXeT yAanuTb WMAW OTKMIOYMTb Apyrve npogykThbl,
obecneuunBarolime 3aliMTy, UNKU oTAernbHble PYHKLUN Takux NPOAYKTOB, €CMnv 3T NPOAYKTbl Unn (PyHKUMK
HecoBMecTUMbl C [lporpaMMHbiM  obecneyeHMeMm UNU  ecrnu KX OTKMIoYeHWe  ynydwaet obulyto
dyHKUMOHanNbHOCTb AaHHoro NporpammHoro obecneveHus.

B. B Hactoswem [lMporpammHoM obecrneyeHmn MOryT MPUMEHSATbCH cneumanbHble TeXHU4eckne cpencTsa,
HanpaefeHHble Ha npedoTBpalleHne He3akoOHHOro Mcnonb3oBaHusa [lporpammHoro obecnevyeHuns wnu
ncnonb3oBaHusa [NporpammHoro obecnevenns 6e3 nuueHann. Bbl cornacHel ¢ Tem, 4To Symantec moxet
npegnpvHuMaTh Mepbl, HanpaBeHHbIe Ha 3alMTy OT KOMMNbIOTEPHOro nNMpaTcTBa. HacTtoswee MporpammHoe
obecneyeHve MOXeT codepxaTb TEXHOMOrMu, paspelualolime YCTaHOBKY W yganeHve nporpaMmmbl TOMbKO
OrPaHMYEHHOE YUCIO pa3 U TONMbKO Ha OrpaHMYeHHOM KONu4yecTBe YCTpoWCTB. HacTtoswee JlMueH3noHHoe
cornaweHnne u [llporpammHoe obecneveHne, cofepxallee TEXHOMOrMI MNPUHYAMTENBHOMO BbIMOIHEHUS
TpeboBaHuii, MOryT noTpeboBaTh akTMBaL MK B NOPSAKE, yCTaHOBNEHHOM B [lokymeHTaumu. B Takom criyvae oo
aKTMBaumu HacTosuee NporpaMmMHoe obecnevyeHne MOXHO MCNONb30BaTh TOSNBKO OFPaHUYEHHOE YKCro pas.
[ns npoBepku nognmHHocTu MNMporpammHoro obecneyeHnst BO BpeMsi akTuBauum Bam MoxeT ObITb NpeanoxeHo
Cco0bLWMTb NO VIHTEPHETY YHUKanNbHbIN GYKBEHHO-LMGPOBOK KoL, akTUBaLUMN, COOTBETCTBYOLWMIA [TporpaMmHOMy
obecneyeHno N KoHGUrypaumm yctponctea. Ecnuv Bbl HE BbINOMHUTE aKTUBALMIO 3@ KOHEYHbIN NMPOMEXYTOK
BPEeMEHW, yKka3aHHbI B [loKymeHTaLuu, nnm B COOTBETCTBUM C TpeboBaHmamuM NporpaMMHOro obecneyeHus, 10
lMporpammHoe obecneyeHne nepectaHeT pabotaTe 4O Tex NMop, Noka He OyadeT BbIMONHEHa akTUBauus, nocne
yero yHkumMoHanbHoCcTh [porpammHoro obecneveHus OyoeT BoccTaHoBneHa. Ecnm Bam He ypacrtes
akTmBmnpoBaTth lNporpammHoe obecneveHune yepes NIHTEpHET unum nobbiM ApyrnM cnocobom, NpeanoXeHHbIM B
npouecce aktmsBauun, obpatutecb (i) B cnyxOy noggepxku KnueHToB Symantec, crnegys WHCTPYKUUSM,
npegocTaBneHHbIM BO BPEMST akTUBaUUM U NpMBeAEHHbIM B pa3gene 7 Huxke, unu (i) k MocTtaswmky nubo K
nvuy, ykasaHHOMy B npefocTaBneHHon [MocTaBlimkom [oKymeHTauuu, ecnu Bel npuobpenu MporpammHoe
obecneyeHue y MocTtasLyuka.

C. YuetHas 3anuce Norton. [Onsa nonyyeHus goctyna kK NporpaMMHOMYy obecnedeHnto u ero Mcnosfb30BaHUs
Bam moxeT notpeboBaTbcs gewnicTBylowas YyetHas 3anucb Norton B cucteme Symantec ("Y4yeTHas 3anucbh
Norton"). Ecnn y Bac HeT Y4yeTHon 3anucu Norton, nepep mcnonb3oBaHuem [porpammHoro obecneveHusi
npoviauTe HeobxoAMMylo Mpouenypy pervctpaunun ans cosgaHusa YyeTtHou 3anucy Norton. YuyeTHas 3anvcb
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Norton moxeT He TpeboBaTbcs, ecnu Bbl npnobpenn npasa Ha ucnonb3oBaHue lNMporpaMmmHoro obecneyeHns y
MocTaBLuka, NOCTaBUBLLErO YCIOBME UCNONb30BaHUA APYron ydyeTHow 3anucu ("YdeTHas 3anncb B cucteme
MoctaBwuka") ons nonydyeHus poctyna K [lporpammHOMy obGecneveHuio M ero Mcnonb3oBaHus. YTobbl
onpenenutb, Tpebyetca nu Bam YueTHas 3anuce Norton unu YyeTHas 3anucbk B cucteme [loctaBwimka ans
nony4eHus goctyna kK lNporpaMmHomy obecrnedeHno U ero UCnosb3oBaHUsA, 00paTUTeCh K COOTBETCTBYIOLLEN
OOKyMeHTaumn no cgernke c ocTaBlimMkoM. Bbl HeceTe MOMHYK OTBETCTBEHHOCTb 3a COXpPaHEHWe B TaliHe
napons YyetHou 3anucu Norton nnm YdetHon 3anucu B cucteme Noctasuwuka. Kpome Toro, ecnv Bel nepegaete
Bce Bawum npaBa Ha NporpammHoe obecneveHne B COOTBETCTBUM C YCIOBUSIMU HacTosiwero CornaweHusi, Bam
Takke HeODXOOAMMO OTKalaTbCsl OT AOCTyMNa UM yrnpaBneHnst KIYoM NUueH3nn nepegaHHoro MNMporpaMmHoro
obecneyeHuns n3 Bawwen yueTtHol 3anncu Norton. O6patutech B LEHTP 06CNyXMBaHMSA KNMeHToB Symantec nnm
noceTuTe cTpaHuuy cnyxobl nogaepXkn Symantec, ykasaHHy0 HUXE.

4. OTBETCTBEHHOCTb Nepen busHec-KnMeHTamu.

Cnepyowme nonoxeHus pasgena 4 He oTHocatca Kk [loTpebutenam, 3a UCKNIOYEHUMEM MOMNOXKEHUN,
NpenycMOTPEHHbIX MECTHbIM 3aKOHOA4ATENbCTBOM B OTHOLUEHMMW MUCMONb3oBaHusA [porpammHoro obecneveHnsi
He3aBMCMMO OT ero NPMMEHEHWs ONns OeNOBbIX, TOProBbIX UNn npodeccrMoHaneHbix Lenen. WHdgopmauusa gns
MoTpebutenen npueseneHa B Pasaene 5.

Ecnu Bbl sBnaeTeck 6M3HeC-KNMEHTOM (TO eCTb ncnonb3yete [porpammHoe obecneveHne B AENOBbIX, TOProBbIX
unu npodeccmnoHarneHbIX Uensax (aanee «bnsHec-knmMeHT»)), To B OTHOWEHUN Bac OencTByOT yKkasaHHble HUXe
nonoxexusi gaHHoro Pasgena 4 (He3aBMCMMO OT TOro, NpUHANM N Bl ycnoeus ncnonb3oBaHus NporpamMmmHoro
obecneyeHus).

A. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELUEHO OEVCTBYIOWMM 3AKOHOOATENLCTBOM,
KOMMAHWNA SYMANTEC W EE NWLIEH3VAPBI HA TTIPU KAKMX OBCTOATEJIbCTBAX HE HECYT
OTBETCTBEHHOCTbL NEPE[ BAMU (3A XAITATHOCTb, MO KOHTPAKTY WU NHbIM OBPA30M) 3A
YMYWEHHYIO BbIFOAY, NPUBEbLISTb, AENOBLIE KOHTPAKTbI, OXXUOAEMbIE CBEPEXEHWA, NNBO
3A TIOTEPIO WM TMOBPEXAEHWE JAHHBIX B PE3YJIbTATE WCMOJIbSBOBAHUA WA
HEBO3MOXHOCTWN WCIONb3OBAHNA TMNPOTPAMMHOIO OBECMEYEHUA, A TAKXKE 3A
®AKTUYECKUE, MOBOYHbIE, KOCBEHHbLIE N AHAJTOITMYHBIE YBbITKN, OAXKE ECITU KOMMAHNW
SYMANTEC BbINO N3BECTHO O BO3MOXXHOCTU NMOJOBHbLIX YBEbITKOB.

B. B TOW CTEMNEHW, B KOTOPOW 3TO PA3PELWIEHO AENCTBYIOWW/M 3AKOHOOATEMLCTBOM,
OTBETCTBEHHOCTb KOMMNAHWN SYMANTEC WITWN EE NNMLIEH3NAPOB HE [JOJDKHA MPEBBIWATbL LIEHY,
YMNAYEHHYIO BAMU 3A COOTBETCTBYIOWWN NMEPNOO OBCNYXUBAHUA.

C. Kowmnanus Symantec 6epeT Ha cebs HeorpaHMYEHHYIO OTBETCTBEHHOCTb neped Bamu B cniyyae (a) Bawen
CMepT! Unu nonyyeHns TpasM B pesynbTate HebpexHocTn Symantec nnu (b) npuumHeHns Bam ybbiTKOB mnu
ywepba B pesynbTare MOLEHHUYECKMX AencTBMn Symantec.

5. OTtBeTCcTBEHHOCTb Nepep MNoTpebutenamu.

Ecnu Bbl sBndetech [loTpebutenem, To B OTHOWeHUM Bac genctByioT nonoxeHus panHoro Paspgena 5.
BHumaTensHo o3HakombTecb ¢ HuUMU. [lonoxeHus Pasgena 4 He pacnpocTpaHsloTcs Ha KoprnopaTuBHbIX
KNMMeHTOB. Symantec HeceT OTBETCTBEHHOCTb nepen Bamn 6e3 BCAkMx orpaHudeHun B criyyvae (a) Bawlen cmepTu
WNM nosnyyeHus TpaBM B pesynbTate xanatHoctu Symantec wnu (b) HaHeceHusi ybbITKOB unu yuwiepba B
pes3ynbTate MOLIEHHUYECKUX AencTBuin Symantec.

A. B oTHOWweHUn npegplaywiero nomoXeHUst HacTosiero pasgena 5 koMmnaHus Symantec He HeceT HMKakoun
OTBETCTBEHHOCTM Nepen Bamu 3a ntobblie yObITKM, KOTOPbIE HE ABNATCA pa3yMHO NpeackasyemblM cneacTBuem
HapyLLEHMS CO CTOPOHbI KoMMaHun Symantec HacTosiwero JinyeHanoHHoro cornawenus. Kak MNoTtpebutens Bol
OOJDKHBI Mcronb3oBaTh [1porpammHoe obecneyeHne B HekoMMmepyecknx uensax. Komnanus Symantec He HeceT
OTBETCTBEHHOCTU neped [oTpebuTenem 3a YNyLlEeHHYHO BbIFO4Y, CHWXKEHWE [0X04a, NOTEPH OXMAAEMbIX
cOepeXeHun, KOHTPaKTOB W BPEMEHW, BO3HMKAKOLME B pe3ynbTaTe MCMNOMb30BaHUSA WM HEBO3MOXHOCTU
ncnonb3oBaHus MNMporpaMMHOro obecneyeHns B CBA3N C CEPbLE3HON HEUCTNPABHOCTLIO.

B. Mpwu niobbix o6cTonTenbcTBax Bol 06513aHbI NPUHUMATL pasyMHble Mepbl 4518 YMEHbLUEHNS CBOUX YObITKOB.
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6. OKCMNopTHbIE
npaswuna.

Bbl npusHaeTte, uto lNporpammHoe obecneveHue, a Takke CBA3AHHbIE C HUM TEXHWYECKUE OaHHble U yCrnyru
(nanee "Perynupyembie TexHoMormm") MoryT nogunHATLCS 3akoHaMm umnopTta u akcrnopTta CLUA, B 4acTHoCTH
U.S. Export Administration Regulations (EAR), a Takke 3akoHaMm cTpaH, B KOTOpble MNpepgnonaraercs
3KCMOPTMPOBATL UMM peakcnopTupoBaTtb Perynupyembie TexHonoruu. Bbl cormawaetech BbIMOMHATb
TpeboBaHMsa BCEX COOTBETCTBYIOLLMX 3aKOHOB U HE 3KCNOpTMpOBaTh Perynupyembie TEXHONMOMMU B HapyLUeHne
3akoHogaTtenbcTBa CLUA B 3anpelueHHble CTpaHbl, @ Takke He nepefaBaTbh MX 3anpeLlleHHbIM OpraHM3aumsam
WNKU YacTHbIM NuUaMm, Ang KoTopbix Bam TpebyeTcs nonyyatb NULEH3MIO Ha SKCMOPT UMK Apyroe paspelueHne
npasuTenbcTBa. Bce npogykTel Symantec 3anpelueHO 3KCnopTUPOBaTb WKW peakcrnopTupoBaTb B Kyby,
CeBepHyo Kopeto, MpaH, Cupuo 1 CygaH, a Takke BO BCE CTpaHbl, B OTHOLUEHUWN KOTOPbIX MPUMEHSIIOTCSA
COOTBETCTBYIOLLME TOProBble CcaHKuuKu, Bkoyasd AdpraHuctaH u Upak. B COOTBETCTBUU C
3AKOHOOATEINbLCTBOM CLLIA 3AMPELLEHO UCIMOJIb3OBAHUE UM NPEOOCTABIIEHUE NMPOOYKTA
SYMANTEC B CBA3W C JIOBON [OEATENbHOCTbLIO, BKIOYASA, MNOMMMO MPOYEIO,
NMPOEKTUPOBAHMUE, PA3SPABOTKY, NPON3BOACTBO, U3YYEHUE UMK UCTIbITAHUE XUMUYECKUX,
BUONOIMYECKUX UNU AOEPHbLIX MATEPUAIOB, A TAKXE PAKET, BECMUNOTHbIX YCTPOUCTB
U1 CUCTEM KOCMUYECKOIO 3ANMYCKA, CMOCOBHbLIX OOCTABIATbL OPYXWE MACCOBOIO
MOPAXXEHUA.

7. Obuwme
NONOXXEHWS.

A. TlpumeHumoe npaso.

[enctene Hactosiwero JIMULEH3MOHHOro cornawleHus perynupyeTcs npaBsom AHMmuM M Yanbca. HacTtosiwee
JIueH3noHHoe cornalleHne He yMeHblUaeT Balum npaBa, npegyCcMoTpeHHbIE 3aKOHO4ATENBCTBOM O 3aLLUTE NpaB
notpeburtenen n apyrum OENCTBYIOLWMM 3akoHOOATeNbCTBOM Bawen topucaukumm, KoTopble He MOoryT ObiTb
OTMEHEHbI JOTOBOPOM.

B. [lonHoTa gorosopa.

HacTosuwee JlvueH3noHHoe cornalleHve npeacTtaBnseT cobOM MOMHbIA TEKCT cornawleHus mexay Bamu u
koMnaHuen Symantec o npegoctaeneHumn lNMporpammHoro obecnevenusi, a Takke: (i) 3ameHsieT cobon Bce
NPeXHWe 1 HbliHe AENCTBYIOLLME YCTHbIE Y MUCbMEHHbIE JOrOBOPEHHOCTU, NPEANOXEHNs U 3asBlEeHNs N0 TOMY
e Bonpocy; u (i) MMeeT NpenumMyLLEeCTBEHHYIO CUITY MO CPABHEHMIO C NOOLIMU CMOPHBLIMU UMW JOMNONHUTENBbHBIMM
YCNOBUAMW, U3FNOXKEHHLIMU B MOOOM LIEHOBOM MPeAnoXeHuW, 3akase, yBe4OMMAEHUN Nnm npu nHom crnocobe
B3aMMOENCTBUS Mexay CTOpoHamun. HecmMoTps Ha Bbllecka3aHHoe, HacToswee JIMueH3MoHHoe cornalleHune
He ymeHbluaeT Bawwu npaBa, npegycMOTpeHHbIe 3aKoHO4AaTeNbCTBOM O 3aliyTe npas notpebutenen n opyrum
OEeNCTBYIOWMM 3akoHoZaTensCTBoM Ballen ropucamkummn, KOTopble He MOryT ObiTb OTMEHEeHbl JOroBOPOM.
KomnaHna Symantec moxeT npekpatutb AelACTBME 3TOro JIMLEH3MOHHOMO COornalleHusi B criyyae HapylleHus
cogepXaluxca B HeM MOSIOXKeHUA (KpoMe He3HauuTerbHbIX UMM HEeCYLEeCTBEHHbIX HapyLieHWi); B AaHHOM
cnyyae Bbl 06a3yeTech npekpatutb ncnonb3oBaHue NporpammHoro obecneveHns n JokymeHTauuu, a Takke
YHUUTOXMNTb BCe UX Konuu. [ocne npekpalueHns AencTtBusi JIMLEH3MOHHOrO cornalleHus Bce 3asiBrneHus ob
OTKa3e OT rapaHTUMHbIX 06A3aTeNbCTB U OrpaHMYeHN OTBETCTBEHHOCTU OCTalOTCS B CUIe.

B cny4ae Bo3HMKHOBEHUS Y Bac kakmx-nnmbo BONpocoB OTHOCUTENBbHO HacTosLero JIMLEeH3NOHHOro cornalleHns
unn ecnu Bbl noxenaete obpatntbca B KOMnaHuio Symantec no wHbIM MpuUYMHaM, HanuwnTe Ham agpecy:
Symantec Customer Support, PO Box 5689, Dublin 15, Ireland nnun nocetute Be6-cTpaHuuy crnyx06bl nogaepxku
Symantec no agpecy www.symantec.com.

AOONOJIHUTEJIbHbLIE MOJIOXKEHNA WU YCNOBUA Mcnonb3oBaHne Hacrtoduwero [lporpaMMHOro
obecneyeHnst NogYNHAETCA NPUBELEHHBIM HKE MOMOXEHUSM U YCINOBMSM B JOMNOJIHEHNE K paHEee ONMUCAHHbBIM.

8. KoHdumaeHumanbHOCTb U


http://www.symantec.com/

3awmTa gaHHbIX.

Ecnu MporpammHoe ob6ecnevyeHne 6b1n0 npeaBapuUTeNbHO YCTaHOBIIEHO Ha BalleM YCTPOUCTBE, K BaMm
NPUMEHSAIOTCA crnegyowme BblgeneHHble YCNOBUA:

B npouecce nepBoHavanbHON HacTpoilku Balwero ycTpoiicTtBa M nocne 3anycka npogykta Norton
KoMnaHusa Symantec (CM. KOHTaKTHyl MHdopmauuio Huxke) n npoaykt Norton cobepyT cnepyiowme
AaHHble:

o [pepoctaBneHHas Bamu nHcopmauus o nognucumke.

e [laHHble 06 obGopyaoBaHuWU, CUCTEME, MPUSIOXKEHUM U CEeTeBOM CcOoeAuHEeHUU, cobpaHHble C
Bawero ycTpouctBa, BKN4YaA MWHGOPMAaLUIO O COCTOAHUM YCTAaHOBKM WM 3KcnnyaTauuu
nporpamMmmMmHoro o6ecnevyeHus Norton.

e [aHHble 06 Ucnonb30BaHUM ycTporcTBa U MHTepHeTa.

o Jlio6asa mHcopmauus o poanTeNIbLCKOM KOHTpONe U ero napameTpbl, HACTpoeHHble Bamu, npum
HanM4MmM cooTBeTCTBYHOLWMX (hyHKUMI B Bawem npoaykte Norton.

C60p 3TuX KaTeropui AaHHbIX BaXkeH U Heo6xoaum (a) ANA NOAroTOBKM 3aKNOYEHUs cornalleHusa Mmexay
Bamu n Symantec v (b) ans npaBunbHon paboTbl nporpammHoro obecne4veHusi Norton, npeaBapurensHo
ycTaHoBreHHoro Ha Bawewm ycTponcTtBe. Bawm gaHHble 6yayT nepegaHbl opraHusaumam Symantec un
nocraBwmkam Symantec, NpuHMMaKwLWMM y4yacTMe B BblAa4ve Kiko4ya JIMLEH3UU ANSA KOHeYHOro
nonb3oBatena u nocrtaBke [lporpammHoro ob6Gecne4vyeHusi. B cooTBeTCTBUM C NPUMEHUMbIMU
Tpe6GoBaHMAMM U (B 3aBUCMMOCTM OT 0GCTOATENLCTB) caenaHHbIMu Bamn 3anpocamu Ha ucnpasneHue
M YHMUYTOXEHMe, cobpaHHble AaHHble OyayT XxpaHMTbCA Symantec Ha NpoTAXXeHUn cpoka, Heo6xoammoro
OISl 3aKMIYeHNA U BbINOJSIHEHUS YKa3aHHbIX AOroBOPHbIX OTHOWeHUA. Bbl MoxeTe B noboe Bpems
cBA3aTbCcA ¢ Symantec, 4ToObI 3anpocuTb A0cTyn K Bawum nuyYHbIM AaHHbIM, UX UcnpaBfieHne unu
YHUUYTOXEHMEe, a TaKke B clyyae, ecnvM 3TO NMPUMEHUMO, NONyYUTb OrpaHM4yeHuMe Ha ux obpaboTKy,
OCMopuUTbL UX AanbHenwyt ob6paboTKy unu obecne4yntb MX nepeHocumocTb. Kak ykazaHo B paspene
"KoHcpmaeHunanbHOCTb U 3aWmTa AaHHbIX" Hactosiwero CornaweHusi, NocpeacTBOM Tpebyembix M
pa3peleHHbIX 3aKOHOM AOroBOPHbIX CPeACTB U TBepAbiX KOPNOpaTUBHbIX 0653aTeNbCTB KOMMNaHUA
Symantec o6ecneunBaeT Haanexawyro 3awmuTy Bawux AaHHbIX, KOrga OHU NepeAalrdTCs CTpaHam UIuU
permoHam, Ha TeppUTOpPUAX KOTOPbLIX AEeMCTBYHT 3aKOHbl, B MeHblUen cTeneHn obecneuymBarolive
BbIMOJSIHEHMe JaHHoMW npoueaypbl. Ecnu Bl He yaoBneTBopeHbl 06paboTkon Balwimx nMYHbIX AaHHbIX
KoMnaHuen Symantec, Bbl MOXeTe noAaThb kanoby B Symantec unu B KOMNETEHTHbIN HAA30PHbIN OpraH
rocyaapctBa-uneHa EBponenckoro Coto3a. bonee nogpo6bHyto nHpopmaLmio o TakMx npaBax U metogax
3aWmTbl AaHHbIX B KomMnaHMu Symantec Bbl HamaeTe Ha Hawem noptane Privacy Portal
(https://lwww.symantec.com/privacy), AOCTYNHOM C JIl060ro yCTpomncTBa, NoAKIIHYEeHHOro K MHTepHeTy.

