JIMUEH3WOHHOE COIMNMALUEHUE NORTON
Norton Internet Security gans Mac®

BAXHO: BHMMATEJIbHO O3HAKOMBLTECH C YCNOBUAMWN HACTOALWEIO JIMLUEH3MOHHOIO
COIMALWEHNA («JIMLIEH3VMOHHOE COIMALEHNME>») MePEn NCIMONb30OBAHVEM
NMPOrPAMMHOIO OBECIEYEHUA W YCNYr (KAK OlMPEAENIEHO HWXKE). SYMANTEC
CORPORATION, ECIN Bbl HAXOOUTECb B AMEPUKE, SYMANTEC ASIA PACIFIC PTE LTD, ECIA
Bbl HAXOOUTECbH B ASUATCKO-TUXOOKEAHCKOM PEMMOHE WU AMNOHUA, UM SYMANTEC
LIMITED, ECIIM Bbl HAXOOWTECb B EBPOIE, A®PUKE WU HA BJIIMXHEM BOCTOKE,
(«SYMANTEC») XEJIAET MNMPEOOCTABUTb BAM KAK ®U3SNYECKOMY JiLY, KOMMAHWA WA
NHOMY OPUONYECKOMY §ULY, KOTOPOE BYAET WCMNOJIbSOBATL MPOIPAMMHOE
OBECIEYEHME W YCNYTW (OAJNIEE — «Bbl» UNN «BALW»), IMLUEH3NIO HA TMPOrPAMMHOE
OBECIEYEHVME W YCIYTU WCKIMIOYUTENBHO [MPU YCNOBUN NMPUHATUA BAMU BCEX
YCNOBUN HACTOALWEIO NMUEH3VMOHHOIO COTNALEHUSA. HACTOAWWMA OOKYMEHT
MPEOCTABNAET COBOM JOMOBOP MEXOY BAMU M SYMANTEC, MMEKOLWWN IOPUONYECKYHO
CUNY ¥ OBECTMEYEHHbLIN MPABOBOW CAHKLUMEW. BCKPbIBAA JAHHYIO YINAKOBKY, CPbIBAA C
HEE TMEYATb, HAXMMAA KHOIKY «COIMACEH» W «OA», NHbIM OBPA30OM BbIPAXXAA
COIMACUE B QNEKTPOHHOM ®OPME, 3ArPYXAA WX UCMOMb3yA MPOrPAMMHOE
OBECMNEYEHME N YCNYTW, Bbl NMPUHMMAETE YCNOBUA HACTOAWENO NUUEH3NOHHOIO
COIMMALWEHNA. ECIM Bbl HE COITIACHbI C HACTOAWMMW YCNOBUAMKN, HAXKMWNTE KHOTKY
«OTMEHUTb», «HET» LN «3AKPbITb OKHO» Ul NMHbIM OBPA30M BbIPASWTE HECOITIACUE,
BO3OEPXUTECH OT OANbHEMLLIErO WMCMONb3OBAHUA MPOrPAMMHOIMO OBECMNEYEHUA U
YCNYr N CBAXUTECH (i) CO CBOMM TPOOABLOM WM C UEHTPOM OBCITYXWBAHUA
KIIMEHTOB SYMANTEC, NCTIONb3YA KOHTAKTHYIO NMH®OPMALIMIO, YKASAHHYIO B PASIENE
11 HACTOAWENO JIMUEH3MOHHOIO COITIAWEHWA, ANA MNONYYEHUA MHOOPMALIMM O
BO3BPATE CYMMbI, YMJIAYEHHON BAMU 3A TEKYLWWA MEPUOL OBCIY>XMBAHUSA (KAK
OMPELENEHO HWXE), B NIMOBOE BPEMSA B TEYEHMWE 60 (WECTWUOECATW) OHEW CO OHA
MPUOBPETEHUA rOAOBOW MOAMWCKMA MW B TEYEHWE 30 (TPUOUATW) OHEM CO [OHA
MPUOBPETEHUA MECAYHOWM MOAMNWCKW, UNK (i) CO CBOWM MOCTABLUMKOM YCNyr Ons
MONYYEHNA WMHOOPMALIMM O BO3BPATE YMJAYEHHOWM CYMMbI, ECNU Bbl NPWOBPENN
NMPOrPAMMHOE OBECMNEYEHNE N YCITYTW 'Y CBOEIO MNMOCTABLLUMKA YCIIYT.

