Av dev AdBare 1o AoyiopikG Kal TIG uTnpeoieg (6TTwg opiovtal TTAPaKATW) 0 cuvduaoud HE AdEIa
xpnong yia 1o Symantec Mobility Suite fj yia TTpoc@opd utnpeoiag mTou diatiBetal amd T Symantec
(ex16G TOU Symantec Mobility Suite), 1oxUouv o1 akéAouBoi 6pol Tng «XYMOPQONIAZ AAEIAY XPHZIHZ
NORTON> yia €0GG Kal TNV €K JEPOUG 0ag XPraN Tou AoyIOUIKOU KOl TwV UTTNPECIWY, EVW OEV IGXUOUV Ol
6pol NG «ZYM®OQNIAZ AAEIAZ XPHZHZ AOTTZMIKOY SYMANTEC> 1Tou TrepIAauBdvovTal TTapakdatw.
Av AdBarte To AoyIoUIKO Kal TIG UTTNPETieG o€ cuvduaoud Pe ddeia xpriong yia To Symantec Mobility Suite,
n €K JEPOUG OOG XPAON TOU AOYIOUIKOU Kal TwV UTTNPECIWY UTTOKEITAI GTOUG 6poug TN «ZYMOPQNIAZ
AAEIAZ XPHZHZ AOTIZMIKOY SYMANTEC» 110U ava@épovTal TTapakdatw, evw Ogv IaXU0OUV 0Ol 6p0l TNG
«ZYM®QNIAZ AAEIAZ XPHZHZ NORTONS>.

Av AdBaTte To AoyIoMIKO Kal TIG UTTNPETieg o€ ouvduaoud pe adeia Xpnong yia TTpoc@opd UTTNPETIag TTou
diatiBeTal atrd 1 Symantec (ektdég Tou Symantec Mobility Suite), n ek yEpoug oag xprion Tou AOYIGUIKOU
KOl TWV UTTNPEECIWV UTTOKEITaI GTNV 1oxUouca [lepiypa@ry utinpeciwy Tng Symantec kai Tnv 1oxuouoa
Adeia xpriong AoyIoUIKOU ETTIXEIPNUATIKWY TTPOIOVTWY TNG Symantec, TIG OTTOiEG PTTOPEITE va BpeiTe £0W:
http://www.symantec.com/about/profile/policies/services.jsp Kai edw:
http://www.symantec.com/about/profile/policies/eulas/. O1 6pol NG «ZYMOPQNIAZ AAEIAY XPHZHZ
NORTON>» 1ToU avagépovtal TTapakdtw Kal ol 6pol TNg «ZYM®PQNIAZ AAEIAZ XPHZHZ AOTMZMIKOY
SYMANTEC» TToU ava@épovTal TTapakdaTw Oev IoXUOUV.

AAEIA XPHXZHZ NORTON
Norton Mobile Security

THMANTIKO: AIABAITE MNPOZEKTIKA TOYZ OPOYZ KAI TIZ MPOYMNOOEZEIZ THE MAPOYZAT
ZYMOONIAY AAEIAY XPHEHZ («ZYMO®QONIA AAEIAEZ XPHZHX») MPIN XPHZIMOMOIHZETE TO
NOTIZMIKO KAI TIZ YMHPEZIEZ (OMNQX OPIZETAI NMAPAKATQ). H SYMANTEC CORPORATION, AN
BPIXKEXTE XTH BOPEIA 'H TH NOTIA AMEPIKH 'H H SYMANTEC ASIA PACIFIC PTE LTD, AN
BPIXKEXTE XTHN AXIA XTON EIPHNIKO QKEANO 'H THN IAMNQNIA 'H H SYMANTEC LIMITED, AN
BPIXKEXTE XTHN EYPQIH, TH MEXH ANATOAH 'H THN A®PIKH («SYMANTEC»), MTAPAXQPOYN
THN AAEIA XPHZHX TOY AOTIZMIKOY KAI TON YTMHPEZIQN ZE EXAX, TO ®YZIKO MPOZQrO,
THN ETAIPEIA 'H TO NOMIKO TMPOZzQMO TMOY ©A XPHXZIMOIOIEI TO AOTIZMIKO KAI TIZ
YMNHPEZIEY (E®EZHX «EXEIZ», «EXAY» H «ZA¥») MONO ME THN TMPOYMOGEZH OTI
ATIOAEXEZTE OAOYZ TOYZ OPOYZ THX MNAPOYZAZ YMOQONIAZ AAEIAY XPHZHX. TO MAPON
ATIOTEAElI NOMIMH KAI EKTEAEZTH XYM®QNIA ANAMEZA ZE EXAZ KAl TH SYMANTEC. TO
ANOIF'MA AYTHZ THXZ XYZKEYAZIAZ, TO 2MNAZIMO THX X®PArIZHZ, H EMIACIH TOY KOYMIIOY
«I AGREE» (ZYM®QONQ) H «YES» (NAI) 'H H ME OMNOIONAHIMNOTE AAAON HAEKTPONIKO TPOINO
AHAQYH XYTKATAGEXHY H H ®OPTQXH TOY AOIIZMIKOY KAl TON YMHPEXION H H ME
OlNOIONAHMOTE AAAON TPOMO XPHXH TOY AOIIZMIKOY KAI TON YIMHPEXIQON, ©EQPEITAI
AMOAOXH TON OPQN KAI TON MPOYMNOGEZEQN THI MAPOYZAZ AAEIAY XPHZHZ. AN AEN
ZYM®QNEITE ME AYTOYZ TOYZ OPOYZ KAI TIZ MPOYMOGEZEIZ, KANTE KAIK XTO KOYMIMI
«AKYPQZH» H «OXl» H «KAEIZIMO TAPAGYPOY» ‘H YMNOAEI=TE ME AAAON TPOIO THN
APNHZH ZAZ, MHN KANETE MEPAITEPQ XPHZH TOY AOTIZMIKOY KAI TON YMNHPEZION KAl
EMKOINQNHXTE ME (i) TON NMPOMHOEYTH ZAZ 'H TO TMHMA E=YTIHPETHXHZ MEAATQN THZ
SYMANTEC, XPHZIMOMOIONTAX TA 2TOIXEIA EMIKOINQONIAZ TOY TAPATIOENTAI ZTHN
ENOTHTA 11 THZ MAPOYZAZ AAEIAZ XPHXHZ, IMNA NMAHPO®OPIEX *XETIKA ME TON TPOMNO
EMNIZTPO®HEZ TON XPHMATQN T1OY KATABAAATE TIA THN TPEXOYZA TEPIOAO
E=YMNMHPETHZHZ (OPIZETAI MNMAPAKATQ) OMOIAAHIMOTE XTIFMH ENTOZ E=HNTA (60) HMEPQN
ArNO THN HMEPOMHNIA AFOPAX ETHXIAY XYNAPOMHX 'H ENTOZ TPIANTA (30) HMEPQN AlNO
THN HMEPOMHNIA ArFOPAX MHNIAIAY £YNAPOMHZ, 'H (ii) TON NMAPOXO YTMHPEZION (OMNQx
OPIZETAI TAPAKATQ) TIA MNAHPO®OPIEX :XETIKA ME TON TPOIMNO EMIXTPO®HE TON
XPHMATQON AN AMNOKTHZATE TO AOlIZMIKO KAI TIZ YMNHPEZIEX AMNO TON TAPOXO
YTMHPEZION.

1. Adeia xprong:

To Aoyiopiké Kal ol UTTNPETiEg Kal N TEKPNPiwon (CUPTTEPIAaUPBavVOUEVNG OTTOINOBNTTOTE CUOKEUACDIAG TOU
TTPOIOVTOG) (N «Tekunpiwon») TTou ouvodelouv auThV Tn Zup@wvia adeiag xpAong (avagépovral
OUAOYIKA WG «A\OYIOUIKO Kal UTTNPECIEG») atroTeAolV 1810KTNOIa TNG Symantec ] Twv xopnywv adeiag
XPAONG QUTHAG Kal TTPOCTATEUOVTAI ATTO TOUG VOUOUG TTEPI TTIVEUUATIKAG 1810KTNCIag.  Av Kal n Symantec 1
o1 SIKAIOTTAPOX0i TNG e€akoAouBouv va diatneolv TNV KUPIGTATA TOU AOYIGMIKOU KAl TWV UTTNPECIWY, £0EIG


http://www.symantec.com/about/profile/policies/services.jsp
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QTTOKTATE OUYKEKPIMEVA DIKAIWPATA XPAONG Tou AOYIOHIKOU Kal TwV UTTNPECIWV KATd Tn SIApKEIa TNG
Mep16dou xprong TnG uTTNPediag, agou atmodexBeite Tnv TTapouca Adeia xprAong (O0TTwg kabopiletal
Tapakdtw). H Symantec rj/kar o1 xopnyoi adsiag xpriong autrig diatnpolv OAa Ta dikaiwuata Tou dev
TTapaxwpouvtal pntd oe €04G. H «lMepiodog e§utrnpétnong» &ekivd (a) TNV nuepounvia TG apxIKAg
eykardoTaong f XpHong Tou AoyIoUIKOU Kal TwWV UTTNPECIWY O€ UTTOAOYIOTH, €IKOVIKO TTEPIBGAAOV, @opnTh)
OUCKEUN | @opNTH UTTOAOYICTIKA GUOKEUN (N «ZUOKeUn») 1 (B) TNV nuepounvia atrodoxng €K NEPOUG Gag
™G Tapouoag Adelag xprnong. i (y) av AdBarte 1o AOYIOHIKO Kal TIG UTTNPECIEG WG PEPOG TTPOCPOPAG
TTOAQTTAWY TTPOIOVTWY, TNV NUEPOMNVIa TNG APXIKAG £yKaATAOTAONG 1 XPHong Tou AOYIOUIKOU Kol Twv
UTTNPECIWY 1 OTTOIoUBNATTIOTE AAAOU  TTPOIOVTOG AOYIOWIKOU 1 €QAPMOYAG VIO KIVATEG OUOKEUEG
TepIAauUBAveTal OTNV €v Adyw TTPOCPOPA OTN ZUCKEUR, A (O) av aTmmokTAoATE Ta JIKAIWMPATA XPHong Tou
A\OYIGUIKOU Kal TwV UTTNPECIWY OTTWG TTEPIYPAPETAI oTNV TTapouca Adela Xpriong amod ££0uciodoTnuéVo
TIAPOXO UTTNPECIWY TNG Symantec («[1apoxog utTnPECIWY») TNV NUEPOPNVia TTou TTPpoadiopilel 0 ev Adywv
Mapoxog utnpeciwv. H lMepiodog eEutrnpéTnong diapkei yia Tn Xpovik Trepiodo TTou opileTar otnv
Tekunpiwon A otnv iIoxlouoa Tekunpiwaon cuvaAlayrg atmd Tov £oualodoTnUEVO BIAavoPEd, JETATTWANTH
N MNdapoxo utnpeoiwv amd Tov otoio AdPBate 1o AOYIOMIKO Kal TIG uTnpPeaie. To AoyiOuIKO Kal Ol
UTINPECieg eVOEXETAI va aTTevepyoTToinBolv autépata Kal va KataoToUv pn Asitoupyikd otn ARén 1ng
Mepi6dou efumnpétnong kai dev Ba dikaiouoTe va AAUBAVETE TUXOV EVNUEPWOEIG AEITOUPYIWV A
TTEPIEXOMEVOU YIO TO AOYIOMIKO Kal TIG UTTNPeoieg av dev avavewaoete Tnv lMepiodo e§umnpétnong. Ol
ouvdpopég yia avavéwan Tng Mepidédou eEutrnpétnong (i) Ba diatiBevtal cUPQWVA PE TNV TTOAITIKN
UTTOGTAPIENG ™mg Symantec, n oTToia EXE OnuoaoleuTei oTn OlelBuvaon
http://www.symantec.com/el/el/norton/support/technical_support_policy.jsp 1 (i) 8a TTapéxovral ammd Tov
M&poxo uTTNPECIWY CUPPWVA HE TIG TTIONITIKEG TOU £v AOYyw Mapdxou uTTNPECIWY, EQOCOV ATTOKTACATE TO
Noylopiké Kal TIG UTTNPETieg atrd Tov [NAapoxo UTTNPECIWVY.

H trapouca adeia xpriong OIETTEl TUXOV €KOOOEIG, AVOBEWPNOEIG, EVNUEPWOEIS N BEATIWOEIG Tou
AOYIOMIKOU KOl TwWV UTTNPEECIWV TTOU EVOEXETAI va KaTaoTAoel dlaBéoiyeg oc €04¢ n Symantec. Mg
e€aipean TIG TPOTTOTIOINCEIS OTNV Tekunpiwon, Ta SIKAIWUATA KAl Ol UTTOXPEWOEIG 00¢ WE Baon Tnv
TTapouoa Zupgwvia adeiag xpriong 6cov agopd Tn XPron autou Tou AoyIoHIKOU Kal TwV UTTNPECIWV
EXOUV WG £ENG.

Kartd 1n d1dpKeia TNG TTEPIODOU £EUTTNPETNONG, MTTOPEITE:

A. va XpnOILOTTOINCETE €va avTiypa®o Tou AOYIONIKOU KOl TwV UTTNPECIWY O dia Jovo ouokeury. Av
kaBopiletal peyaAUTEPOG apIBUOS avTiypdewy A/kal aplBuds cuokeuwv oTnv Tekunpiwon R oTnv
IoxUouoa Tekunpiwon ouvaAlayAg atmmd Tov egouaiodotnuévo dlavopéa, peTamrwAnTti 1 dpoyxo
UTINPEDIWY aTTrd Tov oTToio AdBaTte To AOYIOUIKO KAl TIG UTTNPECIEG, WTTOPEITE va XPNOIUOTIOINCETE TO
NAoyIGuIKS Kal TIG UTTNPECIEG CUPPWVA PE AQUTEG TIG TTPODIAYPAPEG.

B. va dnuioupynoete £va avtiypa@o Tou AOYICHIKOU Kal TwV UTTNPECIWY YIa OKOTTOUG apXeloBEtnong A
dnuioupyiag avtiypd@ou ac@aAgiag i va avTiypdyete 1o AOYIOUIKO Kal TIG UTTNPETiEG 0TO OKANPO dioKo
TNG OUCKEUNG 0ag Kal va QUAAEETE TO TTPWTATUTTO yIa OKOTTOUG apxeloBEéTnong A dnuioupyiag avTiypdewyv
ao@aAeiag.

. va xpnoipgotroifoete 10 AOYIOUIKO Kal TIG UTTNPECieg o€ ikTuo, YE TNV TTpoUTTeBeon OTI dIaBETETE Eva
avTiypa@o Tou AoyIoUIKOU KOl TWV UTTNPECIWV OUVOBEUBNEVO ATTO TNV avTioTolXn AdeIa Xprong yia KGBe
ouokeun pe duvatoTnTa TTPOoRacns oTo AoyIoUIKO Kal TIG UTTNPETiEg HEow Tou BIKTUOU.

A. va peTapiBdaoete opIoTIKA OAa Ta dIKAIWPATA gag 60ov apopd oTo AOYIOUIKO Kal TIG UTTNPETIES, TO
OTTOi0 £XETE ATTOKTHOEI O€ QUOIKO PECO POVO, CUPQWVA PE TNV TTApolca Suppuwvia Adelag XpAHonG o€
GAAO QUOIKO i} VOUIKO TTPOCWTTIO, PE TNV TTPOUTTIO0eoN OTI YETABIBAETE TO QUOIKO PECO HE TO OTTOIO
atrokTioate 10 AoyIoUIKG Kal TIG UTTNPETieg, dev diatnpeite avTiypaga Tou AOyIoUIKOU Kal TWV UTTNPECIWV
KOl 0 aTTOOEKTNG CUMQWVEI JE TOUG OPOUG TNG TTapoloag Zupgwviag adeiag xpriong. lpog atmmouyrn
au@IBoAiy, av To AoyIOUIKO Kal ol uTinpeaieg TTou PeTaBIBAdovTal atroTeEAOUV PEPOG WIS TTPOCPOPAS
TTOAWV TTPOoIOVTWY, TTPETTEI va PETABIBACETE OAQ TO DIKAIWMNATA OAG YIa OAEG TIG TIPOGPOPES TTPOIOVTWYV
TToU TrEpIAauBAvovTal oTo v AOyw AoyIopIké Kal TiG uTinpeaieg. H pepiki petaBifaon Twv diKawpdTwy
oag pe Bdon Tnv Tapouoca Xupgwvia ddeiag xpriong Oev ETITPETTETAI KAl TUXOV TETOIEG TTPOCTTABEIEG
BewpolvTtal WG pn yevopeves. Ta mapddeiyua, av n Tekunpiwon A n 1oxlouca TekPnpiwon Tng
ouvaAAaynig atmd eEoualodoTnuévo diavopéa, HeTamwAnTh A MNMdpoxo uttnpeoiwy adg xopnyei To dikaiwua
XPAong TTOAAOTTAWY avTiypd@wy Tou AoyYICHIKOU Kal TwV UTThPEoIwY, Ba gival éykupn povo n petafifaon
OAwV Twv dIKAIWPAETWY Xpriong OAwV auTwyv TwV avTiypdewv Tou AoyiopikoU Kal Twv uTThpeoiwy. [1pog
ammo@uyn au@iBoAioy, n Tpoava@epBeica petafifaon SiKalwPATwWY Ogv 10XUEl, AV QTTOKTACOTE TO
Noyiopiké Kal TIG uTtnpedieg atmd Tov [GpoxXo UTNPEECIWV. AVEEAPTATWS TWV TTPOAVOPEPBEVTWY,
armrayopevleTal va PeTaBIBACETE Ta KAEIOIA TTPOIOVTOG TOu AOYIOWIKOU KOl TwV UTINPECIWV, TA OTToia
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ATTOKTAOATE O€ QUOIKG PECO, OE OTTOIAOATTIOTE TPITA PEPN, EVW EXETE Dlaxwpioel Ta KAEIOIG TTPOIGVTOG aTTd
To QUOIKO péco. Aegv emTpémreTal va peTafifdoere 10 AoyiopiKG Kal TIG UTTNPECiEG f/kal Ta KAEISIA
TIPOIOVTOG O€ OTTOIAOATTOTE TPITA PEPN, AV BEV EXETE ATTOKTHOEI TO AOYIOMIKG KAl TIG UTTNPETIEG O PUOIKO
METO Kal

E. va xpnoiyotroifjoete 10 AOYIOUIKO Kal TIG UTTNPECieG OUPQWVA ME OTTOIECOATIOTE TTPOCOETEG
ETMTPETTOUEVEG XPATEIG TTOU EVOEXETAI VO KaBopilovTal TTapaKATwW.