Ons uenen HacToswero pasgena obpaweHue B Symantec cnegyet noHMMaTth criegaylowMm obpasom:
e [nsa nonb3oBaTtenen B CeBepHon u KOxxHon Amepuke: Symantec Corporation, 350 Ellis Street,

P.O. Box 7011, Mountain View, CA 94043, U.S.A., TenecoH: +1 650 527 8000, aneKkTpoHHasA noyTa:
privacyteam@symantec.com;

e [nsa nonb3oBatenen B EBpone, Ha BnvxxHem BocTtoke n B Adpuke, B TOM Yncne B CTaHax-4rieHax
EC/E33: Symantec Limited, Ballycoolin Business Park, Blanchardstown, Dublin 15, Ireland,
TenecdoH: +353 1 803 5400, anekTpoHHas nouTta: privacyteam@symantec.com (cneuuanucTt no
3awmTte paHHbix B EC: Heward Mills, Fitzwilliam Hall, Fitzwilliam Place, Dublin 2,
DPO@symnatec.com);

e [na nonb3oBaTtenen B Aanatcko-TuxookeaHCKOM permoHe u AnoHuun: Symantec Singapore PTE
Limited, 6 Temasek Boulevard, #21-01, Suntec Tower 4, TenecdoH: Singapore-038986,
3neKTpoHHas noyta: APJ Privacy@symantec.com.

Cne,u,yrou.l,me ycrnosua pacnpocTpaHAKTCA Ha BCeX nonb3oBaTenen:
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B cooTBeTCTBMU C HAaCTPOEHHbIMM Bamn napameTpamm 1 B 3aBUCUMOCTM OT OGHapPYKEeHHbIX COBbITUIA
GesonacHocTu 1 yrpo3 MNMporpammHoe obecneyeHne 1 Halu cepBepbl MOTyT cobupaTth C YCTPOWNCTBA, Ha
KOTOPOM OHM paGoTaloT, onpeaerieHHy MHOPMaLUIo, B TOM YKCe NOTEHUMANbHO COAep KaLLyto NTMYHbIE
[AaHHble, TaKylo Kak:

B pamkax Norton Community Watch nHgpopmanmio 06 yctporcTeax u npoaykrax, UCNonb30BaHUN
WHTepHeTa B TOM, 4YTO kacaeTcs BpeaoHOCHOro MO 1 noTeHLManbHO MOLLIEHHUYECKUX CalnToB, a Takke O
npoLieccax 1 NPUNOXeHUsX, BbINONHAEMbIX BO Bpems obHapyKeHns yrpo3bl 6e3onacHocTn. IToT coop
AaHHbIX He NpefHa3Ha4veH ans cbopa Bawwmx nuyHbix gaHHbIX. Komnanns Symantec He 6ygeT
obpabaTbiBaTh Kakne-nmbo gaHHble Takum 06pasom unu ¢ Lenbio, KoTopas HanpasneHa Ha
ycTaHoBneHue Bawel nM4HOCTU, OLEeHKY Balmx NMYHOCTHBIX XapakTepucTyK, MpocunmpoBaHne unm
NPUHATME KaKnx-nmbo peLleHnn JIMYHOro XapakTepa, CBA3aHHbIX ¢ Bamun. Symantec 6ygeT npuHumarts
pa3yMHble TEXHUYECKNE U OPraHn3aLUMOoHHbIE MepbI 419 aHOHMMU3auuy Unu yganeHmsa Bawmnx nnyHbeix
OaHHbIX, KOTOpble MOryT BbITb cny4YanHo cobpanbl ans uener Norton Community Watch. 91t gaHHble
HeobxoamMbl Ans 3¢ eKTUBHOIO 0bHapyXeHust yrpo3 6esonacHoOCTn Ha Bawem ycTponcTae, u,
nocpeacTeom arperaummn gadHbix Norton Community, npegoctaBnsaoT BaxkHYO nHdopmaumio ans
YyCTpaHEeHMs TakMX yrpo3 6€30nacHOCTU U yryyLlEHUs 3anThl Nonb3oBaTenen n PyHKLMOHANbLHOCTH
NpoAaykTa, a Takke 4ns MOHMTOPUMHra adeKTUBHOCTH 3aga4 1 HacTpoek Norton Ha Bawewm ycTtporictse.
Bbl noHMMaeTe n noateepxaaeTe, YTo ecnv Bbl oTknounTe c6op gaHHbIx ans Norton Community Watch,
N3MEHMB HAaCTPOWVKKN YCTPONCTBA NO yMomnyaHuio, Bel MoxxeTe cHM3NTbL cnocobHocTb Symantec

3 heKTNBHO OOHapyXMBaTb U YCTPaHATb Yrpo3bl 6e3onacHoOCTH, YTOObI MOXET HEraTMBHO OTPa3nTLCS
Ha 3awwuTe Bawero ycTponcraa.

TenemeTpuyeckas nHopmMmaumsi o NoTeHUMarnbHbIX yrpo3ax 6esonacHoctu, a Takke URL-agpeca u IP-
aZpeca nocelleHHbIX Be6-canToB, KOTopble paccmaTpmBatoTcs MNMporpaMmHbiM obecneyeHnem Kak
noTeHLManbHO MoLLleHHMYeckme. B To Bpems, kak IP-agpeca camu no cebe He sSBNSOTCA NUYHLIMU
AaHHbIMKW, onpegeneHHble URL-agpeca moryT cogepaTtb NMYHbIE AaHHbIE, KOTOPbIE NOTEHLMaNsHO
MOLLEHHMYECKU BE6-CcanT NbiTaeTcs nonyunts 6e3 Balero paspeluenuns. 3Ta TenemeTpuyeckas
nHdopmaums cobupaeTca komnaHmen Symantec c yenbto obecnedeHns PyHKUMOHaNbHOCTH
nporpamMmmHoro obecrneveHus, B TOM Yicne Ans 3awmTbl Nonb3oBaTenei oT HECaHKLUMOHUPOBAHHOTO
cbopa Nx NNYHBIX JaHHBIX, @ TaKkKe AMst OLEHKU U yry4lleHns BO3MOXHOCTEN NpoayKToB Symantec no
0BHapY)XeHUIO 3NOHAMEPEHHBIX AENCTBUI, NOTEHLMANbHO MOLLEHHNYECKNX BED-CAWTOB 1 OPYrunX yrpo3
©esonacHocTn npu paboTte B IHTepHeTe.

URL- n IP-agpeca nocelaembix caiToB, a TakKe KIoYeBble CroBa U pesynbTaThl NoMcka — ecrv
BKItoveHbl komnoHeHTbl Norton Safe Web unn Norton Safe Search. Ota Tenemetpuyeckas nHdopmaums
cobupaeTcsa komnaHven Symantec ans toro, 4tTobbl o6ecneunTs Bawy 6e3onacHoCcTb, npegnonaraemyto
3TMMM KOMMOHEHTaMU, a TakKe OLEHUTb Yrpo3bl U PUCKKM, CBA3aHHbIE C AOCTYNOM K onpegeneHHoMy Beb-
canTty, u npegoctaBuTb Bam cooTBeTCTBYIOLLME pekOMeHaaumMn 4o Toro, Kak Bel 3angeTte Ha Takon cauT.

McnonHsiemble dainbl U annbl C UCNONHAEMbIM COAEPKMMbIM (HanpuMmep, AOKYMEHTbI, coAepxallune
MaKpOChl), @ Takxke Te, KoTopble BblNn NOEHTUMULMPOBAHbI Kak MOTEHLMAaNbHO BPEAOHOCHLIE, BKINoYas
WHpopMaLMo O AeNCTBUSAX, BbIMOMHAEMbIX TakuMn hainamm npu yctaHoBke. 3TU dannbl nepeaarTcs
KoMnaHum Symantec ¢ MOMOLLbI0 DYHKLMM OTNpaBku nHdopmammn MNMporpammHoro obecneveHusl.
HaHHyto byHKUMIO Nepedadn MHpopMaLMM MOXHO OTKIIOYMTL NOCIE YCTAHOBKU, BbIMONTHUB UHCTPYKLUN,
npuBefeHHble B [JOKyMeHTaLmMmn No KOHKPETHOMY NpoaykTy. CobpaHHble Bpe4OHOCHBIMU NporpaMMamm
0e3 Bawero paspelueHus arnbl MOryT cogepXXaTtb JMYHbIE JaHHbIE, Kacarolmecs umeHHo Bac. ®annbl
3TOro TMna cobupatoTcs KomnaHnen Symantec UCKIIYMTENBHO C LeMbio yny4LlleHus CnocobHOCTH
npoaykToB Symantec oOHapyxmBaTb BUAbl 3NTIOHAMEPEHHBIX AEACTBUN, BbINOTHAEMbIX TAaKUMU
BPEOOHOCHBIMY MporpammMamMu, 1 NpegocTaBnaTe Bam 1 gpyrum nonb3oBaTtensiM NPeBOCXOAHYHO 3aLluTy
OT NOAO06HbIX yrpo3 B byayLiem.

M4, npucBoeHHOe YCTPONCTBY B X0e ero HayanbHOW HacTponkn. Ecnu aTo uMs nonyyeHo, To OHO
OyaeT ucnonb3oBaHO KoMnaHue Symantec B kKa4eCcTBe MMEHWN YYETHOWM 3anMcy 3TOrO YCTPOWCTBA, B
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COOTBETCTBUMU C KOTOPOW Bbl MOXeTe nonyyaTb AOMNOMHUTENbHbIE YCIyrK 1 (MNK) UCMONb30BaTb
onpegerneHHble yHKUun MNMporpammHoro obecneveHms. Bbl MOXeTe N3MEHUTbL UMS YYETHOW 3anuncu B
nobon MOMEHT nocne yctaHoBkM [NMporpaMmHoro obecneyeHns; pekoMeHayeTCs BbINOMHUTD 3Ty
onepauumio.

CBefeHuns 0 COCTOSIHUK, OTHOCSILLMECS K yCTaHOBKe U paboTe NporpammHoro obecnevenns. 3OTa
MHpopMaums ykasbiBaeT KOMNaHuM Symantec, yCneLwHo Nu BbINONTHEHA YCTaHoBKa [porpaMmHoro
obecneyveHns, n Bo3HMKanm nu ownbkun B pabote MNporpammHoro o6ecneveHmsi. CeBegeHnst 0 COCTOSHMMN
MOryT coepXXaTb NUYHbIE JAaHHbIE TOMbKO B TOM Crny4ae, ecnm tTakas MHopMaL s BKIOYEHa B UM
danna unu nanku, obHapy>xeHHble Npu ycTaHoBke porpammHoro obecneyenns nnm npu
BO3HMKHOBEHUM oLWnbKkK. CBegeHns 0 COCToAHUM cobuparoTcs komnaHnen Symantec B LIeNsiX OLEHKU U
NOBbILLIEHMS NPON3BOAUTENBHOCTM NPOAYKTOB Symantec 1 4acTOTbl X YCMELIHOW YCTaHOBKM.

NHbopmauus, cogepxallasics B 3NeKTPOHHbIX NUCbMax, KoTopble Bbl oTnpaBnsieTe komnaHun Symantec
¢ nomoLwubto MporpammHoro obecneveHus, coobLyas, YTo OHM ABMASOTCA CamMOM MK Mo oLmbke Gblnu
rnomMeYeHbl kak cnam. MeTagaHHble U COAEPXMMOE TaKMX SMEKTPOHHBLIX MUCEM MOTYT coaepXaTb NINYHbIE
AaHHble, Takne Kak agpec 3r1eKTPOHHOM NoYTbl nofyyaTtens, u 6yayT oTnpaBnsTeca B Symantec TOMbKO €
Bawero paspeleHna n HUKorga — aBToMaTnu4ecKku. Ecnu Bl oTnpaBuTe 3T NUCbMa KOMMNaHUn
Symantec, KOMNaHnA 6y,u,eT Mcnonb30BaTh UX TOJTBKO B LieNndX ycoBepLUeHCTBOBaAHUA TEeXHOMNormmn
Symantec no obHapyxeHuto cnama. KomnaHunst Symantec He cBA3bIBaeT 1 He CpaBHUBAET 3Tu pansbl C
KakKMMUN-1inbo NHBIMU NUYHBIMA OaHHbIMW.

TenemeTpunyeckas nHdopmaums, cogepxallascsa B oT4eTe, KOTOPbIV NONb3oBaTeENb MOXET MO CBOEMY
YCMOTPEHWI0 OTNpaBuTb B KoMNaHuio Symantec, korga B lNMporpammHom obecneyeHun BO3HMKaeT
Henonagka. Takon oT4eT COAepPKUT MHPOPMaLMIO O COCTOAHUM Kak [NporpaMmHoro obecneyeHus, Tak u
YCTpOWCTBa Nonb3oBaTensd Ha MOMeHT obHapyxeHuns Henonagku MNMporpammHoro obecneveHus.
NHopmauus o COCTOSIHUM YCTPOMCTBA MOMNb30BaTENA MOXET BKIOYATh A3bIK CUCTEMbI, PErMOHaNbHbIE
HaCTPOWKM, BEPCUIO OMepaLMOHHON CUCTEMbI AN YCTPOWCTBA, a Takke CMMCOK paboTaroLLmMx NpoLLeccos,
nHdopmaumo 06 Nx COCTOSHUN U NPOM3BOAUTENBHOCTU M AaHHbIE U3 DaNOB NNW NanokK, OTKPbITbIX Ha
MOMEHT 06HapyXeHus Henonaaku NporpaMMHoro obecneveHns. 3ta MHPOPMaLMA MOXeT CoOAepXKaTb
NnYHblEe AaHHbIE B TOM Cry4vae, ecnv Takas nHdopmaums BKNoYeHa B uMeHa annos 1nm nanok,
OTKPbITbIX HA MOMEHT OBHapyxeHus Henonagku lNMporpamMmmHoro obecnedyeHuns. 31a MHOPMaLUS MOXET
ObITb OTNpaBneHa B kOMNaHWio Symantec TONbKO C pa3peLleHns Nonb3oBaTens, aBToMarmyeckas
oTnpaBka ucknioyeHa. Takne ceefeHus cobupatrotTcs KomnaHuen Symantec B Lensx ycTpaHeHus
obHapyXeHHOI Hemnonagk1 1 NoBbILLIEHNS MPOU3BOAUTENBHOCTY NpoaykTa Symantec. 3Ta nHdopMauus
He CBSI3bIBAaETCH U HEe CPaBHMBAETCS C KAKUMU-NTMBO MUYHBIMU OaHHBIMU.

IP-agpec v cBasaHHas ¢ HUM reorpadudeckasn nHgopmaums n (nnn) MAC-agpec u W cuctemsl
YCTPOWCTBA, Ha KOTOPOM 3anyLieHo NporpammHoe obecneveHne. Ata MHopmaLma cobmpaeTcs u
obpabaTbiBaeTcs MCkNounTENbHO Ans obecneyeHms npaBubHOM paboTel [porpammHoro obecneyeHms
1 B COOTBETCTBMU C TpeBOBaHUAMMN, NPUMEHUMBIMU HA MECTHOM YPOBHE, a TakkKe B LeNsax 3aKOHHOro
ynpaBneHunsi NMMUEeH3nsaMu, ocyLecTensemMoro Symantec.

Ha mobunbHOM ycTponcTBe: MHGOpMaUUsa kacaTenbHO MeCcToHaxoxaeHusa Bawero Ycrponctea, ecnm
YHKLMSA 3aLUUTBI OT Kpaxu BKIOYeHa. WM3obpaxeHus, coenaHHble Ha dooTokamepy Bawero
YcTponcTea, ecnv ata QyHKUMA JOCTYNHA U NOAKMYeHa. YHMBepcanbHbIN YHUKANbHbINA
naeHtudmkatop (UUID), cospgaHHbIn anst naeHTudmkauum Balwero YcTponcTea, Heobxoammbliv Ans
dYHKLMOHMpOBaHUA NporpammMHoro obecneyeHns n Ycnyr u ons ynpasneHus nuueH3nen.

Ha mobunsHom ycTporictBe: MexayHapOoaHbIi MOEHTUMUKALNOHHBIV Ko MobunbHOro obopynosaHms
(IMEI) obpabaTbiBaeTcs Ans co3gaHus xal-koaa, KoTopbii obecneynBaeT aHOHMMHOCTb. XaLU-Koz
ncnonb3yeTcs Npu aHanuse n obbeanHeHUn gaHHbix 06 obopyaoBaHMM A4S NONyYeHUs CTaTUCTUKK.
3Ha4veHus IMEI He cobupatoTtcsa n He xpaHaTca komnadmen Symantec. Kpome Toro, lNMporpammHoe
obecneyeHve oTCnexmBaeT UBMEHEHNSI MEXAYHapOAHOro naeHTndukaTopa aboHeHTa MOBUIBLHON
cBsasu (IMSI), yTo6bl 06ecneyeHne ycnyrn NPOAOMKaNoch U B cnydae cMeHbl SIM-kapThbl
none3oBaTteneM. 3HavyeHust IMSI He cobupatoTca n He xpaHaTca komnaHmen Symantec. BrllweykaszaHHas
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WH(popMaLms ncnonb3dyeTcs Ans naeHTugrkaumm Yctponctea MobunsHOM CBA3N, UMEIOLLLEro NpaBo
nonydate OBGHOBNEHUs AaHHbIX Ansi [porpammHoro obecneyenus n Ycnyr. [laHHast MHpopmauus He
COMOCTaBIISAETCSA C KAKUMU-NMOO OPYrMK CBEOEHUSAMU, NO3BOMSAOLLMMM YCTAHOBUTD JIMHYHOCTD, TAKUMU
Kak nHdopmaums o Bawen ydeTHon 3anucu. lNocne npekpalleHus NnpeaocTaBneHns ycryru aHHble
COXPaHSTCA B CTAaTUCTUYECKON (hOpMeE NCKMYNTENBHO B LIENAX NPOBEAEHUSA BHYTPEHHUX
uccrnegoBaHuin. KomnaHna Symantec MoxeT npegocTaBuTb 3Ty MHPOPMaLMIO CTOPOHHUM NoAapsgvMKam
n (unun) obpaboTymkam AaHHbIX, €Crny 3TO HEOBXOAMMO B LiensiX 0b6Cny>KMBaHUS KrneHTa.

e Ha mobunsHom yctponctee: agpec WiFi Media Access Control (MAC) YcTporcTBa, Ha KOTOpOM
ycTaHoBrneHo lNMporpammHoe obecneyeHne, B Lenax nogaepxaHusa pyHKLMoHupoBaHus MporpaMmHoro
obecneyeHns 1 ynpaBneHust NULEeH3nsIMU.

e [pyras obuias ctatuctmyeckas nHdopmauusa o pabote lNMporpammHoro obecneyeHus. Takasa obLuas
cTaTUCTMYECKas MHAOPMaLmMs He MOeHTUULMPYET NONb30BaTENS U He ncnonb3yeTcs Symantec ans
ero ngeHtndukauun. OHa 6ygeT obpabaTbiBaTbCcA B 0606LLEHHOM hopMe AN Lenen aHanmaa npoaykra
N yny4yweHust ero yHKLUMOHaNbHOCTK.

B cooTBeTcTBUM C HACTpoeHHbIMKM Bamun napametpamu, rae 310 yMECTHO, OnucaHHas Bbilwe nHdopmaums
cobupaeTca B 06beme, Heobxoanmom Ans obecnedeHns, NogaepXKaHns, MOHUTOPUHIA N MOCTOSIHHOMO
ynyyleHus yHKUMoHaneHocTu [NporpammHoro obecneyeHmns, 3akpenneHHoro B HactosilemM CornatieHun.

WHdpopmauus moxeT BbiTb NnepegaHa Ha npeanpuatus Symantec B CLUA n gpyrnx ctpaHax, B KOTOPbIX
NPUHATBI MEHee CTPOrue 3akoHbl O 3alyTe AaHHbIX, YeM B pernoHe, B KOTOpom Bbl Haxogutecs (Bkno4vas
cTpaHbl EBponerickoro Coto3a), 1 K Hel MoryT nonyyaTb AOCTYN COTPYAHMKM Unv noapsayumkn Symantec
NCKIIOYNTENBHO AN OrOBOPEHHbIX Bbilwe uenen. C aTumMm xe LensmMm K 3To MHdopMaumumM MoryT nonyyarb
AOCTYN NnapTHepbl U NoCcTaBLWuKK, obpabaTbiBaowme nHdopmMaumo No nopyveHuto Symantec. Komnaxus
Symantec npeanpuHsana Bce HeobxoavMble IOPUANYECKUE, TEXHNYECKNE N OpraHn3aLoHHbIe Mepbl Ans
obecneyeHns MOCTOAHHOIO M HaAnexawero ypoBHs 3aLmTbl cObpaHHOM MHopMaL M Npu ee nepegadye Ha
MexXOyHapOAHOM YPOBHE U (Unn) TPETbMM CTOPOHAaM.

