ZYMO®QNIA AAEIAZ XPHZHZ NORTON

THMANTIKO: AIABAZTE MPOZEKTIKA TOYZ OPOYZ KAl TIZ NPOYMNOGEZEIZ THZ MAPOYZAZ
ZYMOONIAZ AAEIAY XPHZHZ («XYMO®QONIA AAEIAX XPHXZHZ») MPIN XPHZIMOMOIHZETE TO
AOTZMIKO KAI TIZ YINHPEZIEZ (OMNQZ OPIZETAI NAPAKATQ). H SYMANTEC CORPORATION, AN
BPIZKEXTE XTH BOPEIA 'H TH NOTIA AMEPIKH 'H H SYMANTEC ASIA PACIFIC PTE LTD, AN
BPIZKEXZTE ZTHN AZIA £TON EIPHNIKO QKEANO 'H THN IAMQNIA 'H H SYMANTEC LIMITED, AN
BPIZXKEXTE XTHN EYPQIMH, TH MEXH ANATOAH H THN A®PIKH («SYMANTEC»), MAPAXQPOYN
THN AAEIA XPHZHXZ TOY AOlZMIKOY KAI TON YTMHPEZZIQON ZE EZAZ, TO ®YZIKO MNMPOZQrO,
THN ETAIPEIA 'H TO NOMIKO MPOZQMO MOY OA XPHZIMOTIOIEI TO AOTIZMIKO KAI TIX
YMHPEZIEZ (E®EZHZ «EZEIZ», «EZAZ» H «XAZ») MONO ME THN MPOYMNO®GE:IH OTI
AMNOAEXEZTE OAOYZ TOYXZ OPOYZ THZ MNMAPOYZAZ XYM®OONIAZ AAEIAZ XPHXHZ. TO IMAPON
AMNOTEAEI NOMIMH KAI EKTEAEZTH XYM®QONIA ANAMEZA ZE EXAX KAI TH SYMANTEC. TO
ANOITMA AYTHZ THZ Z£YZKEYAZIAZ, TO ZMAZIMO THX X®PATIZHZ, H ENIAOTH TOY KOYMMNIOY
«I AGREE» (ZYM®QONQ) H «YES» (NAI) 'H H ME OMNOIONAHIMOTE AAAO HAEKTPONIKO TPOTO
AHAQZH ZYTKATAGEXHY 'H H ®OPTQXH 'H XPHZH TOY AOTIZMIKOY KAI TQN YMNHPEZION H H
ME OMNOIONAHTIOTE AAAON TPOIMO XPHZH TOY AOIZMIKOY KAI TON YIMHPEXIQN, ©EQPEITAI
AMOAOXH TQN OPQN KAI TQN MPOYMOG®EZEQN THZ MAPOYZAZ ZYM®QONIAZ AAEIAZ XPHIHE.
AN AEN IYM®QNEITE ME AYTOYZ TOYZ OPOYZ KAI TIZ MPOYMNOOEZEIZ, KANTE KAIK £TO
KOYMII « CANCEL» (AKYPQZH) 'H «NO» (OXI) 'H «CLOSE WINDOW» (KAEIZIMO MNMAPAGYPOY) H
YMNOAEI=TE ME AAAO TPOIO THN APNHXH >*AX 'H MHN NMPATMATOINOIHZETE AHWH KAl MHN
KANETE MNEPAITEPQ XPHXH TOY AOTIZMIKOY KAI TON YTTHPEZIQN.

1. Adsia xprong:

To Aoyiopikd Kal 01 UTTNPECIEG KAl N TEKPUNPiwaon (CUPTTEPIAAUBAVOUEVNG OTTOINOONTIOTE CUCKEUATIAG TOU
TPOIOVTOG) (N «Tekunpiwon») TTou CcuvodeUouv aQUTAV T Zup@wvia adeiag XpAong (avagépovral
OUAOYIKE wg «N\OYIOUIKO Kal uTinpecieg») amoteAolv 1810KTNoia TnG Symantec ) Twv xopnywv Aadeiag
XPriong auTAG Kal TTpoaTaTelovTal atmd TOUG VOPOUG Trepi TTveupatikAg 1010kTnoiag.  MNapdho 1mou n
Symantec 1} o1 xopnyoi adeiag xpriong autng e¢akoAouBouv va diatnpolv TNV KUpIidTNTa Tou AOYIOHIKOU
KOl TWV UTTNPECIWY, £0€EIG ATTOKTATE OUYKEKPIYEVA DIKAIWUATA XPAONG TOU AOYIGUIKOU KAl TWV UTTNPECIWV
o€ UTTOAOYIOTH, €IKOVIKO TTEPIBAAAOV, KIVNTH) GUOKEUN i @OPNTH UTTOAOYICTIKA) CUOKEUN (N «ZUCKEUA») yia
600 diaoTnua n Symantec cuvtnpei kal cag S1a8€Tel TO AOYIOUIKO Kal TIG UTINPECIEG, apou armodexOeiTe
TNV TTapouca Xupgwvia adeiag xpnong. H Symantec A/kai o1 xopnyoi adeiag xprong autig diatnpouv
6Aa Ta dikalwpaTa TTou dev TTapaxwpoUvTal pntd o€ €046. H mTapouca Zupgwvia adeiag Xprong SIETTEl
TUXOV €kOOOEIG, avaBewpnoelg i BEATILWOEIG TOU AOYIOUIKOU KOl TwV UTTNPECIWV TTOU €VOEXETAI VO
KataoTAoel O1aBéoipueg o€ €0G¢ n Symantec.  Ta OIKAIWPATA KAl Ol UTTOXPEWOEIS 0Og PeE BAon Tnv
TTapouca Zupguwvia adsiag xpriong 6gov agopd Tn Xprnon Tou AoYIoUIKOU Kal TWV UTTNPECIWVY £XOUV WG

€gng.

Emitpémeral:

A. va XpnoIPOTIOINCETE €va avTiypa@o Tou AOYIOHIKOU Kal TwWV UTTNPECIWY O€ Mia uévo ouokeur. Av
kaBopifetal peyaAlTepog aplBudg avtiypdowv f/kal apiBudg cuokeuwv oTtnv Tekunpiwon A otnv
IoxUouca TeKUnpiwon ouvaAAayng amd Tov ££ouaiodoTnuévo diavouéa ) JETATTWANTA a1Td TOv OTToio
AaBate 10 AOYIOUIKO Kal TIG UTTNPECIEG, UTTOPEITE va XPNOIPOTTOINCETE TO AOYIGUIKO KOl TIG UTTNPETIES
OUPQWVA PE AQUTEG TIG TTPOBIAYPOQPEG.

