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BHAMAHUE! TIEPE] HAYAJIOM PABOTbl C JOAHHbIM TPOrPAMMHBLIM OBECIMEYEHUEM
BHUMATEJIbHO O3HAKOMbBTECH C YCNIOBUAMU HACTOALWEIO NMUEH3NOHHOIO COMMALUEHUA
(«JIALLEEH3NOHHOE COIMALIEHVE»). SYMANTEC CORPORATION, ECIIM Bbl HAXOOUTECb B
AMEPUKE, JIMBO SYMANTEC ASIA PACIFIC PTE LTD, ECIIN Bbl HAXOOWUTECb B A3WATCKO-
TUNXOOKEAHCKOM PEMMOHE 1NN AMOHUN, IMBO SYMANTEC LIMITED, ECIY Bbl HAXOOUTECH B
EBPOIE, HA BIMXKHEM BOCTOKE UNN B A®PUKE (OAJIEE "SYMANTEC") TOTOBbI MPEJOCTABUTb
JIMUEH3NKO HA WUCIOJNBb30OBAHME HACTOALWErO MNMPOrPAMMHOIO OBECMNEYEHUA BAM KAK
OPUSNYHECKOMY NnLY, KOMNOAHUW UKW IOPUONYECKOMY NnLy (OANEE "Bbl" WK "BALL" B
PA3NINYHBLIX TMAOEXXAX), KOTOPOE BYAET WCMNOJIb3OBATb TMPOIrPAMMHOE OBECIEYEHUNE
TONbKO TMMPW TOM YCNOBUW, 4YTO Bbl MNPUHUMAETE BCE TMONOXEHUNA HACTOALLEIO
JIMLUEH3VNOHHOIO  COIMALLUEHNA. HACTOAWWMA  OOKYMEHT NPEOCTABNAET COBOW
OBASATENbHbIA K WCMNONMHEHWIO KOPUONYECKMA LOrOBOP MEXOY BAMU U SYMANTEC.
BCKPbIBAA YINAKOBKY MNMPOAOYKTA UITN CPbIBAA C HEE MEYATD, A TAKXKE HAXXNMAA KHOTKY «A
COINMACEH» UM «JA», NNBO BbIPAXAA CBOE COIMACHE OPYTMM CMOCOBOM MNMPU YCTAHOBKE
nnn 3SArpy3Ke JAHHOIO MPOrPAMMHOIO OBECIEYEHWA, Bbl TEM CAMbIM MNMPUHUMAETE
YCNOBUA, WU3NOXEHHbIE B HACTOALWEM COIMALWEHNN. ECNW Bbl HE COIMMACHbI C
YCNOBUAMN HACTOALLEINO COIMALIEHNA, TO BBIBEPUTE «A HE NMPUHUMALIO YCITIOBUA», «HET»,
«3AKPbITb OKHO» JIMBEO BBIPASUTE CBOE HEMPUATUE YCJIOBUW COMNALWEHUA OPYTUM
CrNMoCcoObBOM, HEMEONEHHO NPEKPATUTE UCMOJIbSOBAHUE MPOITPAMMHOIO OBECIMEYEHNA U B
TEYEHUVE WWECTUOECATU (60) AHEW C AATbI MPUOBPETEHUA OBPATUTECH K MOCTABLUMKY WA
B CIYXbY MNOJAOEPXKN 3AKASYHMKOB oWUPMbl SYMANTEC MO AOPECY W3 PASOENA 11
HACTOAWENO JNULEH3MOHHOIO COMMALWEHUA 3A WMHOOPMALMEM O TOM, KAK MOXHO
BEPHYTb CPE[JCTBA, YIIJTAYEHHbIE 3A 3TO NPOIrPAMMHOE OBECIMEYEHUE.

1. JInueHsuns:

Mporpamma (Bkntoyas BCce COMyTCTBYIOLUME KOMMOHEHTbI Y YCNyrn) U AOKYMEHTaLmMs (BKNOYaloLWas ynakosky
npoaykra) (B danbHeWwem — «[JoKyMeHTauusi»), MOCTaBnsieMble C 3TOW NUUEH3WEN (B AanbHeiwem —
«lMporpammHoe obecrneveHne»), SBNAOTCA COBCTBEHHOCTBIO KOMMaHWM Symantec unu ee nuueH3napos U
3alMLieHbl  3aKOHOM 00 aBTOPCKMX nNpaBax. HdaHHoe T[lporpammHoe ofecneyeHne ocCTaeTca B
COBCTBEHHOCTM KOMNaHMn Symantec, HO Nocne NPUHATUA YCNOBUIA HacToALero JIMLEH3VOHHOMO cornalleHns
Bbl nony4aete onpeneneHHble npaBa Ha ucnonb3osaHue [NporpamMmmHoro obecneyeHus B TeyeHme nepvoga
obcnyxunsaHusa. BHe 3aBMCMMOCTM OT KONMYecTBa KOMWWA, KOoTopble Bam paspelueHo wucnonb3oBatb B
COOTBETCTBUM C MyHKTOM 1.A Hactoswero JIMUEH3VOHHOro cornalleHusi, CpoK MNpefocTaBrneHus ycnyru
Ha4ynMHaeTcs ¢ AaThl NepBoHaYanbHow ycTaHoBKU NporpaMmHoro obecneyeruns n AnNuTcsa B TEYEHNE BPEMEHM,
oroBopeHHoro B [okymeHTauuu, nubo B AOKyMeHTax, nepefaHHbiX oduumanbHbiM AUCTPUOBIOTOPOM UMK
pacnpocTpaHuTenem, y kotoporo Bl npnobpenu MNporpammHoe obecnedeHune. [Mo 3aBepweHun Neproga
obcnyxunsaHusa nporpamMmHoe obecneveHne MoxeT OblTb aBTOMaTWYECKW LEeaKTUBMPOBAHO W Nepeitn B
Hepabouyee cocTosHne. Bbl He OygeTe nonyvaTb OOHOBNEHUS YHKUMIA W AaHHbIX, ecnu [lepuoa
obcnyxunsaHusa He OyaeT npoaneHd. lMoanucka Ha npoaneHne Cpoka npefocTaBneHus yenyrn Bo3MOXHa B
COOTBETCTBMM C NONUTUKOIA noaaepknm Symantec, onybnunkosaHHOW No agpecy
http://www.symantec.com/ru/ru/norton/support/technical_support_policy.jsp.