B cooTBeTCTBUM C AEMCTBYIOLWLMM 3aKOHOAATENBCTBOM KOMMNaHUa Symantec octaenseT 3a cobor npaso
COTpyAHMYaTb CO BCEMU HOPUANYECKUMU U UCMIONHUTENBHBLIMU OpraHaMmn 1 OTBeYaTb Ha NPaBUTENbCTBEHHbIE
3anpocskl, CBsI3aHHbIe C Ncnonb3oBaHneMm Bamu atoro MNMporpammHoro obecneveHnsi. 3To 03HaAYaET, UTO
KoMMnaHusa Symantec MOXeT NpefocTaBnNATb JOKYMEHTbI 1 MHGOpMaL Mo, 3anpalliuBaemMble 3aKOHHbIM OpraHoM,
B COOTBETCTBMM C HaaNexallen NpaBoBon npoueaypoi. B uensax obecnevyeHns ocBegOMIIEHHOCTU
nonb3oBaTernen, BbIIBNEHVS 1 NPeaoTBpaLleHns yrpo3 ceTeBol 6e3onacHoCTu Symantec MoOXeT nepegaBatb
ornpeaeneHHy nHopMaunio nccrnegoBaTenbCKUM opraHmM3aumsm u Apyrum nocTasLLmMKam nporpamm
obecneyeHns 6esonacHocTu. KomnaHusa Symantec MOXeT Takke MCNOMb30BaTh CTaTUCTUYECKME LaHHbIE,
CO3[aHHble Ha OCHOBe cobpaHHOM nHOpMaL MK, ONs OTCNEXMBAHUA TEHAEHLMI B 0O6nacTun yrpos
6e3onacHoOCTU 1 Ny6nukaunm OTYETOB O HUX.

Wcnonb3ys [lporpammHoe ob6ecneveHve, Bbl npusHaeTe, 4TO KOoMmnaHust Symantec MoxeT cobupaTb,
nepefaBaTb, XPaHUTb, PacKkpbiBaTb M aHanu3npoBaTb MHopMaLuio, ykazaHHyo B HacTosiwem CornawieHum,
Ansa uenen, onncaHHbix B O6LLeM 3asiBNeHnn o koHduaeHumanbHocTM Symantec, n B pasgene NpoAaykToB U
ycnyr Norton Ha cTpaHuue https://www.symantec.com/privacy.

9. Tpeboeanus Apple. Ecnu lNMporpammHoe ob6ecneyeHne 3arpykeHo 13 marasvHa npunoxeHui Apple iTunes
App Store ("App Store"), Bbl npyHMMaeTe u cornawiaetecb cobnogaTth criegyoLwme JONONHUTENbHbIE YCIOBMS:
(a) HacTtoswee JMUEH3MOHHOE COrnalleHne 3akmyaeTcs MWCKIMIYMTENbHO Mexay Bamu mn komnaHuen
Symantec, 6e3 yyactus komnanum Apple, Inc. ("Apple"), n Apple He HeceT OTBETCTBEHHOCTU 3a [NpunoxeHne 1
ero cogepxumoe; (b) Bel nmeeTe npaBo ncnonb3oBaTth [MporpammHoe ob6ecneveHne TonbLKO B NMPOAYKTE MapKu
Apple, koTopbiM Bl BnageeTte unu pacnopsikaeTecb 1 Ha KOTOPOM YCTAHOBIEHa onepaumoHHas cuctema ioS,

1 TONbKO B COOTBETCTBUM C [paBnnamm Nonb3oBaHUs, M3NOXEHHLIMU B YcnoBusx obcnyxumsanns App Store; (c)
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komnaHus Apple He 06s13aHa NpefoCTaBNATb YCNyrn NOAAEPXKKU 1 OBCNYXMBaHNS B OTHOLLEeHUM [MporpaMmHoro
obecneveHns;; (d) B crnydae kakoro-nnbo HecooTBeTcTBUS [lporpamMmHOro obecneyvyeHuss OenCTBYIOLLMM
rapaHTMaM ¥ NpY OTCYTCTBUM COOTBETCTBYHOLLEro 3asBneHuss ob oTkade OT rapaHTuiHbIX 06A3aTenscTB (i) Bl
BrpaBe yBegomMuTb 06 aTtom Apple, n Apple Boamectut Bam ctoumocTb npunobpeteHHoro Bamn B App Store
MporpammHoro obecneyveHus, un (i) Apple ocBoboxagaeTcsi oT NOObIX APYrMX rapaHTUAHbIX 00S3aTenbCTB B
OoTHoweHun [lporpamMmmHoro obecnevyeHnss B TOW Mepe, B KakOW 3TO pa3pelieHo AeNCTBYHOLWLMM
3akoHoaaTenbcTBOM,; (€) Apple He HeceT OTBETCTBEHHOCTM 3a Kakme-nubo npeteH3uu, yobiTkM, 06s3aTensCcTBa,
yuiepb, 3aTpatbl MM pacxofpl, CBA3aHHble C [lporpammHbIM obecneveHmem, € ucnonb3oBaHueM Bamwu
MporpammHoro obecneveHmsa n (MnNu) BnageHMeM MM, BKIHOYasi, NOMUMO npoyero, (i) NpeTeH3un no rapaHTum
unn no kKadectBy npoaykta, (i) 3asgBneHws o HecooTBeTcTBMM [lporpammHoro obecneveHns nobbiM
OEenCTByOLWMM NpaBoBbIM Hopmam wu (iii) TpeboBaHuMa O 3awmte npaB noTtpebutenern u aHanorudHble
TpeboBanus; (f) Apple He HeceT OTBETCTBEHHOCTU 3a PacCMOTPEHME, OMPOBEPXKEHWE, YperynMpoBaHue unm
YAOBIETBOPEHME KaKNX-NMMOO NPETEH3MIN TPETbUX NKL, CBA3aHHbIX C TeM, 4YTO [porpammHoe obecneyeHre unm
ucnonb3oBaHve Bamu lNporpaMmHoro obecneyeHnss 1 BriageHWe MM HapyllalT npaBa WHTENNEeKTyarbHON
COBCTBEHHOCTM JaHHbIX TPeTbMX Nu1L; (g) Bbl 3aaBnsieTe u rapaHtupyete, 4To (i) Bbl He HaxoanTech B cTpaHe, B
OTHOLLEHMM KOTOpon aencteyeT 3anpeT [NpaButensctea CLUA unu kotopyto Mpasutenbcteo CLUA npusHano
CTpaHon, nogaepXusBaroLllen Teppopmsm, a Takke 4vto (i) Bbl He 3HauuTecb B CnMCKax Nuy, B OTHOLLEHUM
koTopbix [MpaButensctBom CLIA ycTaHoBneH kakow-nmbo 3anpeT unm orpaHudeHuve; (h) Bbl Hecete
OTBETCTBEHHOCTb 3a CObGnogeHVne YCnoBuMM BCEX AENCTBYHOLIMX COrnaweHund ¢ TpeTbMMUM nuuamu npu
ncnonb3oBaHumn [NpunoxeHuns; n (i) komnaHus Apple n ee godvepHue nNPeanpuATUS SBMASKOTCH CTOPOHHUMU
BblirogonpuobpeTtartenamMmm no Hactoswemy JIMLeH3MOHHOMY CornalleHunto, 1 B ka4ecTBe TakoBoro Apple nmeer
npaBo TpeboBaTtb ncnonHenns Bamun HacToswero JIMUEeH3MOHHOro cornalleHus.

NPUNOXEHUE Ob
YCIYTAX K
NIMUEH3NOHHOMY
COIMMALUEHUIO NORTON

NOJIOXKXEHUA U
ycnoBus
NMPEAOCTABIJIEHUA
AONONMHUTENBbHbLIX YCNYT

1. CETEBOE PE3EPBHOE
KOMNMMPOBAHUE; TEXHUNYECKAS
NOAOAEPXKA; ABTOMATUYECKOE
NPOAJNIEHUE; TAPAHTUA
BO3BPATA CPEACTB

BAXHO! BHUMATEJIbHO O3HAKOMbBTECH C YCJIOBUAMU HACTOALLENO COMALWEHWA OB YCIYTAX
("COIMMALWUEHME OB YCNYTAX") MEPEO WCMNONb3OBAHMEM YCNYI (KAK OMPEOEJNIEHO HWXE).
KOPMOPALMA SYMANTEC N EE JOYEPHNE KOMMNAHWUW (OAJEE "SYMANTEC") MPEOOCTABNAIOT BAM
KAK YACTHOMY nnuy Ui NPEAMPUATUIO, MIAHNPYIOWEMY UCIIONBb3OBATL YCIIYTU (OANEE
"Bbl"), YCNYIV TONIbKO MPU YCNOBUMN MPUHATUA BAMW BCEX MOJNIOXXEHUMA HACTOSALWENO
COMALLEHMA OB YCNYTAX. HACTOAWMWA OOKYMEHT NPEOCTABIIAET COBOWM OBNALANOLNN
FOPVUONYECKOM N MCKOBOW CUMOW OOrOBOP MEXAY BAMU U SYMANTEC. BCKPbIBAA OAHHYIO
YMAKOBKY, CPbIBAA C HEE MEYATb, HAXUMAA KHOMKY "MPUHNMAIKO" NN "OA", UHbIM OBPA30OM
BbIPAXXAA COINMACUE B 3NEKTPOHHOW ®OPME WX WUCMONb3YA YCNYTN, Bbl MPUHUMAETE
YCNOBNA HACTOALWENO COMALWEHWA OB YCIYTAX. ECJIM Bbl HE COTTIACHbI C HACTOALWLMMA
YCNOBUAMWN, HAXKMUTE KHOTKY "OTMEHA", "HET" U "3AKPbITb OKHO" I NHBIM OBPA3OM
BbIPASUTE HECOITIACVE, BO3OEPXWTECb OT JANBHEMWErO MWCMNONb3OBAHUA YCNYI U
CBAXUTECH (i) CO CBOUM MNMPOJABLIOM U C LEHTPOM OBCIY>XNBAHWA KNIMEHTOB SYMANTEC,
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NCMNOJIb3¥YA KOHTAKTHYIO UWHOOPMAUUIO, YKASAHHYIO B PA3OENE 12 HACTOALWENO
COIMALLEHMA OB YCNYTAX, NS NONYYEHNA MHOOPMALIMM O BO3BPATE CYMMbI, YINJIAHEHHOWN
BAMW 3A TEKYLUME YCNYTU NP HAIIMYNN TAKOBBLIX (KAK OMPEOENEHO HWXXE) (3A BbIYETOM
PACXOOOB HA IOCTABKY, OBPABOTKY 3AKA3A N YIIJTATY HANOIoB, KPOME CTPAH N LUTATOB, 'AE
TAKME PACXO[bl MOONEXAT BO3MELWEHWMIO), B NMKOBOE BPEMA B TEYEHUE 60 (LULECTUAOECATW)
OHEW CO OHA MPUOBPETEHWUSA FOLOBOW MOAMUCKN UM B TEYEHWE 30 (TPUALUATW) OHEN CO OHS
MPUOBPETEHUA MECAYHOW MOAMUCKW NUBO (i) CO CBOUM MOCTABLUMKOM (KAK OMPELENEHO
HWKE) ANA MONYYEHUA MHOOPMALIM O BO3BPATE YMITAYEHHOW CYMMBI, ECNV Bbl MPUOBPENN
YCIIYTU 'Y CBOEIO NMOCTABLLUMKA.

B cootBeTcTBUM C HacTodAwmM CornaweHmem o6 ycnyrax Symantec o6a3yeTca npegoctasuTtb Bam cnegytouime
yenyru ("Yenyru"), kotopble 6onee nogpobHo onucaHbl B HacToswem CornawleHum o6 yecnyrax:

1. OrpaHnyeHnss Ha obcnyxuBaHve. Bbl moxeTe npuobpectn Ycnyrm MUCKMOUYUTENBHO ANs NUYHOMO
NCMomb30BaHKs, a He AN KoMmep4deckux uenen. Jlioboe npuobpeTeHne ¢ LenNbio KOMMEPYECKON nepenpoaaxm
3anpelleHo. Bbl He nmeeTe NpaBa BbINOMNHATL M paspellaTb MObIM OPYrMM NLaM BbINONHATL cnegyoLme
JencTBus:

A. CybnuueHsnpoBaTth nobble YacTn Ycnyr u coasaTtb UX B apeHay.

B. BbINONHATE AEKOMMUASLMIO UNn AnsaccemonmpoBaHne YCnyr, U3MeHsiTb UX, NEPEBOAUTL Ha ApYrne A3blku,
npegnpvHuMaTh nobble NONbITKA MNOMyYeHMUs UCXOOHOrO Kofa M co3gaBaTb COOCTBEHHbIE NPOAYKTHI HA OCHOBE
Yenyr;

C. MNMpepocTaBnatb, npeanarate Uy genatb JOCTYMHbIMU YCAYrn B paMKax TEXHUYECKOro 1 agMUHUCTPaTMBHOIO
0obCnyXMBaHWA 30aHUA Ha YCNOBUSAX pasfderieHus BPEMEHW, B KayecTBE MOCTaBLUMKa YCMyr UM CEPBMCHOMO
Gtopo.

D. Vicnonb3oBaTtb Ycnyru kakum-nnbo cnocobom, He npeaycMoTpeHHbIM HacToswmm Cornawexnvem ob ycnyrax
U 3aKOHOM.

Ycnyrn MoryT BkntoYaTb B €659 KOMMNOHEHTbI U (PYHKUUN CTOPOHHMX pa3paboTymMKOB N OCYLLECTBNSATL AOCTYN
K COOEPXXMMOMY CTOPOHHUX BED-canToB. Takme KOMNOHEHTbI, PYHKLUMM UM COAEPKUMOE MOTYT perynmpoBaTbCs
YCMNoBMAMM 06CNYXXNBAHUSA M MONNTMKaMUN KOH(PUAEHUUANBHOCTMW, YCTaHOBNEHHBIMU TPETBUMMW NNLAMM.

2. lMepwuopa obenyxunsaHus.

Hauvanom "TMepuoga obcnyxmnBaHna" SIBNAETCA paHHEE U3 HWXKeNepeyncneHHoro: (a) gata nepBol yCTaHOBKM
nnn ucnone3osaHns Bamu MNporpammHoro obecneveHnss Ha KomnbloTepe, MOBUNBHOM TernedoHe, MOBUITBHOM
BblYMCMMTENBHOM YCTPOWCTBE MK B BUpTyansHon cpege ("YcTtponcteo"), (b) gata npuHaTua Bamu HacToswero
CornaweHus o6 ycnyrax, (c) B cnydae npuobpeteHnss Bamu lNporpammHoro obecneveHuss unu Ycnyrn B
nHTepHeT-marasnHe Norton — gata odopmneHusa nokynku, (d) gaTa 3aBepLueHUs MOKYMKU OaHHOW Ycnyrw,
BKIIIOYEHHOW B MNpPeAnoXeHne, cocTosiee M3 HEeCKONbKMX NPOAYKTOB, ecrinm Ycnyra npuobpeteHa B cocTase
Takoro npeanoxeHus, unu (e) gaTta, yctaHoBfneHHas ynonHOMOYEeHHbIM nocTaslwmkoMm Symantec ("lMocTtaswuk”),
ecnu Bbl npuobpenu npaeBa Ha ucnonb3oBaHue YCnyru, onncaHHble B HacToswem CornaweHnm ob ycnyrax, y
Takoro lNoctaBwuka. Neprog 06CnyXMBaHWSA ONIUTCHA Ha NPOTSXKEHWUM CPOKa, YKa3aHHOro B [JokymeHTauum mnm
COOTBETCTBYHOLLEV AOKYMEHTaLMN YNOMHOMOYEHHOIro AUCTpMbbLIOTOpa, pecennepa unm nocTaBLLmMKa, Y KOTOPbIX
Bbl nonyuunu Ycnyry. o 3aBepweHun [lepuoga obcnyxuBaHus Ycnyra MoxeT ObiTb aBToOMaTUYecKku
JeaKkTMBMpOBaHa W nepengetr B Hepabouyee coctosdHue. Bbl He OypeTe nonyyaTtb Ycnyry, ecniv [Mepuopg
obcnyxuBaHua He OydeTr npogneH. lognucka Ha npoanexue [epuoga obenyxuBaHus (i) AocTynHa B
COOTBETCTBUM C NOMUTUKON noaaepxkn Symantec, ony6nMKoBaHHON no agpecy
https://support.norton.com/sp/en/us/home/current/solutions/v74023230 EndUserProfile en us, wnm (i)
npegoctaensieTcs MNocTaBLMKOM B COOTBETCTBUUN C €r0 NONMTUKONW, ecnn Bbl nprnobpenu Yenyry y NocTtasLuymka.

3. ABTOMaTnyeckne obHOBNEHUS coaepXmnmoro:

A. B TeyeHnne lNMepnopa obcnyxmnBaHusa Bbl MMeeTe NpaBo nosyyaTb HOBblE (OYHKLUKM U BEPCUM YCIYT MO Mepe
ux nybnvkaumMm no YCcMOTpeHuto komnaHum Symantec. KomnaHumss Symantec HenpepbliBHO paboTaeT Hag

noBbIlLEHNEM y,lJ,O6CTBa n nNpon3BoaAUTENIbHOCTU CBOUX NPOAYKTOB WU YCIyr. Ons ontTummsaunm yCJ'IyF n
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npepocrtaBneHus Bam camon nocnegHen Bepcuu Ycnyr Bbl cormawaetecb ¢ Tem, 4To Ycnyru moryt 6biTh
M3MeHeHbl KomnaHuer Symantec no cobCTBEHHOMY YCMOTpeHuto. Bbl paspewiaete komnaHum Symantec
oTnpaBnsaTb Bam HOBble Bepcun 1 0OHOBEHUS M cornawaetecb ux nonyyatb. Kpome Toro, Symantec nmeet
npaBo U3MEHATb YCMOBUS, perynupyoLlimne ncnons3osaHme Bamu Ycnyr, 4tobbl 0TpasnTe B HUX 3TN BEPCUM U
obHoBneHus, n Bbl npuHMMaeTe Takme ycnosusi B HOBOM pefakuun. Kpome cnydaes, korga Bbl Beipasunu cesoe
cornacue ¢ TakuMy U3MEHEHMSMM MHbIM 0Dpas3omM, NpoAdorkas MCNob3oBaHWe YCNyrn nocre BCTYNEeHUs
N3MeHeHui B cuny, Bel NpMHMMaeTe ucnpaBneHHbIe YCNOBUS.

4. ObasaTtenbHasa akTueaums; ydeTHas 3anuck Norton.

B. B HacToswmx Ycnyrax MOryT MpUMEHATbCHA cheuuanbHble TeXHUYecKne CpencTBa, HarnpaBfeHHble Ha
npeaoTBpaLLeHne HE3aKOHHOMO NCMOMb30BaHWSA YCyr Unv Mcnonb3oBaHus Yenyr 6e3 nuueHsnn. Bbl cornacHbl
C TeM, YTo Symantec MoXeT npegnpuHUMaTb Mepbl, HanpaBfieHHbIe Ha 3aLMTY OT KOMMbIOTEPHOro NUMpaTCcTBa.
Hactosiwee CornaweHve o6 ycnyrax n Ycnyru, cogepxalime TEXHOMOrMio npUHYAUTENBHOMO BbIMNOMHEHMWS
TpeboBaHuii, MOryT notpeboBaTe akTMBauum B nopsake, ycTtaHoBneHHoM B [JokymeHTauuu. B atom cnydae
Ycnyrn 6ygyT pabotaTb B TeYEHME KOHEYHOro Nepvofa BpeMEHM OO BbIMOMHEHWs akTuBauumu. Ecnv Bbl He
BbIMOMHUTE aKTUBALUMIO 32 KOHEYHBIN NMPOMEXYTOK BPEMEHW, YKa3aHHbIV B [JOKyMeHTauun, nnm B COOTBETCTBUM
¢ TpeboBaHmsMu Ycnyr, TO Ycnyrn nepectaHyT paboTtate 4O Tex nop, noka He OyaeT BbIMOMHEHa akTuBaLms,
nocne 4ero dyHKUMOHaNbHOCTL Ycnyr OyaeT BoccTaHoBneHa. Ecnu Bam He ypacTtcs aktusmpoBaTb Yenyru
yepe3 MHTepHeT nnm nobbiM ApyrMM cnocobom, MpensioXeHHbIM B MpoLecce akTtvBauuu, obpaTtutechb (i) B
cnyx0by nopoepxkym KnMeHToB Symantec, cnegys WHCTPYKUMsIM, nNpefocTaBneHHbiM Symantec uwnum
npvBeAdeHHbIM B pasgene 12 Huxke, unu (ii) Kk MNocTaBwmky nubo K nuuy, ykasaHHOMY B MpefgoCcTaBreHHOMW
MocTaBLwukoM foKymeHTauun, ecnv Bel npnobpenu Yenyrm y MNocTaBLuymka.

B. VYdyetHaa szanuce Norton. [Onsg nonydeHus pgoctyna K Ycnyram M MX ucnonb3oBaHus Bam moxet
notpeboBaTtbcsa AaencTeylowasn YueTtHas 3anuck Norton B cucteme Symantec ("YueTHas 3anucb Norton"). Ecnu
y Bac HeT YueTHowm 3anmcu Norton, nepepn wucnonb3oBaHWeM Ycrnyr nponaute Heobxooumyro npoueanypy
pernctpaumm anga cosganma YyetHon 3anucu Norton. YuetHasa 3anmcek Norton moxeT He TpeboBaTbces, ecnu Bbl
npruobpenu npasa Ha ucnonb3oBaHwe Ycnyr y MocTaslmka, NOCTaBMBLUETO YCIIOBME MCNOMb30BaHNS ApYyron
yyeTHon 3anucu ("YuyeTHada 3anucb B cucteme [locTtaBlimka") Oons nonyyvyeHus goctyna k Ycnyram un ux
ncnomnb3oBaHusa. YTtobbl onpepenuTb, TpebyeTtca nu Bam YueTHas 3anvcb Norton unn YdyeTHas 3anvch B
cucteme [locTaBwmka Ansg nonydeHuss pJoctyna K Ycnyram M MX  MCMONb30OBaHusA, obpaTtutecb K
COOTBETCTBYIOLLEN AOKYMeHTauuum no caenke ¢ [locTtaBwumkoMm. Bbl HeceTe MNOMHYI OTBETCTBEHHOCTb 3a
CoXpaHeHue B TalHe naponga YueTHoun 3anucu Norton unum YyeTtHon 3anncu B cucteme lNoctaswuka. Kpome Toro,
ecnu Bbl nepegaeTe Bce Bawm npaBa Ha Ycnyru B COOTBETCTBMM C YCroBUAMM HacTosiwero CornaweHus, Bam
Takke HeobX0AMMO OTKasaTbCs OT ynpasreHns nepedaHHbiMu Ycnyramu ns Bawewn yyetHon 3anvucu Norton unm
goctyna K Hum. OBbpaTtutech B LEHTP 0OCNyXMBaHUS KNUMEHTOB Symantec unu noceTute cTpaHuuy cryxobl
nogaepkn Symantec, ykasaHHYHO HUXeE.