AtrayopeUeTal va TTPOPEITE €0€ic N va eMTPEWPETE GE OTTOIOdNTIOTE AAAO TTPOCWTTO va TTpofei OTIg
TTOPAKATW EVEPYEIEG:

A. Na Tmrapdoxete dsutepelouaa Adela XPAONG, va TTPOREITE o€ gvoikioon i eKYioBwaon OTToIoUdNTTOTE
TMAMATOG TOU AOYIOUIKOU KOl TWV UTTNPECIWV.

B. EKT6¢ ammd TNV €KTaOon KAl TIG TTEPIOTACEIS TTOU EMITPETTOVIAI ATTO TO VOPO, va TIpofeite o€
QATTOCUMTTIANCN KOl OVOKATOOKEUN TOU TINYQiou R TOU QVTIKEIMEVIKOU KWOIKA, va TPOTTOTTOINCETE, VO
METAPPACETE KAl VO ETTIXEIPACETE ME OTTOIOVONTIOTE TPOTIO VA QVAKAAUWETE TOV TTNYaQio KWOIKA TOU
AOYIOUIKOU KAl TwV UTTNPECIWV ] va dnuIoupyroeTe TTapdywya £pya attd 10 AOYIOUIKOS Kal TIG UTTNPECTIEG.
. Na mapéxete, va Tpoo@EpeTe 1) va d1aB8éoeTe TO AOYIONIKS Kal TIG UTTNPECIEG WG YEPOG HIOG CUPQWVIag
dlaxeipiong eykaTaoTaong, XPOVOUEPIOUOU, TTAPOYXOU UTTNPECIWV ) YPAPEIOU TTAPOXNAS UTTNPECIWY, N

A. va XpnoIyoTroINCETE TO AOYIOHIKO Kal TIG UTTNPECIEG PE OTTOIOVONTTOTE TPOTTO DEV ETTITPETTETAI ATTO TNV
TTapovuca Adela xprong.

To NoyIoUIKO Kal Ol UTTNPEaieg evoéxeTal va TTEPIAANBAVOUV AEITOUPYIiEG Kal AEITOUPYIKOTNTEG TPITOU
MEPOUG N eVOEXETAI VO ATTOKTOUV TTPOCRaCN o€ TTeplexOUeEvo ToTToBeaiag Web TpiTou pépoug. AuUTéG ol
AeIToupyieg, 01 AEITOUPYIKOTNTEG ) TO TTEPIEXOPEVO EVOEXETAI VO UTTOKEIVTAI 0€ aVAAOYOUG OPOUG UTTNPETIAg
Kal TTOAITIKEG TTPOOTACIAG IBIWTIKOU ATTOPPATOU TOU £V AOYyWw TPITOU PEPOUG.

2. Evnuepwoeig AoyIoHIKOU Kal UTTNPECIWY KAl TTEPIEXOUEVOU:

A. Oa €xeTe TO dIKaiwPa AqENGS VEWV AgIToupyIwV Kal EKOOTEWVY Tou AOYICUIKOU Kal TwV UTINPECIWY, OTav
n Symantec, Katd Tnv OTTOKAEIOTIK TNG Kpion, Ba kaBioTd auTég TIG AEIToupyieg Kal TIG €KOOCEIQ
O1a0éaiueg katd Tn didpkela TnG MNepiddou e§uttnEéTnong. H Symantec KataBAAAEl CUVEXWG TTPOCTTABEIE
yia Tn BeATiwon TNG XPNOoTIKATNTAG Kal TNG ammddoong Twv TIPOIOVTWY Kal Twv UTINPECIWV TnG. MNa Tn
BeATioToTrOinON TOU AOYIOMIKOU KOI TWV UTTNPEECIWV KOl TTPOKEINEVOU va OIaBETETE TNV TTIO TTPOCQPATN
¢€kO0O0T TOU AOYIOMIKOU KOl TWV UTTNEECIWY, CUUQWVEITE OTI TO AOYIOUIKO Kal O UTTPECiEg UTTopoUV va
eKTEAOUV AYN Kal EYKATACTAON VEWV EVNUEPWOEWV Kal EKOOOEWV TOU AOYIOHIKOU KOl TWV UTTNPECIWY,
OTTwg auTég diatiBevtal ammd Tn Symantec katd Tn SIOKPITIKI TNG EUXEPEIA. ZUPPWVEITE va AauBAaveTe Kal
va EMTPETIETE OTN Symantec va TTapEXEl QUTEG TIG VEEG EVNUEPWOEIS Kal €KOOOEISC OTn ZUOKEUR OOG.
EmmAéov, n Symantec duvartal va TPOTTOTTOIEI TOUG OPOUG Kal TIG TTPOUTTOBE0EIS TTOU aQOPOUV TNV €K
MEPOUG CAG XPron TOU AOYIOMIKOU KAl TwV UTTNPECIWV TTPOKEIMEVOU VA aTTEIKOVI(ouv TIG €v Adyw
EVNUEPWOEIG KAl EKOOOEIG Kal Eagic auppuwVveiTe e Toug ev AGyw evnuEPWHEVOUG OPOUG.

B. Xe opiopéveg TTEPITTTWOEIS TO /AOYIOUIKO KOl Ol UTTNPECIEG XPNOIUOTTOIOUV TTEPIEXOUEVO TTOU
EVNUEPWVETAl KATA KaipoUg, cuptrepIAaufavopévou, PETagy AGAAwv, Tou akOAouBou AoyiopikoU: TO
Aoyiopikd TrpooTaciag atrd 100G Kal To AOYIOUIKO crimeware XpnoIPoTIoloUV EVNUEPWHEVOUG OPICUOUG
10V, TO AOYIOHIKO TTpOOTACIAG AT TTPOYPAUUOTA Spyware XPnoIYNOTIoIEl evNUEPWHEVOUS opIoHoUg
spyware, TO AOyIOUIKO antispam XPNOIYOTIOIEI EVNUEPWHEVOUG OpPIOPOUG antispam, TO AOYIOMIKO
QIATPOPIOUATOG TTEPIEXONEVOU Kal TO AoyIONIKG TTpooTaciag atd phishing xpnoipgotmoiouv evnuepwuévoug
kataAdyoug URL, opiopéva AOYIOUIKG TEIXOUG TTPOCTOCIOG XPNOIMOTTOIOUV EVNUEPWHEVOUG KAVOVEG
TEIXOUG TTPOOTACIOGg, T TIPOIOVTA agloAdYNoNg €UTTOBEIY XPNOIMOTIOIOUV evnUEPWHEVA SedouEva
EUTTABEIY KAl TO AOYIOMIKO €AEYXOU TAUTOTNTOG ICTOTOTTWY XPNOIMOTIOIEI EVNUEPWHEVOUG KATAAOYOUG
YVAGCIWV 1I0TOGEAIdWY. O1 EVNUEPWOEIG AUTEG avaPEPOVTAl GUAAOYIKA WG «EVNUEPWOEIG TTEPIEXOUEVOU.
Oa éxete 10 dIKaiwua Aqwng Evnuepwaoewy TrepIEXOPEVOU yia TO AOYIOHIKO Kal TIG UTTNPECIEG KATA TN
didpkela TnG MNepiddou eCutTNPETNONG.

3. EykardoTaon 1mpoidvTog, ATraitolpevn evepyotroinan, Aoyapiacuég Norton:

A. Kard 1n diadikaoia eykardoTtaong, 1o AoyIOPIKO KAl Ol UTTNPECIEG ITTOPOUV VO OTTEYKATOOTHOOUV 1) vad
aTTeEVEPYOTTOINOOUV GAAA TTPOIGVTA ACQOAEiag ) AsIToupyieg Toug, av Ta v Adyw TTpoidvTa A ol Asitoupyieg
Oev cival oupPatég pe TO AOYIOUIKO Kal TIG UTINPECIEG A PE OKOTO Tn PBeATiwon Tng OUVOAIKAG
AEIToUpYIKOTNTAG TOU AOYIOHIKOU KAl TWV UTTNPECIWV.



B. To AoyiouIKG Kal o1 uTTnpeaieg evOEXETAI va OIOBETOUV TEXVOAOYIKA XAPAKTNPIOTIKE, TA OTToia £Xouv
OXeBIAOTEN YIO VA OTTOTPEWOUV TNV TTAPAVOUN XPoN Toug 1 TN XPAON TOUG Xwpig ddela. ZUPQwVEiTe 6TI N
Symantec PTTopEi va XpnoIJoTToIRoel autd Ta XOPAKTNPIOTIKA yia va TTpooTateloel Tn Symantec évavTl
NG TeIparteiag AOyIOPIKOU Kal UTTNPeoiwy.  AuTd 1o AOYIOUIKO Kal Ol UTINpecieg evoEXeTal va
EVOWMATWVOUV TEXVOAOYIQ TTPOOTACIAG TTOU ETITPETTEI TN BUVATOTNTA EYKATACTOAONG KAl ATTEYKATAOTOAONG
Tou AOYIOMIKOU KOl TwWV UTTNPECIWV O OUOCKEUN, HMOVO VIO OCUYKEKPIMEVO apIOUd OUOKEUWV Kal Yo
OUYKEKPIPEVO apiBud emavaAfpewv. H mapolca Zupgwvia adelag xprong kair 1o AoyiouIKO Kal ol
UTTNPECIEG TTOU EVOWMOATWVOUV TNV TEXVOAOYIO TTPOOTOCIAG €VOEXETAl va ATTAITOUV TAV EKTEAEON TNG
dladikaoiag evepyotroinong, OTTwG avagépetal otnv Tekunpiwon. E@ocov atraiteital K&m TéTolo, TIPIV
ekteAéoete TN Oladikacia evepyotroinong Tou AOYIOHMIKOU KAl TwWV UTINEECIWY, TO AOYIOMIKO Kal ol
uTInpeaieg Ba AsiToupyrioouv POvo yia TTEPIOPICPEVN XPOVIKH TTEPiodo. Katd Tnv evepyoTroinon, evOEXETaI
va oag ¢ntnBei va kataxwpioete yEow Internet Tov aTTOKAEIOTIKO KWwdIKG EVEPYOTTOINONG TTOU OUVOBEUEI TO
Noyiopiké Kal TIG uTinpeoieg, paldi ye oToixeia yia Tn SIAuOp@Won TNG CUCKEUNG, ME TN Hop@r €vog
aA@apiBuNTIKoU KWOIKOU, yia va atrodeigete Tn yvnoldtnTa Tou AOYIGHIKOU KAl TwWV UTTNPECIWY. Av dev
OANOKANPWOETE TNV €EVEPYOTTOINCN €VIOG TNG KABOPIoUEVNG XPOVIKAG TTEPIOdOU TTou OpIfeTal OTNV
Tekunpiwon n 6Twg oag uttodelkvUouv T0 AOYIOHIKO Kal 01 UTTNPETiEG, N AsiToupyia Tou AoyiGPIKOU Kal
TWV UTINPECIWV Ba dlakoTrei €éwg O6Tou OAOKANPwWOEI n evepyotroinan, n oToia Ba OTTOKATOCTAGCEl TN
AEITOUPYIKOTNTA TOU AOYICMIKOU KAl TWV UTTNPECIWYV. Z€ TTEPITITWON TTOU OEV UTTOPEITE VA EVEPYOTTOINCETE
10 AoyIoMIKS Kal TIG UTTNpEaie géow Internet A péow oTrolacdRTTOTE AAANG HEBOGDOU TTOU KaBopileTal KATA
Tn d1adIKOCia EVEPYOTTOINONG, MTTOPEITE va €TTIKOIVWVACETE (i) e TNV YTTOOTAPIEN TTEAQTWY TNG Symantec
XPNOILOTTOIWVTAG TA OTOIXEIA TToU TTapéXEl N Symantec Katd Tnv evepyotroinon A 6TTwg opiletal oTnv
Evotnta 11 mapakdtw, f (i) ye Tov MNapoxo utnpeciwv A TNV ovioTNTA TTOU OpifeTal OTNV TEKUnpPiwaon
TTou AdBate ammod Tov MNapoxo uTPETIwY, av aTToKTACGATE TO AOYIOUIKO Kal TIG UTINPEaieg atod Tov MNdpoxo
UTTNPETIWV.

. Noyapiaopdg Norton. Evdéxetar va amaiteital Tp€xwv  Aoyapiacuog Norton Tng Symantec
(«N\oyapiaouog Norton») yia Tnv Tpdaacn Kal Xxprion Tou AOYIGHIKOU Kal TwV UTTNPECIWY. Z&€ QUTAV TNV
TTeEPITITWON, av dev €xete Aoyapliaopo Norton, TPETTEl va OAOKANPWOEeTE TNV IoXuouoa Oladikaoia
onAwaong, yia va dnuioupynoete Aoyapiaoud Norton TTPOKEINEVOU va XPNOIWOTTOIEITE TO AOYIOHIKG Kal TIG
uttnpeoieg. Towg va unv ataireital Aoyaplacuog Norton, av ammokTHoate Ta SIKAIWPATA XpAong Tou
AOYIOMIKOU Kal TwV UTTNPECIWY aTrd KATTolov MNMAPOoX0 UTTNPECIWY O OTTOI0G OTTAITE va €XETE DIAPOPETIKO
Aoyaplaoud xprnotn («Aoyapiaguog XpAotn SP») yia Tnv TTpdécaacn Kail Tn xprion Tou AoyIGHIKOU Kal TwV
uTInpPEoIwY. AvaTpéEte oTnv 1oxlouca Tekunpiwon Tng ouvaAiayrg Tou lMapdxou uTTnNPECIWY, YIa VO
TpoadiopiceTe av ataiteital Aoyapiacudg Norton A Aoyapiagpog xpnoTtn SP yia Tnv Tpoécfacn Kal Tn
XpAon Tou AoyiopikoU Kai Twv uTnpeoiwyv. Eiote amokAeiomikd utrelBuvol va diatnpeite v
EMTTIOTEUTIKOTNTA TOU KWOIKOU TTpOaacng Tou Aoyapiacuou Norton fj Tou Aoyapiagpou xpnoTn SP.

4. Nermoupyieg Safe Search kai HAekTpovikr dnuioupyia avTiypd@wv ao@aAgiag:

A. Safe Search. To Aoyiopikd Kal o1 UTTNPEaieg PTTopEi va TrepIAapfBavouv Tn Asitoupyia Safe Search, n
otroia 0d¢ Trapéxel TN duvardtnTa ac@aloug avalitnong oTto Internet. Aut n AsiToupyia ptTopEi va
TIPOCPEPETAI, HETAEU AAAWY, HECW HIOG YPAUMAG EpYaAEiwv avalATnong TNG Symantec.

B. HAekTpovIKr dnuioupyia avTiypdewyv ac@aAEiog.

To NoyIoHIKO Kal Ol UTInNpPEeaicg evdexeTal va TTEPIAAUPBAvVOUV pIa AgiIToupyia NAEKTPOVIKAG dnuioupyiag
QVTIYPAPWVY AOPaAEiag, HE TNV OTTOIQ PTTOPEITE VO ATTOONKEUETE Kal va avakTaTe Ta dedopéva oag OTo
ouoTnua Tng Symantec yéow Tou Internet katd Tn didpkeia TNG TTEPIOdOU €EUTTNPETNONG («AEIToupyia
NAEKTPOVIKAG dnuioupyiag avTiypd@wy ao@QaAgiag»), Pe Tnv TIpoutréBeon OTI ETMOPKEI O XWPOG
NAEKTPOVIKAG dnuioupyiag avTiypdewv ac@aAgiog TTou TTapéxeTal Jadi ue 1o AOYIOUIKO Kal TIG UTTNPETIES
oag f/kal Tov oTroio ayopdoarte emITTPOoBeTa.  Av €TIAECETE va XPNOIYOTTOINCETE Tn Asiroupyia
NAEKTPOVIKAG dnuIoupyiag avTiypa@wy ac@alegiag, TTPETTEl va OAOKANPWOETE Tn d1adikagia evepyoTroinong
€VTOG ToU AoyIoUIKOU KOl TwV UTTNPECIWY YIa AUTAV Tn AsiToupyia.

a. AiaBeoiuétnTa. H Asitoupyia NAEKTPOVIKAG dnuioupyiag avTiypd@wVv aoc@AaAEiag TTAPEXETAI «WG EXEI»
Kal «w¢ dlaTiBeTal» Kal N Symantec dev uttoxpeoUTdl VA 0a¢ aTTO{NPILOEI Yia TUXOV atTWAEIES 1 BAARES
g€ TTEPITITWAN BIAKOTING TNG AEITOUPYIAS NAEKTPOVIKAG dnuioupyiag avtiypd@wv ac@aigiag Adyw guhoyng



TIPOYPAUMATICPEVNG GUVTHPNONG, CUVTAPNONG Yia Kpioiga Béuata ) duvauewyv tépa atrd Tov €UAOYO
éAeyxo NG Symantec.