HacToslas nuueHsus pernameHTUpyeT WCMOoNb30BaHWE BCEX BHOBb BbIMYLUEHHbIX, MNepepaboTaHHbIX,
OGCHOBIEHHbIX W pacluMpeHHbIX Bepcuii MporpaMmmHoro obecnedveHns, koTopble Symantec MoxeT Bam
npegocTaBuTb. Bawm npaBa U 00A3aHHOCTM MO OTHOLUEHWIO K MPUMEHEHWI0 AaHHoro [lporpamMMHoro
obecneyeHnss U3NOXeHbl HKe. VICKMoYeHUss BO3MOXHbI TONMbKO B COOTBETCTBAM C  U3MEHEHUSIMU
JokymeHTauun. KomnaHua Symantec MOXET aHHynupoBaTb BaluM NpaBa B Cllyyae HapyLUeHWs YCroBuit
JINUEeH3MOHHOTO cornalleHnst cornacHo pasgeny 9.

Ha npotsikeHun Cpoka npefoctaeneHms ycnyru Bel MoxeTe:

A. ucnons3oBaTb ogHy konuto NMporpammHoro obecneyeHns Ha ogHOM komnbtoTepe. Ecnu B [JokymeHTauuu
Unn  OONOMHWUTENBHON  AOKYMEHTauuW, NPeAOCTaBreHHOW  odumumanbHbIM - AUCTPUMOBIOTOPOM WK
NMOCTaBLLUMKOM, YKas3aHo Bornbluee YMCNo KOMUA UMK KoMMbioTepoB, TO porpammHoe obecnedyeHne MOXHO
ncnonb3oBaTh B COOTBETCTBUM C 3TUMM YKa3aHUSAMMU;

B. cosgaTb OAHY pEe3epBHYIO WM apxXuBHyK Konuio [porpaMmHOro obecneyvyeHnss unu CKOMupoBaTb
[MporpammHoe obecneyeHne Ha XEeCTKUA OWCK CBOEro KOMMbTEpa WU COXpPaHWTb OpUrMHam B KayecTse
pe3epBHON UNN apXUBHOMN KOMUMK;

C. ncnonb3oBatb porpammHoe obecneyeHne B CETUM NPW YCNOBUU, YTO Ha BCEX KOMMbOTEpax, KoTopble
MoryT pabotatb C [lporpaMmHbiM obecrneyeHMem Mo CeTU, YCTaHOBMEHA JIMLUEH3MOHHasA KOMWs
MporpammHoro obecneveHuns;



D. nepepaTb Ha ucnonb3oBaHue MporpammHoro obecneyYeHns Ha NOCTOSAHHON OCHOBE APYroMy uU3n4eckomy
UNn IOPUAMYECKOMY Nuly, NpW yCcroBuu, 4YTo y Bac He octaHeTcs HM opHol konuum [lporpammHoro
obecneyeHns, a nonyyarenb NPUHUMAaET BCE YCMNOBMSA AaHHOrO JIMLEH3MOHHOMO cornaweHus. YactuyHas
nepegada npaB B pamkax QAaHHoro JIMLUEH3MOHHOro cornaweHusa 3anpelweHa. Hanpumep, ecnn B
COOTBETCTBMM C [JOKYMeHTaumen Bam npefocTaBneHoO MpaBO Ha WUCMONb30BaHWE HECKOMbKUX KOMWiA
[MporpammHoro obecneyeHus, TO AOMNyCcTUMa TOMbKO Mnepefada npaB Ha WCMOMb30BaHWE BCEX KOMWM
NpOrpamMmmHoro obecnevyeHus;

E. Wcnonbsoeatb [lporpammHoe ofecneyeHne AnS yKa3aHHOrO HWXKe 4Yucna  AOMNONHUTENbHbIX
none3oBaTtenei.

Bbl He MOXeTe BbINOMHATb N pa3peLlaTb crneayrowme 4eiNCTBus:

A. CybnuueHsupoaTb ntobble Yactu MporpammHoro obecnevyeHus n caasath UX B apeHay;

B. BbINOMHATL AeKOMNUNAUMO wnu pusaccembnupoBaHve [porpamMHOro obecnedeHusl, U3MeHATb €ero,
NepeBoanTb Ha Apyrne s3biky, NPeAnpUHUMAaTL Ntobble NOMbITKA NONYYEHNA UCXOOHOro koaa MporpammHoro
obecneyeHns u cosgaBaTb COBCTBEHHbIE MNPOAYKTHI Ha OcCHOBe [lporpamMmmHoro obecneyeHus, 3a
NCKIMIOYEHNEM CryYaeB, B KOTOPbIX 3TO pa3peLLeHO 3aKOHOM;

C. ucnonb3oBaTbk AdaHHoe [MporpammHoe obecneyeHne B cdepe NpefocTaBneHMs ycnyr, B TOM 4ucne B
CoCTaBe NocTaBLyuKa ycnyr unu 61opo o6CnyxmnBaHus, a Takke B pEXMME pasfeneHus BpEMEHM;

D. ncnone3oBaTtb NporpammHoe obecneveHne nodbiMm cnocobom, He paspeLleHHbIM AaHHbIM JIMLEH3MOHHBIM
cornalleHuem.

2. OBHoBneHue pyHkunii 1 O6HoBNeHWe gaHHbIX MNporpammHoro obecneyeHuns:

A. B Teuenue [llepuoga obecnyxuBaHna Bbl mmeeTe npaBo nomnyyaTb HoBble dyHKUMM [porpammHoro
obecrneveHns no mepe ux nybnukaumm no YCMOTPEHUIO KOMMaHuuM Symantec.  Symantec HenpepbiBHO
paboTaeT Hag noBbieHneM yaobcTBa U ynyylleHNeM Mpov3BOAUTENBHOCTM CBOWUX MPOAYKTOB M ycnyr. B
Luenax ontummnsauum MNporpammHoro obecneyveHnss Symantec MOXeT, N0 CBOEMY YCMOTPEHUIO, U3MEHATb U
yaanate yHkuun [MporpammHoro obfecneveHns B nobOA MOMEHT BpemeHu ©6e3 npeasapuTenbHOro
yBeAOMMeHus.