B. va dnuioupyroete £va avTiypa@o Tou AOYIGUIKOU KOl TWV UTTNPECIWV YIO OKOTTOUG apxeloBeéTnong n
dnuioupyiag avtiypd@ou ac@aigiag i va avTiypdyete 10 AOYIOUIKO Kal TIG UTTNPECIEG TO OKANPO dioKo
TNG OUOKEUNG 0ag KAl va QUAAEETE TO TTPWTOTUTIO YIa OKOTTOUG apxeloBETnang ) dnuioupyiag avtiypdewv
ao@aAeiag.

. va xpnoiyotroioete 10 AoyiouIKG Kal TIG UTTnpeaieg ae SikTuo, Pe TRV TTpoUTTé6Beon OTI dlabéTeTe €va
avTiypa@o Tou AOYIOHIKOU Kal TwWV UTTNPECIWY GUVOdEUOUEVO aTTd TNV avTiaToixn adeia XprRong yia Kade
OUOoKeUn e duvaTdTnTa TTPOCRacng 0To AOYIOUIKO KAl TIG UTTNPETIEG HETW Tou OIKTUOU.

A. va petafifdoete opioTIKA OAa Ta JIKAIWHATA Gag 600V aQopd aTo AOYIOHIKO KAl TIG UTINPETIEG, TO
OTTOI0 £XETE OTTOKTNOEl GE€ QUOIKO PEGO POVO, CUPGWVA PE TNV TTapoloa ZupPuwvia adeiag XpHong o€
GANO QuOoIKG A vouIKO TTPOOWTTO, PE TNV TTPoUTTeBeon Ot PeTafIBAdeTe TO QUOIKO PECO PE TO OTIOIO
QaTTOKTACATE TO AOYIGUIKO KAl TIG UTTNPETiEG, dev dlaTnpeite avTtiypa@a Tou AOYIGUIKOU Kal TwV UTTNPECIWV
Kal 0 aTTOO£KTNG CUPQWVEI PIE TOUG OpOoUg TnG TTapoloag Zupewviag adeiag xpriong. [Mpog atmoguyr
apo@IBoAiwy, av 10 AoyIOUIKO Kal o1 uTTnpecieg TTou peTafiBalovTal amoTeAolv YEPOG PIAG TTPOCPOPAG



TTOAAWV TTPOIGVTWYV, TTPETTEl va PETABIBACETE OAQ TO DIKAIWHATA GAG YIa OAEG TIG TIPOTPOPES TTPOIOVTWV
TTou TrepIAauBavovTal aTo €v AGyw AoyIoUIKO Kal TIG uTtnpegieg. H pepiki petapifaon Twv SIKAIwWPATWY
oag pe Bdon TNV TTapoUca Zup@uwvia adelag xprnong Oev ETITPETTETAI KAl TUXOV TETOIEG TTPOCTTABEIES
BewpolvTal wg un yevoueves. MNa Tapddeiyua, av n Tekunpiwon A n 1oxlouoa TeKUnPiwaon ouvaiiayng
amd Tov €fouaiodoTnuévo dlavopéa R PETATTwANT 0dg xopnyei 1o dikaiwpa XpAoNg TTOAATTAWY
avTiypdewy Tou AoyiodIkoU Kal Twv UTThpeoiwy, Ba cival éykupn poévo n petaBifaocn tTwv dIKAIWPATWY
Xprong OAwv autwyv Twv avTiypd@wyv Tou AOYIOHIKOU Kal TwV UTTNPECIWV.  AVECapTATWG TwV
Tpoava@epBEivTwy, amayopeleTal va PETARIBACETE Ta KAEIOIA TTPOIGVTOG TOu AOYIGUIKOU KOl TwV
UTTNPECIWY, TA OTTOIO ATTOKTACATE O PUOIKO YECO, O€ OTTOIGOATTOTE TPITA PEPN, EVW EXETE DlaXwpioEl Ta
KA€IO1G TTPOidVTOG aTTd TO QUOIKG PETO. Agv emTPETTETAI va PETABRIBAOETE TO AOYIOUIKO KAl TIG UTTNPETIEG
I/kal Ta KAEI®IG TTPOIGVTOG O€ OTTOINdNTIOTE TPITA PEPN, av Oev EXETE ATTOKTAOEI TO AOYIGUIKO Kal TIG
UTTNPECieg O€ QUOIKO PETO Kal

E. va xpnoigyomoijcete 10 AOYIOUIKO Kal TIG UTTNPECieG OUPQWVA WE OTTOIEGONTTOTE TTPOOBETEG
EMTPETTOPEVEG XPAOEIG TTOU EVOEXETAI VO KaBopilovTal TTapaKATW.

AtrayopeleTal va TTpofeite €0€i¢ | va emTpEWeTe O OTTOIOOATIOTE GAAO TTPOOWTIO va TTpofei aTIg
TTAPOKATW EVEPYEIEG:

A. Na mapdoyete deutepelouca Adela Xpriong, va TTpofeite g€ evoikioon A ekpioBwaon OTToIoUBATIOTE
TUAMATOG TOU AOYIOUIKOU KaI TWV UTTNPECIWV.

B. EKTO¢ amd Tnv €KTOON Kal TIG TEPIOTACEIG TTOU EMTPETTOVIAI aTMO TO VOUO, va TIpofeite o€
QTTOCUUTTIANGN KOl OVAKOTOOKEUN TOU TTNYQiou R TOU QVTIKEIYEVIKOU KWOIKA, VO TPOTTOTIOINCETE, VO
METAQPPACETE KAl VO ETTIXEIPACETE PE OTTOIOVONTIOTE TPOTIO VO AVAKOAUWETE TOV TINYAio KWOIKA TOU
AoyIGUIKOU Kal TWV UTTNPEECIWVY A va dNUIOUPYACETE TTApaywya épya atrd 1o AOyIOUIKO Kal TIG UTTNPETIEG.
. Na Tapéxete, va TTpoo@EPETE 1] va dIaBEcETE TO AOYIOUIKO Kal TIG UTTNPECIEG WG PEPOG HIAG CUNGWVIAg
dlaxeipIong yKaTAOTAONG, XPOVOUEPITUOU, TTAPOXOU UTTNPETIWY i YpA@Eiou TTAPOXAG UTTNPECIWY, 1

A. va xpnoIyoTToIfoeTe To AOYIGUIKO KAl TIG UTTNPECIEG E OTTOIOVONTIOTE TPOTTO eV EMITPETTETAI ATTO TNV
TTapouoa Zupgwvia adelag xpriong.