B. XupTrepipopd Kai euBUVN XPAOTN, ZUPPOPPWON UE TOUG IOXUOVTEG VOUOUS. H xprion Tng Asimoupyiag
NAEKTPOVIKAG dnuioupyiag avtiypdewy ac@aleiag [cuptrepiAappavouévng Tng HETAdOONG OTTOIWVOATTIOTE
OedouéVWY TTOU €0¢€iC €TMAEEETE va aTTOBNKEUOETE PECW TNG AEITOUPYIAG NAEKTPOVIKAG OnuIoupyiag
avTiypdowv ac@aleiag («Aedopéva»)] uttdkermal e OAOUG TOUG 10XUOVTEG TOTTIKOUG, TTOAITEIOKOUG,
€OVIKOUG Kai d1ebveig vOUOUG, CUUTTEPIAAUBAVOUEVWV XWPIG TTEPIOPIOUS TWV VOUWYV TTEPI £LaywywV Twy
H.IM.A. ZUPQWVEITE VO CUUPOPPWVECTE [E TOUG I0XUOVTEG VOUOUG KAl KAVOVICUOUG Kal TIG TTPOdIayPaPES
Tou opifovtal aTnv Tekunpiwon 1 oTnv 1oxUouca TeKPNPiwaon cuvaAAayng Tou €EouaiodoTnuUéVOU
dlavopéa, getammwAnTh A MNapdxou utnpeaiwy atrd Tov oTToio AdBaTe To AOYIOUIKO Kal TIG UTTNPECIEG Kal
va pnv (i) xpnoiyoTrolgite Tn AsiToupyia NAEKTPOVIKAG dnuioupyiag avTiypd@wy ac@aAgiag yia TTapdvopoug
OKOTTOUG, (ii) peTadIdeTE 1] aTTOBONKEUETE UAIKO TTOU €VOEXETAI va TTAPAPIAdEl TA SIKAIWPATA TIVEUPATIKAG
1I010KTNaiag | GAAa SIKalwPaTa TPITWV TTPOCWTIWY 1] TTOU €ival TTAPAVOUO, TTAPATTIEIOTIKO, GUKOQAVTIKO,
duoenUICTIKG 1 TTou TTapafiadel To IOIWTIKO ammdéppnTo GAAou artdpou, (iii) peTadideTe 1 ATTOONKEUETE
dedopéva TTou aVAKOUV O€ TPITO TTIPOCWTTO XWPIG TTPWTA va AABETE atrd ToV KATOXO TwV OESOUEVWY OAEG
TIG ouykaTaBéoeig TTou TTPOPAETIEl O VOPOG yia T petafifaocn Twv &edopévwy oTn Symantec yia
amobnkeuon eviog Twv H.MLA., (iv) peTadidete oTToI0OOATIOTE UAIKO TTEPIEXEl 10UG AOYIOMIKOU A GAAO
BAaBepd Kwdika UTTOAOYIOTA, apxeia A TTpoypAuuaTa OTTwS doUPEIoUS ITTTToUG, 100G TUTTOU worm 1] time
bomb, (v) mTapeutrodilete 13 dlatapdcoeTe dIAKOMIOTEG 1 dikKTua TTOU CuvdéovTal PE TN AsiIToupyia
NAEKTPOVIKAG dnuIoupyiag avtiypa@wy acaleiag r (Vi) €TTIXEIPEITE va ATTOKTACETE YN £§ouaIodoTnUéVN
TPooRaacn otn AsIToupyia NAEKTPOVIKAG dnuIoupyiag avTiypdpwy ac@aAEgiag, aToug AoyapliaouoUs GAAwY
XPNOTWV TNG AEITOUpyiag NAEKTPOVIKNG dnuIoupyiag avTiypd@wy acQaAEiag ] g€ CUCTANATA UTTOAOYIGTWV
] dikTua TTOU €ival ouvdedepEva aTn AEITOUpYia NAEKTPOVIKNG dnuIoupyiag avTiypd@wy ac@aAciag.

O1 uttoxpewoelig TTou atmoppéouv atrd TNV TrTapouca EvOtTnTa OXETIKA PE TN XPAON TNG AciToupyiag
NAEKTPOVIKAG Snuioupyiag avTiypdewy ao@aAciag 1oxlouv yia KdEBe €idoug xpAon Tng Asimoupyiag
NAEKTPOVIKAG dnuioupyiag avTiypdewyv ac@aleiog e oxéon Pe 10 Aoyapiaoud Norton.  Eiote
aTTOKAEIOTIKG UTTEUBUVOI yia TN XPAON TNG AEITOUPYiag NAEKTPOVIKAG dnuioupyiag avTiypd@wv ao@aAgiag
kal Ta Aedopéva TTou peTadidovTal [ ammobnkelovTal HECwW TNG AEIToupyiag NAEKTPOVIKAG dnuioupyiag
avTiypdewv ac@aleiag e oxéon Pe To Aoyapiaouo Norton.

2710 PEYIOTO BABPO TTOU QUTO ETITPETTETAI ATTO TNV I0XUOUCA VOUOBETIa, CUPQWVEITE va aTTOlNUIWCETE TNV
Symantec, TIG YOVIKEG, BUYATPIKEG KAl OUYYEVEIG TNG ETaIPEieg, Ta OTEAEXN, Toug OIEUBUVOVTEG, TOUG
UTTOAAAAOUG Kal TOUG QVTITIPOCWTIOUG TNG YIA OTTOIECOATIOTE QIWOEIG, ATTAITAOEIG, KOOTN, (nuieg,
ATTWAEIEG, €UBUVEG Kal OATTAVEG, GUUTTEPIAGUBAvOPEVWY €UAOYWV OIKNYOPIKWY AUOIBWY, ATTévavTl O€
TpiTOUug e€auTiag | o€ oxéon ME TN xpPron ammd TTAEUPds oag TNG AEITOUpyiag NAEKTPOVIKAG dnuioupyiag
avTiypdewv ac@aAciog péow Tou AoyapiagpoUu Norton, aTto BaBud 1Tou o1 ev Adyw aglwoElg, ammaITHOEIS,
KOOTN, {nuieg, atmwAEIeg, EuBUVEG Kal dATTAVEG TTPOKUTITOUV WG OTTOTEAECUA TTapafiaong Tng Tmapoloag
Zupewviog adsiag xpAong, aPEAEIAG i OKOTTIMOU TTAPOTITWHOTOG atmmd TTAEUpAg oag. AuTtd Ta TTood
evoéxeTal va TTepIAapBavouv, HETagu AAAwv, Tnv euBOvN yia attolnuiwon yia agiWoEIg, aTTAITHOEIG, KOOTN,
{nuieg, atTwAcIEG, €uBUvVEG Kal dATTAVEG TTOU TTPOKUTITOUV A oxeTiCovtal he Ta Aegdopéva TTou €XOUV
pETad0OEN | amoBnkeuTel HEOW TNG AEITOUPYIOG NAEKTPOVIKAG dnuIoupyiag avTiypdewy ao@aAsiag Pe 10
Aoyapiacud Norton.

Y. Tepuatiopds, AvacotoAr. To Sikaiwpda xpriong TG AsiIroupyiag NAEKTPOVIKAG dnuioupyiag avTtiypdewv
ao@aAgiag Ba TeppaTioTei Katd TN AREN TG Mepiddou eCutnpétnong. H Symantec ptropei va avaoTeilel
dueoa r va Teppartiael Tn Xprnon tng AeIroupyiag NAEKTPOVIKAG dnuioupyiag avtiypd@wy ac@aleiag katd
TN di1apkeia NG Mepiddou eEUTTNPETNONG OE TTEPITITWAN N CUPNOP@PWOTG 0ag ] eUAoyng TTeTroidnong tng
Symantec TTepi U CUPPOPQWONAG O0OG PE TOUG TTAPOVTEG OPOUG Kal TTPoUTToBEoElS (EKTOG atmd Tnv
TEPITITWON aCnPavInNg TapdBacng n TG mapdRacng Xwpeig emTTWOEIG) | o€ otoladnToTe AAAN
TEPITITWON KATAXPNONG TNG AEITOUPYiag NAEKTPOVIKAG dnuioupyiag avTiypdewv acealeiag. Metd n AAgn
] TOV TEPUATIONO TNG TTEPIGBOU £GUTTNPETNONG:
— H Symantec ptropei va diaypdyel yovipga Tuxov Asdopéva TTou €XOUV aTTOBNKEUTEN OTO XWPO
dnuioupyiag NAEKTPOVIKWV avTiypd@wy ao@QaAciag TTou oag TrapaoxEdnke padi pe 10
AoyiouIKé Kal TOUG UTTNPETIEG 0ag.
— H Symantec dev gival utroxpewpévn va diatnproel autd Ta Aedopéva, va Tpowbnriaoel autd Ta
Aedopéva ae €0dg | g€ TPITO TTPOCWTTO | VO HETEYKATOOTHOEl auTd Ta Agdopéva o€ GAAN
utrnpeaia ) Aoyaplacud dnuioupyiag avtiypdewy ac@aigiag Kal
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— DAev Ba ciote oe Béon va amoBnkeloete Ta Acdouéva g€ OTTOIOVONTIOTE TTPOCOETO XWPO
dnuioupyiag avTiypdewv ac@aAgiog Tov OTToi0 ayopdoaTe EEXWPIOTA, EKTOG av Kal €wg OTou
avavewdei n Mepiodog eCutTnpéTnOoNG.

0. Aidgopa. H Symantec dev €xel kauia utToXpéwaon va TTapakoAouBei Tn xprion Tng Asiroupyiag
NAEKTPOVIKAG Onuioupyiag avtiypdewv ac@aleiag ri/kar Twv Aedopévwy TTou peTadidovral pgéow TnG
AeIroupyiag nAEKTPOVIKNAG dnuioupyiag avTiypd@wv ac@aAciag. ZTo UEYIOTO BaBU6 TTou auTd ETITPETTETAI
ammd 10 £@apuooTéo OiKalo Kal avefapTnTa amod TIG dIATAEEIS TNG evoTnTag 13 TrapakdTw, n Symantec
dlatnpei 10 OIKaiwPa, OTTOIAdATIOTE OTIYUr, va TrapakoAouBei, va eEetdlel, va dlatnpei ri/kar va
yvwoToTrolei otroladnTToTe dedopéva | AAAEG TTANpoPopieg TTOU aTTAITOUVTAI WOTE VA IKAVOTTOIEITAI
OTTOI000NTIOTE EQPAPPOCTEOG VOUOG, KAVOVIOUOG, VOUIKY dladikacia A KpaTikd aitnua i yia Tnv épeuva
KA&Be xpriong r utroTITeuduevng Trapafiacng Tng rapouoag Adsiag XxpRong.

5. Texviki utrooTthpign:

ZUYKEKPIUEVEG AEITOUPYIEG TEXVIKAG UTTOOTHPIENG EVOEXETAI VO TTPOCPEPOVTAl MECW TOU AoYIoUIKOU Kal
TWV UTTNPECIWVY KAl Ol OTToiEG PTTOpPEl va TTepIAaUBAvouv CwvTavhy GUVOMIAIG PE avTITTPOOWTTO TEXVIKNG
uTTooTAPIENG Kal/r] BoriBeia atTd avTITTPOCWTTO TEXVIKNG UTTOCTAPIENG HECW ATTOUAKPUOUEVNG TTPOGRACNS
oTov UTTOAOYIOTH (OTTOIAdATTIOTE TETOIA TEXVIKA UTTOCTHPIEN TTPOC@EPETAl HECW TOU AOYIOUIKOU Kal TwV
UTTNPECIWY Ba avagEépeTal oTnv TTapouoa ZUP@wvia AdeIag Xprong wg «TeXVIKN YTTOGTAPIEN»). Av Ol v
AOyw Aeimoupyieg TTpoo@EpovTal Kal E€TIAEEETE va ATTOKTAOETE TIPOORacn o€ autAv TNV TEXVIKN
YmooTtApIEn, Ba 1oxUouv ol TTapakdTw Opol. OTroladnmoTe TeEXVIKA UTTOOTHPIEN auTou Tou €idoug Ba
TTaPEXETAI KATA TNV OTTOKAEIOTIKA Kpion TNG Symantec, Xwpig oTroloudnTToTe €idoUg gyyunan, €KTOG aTTd
TIG €yyuhoeig Tou TIPOBAETTEl n vopoBeoia Trepi KatavoAwTtwy Tng TePIoXAS dikalodoaiag oag,
oupTreEpIAaPBavouévwy Twy eyyunoewy mmou TTPoPAETTEl N AuoTpaAiavh) NopoBeaia TTepi Avraywviopou
kal KatavaoAwTwy, ol otroieg dev Ymropoulv va e€aipeBolv 1 va TTEPIOPIOTOUV KaB' OTTOIOVOATIOTE TPOTTO.
Eivalr atrokAeioTikd OIKr] gag eubuvn va oAoKANPWOETE TN dnuioupyia avTiypdewy ac@aiciog OAwv Twy
UTTOPXOVTWY OEOOUEVWY, AOYICHIKWY KAl TIPOYPAUHATWY, TTPIV AGBETE OTTOIadNTTOTE TEXVIKA UTTOCTHPIEN.
Kata 1n d1dpkeia TG mmapoxng TeXVIKAG UTTOOTAPIENG, N Symantec PTTopei va atmmo@aagicel Tl TO TEXVIKO
TPORANUA dev euTTiTITEl OTA TTAQiCIO TNG TeXVIKAG uTToOoTAPIENG. H Symantec diatnpei 1o dikaiwua, Katd
TNV aTTOKAEIOTIKA TNG Kpian, va apvnBei, va avaaoTeilel ) va katayyeilel otroiadATToTE TEXVIKA UTTOCOTAPIEN.

6. Eyyunon €moTpo@ng xpnudaTwy:

Av €i0TE 0 APXIKOG KATOXOG TNG GdEIOG XPAONG TOU AOYIOUIKOU KAl TWV UTTNPEECIWV Kal OEv EXETE WEIVEI
TIARPWG IKAVOTTOINUEVOG ATTO AUTA YIO OTTOIOVOATTOTE AOYO, NV XPNOIUOTTOIEITE TTAEOV TO AOYIGUIKG Kal TIG
UTTNPETieg KAl ETTIKOIVWVAOTE PE (i) Tov €€0UTIOdO0TNPEVO UETATTWANTA TTOU GOG TTOUANCE TO AOYIOMIKO Kal
TIG UTTNPETieG A (ii) Tov eEoucIodOTNUEVO PETATTWANTA TTOU 0aG TTOUANCE TNV CUCKEUN N OTToia TTEPIEXEI TO
AoyiopIkd Kal TIG UTTNPECIEG TTPOPOPTWUEVA OE QUTH, AV OTTOKTAOATE TO AOYIOUIKO Kal TIG UTTNPETIEG WG
MEPOG HIaG TTPOo@OPAG CUCKEUNG, 1 (iii)) TNV EEutrnpétnon TTeAatwy TG Symantec, XpNOIMOTTOIWVTAG TA
aTolIxeia eTTIKoIVWViag TTou avagépovtal otny Evétnta 11 tng TTapoucag Adeiag Xprong, yia TTAnpogpopies
OXETIKA HE TOV TPOTIO ETOTPOPAG TwV XPpnuUdTwyv TTou TTAnpwoate yia Tnv Tpéxouca [lepiodo
e€utTNPETNONG OTTOIAdATTIOTE OTIYUR EvTOG €€fvia (60) NUEPWV PETA Tnv nuEpopnvia ayopdg eTrolag
OuvdpoOuNG 1 eviog TpidvTa (30) NUEPWV WETA TNV NUEPOUNVia ayopd unviaiag auvdpoung (n «EmmaTtpoen
XPNHATWVY»). EKTOG €dv TO AOYIOUIKO Kal 01 UTInpPEeaieg cival eAatTwuarikd, Ba €ioTe utreUBuvol yia 10
KOOTOG TNG ETMIOTPOYPRG Tou AOYIOUIKOU Kal TwV UTINPECIWV OTn Symantec, cuutrePIAaUBavopévyY
OTTOIWVOATIOTE IOXUOVTWV @Opwv. Edv €iote katavaoAwThg [OnA. xpnoiyoTrolgite To AOyIOPIKO Kal TIG
UTTNPETIEG VIO TTPOCWTTIKOUG, KN EUTTOPIKOUG OKOTTOUG KOl EVEPYEITE ATTOKAEIOTIKA €€ ovOuaTOG aag Kal Ol
yia Aoyapiaoud Tng OIKAG oag 1 GAANG eTmixeipnong, €mTndeUPaTog 1 €TMayyEAUOTOG R €Av €i0TE
KaTtavoAwTiG oUP@wva Pe Thv 1IoxXUouoa vouoBeaia oTtnv tepioxr dikaiodoaiag oag («KatavaAwTAg»)],
auTé dev eTTnpPeddel Ta VOPIPA diKalwpaTta TTou €xeTe wg KatavaAwThg utrd Tnv 1IoxUouca vouoBeaia otnv
Treploxn dikaiodoaiag oag.