B. MporpammHoe obecnevyeHne MOXeT NPUMEHSATL Nepuognyeckn obHOBNSEMOE COAEPXKUMOe, BKMOYas, HO
He orpaHuuMBasacb 3TUM, cnegytowee [NporpaMMHoe obecnevyeHne: aHTMBMPYCHaa nNporpaMmMa MCrnonb3yeT
obHOBNSEMble ONUCaHNSA BUPYCOB; NporpaMMHoe obecneyeHne 3awuTbl OT NPOrpamm-LUNMOHOB UCNOMNb3yeT
OoBHOBMNSeMble OMUCaHMA MPOrpaMm-LUNMOHOB; (PYHKUMA 3aluTbl OT Cnama ucnonb3yeT oBHoBNsemble
npaeuna s3awuTtbl OT crnama; yHKuMa dunbTpaumn Beb-pecypcoB U nporpamma 3awuTbl OT ULLMHra
ncrnonb3yoT obHoBnsemble cnuckun URL; HekoTopble ©paHamayspbl MCMOMb3yOT OBHOBNAEMble npasuna
OpaHamayapa; NpoAyKTbl AN BbIABNEHWA cnabbix MecT B 3aluTe WCNonb3yloT OOHOBMNsSEMble AaHHble O
TOYKax YA3BUMOCTU; nNporpaMmbl UAEHTUMKauUn BeO-CanToB MCNOMb3YOT OOHOBNAEMbIE  CMMCKK
NOEHTUMULUMPOBaHHbIX BeB-CTpaHuu; Bce BMecTe 3TW 0BHOBneHus HasbiBawTca «OBHOBMEHUAMM
AaHHbIX» (UM «OBHOBREHMAMU 3aWuTbI» Unu «OBHoBNEHUsMKU GesonacHocTu»). Bam npepoctaenseTcs
npaso nonyyatb OBHOBNeHuA AaHHbIX [lporpammHoro obecneveHns Ha npoTskeHun Cpoka AencTBuSA
ycnyru.

3. YcTaHoBKa NpoaykTa; o6s3aTenbHas akTusauusa npoaykra:

A. Bo Bpems yctaHosku [lporpammHoe obecneveHne MOXET yAanuTb WK OTKAYUTb ApYyrve NpoayKThl,
obecneumBaome 3aWnTy, NN OTAENbHbIE YHKLUUN TakMx NpPOJYKTOB, €CMM 3TW NPOAYKTbl UK OyHKLNUM
HecoBMeCcTUMbl C [lporpammHbiM obecneyeHMem WAM  ecnn KX OTKMYeHWe ynydwaeT obLyio
PYHKUMOHANBbHOCTb AaHHoro NporpammHoro obecneyeHmns.

B. B HacTtoswem [NporpammHoM obecneyeHun MoryT NPUMEHSATLCA CrneumarnbHble TEXHUYeCcKue CpeacTsa,
HanpaeneHHble Ha nNpeAoTBpAaLUEHNEe HEe3aKOHHOro wucnonb3oBaHus [porpammHoro obecneveHus unu
ncnonb3osaHusa NporpammHoro obecneyeHns 6e3 nuueHauu. Bbl cornacHbl ¢ TeM, 4TO Symantec MoOXeT
npeanpuHMMaTh Mepbl, HanmpasneHHble Ha 3aWuTy OT KOMMbIOTEpPHOro nupatctea. B HacToswem
lMporpammHoM obecneyeHnn MOXET WCMOMb30BATbCA TEXHOMOMMA MNPUHYAWUTENBHOMO  BbINOMHEHUS
TpeboBaHuii, NpeaycMaTpuBaoLLas BO3IMOXHOCTb YCTaHaBnmMBaTh M yaansaTs NporpaMmmHoe obecneveHve He
fonee OrpaHMYEeHHOro 4ucra pas M Ha OrpaHUYEeHHOM 4ucre KomnbloTepoB. Hactoswee JivueHsnoHHoe
cornaweHne un [lNporpammHoe obecneyeHune, coaepxalljee TEXHOMOMMK MNPUHYAUTENBHOrO BbIMONHEHUS
TpeboBaHuii, MoryT noTpeboBaTb akTUBaLUMN B NOPSIAKE, yCTaHOBMNEHHOM B [lokyMmeHTauun. B Takom crnyyae
[0 aKkTmBauum Hactosiwee NporpaMmHoe obecnevyeHne MOXHO UCMONb30BaTb TOMbKO OrpaHUYeHHOe YNCro
pa3. [Ons nposepku nognuHHocTu lporpammHoro obecneyeHns Bo Bpems akTuBauuum Bam moxeT ObiTb
npeanoxeHo coobwmnTb No UHTEpHETY YHUKanbHbI ByKBEHHO-LUMMPOBON KOA4 akTUBaLUMKU, COOTBETCTBY LN
MporpammHomy obecneyeHunto U KoHdUrypauum komnbtotepa. Ecnu Bbl He BbIMONHWTE akTMBaumio 3a
KOHEYHbIA MPOMEXYTOK BPEMEHW, yKa3aHHbli B [JOKyMeHTauuw, Wnum B COOTBETCTBUM C TpeboBaHWAMMU
MporpammHoro obecneyenus, 1o lNporpammHoe obecneyeHne nepecrtaHeT paboTaTb A0 TEX MOpP, Noka He



OyAeT BbINONHEHa akTuBauus, nocrne uYero dyHKUMOHanbHOCTL [porpammHoro obecnedyeHuns OyaeT
BOCCTaHoBneHa. Ecnu Bam He ygactca aktusuposaTth [porpammHoe obecnevyeHme no VIHTEPHETY UK UHbIM
cnocobom, NpeanoXeHHbIM B npouecce aktueauuw, obpatutecb B CnyxBy noadepXKku 3akas3ynkoB
Symantec, cnegysa WHCTPYKLUMAM, NPMBEAEHHbLIM BO BPEMS aKTUBaLMW UK B CeAyoLeM HUXKe TeKCTe.