5. KomnoHeHTbl Safe Search n ceTeBoro pe3epBHOro KONMPoBaHUS.

Safe Search. Ycnyrm moryT Bknoyate B cebsa komnoHeHT Safe Search, obecneunBaroimii BO3MOXHOCTb
6e3onacHoro noucka B MIHTepHeTe. OTOT KOMMOHEHT MOXET ObITb peanv3oBaH B YACIE NPOYEro B BUAE MaHENu
nomcka Symantec nnv paclmpeHus bpaysepa.

KoMnoHeHT ceTeBoro pe3epBHOro KonnpoesaHua.

HaHHoe T[lporpammHoe obGecneyeHne MOXET copepXaTb (PYHKUMIO CETEBOrO pPE3epBHOr0 KOMUPOBaHMUS,
MO3BOSIAIOLLYI0O COXpaHATb hannbl B cucteMe Symantec n nssnekatb nx yepes MIHTepHeT B TeveHue Nepuoga
obcnyxumBaHus ("CeTeBoe pe3epBHOE KONMMPOBaHWE") B Npegenax Toro obbema naMaT B CETEBOM XpaHUNULLE,
KOTOpbIN npefocTaBnsieTca BMecTe C [lporpammHbiM  obecneveHnem wunu Obin  NpuobpeteH Bamu
JononHuTenbHo.  [ns npuMeHeHuMst KOMMoHeHTa "CeTeBoe pes3epBHOE KOMMpPOBaHME" ero Heobxoaumo
akTuBMpoBatb B [lporpammMHOM obecneyeHnn.
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a. OocTtynHocTb. KOMMNOHEHT CeTeBOro pe3epBHOro KONMpoBaHWs NpeaocTaBnseTcs Ha ycrnoBusx "kak ectb"
n "ecnu AocTynHo". Symantec He HeceT OTBETCTBEHHOCTU 3a BO3MeLLeHMEe YObITKOB BCNeacTBME NPOCTOEB B
pabote KommnoHeHTa CceTeBOro pe3epBHOrO KOMMPOBAHWS, BbI3BAHHbIX MMAaHOBbIM  OBCNYy>XUBaHUEM,
YCTpaHEHNeM KpUTn4eCknx Henonagok nnn cunnammn, HenoAKOHTPOJSIbHbIMU KOMMaHUU Symantec.

b. O65A3aHHOCTM N OTBETCTBEHHOCTb MOMb30BAaTENs; COOTBETCTBME AENCTBYIOLEMY 3aKOHOAATEmNbCTBY.
MpumeHeHne KoMnoHeHTa ceTeBOro pe3epBHOro KONMpPOBaHWSA (BKMOYas nepeaavy AaHHbIX, KOTopble Bbl xoTuTe
COXpaHWTb C MOMOLLbID KOMNOHEHTa CeTeBOro pesepBHOro KonuposaHusa (ganee "[aHHbie")) He [OMKHO
HapylaTb HUKakne AeNCTBYylOLLME MECTHble, peroHanbHble, rocy4apCTBEHHbIE U MeXOyHapoaHble 3aKOHbI U
HOpPMaTUBHbIE aKTbl, BKMNoYas B yncne npoyero 3akoHbl CLUA o6 skcnopTe. Bbl 06sA3yeTech cobnogatb Bce
NPMMEHNMbIE 3aKOHbl M HOPMAaTMBHbIE akTbl, a Takke TpeboBaHWSA, ykasaHHble B [OKymeHTauun unu
COOTBETCTBYHOLUMX AOKYMEHTaX O cAernke, NoNy4eHHbIX OT YNOHOMOYEHHOro AMCTpnbbioTopa, pecennepa unm
MocTaBwuka, y koToporo Bbl npuvobpenu lNMporpammHoe obGecneveHve, n (i) He ncrnonb3oBatb KOMMOHEHT
CEeTEeBOro pPe3epBHOr0 KOMMPOBaHWS B HE3aKOHHbIX Lensx; (i) He nepegaBaTb M He XpaHUTb Martepuansl,
HapyLlalowme npasa Ha MHTENNEeKTyanbHy COBCTBEHHOCTb NN UHbIE NpaBa TPeTbUxX Nuu NMbo asnsaLwmnecs
HEe3aKOHHbIMMW, OCKOPOUTENbHBLIMW, KIEBETHUYECKMMMN UNWN 3aTParuBaloWMMU YYXKYI0 NINYHYIO XW3Hb; (iii) He
nepegaBaTb U HEe XPaHUTb AaHHble, NPYHaanexaiiue Apyrum nuuam, 6e3 nonyvyeHus Heobxo4MMoro no 3akoHy
cornacus Bnagenbua AaHHbIX Ha ux nepedady B Symantec ansa xpaHeHus B npegenax CLUA; (iv) He nepegaBatb
mMaTepuansl, cogepxalme nporpaMMHble BUPYCbl MM MHOW BPEAOHOCHBIN KO, BPEAOHOCHblE havfbl WMu
nporpaMmel, Takme Kak "TposiHCKue KoHmu", "dyepBu" unu "GomObl 3ameaneHHoro aencteus”; (v) He cosgaBaTtb
nomexm paboTe cepBepoB U CeTeln, NOAKMYEHHbIX K KOMNOHEHTY CeTeBOro pe3epBHOr0 KOMMPOBaHUSA, N He
BbIBOAMTb MX U3 CTPOS; a Takke (Vi) He MblTaTbCA MOMYYNTb HECaHKUMOHMPOBAHHLIA AO0CTYN K KOMMNOHEHTY
CeTeBOro pe3epBHOMO KOMWPOBaHWSA, YYeTHbIM 3anucam Apyrux nonb3oBaTtenen KomnoHeHTa ceTeBOro
pe3epBHOMO KOMMPOBAHUSA UMW KOMMbIOTEPHBIM CUCTEMaM W CEeTAM, MOAKMIOYEeHHbIM K KOMMOHeHTY ceTeBoro
pes3epBHOro KOMMPOBaHUS.

lMepeyncneHHble B AaHHOM Pasgene o6sasatenbcTBa MO MCMNOMb3oBaHWO KOMMNOHEHTa CeTeBOro pesepBHOro
KONMpOBaHMS OTHOCSTCS KO BCEM Cly4asiM UCMOMb30BaHWs 3TOro KomnoHeHTa Bawew YyeTtHon 3anucbkio Norton.
Bbl HeceTe NonHy0 OTBETCTBEHHOCTb 3@ MCMOMb3oBaHWe KOMMNOHeHTa CeTeBOro pes3epBHOIO KONMMPOBAaHMS U
JaHHbIX, NepefaHHbIX U XpaHALWUXCH ¢ NoMoLLbio KOMNOHeHTa ceTeBOro pe3epBHOro KONMpoBaHusi nog Bawen
Y4yeTHown 3anucelo Norton.

B Tonm cteneHun, B KOTOPOW 3TO paspeLleHo AeNCTBYIOLWMM 3akoHo4aTenbCcTBOM, Bbl cormawaetecb onnatutb
komnaHuM Symantec, ee Bnagenbuam, AOYEPHWM KOMMaHMAM, addUAMPOBAHHBIM NULAM, CryKalum,
AVpeKkTopam, COTpydHMKam W areHTam CTOMMOCTb MobbiXx MckoB U TpebosaHui, 3aTpaT, YObITKOB, ywepba,
005a3aTenbCTB U U3JepKek, B TOM YMCre pasyMHble pacxodbl Ha onnaTty yCnyr lopucToB, CO CTOPOHbI TPETbUX
1L, BbI3BAHHbIX MIN CBA3a@HHbLIX C MCMOMb3oBaHWeM KOMMoHeHTa CeTeBOro pe3epBHOrO KOMUMPOBAHWS NOA
Bawewn YueTHou 3anuckio Norton, B Ton Mepe, B KOTOPOW Takne UckW, TpeboBaHus, 3aTpaTbl, ywepb, yobiTky,
006sa3aTenbCTBa U U3OEPXKKN ABUITUCH Pe3ynbTaToM HapyLeHus Bamu HacToswero JInueH3noHHOoro cornatueHms,
Bawen HeBpexXHOCTM NN YMbILNIEHHbIX HENPaBOMEpPHbIX AeNCTBUWA. Takas cymMMa MOXeT, MOMUMMO MpoYero,
BKMOYATb OTBETCTBEHHOCTb 3a onnarty uckoB, TpeboBaHwuw, 3aTpaT, yuwepba, yObITKOB, 0053aTenbcTB U
nsaepkek, BbI3BaHHbIX Ui CBA3aHHbIX C [JaHHbIMKU, NepeaaHHbIMU U XPaHALWMMUCS ¢ NnoMoLlblo KomnoHeHTa
CeTeBOro pe3epBHOro KoNMpoBaHusa nog Bawwen YyeTHon 3anucekto Norton.

c. MpekpalleHne M NpUOCTaHOBKA WCMONb3oBaHusA. [paBo Ha ucnornb3oBaHue KoMmoHeHTa ceTeBoro
pe3epBHOro KOMMPOBaHWS NMpekpaLLaeTcs no okoHvaHun Mepuoga obenyxmBanus. Komnanus Symantec MmoxeT
HEMeONeHHO MPUOCTaHOBUTbL UNW MpPeKpaTUTb MCMonb3oBaHWe Bamu KomnoHeHTa ceTeBOro pesepBHOro
KonupoBaHus 4o ucTeyeHus Mepuoga obcnyxmnBaHus, ecnv Bel HapyluuTe HacTosiwme ycrnosust unu Symantec
Ha pa3yMHbIX OCHOBAaHMSAX COMTET, YTO MMESI0 MECTO Takoe HapylleHue ¢ Baliel cTopoHbl (3a UCKIYeHMEM
HEe3HaUUTENbHLIX U HE WMEILLMX NOCMNEeACTBUI HapyLueHuid). OTO MOXEeT Takke NPouU3onTU B criydae noboro
[pYroro HempaBoOMEpPHOIo MCMonb30BaHUs KOMMNOHeEHTa CETEBOTO pe3epBHOro konnpoBaHusi. Mocne ucteyeHus
Unu npekpawieHns MNepuoaa o6cnyxMBaHUS:

komnaHuss Symantec MoxeT 6e3Bo3BpaTHO ydanuTb Jobble [aHHble, XpaHsiwuecs B obnacty,
npenocTaBneHHo Bam ans pesepBHoro konnpoBaHusi BMecTe ¢ MporpamMMHbIM obecrnedeHeM 1 Ycnyramu;
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KoMnaHusa Symantec He obsi3aHa xpaHuTb Takme [JaHHble, nepefaBaTb Ux Bam nnu kaknmm-nmubo Tpetbum nuuam
nmnbo NepeHoCUTb NX B APYTYH0 YYETHYIO 3anucCh UIK CNyX0y pe3epBHOro KONMMPOBaHWUS; U

Bbl He cmoxeTe coxpaHaTb [aHHble B AOMOSHUTENbHOM MPOCTPaHCTBE PE3epPBHOIO  KOMUPOBaHMS,
npuobpeteHHoM Bamu oTaenbHO, A0 Tex nop, noka He ByaeTt npoaneH MNepuoa obenyxnsaHus.

d. lMpouve nonoxeHus. KomnaHua Symantec He HeceT HuMKakux o00s3aTenbCTB MO KOHTPOI0
ncnonb3oBaHMss KoMMNoHeHTa CeTEeBOro pe3epBHOr0 KONMpPoBaHMA W (Mnn) [aHHbIX, MepedaHHbIX WK
COXPaHEHHbIX C MOMOLLbI 3TOr0 KOMMOHEHTA. B makcMmanbHOW cTeneHu, B KOTOPOW 3TO paspeLLeHo
OEeNCTBYIOLLMM 3aKOHOAaTeNbCTBOM M HeB3upas Ha nonoxeHuws Pasgena 10 Hmxke, Symantec octaBnseT 3a
coboi nNpaBo B 000N MOMEHT OTCNEXMBATb, MPOBEPATb, COXPaHATb U (MNW) packpbiBaTh Mtobble [JaHHble nnm
OpYryo MHhopmMauuio, ecrnim aTo notpebyeTcsa Ana cobnogeHnsi NPUMEHNUMOro 3aKkoHa UM HOPMAaTUBHOMO aKTa,
B pamkax cyaebHoro pasbupatenbcrtBa unu no TpeboBaHMIO perynupyroLmnx opraHoB, Unu B uenax noboro
paccnegoBaHns cobniogeHns NN HapyLeHUst HacTosLwero JINUEH3MOHHOTO CornalleHusl.

6. TexHudeckasa nogaepxka.

HekoTopble (yHKUMM TeXHWYecKoW NOAAepXXKU MOryT nmpegocTtaBnatbes us NporpammHoro obecneyeHus. B
YMCNO TaKMX PYHKLUIA MOTYT BXOAUTb YaT C areHTOM TEXHUYECKOW NoadepXku n (Mnu) nonyyvyeHne noMoLum ot
TaKOro areHTa nNyTeM ydaneHHoro AocTyna K KoMnbioTepy (Mnobas nogobHas TexHudeckas noggepika,
oka3blBaemass u3 [lporpammHoro obecneyeHus, HasbiBaeTcd B Hactodwem CornaweHun o6 ycnyrax
"TexHu4yeckon nogaepxkon"). Ecnu nogobHble dyHKUMM TexHUYeckon noaaemxkkn nmetoTca u Bol pelwunnm nmm
BOCMONb30BaTbCH, TO MPUMEHAIOTCA MepeyunucrieHHble Huxe ycnosus. Komnanma Symantec npegoctaBnser
nobble dyHKUMM TexHn4Yecko nopaepKkM Mo CBOEMYy YCMOTpeHuto, 6e3 Kakmx-nmbo rapaHTui, Kpome
npeayCMOTPEHHbIX MECTHbIM 3aKOHOAaTeNbCTBOM, KOTOPblE HE MOrYT ObiTb OFpaHWYEHbl UMW aHHYNMPOBaHbI.
OTBETCTBEHHOCTb 3a MOJSIHOE PEe3epBHOE KOMMPOBaHME BCEX OaHHbIX, MPOrpamMmmHoro obecnedeHuns n nporpamm
nepea nonyyeHmem TexHWYECKON MOAAEPXKKM LIeNMKOM NoxuTca Ha Bac. B npouecce npegoctaBneHus
TexHuyeckon nogaepxkn Symantec moxeT onpegenuTb, YTO TexHWYeckas npobrnema He BXoauT B cdepy
koMneTeHuun TexHu4Yeckom MoaAepx kM. Symantec octaBnseT 3a cobon npaBo oOTkasaTb B TeEXHUYECKOW
nogaepKke, NPUOCTaHOBUTL UNW NpepBaTh ee OKazaHue No CBOEMY YCMOTPEHMIO.

7. ycnyra aBTOMATU4ECKOro npoaneHnda nognnckn Norton.

B Bawy noanucky Norton BXoAuT ycrnyra aBToMaTuMyeckoro npoanenHus. B koHue lNepuoga obecnyxuBaHus
Ycnyra Oyget aBToMaTuyecku npogneHa, a ¢ Bawero cpegctBa onnatbl OygeT cnucaHa CTOMMOCTb,
OeNCTByoLWasa Ha MOMEHT npoaneHus (Bkrovas npuMmeHuMble Hanoru), 6e3 kakux-nmbo gencteumn ¢ Bawen
CTOpPOHbl. B nobon MOMeHT nocne nprnobpeTeHus Bbl MOXeTe M3MEHWUTb NMapamMeTpbl CBOEW MOAMUCKM U
OTMEHWTbL aBTOMaTUYeCcKoe MpoAfieHne Ha canTe manage.norton.com. [opgoBas onnaTta aBTOMaTUYECKOro
NpoAneHns NOANEXMT BO3MELLEHUIO B TeueHne wectugecatun (60) gHer ¢ gatel npoanexHus. bonee nogpobHyto
WMHopMaLunio O nory4yeHun Bo3melleHnss cpeacTs 3a npoayktel Norton MoxHo HanTh B lNMonutuke Bo3BpaTa
npoayktos Norton.

8. Cnyxba BupTyanbHon yactHom ceTu ("VPN")

Ycnyru moryT Bkntodatb komnoHeHT VPN ("Cnyx6a VPN"). YnpasneHue Cnyx6on VPN ocywiectBnsieTcs Yepes
MHTepHeT M MOXeT BKIHOYaTb YCTAHOBKY KITMEHTCKOrO MporpamMmHoro obecneveHuss Ha Balwe ycTponcTso,
KOTOpoe B3aumogencTsyeT C cepBepamu Symantec (unu cepsepamMu, npuUHagnNexawmmMm CTOPOHHUM
nogpsigdvMkaMm Symantec), NMO3BONSOWMMKU yCTaHaBMMBaTb BUPTyaribHOe 4YacTHoe coeauHeHwe. OnucaHHas
30ecb Ycnyra unu ee 4acTb, BKMOYas, HO He OrpaHuuMBasCb 3TUM, CETEBYID WHAPACTPYKTYPY, MOXET
NpenocTaBnATbCA HEe3aBMCMMbIM MOCTABLUMKOM YCIyr. YCTaHOBMEHHOE Ha BaweM YCTPOWCTBE KIMEHTCKoe
nporpammHoe obecnevyeHve NOAKNIYAEeTCA K CepBEepHOW CeTeBOM WHpacTpyKType, pacrnonoXeHHOW B
WHTepHeTe 1 npegoctaBnseMon KoMmnaHmen Symantec U ApyruMy NocTaBLLMKamMu YCryr B BUae ynpaBnsemom
ycnyrn.  Bawe wucnonb3oBaHWe KINMEHTCKOro MporpamMMmHOro obecneveHus perynupyetcs JIMUEH3UOHHBIM
cornalueHvem.

A. Jonyctumoe ucnornb3oBaHue.
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(i) Bbl HeceTe OTBETCTBEHHOCTb 3a NOAAEPKaHME U 3alUMTY KOHUOEHLMNANbHOCTM BCEW NpenocTaBiieHHOM
Bamu nHgpopmaumm B YyetHon 3anmcu Norton,

TaKke HeceTe MOMHy OTBETCTBEHHOCTb 3a BCE Onepauun, BbINMONHAEMbIE OT UMEHUN 3TOM YUEeTHON 3anucu
(kpoMe onepauuii, BbINOMHAEMbIX UMK IBHbIM 06pa3oM CaHKLMOHMPOBAHHbLIX KOMMNaHnen Symantec).

(i) Bbl npuHMmaeTe Ha cebs NornHy OTBETCTBEHHOCTb 3a CBOE NOBeAEeHME B OTHOLWEHMM Yenyrn. B yacTtHocTy,
Bbl cornaluaeTech BbINOMHATL TpeboBaHMsS KOMNaHMM Symantec 1 COTpyAHMYaTb C HEeR C Lenblo cobnogeHns un
(vnn) NpegoTBpaLLEeHNst BO3MOXHbIX

HapyLeHMn 3akoHa O 3alLMTe aBTOPCKMX NPaB B LMAPOBYIO AMOXY M NoObIX ApYyrmx Nogo6HbIX 3aKoHo4ATENbHbIX
aKTOB, NPUHSTBIX

B Bawen mectHocTu, Hanpumep B cTpaHax EBponeinckoro Coto3a 310 MOryT 6bITh HauMOHanNbHbIE peanu3auu
Ounpektuebl 2001/29/EC

EBponenckoro napnameHTta n CoseTa, npuHsaTon 22 masa 2001 roga, o cornacoBaHUmM HEKOTOPbIX

acnekToB aBTOPCKUX 1 CMEXHbIX NpaB B UHpopmaumoHHoM obuectee. B BenukobputaHum sto

3akoH "O6 aBTOpCKOM NpaBe, NPOMBbILLIIEHHbIX 0bpa3uax u nateHTax" or 1988 roga.