Mpog atmmopuyn ap@iBoAiwy, n Emotpoen xpnudtwy dev Ba 1oxUel av aTToKTAoaTe To AOYIOHUIKO Kal TIG
uttnpeoieg atréd Tov MNdpoxo utnpeoiwyv. EmmAéov, n EmoTtpoen xpnudtwy dev Ba 10xUEl yia €K vEOU
ayopég Tou 10iou TTpoidvTog Norton TTou €x€l ayopaaTei avda Kal yia TO OTToio €xel AON Yivel EMIOTPOPN
XPNHATWV.



Av gioTe AuoTpaldg KatavaAwTAg, autd dev eTnpeddel Ta vOUIPa SIKAIWPATA TTOU EXETE WG KaTtavaAwTng
utré Tov Nopo trepi Avraywviopou kal KatavaAwTtwy Tng AucTpahiog Tou 2010.

7. EuBuvn trpog Toug ETTayyeApartieg TeAdTEG:

Av gioTe KaTtavaAwTrg, o1 akOAouBeg dIATAEEIS TNG TTapoUoag evoTNTAG 7 dev I0XUOUV YIa £€04G, EKTOG ATTO
Tov BaBud oTov otroio, uttd TNV I0XUoUCa VouoBeaia aTnv TrepIoXn dIKalodoaiag aag, OpIoHEVES DIATAEEIG
TTEPI  KATAVOAWTWY 10XUOUV YIa TRV XPion Tou AOYIOMIKOU KOl TWV UTTNPECIWV €K PEPOUG Oag,
aveapTATWG aTTd TO AV N €V AOyWw XPrON TTPAYHOTOTIOIEITAI OTO TTAQICIO ETTIXEIPNMATIKAG dpaaTnPIOTNTAG,
emTNOUPATOC A eTTayyéAUaTog. Avrt' autou, diaBdoTe Tnv Evornra 8.

Av gioTe emayyeAyatiag TTEAATNG [1T.X., XPNOIMOTTOIEITE TO AOYIOMIKO Kal TIG UTINPECiEG OTa TTAdioIa
ETMYEIPNUATIKAG OpaoTnpIdTNTAaG, €mTNdelpatog 1 emmayyéApatog («EmayyeApatiag lNeAdtng»)], ol
Tapakdtw diaTdéelg Tng Tapoucag Evotnrag 7 1oxuouv yia Eodg (aveEdptnta av atmmodéxeoTe TO
Noyiopiké Kai TIG UTTNPETieS i OX1).

A. H Symantec eyyudrtai 61 oTtroladnTmoTe péoa Kataokeudfovral amd T Symantec, e Ta OTToid
dlavéueTtal To AoyIouIKS, dev Ba £xouv eAatTwuaTa yia TTepiodo e€AvTa (60) nuepwyv atrd TNV NUEPOUNVia
NG apPXIKAG €ykaTdoTacong Tou AoyiopikoU atmé €0dg. H povadikn atrolnuiwon mou Ba AdPRete o€
TePITTTWON Tapapioong TnG Tapoloag eyyunong Ba civar 611 n Symantec, ye OIKAQ TnNG €miAoyn, Ba
AVTIKATOOTAOEl TUXOV EAATTWUOTIKA HéCa TTou Ba emMOTPAQOUV O€ QUTAV €VTOG TNG TTEPIGOOU TNng
eyyunong 11 6a cag emoTPEWPEl TA XprMaATA TToU KaTaBAAaTe yia TV Tpéxouaa TTepiodo e¢uttnpétnong. H
Symantec dgv gyyudrtal 0TI To AOYIOUIKO KAl O UTTNPECIEG Ba IKAVOTTOICOUV TIG ATTAITAOEIS 0ag ) OTI N
Aeiroupyia Toug Ba givalr adiGAeITTTn | OTI TO AoyIOPIKO Kal o1 uttnpecieg Ba civalr ammalayuéva atmod
o@aAuara. lMpog atmo@uyry au@IBOAILY, O AVAPOPEG OTOV OPO «/N\OYIOPIKO KOl UTTNPECIEG» OTNV
Trponyoupevn TpoTacn TepIAauBAavouy, evOEIKTIKA, TN AEITOUpyia NAEKTPOVIKAG dnuioupyiag avTiypdewv
ao@aheiag kai Tnv TeXVIKA YTTOOTAPIEN.

AMOKAEIZTIKA A AYIZTPAAOYX KATANAAQTEZ. Av ciote AucTpaAdg KatavaAwTng, ol dIaTagelg
NG Tapoucag Evétnrag 7 dev ioxUouv yia €0dG, ekTOG atrd TO BaBud oTov oTroio, uttd 10 Nouo Tepi
MpooTaciag KatavaAwTwy NG AuaTpaliag, opiopEVES DIATALEIS I0XUOUV YIa TNV €K JEPOUG 0AG XPron Tou
NAOYIOHIKOU KOl TWV UTINPEECIWY OTO TIAQICIO ETTIXEIPNUATIKAG &paoTneIoTnTag, emMTNOEUPATOS N
ETTAYYEAUATOG, OTNV OTTOIa TTEPITITWON N TTapouca Evétnta 1oxuel yia Ecdg.

B. XTO METIZTO BAGMO TOY EMITPEMNETAI AMNO TO E®APMOXTEO AIKAIO, (i) H ANQTEPQ
EFMTYHZH EINAI AMNOKAEIZTIKH KAl ANTIKAOGIZETA KAGE AAAH EIMTYHXH, PHTH 'H ZIQMHPH,
ZYMIMNEPINAAMBANOMENQN TON EMMEZQON EITYHZEQN IKANOMOIHTIKHZ TMOIOTHTAZ KAl
KATAAAHAOTHTAZ TIA XYTKEKPIMENO ZKOIO KAl (i) H SYMANTEC AEN TMAPEXEI KAMIA
EMMYHZH ZE £XEXH ME TH MH MNAPABIAZH AIKAIOMATQON NMNEYMATIKHZ IAIOKTHZIAZ.

. ZTON METIZTO BAGMO TMOY EMITPEMNETAI AMO TO E®APMOZTEO AIKAIO, XE KAMIA
NEPIMTQZH H SYMANTEC 'H Ol XOPHIOl AAEIAZ XPHZHXZ AYTHXZ AEN ®EPOYN EYOYNH
ATIENANTI *AZ (ZE ZXEXH ME AMEAEIA, XYMBAZH 'H AIA®OPETIKA) INA AMNQAEIA KEPAQN,
EZOAQN, ENIXEIPHMATIKON ZYMBAZEQN, ANAMENOMENHZ E=OIKONOMHZHZ KOXTOYZ H
ATIQAEIA 'H KATAXTPO®H AEAOMENQN TOY MPOKYTTEI AMO THN XPHZH 'H THN AAYNAMIA
XPHZHX TOY AOTIEZMIKOY KAI TON YMNHPEZION (XYMMNEPIAAMBANOMENHZ, ENAEIKTIKA, THZ
AEITOYPIIAZ HAEKTPONIKHXZ AHMIOYPIIAY ANTIFPA®ON AXOAAEIAY KAl THX TEXNIKHX
YMNOZTHPIZHX) 'H TIA OMNOIEZAHIMOTE EIAIKEZ, NMAPEMNOMENEY, EMMEXZEXZ 'H MAPOMOIOY
TYNOY ZHMIEZ, AKOMH KAI ZE MEPIMTQXH NOY H SYMANTEC EIXE EIAOIMOIHOEI ZXETIKA ME
THN MIGANOTHTA MNMPOKAHZHX TETOIQN ZHMIQN.

AMOKAEIZTIKA TIA AYZITPAAOYZ ENAITEAMATIEZ [NEAATEZ. XYMOONA ME TIX
NMPOHIOYMENEZ AIATAZEIX THZ MNAPOYZAX ENOTHTAZ 7(I"), H SYMANTEC AEN YTOXPEOYTAI
NA ZAZ AMNOZHMIQZEI INA TYXON AMNQAEIEZ NMOY AEN ANOTEAOYN EYAOIrQ:x NMPOBAEWIMH
ZYNEMEIA THZ MAPABIAZHZ THX MAPOYZAZ ZYM®QNIAY AAEIAZ XPHZHZ AMNO MAEYPAZ THX
SYMANTEC.

A. XTON METIZTO BAGMO IMOY AYTO EMNITPEMETAI AMNO TO E®GAPMOXTEO AIKAIO, H EYOYNH
THX SYMANTEC 'H TQN AIKAIOMAPOXQON THX AEN YMEPBAINEI THN TIMH AFOPA%Z, THN OlOIA



KATABAAATE TIA THN IZXYOYZA MNEPIOAO E=YMNHPETHZHZ. XYITKEKPIMENEXZ NOMOQGEZIEZ
ENAEXETAI NA EMIBAAAOYN EIMTYHZEIZ 'H YNOXPEQZEIZ 2TH SYMANTEC, Ol OMNOIEZ (i) AEN
AYNANTAI NA E=ZAIPEGOYN, MEPIOPIZTOYN ‘H TPOMOMOIHOOYN 'H (i) AEN MMOPOYN NA
E=AIPEGOYN, MEPIOPIZTOYN 'H TPOMOMOIHOOYN ZE MEPIOPIZMENH EKTAZH. H MAPOYZA
ZYMOQONIA MPEMEI NA ANATITNQZKETAI ZYM®QNA ME TIZ EN AOIF'Q NOMIKEZ AIATAZEIZ. EAN
Ol EN AOIQ NOMIKEZ AIATA=ZEIX TYTXANOYN E®APMOIHZ, ANE=APTHTQX KAGE AAAHZ
AIATA=ZHZ XTHN NMAPOYZA YM®QNIA KAl £¥TO METPO MNMOY H SYMANTEC ®EPEI TO AIKAIQMA
NA MPOBEI ZE AYTH THN ENEPTEIA, H SYMANTEC TMEPIOPIZEI THN EYOYNH THZ ANA®OPIKA
ME OMOIAAHMOTE A=ZIQZH AMNOPPEEI AMO AYTEZ TIZ AIATA=ZEIZ XE 2XEZH ME TO AOTIZMIKO
KAI TIZ YMHPEZIEZ, ZTHN KAT' ENIAOIH THZ SYMANTEC ANTIKATAZTAZH TOY AOTIZMIKOY KAl
TON YMNHPEZION ‘H THN TAPOXH I[ZOAYNAMOY AOrIZMIKOY KAI YMNHPEZIQON, THN
EMIAIOPOQZH TOY AOrIZMIKOY KAl YMHPEZIQON, THN NOAHPQMH TOY KOZTOYZX
ANTIKATAZTAZHZ TOY AOTIZMIKOY KAI TQON YMHPEZION 'H MPOZKTHZHXZ IZOAYNAMOY
AOTIZMIKOY KAl YMHPEZION 'H TOY KOZTOYXZ ANAGEzZHX THZ EMIAIOPEGQZHZ TOY
AOTIZMIKOY KAI TON YMHPEZION ‘H ZE ZXEZH ME OIAAHMNOTE YMNHPEZIA, KAT' EMIAOIH THZ
SYMANTEC, ZTHN EK NEOY MAPOXH YMNHPEZIQON 'H THN KATABOAH TOY KOZTOYZ A THN
ANAGEZH THX MAPOXHXZ YMHPEZIQN. EMIKOINQNHZTE ME TO (I) TMHMA E=YMNMHPETHZHZ
MEAATQON THZ SYMANTEC XTH AIEYOYNZH SYMANTEC CONSUMER SUPPORT, PO BOX 5689,
DUBLIN 15, IRELAND H (I)SYMANTEC CUSTOMER SERVICE ZTHN AIEYOYMZH LEVEL 7, 181
MILLER ST, NORTH SYDNEY, NSW 2060, AUSTRALIA 'H EMIZKE®OEITE TH ZEAIAA YIOZTHPIZHX
MNMA THN XQPA 'H THN MEPIOXH ZAZ, THN OMNOIA MMNOPEITE NA BPEITE ZTHN AIEY®OYNZH
http://www.symantec.com/globalsites/index.jsp rA MAHPO®OPIEX SXETIKA ME THN
ANTIKATAZTAZH TOY EAATTQMATIKOY MEZOY H A NA AABETE ENIZTPO®H TON XPHMATQN
MOoY KATABAAATE TIA THN TPEXOYZA MEPIOAO EZYMHPETHZHZ OMOIAAHMOTE ZXTIFrMH
ENTOZ E=HNTA (60) HMEPQN AMO THN HMEPOMHNIA AFOPAZ ETHZIAZ XYNAPOMHZ 'H ENTOZ
TPIANTA (30) HMEPQN AMO THN HMEPOMHNIA ATOPAZ MHNIAIAZ ZYNAPOMHZ.

E. H Symantec Ba @épel €ubBlvn amévavti gag Xwpig TePIOPIOPO av (a) aTmmoBIWOETE 1 UTTOOTEITE
OWUATIKEG BAGReC wg atroTéAeapa apéAciag TNG Symantec A (B) utrooTeiTe aTTWAEIEG ] {NMieg, €TTEIONA N
Symantec evipynoe d0Aia.

2T. H tmapolca Zupgwvia adelag xpAong ouvioTd Tnv TTAAPN Cup@wvia avdueoa o€ €0G¢ Kal Thv
Symantec OXeTIKA PE TO AoyiopIKd Kal TIS uttnpeaieg Kal: (i) avTikaBioTd OAec TIG TTPonyoUMEVES N
TAUTOXPOVEG TIPOPOPIKEG 1 YPATITEG ETTIKOIVWVIEG, TTPOTACEIG KAl ONAWOEIG OXETIKA e TOo BEpa
(e€aipoupévv Twv KAKOBOUAWY TTapaTTAavnTIKWV dnAwoewv) kai (i) utrepIoXUEl EVavT OTTOIWVONTIOTE
Opwv TOU dnuioupyolv diéveen f Evavtl TTPOCOETWY OpWV OTTOINCONTIOTE TTPOCPOPAS, TTapayyeAiag,
avayvwpiong ) TTapOUoIWY ETTIKOIVWVIWY PJETAEU TwV CUPBAAAOPEVWV PHEPWV.

8. EuBuvn mpog Toug KatavaAwTég:

Av gioTe kaTavaAwTAG, N TTapouoa Evotnta 8 1oxUel yia €04¢. AlaBdoTe TNV TTPOOeKTIKA. H EvotnTa 8
dev 10XUel yia Eodg, av gioTe emayyeAuaTtiog TTEAATNG.

A. H Symantec Ba @épel eubuvn atrévavti cag Xwpig Treplopioyd av (a) ATToRIWOETE 1 UTTOOTEITE
OWUATIKEG BAABEC wg atroTéAeopa apéAelag TNG Symantec i (B) UTTOOTEITE ATTWAELIEG i} {nuieg TTEIBN N
Symantec evripynoe d6Aia. EkTdg atrd Tnv gyylnon Tou 0ag TTapéxel n Symantec oUPQwva PE TNV
EvotnTa 6 Kal Ta SIKAIWPATA TTOU £XETE WG KATAVOAWTAG, N Symantec Oev TTAPEXEl KAMIQ TTEPAITEPW
€yyunon o€ ox€an e To AOYIOHIKO KAl TIG UTTNPETIEG.

B. Z0powva pe TIG TTponyouueveg dIATAgelg TNG TTapouaag evotnTag 8, n Symantec dgv uttoxpeouTal va
0ag amolnuIwoEl yia TuxXOv ammwAeieg Tou Ogv  atmoTeEAOUV €UAOYWG TTPORAEWIUN CUVETTEIQ TNG
TrapaBiaong Tng Tapouoag Adeiag xpriong atmd TAeupds TG Symantec. Q¢ KatavaAwThg, n xprion Tou
AOYIOUIKOU KAl TWV UTTNPECIWV €K HEPOUG 0ag dev Ba gival EPTTOPIKY. XUVETTWG, N Symantec dev Ba QEpel
€uBUvVn amévavti oag yia TuxOv atmwAela KEPOOUG, £06dWV, AVOUEVOUEVNG €£EOIKOVOUNONG KOOTOUG,
OupBdoewy 1 xpOvou TTou TTPOKUTITEI aTTd TN Xprion 1 Tnv aduvapia XpAong Tou AoyiouikoU Kal Twv
uTTNPECIWV (oupTTEPIAOUBavOpEVNG, EVOEIKTIKA, TNG ASITOUpYiag NAEKTPOVIKAG dnuioupyiag aviypdewyv
ao@aleiag kal Tng TexvikAg YTTOOTAPIENG).
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I". ATTOKA€IOTIKA yia AuoTpaloUg KatavaAwTéG. MNa Tov oKOTTO oUPuOpewong Pe Tnv evotnta 102(1) tng
auoTpaAiavig vouoBeaiag Trepi KaravaAwTtwyv kal Avriaywviopou, «Ta gutropeluatd gag cuvodeuovTal
amd eyyunoeig ol otroie¢ dev ptropouv va egaipeBolv duvauel Tng auoTpaliavig vouoBeaiag Trepi
KartavoAwTwyv. AIKaloUoTE avTiIKaTaaTaon f €MOTPOQr XPNUATWY O€ TTEPITITWAN onuavTtikAg BAARNG Kal
amolnuiwon yia Ka0e AAAN euAdywg TTpoBAEWIUN atTmwAeia ) {nuia. AikaiouaTe tmiong va {nTroeTe TNV
ETTIOKEUA 1 AVTIKATAOTAON TWV EUTTOPEUMATWY O€ TTEPITITWON TTOU TO EUTTOPEUUATA BEV Eival ATTOOEKTNG
TToI6TNTAG Kal N BAGRN dev Icoduvapei pe anuavtikh BAGRN».