4. TexHuueckas noaaepxka:

HekoTopble yHKUMN TEXHUYECKON NOAAEPXKKN MOrYT npefoctaBnatbesa n3 [porpammHoro obecneyexus. B
YUCMO TakUX (PYHKUMA MOryT BXOAUTb YaT C areHTOM TEeXHUYECKON MOAAEPXKKM WM/MAM MOMOLLb OT TaKoro
areHTa nyTem yganeHHoro Joctyna K komnbtotepy (nobas nogobHas TexHnyeckas nogaepxka, okasoisaemas
n3 [lporpammHoro obecnevyeHus, HasbiBaeTcs B 3TOM JIMUEH3MOHHOM cornaweHun "TexHU4YecKon
nogaepxkon"). Ecnu nopoBHble yHKUMM TexHU4eckoh NOAAEepXKKW MNpeararatoTCs U Bbl pelunnn Mmu
BOCMONb30BaTLCHA, TO MPUMEHSTCA crnegyowme ycnosus. Jliobas nogobHas TexHuyeckas MOAAEpKKa
NpefocTaBnaeTCa UCKNIOYMTENBHO NO YCMOTPeHUo Symantec 6e3 kakux-nubo rapaHTuii. OTBETCTBEHHOCTb
3a MOSIHOE PE3EPBHOE KOMUPOBAHWE BCEX AaHHbIX, MPOrPaMMHOro obecrneyeHns un nporpamm nepesq
nonyyeHneMm TexHUYecKoh noAdepXKM LEenuKoM noxutcs Ha Bac. B npouecce npegocTasneHus
TexHNYEeCKON MOAAEPXKKM Symantec MOXET ONPeAenuTb, YTO TEXHUYECKast Nnpobnema He BXoAuT B cdepy
KoMneTeHuMn TexHW4Yeckon noadepxku. Symantec ocTaBnseT 3a coboil npaBo OTKasaTb, NPUOCTAHOBUTb
unu npepsaTb NpegocTaBneHne TexHnyeckor NoaaepXKKU No CBOEMY YCMOTPEHUIO.

5. Obecne4veHune kOHPMAEHUNANbHOCTY; 3awnTa AaHHbIX:

Bpemsi oT Bpemenu [MporpammHoe obGecneuyeHue MOXET cobupaTb Ha KOMMbIOTEPE, Ha KOTOPOM OHO
YCTaHOBIMEHO, CrefyoLLy UHOPMaLMIO:

— WHdopmauma o noTeHumanbHbiX yrpo3ax GesonacHocTy, a Takke URL nocelleHHbIX BeO-canTos,
KOTopble paccmaTtpuatoTcsa [lporpammHbiM obecnevyeHneM Kak MNoTeHUManbHO MOLLEHHUYECKUe.
Appeca URL moryT cogepxaTb nuYHble UAEHTUPUKALMOHHbIE AaHHbIe, KOTOPble BPeAOHOCHbIE BeD-
canTtbl nbiTaloTcA cobpaTtb 6e3 Bawero paspewenus. 3Ta nHdopmauusa cobupaeTca KomnaHuei
Symantec C Uenblo OUEHKN U YrydlleHWs BO3MOXHOCTeR NPOAYKTOB Symantec no obHapyXeHuto
3NOHaMepeHHbIX AeACTBUIA, NOTEHUMANbHO MOLLEHHNYECKUX BED-CalToB 1 Apyrux yrpos 6e3onacHocT
npu pabote B MWHTepHeTe. 3Ta WUHMOpMauns He CBA3bIBAETCA C  Kakoi-nmbo  NUYHOM
naeHTUdrKaunoHHoW nHpopmaume.

— Agapeca URL nocellaembix Be6-CaliToOB, a Takke KNOYEBbIE COBa AN NMOUcka W pesyrnbTaTbl MOUcKa,
TonbKO ecnu BkMYeH moaynb Norton Safe Web. 3Ta uHdbopmauus ucnonb3yeTcs KomnaHwuen
Symantec AnNA OLEHKM Yrpo3 M PUCKOB, CBA3AHHbIX C Beb-caiitamu, 1 BblipaboTky pekomeHAauui no
JeNcTBuSAM nepea ux nocelweHnem. 3Ta UHMOpMaUWa He CBA3bIBAETCA C Kakon-nmbo NuYHOR
naeHTUdrKaumnoHHom nHpopmaume.

— MWcnonHsemble ainbl, KoTopble OblNU MAEHTUMUUMPOBAHbI Kak MOTEHUManbHO BPEAOHOCHbIE,
BKItOYAs MHAOpMaUWIO O AeACTBUSAX, BbIMOMHAEMbIX TakuMu dainnamm npu ycraHoske. 3Tu dhainsl
nepefaroTcs KoMnaHum Symantec C MOMOLLbIO aBTOMAaTUYECKON (PyHKUMM OTNpaBkM MHOpMaLum
MporpammHoro obecneyeHus. CobpaHHble dainbl MOryT CoaepxaTb NNYHble NAEHTUUKALMOHHbIE
AaHHble, cobpaHHble BpeAoHOCHbIMM nporpammamy 6e3 Baluero paspelueHus. Takve dannsl
cobupaloTca KoMnaHven Symantec TOMbKO C Lenblo YryylnTb BO3MOXHOCTU NPOAYKTOB Symantec no
BbISIBNEHNIO 3NTIOHAMEPEHHbIX AeACTBUIA. Symantec He cBA3bIBaeT 3TW hainbl ¢ Kakon-nnbo NnYHoOMm
naeHTUdUKaUnMoHHoh MHdopmaumnen. [aHHyo yHKUMIO aBTOMAaTUYECKOW nepedadn nHopmaumm
MOXHO OTKIMIOYUTb MNOCME YCTAHOBKW, BbINOSIHUB WHCTPYKUMWU, MNpuBEAEeHHble B [JOKymMeHTauuu no
KOHKPETHOMY MPOAYKTY.