1. lnueHsmns

MporpammHoe obecneveHne, ycrnyrm W OOKymeHTauus (Bkmiodass oyl ynakoBKy — NpogykTa)
(«dokymeHTaumsa»), K KOTOpbIM npwuraraeTca HacTosiwee JlMueHanoHHoe cornaweHve (BMecte —
«[porpammHoe obecneyveHre 1 Ycnyrn»), ABNSIOTCA COOCTBEHHOCTBLIO Symantec unvM ee nULEH3NapoB U
OXPaHsIITCA 3aKkoHodaTenbCTBOM 00 aBTopckoM npaBe. XoTa [lporpammHoe obecneveHve u Ycnyru
ocTarTca B COOCTBEHHOCTM Symantec unn ee NULEH3NapOoB, Nocre NPUHATUSA HacTosLero JIMUEH3MOHHOIo
cornalueHnss Bam npegoctaBnsaoTcs onpeaeneHHble npaea Ha mcrnonb3oBaHue MNMporpammHoro obecnedeHus
n Ycnyr B TeyeHue NMeproga obcnyxusanusi. Bce npasa, koTopble He NpegocTasneHbl Bam sBHbIM o6pazom,
COXpaHAKTCS 3a komnaHnen Symantec n (Mnm) ee nuueHavapamn. Hauvanom «lMepuoga obenyxmBaHus»
aBngeTcs: (a) Aata NepBoOn YCTAHOBKU UMM UCMonb3oBaHusa Bamu MporpammHoro obecnedeHus n Ycnyr Ha
KOMMbOTEPE, MOBOUINBHOM TenedoHe, MOBUMBEHOM BbIYUCIIUTENBHOM YCTPOWCTBE MW B BUPTYarnbHOW cpeae
(«YcTponcTeo»), (b) gata nNepBON YCTaHOBKM WM ucnonb3oBaHus Bamu Ha YcTtpownctee [MporpammMHOro
obecrieyeHnss 1 Ycnyr unu noboro Apyroro NporpaMMHOrO obecneyeHust Unv MOOUIBHOMO NPUIIOXKEHWS,
BKITHOYEHHOIO B MPEANOXEHNE, COCTOSILLENO U3 HECKOMbKUX NPOAYKTOB, ecnu MporpaMMHoe obecneveHune u
Ycnyrn npuobpeTeHbl B COCTaBe TAKOro MPEANoXeHus, unu (c) aata, yctaHoBneHHas MoCTaBLUMKOM YCNyr,
ecnn Bbl nprvobpenu npaeBa Ha wucnonb3oBaHue [lporpaMMHoOro obecneveHuss u Ycnyr, OonvcaHHble B
HacTosLeM JIMLEH3MOHHOM COrnalleHnn, y aBTOpM30BaHHOIO MocTaBwuka ycnyr Symantec («lMoctaBLumk
ycnyr»). OnutensHocTb MNeproaa obcnyxumBaHus ykazaHa B [JokyMeHTaumum nnm npuMeHUMbIX JOKYMEHTax Mo
cOenke, NMofyyYeHHbIX OT aBTOPU3OBaHHOINO AUCTpUOYTOpa, pecennepa niu MNMocTtaBwmka ycnyr, y KOTOporo
Bbl npuobpenu lNporpammHoe obecnieveHne u Ycnyrn.  [MporpaMmMHoe obecneyeHne m Ycnyru MoryT
aBTOMaTMYECKN Oe3aKTMBMPOBATLCSA U NpekpaTuTb paboTy no nctedeHnn Meproga obenyxmsaHns, u Bel He
Oygete umeTb MpaBO Ha nomnyveHWe OOHOBIEHUA KOMMOHEHTOB WM cogepXumoro [lporpammHoro
obecnevenns u Ycnyr, noka He npognute lNepuog obenyxmeaHua. [Mognucka Ha npogneHve [Nepuoga
obcnyxuBaHua npegocTaensieTcs (i) B COOTBETCTBUM C MONUTUKON nopaepxkym Symantec, onyornvMkoBaHHOM
no agpecy http://www.symantec.com/ru/ru/norton/support/technical support policy.jsp, unu (ii) MNocTaswmkom
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ycrnyr B COOTBETCTBUMM C €ro nonutukon, ecnu Bbl npuobpenu lMporpammHoe obecneyeHne u Ycnyrn y
MocTasLumKa ycnyr.

HacTtosiwasa nuueH3ns NpuMeHsieTca B OTHOLLIEHUM BCEX BbIMYCKOB, BEPCUIA, OBHOBMNEHWIA N pacLUMPEHUIA
MporpammHoro obecneveHus n Ycnyr, kotopble Symantec moxeT Bam npegoctaButb. 3a UCKIIOYEHNEM
0COObIX CUTyauuRn, KOTOpble MOryT ObiTb OroBopeHbl B [JoKymMeHTauun, B COOTBETCTBUM C HACTOSLLMM
JInLeH3MOoHHBIM cornalleHnem Bbl 0bnagaete cneaywoWmMMn npasamMmu 1 0683aHHOCTSIMU B OTHOLLEHUU
ucnonb3oBaHua NporpammHoro obecneveHus n Ycnyr.

B TeyeHnue MNepuopa obecnyxmeaHmsa Bol moxeTe:

A. ucnonb3oBatb oaunH ak3emnnsap MNMporpammHoro obecneyeHnsa u Ycenyr Ha ogHom Yctpounctee. Ecnu B
JokyMeHTaumMm unm npuMEHMMbIX [OOKYMEHTax Mo CAernke, MOMyYeHHbIX OT aBTOPM30BaHHOrO
anctpubyTtopa, pecennepa wnm [locTtaBwmka ycnyr, y Kotoporo Bbel npuobpenu [lporpammHoe
obecneyeHve n Ycnyru, ykasaHo Gonbluee KOnM4ecTBO Konui u (Mnu) YCTponcTB, Bbl umeete npaso
ucnone3oBaTb NporpammHoe obecnedeHune 1 Ycryrm B COOTBETCTBMM C TAKUMU YKasaHUsaMM;

B. coenate ogHy konuto MNporpammHoro obecnevyeHns n Ycnyr B Lensax pe3epBHOr0 KOMUPOBAHWA Wi
apxuBvpoBaHusi Nnbo ckonuposaTb [MporpammHoe obecnevyeHne u Ycnyrn Ha XecTkui guck Bawero
YCTponcTBa U COXpaHUTb OpUrMHanN B LieNsiX pe3epBHOro KONMMpOBaHUS NN apXnMBUPOBaHWS;

C. ncnonb3osatb [MporpammHoe obecneyeHve M Ycnyrm B CeTU Npu YCNOBUU HaNMYns fMLEH3NOHHOTO
ak3emnnapa [lporpammHoro obecneveHnss u Ycnyr ANs KaXAOro YCTPOWCTBA, KOTOPOE MOXET
ocyLecTBnATb AOCTyn K [porpammHomMy obecneveHnto 1 Ycnyram no aTon cetu;