A. ZuvioToUpuE 181aiTEPA VO DNUIOUPYEITE TAKTIKA avTiypa@a aoc@aAgiag Twv dedoPEVWY 0aG.

E. ‘Exere mdvrote Tnv ummoxpéwaon va AauBAavere eUAoya PETPA yia TNV €AAXIOTOTTOINCN EVOEXOMEVWV
ATTWAEIWV.

>T. EmkoivwvAoTte pe 1o TuAua €§uttnpéTnong TeAaTwyv TG Symantec otn &ievBuvon (i) Symantec
Consumer Support, PO Box 5689, Dublin 15, Ireland A (ii) Symantec Customer Service, Level 7, 181
Miller St, North Sydney, NSW 2060, Australia 1} emoke@Beite Tnv ageAida YTTooTApIENG yIa TV XWPa ] TNV
TeEpIOXy 00G, TOU UTTApxel oTtnv  dlevBuvon  http://www.symantec.com/globalsites/index.jsp  yia
TIANPOQPOPIEG OXETIKA PE TNV AVTIKATACTACN TOU €AATTWHOTIKOU PECGOU N yia va AGRETE €TMOTPOPR TWV
XPNUATWY TTou KaTaBdAate yia Tnv Tpéxouca lMepiodo eEuTTNPETNONG OTTOINdNTIOTE OTIYUN €VIOG €EAVTA
(60) nuepwyv atmd TNV nueEpounvia ayopdg €TACIAG OUVOPOMNG 1 evidg Tpidvta (30) nuepwv atrd Tnv
nuepounvia ayopdg pnviaiog cuvopounig.

9. Kavoviopdg 11epi E€aywywv:

Avayvwpilete 0TI TO AOYIOUIKO KAl Ol UTTNPETIEG KAl TO CUVAQK] TEXVIKA OTOIXEIQ KAl UTTNPETIEG (OUAAOYIKA
«EAeyxOuevn TeXVOAOYia») EVOEXETAI VA UTTOKEIVIOI OTOUG VOPOUG TTEPI EI0AYWYWV KAl £EQYWYWY TWV
Hvwpévwy TMoAiTeiwv Kal €18IkOTEPA OTOUG Kavoviopoug Trepi diaxeipiong eéaywywv Twv HIMA (Export
Administration Regulations/EAR) kal aToug vOUoug OTTOI0OATTIOTE XWPEAG OTNV OTToia yiveTal elcaywyr A
emmavegaywyn TG EAeyxoduevng TexvoAloyiag. Zup@uwveite 6Tl Ba CUPPOPQPUWVEDTE PE OAOUG TOUG I0XUOVTEG
vopoug Kal dev Ba eEdyete Tuxov EAeyxouevn Texvoloyia katd mmapdfacn Tng vouoBeaiag Twv H.IM.A.,
oUTE O€ OTTOIOOATTOTE ATTAYOPEUNEVN XWPA, VOUIKO | QUOIKO TTPOCWTTO YIa TO OTToio aTraiTeital adeia
e€aywyng 1 aAAn kpaTikr €ykpion. ATtrayopeUeTal n efaywyn A n emaveéaywyr Twv TTPOIOVIWV TNG
Symantec otnv KoUBa, tn Boépeia Kopéa, 10 Ipdv, TN Zupia kal To Zouddv f O€ OTTOIAOATIOTE XWpEA
UTTOKEITAI OE OXETIKEG EUTTOPIKEG KUPWOEIG, oupTrEpIAauBavopévwy Tou Ag@yaviotdv kal Tou |pdk.
ZYMOQNA ME TH NOMOOEZIA TQN H.M.A. AAFOPEYETAI H XPHZH TOY MPOIONTOX THX
SYMANTEC 'H H AIEYKOAYNZH MEZQ AYTOY ZE XXEXH ME OMOIAAHMOTE APAXTHPIOTHTA
NOY ZYMNEPINAMBANEI, METAZY AAAQN, THN ZXEAIAZH, THN ANAMNTY=H, THN KATAZKEYH,
THN EKMNAIAEYZH ‘H THN AOKIMH XHMIKQN, BIOAOINNKQN 'H NYPHNIKQN YAIKQN °H
NMYPAYAQN, MH ENANAPQMENQN ENAEPION OXHMATQN 'H AIAZTHMIKQN OXHMATQN
EKTOZEYZHZ NMOY MIMOPOYN NA EKTO=ZEYZOYN OINAA MAZIKHZ KATAZTPOOHXZ.

10. MNevika:

H mapouca Adcia xpriong Ba diémretar atrd 1 vopoBesia Tng AyyAiag kai Tng OuaAiag. TitmoTa oTnv
TTapouca Adcia xpriong dev Ba Treplopioel TUXOV SIKAIWUATA TTOU PTTOPEI va €XETE CUPQWVA PE TNV
UTTAPYXOUCa vopoBeaia TTeEpi TTPooTACiag Tou KAaTavaAwTr ) GAAOUG IGXUOVTEG VOUOUG aTNnV dIKaI0d0aia
oag atrd Toug oTToioug dgv pTTopei va uttdpéel TTapaitnon di1d auufacng. H Symantec éyel to dikaiopo vo
TEPLLOTIGEL TNV TOPOVGO ZVPP@Via AdEag ¥pNong av mopoPlicete 0TolovoNToTe Opo TG Topovoag AJELNC XPNONG
(extog amd Vv mepinTwon acnpoving mapdpacng f TapdPacrc ywPIc EMNTOCELS) Kal, oTNV TEPITT®ON avtr, Oa
TPEMEL VAL SIOKOYETE TNV YPNON KL VO KOTAGTPEYETE OAOL T OVTIYPOPO TOV AOYIGUIKOD KOl TMV VANPECIDOV KOl TNG
tekunpioong. O1 ATTOTIOINCEISC TWV €YYUAOEWV KOl Twv {NUIWV KOl Ol TIEPIOPIOPOI NG €uBuvng,
OuMTTEPIAQNBAVOUEVWV QUTWYV TTOU opidovTal aTIG evOTNTEG 7 Kal 8, Ba eEakoAouBroouv va IoxUouv Kal
META TN AUON TNG CUPPWVIAG.

11. E&umnpétnon meAatwy NG Symantec:
Av €XETE EPWTNAOEIC OXETIKA PE TNV TTapoUca Zupwvia ddeiag xpriong f av BEAETE va ETTIKOIVWVACETE UE

TNV Symantec yia otrolovdiTrote Adyo, oTeiATe €mOTOAr} otnv &1lBuvon: (i) Symantec Consumer
Support, PO Box 5689, Dublin 15, Ireland rj (ii) Symantec Customer Service, Level 7, 181 Miller St, North
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Sydney, NSW 2060, Australia i emmioke@Beite TNV ogAida YTooTApIENg yia TNV Xwpea f TNV TTEPIoYK oag,
TNV oTroia PTTopeite va Bpeite otnv dieuBuvan http://www.symantec.com/globalsites/index.jsp.

12. AigBvwg atrodekToi eutTopikoi 6pol (IncoTerms):

Av ouvayare TNV TTapouoa Zup@wvia Adlag XpAOoNG YIa OKOTTOUG TTOU OXETICOVTAI PE TNV ETTIXEIPNMATIKA
OpaaTtnpEIdTNTA | TNV ACKNON TOU €TTaYYEAUATOG OOG, Kal, CUVETTWG, BewpeioTe ETayyeApatiag TeAdTng,
TO N\OYIOHIKO Kal Ol uTinpeaieg TTapadidovral €k Tou gpyooTadiou (EXW) atrd 1o onueio amooToAng TG
Symantec (ICC INCOTERMS 2010).

MPOZOETOI OPOI KAI NMPOYMNOGEZEIZ. Exk16g Twv OpwVv Kal TwV TTPOUTTOBECEWY TTOU ava@EépovTal
TTapatrdvw, n XPAoN Tou AoyIOUIKOU Kal TwV UTTNPECIWV aTTd €0dG UTTOKEITAI KAl OTOUG OPOUG Kal TIG
TIPOUTTOBECEIG TTOU AVAPEPOVTAI TTAPAKATW.

13. 181wTIKG atréppnTo, MNMpooTacia dedouévwy:

Katd kaipoug, 10 AoyIoMIKO KOl Ol UTTNPECieq €VOEXETAI VA OUAANEYOUV OUYKEKPIMEVA OTOIXEIQ,
OUMTTEPIAQNBAVOUEVWV TWV TTANPOPOPIWY TTPOCWTTIKAG TAUTOTTOINONG, OTTO TN ZUCKEUR OTNV oTToia gival
EYKATEOTNUEVA, TA OTTOI UTTOPE va TTEPIAQUBAVOUV:

—  ZToIxEia yia evOeXOUEVOUG KIVOUVOUG aa@aAciag, kabBwg kal Tig Oleubuvoelig URL kal 1o
TTPWTOKOAAO Internet (IP) Twv I0TOTOTTWY TOUG OTTOIOUG ETTIOKEPOAKATE Kal TO AOYIOMIKG Kal Ol
UTINPETieG Kpivouv wg duvnTika KakopBouAoug. O1 dieuBivoelg URL utropei va Trepiéxouv
TIANPOQPOPIEG TTPOCWTTIKAG TAUTOTTOINONG TTOU HIa dUVNTIKA KAKOPBouAn TtotroBeaia Web
ETMIXEIPEI va AdBel xwpig Tnv adeid cag. Ta oToixeia autd cuAAéyovTal atmd Tn Symantec yia
TN dIa0PAAIoN TNG TTAPOXNAS TNG AEITOUPYIKOTNTAG TOU AOYIGHIKOU KOl TV UTTNPECIWY, KaBwG
Kal yia To OKOTTO Tng agioAdynong Kal BeATiwong Tng IKavoTNTag Twv TIPOIGVTWY TNG
Symantec va evioTi{ouv KakOBOUAN cuutrepipopd, duvnTiKA TTAPATTAQVNTIKEG TOTTOBEDIES
Web kai dAAoug kivduvoug acpalciag oTo Internet.

— AleuBlvoeic URL kai dieubuvoeig mmpwTokdAAou Internet (IP) Twv TommoBeciwov Web TTOU
EMOKEPONKaTE, KABWG Kal AEEEIG-KAEIDIG Kal atToTeAéopaTa avalhntnong, povo av eivai
evepyoTroinuéveg ol Aeitoupyieg Norton Safe Web ) Norton Safe Search. Autd ta oTtoixeia
OuAMAéyovTal atrd TN Symantec e GKOTTO TNV TTAPOXT TTPOCTACIAG Kal TNV agloAdynaon, Kabwg
KQlI TN OXETIKI EVNUEPWOT] 0OG OXETIKA PE BUVNTIKEG ATTEIAEG KAl KIVOUVOUG TTOU EVOEXETAI Va
OXeTiCovTal pe KATTOIO OUYKEKPIPEVN TOTTOBETia Web TTpIv TNV TTPORAAAETE.

— EkteAéoipa apxeia kal apxeia 1Tou TTEPIAQUPBAVOUV EKTEAECIUO TTEPIEXOUEVO, TA OTTOIa
avayvwpifovtal wg Teavo AoyIopIKG KakOBouAng AeiToupyiag, CUMUTTEPIAAUBAVOUEVWY TWV
TIANPOPOPIWV YIO TIG EVEPYEIEG TTOU EKTEAOUV QUTA TA OPXEiQ TR OTIYMR TNG £YKATAOTAONG.
Autd Ta apxeia autd uttoBdAAovTal oTn Symantec XpnoIuoTToIWVTAG TN AEIToupyia autéuarng
uTTOBOAAG TTOoU BIaBETOUV TO AOYIOUIKO Kal Ol uTTnpeoieg.  AuTA n Asimoupyia autopatng
UTTOBOAAG PTTOPET va aTTeEVEPYOTTOINBET PETA TNV €YKATACTACT, AKOAOUBWVTAG TIG 0dNYiEg TNG
Tekunpiwong yia Ta CUYKEKPIPEVA TTPOIGvTA. Ta CUAAEyUEva apxeia PTTOPED va TTEPIEXOUV
avayvwpioiua TTPoowTTIKA aToixeia Tou €xouv An@Bei atmd 10 Aoyiouiké malware Xwpig Tnv
ade1d oag. Ta apyeia autol Tou TUTTOU CUAAEyovTal atrd T Symantec POvo PE OKOTTO Th
BeAtiwon TG IKavoTNTOG Twv TPOIGVTWY TnNG Symantec va evrotifouv KokOBouAn
OUMTTEPIPOPA.

— To 6vopa 1Tou dG6NKe OTN CUOKEUA KATA TNV APXIKN £yKATACOTACN OUTAG TG OUOKEUNG. Av
OUMAeXBei, T0 6voua Ba xpnaiyotroindei amd Tnv Symantec wg dvoua Aoyapiaouou yia Tn
OUOKEUN, oTnVv oTroia evoExeTal va €TTIAEEETE va AauBavete TTPOOOETEG UTINPETiES f/kal oTNV
oTToia EVOEXETAI VA XPNOIMOTIOINCETE OUYKEKPIUEVES AEITOUPYiEG TOU AOYIOHIKOU Kal TwV
utnpeoiwyv.  MTopeite va aAAGgeTe TO Ovoua Aoyapiagpou avd TTaca OTIYUA META Tnv
eykardoTaon Tou AoyIoUIKOU Kal TWV UTTNPECIWY, KAl GUVIOTATAI VA TO TTPAEETE.

—  TMAnpogopieg KaTdoTaoNG OXETIKA WE TNV EyKATACTACN Kal A&IToupyia Tou AOYIOUIKOU KAl TwV
uTINPEoIWY. AUTEG oI TTAnpogopieg UTTOBEIKVUOUV OTn Symantec av rn eykaraotacn Tou
AOYIOUIKOU KOl TWV UTTNPECIWV OAOKANPWONKE Pe eTITUXIA, KOBWG Kal av To AOYIOUIKS Kal Ol
uTInpeoieg avTigeTwttioay Kamolo o@dAua. O1 TTANpo@opieg KATAOTOONG EVOEXETAI Vd
TEPIAAUBAVOUV avayvwpioIa TTPOCWTTIKA OTOIXEIQ JOVO av auTd £XOUV CUUTTEPIANGOEI GTO
Ovopa TOU apxEiou ] Tou GakéAou TTou cuvavTnoav To AOYIGUIKO Kal Ol UTTNPECIEG TN OTIYUN
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NG eykaraotaong i Tou o@daAparog. O1 TAnpogopieg Kardotaong cUAAéyovTal amd Th
Symantec pe okotmd Tnv afloAdynon kal Tn PeATiwon Tng amédoong Kal Tou TTooooToU
EMTUXNMEVNG EYKATAOTOONG TwV TTPOidvVTwyY TG Symantec. H Symantec ytropei emiong va
XPNOIMOTTOINCEI QUTA TA OTOIXEIQ YIO VO BEATIOTOTTOINCEI TIG I0TOOEAIDES TNG.

—  O1 mAnpo@opicg TTou TTepIAauBdvovTal o€ ynvuuaTta email Tou oTéEAVETE HECW TOU AOYIOUIKOU
KAl TWV UTTNPEECIWV OTn Symantec yia va 1o AvAQEPETE WG spam A w¢g PnvUuata TTou
avayvwpioTnkav e0QaApéva wg spam. AuTa Ta unvuuara email evoéxetal va TTepIAauavouv
avayvwpioiya TTPoCWTTIKG oToIxEia Kal Ba oTaAouv atn Symantec puévo pe tn diIKA oag adeia
Kal OxI autopaTa. Av oTeiAeTe unvUuuaTta autou Tou €idoug oTn Symantec, n Symantec 6a Ta
XPNOIMOTTOIACEI Y povadikd OKOTTO T BeATiwWON TNG IKAVOTNTAG EVTOTTIONOU TNG TEXVOAOYiag
antispam Tng Symantec. H Symantec dev 6a CuoxeTioEl Ta apxeia autd UE OTTOIAOATTOTE
dAAa avayvwpioipa TTPOCWTTIKG OToIXEIA.