—  Wmsa, npucBoeHHOe BO Bpemsi nNepBOHa4anbHOM HACTPOWKM  KOMMbIOTEPA, Ha KOTOPOM
ycTaHaenusaeTcs NporpammHoe obecneveHne. Ecnv 3To ums nonyyeHo, TO OHO ByAeT NCnonb30BaHo
Symantec B KayecTBe MMEHM YYETHOW 3anucu 3TOro KOMMbIOTEPAa, B COOTBETCTBUUM C KOTOpOW Bbl
MOXeTe mnofnydvaTb [AOMOMHUTEMbHbIE YCAYrM W/MAWM  UCMOMb30BaTh  OnpefeneHHble  YHKLUK
MporpammHoro obecneveHnss.  Bbl MOXeETE M3MEHWUTb MMSI YY4ETHON 3anucu B NMoOON MOMEHT nocne
ycTaHoBkM lNporpammHoro obecneyeHuns (pekomeHayeTCs BbINOMHUTL 3Ty onepaLuio).

— CBefeHuns 0 COCTOSIHUM, OTHOCSLLMECH K YyCTaHOBNEHHOMY ak3emnnapy MporpammHoro obecnevyeHns un
ero paborte. 3Ta MHMOPMaLMS YKasblBaeT KOMNaHWM Symantec, yCrnewHo nu BbINOMHeHa yCcTaHOBKa
MporpammHoro ofecneveHns M BO3HWKanNW nu owwmbku B pabote [lporpammHoro obecneyeHus.
CBefleHnsi 0 COCTOSIHUM MOTyT CofepXaTb NUYHYI0 WAEHTUMUKALMOHHYI0 MHOPMaLMIO TOMbLKO B TOM
crnyyae, ecnu Takas MHdopmauusa BKMYeHa B UMSA aina unu nanku, yyacTByloLlen B yCTaHOBKE
MporpammHoro obecneyeHuns wnu gns kotopon [MporpammHoe obecneveHne OBHapyX WMo OLIMBKY.
CeefeHuss 0 COCTOSHUM cobBMpaloTCA KOoMMaHueid Symantec B LenAX OUEHKM W MOBbILEHUS
NPOU3BOAMUTENBHOCTY NPOAYKTa Symantec 1 BEpPOATHOCTM YCNELLHON YCTaHOBKA. 3Ta UHdopMauusa He
CBA3bIBAETCHA C KAaKOW-NMOO NNYHOR MAEHTUDUKALMOHHON NHpopMaLmei.

— WHobopmaums, copepxallasics B COOBLUEHWAX 3MEKTPOHHOW MOYThl, OTNPaBAsieMblX NpU yyacTuu
MporpammHoro obecnevyeHns B Symantec, C Lenblo WAEHTUMUKaUMM cnama Unu fOoXHbIX crnyvaes



ngeHtTudprkaumm cnama. OTW  COOBLUEHUS  SMEKTPOHHOW MOYTbl  MOMYT COAEepXaTb  JIMYHYIO
NOEHTUMDUKALMOHHYIO MHCPOPMALIMIO N OHWM MOTYT ObITb OTMpPaBMEHbl B KOMNaHW Symantec TOMbKO C
paspeLleHnss nonb3oBaTens, HO OHW He ByayT OTNpPaBnATbLCA aBTOMaTuMvecku. Ecnu nonb3osartens
OTNpaBnseT 3! coobLleHns B KOMNaHWo Symantec, To komnaHmsa Symantec 6ygeT ncnonb3oBaTb MX
TOMbKO B LENsAX ynyyweHWs pacro3HaBaHWs crnama C MOMOLLbI0 TEXHOMOrnnM Symantec 3awutbl OT
cnama. Symantec He CBA3blBaeT 3TW dainbl C Kakon-nnbo npodein NNYHON NAEHTUDUKALUOHHONM
WHopmaumen.

— B oTtyer BknlovaeTca mHpOpPMaUMS, KOTOPYH Monb3oBaTenb paspellaeT oTnpaBuUTb B KOMMAHWUIO
Symantec, korga B lMporpammHom obecrneyeHnn BO3HUKAET Henonagka. 3Ta MHopMaLusa OTHOCUTCS
K COCTOAHMIO kak [porpammHOro obfecneveHus, Tak W KOMMNbKOTEPA MOMb30OBaTENs Ha MOMEHT
obHapyxeHusa Henonagku [porpammHoro obecnedeHunsa. WHdopmaumss O COCTOSHMM KOMMblOTepa
nonb3oBaTeNsi MOXET BKMOYaTb CUCTEMHBIN A3bIK, CTPaHy U fokKarnb, a TakkKe BEPCU0 onepaumoHHON
CUCTEMbI AN KOMMbOTEpPa, CAMCOK paboTawwmx npoueccos, UMHdopmaunio o6 MX COCTOSHUUA U
NPON3BOAMTENBHOCTY, @ TaKKe AaHHble M3 ainoB MMM Nanok, OTKPbITbIX HA MOMEHT OBHapyXeHus
Hernonagku [lporpammHoro obecneyeHus. 3JTa WMHPOPMAUMA MOXET COAepXaTb  JINYHYIO
NOEHTUMUKALUMOHHYIO MHGOPMaUWIo B TOM Cryvyae, ecnu Takas MHOopMauusi BKMOYeHa B MMEHa
harinoB uUnu Nanok, oTKPbITLIX HA MOMEHT 0BHapyxeHns Henonagku MNMporpaMmmHoro obecneveHns. STa
UHOpMaLna MOXeT ObiTb OTMpaBneHa B KOMMNaHMio Symantec TONMbKO C paspeLUeHns nofb3oBaTens,
HO OHa He OygeT OTNPaBNATbCA aBToOMaTUyeckn. 3JTa WHPopmaumus cobupaeTca KoMnaHwen
Symantec B UenAxX yCTpaHeHUs OOHapyXXeHHOW Henomnagku W MOBbIWEHUS MNPOU3BOAMTENLHOCTH
npoaykta Symantec. 3Ta MHpOpPMaUNSa He CBHA3LIBAETCHA C Kakoh-nmbo NUYHOW naeHTUUKaLMOHHON
WUHpopMmaLmen.

— IP- n/vunn MAC-agpec komnboTEpPa, Ha KOTOPOM ycTaHoBneHo NporpammHoe obecneyeHune, a Takke
apyras obwasa cratuctuyeckas MHdopmauus, ucnonb3yemas Ans agMUHUCTPUPOBAHUSA FULUEH3NNA,
aHanusa npoAyKTa u ynyyleHus ero XxapakTepucTuk. OTa nHpopMaumsa He CBA3LIBAETCA C KaKOM-
nnMB0o NMYHOA MAEHTUDUKALNOHHON NHPOPMaLIMEN.