Bbl cornawaetech He ucnonb3oBaTb Ycnyry:
a. B HapyLlleHue Unu ans coaencTBUSA HapYLLEHWIO NoObIX AENCTBYIOLLMX 3aKOHOB UMW NOSOXEHWUI;

b. ansa sarpysku, nybnukauum unmn nHov nepegaymn nobbix MaTepnanos 0CKOPOUTENBHOIO, HENPUCTOMHOTO,
NopHOrpadryecKoro UM HenpuUeMIeMoro no Kakomy-nmbo MHOMY Npu3Haky CoaepKaHus;

C. C Lenbl MOLUEHHUYecTBa uUnm obmaHa;

d. pons 3arpysku, nybnvkaumMm Unu MHoM nepegayn Matepuaros, Ha koTopble Yy Bac HeT npaB unu kotopble
MHbIM 06Pa3OM HapyLLaloT Npaea ApYrux MUl Ha MHTENNEeKTyanbHyl0 COGCTBEHHOCT;

e. cnocobowm, HapywawwnMm npasa Ha KOHCbI/I,EI,eHLI,I/IaJ'IbHOCTb, MHTEeINNEeKTyaribHyto COBCTBEHHOCTD,
HEMNMPUKOCHOBEHHOCTb JINYHOW KNU3HW UM UHbIE AOroBOpHbIE U NMpo4Kne npaea,

f. cnocobom, HapyLlaloLWMM NPUHLMI 4ONYCTMMOrO MCMONb30BaHUS UK Apyrue NOUTUKA U YCIoBUS,
KOTOpble MOTYT perflameHTUpoBaTb UCMoNb3oBaHWe BaMu niobbix KOMMbIOTEPHBIX CUCTEM, CETEN UMK
BeO-canToB;

g. Ansa KneBeTbl, 0CKOpPONeHus, npecneaoBaHns, yrpo3 Unm Ans HapyLlweHWs 3akOHHbIX NpaB APYrvx nud, a
TaKKe O18 BbINOMHEHUS OENCTBUW, Hapyllaolmx npasa Ha KOHUOEHUWANbHOCTb FIUYHOW XWU3HU

ApYrux nuu;

h. ansa sarpysku, nyénukaumm unv uHon nepepayn nobbix MaTepuanos, cogepXallnx BUPYCbl U UHOW
BPEAOHOCHLIN KO, BPeAOHOCHbIe dhansbl UnNn nporpaMmmel, Takue Kak "TpostHckue KoHu", "4epsu” unu
"OomObI 3ameneHHoro aencTemsa”;

i. [nsa sarpysku, nyénukaumm unm nMHou nepegaymn nobon HexenaTerbHOW UM HeCaHKLMOHUPOBaHHON
peknambl, pekramHbIX MaTepuarnos, "HexenaTenbHon noyThl", "cnama", "nncem cyacTbs", "PUHaAHCOBbIX

nupamua" unu nobbix ApYrux NoAobHbLIX MaTepuarnos;

j-  Ans MNOMbITKN MONYyYeHUs1 HECaHKUMOHMPOBAHHOIO J0CTyna K Ycnyre, YY4eTHbIM 3anvcam Opyrux
none3oBatenein Ycnyru nubo KOMMbIOTEPHBIM CUCTEMaM UMW CETSIM, MOAKIOYEHHbIM K Ycnyre; ans
co3aaHusi nomex paboTe cepBepoB UK CeTeN, NOAKMIYEHHbIX K Ycnyre, Unu BelBoAa UX U3 CTPOS;

k. c yganeHHoW mHdopmaumen ob aBTOPCKMX NpaBax Wnm MobbiX ApyrMx npaBax COOBCTBEHHOCTM Ha
MporpammHoe oGecneveHre nnum Ycnyry;
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l. B KOMMEp4YECKMX uUendax: cnenyet noHMMatb, 4TO I'IporpaMMHoe obecneyeHne wu YCnyra
npegocTaBnArTCA TOJIbKO ANlA JIMYHOIro, HeKOMMep4YeCcKoro ncnoJyib3oBaHuA,

m. yganstb, 06xoauTb, BbIKMOYaTb, BbIBOAWUTbL M3 CTPOS MMM MHbIM obpasom melwartb paboTte cpencrs
obecneyeHuns 6esonacHocTn MNMporpammHoro obecneveHuns unu Ycenyru, yHKLMaM, NpeaoTBpaLlaoLLmm
UM orpaHN4YnBatoLLMM BO3MOXHOCTb UCMONb30BaHMS UK konvpoBaHusi MNporpaMmHoro obecneyeHus,
UM PYHKUMAM NPUHYOUTENBHOMO MPUMEHEHMWS OrPaHNYEHUIA UCNOMb30BaHNA YCnyru;

N. PEKOHCTPYMpOBaTb, BbIMOMHATL  OEKOMNUASAUMIO UM Au3accembnmpoBaHune  [lporpaMMHoOro
obecneyeHns, npeanpuHMmMaTb NOOble MHbIE MOMbITKM MOJTYYEeHUS UCXOOHOro koga YCmnyrum umm
MporpammHoro obecnevyeHms Unu ero 4actu, KpOMe CrydaeB U TOMbKO B TOW CTENEHW, Korga Takue
aencteus sIBHbIM 00pa3oM paspelleHbl OeNCTBYOWMM 3aKOHOOATENbCTBOM HeB3upas Ha 310
OrpaHu4eHue;

0. W3MEHATb, afanTupoBaTb, NEpPeBOOUTb Ha OpPYrne A3blkM U Cco3faBaTb CoBCTBEHHLIE NpPOAYKTbl Ha
OCHOBe I'IporpaMMHoro obecneyeHnss nnu YCner nnbo ux 4actw, KpOMe CcliydaeB U TOJIbKO B TOoN
CTeneHun, Kkoraa BbllIen3rioXXeHHoe orpaHn4eHne 3anpeleHo ﬂ,eVICTByPOU.lVIM 3aKoHOOaTeNbCTBOM; U

Bbl moHumaeTe, 4TO, HEeCMOTpS Ha ycunua Symantec n ycnosus Hactoswero CornaweHns o6 ycnyrax, B
npouecce ucnonb3oBaHua Cnyxbbl VPN Bam MoxeT ObiTb nepegaH maTepuan, koTopbidi Bbl couteTe
OCKOpPOMTENBHBIM, HEMPUCTONHBLIM U HEMPUEMIIEMbIM, U, COOTBETCTBEHHO, Bbl ncnonedyete Cnyxby VPN ¢
y4eTOM pucka nonyyYeHus Takoro matepuana.

(iii). NameHeHusa B Cniyx6e VPN; nameHenus B Ycnosusix Cnyx6el VPN. B TeyeHue Nepuoga obcnyxmBaHms Bbl
nmeeTe nNpaBo nonyyatb HoBble yHKuMM Cnyx6bl VPN no mepe nx nybnukauum no yCMOTPEHWUIO KOMMAHWUK
Symantec. KomnaHna Symantec HenpepbiBHO paboTaeT Hag nosbileHnemM yaobcTBa v NpoM3BOANTENbHOCTH
cBoux ycnyr. OAna ontumusaummn Cnyx6bel VPN komnaHus Symantec mMoxeT no CBOoeMy ycMmoTpeHuto: (i)
000aBNATb, U3MEHSTb UK yaansaTe KOMNoHeHTbl Cnyx6 VPN vnu (i) BpemMeHHO orpaHnymBaTh MCMONb30BaHUe
Cnyx6 VPN nnn orpaHnunBaTh MX OOCTYMHOCTb Ha BpeMs TEXHUYECKOro obcnyxnsaHus B noboe Bpems Kak ¢
npegBapuTenbHbIM yBegoMIeHneM, Tak U 6e3 Hero. Kpome Toro, Symantec MoxeT OBHOBNATb YCMNOBMWS
HacTosiwero CornaweHns o6 ycnyrax M pekoMmeHAyeT perynspHo nepecMaTpuBaTb WX W CBOEBPEMEHHO
npoBepsaTb obHoBNeHus. Bawe ganbHenwee ucnonb3oBaHne Cnyx6bl VPN Byget mcuncnsatbca ¢ MOMeHTa
npuHATUA Bamu ycnosuii Hactoswero CornatwueHus o6 ycnyrax.

(iv). NpekpalteHne n npuoctaHoBka aencreud. Nocne nctevenus MNeproga obenyxmeaHusa Bel TepsieTe npaBo
Ha wucnonb3oBaHve Cnyxbbl VPN. Kpome Toro, Symantec moxeT no CBOEMYy YCMOTPEHWIO HeMearneHHO
npekpaTuTb U1 NpMocTaHoBuTbL Aenctene Cnyxbbl VPN B nioboe Bpems ¢ npegsapuTefibHbIM yBeAOMIIEHNEM
nnm 6e3 Hero B criydae HapyLleHus unm o6oCcHOBaHHOIO NOAO3PEHUS Ha HapyLleHne Bamu ycnosui HacTosLLero
CornaweHus o6 ycnyrax, unm ecnu ncnonb3osaHue Bamu Cnyx6bl VPN MoxxeT noBneys 3a o601 topnanyeckyto
OTBETCTBEHHOCTb Symantec unm nomewartb ucnonb3oBaHuio Cnyxoel VPN gpyrumu nuuamm (B 9TomM crnyyae
BO3MeLLieHNe CPEACTB HE OCYLLECTBMAETCS).

9. NapaHTuKsa Bo3BpaTa CpeacTs.

Ecnn Bbl Bnageete opurMHanbHOW nuueHsnen Ha [lMporpammHoe obecneyeHne u Ycnyrm u no Kakom-nmbo
NPUYUHE He YOOBMETBOPEHbI MMW, MpekpaTtuTe ucnonb3oBaHwe [porpammHoro obecneveHuss n Ycnyr u
obpatutech (i) K aBTOpU3OBaHHOMY pecennepy, Yy koToporo Bel npuobpenu lNporpammHoe obecneveHne u
Ycnyru, (ii) kK aBTOpn3oBaHHOMY pecennepy, y kotoporo Bel npuobpenu YCTponcTBO ¢ NpeaycTaHOBNEHHbIMA
MporpaMmmHbIM 06ecneveHmemM 1 Ycnyramu, €cnm oHU NOCTaBNSANNCL BMECTE C YCTPOMUCTBOM, unu (iii) B LeHTp
obcnykmMBaHusa KNMEHTOB Symantec, UCNonb3ys KOHTaKTHble [AaHHble, yka3aHHble B pa3gene 12 HacTosLiero
CornaweHus 06 ycnyrax, 4tobbl y3HaTb O TOM, Kak MONy4YnTb BO3BpAT CPEACTB, ynnaveHHbIXx Bamu 3a Tekywwimii
Mepurog ob6cnyxuBaHms (3a BbIMETOM PacXOAOB Ha [OCTaBKy, 00paboTKy 3akasa v ynnaTy Harnoros, KpoMe CTpaH
W WITATOB, I4e TakMe pacxonbl nognexaT Bo3MeLLeHuto), B noboe Bpems B TeveHue 60 (wectngecatn) gHewn ¢
MOMEHTa NpuMobpeTeHNst rodoBoN Nognucku, B TeyeHne 60 (LuecTuaecsatv) AHEN C MOMeHTa npuobpeTeHus
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yCryru aBTOMaTU4YecKoro npoAneHus roqoBoM noanucku unu B TedeHue 30 (TpuauaTtn) OHEM C MOMEHTa
npuobpeTteHusa mecayvHorn nognuckn ("Boaspat cpeacts”).

Bo n3bexaHne HeonpepeneHHocTu BosBpaT cpencts He npumeHsaeTcd, ecnu [porpammHoe obecnedeHve u
Ycnyrn npuobpeteHbl Bamun y MNocTtaslwmka. Kpome Toro, Bosspart cpeacTB He pacnpoCTpaHaeTcs Ha NOBTOPHbIE
MoKynku Toro e npogykta Norton, koTopbii GbiIn NpuobpeTeH paHee M 3a KOTOPbIA ObinM BO3BpALLEHbI
ynnayeHHble CpeacTBa.

10. KoHdugeHumansHOCTb U
3almTa AaHHbIX

(a) Mpwn ncnone3oBaHum Ycnyr npumMeHsieTcs MNonuTtrka KoHUaeHUnansHOCTM KoMmnaHnum Symantec, ¢ KOTopon
MOXHO O3HAKOMUTLCS NO ccbifike "MonuTuka KoHunaeHumansHoCTn".

(b) C6op maHHbIXx Cnyx6on VPN; HopmaTuBHbIE MOMOXEHMS MO 3alnTe AaHHbIX. B cBA3M ¢ ncnonb3oBaHnem
Bamu Cnyx6bl VPN koMnaHna Symantec MoXeT cobvpaTb, XpaHuTb, packpbiBaTb, NepeaaBaTb U MHbIM 06pa3om
obpabatbiBaTb onpefeneHHble AaHHble. Takue OaHHble MOryT BKMo4YaTb, MOMMMO MpoYero, MHdopmauuto
nnYyHoro xapakTtepa o Bac, Bawmx ycTponcTBax unm cucremax nubo ncnonb3oBaHuyM Bamu Ycnyr, Takyo Kak
cBedeHMs O MOANWCYMKE U AaHHble O MOBUNBHOM YCTpOKWCTBE, 0606LeHHblIe AaHHble 06 MCNoMnb30BaHWM
MPOMYCKHON CMOCOBHOCTU U BPeMeHHbIe AaHHble 06 ncnonb3oBaHui. COHop 3TUX AaHHbIX Heobxoaum ansd (a)
obecneyeHus, onTMMM3aumm 1 npegoctasneHns Bam Ycnyr unn obenyxusaHus/nogaepxkun (Symantec moxeT
TaKkKe NpuenekaTtb AN 3Tux uenen Tpetbmx nuu); (b) noHMMaHns nCnonb3oBaHUA NPOAYKTa U yNy4yLleHWs onbiTa
paboTbl B MpOAyKTax M ycnyrax B LEnoMm; u (C) BbICTaBMNEHWs CYETOB, NPOBEAEHUS CETEBbLIX onepauuin u
nogaepXku. YctaHaBnmeasa v (Mnv) ncnonb3ys Ycnyry, Bel npegoctaensiete komnaHum Symantec paspelueHune
Ha cOop NUYHBIX AaHHbIX, KaK ONMCaHOo B 3TOM pasgerne.

(c) MNpwn 3anpoce Ycnyr TeXHUYECKOW NOSOEPXKKN Ha BalleM YCTPOUCTBe cobupaeTtcs cneayroLlasa nHopmauus,
KoTOpasi nepefaeTcsi B KOMNaHuio Symantec Yepes MHTEpPHET-coeaNHEHME:

e WHdopmauus, npefocTaBneHHasi BaMmu cneumanucty crnyxobl nogaaepkku komnaHum Symantec no
TenegoHy unu BeeeHHas
Ha Beb-canTe Symantec npu 3akase Ycnyru, u

e TWMN M Bepcus onepaumnoHHON cuctembl n Be6-6paysepa, yCTaHOBMEHHbIX HA YCTPONCTBe.
Ecnu Ha ycTpoiicTBe ycTaHoBNeH NporpaMMHbIA MHCTPYMEHT NOAAEPXKKN, TO BO BpEMS ceaHca NpefocTaBneHns
Ycnyr oH moxeT cobvpatb 1 nepegasaTth B KOMNaHuio Symantec Yepes 3allyLleHHoe coeguHeHne criedyoLyto
NMHpopmMaumio:

e  KONMMYECTBO MPOCMOTPEHHbIX (halrioB, HaldeHHbIe Yrpo3bl U Yrpo3bl, ycTpaHeHHble MporpaMMHbIM
WHCTPYMEHTOM MoAAePKKU;

e  TUN HaNOEHHbIX Yrpos;

e  KOJNTNMYeCTBO U TUN Yrpo3, OCTaBLLINXCA Ha KOMNbOTEPE N HE YCTPAHEHHbIX npOFpaMMHbIM
MHCTPYMEHTOM NOoAAEPXKU;

e VHJOpMaUUa O TOM, BKIHOYEH Ny BpaHamayap;

e WHOpMaLWsA O TOM, YCTAaHOBIEHO N aHTMBUPYCHOE MporpaMmmHoe oGecrneveHne, paboTaeT Nv OHO U
ABNAETCA MW aKTyanbHbIM;

e VHJopMauus o Gpaysepe, BKMoYas napameTpbl 6E30MacHOCTM Y BpeMEHHbIX haiinos;
e cUCTeMHas MHOPMaLWA, KacatoLlasca onepaLoHHON CUCTEMbI, NaMATH, AMCKOBOrO MNPOCTPaHCTBa,
KOHGUrypauum NpoKcu-cepeepa 1 nepeyeHb dainos kaTtanora ans MporpaMMHOro MHCTpyMeHTa

NOAAEPXKKY;

® COCTOAHME 3aLlUUNTDbI (xopOLuee, yaoBneTBoOpUTeEsibHOE, I'IJ'IOXOG) yCTpOIZCTBa C TOYKUN 3pEHNA
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MporpamMMHOro MHCTPYMEHTa NOAAEPXKKY;
e VH(OopMauus o6 yCTaHOBMEHHbIX MPOrpamMmmax U aKTUBHbIX NpoLieccax;

e CaepfeHus u3 cpaiina xxypHana npunoXeHus U AaHHble peecTpa.

(d) Kpome Toro, ntobble [aHHble, kKoTOpble Bbl pelunte nepegatb M COXpaHUTb C NOMOLLLIO KoMnoHeHTa
CETEBOro pe3epBHOro KONMpoBaHus (Mpy Hanuyuumn), MOryT NepeaaBaTbCs UITM COXPaHATLCA Ha cepBepax,
pacnonoxeHHbIX B cTpaHax ¢ 6onee cnabbimu TpeboBaHUAMU K 3aLUUTEe AaHHbLIX, YeM B CTpaHe Bawlero
npebbiBaHus (Bkntoyas cpeam npoyero CLUA). Takne cepBepbl 06CNYyXMBaOTCS HE3ABUCUMbIMI OpraHmM3auusmm
no obpaboTke nHopmMaLmm, KOTopble N0 KOHTPAKTY C KOMNaHmen Symantec 06s3aHbl HA 3aKOHHBIX OCHOBaHUAX
obecneunBatb 6e3onacHoCTb Bawwmx JaHHbix. Ecnu y Bac ecTb BONPOChI OTHOCUTENBHO XpaHeHUs [JaHHbIX,
obpaTtuTech B LEHTP 0BCNY>XMBaHUS KNMEHTOB KOMMaHun Symantec, NCNonb3ys KOHTAKTHY MHdOopMaLmio,
npuBeaeHHyo B pasgene 12 "Obwme nonoxeHns".

Bca cobpaHHaa uHdpopmauma Heobxoavma Anst NpeaocTaBneHust Ycenyr, BKMAYas aHanu3, AMarHoCTUKY,
peLleHne BO3HMKLLMX NpoGnemM u onTuMmn3aumnio OyHKLMOHANbHOCTU NPOAYKTOB U yCryr koMnaHmm Symantec.
MHdopmaLmsa MmoxeT 6biTb NepeaaHa Ha npeanpustua Symantec B CLUA 1 gpyrux ctpaHax, B KOTOPbIX MPUHATDI
MeHee CTporue 3akoHbl O 3aliMTe AaHHbIX, YeM B pPErvoHe, B KOTOPOM Bbl HaxoauTechb (BKMko4as CTpaHbl
EBponenckoro Coto3a), ogHako koMmnaHusa Symantec npuHumaeT Mepbl Mo obecnevyeHno agekBaTHOro ypoBHS
3aLWuUTbl MHOPMaLUK Npu ee nepenaqe.

Symantec MoXxeT pasrnawatb cobpaHHYy MHGOPMaLUMIO NO 3anpocy NpeAcTaBuUTeNelr NPaBOOXPaHUTENbHbIX
OpraHoB B COOTBETCTBMM C TPeOOBaHNSAMN 1 paspeLlEHNsIMA 3aKOHA, a Takke B OTBET Ha BbI3OB B Cyd UK Ha
apyron ropugudeckuii npouecc. B uensix obecnevyeHms ocBegOMMEHHOCTM MOMb30BaTemnewn, BbISBNEHUS U
npeaoTBpaLlLleHnst Yrpo3 ceTeBon Ge3onacHoCcTM Symantec MOXeT nepegaBaTb OnNpeaernieHHy nHdbopMaumo
nccnegoBaTenbCKMM OpraHn3aumnsam 1 gpyrum noctaBLimMkamM nporpaMmm obecnedeHnst 6esonacHoct. KomnaHus
Symantec MOXeT TaKke WCNOoNb3oBaTb CTATUCTMYECKME [aHHble, CO3[4aHHble Ha OCHOBE COOpaHHOWM
MHopMaunm, ansa oTcneXxmnBaHus TeHaeHUMi B obnacty yrpo3 6e3onacHoCcTv 1 nyénmnkaumMm oT4ETOB O HUX.

MorHble cBeAeHUS O NOMUTUKE KOHUAEHUMaNbHOCTM Symantec MOXHO HaWTV MO CReayoLLER CCbINKe:
https://www.symantec.com/privacy

11. Opyras BaxxHasa nHopmMauus

11.1. OTKa3 oT rapaHTui.

Onsa KOpMNOopPaTUBHbLIX KITMEHTOB

B TOW MEPE, B KOTOPOW 3TO PASPELWEHO AENCTBYIOWWMM 3AKOHOLATENBLCTBOM, (i)
MPUBEAEHHAA BbIWE TAPAHTUA ABNAETCA WCKMOYUTENBHOM WM 3AMEHAET BCE [OPYIUE
FAPAHTUWN, KAK ABHbIE, TAK N NMOOPA3YMEBAEMBIE, B TOM YACIIE NMOAPA3YMEBAEMBIE TAPAHTUA
MPUEMJIEMOIO KAYECTBA W MNPUTOOHOCTN ANA NMPUMEHEHUA B KOHKPETHbLIX LENAX, (i)
SYMANTEC HE [OAET HWKAKMX TAPAHTMA B OTHOWEHUM HEHAPYLWEHMA TPAB HA
WMHTENNEKTYAJIbHYO COBCTBEHHOCTb.