To Aoyiopiké Kal o1 uTTnpecieg evOExeTal va TrepIAauBAavouv AsiToupyieg Kal A&IToupyikOTNTEG TPITOU
MEPOUG N evOEXETAI va aTTOKTOUV TTpOCaBacn oe tepiexduevo Tommobeaiag Web Tpitou pépoug. AuTég ol
AEITOUPYIEG, OI AEITOUPYIKOTNTEG I TO TTEPIEXOPEVO EVOEXETAI VA UTTOKEIVTAI € AVAAOYOUG OPOUG UTTNPETiag
Kal TTOMITIKEG TTPOOTACIAG IBIWTIKOU ATTOPPATOU TOU €V AOYyw TPITOU PEPOUG.

2. Agrtoupyieg AoyiopikoU kal utnpeoiwv kKal Evnuepwaoelg mepiexopévou, Alakoty Evnuepwoeswv
TTEPIEXOUEVOU | AOYIOUIKOU KOl UTTNPECIWV:

A. Oa £xete 10 dIKaiwPa AYNS VEWV AEITOUPYIWV KAl EKOOTEWY Tou AOYIOUIKOU KOl TWV UTTNPECIWY, OTAV
n Symantec, katd Tnv QTTOKAEIOTIK TNG Kpion, Ba kaBioTd auTég TIG AeIToupyieg Kal TIG €KOOOCEIG
d1abéoipeg katd T didpkeia TnG MNepiddou eEutrnpéTnong. H Symantec kataBaAAEl cuveXxWs TTPOCTTABEIEG
yla Tn BeAtiwan TnNg XpNOTIKOTNTAG Kal TNG a1rédoang Twv TTPoIOVIWY Kal Twv UTnpeciwy TnG. lNa Tn
BeATioToTrOiNON TOU AOYIOUIKOU KOI TWV UTTNPECIWV KAl TTPOKEINEVOU va OIOBETETE TNV IO TTPOCOATH
¢€kdoon Tou AoyIOUIKOU KOl TwV UTTNPECIWY, CUPQWVEITE OTI TO AOYIGMHIKO KOl Ol UTTNPEGIEG UTTOPOUV va
eKTEAOUV AQWN Kal EYyKATACTAON VEWV EVNUEPWOEWY Kal €KOOCTEWV ToU AOYIOUIKOU KOl TwV UTTNPECIWY,
OTTwg auTtég diatiBevtal atrd TN Symantec Katd Tn SIAKPITIKY) TNG EUXEPEIN. ZUPQPWVEITE va AauBAveTE Kal
va emMTPETTETE 0T Symantec va TTOAPEXEI QUTEG TIG VEEG EVNUEPWOEIS Kal €KOOOEIG OTn ZUOKEUR OOG.
EmmAéov, n Symantec dUvatal va TPOTTOTTOIEl TOUG OPOUG Kal TIG TIPOUTTOBECEIG TTOU aPOpPoUV TNV €K
Mépoug oag xprion Tou AOYIOHIKOU KOl TWV UTTNPECIWV TTPOKEIYEVOU VA ATTEIKOVICOUV TIG &V AOyw
EVNUEPWOEIG KAI EKOOTEIG KAI E0EIC CUPPWVEITE JE TOUG €V AOYW EVNUEPWHEVOUG OPOUG.

B. Xe opiopéveg TTEPITTTWOEIG TO AOYIOUIKO KOl Ol UTTNPECIEG XPNOIPOTIOIOUV TTEPIEXOUEVO TTOU
EVNUEPWVETAI KATA KaipoUg, cupTtrepiAappfavouévou, HPETaEU AGAAwv, Tou akOAouBou AoyiopikoU: TO
Aoyiopikd TrpoaTaciag atrd 100G Kal TO AOYIOUIKO crimeware XpnoIJOTToIoUV EVNUEPWHEVOUG OPICUOUG
IV, TO AOYIOMIKO TTPOOTOCIOG ATMO TTPOYPAUUATA Spyware XPNOIKOTIoIEl evNUEPWHEVOUSG OPIGUOUG
spyware, TO AOyIOMIKO antispam XpnOIUOTIOIEI E€VNUEPWUEVOUG OpPIOPOUG antispam, TO AOYIOUIKO
QIATPaPIOPATOG TTEPIEXOPEVOU KAl TO AoyIOUIKO TTpoaTagiag atmd phishing xpnoipgotoiouv evnueEpwUEVOUG
kataAoyoug URL, opiopéva AOyIOUIKG TEIXOUG TTPOCTACIOG XPNOIMOTTOIOUV EVNUEPWHEVOUG KAVOVEG
TeiXOUG TTpooTadiag, Ta TPOIGvTa agloAdynong eutrabelwv XpNoIPOTIoloUV evnuepwuéva dedopéva
EUTTOBEIV KAl TO AOYIOUIKO €AEyXOU TOUTOTNTAG IOTOTOTIWV XPNOIUOTIOIE EVNUEPWHEVOUG KATAAOYOUG
yvnolwv 10TooeAidwv. O1 eVvNUEPWOEIG AUTEG ava@EéPOVTal GUAAOYIKA WG «EvVNUEPWOEIG TTEPIEXOUEVOUY.



Oa €£xete 10 dikaiwpa AAYNng Evnuepwoewv TrepiEXouévou yia To AOYIOHIKO Kal TIG UTINPECIEG KATA TN
didpkela Tng Mepiddou e§utTnPETNONG.