CobpaHHaa nHdopmauma Heobxoguma Ana onTMMu3auum paboTbl NPOAyKTOB Symantec M MoXeT ObiTb
nepefaHa Ha npeanpusatua Symantec B CLLUA n apyrux ctpaHax, B KOTOPbIX MPUHATLI MEHEE CTPOrne 3aKOoHbI
O 3alyuTe OaHHbIX, YeM B pernoHe, B KoTopoMm Bbl HaxopuTech (BKkMNto4yas cTpaHbl EBponeiickoro corosa),
OfHaKo KOMMaHWa Symantec npuHMMaeT Mepbl No obecneyeHnio afekBaTHOrO YPOBHS 3aLUMThbl COBpaHHON
nHdopmauuu.

Komnanma Symantec octaBnset 3a coboil npaBo COTPyAHWYATb CO BCEMMW HOPUAUYECKUMU  ©
WCMONHUTENBHBIMW OpraHaMu U OTBeYaTb Ha NPaBUTENbCTBEHHbIE 3aMpPOChl, CBSI3aHHbIE C UCMOMNb30BaHNEM
Bamu atoro [MporpammHoro obecneuyeHus. Tem caMbiM KOMMaHuMA Symantec MOXeET npefocTaBuUTb
LOKYMEHTbl UM WHdOpMaunio B CBA3U C cyfebHbIMW MNOCTAHOBMAEHUAMWM WNW MPOYMMK  MpoLeaypamMm
obecneyeHnst 3akOHHOCTU.C  LEnbl  pacnpoCTpaHEHUs  CBEAEHWIA, MO3BONSOWMUX  BbIABNSATL U
npepoTBpawate yrposbl B WHTepHeTe, Symantec MoxeT nepefaBaTb ONpedeneHHylo WHbopMaLuio
nccrnefoBaTenbCckUM — OpraHM3aumsam W OpyruM  MocTaBlivMKkam, paspabaTbiBalowyM  nporpammHoe
obecneyeHne CpeAcTB oOpraHumsaummn 3allnThbl. Symantec MOXET TakKXe WnCnonb3oBaTb CTaATUCTUYECKNE
JaHHble, CO3AaHHble Ha OcHoBe cobpaHHOW MHdOopMauMK, NpW OTCNEXMBAHUM W NyGnukauum OTYETOB MO
puckam B obnactu obecneveHus ©GesonacHocTn. WMcnonbsya paHHoe [lporpammHoe obecneveHve, Bebl
NOATBEPXKAAETE U CornallaeTeck, YTo Symantec MOXeT cobupaTb, nepeaaBaTh, COXPaHSATb, PacnpoCcTpaHsiTh
1 aHanu3npoBaTb Takyt MHAPOPMAaLIMIO B YKa3aHHbIX BbILLE LIENSX.

6. MapaHTuA Bo3BpaTa AeHer B TeyeHue wectungecatu (60) gHen:

Ecnu Bbl fsBNSeTeCh NepBoHavanbHbIM fMLEH3NATOM HacTosLwen konuu NporpammHoro obecneyeHuns 1 no
Kakon-nmbo npu4mMHe He BNOMHE UM YAOBMETBOPEHbI, TO B TeyeHne wectungecatu (60) AHEN C MOMeHTa ero
npuobpeTeHna Bbl MOXETe MpeKpaTuTb ero Mcrnonb3oBaHue, obpatutbca B cnyxBy Symantec Customer
Service C NOMOLLbIO KOHTakTHOW WHopmauun, ykasaHHoW B pasgene 11 HacToswero JIMLeH3MoHHOro
cornalleHuns, u nornyyYnMTb CBEAEHUS O BO3BpaTe CPEACTB, a TakKe BEPHYTb CPeAcTBa, YnradveHHble 3a
MporpammHoe obGecneveHve. 3a ucknoveHnem cnyvaes, korga [lporpammHoe ofbecnevyeHne wumeet
AedexTbl, Bl camocTosTenbHO BO3MeLLaeTe CTOMMOCTL Bo3BpaTa [porpammHoro obecneveHns B Symantec,
B TOM 4ucrne BCe npuMeHumble Hanorn. Ecnn Bbl aBnseTecb notpebutenem (TO ecTb NpumeHseTe
nporpammHoe obecneyeHne B NMYHbIX, HEKOMMEPYECKMX LIeNaxX U He AeiiCTByeTe B CBOMX UMM YbMX-NMBO
ellle JenoBblX, TOProBbIX UMM NpodeccuoHanbHbiX WHTepecax (B AanbHeiwem "ToTpebutens")), To 3To
orpaHuyeHune He 3aTparveaet npaea [loTpebutens, npeaocTtasnsemble Bam no 3akoHy.

7. OTBETCTBEHHOCTb Nepes BU3HeC-KNneHTamu:

Ecnu Bbl aBnsieTeck MoTpebutenem, To B OTHOLWIEHUM Bac He AeicTBYeT cnepytoLlee nonoxeHne AaHHOro
Pasgena 7. Nndopmaumsa ana MNotpebutenein npuseneHa B Pasgene 8.



Ecnu Bbl sABnseTecb Gu3Hec-kNMEHTOM (TO ecTb ucnonb3yeTe [lporpamMmHoe obecnevyeHve B [AenoBblX,
TOProBbIX UMW MpodeccuoHanbHbIX Uenax (B AanbHenwem "Ou3Hec-knueHT")), TO B OTHOWweHun Bac
JeicTByeT crnegyowee nonoxeHwe pdaHHoro Pasgena 7 (BHe 3aBMCMMOCTU OT TOro, MPUHANW U Bbl
MporpammHoro obecneyeHune).