HEKOTOPbLIE 3AKOHOOATEJIbHBIE AKTbl MOIYT NMPEOAYCMATPUBATb TAPAHTUU UNN HATNTATATB HA
SYMANTEC OBA3ATE/NILCTBA, KOTOPbLIE (i) HE MOIYT BbITb WMCKITIOYEHbLI, OrPAHUYEHbI WA
M3MEHEHLI WITX (ii) MOI'YT BblTb WCKMOYEHBLI, OrPAHUYEHbLI UNWU MU3MEHEHbLI TOJIBKO B
OMPEOENEHHLIX NMPEAENAX. HACTOAWEE COIMMALWEHWME CITEAYET TPAKTOBATL C YYETOM TAKNX
HOPM 3AKOHA. ECI NMPUMEHNMbI COOTBETCTBYIOLUME HOPMbl 3AKOHA, HECMOTPA HA NFOBbIE
OPYTVIE MONOXEHUA HACTOSALWENO COIMMALLIEHWA, B TOW CTEMEHW, B KOTOPOW 3TO PA3PELLEHO
KOMMAHNN SYMANTEC, KOMIMAHUA SYMANTEC OIrPAHMYMBAET CBOKO OTBETCTBEHHOCTbL B
OTHOWEHUM MOBbIX MPETEH3UWA K YCNYFAM 3AMEHOW YCIYr WX MNPEOOCTABNEHUEM
AHAJIOTNYHBLIX YCNYT; WCNPABNEHMEM YCNyT; BO3MEWEHMEM CTOMMOCTWU 3AMEHbLI WA
MPUOBPETEHNA 3SKBMBAJIEHTHbBIX YCINYT; BOSMEWEHMEM CTOUMOCTW WCIPABNEHUA YCNYT,
MOBTOPHbLIM NPEOOCTABJIEHVEM YCIYT U BOSMEWEHMEM CTOUMOCTU MPEAOCTABJIIEHHbLIX

ycnyr, no YCMOTPEHUIO KOMMAHUN SYMANTEC. HAMUWWNTE MACbMO MO AOPECY (I) SYMANTEC
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CUSTOMER SUPPORT, PO BOX 5689, DUBLIN 15, IRELAND UJIA (Il) SYMANTEC CUSTOMER SERVICE
LEVEL 3, 437 ST KILDA RD, MELBOURNE, VIC 3004, AUSTRALIA WX OTKPOWTE CTPAHULLY
TEXHUYECKOW MOLAEPXKW ONA BAWEW CTPAHbLI NI PEFTMOHA, AIPEC KOTOPOW MOX»XHO HAUTWU
HA https://www.symantec.com/globalsites/, YTOBbl MONY4YNTb MHPOPMALINIO O 3AMEHE YCIYT U O
MONYYEHUN BO3MELLEHUSA CYMMbI, YMNAYEHHOW 3A TEKYLWMW MNEPWOL OBCNY>XVBAHVA B
NIOBOE BPEMSA B TEYEHWE 60 (WECTWOECATW) OHEW C OATbl MPUOBPETEHUA TOOOBOWU
MOAMUCKM N B TEYEHWE 30 (TPUOUATW) OHEN C OATbI MPUOBPETEHUSA MECAYHOW MOANVCKMN.

Onsa noTpebutenen

Symantec He JaeT HMKaKMX OOMOMHMTENbHbBIX rapaHTui B OTHOWeEHUN porpaMmmHoro obecneveHus u Ycnyr,
KpOMe rapaHTui, npepoctaBneHHbix B pasgene 7 MNPUJNIOXKEHUA OB YCJIYTAX K JIMUEH3VMOHHOMY
COIMALWEHWNIKO NORTON - MOJIOXKEHNA U YCNOBUA NMPEOOCTABJIEHNA OOMNONHUTENBHBIX YCIVYT,
n npa., KOTOpbiMK Bbl HageneHsl kak MNoTpebutens.

Hanuwwute nucbmo no agpecy (i) Symantec Consumer Support, PO Box 5689, Dublin 15, Ireland nnn otkponTe
CTpaHWLYy TEeXHWYECKOW NOAAEPXKKM AN CBOEW CTpaHbl WU perMoHa, agpec KOTOPOM MOXHO HaWTh Ha
https://www.symantec.com/globalsites/, 4To6bl NONy4NTb MHOPMALMIO O 3aMeEHE HEUCTPABHbLIX HOCUTENEN UNK
0 NOMy4YeHNy BO3MELLEHMS CYMMbI, YNa4YeHHON 3a TEKyLLUI nepuog obcnyxunBanHus, B noboe Bpems B Te4eHne
60 (wecTtngecatn) gHen ¢ gatbl NpMobpeTeHNss rogoBor nognuckn unu B Tededne 30 (TpuguaTtn) gHen ¢ aathbl
nprmobpeTeHnss MecsA4HON NOAMNNCKM.

11.2. OrpaHnyeHne OTBETCTBEHHOCTM.
11.2.1. OTBETCTBEHHOCTb Nepes KOpPnopaTUBHLIMU KITMEHTaAMMU.

Cnepyowue nonoxeHuns pasgena 9.2.1 He oTHocATcA Kk [loTpebuTtenam, 3a WCKMIOYEHUEM MOMOXKEHUN,
NpeaycMOTPEHHbIX MECTHBIM 3aKOHOAATENbCTBOM B OTHOLLEHUW UCMONb30BaHUA YCnyr, HE3aBUCUMO OT TOro, YTO
Ycnyru npuMeHsloTCA Ons  OenoBbiX, TOProBblX WM MpodeccnoHanbHbIX Lenen. Wudopmauua gns
MoTpebuTenen npuseaeHa B Paszgene 9.2.2.

Ecnn Bbl sBnsieTeCb KOPNOPAaTUBHBIM KMMEHTOM (TO eCTb ucronb3yete Ycnyrm B AefoBblX, TOProBbiX Wn
npodeccuroHanbHbIX Lensx (ganee "KopnopaTuBHbIV KNMEHT")), TO B OTHOLWEHU Bac 4eNCTBYIOT yka3aHHbIe HUXe
nonoxeHws gaHHoro Pasgena 9.2.1 (He3aBMCMMO OT TOro, NPUHANK X Bbl yCNoBMS UCNONb30BaHUA YCnyr).

A. B TOWM CTEMNEHW, B KOTOPOWM 3TO PA3PEWEHO [OEMCTBYIOLMM
3AKOHOOATENIbCTBOM, KOMMAHUA SYMANTEC WIN EE NULEH3UAPBI HU MPU KAKUX
OBCTOATENBCTBAX HE HECYT OTBETCTBEHHOCTb MEPEQ BAMW (3A XANATHOCTb, MO
KOHTPAKTY WM WHbIM OBPA30M) 3A VYMYLWEHHYIO BbIrOA4Y, MPUBLINb, OENOBLIE
KOHTPAKTbI, OXXMOAEMbIE CEEPEXXEHUA, NTMBO 3A MOTEPHO UNN MOBPEXAEHWVE OAHHBLIX B
PE3YIbTATE MCMONb30BAHUA NN HEBO3MOXHOCTU UCTMONb30OBAHMA YCYT (BKITKOUAS,
HO HE OrPAHUYMBAACH 3TWUM, CETEBOE PE3EPBHOE KOMWPOBAHMWE W TEXHWUYECKYHO
MOOOEPXKY), A TAKKE 3A ®AKTUYECKME, MOBOYHbLIE, KOCBEHHBLIE VM AHANOIMYHBLIE
YBbITKW, OAXKE ECIT KOMMAHUM SYMANTEC BbIJTO USBBECTHO O BO3MOXHOCTW NMOAOBHbIX
YBbITKOB.

B. B TOW CTEMNEHW, B KOTOPOWM 3TO PASPELIEHO OEMCTBYKOWWM 3AKOHOOATENBCTBOM,

OTBETCTBEHHOCTb KOMMNAHMM SYMANTEC N EE NNLIEH3VAPOB HE JOMKHA NPEBBIWATb LIEHY,

YMNAYEHHYIO BAMWY 3A COOTBETCTBYIOLLMI MEPUNOL OBECITY>XUBAHUA.

C. Kowmnanus Symantec 6epeT Ha cebs HeorpaHMYEHHYI0 OTBETCTBEHHOCTb neped Bamu B cnydae (a) Bawen
CMepTV uUnu nonyyYeHns TpaBMm B pesynbrate HebpexHocTn Symantec vnm (b) npuumHeHms Bam ybbiTkoB unm
yuepba B pe3ynbTare MOLUEHHUYECKMX AencTBui Symantec.

11.2.2. OtBeTCcTBEHHOCTL Nepep MoTpebutenamm.
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Ecnu Bbl gBnseteckb lNoTpebutenem, 10 B OTHOWweHUM Bac genctByoT nonoxeHws gaHHoro Pasgena 9.2.2.
BHumaTenbHO o3HakoMbTecb ¢ HUMW. [lonoxeHus Pasgena 9.2.2 He pacnpocTpaHsaoTca Ha KoprnopaTuBHbIX
KNMeHTOoB. Symantec HeceT OTBETCTBEHHOCTb nepen Bamn 6e3 BCAkMX orpaHu4eHuin B criyqae (a) Ballen cmepTu
UnNu nonyyYyeHusa TpaBM B pe3ynbTaTe xanatHoctu Symantec wnm (b) HaHeceHus ybbiTkOB unu yulepba B
pesynbTarte MOLLIEHHNYECKMX AeNcTBUn Symantec.

A. B oTHoweHun npegbioylero norioxXeHus Hactosilero pasgena 9.2.2 komnaHus Symantec He HeceT
HUKaKOMW OTBETCTBEHHOCTM nepen Bamu 3a nwobble yObITKM, KOTOpble He HABMASKTCS pPa3yMHO
npeackasyemblM CneACTBMEM HapyLLEHNS CO CTOPOHbI KOMNaHumM Symantec HacToswero JIMLeH3noHHOro
cornaweHus. Kak MNotpebutens Bbl 4OMKHBI MICNONb30BaTh YCnyru B HEKOMMepyeckux Lenax. KomnaHus
Symantec He HeceT OTBETCTBEHHOCTU nepea NoTpebuTtenem 3a ynyLeHHYI0 BbIrOAy, CHKEHWE AoXoaa,
noTepro oXxnaaemblx cOepexeHnn, KOHTPAKTOB U BPEMEHU, BO3HMKAKOLWME B pe3yrnbTaTe UCMNOfb30BaHUS
UM HEBO3MOXHOCTM ucnonb3oBaHusa [lporpammHoro obecnedeHns B CBSA3NM C  CEpPbe3HOM
HENCNPaBHOCTbLIO.

B. Mbl HacTosTENbHO pekoMeHAYeM perynspHoO co3gaBaTb Pe3epPBHYHO KOMUI0 CBOUX OaHHbIX.
C. Tlpu nobbix obecToaTenscTBax Bbl 0653aHbl NPpUHUMATL pasyMHble Mepbl AMs YMEHbLUEHWS CBOMX YObITKOB.

11.3. MNpaBa cobctBeHHOCTM. KomnaHua Symantec coxpaHseT 3a cobon Bce npaBa COOGCTBEHHOCTU MO
OTHOLLEHMIO K YCryram 1 BCEM TOProBbIM Ha3BaHUSAM, TOBAPHbIM 3HAKaM U 3HakaM OOCNyXMBaHUSA, CBSA3AHHbIM
¢ Ycnyramu unu otobpaxaembiM npu npegoctasneHnn Ycnyr. Bel 06a3yeTech He yoansaTb, HE UCKaXaTb U He
CKpbIBaTb MHpopMaLuuio 06 aBTOPCKMX NpaBax Uiy TOBAPHbIX 3HaKax kKoMnaHun Symantec 1 nHble npumMeYaHus
0 npaBax COOCTBEHHOCTW, BKIHOYEHHbIE B AaHHbIA JOKYMEHT MMM CBsi3aHHble ¢ Ycnyramu.  3anpeliaetcs
BbINOSMHATL 0OpaTHY0 pa3paboTKy, 4EKOMMUNSALMIO UMK UHbIE AEACTBUSI MO Npeobpa3oBaHWIo B NPUrogHbIN ANng
yTeHusa doopmat No OTHOLLEHWUIO K Ycnyram.

11.4. ObcTodaTenscTBa HenpeodonMMon cwuibl. B Tom mepe, B Kkakow 3TO paspelleHOo MPUMEHUMbIM
3aKoHO4ATenbCTBOM, KOMNaHus Symantec He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb BbIMOSIHEHUSA
06sa3aTenbCTB B pesynbTaTe HenpeaBuAeHHbIX OBCTOATENbCTB MMM MPUYMH, BbLIXOAAWMX 33 paMKu
Hagnexallero KOHTpons komnaHmen Symantec, Bkntovas (6e3 orpaHu4eHun) CTuxuinHble 6eacTBuS, BOWHbI
(obbsABNEHHbIE UNW HET), MATEXN, dIMBapPro, AENCTBUS rPaXaaHCKUX UM BOEHHbIX BriacTen, aTakM Unm yrposbl
aTak TeppopuCTOB, MOXapbl, HABOAHEHUS, KaTacTpodbl, 3a6acToBKW, NOKayTbl, COOM OBLLEAOCTYNHBIX WK
YaCTHbIX TENeKOMMYHUKaLMOHHbIX ceTel M UHEPacTPyKTypbl nNnbo HexBaTKy TpaHcrnopTa, obopyaoBaHus,
3Heprun, TPyAOBbIX PECYPCOB MNN MaTepunarnos. B cnyyae BO3HWKHOBEHUS 3a4€PXKKMN MO OAHOW U3 TakuUX MPUYUH
KoMNaHna Symantec MOXeT NpeKkpaTuTb oKkasaHue ycnyr B TON CTeneHu, KoTopasi 00ycrnoBneHa 3Ton NPUYNHON.

11.5. 3OkcnopTHble npaBuna. Bel npusHaeTe, 4To YCnyru, a Takke CBA3aHHbIE C HUMW TEXHUYECKME AaHHbIe U
cnyx0bbl (B COBOKYNHOCTM — "TexHonoruu, noanexaiyme 3KCMOPTHOMY KOHTPOMK") MOryT perynvpoBaTbCs
3akoHogaTtenbcTBoM CLUA 06 akcnopTe n nmnopTe, B YacTHOCTU [MpaBunamu akcnopTHoro koHTpons CLUA (EAR)
M 3akoHodaTenbCTBOM NOOON CTpaHbl, B KOTOPYH WMMOPTMPYIOTCA WKW peaKkcrnopTupytoTcs TexHonoruw,
noanexalume 3KCMOPTHOMY KOHTpON. Bbl cormawaeTtechb BbINOMHATL TpeOOBaHUS BCEX COOTBETCTBYHOLLMX
3aKOHOB M He 3KcrnopTupoBaTtb Perynvpyemble TexHonoruM B HapylweHue 3akoHopaTensctBa CLUA B
3anpeLleHHble CTpaHbl, a Takke He nepefaBaTb MX 3anpeLeHHbIM opraHn3aumMaM Unu YacTHbeIM nuuam, ans
koTopbix Bam TpebyeTcs nonydaTb NULEH3MI0O Ha 3KCNOPT MNu Apyroe paspelleHune npaBuTenbcTBa. Bce
nognuckn Norton 3anpeLueHO 9KCMoOpTMPOBaTb UM peakcnopTupoBaTb Ha Kyby, B CesepHyto Kopeto, MpaH,
Cwupuio 1 CyaaH, a Takke BO BCe CTPaHbl, B OTHOLUEHUN KOTOPbIX MPUMEHSIOTCH COOTBETCTBYIOLLME TOProBble
caHkumu. Bbl nogTBepxaaeTe, 4YTo He OyadeTe aKkcnopTMpoBaTb WM NpodaBaTb Kakne-nvbo TexHomnoruu Ans
NCMOMb30BaHWS B COYETAHUM C XMMMUYECKUM, BMONOrMYeckMM MnuM siAepHbIM OpYXXMEM, a TakKe C pakeTamu,
HOCUTENAMM Y KOCMUYECKUMW fNeTaTenbHbIMM annapaTtamMu, CoCOOHbBIMU HECTU Ha BOPTY Takne Buabl OPYXUSI.

12. Obwme
MONTOXXEeHn4A

A. lNMpumeHumoe npaso. [lencteBne AaHHbLIX YCNOBUI perynupyeTcsl 3akoHodaTensCTBOM AHMMUKM 1 Yarnbca.
HacTtoswue Ycnosua He ymeHbluaoT Bawuv npasa, npefycMOTpeHHble 3akoHoO4aTeNbLCTBOM O 3aliuTe npas
notpeburtenen n apyrum OENCTBYHOLLMM 3aKOHOAATENbCTBOM Baluen wopucoukuum, KoTopble He MoryT ObiTb
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OTMEHEHbI JOrOBOPOM.
B. NonHoTta gorosopa. Hactoswwme Ycnosusa npeactaBnstoT cOBON NOMHbIA TEKCT cornawueHms mexay Bamu un

koMnaHuen Symantec 06 okazaHuu Ycnyr

n: (i) 3ameHsilOT cobOV BCe MpPEeXHUe M HblHE [OEeNCTBYKOLWME YCTHble U MUCbMEHHbIE [OOrOBOPEHHOCTH,
NpeanoXeHnss U 3asaBreHns MO TOMY Xe BOoMnpocy; U (i) MMeT NPenmyLLecTBEHHYIO CUIy NO CPaBHEHWUIO C
no6bIMU CMOPHBIMU UMM AOMOMHUTENBHBIMU YCNOBUAMU, U3MNOXEHHbIMW B NM0GOM LIEHOBOM NpeanoXeHuu,
3aKkase, yBeAOMIIEHUN UK MpU UHOM crnocobe B3aMMOOENCTBMS Mexay CTopoHamu. [JencTBue HacToALMX
YcnoBuiA OOIPKHO MpekpawatbCs HEMEAMNEHHO MOCne MX HapylweHus Bamu, Bkno4vas (6e3 orpaHumyeHuin)
crnepgywllee: HapylleHMe BaMu OCHOBHbIX 00si3aTenbCTB, BKMoYasd obA3aTenbcTBa onnatbl M HeAoNyLleHus
nepegayun, U3noXeHHole B pasgene 1 wunu 4 JaHHOro OOKYMEHTa, W/unn HapylleHue npaB COOCTBEHHOCTU
koMnaHum Symantec nMbo NPMMEHUMOrO 3akoHOAaTeNnbCTBA MO IKCMOPTY MAM MMMOPTY, W3MOXEHHOro B
pasgene 11.3 unu 11.5. B aToM crnyyae Bbl AOMMKHbI HEMEANEHHO NPeKpaTUTb ucnonb3oBaHue Ycnyr. OTkas ot
rapaHTMM KU OTBETCTBEHHOCTU 3a YObITKM, @ TakKe OrpaHU4YeHUsi OTBETCTBEHHOCTW, yKasaHHble B AaHHbIX
YcnoBusix, OCTaloTCA B CUMe W nocre npekpalleHus AencTBus Ycnosun. Bonpocbl OTHOCUMTENbHO OaHHbIX
Ycnosun 1 nobele Apyrue BONpoCkl MOXHO HanpaenATb B KOMNaHMio Symantec no agpecy: Symantec Customer
Support, PO Box 5689, Dublin 15, Ireland. Kpome TOro, MOXHO noceTuTb CTpaHuLy NoAdepXKu Afsi CBOEN
CTpaHbl UMM perMoHa, ykasaHHylo Ha Beb-cavte https://www.symantec.com/globalsites/. KomnaHma Symantec
He perncTpmpyeT KOMnui HACTOSALLMX YCMOBUNA.

CPS/SUBS_SOS 22.15/IE

2. NORTON VIRUS PROTECTION
PROMISE

ECI Bbl BbIBPAITN UM AKTUBUPOBAITIV YCIYTY NOA HA3BAHVMEM "NORTON VIRUS PROTECTION
PROMISE" ("YCNYTA") HA BEB-CAUTE SYMANTEC ("CAUT"), MPUMEHAKOTCSHA CNELYIOWME YCNOBUA
("ycnoBudA"). HACTOAWME YCNOBUA ABNAOTCA HOPUONYECKUM, MMEIOLWLINM NCKOBYIO CUITY
KOHTPAKTOM MEXOY BAMW W KOMMAHMEW SYMANTEC CORPORATION W EE [OOYEPHV/MW
KOMMAHNAMW ("SYMANTEC") HA UCIMOJIb3OBAHWE OAHHLIX YCNYI. YCNYI' OBECMNEYMBAIOT
KPYFMOCYTOYHbIM OOCTYNM K TPAKTUYECKOW TMOAAEPXKE CMELUVANUCTOB SYMANTEC
NORTONLIVE. MECTOMMEHWA "Bbl" U "BALWL" OTHOCATCA K TOMY JNLY, KOTOPOE WVCIOJNb3YET
YCNYrn. NOJIMTUKA U MATEPWATbI, HA KOTOPbIE B JAHHOM JOKYMEHTE UMEKOTCA CCbIJIKW,
BKIMIOYEHbI B OAHHBIE YCNOBUA 1O YMNOMWUHAHUIO. MEPEO TEM KAK HAXATb KHOTIKY
"MPUHNMAIO" UITN "COIMMALLUAKOCB" NN MHBIM OBPA30OM BbIPASNTb HAMEPEHUE MPOOOITXNTb
NCMNOJIb3OBAHUWE YCIYT, BHUMATEJIbHO O3HAKOMBTECbH C NPUBEJEHHBIMW HVXKE YCINOBUAMMW.

ECIIN Bbl HE COIMACHbl C 3TUMW YCHNOBUAMW, KOMMAHWA SYMANTEC HE BYAET
MPEOOCTABIIATL BAM YCIIYTN. B TAKOM CNYYAE: (A) HAXMUTE KHOTMMKY "OTMEHA" JIMBO OPYTYIO
MOAOBHYIO KHOMKY NN KAKUM-JIMBO NHBLIM CINOCOBOM BBIPASUTE CBOE HECOTITIACUE, (B) HE
MONbL3YUTECh YCINYTAMW W OBPATUTECH B LIEHTP OBCNY>KVMBAHUA KIMEHTOB SYMANTEC,
NCMNoJib3¥A KOHTAKTHYIO MHOOPMALUIO, KOTOPAA YKA3AHA B NMPUMEHVMOM JIMLUEH3NOHHOM
COIMALLEHUN.

OrPAHNYEHWE NMPABA HA BOSMEILIEHWE NEHEXHbIX CPELNCTB.

e ECNU Bbl NPUOBPENN YCNYIU B UHTEPHETE YEPE3 CAAT NORTON.COM, MPABO HA
NCMNMOJIb3OBAHUE YCNYT CYUTAETCA HAYABLUMMCA C OATbI MIPUOBPETEHUA MOANUCKU
NORTON, BKIMIOYAIOLLEA YCNYry, W nMNPOOOMMKAETCA B TEYEHME TMEPUOJA,
YCTAHOBJIEHHOIO B JOKYMEHTALIUU HA MPUOBPETEHHYIO NOANMUCKY NORTON.

e ECNM Bbl NPUOBPENXW YCNYry nNOCPEACTBOM PEMMCTPALUU HA YyCnyry
ABTOMATUYECKOIo nPOAJNIEHUA MNMOAMUCKW NORTON, NPABO HA UCNOJIb3OBAHME
YCNYru CYMUTAETCA HAYABLUMMCA C OATbl PETUCTPAUUKU U TMPOOOJIKAETCA B
TEYEHWE NEPUOOA OEWCTBUA TEKYLLEN HA YKA3AHHBbIA NEPUOA NOAMUCKU NORTON
nnn 0o OTMEHbI BAMU YCITYT ABTOMATUYECKOIO NPOANNEHUA NOAMUACKUA NORTON, B

21


http://www.symantec.com/globalsites/index.jsp
http://www.symantec.com/globalsites/index.jsp

3ABUCUMOCTM OT TOIO, KAKOE U3 COBbITUA HACTYMUT PAHBLLE.