. H Symantec ptropei, katd Tn SIAKPITIKA TNG EUXEPEIA, PE i XWPIG €100TTOINCN TTPOG £0GG, va OIAKOWEI
TNV TTapoxn Evnuepwaoewv tepiexopévou r/kar va Slakoyel TN Xpron Tou AoyIoHIKOU Kal TwV UTTNPECIWY.
H Symantec pmopei va 1TpooBétel, va TpoTromolei A va kKatapyei Asitoupyieg Tou AoyiouIKoU Kal Twv
UTTNPECIWV avd TTACa aTIYUA, YE 1 Xwpig e1d0TToinon TTPOGg £04G.

3. EykardoTtaon mpoidvtog, Evepyotroinon, Aoyapiaouog Norton:

A. Kard tn diadikacia eykardataong, 10 AoyIOUIKO Kal Ol UTTNPETIiEG YTTOPOUV va TTEYKATAOTACGOUV A va
ATTEVEPYOTTOINOOUV GAAa TTPOiIdVTa ao@aAgiag i AsIToupyieg Toug, av auTd Ta TTPoidvTa 1| o duvaTodTnTES
Oev gival oupPBaTtd pe 1O AOYIOUIKO KOl TIG UTTNPECieG A Pe OKOTTO Tn PeATiwon TNG OUVOAIKAG
AEITOUPYIKOTNTOG TOU AOYIOHIKOU KAl TWV UTTNPECIWV.

B. To NAoyiopikd kal o1 uttnpecieg evOEXeTal va dI0BETOUV TEXVOAOYIKA XOPOKTNPIOTIKA, Ta OTToia £Xouv
oXedIAoTEl yIa va aTTOTPEWOUV TNV TTAPAVOUN XPACN TOUG 1 TN XPron Toug Xwpig adeia. ZUup@uwVveite 0TI n
Symantec PTmopei va xpnoIYOTTOINCEl QUTA Ta XAPAKTNPIOTIKA yia va TTpooTateloel T Symantec évavTl
TNG TeIpateiag AoyioPIKOU Kal utnpeciwyv.  AuTd 1o AOYIOUIKO Kal Ol UTINPECieg evoEXETal va
EVOWUATWVOUV TEXVOAOYia TTPOCTACIOG TTOU €ITPETTEI TN dUVATOTNTA EYKATACTAONG KAl OTTEYKATAOTOGNG
Tou AoyIOPIKOU KOl TwV UTTNPECIWV OE CUCKEUN, MOVO VIO OUYKEKPIUEVO QpPIBUO OUCKEUWYV Kal Yia
OuyKekpIgévo apiBud emavaAnpewyv. H mapolca Zupgwvia adciag xpAong kai 1o AoyIOUIKO Kal Ol
UTTNPECIEG TTOU EVOWUATWVOUV TNV TEXVOAOYiO TTpOOTACiag €vOEXETAI va ATTAITOUV TNV E€KTEAEGN TNG
dladikaoiag evepyoTtroinang, 6TTwg avagépetal otny Tekunpiwon. E@écov atraiteitar k&t 1€1010, TTPIV
ekTeNéoeTe TN dladikagia evepyoTroinong Tou AOyIGHIKOU Kal TwV UTINPECIWY, TO AOYIOHIKO Kal Ol
uTTnpeaieg Ba AsiToupyiocouv Povo yia TTEPIOPICUEVN XPOVIKN TTEPINdO. Katd Tnv evepyoTroinan, evoéxeTal
va oag ¢ntnBsi va kataxwpioete pEow Internet Tov aTOKAEIOTIKO KWAIKG EVEPYOTTOINOGNG TTOU OUVODEUEI TO
NoyIiopIKO Kal TIG UTInpPEeaieg, padli e oToixeia yia 1n dIANOPPWOoN TNG CUCKEUNG, ME Tn Hop®r €vog
aA@apiBunTikoU KwdIKOU, yia va oTTodeifeTe Tn yvnaloTnTa TOu AOYIGUIKOU KOl TwV UTINPECIWV. Av dev
OAOKANPWOETE TNV €vePYOTTOINON €VTOG TNG KABOPIoOPEVNG XPOVIKNAG TTEPIGdOU TTOU opileTal oTnV
Tekunpiwon 1 0TTwWG oag UTTOdEIKVUOUV TO AOYIGUIKO Kal Ol UTTNPETIES, N AeItoupyia Tou AoyIGUIKOU Kal
TwWV uTNPEcIwV Ba dlakoTrei ¢éwg O6Tou OAOKANPwOE n evepyotroinon, n otroia Ba OTTOKATOCTHACEl TN
A&ITOUPYIKOTNTA TOU AOYIOPIKOU Kal TWV UTTNPECIWV. X€ TEPITITWON aduvauiag evepyoTroinong Tou
AoyIouIKOU Kal TwV UTTNPECIWV PEow Internet  pe k&moia amod 1iI¢ peBOdOUG TTOU ava@EPovTal KATd Tn
dladikaagia evepyoTToinong, UTTOPEITE va ETTIKOIVWVACETE JE TO TUAPA UTTOCTHPIENG TTEAATWV TNG Symantec
XPNOIJOTTOIWVTAG Ta OTOoIXEia TToU TrapExovral amd Tn Symantec katd Tnv evepyotroinon r Omwg
kaBopileTal TTapaKATW.

. Aoyapiaopdg Norton. Evdéxetar va amaireitar Tpéxwv  Aoyapiacudg Norton 1ng Symantec
(«Noyapiaoudg Norton») yia Tnv Tpoéaacn kai Xprion Tou AOYIGUIKOU Kal TwV UTTNPECIWY. € AUTHAV TV
TePITTTWOoN, av Oev éxere Aoyapiaopd Norton, TpETel va OAOKANPWOETE TNV I0XUouca diadikagia
dRAwang, yia va dnuioupyAoete évav Aoyapiacud Norton TTPoKeINEVOU va XPNOIYOTTOIEITE TO AOYIOUIKO
Kal TIG uTtnpeoieg. EioTe amokAeioTik@ utreUBuvol va diaTnpeite TNV EUTTIOTEUTIKOTNTA TOU KWOIKOU
mpoéoBaong Tou Aoyapiagpou Norton.

4. ANerroupyia Safe Search. To AoyiouIKO Kal Ol UTTNPECIEG PUTTOPEI va TTepIAaPBavouy Tn Asiroupyia Safe
Search, n omoia cdg Tapéxel TN duvardTnTa ao@alols avalrTnong oto Internet. Autr n Asitoupyia
MTTOPEI va TTPOC@EPETAI, JETAEU AAAWY, EOW HIOG YPAUMNG epyaAeiwv avalATnong Tng Symantec.