D. nepegaTb Ha MOCTOAHHOW OCHOBE BCe MpedocTaBrneHHble Bam B COOTBETCTBMM C HacTOAWMUM
JInueHs3noHHbIM cornaweHvem npasa Ha lNMporpamMmmHoe obecrieveHne n Ycnyrm, nonyyYyeHHble TONbKO Ha
dusnyeckoMm HocuTene, Apyromy @U3MYECKOMY WMAW OpUanYeckoMy nuuy, npu ycrnosun, 4to Bebl
nepegagute U3NYECKUA HOCUTENb, Ha KOTOpoM Obino npuobpeTteHo lMporpammHoe obecneveHune u
Ycnyru, He coxpaHuTe y cebsa Hu ogHon konun [NporpaMmMHoro obecneveHnst U YCnyr u npvHumatoLlee
nMuo  cornacuTca € YyCrnoBMsiMM - HacTosiwero  JluueHanoHHoro cornawenusa. Bo  um3bexanue
HeonpegeneHHoCcT, ecnu nepegasaemoe [lporpammHoe obecneyveHne M YCnyrn SBRASIOTCS YacTblo
npeanoXeHnsa, COCTOALLEro U3 HeCKOMbKUX NpoAykToB, Bbl OOMmKHbI nNepedatb BCe npaBa Ha Bce
npoaykTel, Bxoaswue B lMporpammHoe obecneveHne n Ycnyrn. YactnyHas nepegadva Bawwx npas no
HacTosweMy JIMueH3NOHHOMY corfnalleHuio 3anpelleHa wn OygeT cuuTatbCd HegencTBUTENbHON.
Hanpumep, ecnu [okymeHTauuss unu nNpuMeHMMble [OOKYMEHTbl MO cAenke, MoNy4vyeHHble OT
aBTOPU30BaHHOIO AMCTpUbbIOTOpa, pecennepa wnu [locTtaswmka ycnyr, npegocTtasnsawoT Bam npaso
ucnomnb3oBaTb HeCkonbko konun [MporpammHoro obecneveHns w Ycnyr, genctsuTenoHon Oypet
cuntaTbCs TOMbKO Mepedaya Bcex MpaB MOMb30BaHWA BCeMU 3TMMu  Kkonusmu  [porpaMmHoro
obecneyeHus u Ycnyr. Bo usbexaHue HeonpedeneHHOCTM, BbllleyKasaHHOE MpaBo nepejayn He
pacnpocTpaHsieTcss Ha [MporpammHoe obecnedeHne u Ycnyru, npuobpeteHHble Bamu y [lMocTtaBwuka
ycnyr. HeBanpas Ha Bbllwecka3aHHoe, Bbl He nmeeTe npaBa nepegaBaTtb KakMM-NMOO TPeTbMM Nuuam
kntoun MporpammHoro obecneyeHnst u Ycnyr, npuobpeTeHHbIX Ha PU3NYECKOM HOcUTene, OTAENbHO OT
dmsndeckoro Hocutens. Bbol He nmeeTe npaBa nepepaBaThb [porpaMMHoe obecnedyeHve u Ycnyrn u
(Mnn) knNIOYM NPOAYKTOB KakmM-nvbo TpeTbuM nuuam, ecnvu Bbl He npuobpetanu [lporpammHoe
obecneyeHne 1 Ycnyrn Ha U3nN4eCckoM HOCUTENE;

E. ucnonb3oBatb lNporpammHoe obecneveHvne n Ycnyrn nobbiM ApyruM paspeLleHHbIM cnocobom, Kak
OMMNCaHO HUXe.

Bbl He uMeeTe npaBa BbINOMHATE M paspewatb NoObIM ApYyrMM fvuaMm BbIMOMHATL CrieayoLlime
JencTBUs:

A. nepepaBaTb Mo cybnvueH3nu, apeHoBaTh UM caaBaTh B apeHay Kakyto-nnbo vacTb MporpammHoro
obecneyeHus n Ycnyr;

B. 3a ncknoveHnem cny4vaes, Korga 3TO pas3peLleHO 3aKOHOM, PEKOHCTPYMpOBaTb, AEKOMMUITMPOBATh,
ansacceMbnvpoBaTb, MOAMPUUMPOBATbL, MNEPEBOAUTL, MNbITATbCA KakMM-Nnbo obpasom u3BneYb
ucxogHeln koA [porpamMHoro obGecneyeHuss u Ycnyr wnu co3gaBaTb MNpousBoaHble paboTbl Ha
ocHoBaHwuu [NporpammMHoro obecneveHus n Ycnyr;

C. npepocTaBnaTe, NpegnaraTe Uy nHbIM 0bpa3om genate AOCTynHbIMK [MporpammHoe obecneyeHve u
Ycnyrn B pamkax TEXHUYECKOrO U aAMUHUCTPaATUBHOIO ODCMYXMBaHWS 30aHWUA Ha YCIOBUSX pasgeneHns
BpPEeMeHW, B Ka4eCcTBe NOCTaBLUMKa YCIyr U CEPBUCHOIO GHOPO;

D. ucnone3oBaTtb [NporpammHoe obecnedeHne n Ycnyrm Kakmm-nnbo cnocobom, He nNpeayCMOTPEHHbIM
HacToAWMM JIMLEH3MOHHBIM COrnaLleHNEM.



MporpammHoe obGecrnedyeHne M Ycnyrv MOryT BKMYaTb B ce6GA KOMMOHEHTbl U (DYHKLMM CTOPOHHUX
pa3paboTUMKOB MU OCYLLECTBATb AOCTYN K COAEPKMMOMY CTOPOHHUX BeG-caiiToB. Takue KOMMOHEHTHI,
OYHKLUM UM COAEPKUMOE MOTYT PerynmpoBaTbCsl YCIOBUSIMU OGCIYXMBaHWS TPETbUX NNLL.

2. O6HoBneHue MporpammHoro obecneyeHns, YCnyr u cogepXmmoro

A. Bbl umeeTe npaBo nonyyatb HOBbl€ KOMMOHEHTbI U Bepcuu [porpammHoro obecneveHusa n Ycnyr,
BblNycKaeMble KOMNaHven Symantec no ee ycMoTpeHuio B TedeHue lNepuoaa obenyxmeanms. KomnaHus
Symantec HenpepbIBHO paboTaeT Hag noBbilleHNEM yaobCcTBa 1 NPOn3BOAUTENBHOCTM CBOUX NPOOYKTOB
n ycnyr. Bbl cornawaetecb, 4to [lporpammHoe obecnevyeHune u Ycnyrm MOryT 3arpyxatb W
yCcTaHaBnvMBaTb OOHOBNEHWs M HOBble Bepcuu [lporpammHoro obecneyeHns m Ycnyr no mepe wux
pobaBneHns komnaHuen Symantec nNo ee yCMOTpPeHWo Ang onTuMmmsaumm pabotbl M obecneveHus
Hanunuus y Bac nocnegHeit Bepcum NporpammHoro obecnedeHms n Ycnyr. Bel paspelsaete komnaHum
Symantec oTnpaBnsaAte Bam HOBble Bepcunm M OOHOBMEHUA AN YCTaHOBKUM Ha YCTPOWCTBO W
cornaiwaetecb ux nonyyate. Kpome Ttoro, Symantec umeet npaBo U3MEHATb YCMOBWSA, perynupyoLme
ucnonb3oBaHne Bamu lNporpammHoro obecneyeHuss u Ycnyr, 4ToObl OTpasWTb B HUX 3TM BEPCUMU U
06HOBNEHNA, 1 Bbl NpYHUMaeTe Takne ycrioBms B HOBOW pedakunu.