— Ta oToixeia TTOU TTEPIEXOVTAI GE YIA AVAQOPA TTOU PTTOPEITE VA ETTIAEEETE VA OTTOOTEIAETE HECW
Tou AoyIiodIkoU Kal Twv UTTHPECIWV oTn Symantec 6tav 1o AOYIOMIKO KOl Ol UTTNPECIES
avTigeTwTTioouv TPORANuUa. H avagopd TreplAauBdvel TTANpoQYopieg OXETIKA ME TNV
KataoTaon Tou AOYIOMIKOU Kal TwV UTTNPECIWV Kal TNG OUOKEUNG Oag¢ Tn OTIYUA TTOU TO
A\OYIGUIKO KaI Ol UTTNPETIEC AVTIMETWTTIOAV TO TTPORANUA. O1 TTANPOYOPIES yia TNV KATAGTACN
TNG OUCKEUNG 0ag UTTOPEl va TTeEpIAANBAvVOUV TN YAWGCOO TOU CUGCTHNATOG, T XWEO Kal TNV
¢kdoan TOU AEITOUPYIKOU OUCTAPOTOG TNG CUCKEUNG 0a¢g, KaBwg Kal Tig d1adikaagieg TTou
eKTEAOUVTAI, TIG TTANPOPOPIES VIO TNV KATACTAON Kal TNV atrdédoar| Toug Kal Ta dedopéva atmo
apxeia 4 @akEAOUG TTOU MTAV AVOIXTA KATA T OTIyUA TTou TOo AOYIOUIKO KAl Ol UTTNPETIES
avTiyeTwTmoav 10 TTPORANPa. Or TAnpogopieg evdExeTal va TTepIAaPBAavouv avayvwpiciya
TIPOCWTTIKA OTOIXEIO av Ta €v AOyw OToIxEia gupTTEPIAAUPBAvVOVTAIl 1] aTTOTEAOUV TURUA TOU
ovOUaTOG TOU apXEiou A TOU QAKEAOU TTOU ATAV AVOIXTA Tn OTIYUR TTou TO AOYIGMIKO Kal Ol
UTTNPETIEG QVTILETWTTIOAV TOo TTPORANUa. O1 TTAnpogopieg Ba oTaholv oTn Symantec pévo ue
TNV adeid oag Kal dev TTPOKEITal va aTaAolv autépaTta. O1 TTAnpogopiec GUAAEyovTal aTrd TN
Symantec pe okotrd 1n 016pBwan Tou TTPOBAAUATOG TTOU AVTIMETWTTICATE Kal TN BeATiwan Tng
amdédoong Twv TPoidvTwy TnNG Symantec. O1 TTAnpo@opiec autéc dev Ba cuoxeTiCovtal HE
OTTOIECONTIOTE AVAYVWPICIPES TTPOCWTTIKEG TTANPOPOPIEG.

— H dietBuvon mpwTtokdAAou Internet (IP) rA/kai n dieuBuvan EAéyxou Mpdofaong Méowv
(MAC), kaBwg kal To avayvwpioTIKO MPNXAVANATOG TnG OUCKEUNG OTnV OTIoia  €XOouv
eykaraoTabei 10 AoyiOPIKGO Kal Ol UTTNPECiEG, woTe va eival duvath n Asmoupyia Tou
AOYIOUIKOU KalI TwV UTTNPECIWY, AN Kal yia OKoTToUug dlaxeipiong Twv adeiwv Xprong.

— AM\a yevIKd, OTATIOTIKA OTOIXEIQ TTOU XPpNOIPOoTIoloUvTal Yia TNV avGAuon TOu TTPOIOVTOG Kal TN
BeATiwon TNG AEITOUPYIKOTNTAG TOU.

EkT16G av opieTal pnTd wg TTPOAIPETIKO, TA TUAAEYOUEVA OTOIXEID, OTTWG AVaQEPETAl TTAPATIAVW, €ival
ATTAPAITATA YIA TO OKOTTO TNG AEITOUPYIKOTNTAG TWV TTPOIOVTWY TG Symantec.

Ta oToixeia evoéxetal va petaBifdlovral otov OpiAo TNG Symantec oTig Hvwpuéveg MoAiTeieg | o€ AAAEg
XWPEG TTOU €VOEXETAI VO £XOUV VOUOUG TTepi TTpooTagiag Oedopévwy, Ol OTTOI0I TTAPEXOUV MIKPATEPN
TpooTacia amd 4,71 10XUel OTnV TTEPIOX TTou PBpiokeoTe, (ouptrepihapfavopévng TG Eupwtraikng
‘Evwong) kai evoEXeTal va gival TTpooBaciya atd utTtaAARAoug i epyoAdBoug TG Symantec, atmoKAEIOTIKA
yia Xpfion ocUpewva Pe TOUG OKOTTOUG TToU TTEPIYpA@ovTal avwTépw. MNa Toug idloug oKoTToug, evOEXETAI
va Yivel KoIvr] XprRon TwV OTOIXEIWV aTTd CUVEPYATEG KAl TTPOUNOEUTEG TTOU £TTECEPYALOVTAl OTOIXEIO €K
pépoug Tng Symantec. H Symantec éxel TTpoBEi OTIC aTTAPAITNTEG EVEPYEIEG WOTE VA TTAPEXETAI ETTAPKES
eiTTedO TTPOOTACIAG OTIG ZUAAEYOUEVEG MANPOYOPIES, TE TTEPITITWON PETAPOPAS TOUG.

Me tnv em@uUAaén Tng Ioxuoucag vouobeaiag, n Symantec diatnpei 70 dIKAiWPA va CUVEPYOOTEI ME
OTTOIAdNTTOTE VOUIKN SladIKagia KAl OTTOIOdNTIOTE EVEPYEIQ EQAPUOYAS TOU VOUOU 1 GAAN KPATIKN £€pEuva
TTOU OXETICETAI hE TN XPHON auToU Tou AOYIOUIKOU KOl TWV UTTNPECIWV €K HEPOUG 0aG. AUTO anuaivel OTI N
Symantec evOEXETAI VO TTAPEXEI £YYPOPA KAl TTANPOQPOPIEG OXETIKA MPE OIKACTIKI) KAATEUGN 1 evépyeia
emMPBOAAG TOou vOuou R GAAN KpaTikr €peuva. TMa va TTPOAyel TOV EVIOTIONO KAl TNV ATTOTPOTIA Twv
KIvOUVWwY ac@aAeiag Tou Internet, KaBwg Kai TNV evNUEPWON OXETIKA JE AUTOUG, N Symantec evoExeTal va
HOIPOOTEl OUYKEKPIPEVEG TTANPOPOPIEG PE OpyaviopoUus €peuvag Kal AAAOUG TTPOUNBEUTEG AoyIopIKOU
aoc@aAeiag. H Symantec evdéxetal TTionNg va XpnNOIUOTTOINOEI TA OTATIOTIKA OTOIXEIA TTOU TTPOKUTITOUV ATTO
TIG TTANPOPOPIEG WOTE VA TTAPAKOAOUBET Kal va dnUOTIEUEl AVAPOPESG OXETIKA UE TIG TACEIG TWV KIVOUVWV
ac@aAeiag. Me 1n Xprion Tou AoyiopikoU Kal TwV UTTNPECIWY, AVOYVWPICETE KAl CUPQWVEITE OTI N

11



Symantec ptropei va ouAAéyel, va peTadidel, va atroBnkelel, va yvwoToTrolEl Kal va avaAlel autd Ta
aTolx€ia yia autoUg Toug OKOTToUG.

EmmAéov, omoiadhmrote &edopéva peTadideTe 1 ATmOONKEUETE PEOW TNG AEITOUPYIOG NAEKTPOVIKAG
onuioupyiag avtiypdewv ac@aleiag, Ba petagepBolv kai Ba atmrobnkeutolv O€ OIAKOMIOTEG TTOU
BpiokovTal og XWPES TTOU EVOEXETAI VO EXOUV VOUOUG TTEPI TTPOCTACIOG DEQONEVWV, Ol OTTOIOI TTAPEXOUV
MIKpOTEPN TTPOCTACia aTrd O,TI IoXUEl TNV TTEPIOXT OTTOU BPioKeDTE (CUNTTEPIAAPPBAVOUEVWYV, EVOEIKTIKA,
Twv H.M.A). Autoi or Ol0KOMIOTEG avAKouv Kal dlatnpouvTal ammod eTaipeia emeepyaciag TpiTou
TIPOCWTTOU, aTrd TNV OoTToia N Symantec éxel {nTroel, did cuuBoAaiou, va dlapuAdacel Ta Aedouéva oag.
Av EXETE EPWTACEIG OXETIKA PE TO XEIPIONO Twv OeOONEVWY OOG, ETIKOIVWVACTE Pe TNV EEutnpétnon
TTEAATWV TNG Symantec XpnoIKJOTTOIVTAG TO OTOIXEIQ ETTIKOIVWVIAG TToU TTapExovTal otnv Evétnta 11.

CPS/SUBS_SOS 22.0/IE

14. XuptmAnpwpartikoi 6pol yia To Norton Mobile Security.

14.1  TMepiodog Mpovopiakng AokipaoTIKiG ‘Ekdoong.  AvdAoya pe Tnv €kOoon ToOUu AOYICUHIKOU Kal Twv
UTTNPECIWY TTou JIaBETETE Kal Ta oTroia deouelovtal atmd Adela XPAong Kai, av UTTOdEIKVUETAl OTnV
TEKPNPiwoN f TNV IoxUouoa TeKPNPiwan ouvaAAayAg atrd Tov §0UCIOdOTNHEVO DIAVOUED I METATTWANTH
atrd Tov OTT0I0 ATTOKTACATE TO AOYIOMIKO («Tekunpiwaon ZuvaAAayrg»), n Mepiodog EEuTTNPETNONG UTTOPEI
va atroteAeital amd Mepiodo Mpovoulakng AokiyaoTikrg 'Ekdoong (n didpkela Tng TTepiddou autng Ba
uTTodEIKVUETAI OTNV TEKPNpiwon 1 Tnv Tekunpiwon ZuvaAiaynig) kai o1mo Mevikn Mepiodo EEutnpéTnong
(TTou opieTal wg 10 uTTOAoITTo TnG [Mepiddou E&utnpétnong). Katd tnv didpkeia tng lMepiddou
MpovopiakAg AokiyaoTikrg ‘Ekdoong, av 1oxUel, n Symantec, KoTd TNV QATTOKAEIOTIKN SIOKPITIKA TNG
EUXEPEIO, UTTOPEI va evEPYOTTOINCEI KAl va 0ag OI00£0€l OPIOUEVEG AEITOUPYIEG TOU AOYIOHIKOU KaI TWV
uttnpeoiwy («Aermoupyieg MNpovouiokng AokiyaoTikAG ‘Ekdoong») emTTpooBéTwg oOTIG AsiToupyieg TIG
oTroieg dIKaIOUOTE UTTO TOUG Opoug TnG ouvdpoung cag. H Symantec éxel 1o Sikaiwpa va SloKOYEl
otroladATToTE i} OAEG TIG AsiToupyieg TNG MNpovouiakng dOKIHACTIKAG €KOOONG Xwpig emITTAéoV €160TTOINCN
TTPOG €0AC, Kal Oev Ba €xeTe TO OIKAIWMA VA XPNOILOTIOINCETE, 1 va AGRETE OTToIadNTTOTE dUVATOTNTA 1
EVNUEPWOEIG TTEPIEXOPEVOU OXETICOUEVEG ME TIG AciToupyieg TG MNMpovoulakAg SOKIPNAOTIKAG £€kdoong.

14.2  YTmnpeoieg péow Web. H Symantec ytropei va mrepIAapBavel utrnpeaieg BAcIOPEVES OTOV IOTO YIa
TpooTacia amd  KAOTI WG EVOWHATWHEVO HPEPOG  TOU  AOYIOMIKOU KAl TWV  UTTNPECIWY,
oupTtrepIAapBavouévou TTapdyovia AOyIGPIKOU TTEAATN TTOU €ival EYKATEOTNUEVOG OTNV OUOKEUR OAG, O
oTT0i0G  METAdIOEI TTANPOPOPIEG ATTO TOV EYKATEGTNUEVO TTAPAYOVTA AOYICUIKOU TTEAATN TTPOG TOUG
BIaKOWMIOTEG TNG Symantec, kAT TTou aag emTpéTel (i) va TTapakoAouBeite Tnv Béon Tng Zuokeung aag, (i)
Va aTTEVEPYOTTOIEITE TNV TTPOCRACN OTnv cuokeur (av gival diaBéoiun), (i) va diaypdgete dedopéva atmd
TNV OUOKeun 0ag, (iv) va PETODIOETE EIKOVEG TTOU EXETE KATAYPAWEI PE TN QWTOYPAPIKH UNXAVA TNG
ouokeung (av gival diaBéaiun) kai (V) va aAAAeTE OPIoUEVEG PUBUICEIS OTNV GUOKEUN 0ag.

Agv emMITPETTETAI VA XPNOIMOTIOINCETE TO AOYIOMUIKO KOl TIG UTTNPECIEG PE TPOTTO TTou Ba ptTopouce va
BAGwer 1o Aoyiopikd A TIG UTTNPECIEG 1 va TTAPEPTTOBIOEl TRV XPAON Twv €v AOyw UTINPECIWV aTTd
oTrolovdNTIoTE GANOV XPAOTN. Agv €MTPETTETAI VO XPNOIUOTTOINCETE OUTO TO AOYIOUIKO A QUTEG TIG
UTTNPECIEG VIO VA ATTOKTACETE | va TTPOCTIOBAOETE VA ATTOKTACETE PN €gouaiodotnuévn TTpoopacn o€
otroladnTroTe utinpeaia, dedouéva, Aoyapiacud A diKTUO PE OTTOIOVORTTOTE TPATTO.

14.3  Noyapiaoudg Norton.  AvaAoya pe Tnv €kdoon Tou AoyIoUIKOU yia TO OTTOi0 0ag £X€l xopnynoei
adeia Xpriong, evOEXETAl va QTTAITEITAI va €XeTE TpEXOVTA Aoyapiaogud Symantec Norton ("Aoyapiacuog
Norton"), TTPOKEIEVOU va €xETE TIPOCRACN GTO AOYIGMIKO KaI TIG UTTNPECIEG KAl VA T XPNOIUOTIOIEITE. AV
Oev éxete Aoyapiacud Norton, iowg oag ¢ntndei va oAokAnpwaoeTe TNV 1IoxUouca diadikacia dnAwaong,
woTe va Onuioupynoete Aoyapiaopd Norton TIPOKEIYEVOU VA XPNOIYOTIOIEITE TO AOYIOMIKO KAl TIG
uttnpeoieg. Eiote atmmokAeloTikd uttelBuvol va SIaTnPEiTe TNV EPTTIOTEUTIKOTNTA TOU KwdIKoU TTpéafacng
Tou Aoyapiacuou Norton.

14.4  Anpioupyia avTiypd@wyv ao@QoAgiag ema@wy. To AOYIOUIKO Kal Ol UTTNPECieg evOEXETAl va
TepIAaUBAvouv  AsIToupyia PE TV OTToia PTTOPEITE va  ATTOBNKEUETE KAl VA OAVOKTATE OPIOUEVEG
TIANPOQPOPIEG, CUPTTEPIAANBAVOUEVWY TWV ETTAPWY TTOU Eival aTTOBNKEUPEVEG OTNV CUCKEUN Cag, i 0TO
oloTnua NG Symantec yéow d1adiKTUoU KaTd TnVv didpkela Tng Mepiddou egutnpétnong, R NG Mepiddou
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MpovouiakAg BOKINAOTIKAG ékdoang, av 1oXUel («AgiIToupyia Xwpou atmobAKeuonS avTiypd@wy ao@aAsiag
ETTOPWV»), ME TNV TTPOUTTOBe0N OTI ETTAPKEI O XWPOG NAEKTPOVIKAG dnuIoupyiag avTiypa@wy ao@aAciag
TTOU TTaPEXETAI Jadi e TO AoyIOMIKG Kal TIG UTTNPECiEG oag A/Kal Tov OoTToio ayopdoarte emITTpdoBeTa. Av
AaBate TpdoBacn otnv AsiToupyia Xwpou atmodrikeuong avtiypd@wy ac@aleiag eTaguwyv, 6Aol ol 6pol Kal
ol TpoUTToBécelg Tou 1oxUouv yia Tnv HAekTpovik Onuioupyia avTiypdewv ac@aleiag, OTTwg
TTEPIYPAPOVTAI OTNV evoTnNTa 4 TTapamdvw, IoXUouV Kal yia Tnv XpAon Ttng Asgimoupyiag Xwpou
atmoBAKEUONG aVTIYPAPWY acQaAciag eTTaQuwyv. Av £xeTe TIPOGRACH OTNV AEITOUpPYIa XWpPOoU aTToBriKkeuong
AvTIYPAPWVY aCQOAEIag ETTAPWY PMOVO yia Thv didpkela TG Mepiddou MpovoulakAg doKIYAOTIKAG €kdoong,
OAeg o1 avagopég atnv evotnTa 4 Tapamavw yia tnv llepiodo efutrnpéTnong Ba Bewpeital TTwg
avagépovTtal otnv MNepiodo NG Npovopiakng SOKINAOTIKAG EKOOONG.