5. EuBlvn 1pog Toug ETrayyeAparieg TreAATEG:

Av giote KatavaAwThg, o1 akéAouBeg diatdeig Tng mapoucag Evotnrag 5 dev 1oxUouv yia €0dg, eKTOG
amd 10 Babud aTov otoio, uttd TNV IoxUouca vopoBeaia otnv Teplox SIKalodoaiag oag, OPIoUEVES
d1aTagelg mepi KaTavaAwTwy IoXUoUV yia Tn Xprion Tou AOYIOHIKOU Kal TwV UTTNPECIWY €K PUEPOUG OQG,
aveapTATWG atod 10 av N v Adyw Xprion TTpayUaTOTIOIEITAlI GTO TTAQICIO ETTIXEIPNUATIKAG dpAcTNPIOTNTAG,
emtndeUpaTog N eTayyéAparog. Avt' autou, diapdaote Tnv EvotnTa 6.

Av ¢gioTe emmayyeApariag TEAAGTNG [TT.X., XPNOIUOTIOIEITE TO AOYIOMIKO KaI TIG UTINPECieG aTa TTAaioia
EMIXEIPNUATIKAG OpacTnpidTnTag, emTndelparog n emayyéAparog («EmayyeAuatiag MeAdtng»)], ol



Tapakdtw dIatdéelg NG TTapoucag Evétnrag 5 ioxUouv yia €0dg (avegdpTnta av aTrodEXEOTE TO
NoyiopIKS Kal TIG uTTnpeaieg A OxiI).

A. H Symantec eyyudtai 6T omroladnTToTE pECA Kataokeudlovtal amé Tn Symantec, ye Ta oTroia
dlavépetal To AoyIopIKO, Bev Ba €xouv eAaTTwpata yia Tepiodo e€AvTa (60) nuepwyv atmd TNV nUEPOUNVia
TNG APXIKAG €yKaTaaTaong Tou AoyiopikoU amd €0dG. H atrokAeIoTIKA oag atmmolnuiwon o€ TepiTTTwan
Tapafiaong TG Tapoloag eyyunong Ba egival n avrikatdoTtoon €K PEPOUG TNG Symantec Tuyov
ENATTWUATIKWY PECWV TTOU Ba emoTpagouv otn Symantec evidg TnG XPOVIKAG TTEPIGdOU 10XU0G TNG
gyyunong. H Symantec dev gyyudtal 611 To AOYIOUIKO Kal 01 UTTnpeaieg Ba IKAVOTTOINOOUV TIG OTTAITACEIG
oag A 611 n Aeiroupyia Toug Ba givar adIGAeITTTn 1] 0TI TO AoyIopIKS Kal o1 UTTNPECieg Ba gival atraAlAaypéva
até oQAaApaTa.

AMOKAEIZTIKA TIA AYZTPAAOYZ KATANAAQTEZ. Av ciote AuoTpahdg KatavaAwTAg, ol diatdgelg
NG Tapoucag Evatntag 5 dev 1IoxU0uV yia €04G, EKTOG atd 1o Babud oTov otroio, utrd TN NopoBeaia Tepi
KaTavoAwTwy TNG AuoTpaliag, opiopéveg BIATAEEIG 1I0KUOUV yIa TNV €K JEPOUG aag Xprion Tou AoyiouIKoU
KQl TWV UTTNPECIWV OTO TTAQICIO ETTIXEIPNUATIKAG dpacTNPIOTNTAG, EUTTOPIAG ) ETTAYYEAUATOG, OTNV OTToia
TEPITTTWON N TTapouca Evétnra ioxUel yia €04G.

B. XTO METIZTO BAGMO TQOY EMITPEMETAI A0 TO E®APMOZTEO AIKAIO, (i) H ANQTEPQ
EFMMYHZH EINAI ANOKAEIZTIKH KAI ANTIKAGIXTA KAGE AAAH EITYHZH, PHTH 'H ZIQIMHPH,
ZYMIMEPINAAMBANOMENQN TON EMMEXQN EIMMYHZEQN IKANOTMOIHTIKHZ TOIOTHTAYX KAl
KATAANANHAOTHTAZ TIA ZYTKEKPIMENO XKOMNO KAI (i) H SYMANTEC AEN TMAPEXEI KAMIA
EMMYHZH ZE £XEXH ME TH MH NAPABIAZH AIKAIQMATQN NMNEYMATIKHZ IAIOKTHZIAZ.

. XTO METIZTO BAGMO MOY EMITPEMNETAI AMNO TO E®APMOZTEO AIKAIO, ZE KAMIA
MEPINTQEH H SYMANTEC 'H Ol XOPHIOl AAEIAY XPHXHX AYTHX AEN ®EPOYN EYOYNH
AMNENANTI ZAY (XE XXEXH ME AMEAEIA, YMBAZH 'H AIA®OPETIKA) A AMQAEIA KEPAQN,
EZOAQN, EMIXEIPHMATIKQON XYMBAZEQN, ANAMENOMENHX E=OIKONOMHZHXZ KOXTOYX H
AMNQAEIA 'H KATAZTPO®H AEAOMENQN TOY MPOKYMTEI AMO TH XPHXH 'H THN AAYNAMIA
XPHZHZ TOY AOlIZMIKOY KAl TON YMNHPEZION 'H TIA OlOIEZAHMNOTE EIAIKEZ,
MAPEMNOMENEZY, EMMEZEZ 'H NMAPOMOIOY TYTNOY ZHMIEZ, AKOMH KAI £E MNMEPINTQXH NOY H
SYMANTEC EIXE EIAOMNOIHOEI ZXETIKA ME THN NMI©GANOTHTA NMPOKAHZHZ TETOIQN ZHMIQN.

AMOKAEIZTIKA TIA AYZITPAAOYX ENAITEAMATIEZ TEAATEZ. YMOONA ME TIZ
MPOHIOYMENEZ AIATA=ZEIZ THX NMAPOYZAX ENOTHTAZ 5(I'), H SYMANTEC AEN YMNOXPEOYTAI
NA >AZ ANOZHMIQZEI A TYXON AMNQAEIEZ NMOY AEN AMNOTEAOYN EYAOIQz NMPOBAEWIMH
ZYNEMEIA THX NAPABIAZHZ THX NMAPOYZAZ YM®QONIAZ AAEIAZ XPHZHZ AMNO MNAEYPAZ THX
SYMANTEC.