A. Symantec rapaHTUpyeT OTCyTCTBME [edeKToB Ha HocuTene c [lporpamMmHbiM obecneyeHunem,
N3roToBrEHHbIM Symantec, B TeyeHue wwectugecatn (60) AHen € MomeHTa poctasku [lTporpammHoro
obecneveHns. B cnyyae obHapyxeHusi AedekToB KOMNaHusi Symantec no csBoemy YCMOTpeHuto nundo
3aMeHUT [JedeKTHbIA HOCWTeNb, BO3BPaLLEHHbIA B Mepuof rapaHTUMHOrO Ccpoka, nubo BO3MECTUT
ynnadeHHble 3a lNporpammHoe obecneveHne cpeacrsa. KomnaHns Symantec He rapaHTUpyeT COOTBETCTBUE
MporpammHoro obecnevennss Bawum TpeboBaHusam, a Tawke OecrnepeboiiHyto n 6e3owmnboyHyto paboTty
AaHHoro [porpaMmMHoro obecneyeHus.

B. B TOM CTEMNEHW, B KOTOPOM 3TO PASPELLUEHO AENCTBYIOWWM 3AKOHOOATEILCTBOM,
MPUBEAEHHAA BbIWE TAPAHTUA ABNAETCA WUCKNIOYUTENBHOWM UM 3AMEHAET BCE OPYIME
FTAPAHTUWN, KAK ABHbIE, TAK W MOOPA3YMEBAEMbLIE, B TOM 4YWUCJIE MNMOAPA3YMEBAEMbIE
FAPAHTAN MPUEMIIEMOIrO KAYECTBA W MPUTOAHOCTU ANA NMPUMEHEHUA B KOHKPETHbIX
LENMAX. SYMANTEC HE TMNPEAOOCTABJIAET HUKAKUX TAPAHTUW HEHAPYLUEHWA MPAB HA
WHTENNEKTYAIIbHYIO COBCTBEHHOCTDb.

C. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELUEHO AEWCTBYIOWWMM 3AKOHOOATENLCTBOM,
KOMMAHUA SYMANTEC W EE JIMLUEH3WAPBI HU MNP KAKMX OBCTOATEJIbCTBAX HE HECYT
OTBETCTBEHHOCTb MNEPEO BAMU (3A XAJIATHOCTb, MO KOHTPAKTY UMW NHBIM OBPA30OM) 3A
YNYLWEHHYIO BbIrOAY, NMPUBbIIb, AENOBLIE KOHTPAKTBLI, OXKUOAEMbIE CBEEPEXXEHUA, IMBO 3A
NOTEPIO UK  MNOBPEXOEHWE  OAHHbIX B PE3YJIbTATE WUCMONBb3OBAHUA  WUIN
HEBO3MOXHOCTU WUCTIONb30OBAHUA TPOTPAMMHOIO OBECIMEYEHUA, A TAKKE 3A
PAKTUHECKUE, MOBOYHBLIE, KOCBEHHbLIE N AHAJIOTUYHBLIE YBbITKW, OAXE ECIU KOMMAHUA
SYMANTEC BblJTO U3BBECTHO O BO3MOXHOCTW MNMOAOBHBLIX YBbITKOB.

D. HN TIPN KAKMUX YCIIOBUAX MEPA OTBETCTBEHHOCTW KOMMAHUW SYMANTEC WIN EE
JIMUEH3WMAPOB HE BYAET MNMPEBbILLATL CTOMMOCTbL NMPOMPAMMHOIO OBECIEYEHUA.

E. Symantec HeceT OTBETCTBEHHOCTb nepes Bamu 6e3 BCAKMX OrpaHn4YeHuin B criyqyae (a) Ballen cmepTu
UnNn NOnyyYeHus TpaBMm B pesynbTate xanaTHoctu Symantec wnu (b) HaHeceHus ybObITKOB unu yuwepba B
pesynbTare MOLUEeHHUYeCcKux AenCTBUin Symantec.

F. HacTosiee JInueH3noHHoe cornalleHne npefcrasnseT cobo NoHoe cornalleHne, 3akmnioyYeHHoe mexay
Bamu n Symantec no otHoweHuto k MNMporpammHomy obecneyeHuto, u: (i) 3ameHsaeT Bce npedbigyLune unm
OAHOBPEMEHHbIE YCTHbIE U MUCbMEHHbIE AOrOBOPEHHOCTU, NPEANOXEHNA U NPeACcTaBneHns, OTHOCALLMECS K
npeaMeTy cornalleHns (3a UCKMIDYEHNEM UCKaXKEHHbIX NpeAcTaBnenunit); a Takke (i) MMeeT npenmyLecTso
Hag nobbiMy nNpoTMBOpevYalMMU €My WKW AOMONHUTENbHLIMA YCNOBUAMMW, OrOBOPEHHbIMU B NOObLIX
CChlfKax, 3akasax, NOATBEPXAEHUAX UMK B APYrMX aHanornyHbIX cpeactesax obmeHa nHdopmaumen mexay
CTOPOHaMMU.

8. OtBeTcTBEHHOCTL nNepep NoTpebutenamu:

lMonoxeHns pasgena 8 OTHOCATCH TONbKO K [oTpebutenam. BHumaTenbHo o3HakoMbTechb € HUMKU. Pasgen 8
He OTHOCUTCH K BU3HEec-KnMeHTam.

A. Symantec HeceT OTBETCTBEHHOCTb nepes Bamun 6e3 BCskMx orpaHuyeHuii B crniyvae (a) Bawwei cmepTn
Unu NonyyYeHus TpaBMm B pesynbTate xanaTHoctu Symantec wnu (b) HaHeceHus ybBbITKOB unu yuwepba B
pesynbTaTte MOLLUEHHUYECKMX AeiCcTBUA Symantec. Symantec He nNpeaocTaBnsieT HUKaKUX rapaHTui B
OTHoLWeHMKn [NporpammHoro obecneyeHns, KpOMe onucaHHbIX B Pasgene 6 n npegocTaBnsemMbiXx BaM Kak
MoTpebutento.