B. OnpegeneHHoe MNporpammHoe obecneyeHne n YCryru ucnonb3yoT CoaepKNmMoe, KOTopoe BpeMS OT
BpemeHn obHoensetcd. Cioga OTHOCUTCS, cpeau Mpoyero, criefyollee nporpaMmHoe obecneyeHue:
nporpaMmHoe obecneyeHne [ns 3aWuUTbl OT BUPYCOB M MOLLUEHHMYECKUX MNPOrpaMm MCMonb3yeT
obHoBNAEMbIE OMMCaHMsA BUPYCOB; NporpaMmMHoe obecneveHne Anst 3awmuTbl OT LWNUOHCKUX NporpaMm —
obHoBNAEMbIE OMMCaHMsA LUMMOHCKUX Mporpamm; nporpammMHoe obecnedeHve Ang 3awuTbl OT cnama —
oOHoBNsieMble NpaBura 3alMTbl OT cnama; nporpammHoe obecneveHne ansg punbTpaumMmM CoaepXXMmMoro
M 3awuTtbl OT ¢uwmnHra — obHoBnsieMble cnuckn URL-agpecoB; HekoTopble OpaHamayapbl —
obHoBnsiemble NpaBuna bpaHamayapa; cpeacTsa afist OLEeHKM YyA3BMMOCTEN — OOHOBNSieMble AaHHblIE 06
YySI3BUMOCTSIX, @ MporpaMmMHoe obecneveHne Ons ayTeHTUdUKaALUUM camToB — OOHOBNSIEMblE CMUCKM
NnpoBepeHHbIX BEO-CTpaHUL,; Takne 0OHOBMNEHNUSI COBMECTHO MMeHYtoTCs « OBHOBNEHUSMUN COAEPXKNMOTro»
(a Takke nHorga «O6GHOBNEHMAMM 3awuTbl» unn «OBHOBNEHMAMU Ge3onacHocTUy). Bbl uMeeTe npaBo
nonydyate OBHoBNeHus cogepxumoro ansa lMporpammHoro obecneyennsa n Ycnyr B TedeHue lNepuoaa
obcnyxmBaHus.

3. YcTaHoBKa npoaykTa; obsizaTenbHasi aktuBaumst; y4eTHas 3anucb Norton

A. B xoge yctaHoBku [MporpammHoe obecneveHue n Ycnyru MOryT yoansaTb MMM OTKAYaTb gpyrue
cpencTtea obecneyeHns 6e30NacHOCTM UM KOMMOHEHTbI TaKMX CPEACTB B Cllydyae Mx HECOBMECTUMOCTU C
MporpaMMHbIM 0becnedeHnem 1 Ycnyramm Unm B LENsiX MOBbILWEHNS kadyecTBa paboTbl MporpaMmmHoro
obecneyeHnsa n Ycnyr.

B. OaHHoe [MporpammHoe obecnedeHne n Ycnyru MOryT BKM4YaTb B ceOA TexHMYeckue cpencTsa,
NPensaTcTBYIOWME HECAHKLUVNOHMPOBAHHOMY unun 6e3nvMueH3MOHHOMY UCMnonb3oBaHuio [porpammMHoro
obecneyeHus u Ycnyr. Bel cornawaetechb, 4To Symantec nMeeT npaBo NPUMEHATb 3TV cpeacTBa Ans
3aWwnTbl OT nupaTcTBa B OTHOWweHun [porpammHoro obecnedeHuss n Yenyr. [aHHoe [lporpammHoe
obecrneyeHne n Ycnyrn MoryT BkntovaTb B cebs TexHonorum obecneyeHuns cobnogerHnst JInueH3anoHHoro
COornalwleHusi, orpaHMYMBalOLME KONMUYECTBO YCTAHOBOK W yaaneHwun [MporpamMmHoro obecneyeHus wu
Ycnyr Ha YCTponcTBe M KONMUYECTBO YCTPOWMCTB, Ha KOTOPbIE MOXHO WX YCTAHOBWUTb, onpedeneHHbIM
KOHeYHbIM ymucrnom. Hacrtosuwee JlMueH3anoHHoe cornaileHne, a Takke lNMporpammHoe obecrneveHune u
Ycnyru, cofepxaiimMe TexHonorum obecneyeHus cobnogeHns JIMLEH3MOHHOro CcornalleHus, MoryT
TpeboBaTb akTMBauuW, Kak onncaHo B [lokymeHTaumu. B aTtom cnyyae lNMporpammHoe obecnedeHune u
Ycnyrn 6yayT pabotaTb B TEYEHWE KOHEYHOro nepuoda BpeMeHu [0 BbINOSIHEHUS akTuBauuun. B xoge
akTMBaumm Bam, BO3MOXHO, NOoTpebyeTcs ykasaTb YHMKanbHbI OYKBEHHO-LMMPOBOW KOL akTuBauuw,
npegocTtaBnsiemMbli Mo NHTepHeTy Ans onpegenexHHoro MNMporpammHoro obecneyeHus n Ycnyr, a Takke
AN onpedeneHHon KoHdurypauum YCTponcTBa, 4TOObl nMoaTBEPAUTb MNOAJNIMHHOCTL [lporpamMmmHoro
obecneyeHuss n Ycnyr. Ecnn Bbl He BbINOMHWTE akTMBaUWK B TeYeHME OrpaHWYEeHHOro nepuoga
BPEMeHW, yKa3aHHOro B [lokyMeHTaLmMm unm HanoMuHaHum, Beisogmmom NporpaMmMHbiM obecrneveHnem u
Ycnyramu, [lporpammHoe obecneveHne u  Ycnyrm Oyayt  oTkouveHbl. Pabota [MporpammHoro
obecneyeHnss n Ycnyr BO30OHOBMTCA C MOMEHTa akTMBauumv. Ecnm Bam He ygaeTcs akTMBMpoBaTb
lMporpammHoe obecnevenne n Ycnyrm no NHTepHeTy nnm nobbiM ApyruM cnocobom, npeasioKeHHbIM B
npoiecce aktusauun, obpaTtutech (i) B cnyxby nooaepxku nonb3oBatened Symantec, crneays



WHCTPYKUMSM, NpeaocTaBreHHbIM BO BPEMS! akTMBaLMK UK NpuBedeHHbIM Hke, unu (i) k MocTaBLimky
ycnyr nubo K nuuy, ykasaHHOMY B npedocTaBrieHHow [locTaBLmMKoOM ycrnyr OOKymMeHTauuu, ecnv Bebl
npuobpenu MporpammHoe obecneyerve n Ycnyrm y MNocTaBwyka ycnyr.