A. XTO METIZTO BAGMO MOY AYTO EMITPEMETAI AlO TO E®GAPMOZTEO AIKAIO, H EYOYNH
THX SYMANTEC 'H TON XOPHION AAEIAY XPHZHX AYTHZ AEN YTIEPBAINEI THN TIMH ArOPAZ,
THN OIOIA KATABAAATE TIA THN IZXYOYZA TMEPIOAO E=YTMNMHPETHXHX. ZXYITKEKPIMENEZX
NOMOGEZIEZ ENAEXETAI NA EMIBAAAOYN EITYHZEIZ 'H YINOXPEQXEIX ¥TH SYMANTEC, Ol
OlMOIEZ (i) AEN AYNANTAI NA E=AIPEOOYN, MNEPIOPIZTOYN 'H TPOMOMNOIHOOYN H (ii) AEN
MMOPOYN NA E=AIPEOGOYN, MNEPIOPIZXTOYN 'H TPOIOMOIHOOYN ZE MNEPIOPIZMENH EKTAZH.
H MAPOYZA XYM®QNIA TPEMNEI NA ANATITNQXKETAI YYM®QNA ME TIZ EN AOIQ NOMIKEX
AIATA=ZEIZ. ZE MEPINTQZH MOY Ol EN AOIF'Q NOMIKEX AIATA=EIX TYTXANOYN E®APMOIHZ,
ANE=APTHTQZ KAGE AAAHX AIATA=HXZ XTHN MAPOYZA ZYMO®QNIA KAI £TO BAGMO XTON
OroIO H SYMANTEC ®EPEI TO AIKAIQMA NA TMPOBEI ZE AYTH THN ENEPTEIA, H SYMANTEC
MEPIOPIZEI THN EYOYNH THX OZON A®OPA OIOIAAHIOTE A=IQZH AMOPPEEI AINO AYTEZ TIX
AIATA=ZEIX XE 3XEXH ME TO AOTIZMIKO KAl TIZ YMNHPEZIEZ, XTHN KAT' EMIAOITH THZ
SYMANTEC ANTIKATAZTAZH TOY AOTIZMIKOY KAI TON YMNHPEZION 'H THN TMNAPOXH
[XOAYNAMOY AOTIZMIKOY KAl YMHPEZION, THN EMAIOPOGQZH TOY AOrZMIKOY KAl
YMNHPEZIQON, THN NAHPQMH TOY KOXTOYX ANTIKATAZTAZHX TOY AOlIZMIKOY KAl TQON
YMNHPEZION 'H MPOXKTHZHX IXOAYNAMOY AOTIZMIKOY KAI YMNHPEZION H TOY KOZTOYX
ANAGEXHY THX EMNIAIOPOQZHZ TOY AOlIZMIKOY KAI TON YMNHPEZION H XE *XEXH ME
OIAAHMOTE YMNHPEZIA, KAT' EMIAOIH THZ SYMANTEC, ¥THN EK NEOY MNMAPOXH YMNHPEZIQN H
THN KATABOAH TOY KOZTOYZ NA THN ANAGEZH THZ MAPOXHZ YIMHPEZIQN. EMIKOINQNHXTE
ME TO TMHMA E=YMNHPETHXZHX MEAATQON THX SYMANTEC XTH AIEYOYNZH (I) SYMANTEC



CONSUMER SUPPORT, PO BOX 5689, DUBLIN 15, IRELAND H (II) SYMANTEC CUSTOMER
SERVICE, LEVEL 7, 181 MILLER ST, NORTH SYDNEY, NSW 2060, AUSTRALIA 'H EMNIZKE®OEITE
TH ZEAIAA YTNIOXTHPIZHZ TIA TH XQPA 'H THN MEPIOXH A%, THN OMNOIA MIMNOPEITE NA BPEITE
>TH AIEYOYNZH http://www.symantec.com/globalsites/index.jsp, A MAHPO®OPIEX ZXETIKA ME
THN ANTIKATAXTAXH TOY EAATTQMATIKOY MEZOY.

E. H Symantec 6a @épel euBlvn atmévavti cag xwpig TePIoPIcUS av (a) atmmoPBIWOETE 1 UTTOOTEITE
owpaTikéG BAABeg wg atrotéAecpa apéAeiag TG Symantec A (B) utrooTeiTe aTTWAEIEG 1) {Npieg, €TTEIdA N
Symantec evipynoe doAia.

>T. H tapouca Zupguwvia adeiag xpriong ouvioTd Tnv TARPnN Cup@wvia avaueoa ot €04G KAl TN
Symantec OxeTIKG pe TO AOYIOUIKO Kal TIG utnpeoieg kal: (i) avTikaBioTd OAeg TIG TTPONYOUUEVEG )
TAUTOXPOVEG TIPOPOPIKEG N YPOATITEG ETTIKOIVWVIEG, TTPOTACEIG KOl ONAWOEIG OXETIKA e TO BEpa
(e€aipoupévwy Twv KAkOBOUAwWV TTapaTTAGVNTIKWY OnAwoewyv) Kai (ii) uTTEPIOXUEl EvavTI OTTOIWVONTIOTE
6pwv TTOU dNuIocUPYOUV BIEveEN 1 EvavTl TTPOCHETWY OPWV OTTOIACBNATIOTE TTPOCPOPAG, TTapayyeAiag,
avayvwpiong r TTapOUoIwY ETTIKOIVWVIWY PETAEU TwV CUUBAAAOUEVWV UEPWV.

6. EuBlvn mpog Toug KatavaAwTég:

Av gioTe kaTavaAwThg, n Tapoluoa Evornta 6 1oxlel yia €04G. AlaBaoTe Tnv TTPooekTIKG. H EvotnTa 6
d¢ev 10XUEl yia €04G av €i0Te eTTayyeAPaTiag TTEAATNG.