145  Eyypaer oto Norton yia JIKpEG eTTIXEIPAOEIS. Edv éxeTe AGBel TO AOYIOUIKO Kal TIG UTTNPEDIEG O€
ouvduaopud pe Tnv gyypaer oto Norton yia PIKPEG TTIXEIPACEIG, N AciToupyia HAekTpovikhg Anpioupyiag
AvTtiypdowv Ac@aleiag Ba atrevepyoTtroinBei kar 0 BIAXEIPIOTAG TNG E€TAIPEIAG 0OG fj TOU Opyaviouou
(«AlaxelpioTrG») Ba utTopei va diaxeipiCeTal atrd atTdé0TACH OPICUEVEG AEITOUPYIEG TOU AOYIOUIKOU KOl TwV
uTnpPEoIwyY. AvAAoya PE TOUG KAVOVIOUOUG TTOU IGXUOUV OTNV TTEPIOXT OAG, 0 DIAXEIPIOTAG 0OG EVOEXETAI
va €xel TRV duvaTtoTnTa TTPOCRACNG O€ TTANPOPOPIEG OXETIKA PE TNV BE0N TNG CUOKEUNG OAG Il OE EIKOVEG
TTOU £XOUV KATAYPOQEI ATTO TNV QUTOYPAPIKH UNXAVA TNG CUOKEUNG 00G, XWpPig AGAAN e1doTToinon.

14.6  181wWTIKG amoppnTo, lNpooTtacia Acdopévwy. To AOYIOUIKO KAl Ol UTTNPECIiEG €eVOEXETAI Vva
OUAAEyouUV eTTIONG TIG aKOAOUBEG TTANPOPOPIEC ATTO TNV CUCKEUR GTNV OTTOIa £€X0UV EYKATACTAOEI:

— To Aoyiopikd Kal ol uTtnpeagieg €xouv TTpdoRacn atn Algbvr) TautéTnTa KivnToU e€otrAiopoU (IMEI)
woTe va dievepynoouv katatepaxiopd (hash) o omoiog diac@aliel Tnv  avwvupia. O
KOATATEPAXIOPOG XPNOIMOTIOIEITAI Yo TNV avdAuon kai Tnv aBpoion dedopévwyv €EOTTAIGUOU Yia
OoTaTIOTIKOUG oKoTroug. H Aigbvrg TtautétnTa kivntou eEommAiopou (IMEI) dev cuAAéyeTanl ouTe
ammobnkevetal ammé Tn Symantec. To AoyiOpIKO Kal Ol UTTNPECieG TTapakoAouBolv eTriong TIg
aAAayéc atnv Aiebvy TautétnTa ouvopounth Kivntou (IMSI), waoTe va PTTopEi va ouvexioel Tnv
TTaPOXA TNG UTTNPETCIag akdun Kal 6Tav ol XpARoTeg aAAGEouv Tnv kapTa SIM. H AieBvig TautdtnTa
ouvdpounTn KivnTou (IMSI) dev cuAAéyeTal oUTe atmoBnkeUeTal atrd Tnv Symantec. Ta TTapatTavw
OTOIXEIa XPNOIUOTTOIOUVTAI VIO TOV OKOTTO TNG QvAYVWPEIONG TNG OUCKEUNG TNAETTIKOIVWVIWY TTOU
éxel To OIKaiwPa va AAREl evnUEPWOEIG TTEPIEXOPEVOU yia To AoyIouIKO Kal TIG YTnpeoiec. Ta
oToixeia autd dev Ba ouoxeTICOVTAl PE OTTOIOBATIOTE GAAG avayvwPIoIYa TTPOCWTTIKG OTOIXEIA,
OTTWG Ta OToIXEia TOU AoyapiaopoUu oag. Metd tn AAEn Tng uttnpeaiag, Ta dedopéva diatnpouvTal
O€ OTATIOTIKA HOPQI ATTOKAEIOTIKA YIa eOWTEPIKN £peuva. H Symantec evdéxetal va poipacTei Ta
dedopéva autd pe TPiToug €pyoAdpoug f/kal eTTeEepyaaTéG SEOOUEVWV OTTWG ATTAITEITAI YIO TO
OKOTTO TnG dlaxeipiong AoyapIacuwy.

— TAnpogopieg TTou agopolv Tn BEoN TNG CUCKEUNG 0ag, av £XEl EVEPYOTTOINDET N AEITOUPYIKOTNTO
TTPOOTACiAg aTTd KAOT.

— Eixéveg mou AauBdvovTtal ge T @WTOYPAPIKN PUNXAvr TNG CUCKEUNG, av gival S10B8E01un Kal €xEl
EVEPYOTTOINOEI.

— H dievBuvon WiFi Media Access Control (MAC) TnG OUCKEURG OTNV OTToia €X€l EyKATAOTABEI TO
Noyiopiké kal ol YTnpeoieg yia va €xouv 1o Aoyiopikd Kal ol YTnpeoieg Tn duvardtnta va
AeiroupyoUv, KaBwg Kal yia oKoTToug dlaxeipiong Twv adeiwv XpRong.

H Symantec KaIvOoTOEI CUVEXWG YIA va TTAPEXEI TNV KAAUTEPN dUVATH EPTTEIPIA YIQ TOUG XPNOTEG TNG. MNa
TNV BeATIOTOTTOINON TOU AOYICMIKOU KAl TWV UTTNPECIWY, N Symantec PTTOPEi, KATd TNV ATTOKAEIOTIKA TNG
EUXEPEID Kal Xwpig €160TT0INaN, vVa TTPOCOETEl, va TPOTTOTTOIE i} VA KATAPYEI A&IToupyieg TOu AoyIouIKoU Kal
TWV UTTNPECIWY ava Trdoa oTiyur]. H Symantec evdéxetal, avd TAoa OTIyUR Kal Xwpig €idotroinon A
€ubuvn, va TrepIopicEl TNV XPAON TWV UTINPECIWV R va Trepiopicel TNV OIaBeCINOTNTA TWV WOTE VA
EKTEAEDEI Epyaaieg ouvTAPNONG.

Mo oTTOIECBNTTOTE EPWTATEIG OXETIKA UE TO IDIWTIKO ATTOPPNTO KAl TNV TTpooTacia dedoPEVwV, UTTOPEITE va
ETTIKOIVWVNOETE OTNV NAEKTPOVIKY dieUBuveon privacy@ symantec.com.

CPS/NMS 3.12/ GLBL
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Av AdBate To AoyIoUIKOS Kal TIG UTTNPETieg (OTTWGS opidovTal TTAPAKATW) € CUVOUACHO PE AdEla Xpriong yia
10 Symantec Mobility Suite, 1ox0ouv o1 akéhouBor 6por Tng «AAEIAY XPHXHX AOlEZMIKOY
SYMANTEC» yia TNV €K JEPOUG 0AG XPron TOU AOYICUIKOU KAl TWV UTTNPECIWYV, VW OV IGXUOUV oI 6pOol
™G «AAEIAZ XPHZHZ NORTON» 10U TrepIAapBavovTal Trapatmavw. Av 0sv AdBaTe To AoyIoHIKO Kal TIG
uTInpeaieg o€ ouvduacouo e To Symantec Mobility Suite i k&mola TTpoo@opd uTTNPEaiag TTou diaTiBeTal
amd Tnv Symantec (ek16¢ ammd 1o Symantec Mobility Suite), n ek uépoug aag Xprion Tou AoyIoHIKOU Kal
TWV UTTNPECIWY UTTOKEITal oToug O6pous TG «ZYMOQNIAYZ AAEIAY XPHZHZ NORTON» TOU
avagépovTal TTapaTmavw, evw Ogv IoxUouv ol 6pol TG «ZYMOQONIAZ AAEIAZ XPHZHZ AOTIZMIKOY
SYMANTEC» TTOU ava@£épovTal TTOPaKATW.

ZYMO®QNIA AAEIAZ XPHZHZ AOTZMIKOY SYMANTEC

H SYMANTEC CORPORATION 'H/KAI Ol ©YFATPIKEZ THI («SYMANTEC») IYMO®QNEI NA MAPAXQPHIEI AAEIA
XPHZHZ TOY AOTIZMIKOY KAI TQN YMNHPEZIQN ZE EXZAX QF OYZIIKO NPOZIQNO, ETAIPEIA'H NOMIKH ONTOTHTA
MOY ©A XPHZIMOMOIEI TO AOTZMIKO KAI TIZ YIHPEZIEZ (ANADEPONTAI MAPAKATQ QF «EZEIZ» 'H «ZAZ») MONO
ME THN MPOYMNOOEsH OTI AMOAEXESTE OAOYZ TOY: OPOYZ TH: MAPOYZIA: SYM®OQNIAZ AAEIAS XPHIHZ
(«ZYMOQNIA AAEIAZ XPHZHI»).  AIABAZTE MPOZEKTIKA TOYZ OPOY: KAI TIZ MPOYMOOEZEIZ THZ MAPOYZAZ
ZYMOQNIAY AAEIAYX XPHZHZ MPIN XPHZIMOMOIHZETE TO AOTIZMIKO KAI TIZ YIMHPEZIEZ. TO MAPON AMNOTEAEI
NOMIKH KAl AEZMEYTIKH 2YMBAZH ANAMEZA ZE E>XAZ KAl THN SYMANTEC. H EMIAOMH TOY KOYMMNIOY «l
AGREE» (ZYMOQNQ) H «YES» (NAI) 'H H ME OMNOIONAHMNOTE AAAO HAEKTPONIKO TPOMO AHAQ:H
ZYTKATAGEZHZ 'H H ®OPTQIH 'H XPHIH TOY AOTIZMIKOY KAl TON YNHPEZIQON ME OMOIONAHMNOTE TPOMO,
OEQPEITAI ANOAOXH TQN OPQN KAI TQN MPOYNOGEZEQN THZ MAPOYZAZ SYM®QNIAZ AAEIAS XPHIH:. EAN
AEN 3YMOQNEITE ME AYTOYZ TOYZ OPOYS KAl TIZ MPOYMNOGESEIZ, ENIAEZTE TO KOYMII «I DO NOT AGREE»
(AEN ZYMOQNQ) 'H «NO« (OXI)'H YNOAEIZTE ME AAAON TPOMO THN APNHZH A3 KAl MHN KANETE NEPAITEPQ
XPHZH TOY AOTIZMIKOY KAI TQN YMHPEZIQN.

1. Awawwpata Adslag Xpryong. Me tnv mpolmobson TNG CUUUOPPWONG CaG HUE TOUC OPOUC KAl TIG
npolmnoBéoelg tng mapoloag Adslag xpnong, N Symantec odg mapéxel pUn omOKAELOTIKN, U HeToBLBActun
Aadela Xxprong yLa To AOYLOULKO Kal TLG UTtNPECIEC AMOKAELOTIKA oUUbWVA PE TA SIKALWMOTA TOU SLAXELPLOTH
(6mwg opileTal MOpaKATW) 0TO AOYLOMLIKO KO TIG UTINPECie o€ cUVSUAOUO WE TIG AELTOUPYLEG MpooTaciag amo
amnelhég Tou Symantec Mobility Suite. «Aoylopikd Kal uThpecieg» onuaivel To MPOYPAUUA AOYLOUKOU TNG
Symantec, oe popdn avtikelpevikoU kwdlka, To omolo ocuvodelel Thv mapovoa Iupdwvia Adelag Xpriong,
oupnep\apUBavopévnGg TNG TEKUNPLWONG OCUCXETIOUEVWV TIPOYPOUMATWY TOU TepAauBavovial oe 1,
TapEXovTaL yla xprnon Hall e TEToLo AOYLOULKO.

2. Nepopopoi Adelag Xprong. Amayopeletal n Siefaywyn, TMPokAnon 1 SleukoAuvon Twv akolouBwv
EVEPYELWV XWPLG TPOTEPN ypamtn €ykplon tng Symantec: (i) xprion, aviypadr, tpomomnoinon, evolkiaon,
ekploBwon, umevolkiaon, mMepaltépw mapaxwpnon adslag n petofifacn Tou AoyLOULKOU Kal Twv YIINPECLWY,
€KTOC €dv TPpOPAEMETAL pNTA OTO TAAlolo TNG Tapovcag updwviag Adsiag Xpnong, (i) dnuloupyia
TapAYWYwWv €pywv BAcel Tou AOYLOULIKOU KOL TWV UTNPECLWV, €KTOC €AV MPOPBAEMETOL pNTA OTNV apoloa
Jupdwvia Adelag Xprong, (iii) anocuumniAnon, amocuykpotnon f avtiotpodn HLETAYAWTTLON TOU AOYLOMLKOU
Kal Twv YInpeowwv (eKTOC amo TNV MEPUMTWON avtioTpodng HETOYAWTTIONG TOU AOYLOMLKOU KOl TwV
YTNPEoLWV ylat OKOTIOUG SLOAELTOUPYLKOTNTAG HMOVO OTo PaBud mou autd eMITPEMETAL AMO ThV Loxlouoa
vopoBecia Kal uOKeLTaL 0 auoTnPn cuppopdwon pe auth), (iv) Xprion Tou AOYLOULKOU Kal TwV YINPEoLwY
o€ cUVOUAOUO e UTthPeaieg MANPOPOPLKAG, SLaXELPLON EyKATACTACNG, XPOVOUIOOBwWaN, TAPOXO UTNPECLWY
mapopola SpactnpLlOTNTO OMoU XELPLlEOTE 1| XPNOLUOTIOLEITE TO AOYLOWLKO Kol TG Ymnpeoieg mpog odelog
Tpitou pépoug 1, (v) xprion Tou AoylopKOU Kal TwV UTINPECLWV amd omolovonmote GAAOV, €KTOC €4V
nipoPAEmETalL pNTA 0TV Mapouoa updwvia Adslag Xpnong.

3. 18woktnoia/Tithog. To AoylopIlkO Kal oL UTNPEOoieg amoTeAoUV TIVEUHATIKA t&loktnoia t¢ Symantec A twv
SlKalomapOXwyv TG Kal mpootatelovIal ano tn vopobecia mepl MVEUUATIKWY SIKALWUATWY Kal SUTAWUATWY
eupeotteyviag. H Symantec kat oL dikalomdpoxot tng dlatnpouv omoLodHTOTE KAl T GUVOALKA SLKOLWHOTA,
Tov TiTAO Kal Ta cupdEPOVTA ylad TO AOYLOUIKO Kal TIC UTnpeoieg, cupmepllapfavopévwy OAwv Twv
QVTITUTIWY, BEATIWOEWVY, TPOCHNKWY, TPOTOTMOLCEWV KOl TOPAYWYWYV £pywV TOU AOYLOULKOU Kol TWV
Yrninpeowwyv. Ta SIKALWUOTA 6O¢ yLa XpHon Tou AOYLoUIKOU Kal TwV UTINPECLWY Ba meplopilovtal oe auTd mou
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TapEXOVTaL PNTWE oto mAaiolo tng mapoloag Adslag xpriong. H Symantec fi/kat oL xopnyot adslag xprong

autng Statnpouv 0Aa Ta Sikatwpata mou Sev mapaxwpeouUvTaL pnTa o€ €0AC.

Npoypdppata Tpitou PEPoug. To TaPOV AOYLOULKO KAl OL UTtNPECLEG EVOEXETAL VA TIEPLEXOUV TIPOYPAMATA

AOYLOULKOU Tpitou pépoug («Mpoypappata Tpitou Mépoug») ta onoia StatiBevral e ASELEG XPONG AVOLKTOU

kwdka 1 dwpedv Aoylopkol. H mapovoa Zupdwvia adelag xprong 8ev TPOTMOMOLEL TUXOV SIKalWwHATA N

UTIOXPEWOELG TIOU SLaTnpeite oUUdPWVA LE QUTEG TIG ASELEG XPNONG AVOLKTOU KWELKA 1} SWPEAV AoyLOoMLKOU.

Me tnv emipLAagn TuXOV avtiBetwy dLatdéewv Mou MEPLEXOVTAL OTLG €V AOYw ASELEG XPHONG, oL SLATALELS TNG

aromnoinong eubBuvwy EYYUNCEWV KAl TOU TIEPLOPLOMOU guBUvng mou mepLéxovtal otnv mapoloa Iupdwvia

adelog xpriong Ba toxuouv yla ta ev Aoyw Mpoypdupata Tpitou LEPOUG.

Eyyunon kat MepLoplopog eubuvng.

5.1. Anonoinon &vBuvwv Eeyyunong. H SYMANTEC AEN NAPEXEI, fTO [MAAIZIO THX NAPOYZIAZ
IYMOQNIAZ, ONOIAAHNOTE EITYHZH, ZYMMNEPIAAMBANOMENQN METAZY AAAQN, OMOIAZAHNOTE
YNOAHAOYMENHZ EITYHZHZ EMMNOPEYZIMOTHTAZ, IKANONOIHTIKHZ NOIOTHTAZ,
KATAAANHAOTHTAZ TIA ZYTKEKPIMENO 2KOMO, MH MAPABIAZH: ‘H, ONOIAAHMOTE AAAH EITYHZH,
PHTH 'H YIIOAHAOYMENH. EAN AIAGETETE AAEIA XPHZHZ MA AIAXEIPIZTH NOY ZAZ ENITPENEI TH
XPHZH TOY AOlIZMIKOY KAI TQN YNHPEZIQN, NEPIOPIZMENEZ EITYHZEIZ NOY IZXYOYN ZTO NAAIZIO
THZ AAEIAZ XPHZHZ llA AIAXEIPIZTH ENAEXETAI NA AIATIOENTAI lA TO AIAXEIPIZTH ZAZ ZYMOQNA
ME TOYZ OPOYZ AYTOYz.