C. YyetHas 3anucb Norton. [Inga nony4venust goctyna K lNporpammHoMy obecneyeHnto n Ycnyram n nx
ucnonb3oBaHns Bam moxeT noTpeboBaTtbcs AencTByowas YyetHas 3annck Norton B cucteme Symantec
(«YyeTtHaa 3anucb Norton»). Ecnn y Bac HeT YyetHom 3anucu Norton, nepen mcnonb3oBaHWEM
MporpammHoro obecnedeHnss 1 Ycnyr nporante HeoOGXoaMMylo npouenypy perucrpauumm ans cosgaHust
YyeTtHou 3anucu Norton. YuyeTHas 3anucb Norton moxeT He TpeboBaTbcs, ecnu Bel npuobpenu npasa Ha
ucnonb3oBaHue [NporpammHoro obecnedennss n Ycnyr y locrtaBwuka ycnyr, NOCTaBUBLLETO YCIOBUE
UCMNomnb30BaHNa ApYron y4eTHoW 3anucy («YyeTHas 3anucb B cucteme [loctaswimka ycnyr») Ans
nonyyeHns pgoctyna Kk [lporpammHoMy obecneyeHuto M Ycnyram M uX MCMNONb3oBaHus. YTobbl
onpegenuTe, Tpebyetca nn Bam YyeTHasa 3anuck Norton nnm YueTtHas 3anvcb B cucteme lMoctasLymka
ycnyr ansg nonydenust goctyna k [porpammHomy obecnedeHuto M Ycnyram M uX WCMNOMb30BaHus,
obpaTtuTech K COOTBETCTBYIOLLEN AOKYMeHTaumMu no caernke ¢ lNocraBwmkom ycnyr. Bbel HeceTe momHyto
OTBETCTBEHHOCTb 3a COXpaHeHue B TaHe napons YdyeTHown 3anucu Norton unu YyeTHou 3anucu B
cucteme MocTaBLyuka ycnyr.

4. KomnoHeHTbl 6e30nacHOro nomncka u CeTeBOro pe3epBHOro KONMpoOBaHUS

A. bBesonacHbin nouck.lNporpammHoe obecnedyeHne n Ycnyrm MOryT BkntovaTe B cebs komnoHeHT Safe
Search, obecneunBatowmii BO3MOXHOCTb 6e3onacHoro noncka B VMiHTepHeTe. 3Ta yHKUMA MOXET BbiTb
peanv3oBaHa B TOM Yucrie B BUAe naHenu novncka Symantec.

B. CeTeBoe pe3epBHOE KONMpoBaHue.

MNporpammHoe obGecneveHne u Ycryrm MOryT BKNoYaTb B cebs KOMMOHEHT CEeTeBOro pe3epBHOro
KOMMpOBaHWS, KOTOPbI NO3BoNSAeT xpaHuTb Baww cdannbl B cucteme Symantec n n3snekaTb Ux U3 Hee
yepes MHTepHeT B TeueHune MNeproga obecnyxmBaHus («KOMNOHEHT CETEBOro pe3epBHOMO KOMMPOBAHUSI»)
B paMKax BblgeneHHoro obbema namsaAtv AN pes3epBHOrO KONUPOBaHMWS, NPeaoCTaBNseMoro BMecTe C
lMporpaMmHbIM obecneveHnem u Ycnyramu u (Mnu) gononHuTensHo npuobpeteHHoro Bamu. Ecnu Bol
XOTUTEe WCNonb3oBaTb KOMMOHEHT CeTeBOro pes3epBHOro0 KONMUPOBaHMS, Bam HyXHO BbIMONMHUTH
npouenypy akTmeaumm 3TOro KOMNoHeHTa B [1porpammHom obecneveHunn n Ycnyrax.

a. [JoctynHocTb. KOMMNOHEHT CEeTeBOro pe3epBHOro KOMUPOBaHUSA MPedoCTaBISETCa Ha YCMOBUAX «Kak
€CTb» U «ecrnn AOoCTyMHO». Symantec He HeceT OTBETCTBEHHOCTM 3a BO3MeLleHMe YObITKOB BCNeacTBUeE
npoctoeB B pabote KomnoHeHTa CeTeBOro pe3epBHOIO KOMWPOBaHWUA, BbI3BAHHbLIX MS1AaHOBbLIM
o6CnyXMBaHWEM, YCTPAaHEHNEM KPUTUYECKUX HEMOMNafoK MM cunamm, HEMOLKOHTPONbHBIMU KOMMaHUU
Symantec.

b. O65A3aHHOCTM 1 OTBETCTBEHHOCTb MOSb30BaTENs; COOTBETCTBME AEMCTBYIOLLEMY 3aKOHOOATENLCTBY.
MpvmeHeHne KomnoHeHTa CETEBOr0 Pe3epBHOIO KOMUPOBaHWA (BKMoYasi nepefady AaHHbIX, KOTOpble
Bbl xoTMTE coxpaHuTb C nomoLbio KoMnoHeHTa ceTeBOro pe3epBHOro KonuposaHus (ganee «[aHHbie»))
He [OJKHO HapywaTb HMKakne [EWCTBYIOLIME MECTHbIE, PEerMoHasnbHble, FOCY4APCTBEHHbIE W
MeXAyHapoaHble 3aKOHbl U HOPMaTUBHbIE akTbl, BKMOYas B vucrne npoyero 3akoHbl CLUA o6 akcnopTe.
Bbl 0bs3yeTeck cobniogatb BCe MPUMEHMMble 3aKOHbl M HOPMAaTuBHbIE aKTbl, a Takke TpebosaHwus,
yKkasaHHble B [JOKyMeHTauuM WnM COOTBETCTBYHOLUMX [OKYMEHTaxX O cAenke, MOMyYeHHbIX OT
aBTOPU30OBaHHOIO AWUCTpuOyTOpa, pecennepa unu [locTaBuwmka ycnyr, y Kotoporo Bbl npuobpenu
MporpammHoe obecneyeHve u Ycnyrn, n (i) He wucnonb3oBatb KOMMNOHEHT CETEBOro pe3epBHOrO
KOMUPOBaHWSA B HE3aKOHHbIX Lensx; (i) He nepedaBaTb M HEe XpaHWUTb MaTepuarbl, HapyLlalroLwme npasa
Ha WHTENNeKTyanbHyto COBGCTBEHHOCTb UMK UHbIE NpaBa TPETbUX NUL, MO0 ABNSALWMNECA HE3AKOHHBIMMY,
OCKOPOMTENBHBIMU, KNEBETHUYECKUMW UMK 3aTparMBaoLLUMM YyXXYI0 NUYHYIO XU3Hb; (iil) He nepegaBaTb
W He XpaHWUTb OaHHble, NpuHaanexawie ApyrMMm nuuam, 6e3 nonyyeHuss HeoGXOOMMOrO MO 3aKOHY
cornacusa Briagenbla OaHHbIX Ha MX nepegady B Symantec aons xpaHeHust B npegenax CLUA; (iv) He
nepegaBaTb MaTepuvarnbl, COAepXaliMe MporpaMMHble BUPYCbl WU MHOW BPEAOHOCHBIA  KOA,
BPeOOHOCHbIE dhalnbl UM MporpamMmmbl, TakMe KaK «TPOSIHCKME KOHW», «4YepBU» UM «OOMObI
3aMeArieHHoro AencTeusy; (V) He co3gaBaTb MoOMexu paboTe cepBepoB U CeTEN, MOOKIIOYEHHbIX K
KomnoHeHTy ceTeBOro pe3epBHOrO KOMMPOBaHUSA, U HE BbIBOAWUTb UX M3 CTPOS; a Takke (Vi) He nbiTaTbcs
Nnomny4nTb HeCaHKUMOHMPOBAaHHbBIN AOCTYN K KOMMOHEHTY CeTeBOro pe3epBHOrO KOMMPOBAHUSA, YY4ETHbIM