A. H Symantec Ba ¢@épel eublvn amévavti 0ag Xwpig TEPIOPICUO av (a) ATTOPRICETE | UTTOOTEITE
owpaTikEG PAABeS wg amoTéAeopa auéAeiag TNG Symantec 1} (B) utrooTeite ammwAeieg A ¢nuieg emeIdn n
Symantec evApynoe d6Aia. EKT6G ammd tnv eyyunon mmou TTapéxel n Symantec 0 €0GG KATWTEPW Kal TA
OIKOIWMPOTA TTOU €XETE WG KATAVOAWTAG, N Symantec dev TTApEXEl KApia TTEPAITEPW £yyUNOn O OXEON UE
TO AOYIOMIKO KaI TIG UTTNPETIEG.

B. Zopowva pe 11 Tponyoulpeveg dlaTtdelg TnG TTapoucag Evétnrag 6, n Symantec dev utroxpeouTal va
0ag amolnuIwoeEl yio TuXOv OTTWAEIEG TTou Oev  ammoTeAoUv €UAOYwG TTPOPRAEWIUN OuvéTTEId TNnG
Tapafiaong NG mapouoag Zuppwviag adeiag xpriong atd TAeupdg Tng Symantec. Q¢ kaTavaAwTng, n
Xprion Tou AoyIoHIKOU Kal TwV UTTNPECIWV €K PEPoug oag dev Ba cival EPTTOopIKA. ZUVETTWG, N Symantec
Oev Ba @épel euBuvn atrévavTl gag yia TUXOV atmwAela KEPOOUG, €000WV, avaPEVOUEVNG EE0IKOVOUNONG
KOOTOUG, cuuBdoewy ) XpOvou TToU TTPOKUTITEI ATTO TN XPAON ) TNV aduvayia xpriong Tou AoyiopikoU Kal
TWV UTTNPECIWV.

. ATTOKA€IOTIKG yia AuoTpaAoUg kaTavaAwTéG. a 1o okoTrd guppopewong pe Tnv Evornra 102(1) tou
AuoTpahiavou Népou trepi KatavaAwTtwyv kal Aviaywviopou, «Ta gutropelpatd pag ouvodelovtal atrd
EYYUROEIG 01 OTToieg dev PtTopouv va e€aipeBouv duvdpel Tou Auatpaliavol Nopou tepi KatavaAwTwy.
AikaioU0Te aQvTIKATAGTOON I ETIOTPOQPN XPNHATWY O€ TTEPITITWON onuavTiKAG BAGRNG kal atrolnuiwan yia
KGBe GAAN eulOywg TTPoBALwIun ammwAeia i ¢nuia. AikaioUoTe €mmiong va (nTACETE TNV €TTIOKEUR 1)
QVTIKATAOTOON TWV EUTTOPEUNATWY OE TTEPITITWON TTOU Ta gUTTopeUaTa Oev gival aTTOOEKTAG TTOIOTNTAG
Kal N BAGRN dev Ic0duvapuei ue anuavTik BAGRN».

A. ZuvioToupe 1ID10ITEPA VA SNUIOUPYEITE TAKTIKA avTiypa®a ac@aAeiag Twv Oedouévwy 0ag.

E. 'Exere mavrtote TNV UTTOXpEéwaon va AauBavete eUAoya PETPA yia TNV €AAXIOTOTTOINGN €VOEXOUEVWV
ATTWAEIWV.

>T. EmkoivwvAoTe ye 1o TUApa EEumnpétnong meAatwyv g Symantec otn d1ievbuvon (i) Symantec
Consumer Support, PO Box 5689, Dublin 15, Ireland A (ii) Symantec Customer Service, Level 7, 181
Miller St, North Sydney, NSW 2060, Australia i emoke@Beite Tn ogAida uTTOOTAPIENG VIO TN XWPA A TV
TTEPIOXA 0OG, TNV oTToia PTTopEite va Bpeite otn dietBuvon http://www.symantec.com/globalsites/index.jsp,
yla TTANPO@OPIEG OXETIKA PE TNV AVTIKATACTACT TOU EAATTWUATIKOU PECOU.

7. Kavoviouog tepi E¢aywywv:

Avayvwpilete 0TI TO AOYIOUIKO Kal Ol UTTNPETIEG KAl TO GUVAQK) TEXVIKA OTOIXEIO Kal UTTNPETIiES (GUANOYIKG
«EAeyxopevn texvoloyia») evoExeETal va UTTOKEIVTAI OTOUG VOUOUG TTEPI E1I0AYWYWYV KOl EEAYWYWV TWV



Hvwpuévwyv TMoAiteiwv kal €18IKOTEPA OTOUG Kavoviououg Trepi dlaxeipiong egaywywv Twv HIMA (Export
Administration Regulations/EAR) kal aToug vopoug oTrolagdATTOTE XWPEAG GTNV OTToia yiveTal eicaywyr] A
emave¢aywyn TG EAeyxoéuevng texvoloyiag. Zup@wveite 0TI Ba cUPPOPPWVEDTE HE OAOUG TOUG I0XUOVTEG
vopoug kal dev Ba egdyete Tuxov EAeyxduevn Texvoloyia katd mapdfacn tng vopoBeaiag tTwv H.IMA,,
oUTe O€ OTTOIAdNTIOTE ATTAYOPEUMEVN XWPEA, VOUIKO A QUOIKO TTPOCWTIO YIO TO OTTOI0 aTTaITEITal AdEIa
eCaywyng N AGAAn kpatikf €ykpion. ATtrayopeUeTal n €faywyn A n emaveéaywyn Twv TTPOIOVIWV TNG
Symantec otnv KoUBa, 1Tn Bépeia Kopéa, 10 Ipdv, Tn Zupia kai 10 Zouddv i 0¢ OTTOIAdATIOTE XWPA
UTTOKEITAI O€ OXETIKEG EUTTOPIKEG KUPWOEIG, OCuuTtreEpIAapBavopévwy  Tou  A@QyavioTdv  Kal  Tou
Ipdk. ZYMOQNA ME TOYZ NOMOYZ TQN H.M.A., AIATOPEYETAI H XPHZH TOY NMPOIONTOZX THZ
SYMANTEC 'H H AIEYKOAYNZH MEZQ AYTOY ZE IXEXIH ME OMNOIAAHMNOTE APAXITHPIOTHTA
NOY YMNEPIAAMBANEI, METAZY AAAQN, TH IXEAIAZH, THN ANANTY=H, THN KATAZKEYH,
THN EKNAIAEYZIH ‘H TH AOKIMH XHMIKQN, BIOAOINKQN ‘H NOYPHNIKQN YAIKQN °H
NYPAYAQN, MH ENANAPQMENQN ENAEPIQN OXHMATQN 'H AIAZTHMIKQN OXHMATQN
EKTO=EYXZHX NMOY MIMOPOYN NA EKTOZEYZOYN ONAA MAZIKHXZ KATAZTPOO®HE.