5.2. Meploplopdg eubUVNG. 2TON MENZTO BAGMO MOY AYTO ENITPENETAI AMO THN IZXYOYZA
NOMOGOEZIA KAI ANEZAPTHTA AMO TO EAN KAMOIA ANOZHMIQzZH MOY OPIZETAI :TO MAPON
AMOTYNXANEI 2TO BAZIKO THZ ZKOMNO, ZE KAMIA NEPINTQZH H SYMANTEC AEN OEPEI EYOYNH AIA
TOY MAPONTOZ ANENANTI ZE EZAZ FA ONOIEZAHNOTE AMEZEZ, EIAIKEZ, ENAKOAOYOEZ, EMMEZEZ'H
MNAPOMOIOQY TYNOY ZHMIEZ, ZYMNEPINAMBANOMENQN TQN NEPIATQZEQN AIAOYTONTQN KEPAQN
‘H ANQAEIAZ AEAOMENQN NOY MPOKYNTOYN ANO TH XPHiH 'H THN AAYNAMIA XPH:HZ TOY
NOTIZMIKOY KAI TON YNHPEZIQON, AKOMH KAI ZE MEPINTQZH NOY H SYMANTEC EIXE EIAOMNOIHOEI
ZXETIKA ME THN NIGANOTHTA NMPOKAHZHZ TETOIQN ZHMIQN. EAN NEPIOPIZMENEZ EYOYNEZ KAI
AIKAIQOMATA ZYM®OQNA ME THN AAEIA XPHZHZ lNA AIAXEIPIZTH IZXYOYN TlA TO AOTIZMIKO KAI TIz
YMHPEZIEZ, OA IZXYEI O NEPIOPIZMOZ TON EYOYNQN ZYM®QNA ME AYTH THN AAEIA XPHZH:. ZE
OPIZMENEZ nNOAITEIEZ KAl XQPEZ, ZYMMNEPINAAMBANOMENQN TQN KPATQN MEAQN TOY
EYPQMAIKOY OIKONOMIKOY XQPOY, AEN EMITPEMETAI O MEPIOPIZMOZ ‘H H EZAIPEZH EYOYNQN TIA
MAPEMOMENHH ENAKOAOY®H ZHMIA, ONOTE O NMAPAMANQ MEPIOPIZMOZ'H H EZAIPEZH ENAEXETAI
NA MHN IZXYEI ZTHN MEPINTQZH ZAz.

Yrootipi§n/Zuvtipnon. H Symantec 6ev pEpeL kapia uroxpEwaon, oto mAaiclo tng apovoag ASsLag xpriong,
ylo mapoxr ouvtipnonc/umootrpleng yia TO AOYLOMIKO Kal TI¢ umnpesoiec. Omowadrimote popodn
ouvVTHPNONG/UTOOTHPLENG AYOPAOTEL yla TNV G8eLa Xpriong Tou SLaXELPLOTH N omoia KOAUTITEL T Xprion Twv
Aettoupylwv mpootaciag and anelhég Tou Symantec Mobility Suite Ba oxUeL emiong Kat yla Th Xprion tou
AOYLOULKOU  KOL TwV UTINPECLWY, TAPEXOVTAG OTO SLAXELPLOTH SlKAWPOTO oty &V Aoyw Hopdn
ouvtipnong/unootipténg. H mapoxn amdé tn Symantec omolacdAmote  TETOlOG  umnpeoiag
ouvtpnong/umootpléng  UMOKELTOL  OTI  €KAOTOTE  LOXUOUOEC  TIOAMTIKEC Kol  Sladikacieg
ouvtpnong/unoaothpLéng tng Symantec.

Kavoviopdg mepi e§aywywv. Avayvwpilete OTL To AOYLOMIKO KOL OL UTNPECLEC Kol Ta cuvadh TEXVIKA
Sebopéva kal untnpeoieg (cUANOYLKA «EAeyxopevn Texvoloyla») UTIOKELVTOL OTOUG VOLLOUG TIEPL ELOAYWYWV Kal
efaywywv Twv Hvwpévwy MoAtelwv Kal €L6LKOTEPA OTOUG KavoviopoUg Tepl Slaxeiplong sfaywywv twv
H.N.A. (Export Administration Regulations/EAR) katL 0Toug VOLOUG OMOLao8AoTE XWPaG otnv omoia yivetat
eloaywyn f emavefaywyn tng EAeyxouevng Texvoloyiag. Zupdwveite 0TL Ba cUUUOPDWVESTE e OAOUC TOUG
Loxvovteg vopoug Kal 6ev Ba efayete tuxov EAeyxouevn Texvoloyla katd mapdpach tng vopobeciog twv
H.M.A., oUTe o€ OMOLOSNTIOTE ATAYOPEUHEVN XWPA, VOULKO I GUGCLKO MPOCWTIO yla To omolo amalteital adsla
e€aywyng N aAAn kpatikn €ykplon.

Aldpkela Kat Teppatiopds H mapoloa Supdwvia adelag xpriong Ba e€akolouBel va LoxUeL yla To XPOVIKO
S100TNUA KATA TO OmMoio CUUHOPPWVECTE E TOUG OPOUC TNG. 2e Mepimtwon mapapiaong thg mapovaoag
Jupdwviag adelag xpnong, n Zupdwvia Ba teppatiotel avtdopata. Katd Tov TEPUATIONO, TPEMEL va
OTAUATOETE AUECWE TN XPHON KAl VO KATAOTPEPETE OAA T AVTITUTIO TOU AOYLOULKOU KOl TWV UTINPECLWY TIOU
£XETE UTIO TNV KaToxn A Tov éAeyxo oag. Ot evotnteg ISloktnaoia/TitAog, Eyyunon kat Neploptopog EuBUvne kal
levika tng mapouvoag Adstag xpriong Ba e€akoAouBoUv va LoxUOUV PETA TOV TEPUATLONS TNG ZUpdwWVIOC.
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9.

161WwTIKO AntoppnTo, ZUAAoyr AsSopévwy.

9.1

9.2

9.3

9.4

ZuAN\eyOpeveG Kat petaBLpalopeveg nAnpodopieg. To AOYLOWULKO KAl oL uTnpeciec cUAAEyouv, amod To
nepBAAAOV TNG GUCKEUNG 0TV omola £€xouv eykataotabel, kal propolv va petadibouv auvtopata mpog
™ Symantec, &eSopéva ota omolo pmopel va mepllapfavetal PETail GAAWY, AVOYVWPELOTIKO
efomhlopou (r.y. dtevBuvon MAC 1y IMEI), avayvwplotikd cuvdpounth, aplBpdg kivntol thAedpwvou,
OVOUO CUOKEUNG, TUTOG/KATOOKEVAOTIG CUOKEUNG Kot AAEG TANPodOpPIEG KAL OTATLOTIKA OTOLKELD TOU
OUCTNLOTOG GUOKEUNG, TUTIOG Kal €KS0on AELTOUpyLKOU OUOTAUATOG, TIAnpodopieg Ppopéa aclpuUaToU
SiKTUoU, £va apXELO TWV EVEPYELWY TIOU TIPAYHATOTIOLONKAV EVTOC TOU AOYLOULKOU KoL TWV UTINPECLWY,
arnd mol AfdOnKkav To AOYLOULKO Kal oL UTtNPEGieg Katl GAAeg TAnpodopleg xpriong, Tumog Siktuou Kat
nAnpodopieg olvdeong, xwpa mpoéAleuong katl StevBuvan IP (Internet Protocol), otatikég mAnpodopieg
edapuoywv, mAnpodopieg xpovou ekTEAEONG edappoywy, apxeia Kot eGAPUOYEG TTOU gvtomilovtal otn
OUOKEUN KATA TN SLAPKELD 0APWONG, LOTOPLKO TIPOYPAUUATOG TIEPLRYNONG oto Web katl oeAldobelkTeg,
pubuioelg tnAedwvou, edappoyeg (APK) dyvwoteg otn Symantec yia avaAuon anellwv kat ¢Rung,
enapEG OUOKEVEG Kal apxela kKAogwv kat SMS (cuAhoyikd, «Zuleyopeveg NMAnpodopieg»). Tétola
Sebopéva pmopolv va xpnolpomolnBolv yla To oKOmo TG Evepyomoinong kol BeAtiotonoinong tg
arnddoong TOUu AOYLOMIKOU KAl TWV UTNPECLWY, VYl ECWTEPLKA  €pEuval  Kal avarmrtuén,
ouunep appavopévng g BeATiwong TwWV POLOVIWY Kol UTINPECLWY TNG Symantec Kol Yl OTATLOTLKN
avaluon tng avamntuéng nmpoidviwy, cupneplapuBavopévng TN avaAuong TACEWVY Kol TNG oUYKPLONG HE
TN CUYKEVTPWTLKA Bdon eykatdotaonc.

Kowomnoinon kat Metafifacn. MNa va TMPOAyeL TOV EVIOTIOMO KAl TNV QTMOTPOMH TwV KWSUvVwv
aodalelag oto Internet, KaBwG KAl TNV EVNUEPWON OXETIKA UE autolg, n Symantec svdéxetal va
Kolvomoloel TG ZUAAeyopeveg MAnpodopleg O OpyaviopoUG €psuvag Kot AANOUG TPopnOeuTég
AoylopikoU aocdaieiag. H Symantec pmopel emiong va XpnolUOMOLAOEL TO OTOTIOTIKA OTOlxela Tou
TPOKUTITOUV amo T ZUAAeyopeveg MAnpodople¢ HECW TOU AOYLOMIKOU KOL TWV UTNPECLWV H TIOU
umoBdaAlovtal anod €0dg, yla TV mapakolouBnon kat tn dnpoocieucn avadopwy OXETIKA LE TAOELG TWV
KwdUVwv aopaleiag.

OL ZuM\eyopueveg NMAnpodopieg umopouv va petaBiBactouvv otn Symantec Corporation, Tig BUyaTpLKEC
NG KAl Toug avadoxoug tng ot Hvwpéveg MoAlteieg N AMEeC XwPEG oL omoleg evEEXETAL va €XOuv
AlydtEPO TIpOOTATEUTIKN VopoBeoia mepl mpootaciag Sedopévwy o oUYKPLON LE TNV TEPLOXN OTNV
omoia Ppiokeote (oupmephappavouevne tng Eupwmaikic Evwong) kat Ba amobnksvovtal kat Ba
urtoBaAlovtal oe enefepyacio PHE N QUTOUATO TPOTO KOl NAEKTPOVIKA HECW KABOAIKWY CUOTNUATWY
KOl €pyaAElwv yla TOUG Tapomdvw okomoug. Ot ZuAleyoueveg MAnpodopie¢ umopolv va eival
npooBAcLUEG TTpoG Toug UTaAAAoUG 1 avadoxoug Tng Symantec, epdoov autod eival amapaitnto,
QTTOKAELOTIKA Yl Xprion cUUdwWVa e TOUG OKOTIOUG TIOU Tteplypddovtal mapandvw. o toug idloug
okomoUg, oL ZUAeyopeveg NMAnpodopieg evoéxetal va KowvomolnBolv oe CUVEPYATEG Kol TIPOUNBEUTEG
nou enefepyalovral mAnpodopleg ek HEpoug TG Symantec. H Symantec £xetL mpoPel otig anapaitnteg
EVEPYELEC WOTE VA TOPEXETOL emMapkeC emimedo mpootaciag ot TuAleyoueveg MAnpodopieg, ot
nepintwon petadopag Twv.

Kowomnoinon kot MetaBifacn oto Siaxeipioty ocag. To Aeopeupévo amo Adela XpAong AOYLOUIKO
npoopiletal yla xpron oe cuvduaoud He SLOKOULOTH SLaXelpLong KVNTwV CUCKEVWVY SECUEUNEVO Ao
adela xpnong tng Symantec, Eexwplotd amo Ecdg, tnv etalpeio cog i ToV Opyaviouo («ALAKOULOTNG
Alaxelplotn»), erutpémovia¢ o€ Eodg, To OSLlaxelplotrn) TG ETAPELOG COG | TOU OpyaviopoU
(«Ataxelplotng») tn AnPn opopévwy Zuleyopevwy MAnpodoplwy, cupnepAapBavopévwy UeTal
OAAWV, TOU OVOHOTOG KOL TWV CTOLXELWV OTIOLOUSHTIOTE TTAKETOU TOUTOTOLELTOL ATtO TO AECUEUEVO O
Abela Xprnong AOYLOUIKO WG KOKOBOUAO AOYLOULKO, TNG NUEPOUNVIAG KAl TNG WPACG KATA TNV omola To
TaUuToTOLNUEVO malware eviomiotnke Kal Katapynbnke omd TO GCUYKEKPLUEVO AOYLOUIKO Kol TwV
mAnpodopLwv £KkS00NG TOU OpLoUOU POCTAciag arnod LoUG 0Tn CUGKEUN 0ag.

Kowomnoujosig yia EmiBoAn tou Nopou. Me tv emipuAaén tng toxvouoag vopobeoiag, n Symantec
Slatnpel to Sikalwpa va cuvepyaoTel e OTOLOSATIOTE VOUIKY Sladikacio Kal omoladnmote evépyela
€MBOANG TOU VOUOU 1 AAAN KPATLKA £PEUVA OXETIKA LE TNV EK LEPOUC GAG XPrON TOU AOYLOULKOU KAl TWV
UTINPEcLlwy. AuTto onpaivel 0tL n Symantec eveExetal va mopexeL Eyypada kal mTAnpodopleg OXETIKA UE
pLo SIKAOTLKA KARTEUON 1 eVEPYELA EMLBOANC TOU VOUOU 1 GAAN KPOTIK €pEuval.
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10.

9.5 Emkowwvia e TNV Symantec oXeTIKA ME TO ISLWTIKO AtOpPNTO.ILa OTIOLASHTIOTE EPWTNCN OXETIKA E
TIG ZUNeyoOpeveg NMAnpodopleg [ OXETIKA UE TIC TTOALTIKEC LOLWTIKOU amoppnTou TnG Symantec, unopeite
va emikolvwvnoete padl pag otnv levBuvon privacy @symantec.com.

FevikA. Agv UTIOPELTE VO EKXWPNOETE T SIKALWKMATA TIOU Ttapaywpouvtal §la Tou mapovtog i TNV mapouca
Jupdwvia adelag xprnong, cuUVOALKA 1) eV UEPEL, elte pe TN Xprion oupPaong, vopoBeoiag site pe Stadopetikd
TPOMO, XWPLg TNV TPATEPN PNTN ypamTh cuykatdBeon tg Symantec. H Symantec pmopel va gAéyel Tnv ek
HEPOUG 0OG XPoN TOU AOYLOMIKOU KOl TwV UTtnpeclwv. Av Bpilokeote otn Bopela Apeptlki 1 otn AQTWVIKN
Auepikn, n mapovoa updwvia adelag xpnong SiEnetal and tn vopobeaoia tng NoAwteiag tng KaAibopvia twv
Hvwuévwy MoAttelwv tng Apepikng. Eav Bplokeote otnv Kiva, n mapoloa Adela xpnong SLEMETAL amod TN
vopoBecia tng Aaikng Anpokpatiag tng Kivag. Ie Sladopetikn mepimtwon, n mapovoa Iupdwvia adelag
xpnong Siémetal and tn vopoBeoia tng AyyAlag. Autég oL vopoBeoieg Sev eumepléxouv SLATALELS TNG
J0pBaong twv Hvwpévwv EBvwv yla TIC TMWARCELS EUMOPEUPATWY, OCUUTEPIAAUBAVOUEVWY TUXOV
TPOTIOTIOLCEWV AUTAG Kot eV poBAETOUVY TIG apXEG SleveEewv Tou epappootéou Sikaiou. Av omoladnmote
Satagn tng mapouvoag updwvioag adslag xpriong Ppebel ev pépel i oTo GUVOAG TNG TOPAVOUN N KN
edapuootéa, n ev Aoyw Siataln Ba ebpapuoletal 6To PEYLOTO eMITPENTO BaOUO Kat oL uTtololmeg Slatagelg
¢ mopoloag Jupdwviag adelag xpriong Ba mapapévouv os mMARPN oxy kat ebappoyr. H mapaitnon amnod
omotladnmote napapiacn f abétnon umoxpéwong cludbwva Ue TNV mapovoa Supdwvia adelag xpriong dev Ba
arnoteAel mapaitnon amno onowadnmote AAAn enakdAoudn napafiaon i abétnon vnoxpéwong. H mapoloa
AbeLa xprong amoTeAEL TNV TARPN KAl AMOKAELOTIKA cupdwvia avapeoa oag EcAC Kat tn Symantec OXETIKA e
TO NOYLOMLKO KOl TLG YTINPECLEG Kol UTIEPLOXVUEL TUXOV TIPONYOU LEVWYV 1] TAUTOXPOVWY TIPOPOPLKWV ) YPATITWY
ETUKOWVWVLWYV, TIPOTACEWV Kal SNAWCEWV avadOopLKA [LE TO OVTIKEIEVO TNC.
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