3anncam gpyrux nonb3oBaTenen KomnoHeHTa ceTeBoro pPEe3epBHOro KonnMpoBaHMUA UM KOMMNbOTEPHbIM
cunctemMam u ceTam, NOAKIMKOYEHHbIM K KOMI'IOHeHTy CeTeBOoro pe3epBHOro KOnNUpoBaHUA.

MepeuncneHHole B paHHOM Paspgene obssatenbctBa NO  MCMNOfb30BaHM KoOMMOHEHTa CceTeBoOro
pe3epBHOIO0 KOMUPOBAHUS OTHOCSTCS KO BCEM CrlydasiM MCMONb30BaHUS 3TOro0 KOMMOHeHTa Bawen
YyeTHo 3anucbto Norton. Bbl HeceTe MOMHYK OTBETCTBEHHOCTb 3a uMcnonb3oBaHMe KomnoHeHTa
CeTeBOro pe3epBHOro KonunpoBaHUA ” ﬂ,aHHbIX, nepegaHHbIX U XpaHALWUXCA C NMOMOLLbIO KomnoHeHTa
CeTeBOro pe3epBHOro konMpoBaHusa nog Bawwen YyeTHom 3anuckto Norton.

B TOoM cTeneHn, B KOTOPOW 3TO paspelleHO AeWCTBYIOLWMM 3akoHoAaTenbCcTBOM, Bbl cornmawaetech
onnatute KomnaHuy Symantec, ee Bnagenbuam, AOYEPHVMM KOMMaHUAM, adunmMpoBaHHbIM nuLam,
Cnyxalum, OupeKkTopam, COTpyAHMKaM W areHTam CTOMMOCTb MobbiX MCKOB M TpeboBaHwi, 3aTpar,
ybbITKOB, yuwlepba, 06s3aTenbCTB M U3AEPXKEK, B TOM 4YMCMEe pa3yMHble pacxodbl Ha onmnaTy ycnyr
IOPUCTOB, CO CTOPOHbI TPETbUX NUL, BbI3BAHHbIX WM CBSA3aHHLIX C WUCMONb3oBaHWeM KomnoHeHTa
CeTeBOro pe3epBHOro KONMpoBaHusa nog Bawen YueTHon 3anuckto Norton, B ToM Mepe, B KOTOPOWN Takme
uckn, TpeboBaHus, 3aTpatbl, ywepd, yoObITKM, 0bsizaTenbCTBa WM WU3AEPXKKA SBUIUCH PE3YNbTaToMm
HapyweHus Bamn HacTosiwero JlnueH3noHHoro cornawenunsi, Bawen HebBpeXXHOCTU MM yMBbILWMEHHbIX
HenpaBOMEpPHbIX AEWUCTBUMWA. Takasi cymma MOXeT, MOMUMMO MNpPOYEro, BKMYaTb OTBETCTBEHHOCTb 3a
onnaTy uckos, TpeboBaHui, 3aTparT, ywepba, yObITKOB, 0653aTenbCTB M M3OEPXKEK, BbI3BAHHLIX UMK
CBA3aHHbIX C [aHHbIMW, NepedaHHbIMU UMM  XpaHALWUMUCA C NOMOoLbio KoMMoHeHTa CceTeBoro
pes3epBHOro konuposaHusa nog Bawen YuetHon 3anuceto Norton.

c. [lpekpaweHne u npuocTaHoOBKa ucnonb3oBaHus. [1paBo wncnonb3oBaHus KomnoHeHTa ceTeBoro
pe3epBHOro KONMpPOBaHWA MpekpallaeTcsa no okoHyaHun Mepuopa obenyxmeaHusa. KomnaHua Symantec
MOXeT HeMeAneHHO NPUOCTaHOBUTb WU NpeKkpaTWTb ucnonb3oBaHve Bamw KomnoHeHTa ceTeBoro
pe3epBHOrO KOMMPOBaHUS A0 ucTedeHus [lepuopa obcnyxumBaHus, ecnu Bbl Hapywute Hactoswme
ycnosus nnm Symantec Ha pasyMHbIX OCHOBaHWUSIX COMTET, YTO MMENO MeCTO Takoe HapylleHue ¢ Bawen
CTOPOHbI (3@ MCKIYEHNEM He3HaYMUTENMbHbIX Y HE UMEIOLUMX NOCNeACTBUIA HapYyLUEHUA). U NPU UHOM
HefobpOCOBECTHOM UCMONb3oBaHMM KOMNOHEHTa ceTeBOro pe3epBHOro KonvposaHus. [locne ncreyeHuns
unu I'IperaLLl,eHI/Iﬂ lMepuoga ob6ecnyxmnBaHus:
KoMmnaHna Symantec moxeT 6e3Bo3BpaTHO ydanuTb nbble [aHHble, XpaHswmecs B
obnacTtn, npegocTtasneHHon Bam gona pesepBHOro konvpoBaHWs BmecTe C [1porpaMMHbIM
obecneyeHnem n Ycnyramu;