8. levika:

H mapouca Zupgwvia adeiag xpriong Ba digmetal ammd Tn vopobeoia NG AyyAiag kai Tng Oualiag. TitroTta
oTnVv TTapouca Zupguwvia adeiag xpriong dev Ba TrepIopicel TUXOV SIKAIWUATA TTOU WTTOPEI va EXETE
oUPQwWvVa PE TNV UTTApYXoUoa vouoBeaia TTepi TTpoOoTaCiag Tou KatavaAwTh A GAAOUG 1IGXUOVTEG VOUOUG
oTtn Okaiodoaia oag amd Toug otoioug dev PTropei va utrapéel apaitnon 81d cuuBaong. H Symantec
£xel To SIKaiwpa va TEpUATIoEl TNV TTapouaa Supgwvia adgiag xpHong av TapafIAcETE OTTOIOVONTTOTE OPO
TNG Tapoloag Zupgwviag adelag xprnong (ekTOG amd Tnv TTEPITTITWON acAuaving tapdfacng R
TapaBaocng Xwpig EMITITWOEIG) Kal, OTNV TTEPITITWON auTr], Ba TTPETTEl va SIOKOWETE Tn XPrion Kal va
KOTaoTpEWETE OAQ T avTiypa®a Tou AOyIGPIKOU KOI TwV UTNPECIWV Kal Tng Tekunpiwong. Oi
QATTOTTOINCEIG TWV EYYUNOEWV KAl TwV CnNUIWV KOl Ol TTEPIOPICHOI TNG €uBUVNG, CUUTTEPIAAUBAVOUEVWV
auTwv TTou opifovtal oTig Evotnteg 5 kai 6, Ba efakoAouBricouv va IoXUoOUV Kal PETA T AUon Tng
Jupowviag.

9. E&umnpétnon TeAatwy Tng Symantec:

Av €xETE EPWTACEIG OXETIKA PE TNV TTAPOUCA ZUup@wVvia Adelag XpAonG i av BEAETE va ETTIKOIVWVIOETE UE
TN Symantec yia oTrolovdnToTeE AGYO, OTEIATE TaXUudPOWIKH €TTIOTOA oTn diguBuvaon: (i) Symantec
Consumer Support, PO Box 5689, Dublin 15, Ireland A (ii) Symantec Customer Service, Level 7, 181
Miller St, North Sydney, NSW 2060, Australia | emoke@0b¢eite Tn oeAida YToothpigng yia Tn xwpa A TNV
TTEPIOXA 0aG, TNV OTToia PTTopEiTe va Bpeite otn dielBuvaon http://www.symantec.com/globalsites/index.jsp.

10. AieBvwg atmmodekToi eptropikoi 6pol (IncoTerms):

Av ouvayarte TNV TTapouca Zupewvia Ad€iag Xpriong yia oKoTroug TToU OXETICOVTAI PE TNV ETTIXEIPNUATIKA
dpaoTnpIOTNTA ) TNV AOKNGN TOUu £TTAYYEAPATOG 0AG, Kal, OUVETTWG, BewpeioTe ETTayyeApaTiag meAdTng,
10 AoyIoPIKO Kal o1 uttnpeoieg TTapadidovral €k Tou gpyooTaciou (EXW) amd 1o anueio atrooToAAg NG
Symantec (ICC INCOTERMS 2010).

MPOZOETOI OPOI KAI MPOYMOOEZEIZ. EKTO6G Twv Opwv KAl TwV TTPOUTTOBECEWY TTOU avagépovTal
Tapatdvw, n XeAon Tou AoyiopiKoU Kal TwV UTTNPECIWV aTTd €0dG UTTOKEITAI KAl GTOUG OPOUG Kal TIG
TTPOUTTOBECEIG TTOU AvVAPEPOVTAI TTOPAKATW.

11. AméppnTo, NpooTacia dedoUEVWV:

Me tnv eykatdoTtaon rf/kar xprion Tou AOYIGUIKOU KOl TwV UTTNPEECIWV (CUPTTEPIAQUBAVOPEVWY TWV
EVNUEPWOEWV), UE TNV €TTIAOYI TOU TTAAIGiOU aTTOS0XNG TWV OPWV ] KAVOVTAG KAIK 0TO KouuTri «l agree»
(Zupowvw) 1 «Yes» (Nai), atmodéxeaTte 0TI n Symantec €£xel To dikaiwpa Kal OTI €XETE TTAPAXWPNOEI OAEG
TIG aTrapaitnTeG Adeleg Kal dikaiwpata oTn Symantec wate va Tpofaivel o€ GuAAoyr, xpron, diatrpnan,
yvwaToTtroinon f/kal emegepyacia Twv ZUAAEYOPEVWY BEBOUEVWY, VIO TO OKOTTO KAl OTTWG TTEPIYPAPETAI
otnv 1oxtouca AnAwon atropprtou TPoidviwv TnG Symantec, cuutrepiAaufavouévng tng dnAwong
atopprTou TG Symantec, n omoia diatiBetal otn dielBuvaon: http://www.symantec.com/privacy. lNa Toug
OKOTTOUG Tng TTapoucag Evotnrag, wg «ZuAAeyopeva Oedopéva» voouvTal OPITHPEVES TTANPOPOPIES TIG
otroieg N Symantec evdéxeTal va UAAEEEL, XpNOIMOTTOINCEIL, BIATNPACEI, YVWOTOTIOINCEl KAl £TTECEPYAOTEI




og olvdeon MPE TNV €K PEPOUG OOG Xprian Tou AOYIOHIKOU KOl Twv YTINPECIWV f TWV ZUCKEUWV R
ouoTnudtwy pe Ta oTroia Asitoupyei To AOyIOPIKO Kal Ol UTTNPECIEG KAl OTIC OTTOIEG EVOEXETAI VO
mepIAauBavovTal, peTalu GAAwv, TPOoWTIKA Ogdouéva, OTTwG autd opifovial amd Tnv Ioxlouoa
vouoBeaia TrpooTaciag SedouEVWY.
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