NMPUMEYAHUE. B COOTBETCTBUMN C 3AKOHOOATEJNIbCTBOM HEKOTOPbLIX LUTATOB U CTPAH
3ANPEWEHO OrPAHUYEHUE NMPUMEHEHUA NPAB HA BO3MELLEHME OEHEXHbIX CPEACTB (KAK
OMNMUCAHO B HACTOSALLEM PA3LENE), NTO3TOMY COOEPXAHME OAHHOIO PA3AENIA MOXET K BAM
HE OTHOCUTbCA. KPOME TOrO, NOJIOXXEHUA OAHHOIO PA3AENA HE BIIMAIOT HA OPYIMUE
NMPUMEHUMBbIE NMPABA HA BOSMELLUEHUE OEHEXHbIX CPEACTB. HAXATUE KHOMKW "NMPUHUMALO™
nMBO "COMMALWAIOCb" WIN UCNONb3OBAHME YCIYI O3HAYAET, 4YTO Bbl COIMACHbI
BbIMONMHATb 3TN YCNOBUA U MPUHUMAETE HA CEBA COOTBETCTBYIOLLUUE OBA3ATENBLCTBA.

Norton Virus Protection Promise

B coctaB Virus Protection Promise BxoauTt ycnyra yganeHus BMpycoB, okasbiBaemas crneuunanuctamu Norton.
Virus Protection Promise noctaBnsietca co cnegyiowmmu nognuckamm Norton: Norton Security (Standard,
Deluxe unu Premium), Norton Small Business, Norton Internet Security, Norton AntiVirus, Norton 360 n Norton
360 Multi-Device. B manoseposTHOM cryyae, korga Ham He yaaeTcs yaanutb BUPYC C BalLero ycTponctea, Bam
npenocTaBnseTcs NpaBo Ha BO3BPAT CPEACTB, ynnayveHHbIX 3a noanucky Norton nnu 3a Habop npogykros Norton
(B 3aBMCMMOCTU OT cuTyauun). BosspaT cpeacTts OCyLLecTBNAETCS Npu cobniogeHun crnegyolmx nonoXeHni n
YCINOBUNA.

(a) (He otHocutcs k nognucumkam Norton Small Business) lMNpuobpeTterne, npoaneHne n obHOBREHne
cooTBeTCcTBYIOWeEN nognuckn Norton BeliNonHaeTcs HenocpeacTBeHHO Ha Beb-cante Norton.com nnbo
Yyepes ohopmIeHME YCryrn aBTOMaTUYECKOro NpoasnieHns Ans cooTseTcTaytowen nognuckm Norton.

(b) BoamelwaeTcsa nonHasa akTnyeckas LeHa, ynnadyeHHas 3a Tekywun nepmog nognucku Norton. B cnydae
npunobpeteHusa naketa Norton (Bkntovarowero nognmcky Norton u (unn) yenyru Norton) Bo3melyaeTcs
dakTnyeckaa ueHa, ynnaveHHas Bamwu 3a Tekywwui nepuog nognucku Norton. Ecnm B ctoumocTb
Bawero naketa BxoguT noanucka Norton, Bkmw4vawwas gpyrme nNpoAyKTbl U MNOAMUCKY Ha HUX,
BO3MeELLaeTCs pekoMeHAoBaHHasa npomssoamTenem pos3HuyHas ueHa (MSRP) sawen nognuckm Norton,
ynnayeHHas 3a TeKyLWi nepuod v He npesbllamowas LeHy, ynnadyeHHyio Bamu 3a atoT naket. MNpu
BO3MeLLEeHUN He ByayT yunTbiBaTbCA Mobble CKUAKN U MONyvYeHHble BO3BPaThl CPeACTB U 3a BblYETOM
CTOMMOCTW JOCTaBku, 06paboTKN M MPUMEHMMbIX HATOroB, 3a UCKITKOYEHNEM LUTATOB M CTPaH, B KOTOPbIX
CTOMMOCTb JOCTaBKW, 06paboTKkn 1 HANOroB NOANEXNUT BO3BPATY.

(c) Ecnu nognucka Norton 6bina npuobpeTeHa B po3HUYHOM MarasvHe, TpebyeTcsa noaTeepxaeHue dakta
MOKYMKK.

(d) KomnaHus Symantec He HeceT OTBETCTBEHHOCTb 3a Jtobble noTepun nnn noBpexageHnda, BO3HUKLWLNE B
pesynbTare BO34ENCTBUSA BNPYCOB, " HE Bo3melLaeT BO3MOXHble y6bITKl/I; n

(e) OoctynHocTb unu obnactb npumeHumocTtu Virus Protection Promise moryT 6biTb OrpaHU4eHbl 3akoHamu
1 HOPMaTMBHBIMW aKTaMmM CTPaHbl, B KOTOPOW OyAeT okasbiBaTbCA ycnyra yaaneHus BUPYCoB.

1. Yecnyru

1.1. O630p NpefocTaBnAeMbIX YCIyr

(1) BeegeHue. KomnaHuns Symantec npegoctaBnseT YCnyrn B COOTBETCTBUM C YCMNOBUAMU N UCXOAS U3
TOro, Yto 3T Ycnyrm He GyayT ucnonb3oBaTbCsl B KOMMepyeckux Lensax. Cneumanuct cnyxbbl noaaepku
komnaHuM Symantec 6yaoeTt no BO3MOXHOCTM NpeaocTaBnaTe Bam Ycnyrn nogaepxku no TenedoHy, B ceaHce
YyaTa, OTKpPbITOM Ha Balluem ycTponcTBe, Unmn nNo aneKTpoHHOM noyte. YTo6bl ONTMMM3NpoBaTh YCNyru, KOMNaHus
Symantec nmeeT npaBo MO CBOEMY YCMOTPEHWUIO MEPUOONYECKN U3MEHATb (DYHKUMM UMM onucaHus Ycnyr
NCKIIOYNTENBHO B pamKax CyLLeCTBYIOLLEro 3akoHogaTenbcTBa. OgHako 310 He ByaeT HebnaronpusaTHO BNNATb
Ha KayecCTBO Kakmx-nnbo oTaenbHbIX Ycnyr, KOTopble koMnaHusa Symantec paHee cornacunacb npeaocTaBnsTh
BaM.

(2) MporpamMMHbIN MHCTPYMEHT NOAAEPXKKM U yAaneHHbI AocTyn. Bo Bpemsa ceaHca npefgoctaBneHuns
Yenyr komnanHusa Symantec umeeT npaBo (i) NpocuMTb Bac YCTAHOBWUTL OMpeferieHHoe NporpamMmmMHoe
obecneyeHne noanepxkn, 3arpy3mB ero ¢ Cawnrta, n/vnm (i) ¢ Bawero paspelleHnss UCNoNb3oBaTh CPEACTBO
yOaneHHoW MOoMOLLM, KOTOpOe MO3BOMUT cCneuuanucty crnyxbbl nogoepXkkm komnaHumM Symantec yganeHHo
MOAKIIOYMTBCS K BalleMy YCTPOWCTBY U yNpaBnsaTb ero paboTton; u/wnu (iii) ucnonb3oBaTb Ha BalleM YCTPOMCTBE

onpeaeneHHoe CTOPOHHEe MporpaMMHoe obecneyeHre MOOAEPXKKM, KOoTopoe OydeT yaaneHo mnocne
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3aBeplUeHnsa ceaHca npegocTtasneHus Ycnyr. [lporpammHoe obGecnedeHve nogaepxku (Bkniodas nwoboe
CTOpPOHHEEe nporpammMHoe obecrnevyeHne) 1 cpeacTso yaaneHHON NMOMOLUM nNpuHagnexaT KoMmnaHuM Symantec
UNU COOTBETCTBYHOLUUM NULEH3napaMm M nocTaBLiMKamM M MOryT COBMECTHO YNOMUHATbCS B YCMOBUSAX Kak
"MporpaMMHbIN UHCTPYMEHT nogaepkn". MporpaMMHbIA MHCTPYMEHT NOAAEPXKKU UCNONb3YeTCHa AN aHanuaa,
ONarHoCTVKN N yCTpaHeHUs Havubonee CNOXHbIX HENonadok wunu ans ontMMmu3auum paboTtbl cuctembl. Bam
paspeluaeTcst ucnonb3oBaTth [porpaMMHbIA MHCTPYMEHT NOAAEPKKM TOMBbKO B pamKax YCnyru uinm COBMECTHO C
Ycnyron, HO HU ONsi KakMx WHbIX uenen. B cnyyae cornacusi Ha nonyyeHve nopaepxXku Bbl paspelwsaete
koMnaHuM Symantec ncnonb3oBaTtb Ntobblie MporpamMmmHbie MHCTPYMEHTbI MOAAEPXKKM, KOTOPble OHa codTeT
HeobOXxoouMMbIMK ONS McnpaBneHuss Balwero ycTtponcTBa, BKM4Yas cpeicTBa yganeHHoro goctyna. Bel
NMoHUMaeTe, YTO ecnu Ha Baluem ycTpoicTBe NCNonb3yeTcsl yaaneHHbI AOCTYM, TO MO OKOHYaHMM ceaHca Takoro
JoCTyna B NaMsiTK Ballero KOMNboTepa He OCTaHeTCs HUKaKOoW NporpaMMHON MHpopMaLMm, HO MOXET OCTaTbCH
OTYeT, co3gdaHHbin B cdhopmate xml mnm ¢ mncnonb3oBaHneM dnaw-namatu. Ecam Bbl pewunnm yCTaHOBUTb
MporpamMmHbIA MHCTPYMEHT MOAAEPHKKM HA CBOE YCTPOWCTBO, TO, 3arpy:kas [porpammHbii UMHCTPYMEHT
nopaep’Kkn, Bbl cornawaeTtecb ¢ Tem, YTO OH OyAeT UCNONb30BaTbCA B cOOTBETCTBMM € CornaweHvem o6
NCNO/b30BaHUKN [POrpamMMHOr0 MHCTPYMEHTa MNOALEPXKKM Symantec, pasmelLeHHOM Ha Beb-cTpaHuue
ftp://ftp.symantec.com/public/english_us_canada/premium_services/Support_Tool EULA.pdf ("CornaweHune 06
MCMNO/Ib30BaHUK [pOrpaMmMHOro MHCTpyMeHTa nogaep:kku'). B atom crnyvae Bbl gomkHbl npekpaTuTb
ncnonb3oBaHne porpamMMHOro MHCTPYMEHTa NOOAEPXKKM U yOanuTb €ro C YCTPOMCTBA Mocrie 3aBepLueHus
ceaHca npefocTaBneHns YCnyr.

KomnaHus Symantec moxeT, HO He 06s3aHa OTCnexmnsaTtb U 3anMcbiBaTb CeaHChl NPeaoCcTaBneHns Ycnyr,
BKIOYasA TenedOHHbIE 3BOHKM N MHTEPHET-CeaHChl, B LeNnsAxX yny4yeHmus obCcny>KuBaHus 3akasqmkos,
BHYTPEHHEro 06y4YeHns 1 BHYTPEHHNX NccnenoBaHuii peiHka. Hactoswwmm Bel paspeluaete KomnaHum
Symantec oTcnexvsaTb U 3anUcbiBaTbh CeaHCbl NPeAoCTaBneHns Ycnyr, a Takke NCnonbL30BaTth U1
packpbiBaTb 3Ty

nHdopmaLmio HeobxoammMbIM 06pa3om NNy B COOTBETCTBUM C 3aKOHaMU, HOpMaTuBamMu Unv Apyrumm
rocygapCTBeHHbIMU 3anpocamu B Liensx

npegocTasnexHus Ycenyr Bam unv agpyrum nonb3oBaTensm v pacluMpeHns TUNoB YCnyr, KOTOpble KOMNaHus
Symantec cmoxeT npegoctasnaTb Bam B 6yaywem. Bl Take paspeluaete komnaHnm Symantec
KOMBMHMPOBAaTL MHADOPMALMIO, MOSNTYYEHHYIO OT Bac 1 u3 apyrmx MCTOYHUKOB, HE NOAEHTUMULMPYS NPU 3TOM
Bac nnu gpyrux nonb3oBatenen, ong ynyyweHus Ycnyr, o0y4eHus, mapkeTuHra, NpoaBmKeHNs 1 B ApYyrnx
KOMMEpPYECKUX LiensX.

(3) OnucaHue ycnyr u MUHUMarnbHble TpeboBaHus. HekoTopble YCTpoicTBa MOTyT He nonyyaTb
Ycnyru, gaxe ecnv nepBMYHoOe TECTUPOBAHMWE MoKasaro, YTO COeAMHEHME Ha BalleM KOMMbloTepe
OTBEYaeT COOTBETCTBYIOLMM TpeGoBaHMSIM U UMeEeTCA Haanexallas Ans Balero ycTpoictea cpeaa. [ns
nosy4yeHns Ycnyr Heo6XoauMo BbICOKOCKOPOCTHOE UHTEpHET-coeanHeHne. Bo3MOXHOCTbL NpeaocTaBneHust
Ycnyru koMmnaHuen Symantec 3aBUCKT OT BbIMOSTHEHUS CIIEAYHOLLUX MUHUMATbHLIX TpeGOBaHUIA K cUCTEME.

32-paspsagHas Bepcusa Windows XP (nakeT obHoBneHusa 3 unu 6onee nosgHewn sBepcumn) Professional, Home
Edition nnn Media Center 2005

Mpoueccop ¢ TaktoBon Yactoton 500 MI'u,.

512 MB onepaTvBHON NaMsATU.

500 MB cBo604HOro AMCKOBOrO NPOCTPaHCTBA.

Bupeoagantep SuperVGA (800x 600) unu 6onee BbICOKOrO paspeLleHus.
Bxopg B cucTemy B kavyecTBe agMUHUCTpaTopa.

32- nnn 64-paspsigHas Bepcua Windows Vista (nobble naketel 06HoBNeHNs1) Home Basic, Home Premium,
Business unu Ultimate

e [lpoueccop c TaktoBon Yactoton 1 L.

e 512 MB onepatuBHon Nnamstu (pekomeHgyetcs 1 I'b).

e 500 MbB (32-pa3psgHas Bepcus) unm 850 Mb (64-pa3psigHast Bepcus) cBo6OAHOIo ANCKOBOro
NpoCTpaHCTBa.

e Bupeoagantep SuperVGA (800x 600) nnu 6onee BbICOKOro paspeLLeHust.
e Bxopg B cuctemy B Ka4yecTBe agMUMHUCTpaTopa.
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32- nnn 64-paspsaHas sepcua Windows 7 (niobble nakeTsl 06HOBReHusa) JomawHaga 6asosag, JomaluHasa
pacwupeHHas, [na 6usHeca nnun MakcmmanbHas

e [lpoueccop c TaktoBon Yactoton 1 'L,

e 512 MB onepatusHon namsaTtu (pekomeHgyetcs 1 'b).

e 500 MbB (32-paspsigHas Bepcus) unu 850 Mb (64-pa3spsgHas Bepcus) cBOOOAHOro 4UCKOBOTO
NpOCTPaHCTBA.

e Bwngeoagantep SuperVGA (800x 600) nnn 6onee BbICOKOrO paspeLleHust.

e Bxop B cuctemy B KayecTBe agMyHUCTpaTopa.

32-paspsigHas Bepcusa Windows 8 (ntobble nakeTbl 06HOBMNeHMs) [JomalHss 6a3oBas, [JomallHss
paclwmpeHHas, [ns 6usHeca unu MakcumanbHas

e [lpoueccop c TaktoBon Yactoton 1 I'Tw,.

e 512 MB onepatusHon namsaTtu (pekomengyetca 1 'b).

e 500 MbB (32-paspsigHas Bepcusd) unu 850 Mb (64-paspsagHas Bepcusi) cBO60AHOro ANCKOBOMO
NpOCTpaHCTBa.

e Bwugeoagantep SuperVGA (800x 600) nnn 6onee BbICOKOrO paspeLLeHus.

e Bxop B cuctemy B KayecTBe agMyHUCTpaTopa.

Windows 10 (ntobble nakeTbl 06HoBReHns) JomaluHas nnm NpodeccrmoHanbHas

lMpoueccop ¢ TakToBOW YacToTon He Huxke 1 1Ty,

1 I'b (32-paspsgHasn) unu 2 I'b (64-pa3psigHas)

16 I'b (32-paspsgHasn) unu 20 I'b (64-paspsagHast) cBO6GOOHOr0 AUCKOBOrO NPOCTPaHCTBa.
Mpadmyeckoe yctporcteo Microsoft DirectX 9 ¢ gparisepom WDDM 1.0

oucnnen c paspewweHmem 800 x 600

Bxopg B cuctemy B kavecTBe agMUHUCTpaTOpa.

TpeboBaHus k komnbloTepam Mac®

e Mac OS X 10.5,10.7, 10.8 nnn 10.9
e He meHee 256 Mb onepaTtuBHoOn namsaTu
e 3aKasyuk JOSMKEH MMETb OOCTYN YPOBHS agMUHUCTpATopa K KomnbtoTepy Mac
¢ KowmnbtoTep Mac gomkeH ObITb nogkntoveH K MHTepHeTy
Android™

e OC Bepcun 2.3 unm 6onee No3gHMX (C yCTaHOBIEHHBIM NpunoxeHnem Google™ Play)
i0OS®
e OS Bepcun 6 nnu 6onee No3gHUX

1.2. Kommepyeckas uefiecoobpasHocTb.

(i) XoTst KOMnaHunst Symantec npuknagbiBaeT Bce KOMMEPYECKU LienecoobpasHble ycunus ans
okasaHust Ycnyr, Bel 1 koMnaHua Symantec fomkHbI MOHMMaTb M cornallartbes C TeM, YTO He BCE BUPYCHI
MOryT ObITb yAaneHbl C MOMOLLbIO YCNYr U KOMNaHua Symantec He rapaHTuMpyeT yaaneHue ¢ Bawero
YyCTPOWMCTBa BCEX BUPYCOB.

(i) B npouecce npegoctaeneHns Ycnyr komnaHms Symantec MoXeT onpenenuTb, YTo npobrnema He
OTHOCUTCA K cchepe KOMMETEHUMM B pamkax npegoctaeneHus ycnyr. KomnaHus Symantec npegnpumeT Bce
3KOHOMMYECKN OMpaBOaHHbIe yCcunusd, ansg Toro 4tobbl npeanoxuTs Bam HeoOxooumbli anbTepHATUBHbIN
pecypc, ogHako komnaHua Symantec He OygeT HanpaBnsTb Bac Hanpsmyio B anbTepHaTuBHbIA pecypc. B
YCTaHOBMEHHbIX AEACTBYIOLLMM 3aKOHOOATENbLCTBOM Crydasix kKomnaHus Symantec octaBnsieT 3a cobori npaBo
oTKasaTb B NpedoCcTaBneHnn YCnyr, NPUOCTaHOBUTbL UK NpepBaTh UX NPeoCTaBIIeHNE No CBOEMY YCMOTPEHUIO.
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2. Bawwu obs3aHHOCTU

2.1. OcHoBHbIe 065a3aHHOCTM Bl cornaluaetech ¢ TEM, UYTO ABMASIETECH 3aKOHHbIM BadernbLem NMUeH3nun Ha
nporpaMmmHoe obecneyeHne, ycTaHOBNEHHOE Ha BalleM YCTPOMCTBE, 1 Bbl UCNonb3yete IHTepHET Ha CBOW
cobCTBEHHBIV pUcK. Ecnuv Bbl cornatuaeTech Nonb30BaTbCA YCNyron, To noarBepXxgaeTe, YTo (a) y Bac ecTb
MOMHbIV 4OCTYN K 060pyA0BaHMIO M NpOrpamMmmMHOMY obecnedeHunto, C KOTOpbIMKU CBA3aHa npobnema, u (b) Bl
3anvcany Ha OTAENbHbIV HOCUTENb PE3EPBHYIO KOMUIO MPOrpaMM UIu OaHHbIX, HA KOTOPbIE MOTYT OKa3aTb
BMNMSIHWE NpedocTaensiemsle Ycnyru. Bea nigopmauus, npegocraBnseMas Bamu kKoMmnaHum Symantec, 4ormkHa
ObITb JOCTOBEPHOW 1 NOJSHOW, BKITHOYas Balle UMS, agpec U, B COOTBETCTBYIOLLMX CIy4asix, HOMep U CPOK
OEeNCTBUS KPEAWUTHOM Mnu nnaTexHon 6aHKOBCKOWM kapThl U Nodble Apyrve cBeaeHus 06 onnarte, KoTopble Bbl
npepocraensieTe komnaHum Symantec. Takke Bbl paspeluaete komnaHum Symantec cnucbiBaTb C KpeauTHOWN
unu nebeToBou (B 3aBUCMMOCTM OT OBCTOATENBLCTB) KapThl, CBEAEHWSI O KOTOPOM Bbl NPEAOCTaBUNN KOMMaHUK
Symantec, onnaTy pacxoaoB, COBEPLUEHHbIX C BalLero cornacus.