— Symantec He obs3aHa xpaHuTb Takve [aHHble, nepepaBaTb Mx Bam wnu kakum-nmbo
TpeTbMM Nuuam nMbO NepeHoOCUTb MX B APYryH YYeTHYK 3anucb Unm crnyxby pe3epBHOro
KOMMpOBaHUs; 1

— Bbl He cmoxeTe coxpaHATb [laHHble B OOMOMHUTENbHOM MNPOCTPaHCTBE pPe3epBHOro
KonupoBaHus, npuobpeteHHom Bamu otgenbHO, A0 Tex nop, noka He 6ygeT npoaned
Mepuoa obenyxnsaHus.

d. Mpoune nonoxeHus. KomnaHnms Symantec He HeceT HUKakuMx 006a3aTenbCTB MO KOHTPOStO
ncnonb3oBaHmst KoMnoHeHTa CETEBOro pe3epBHOro KonupoBaHus M (Mnn) [aHHblX, nepenaHHbIX Wu
COXpaHEHHbIX C MOMOLLbI0 3TOr0 KOMMOHEHTa. B Tol Mepe, B Kakoi 3TO paspelleHO NpUMEHUMbIM
3aKoHO4ATENbCTBOM, M HEB3Wpas Ha nornoxeHus pasgena 13 Hwxke, Symantec octaBnsieT 3a coboi
npaso B NGoe BPeMsi OCYLLECTBIATb MOHUTOPWHI, MPOCMaTPUBaTb, COXPaHATb U (MNKU) packpbiBaTb
nobble [JaHHble 1 gpyryo nHgopmaumio, ecnm 3to 6yget Heobxoammo ansa obecneveHus cobnogeHnst
OENCTBYIOLLEro 3aKkoHOAaTeNnbCTBa, HOPMATUBHLIX aKTOB, CyAOMNPOW3BOACTBA, YAOBNETBOPEHUS
3anpocoB rocy4apCTBEHHbLIX OPraHoOB, a Takke Ans paccrnefoBaHus Kakoro-nnbo ucnonb3oBaHUs Mnu
npegnonaraemMoro HapyLleHust HacTosiwero JIMLEeH3MOHHOro cornatleHus.

5. TexHuyeckasa nogaepxka

OnpepeneHHble BUObI TEXHUYECKOW NoAdepXkM npedocTaBnstoTcs Yepes MNporpammHoe obecneyeHne u
Ycnyru: aT0 MOXeT ObiTb XXMBOW 4aT CO CrneumanMcToM TeXHUYECKOW noaaepXkm u (unu) nomollb ¢
UCNonb30BaHWEM yaaneHHoro [ocTyrna K KoMnbloTepy (nobas Takas TexHudeckas noaaepxka,
npepoctaBnsemasi yepes [lporpammHoe obecneyeHne wn Ycnyru, B HacTtosiliem JIMUEH3MOHHOM
cornalleHnn uMeHyeTcst «TexHuyeckon noaaepxkon»). Ecnu nogobHble dyHKUMKM  TexHuyeckom
noanepXkn MMerTcss U Bbl pewumnu nmmn BOCNoNb30BaTbCHA, TO MPUMEHSIOTCA MEPEYUCIIEHHBbIE HUXKE
ycrnoBus. Symantec npegoctaensiet nobblie yHKUMM TEXHNYECKON NoaaePXKKN MO CBOEMY YCMOTPEHMIO,
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6e3 kakux-nubo rapaHTUW, KpoOMe rapaHTuih, NPeAyCMOTPEHHbIX 3aKkoHoAaTenbCTBOM O 3aliuTe npas
notpebutenen Bawen wopucankuun, BkMYas 3akoH ABcTpanmu «O KOHKYpeHuuM u 3awute npas
notpebutenen», kotopble He MOryT OblTb MWCKIIOYEHbl WM OrpaHWYeHbl Kakum-nnbo obpasom.
OTBETCTBEHHOCTb 3a MOJIHOE pE3epBHOE KOMMPOBAHME BCEX AaHHbIX, MPOrpPaMMHOro obecneyeHus u
nporpaMm nepeg nonydeHvem TexHWYECKOW NOoAdEepXKM LUEenukom noxuTcsa Ha Bac. B npouecce
npegocTaBneHns TexHNYecKon nogaepXku Symantec MOXET onpefenutb, YTO TeXHUYeckas npobnema
He BXoAuUT B cdepy KomneTeHuuMu TexHuyeckon noaaepxku. Symantec octaensieT 3a cobow npaso
OoTKasaTb B TexHU4eckonm noaaepxke, MPUOCTAHOBUTbL WNU MpepBaTb €e oOKaszaHue Mo CBOeMy
YCMOTPEHMIO.