B. B oTHOLEHWM NpeablayLero nonoxeHns aaHHoro Paspena 8, komnaHus Symantec He HEeceT HUKaKow
OTBETCTBEHHOCTU nepen Bamu 3a nwobble yObITKM, KOTOpblIE HE SBMASTCA OYEBUMAHBIM CHEACTBUEM
HapylleHWs [oroBopa CO CTOPOHbI Symantec nocre BCTYNNeHWs B cuny AaHHoro JIMUeH3WOHHOro
cornawenus. Kak MotpebuTens Bbl fomkHbl ncnonb3osath [porpamMMHoe obecneveHne B HEKOMMEPYECKUX
uensix. B cBA3M ¢ aTUM kOMNaHus Symantec He JOIKHa HECTM OTBETCTBEHHOCTb nepes Bamu 3a ynyLieHHble
Bbirogy, nNpubbinb, OXuaaemble cOepexeHUs, KOHTPakTbl M Bpems B pesyfbTaTe MCMOMb30BaHUS WUnu
HEBO3MOXHOCTU Ucnonb3oBaHus MporpammHoro obecneyeHus.

C. Mbl HacTOSITENBHO PEKOMEHAYEM PETYNSPHO CO3/aBaTh PE3EPBHYIO KOMUKD CBOUX AaHHbIX.



D. Bo Bcex cnyyasax Bel HeceTe 0TBETCTBEHHOCTb 3@ YMeHbLUEHWe YObITKOB.
9. NpaBuna skcnopTa:

Bbl nogTeepxaaeTe, yto lNporpammHoe obecneyeHune, a Takke CBA3aHHblE TEXHUYECKME AaHHble u ycnyru (B
JanbHeiwem — «Perynupyemble TEXHONMOMMM») MOTYT NOAYMHSTBCA 3akoHam umnopta u akcnopta CLUA, B
yacTHoctTn «U.S. Export Administration Regulations (EAR)», a Takke 3akoHaMm CTpaH, B KOTopble
npegnonaraeTcs 3KCMOPTMPOBaTb UMK peaKkcnopTupoBaTh Perynupyemsle TexHonoruu. Bbl cornailaetech
BbINONHATL TpeboBaHWA BCEX CBA3aHHbLIX 3aKOHOB W He 3KcnopTupoBaTb Perynupyemble TexHonorun B
HapyweHue 3akoHopaTenbcTBa CLUA, B 3anpelyeHHble CTpaHbl, a Takke nepejasaTb WX OpraHusauuam u
YacCTHbIM nuuam, KOTopble 06A3aHbl MonyvaTb MMUEH3UI0 Ha 3KCMNOPT MNM ApYyroe MoATBEPXAEHME COo
CTOPOHbI rocypapcTea. Bce npofaykTbl Symantec 3anpelleHo 3KCnopTMpoBaTb UMW peakcnopTupoBaTh B
CesepHyto Kopeto, Kyby, WpaH, Cuputo n CygaH, a Takke BO BCE CTpaHbl, MO OTHOLUEHMIO K KOTOPbIM
NPUMMEHeHbl COOTBeTCTBYOWMe Toprosble caHkuun. B COOTBETCTBUUA C 3AKOHOOATEJIbCTBOM
CLIA, ICNOJNIb3OBAHUE NMPOAYKTA SYMANTEC B CBA3U C NIOBbIMU ONEPALUAMW, BKITFOYAA,
HO HE OrPAHNYNBAACDHL 3TUM, NPOEKTUPOBAHUE, PA3PABOTKY, MPON3BOOCTBO, U3YYEHUE
I UCMNbITAHUE XUMUYECKUX, BUONOIMMYECKUX UITU AAEPHBLIX MATEPWAIOB, JINBO PAKET,
BECMUNOTHbLIX YCTPOUCTB WINW CUCTEM KOCMMUYECKOIoO 3ANYCKA, CNOCOBHbIX
AOCTABIJIATb OPYXKUE MACCOBOIO NMOPAXXEHWUA, 3AMNPELLEHO.

10. OBLme NonoXeHUs:

[encTteue HacTosiwero JIMLEeH3NOHHOro cornalleHns perynupyeTcs 3akoHoAaTenbCTBOM AHMNK 1 Yanbca.
[daHHoe JlnueHsnoHHoe cornawleHve He oTMeHsieT Bawwy npasa B pamkax TekyLlero 3akoHodaTerbCcTBa o
3awuTe npas notpedbuTenein 1 MeCTHbIX 3aKOHOB, KOTOpbIE MOMyT He y4MTblBaTbCA KOHTpakToMm. [eicTene
HacTosLero JIMLUEH3NOHHOro cornalleHns npepbiBaeTcs Npu HapyleHnn Bamu ntobbiX oroBOPEHHbIX B HEM
ycrnoBui, nocne yero Bbl AomxkHbl NpekpaTnTb paboTy ¢ NporpaMmmHbiM obecneveHnem n [JokymeHTaumen u
YHUUTOXMUTb BCEe umetowmnecs y Bac konun. OTkas OT rapaHTum 1 orpaHn4YeHne OTBETCTBEHHOCTU OCTalOTCA B
cune v nocrne npekpawleHns gencTems cornawermns. MameHeHus B HacTosLee JIueH3noHHoe cornatleHve
MOryT BbITb BHECEHbI UCKMOYUTENBHO [JOKyMeHTaumnen unm NnMcbMeHHbIM JOKYMEHTOM, NOANUCAHHBIM BaMU U
Symantec.

11. Symantec Customer Service:

Bonpocbl oTHocuTENbHO AaHHOrO JIMUEH3WOHHOrO corfaweHns u nwobble gpyrme BOMPOCbI  MOXHO
HanpaenaTb B kOMNaHuio Symantec no agpecy: (i) Symantec Consumer Support, PO Box 5689, Dublin 15,
Ireland wnu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, a Takxe
3agaBaTb Ha BeD-CTpaHuLue NOAAEPXKKN ANS COOTBETCTBYHOLLUEN CTPaHbl UM PermoHa, agpec KOTOpoi MOXHO
y3HaTb Ha Beb-caiTe http://www.symantec.com/globalsites/index.jsp.

12. MexagyHapoaHble KOMMepYeCKMe yCrnoBus:

Ecnn Bbl npuHUmaeTe ycnoBus  JIMUEH3MOHHOrO  cornmalwleHus Ang  4enoBblX, TOProBbiX MMM
npodeccuoHanbHblX LUenei, TO eCcTb sBnseTtecb Ou3Hec-knueHToM, TO [lporpammHoe obecneyeHune
[OCTaBnsAeTCs TOUKOM noctaBkm Symantec ExWorks (EXW) (ICC INCOTERMS 2000).
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