2.2. OcBoboxaeHWe OT OTBETCTBEHHOCTW. B ycTaHoBNeHHOW OEWCTBYIOLWMM 3aKOHOAATENbCTBOM CTEMEHM
koMnaHua Symantec He HeceT OTBETCTBEHHOCTM 3a NOTEPIO UMW BOCCTAHOBMNEHME AaHHbIX U NPOrpamMM, a Takke
3a yTpaTy BO3MOXHOCTWM WCMONb30BaTb CUCTEMbl WM CETW, ecrnu 3TW Npobnembl BO3HUKMIM B pesynbTaTe
npegocTtasnexHus Ycnyr nnbo B pesynbTate foboro AencTBUS WM yNylleHus, BK4Yas HebpexHOCTb Co
CTOPOHbI KOMNaHun Symantec n (unn) ee npeacrasutenen. Ecnu Bbl o6palianmce B kKomnaHuio Symantec no
nosoay nNpobrem c NaponsMu Uy MHbIX NPoGnem, CBA3aHHbIX C ynpaBneHneM AOCTYMOM, TO HAaCTOATESbHO
pekoMeHAyeTCs U3MEHUTb 3TV Naponu cpasy Nnocre 3aBepLUeHns NpeaocTaBneHns YCnyr.

2.3. 3amper Ha nepegadvy. Ycnyrym He nognexart nepefade. 3anpeljaetcs MCNonb3oBaTb Ycnyrn Ang
NpenoCcTaBneHnst YCnyr, B MOObIX CTPYKTypax pacnpoCTPaHEHUs U COBMECTHOrO UCMOMb30BaHWs, a Takke OT
MMEHWN CTOPOHHWX OpraHM3auuin WnM MNo OTHOLWIEHMIO K He npuHagnexaiwiemy Bam annapaTHOMYy Wnu
nporpaMMHoOMy obecrneyeHuio.

3. KoHdwmpaeHumanbHOCTb U
3awmTa AaHHbIX

Mpu noceweHun Cavita npumeHseTca lMNonuTuka KOHPUAEHUNANbHOCTM KOMNaHMM Symantec, ¢ KOTOPON MOXHO
03HaKOMUTLCA MO ccblfke "MNonnTnka KoHUaeHUnanbHoCTH",
onybnunkosaHHon Ha CawTe.

Mpu 3anpoce Ycnyr Ha BalleM YCTPOMCTBe cobupaeTcs crneayrolas nHdopmalms, Kotopas nepeaeTtcs B
KOMNaHuto Symantec yepes
MHTEepHeT-coeanHeHne:

e WHdopmauus, npefoctaBneHHas BaMmu cneumanucty crnyxobl nogaaepXkkun komnaHum Symantec no
TenegoHy unu BeeeHHas
Ha Beb-canTe Symantec npu 3akase Ycnyru, u

e TWMN M BEpcUs onepaunoHHON cnuctemsl U Be6-6paysepa, yCTaHOBIEHHbIX HA KOMMbIOTEpE.
Ecnv Ha ycTponcTse yctaHoBneH lNporpaMMHbIN MIHCTPYMEHT NOAAEPXKU, TO BO BpeMs ceaHca NpefoCcTaBreHus
Ycnyr oH MoXeT cobupaTh 1 nepefasath B KOMNaHuio Symantec 4yepes salymiieHHOe COeAMHEHNE CneayoLLyo
NMHpopmMaumio:

e  KOIMMYECTBO NPOCMOTPEHHBLIX (ParinoB, HanAeHHbIEe Yrpo3bl N Yrpo3bl, YyCTpaHeHHble [1porpaMMHbIM
WHCTPYMEHTOM NOAAEPXKKK;

e  TUN HaAEHHbIX Yrpos;

e  KONMWYECTBO W TWM Yrpo3, OCTaBLUMXCSl HA KOMMbIOTEPE U HE YCTPaHEHHbIX MporpamMmmHbIM
WHCTPYMEHTOM NOAAEPXKKMY;

e VHJOPMAaLMA O TOM, BKMOYEH Nu BpaHamayap;
e VHJOPMaLUs O TOM, YCTAHOBIEHO 1M aHTMBUPYCHOEe NporpammHoe obecrieyeHne, paboTaeT /v OHO U

ABNAETCA JIN aKTyallbHbIM;
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e VHgOopMaUusa o Gpaysepe, BKMoYas napameTpbl 6E30MacHOCTM U BpEMEHHbIX haiinos;

e CcUCTEeMHasi MHpopMaLMs, KacalLwascs onepaunoHHON CUCTEMbI, MaMSATH, AUCKOBOIrO NPOCTPAHCTBA,
KOH(Urypaumm NpoKcr-cepeepa 1 nepeyeHb ainos katanora ans MporpaMMHOro MHCTpYMeHTa
NoOAAEPXKKY;

e  COCTOSIHME 3almThI (XopoLlee, YAOBNeTBOPUTENbHOE, NIOX0e) YCTPOMNCTBA C TOYKN 3pEHMst
MporpaMMHOro MHCTPYMEHTA NOAAEPXKKU;

. VIHCpOpMaU,VIﬂ 00 YCTaHOBJ1E€HHbIX NMporpamMmmax U akTUBHbIX npoueccax;

e CaepgeHus u3 cpaiina xxypHana npunoXeHus 1 AaHHble peecTpa.

Bca cobpaHHaa uHdpopmauma Heobxoavma Ansi NpeaocTaBneHust Ycnyr, BKMAYas aHanua, AMarHoCTUKY,
peLLeHne BO3HUKLINX Npobnem n onTMMmsaumio yHKLMOHANbHOCTM NPOAYKTOB U yCryr koMnaHum Symantec.
MHdopmaLmsa MmoxeT 6biTb NepeaaHa Ha npeanpustua Symantec B CLUA 1 gpyrux ctpaHax, B KOTOPbIX MPUHATDI
MeHee CTporue 3akOHbl O 3aliMTe AaHHbIX, YeM B pPErvoHe, B KOTOPOM Bbl HaxoaAuTechb (BKMio4as CTpaHbl
EBponelickoro Coto3a), ogHako komnaHusa Symantec NnpMHUMaeT Mepbl N0 obecneyeHno agekBaTHOro YPOBHS
3aLWuUTbl MHOPMaLUK Npu ee nepenaqe.

Symantec mMoxeT pasrnawatbe cOOpaHHy MHOPMAaLMIO NO 3anpocy NpeacTaBuUTENen NpPaBOOXPaHUTENbHbIX
OpraHoB B COOTBETCTBUU C Tpe6OBaHI/IF|MVI N pa3pelleHnaMn 3akoHa, a TakkKe B OTBET Ha BbI3OB B Cyq UK Ha
Apyrov topuaudeckmin npouecc. B uensx obecneyeHusi OCBEAOMIEHHOCTM MOSb30BaTENEN, BbISIBIEHUA U
npefoTBpaLLeHns yrpo3 ceTeBol Ge3onacHocTM Symantec MOXeT nepefaBaTb ONpedeneHHY MHdopmaLmio
nccnenoeaTesibCKMM opraHnsaunam n apyrum nocrtasLimnKkam nporpamm obecneyveHus 6esonacHocTn. KomnaHus
Symantec MOXeT Tawkke MWCMNonb3oBaTb CTATUCTUMYECKME [aHHble, CO3[aHHble Ha OCHOBe CcoOpaHHOW
NHdopMaLMK, ANa OTCREXNBaHUS TEHAEHLMIA B o6nacTu yrpo3 6esonacHOCTU 1 Nybrnmkauum oT4ETOB O HUX.

MorHble cBeAeHUS O NOMUTUKE KOHUAEHUMaNbHOCTM Symantec MOXHO HaWTV MO CreayoLLER CCbINKe:
https://www.symantec.com/privacy

4. Opyras BaXkHasi
nHcpopmauusa

4.1. Otka3 ot rapaHTuini. B MPEQENAX, PA3PELWEHHbLIX AENCTBYIOW/MX 3AKOHAMU, N C YYETOM
FAPAHTUW, OMWCAHHBIX BbIWE B PA3OENE 1.2, KOMMNAHUA SYMANTEC ABHbIM OBPA3OM
OTKABbLIBAETCA OT BCEX [PYIMX 3AABMEHWNA, YCMOBUA U TAPAHTUW JIOBOrO BUIA,
BbIPAXXEHHbBIX MM MOLPA3YMEBAEMbBIX, BKIMHOYASA (BE3 OFPAHWUYEHWWN) NMHOBLIE FTAPAHTUN
TOBAPHOIO COCTOAHUA, MPUFOOAHOCTW [ONA KOHKPETHbLIX LUENEA WK OTCYTCTBUA
HAPYLIEHUA MPAB HA WHTENNEKTYANbHYIO COBCTBEHHOCTbL. B MPEOENAX, PA3PELIEHHbLIX
AENCTBYOLWMMMN 3AKOHAMUK, KOMMNAHUSA SYMANTEC HE FTAPAHTUPYET, YTO: (1) YCNYIU U (UNWN)
CANT YOOBNETBOPAIOT BALMM TPEBOBAHUAM; (II) AEMCTBUE YCNYI U (UNN) CANTA BYOET
HEMPEPbIBHbIM, CBOEBPEMEHHbLIM, BE3OMNACHbIM W BE3OWWMBEOYHbLIM; (Ill) PE3YJIbTATHI,
MONYYEHHBIE NPW MCNON3OBAHUW YCIYT U (W) CAUTA, BYLYT TOYHBbIMU U HALEXHbLIMU; (1V)
KAHECTBO YCNvyr, noAarimcok, nrPoayktos WwWin WHOOPMALUUN, TMPUNOBPETEHHLIX WIA
MONYYEHHbIX C MOMOUWbLIO YCIYT, BYAET COOTBETCTBOBATbL BALWLNM OXKNOAHNAM; (V) OLUMBKA
YCNYr U (W) CANTA BYOYT WUCMNPABJEHbI; (VI) C MOMOLbBKO YCNYr BYOYT YOANEHbI BCE
BUPYCbI, WK (VI) CBOEBPEMEHHOCTbL OflJATbBI TP BO3BPATE CPEOCTB BYOET
COOTBETCTBOBATb BAWLUNM OXUAOAHVAM. JTIOBELIE MPOITPAMMHBLIE MHCTPYMEHTbBI MOAAEPXKW,
MATEPWAIbI N (MNN) OAHHBLIE, 3AIPY>XXEHHBLIE U HBIM OBPA30M TMOJTYYEHHBIE BAMU MNMYTEM
NCMNONb30BAHMA YCNYT, NPELOCTABNAKOTCA HA BALE YCMOTPEHUE U HA BALL COECTBEHHbIV
PUCK. MPOrPAMMHbLIN MHCTPYMEHT MOAOEPXKW/ NPEOOCTABNAETCA "KAK ECTb" BE3 KAKUX-
IMBO TAPAHTUM HA YCNOBUAX COIMMAWEHMA OB WCMONMb30BAHUM MPOrPAMMHOIO
MHCTPYMEHTA TOAAEPXKW. KOMMAHWA SYMANTEC HE TIPEAOCTABIAET TAPAHTUN B
OTHOWEHWWN NPOOYKTOB APYITUNX ®UPM.

4.2. OrpaHuyeHne otBeTcTBeHHocTU. BAKOHOOATENBCTBO HEKOTOPLIX WUTATOB U CTPAH, B TOM
YUCNE CTPAH-YYACTHWL, EBPOMENCKOM 3KOHOMUYECKOW 30HbI, 3ANPEWAET OrPAHUYEHUE
MM OTKA3 OT OTBETCTBEHHOCTW 3A CNYYAMHBLIE UMW KOCBEHHBLIE YBbITKW, MO3TOMY
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MPUBEOEHHBLIE HVXKE OIrPAHUYEHNA UINU NCKIMTFOYEHWA MOTYT HE OTHOCUTBCA K BAM.

B MAKCUMATNbHbIX NMPEOENAX, PASPELEHHbBIX JENCTBYIOW/MM 3AKOHAMU, N HESABUCKMO OT
CTEMEHW COOTBETCTBUA M3NOXEHHbLIX 30ECb MEP OCHOBHOMY HA3HAYEHUIO, KOMMAHUA
SYMANTEC HU MNMPU KAKMX OBCTOATENBCTBAX HE HECET MNMEPE BAMW OTBETCTBEHHOCTW 3A (A)
NMIOBYKO MOTEPKO JOXOOOB WM OAHHBIX B PE3IYNLTATE OEWCTBWA YCNYF, (B) JOBYIO
HEBO3MOXHOCTb WCMONMb30OBAHVA NN HEQOCTYMHOCTb BbIYUCIUTENBHbLIX YCTPOWCTB,
CBEOM  COOBLWEHMA MW  MEPEOAYYM OLWWMBOK B PE3YNLTATE WCMOJIb30OBAHUA U
HEBO3MOXHOCTW UCTONb3OBAHNA YCIIYT, (C) JIIOBLIE OCOBbLIE MNMOCNEACTBUA, HEMNPAMBIE
nnn APYIrE NOAOOBHbLIE MOTEPU I NOBPEXOEHNA, OAXKE ECITN KOMMNAHUA SYMANTEC BbIJTA
OCBELOMJIEHA O BOSMOXXHOCTU BO3HUKHOBEHWA TAKMX MOTEPbL U MOBPEXXAEHWIA. HW NMPU
KAKMX YCNOBUAX MEPA OTBETCTBEHHOCTW KOMMAHWWM SYMANTEC HE BYOET MMPEBbLIWATb
CYMMY, YTMNAYEHHYIO BAMU 3A YCIIYITWU, UNN 50 (MATUOECATW) OOJINAPOB CLA JIMBO WX
OKBMBAJIEHTA B COOTBETCTBYHOLLEN BANIOTE.

4.3. MpaBa cobcrBeHHocTu. KomnaHmss Symantec coxpaHsieT 3a cobon Bce npaBa COOGCTBEHHOCTUM MO
OTHOLWeHMIO K Ycnyram, Beb6-canty, NporpaMMHbIM MHCTPYMEHTaM MOAAEPXKKM, BCEM TOBApHbIM 3HAKaM U
3Hakam 0O6CnyxMBaHMS, CBA3aHHbIM C Ycnyramm wnu oTtobpaxaembiM Mpu npegoctaBneHun Ycnyr. Bbl
006sa3yeTech He yaansTb, He UCKaXaTb U He CKpbIBaTb MH(popMaLmio 06 aBTOPCKMX NpaBax U TOBapHbIX 3HaKax
KkoMnaHumM Symantec 1 MHble NMpUMeYaHnss 0 nMpaBax COBCTBEHHOCTW, BKIHOYEHHbIE B AAHHbLIN AOKYMEHT W
CBSI3aHHble C Ycnyramw. 3anpelyaeTtcs BbINOMNHATL 00OpaTHy pa3paboTKy, AEKOMMUIAUMIO WM UHbIE
Oe’cTBUst Mo npeobpas3oBaHMIO B MNPUroAHbIN OANA YTeHUss dopMaT Mo OTHOWeEHW K [lporpammHomy
WHCTPYMEHTY NOAAEPXKKN, NPEAOCTaBNAEMOMY C YCryramu.

4.4. Qb6cToATenbCcTBa HenpeodorMmon cuibl. B Tom mMepe, B KakoW 3TO paspelieHo MpUMEHUMbIM
3aKoHO4ATenbCTBOM, KOMNaHus Symantec He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb BbIMOSIHEHUSA
00sa3aTensCTB B pesynbTaTe HenpeaBuAeHHbIX OOCTOATeNnbCTB MMM MPWYMH, BbIXOAALWMX 3@ PaMKu
Hagnexallero KOHTpons komnaHmen Symantec, Bkntovas (6e3 orpaHu4eHun) cTuxuinHble 6eacTBus, BOWHbI
(obbsABNEHHbIE NNK HET), MATEXN, dMBapPro, AENCTBUSA rPaXAaHCKUX UMW BOEHHbIX BriacTen, aTakm unm yrposbl
aTak TeppopuCToB, MoXapbl, HABOAHEHUS, KaTacTpodbl, 3abacToBKKU, MOKayTbl, COOM 0OOLLEeOOCTYMHbIX UK
YaCTHbIX TENEeKOMMYHUKaLMOHHbIX ceTerd M UHEPaCTPyKTypbl nNnbo HexBaTKy TpaHcrnopTa, obopyaoBaHus,
3Heprnn, TPyaoBbIX PECYPCOB UNU MaTepmnanos. B cnyyae BO3HWKHOBEHWS 3a4ep>KKW MO OAHON U3 Taknx NPUYnH
KoMNaHna Symantec MOXeT nNpeKkpaTuTb okasaHue ycryr B TON CTeneHu, KoTopasi 00ycrnoBrneHa 3Tou NPUYNHON.

4.5. JkcnopTHble npasuna. Bel nogTrBepxagaeTte, 4To Yenyru, [NporpaMMHbIA MIHCTPYMEHT NOAAEPXKKM, a Takke
CBSA3aHHbIE C HUMMW TEXHUYECKMEe AaHHble U Cnybbl (B COBOKYNHOCTM — "Perynupyembie TeXHOMornu") Moryt
perynupoBaTbCs 3akoHogaTenoctBom CLUA o6 akcnopTe u mmnopTte, B YacTHOCTU [lpaBunamm 3KCNOPTHOMO
koHTponsa CLA (EAR) u 3akoHogaTenbCTBOM 1toBOM CTpaHbl, B KOTOPYID WMMOPTUPYKTCA WNn
peakcnopTupytotca  Perynupyemble TexHomoruv. Bbl  cornawaertecb BbIMONHATL TpeboBaHWs  Bcex
COOTBETCTBYIOLLMX 3aKOHOB M HE 3KCMOPTUPOBaTh Perynmpyemblie TEXHONOMMN B HapyLLEHNe 3akoHoAaTernbCTBa
CLUA B 3anpelleHHble CTpaHbl, @ Takke He nepefaBaTh UX 3anpeLLeHHbIM OpraHM3aumam Unn YacTHbIM fimuam,
Ans KoTopbix Bam TpebyeTcsa nonyyaTb NULEH3MIO HA 3KCNOPT UNu Apyroe paspelleHne npasutensctea. Bce
nognuckn Norton 3anpelueHO 9KCMOpTMPOBaTb MM peakcnopTupoBaTe Ha Kyby, B CesepHyto Kopeto, MpaH,
Cwvpuio 1 CyaaH, a Takke BO BCe CTPaHbl, B OTHOLLUEHUWN KOTOPbIX NPUMEHSIOTCH COOTBETCTBYIOLLNE TOProBble
caHkumun. Bbl nogTBepxaaeTe, 4YTo He ByaeTe akcnopTMpoBaTb WM NpogaBaTb Kakne-nvbo TexHornoruu Ans
MCMOMb30BaHWS B COYETAHUM C XMMMUYECKUM, BMONOrMYeckMM Mnu sAepHbIM OpYXXMEM, a TakKe C pakeTamu,
HOCUTENAMM U KOCMUYECKMMW NeTaTeNbHbIMM annaparamu, CNoCoBHbIMY HECTU Ha BOPTY Takne Bnabl OPYXUs.

5. Oowwme
NOJIOXXEeHU
a

A. lNMpumeHumoe npaso. [enctene AaHHbIX YCNOBUI perynupyeTcsl 3akoHodaTenbCTBOM AHMMUKM 1 Yanbca.
HacTosime YcnoBus He ymeHblualoT Balwm npaBa, npeaycMOTPEHHbIE 3aKOHOOATENLCTBOM O 3aliuTe npas
notpebutenen v gpyrum OENCTBYIOLLMM 3aKOHOAATENbCTBOM Baluen opucamkumm, KoTopble He MOryT ObiTb
OTMEHEHbI JOTOBOPOM.

B. MonHoTta gorosopa. Hactoswme Ycnosus npeactaBnsaoT cobor NonHbIA TEKCT cornalleHns mexay Bamu un

koMnaHuen Symantec 06 okasaHuu Ycnyr

n: (i) 3ameHsOT COOOM BCe MpPEXHWE U HblHE OEWCTBYKOLLME YCTHbIE W MUCbMEHHbLIE [OrOBOPEHHOCTMH,
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nNpeanoXeHns U 3asaBreHnst Mo TOMY Xe Bonpocy; U (i) MMeT NpPenmyLLecTBEHHYI0 CUNy NO CPaBHEHWU C
no6bIMU CMOPHBIMU UMM AOMOMHUTENbHBIMU YCNOBUAMU, U3MNOXEHHbIMU B M0GOM LIEHOBOM MNpeanoXeHuu,
3aKkase, yBeOMIIEHUN UMK MpU MHOM crnocobe B3aMMoOencTBUS Mexay CTopoHamu. [JencTBue HacCTOALLMX
YcnoBui OOMMKHO MpekpawaTtbCa HEMEANEHHO MOCne WX HapyleHus Bamu, Bknovas (6e3 orpaHmyeHuin)
crnepgywllee: HapylleHMe BaMu OCHOBHbIX 00si3aTenbCTB, BKMoYas obA3aTenscTBa onnatbl M HeAoNyLeHus
nepegayu, U3rnoxeHHble B pasgene 2.1 unu 2.3 gaHHOro JOKYMeHTa, Wunu HapylweHue npas cobCTBEHHOCTH
koMnaHum Symantec nmMbo NPMMEHUMOrO 3aKkoHOAATENbCTBA MO IKCMOPTY MMM MMMOPTY, W3MOXEHHOro B
pasgene 4.3 unu 4.5. B aToM cny4vae Bbl JOJDKHbI HEMEANEHHO NPeKpaTUTb ucnonb3oBaHne Ycnyr. OTkas oT
rapaHTMA U OTBETCTBEHHOCTU 3a YObITKM, @ TakKe OrpaHU4eHUsi OTBETCTBEHHOCTW, YKasaHHble B AaHHbIX
YcnoBusax, OCTalOTCA B cune WM Mnocre MpekpaweHus OencTBusa Ycnosun. Bonpocbl OTHOCUTENBHO AaHHbIX
Ycnosun n niobble gpyrve BONpOCbl MOXHO HanpaenaTb B koMnaHuto Symantec no agpecy: (i) Symantec
Customer Support, PO Box 5689, Dublin 15, Ireland. Kpome Toro, MoxHO noceTntb CTpaHuLy NOoAAEepXKKM ANns
CBOEN CTpaHbl MMM pernoHa, ykasaHHyio Ha Beb-cante https://www.symantec.com/globalsites/. Komnanus
Symantec He pernctpupyeT KONUIO HAaCTOALLMX YCNOBUMA.
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