6. MapaHTMa BO3BpaTa cpeacTs

Ecnn Bbl Bnageete opurMHanbHOW nuvueH3nen Ha [NporpammHoe obecneveHne u YCnyrm u no Kakom-
nMbo MpuyYMHe He YAOBMETBOPEHbl UMW, MpekpaTuTe Mcnonb3oBaHWe [porpaMMHoOro obecneveHus u
Ycnyr n obpaTtutech (i) K aBTOpM3OBaHHOMY pecennepy, y kotoporo Bbl npwobpenu lNporpammHoe
obecneueHne n Ycnyru, (i) K aBTOPM3OBaHHOMY pecennepy, y Kotoporo Bbl npnobpenu ycTponcTso ¢
npegycraHoBreHHbIMn [porpaMMHbiM obecrneyeHnem 1 Ycnyramu, eCnu OHW NOCTaBNsAnMCb BMecTe C
ycTponcTBoM, unu (iii) B LEeHTp obcnyxmBaHuWa KNMMeHTOB Symantec, MCMOMb3ys KOHTaKTHble AaHHble,
ykasaHHble B pa3gene 11 HacToswero JIMueH3noHHOro cornawieHuns, 4Tobbl y3HaTb O TOM, Kak Nony4nTb
BO3BpaT CcpeacTB, ynnadeHHblx Bamu 3a Tekywun MNepunoa obenyxnsanns, B nioboe Bpemsi B TeveHne 60
(wecTnagecaTn) gHen ¢ MOMeHTa npuobpeTeHns rogoBow noanuckn nnu B TedeHne 30 (Tpuguatn) gHen ¢
MOMeHTa npunobpeTeHus mecavHon nognucku.Ecnu MporpammHoe obecneveHne n Ycnyru He cogepxar
aedektos, Bbl Oygete HecTn pacxogbl No Bo3paTty [MporpammHoro obecneyeHus 1 Ycnyr, Bkniovasa Bce
npumeHumble Hanorn. Ecnn Bbl ABnsetecb notpebutenem (T. e. wucnomb3yete [lporpammHoe
obecneyeHne 1 Ycnyrn He B KOMMEPYECKMX, a JIMYHbIX Lensax, He CBA3aHHbIX C BeaeHneM Bawero nnm
ybero 6bl TO HM Gbino Gu3Heca, TOProBnM MNN NPOMECCUOHANbHON AeATEeNbHOCTM, NNMOO Ha MHbIX
OCHOBaHWSIX COOTBETCTByeTe oOnpedeneHuto noTpebutenda B pamkax 3akoHogatenoctsa Bawen
topucaukumm («MNoTpebuTenby)), 3TO He BNMSAET Ha Mobble 3aKOHHbIE NpaBa, KoTopble Bbl MoxeTe nmeTb
kak [loTpebutenb no JdenCcTBylOLWEMY 3akoHodaTenbCcTBy Bawewn wopucaukuun. Bo wnsbexaHue
HeonpeaeneHHOCTH, BbilleyKa3daHHOE MONoXeHne He npumeHseTcs, ecnu lNporpammHoe obecneyeHve n
Ycnyru npuobpeTteHbl Bamu y MocTtasLymka ycnyr.

Ecnu Bbl sBndeteck MoTpebutenem, npoxusatrowmm B ABCTpanum, 3T0 He BrMSeT Ha 3aKOHHble MpaBsa,
KoTopble nmetoTcs y Bac kak y notpebutens cornacHo 3akoHy AcTpanun «O KOHKYpeHuun n 3awmTe
npas notpebutenen» ot 2010 roga.

7. OTBETCTBEHHOCTb nepen KkopnopaTtnBHbIMU KIMMEHTAMN

Ecnn Bbl  aBnsetecb [NoTpebutenem, cnegywwmne MOMOXEHUA  HacToswero pasgena 7
pacnpocTpaHslTcs Ha Bac Tonbko B Tex cnydasix, Korga no 3akoHam, AencTteywowum B Bawwen
OpUCOVKUUKN, onpedeNieHHble MONMOXEeHWss O 3awute npaB notpebutenen npuMeHsaTCS K
ncnonb3oBaHutio Bamu MNMporpammMHoro obecnedeHnsi u YCnyr, Aaxe ecriv Takoe UCnosib30oBaHne CBA3aHO
C BefeHumem ©OusHeca, TOProBnM unM npodeccrMoHanbHo aestenbHocTh. WHdopmauusa ans
MoTpebutenen npueeneHa B Pasgene 8.

Ecnn Bbl sBnseTecb KopnopatuMBHbIM knuneHTom (T. e. ecnu Bbl ucnone3dyete [lporpammHoe
obecneveHve n Ycnyrn npu BedeHuM OusHeca, TOProBnM Wnu npodyeccuoHanbHON AeATenbHOCTU
(«KoprnopaTuBHbIN KNMEHT»)), K Bam npumeHsaoTCa crieagyolme nonoxeHus pasgena 7 (He3aBUCMMO OT
TOro, npuHuMaeTe nu Bl MNporpammHoe obecneveHne u Ycnyru).

A. Symantec rapaHTupyeT oTcyTcTBME [feceKkToB Ha HocuTene c [lporpammHbiM obecneveHnem,
U3roToBreHHblM Symantec, B TedeHue 60 (wecTugecatv) OHEW C MOMEHTa MNepBOW YCTaHOBKU
MporpammHoro obGecneveHns. B cnyvyae oOHapyxeHus LedeKTOB KOMMnaHus Symantec no cBoemy
YCMOTpeHUto Nubo 3ameHnT AedeKkTHbIN HOCUTENb, BO3BPALLEHHbIM kKoMnaHum Symantec B nepuof
rapaHTUAHOTO CpoKa, MO0 BO3MECTUT ynnaveHHble Bamm 3a Tekywmi [lepmon obcnyxmBaHus
AeHexHble cpedcTBa. Symantec He aeT rapaHTui cooTBeTcTBus NporpammHoro obecneveHus n yYcnyr
Bawum TpeboBaHuaM, a Takke GecnepebonHon n 6e3owmnbouHon paboTel MporpamMmHoro obecnedeHus
n Ycnyr. Bo nsbexaHne COMHEHUI YyTOYHSIETCH, YTO Npu ynoMuHaHum «lporpammHoro obecneyeHus u



yCJ'IyF» B npeabiayuem npennoXeHnn MMerTCd B BUAY cpean npoyero KoMnoHeHT ceTeBoro pes3epBHOro
KonnpoBaHua n TexHn4veckas nogaepxka.

TONLKO ONA NOTPEBUTENEW, NPOXWUBAIOLUMX HA TEPPUTOPUU ABCTPANWUU. Ecnn Bl
anseTecb [loTpebuTenem, npoxuBawwum B ABCTpanuu, MOMOXEHUS HacToswero pasgena 7
pacnpocTpaHsaTcs Ha Bac Tonbko B Tex criydasx, korga onpegenieHHble NonoXeHns 3akoHa ABCTpanum
«O 3awwute npaB notpebutenen» OEWCTBYIOT B OTHOLUEHUM ucnonb3oBaHua Bamu [MporpammHoro
obecneyeHuns n Ycnyr ana 6usHeca, TOprosnun nnu npodeccnoHanbHon AedaTenbHOCTU.

B. B TOM MEPE, B KOTOPOW 3TO PAS3PELLEHO OEVCTBYIOWMM 3AKOHOLATENBLCTBOM, (i)
MPUBEAEHHASA BbIWE FAPAHTUA ABMAETCA UCKMTHOYUTENBHOW U SAMEHAET BCE APYIME
FAPAHTUN, KAK ABHBLIE, TAK U MNMOAPA3YMEBAEMbBIE, B TOM YNACNE MNOOPA3YMEBAEMbIE
FTAPAHTUN MPUEMJTIEMOIO KAYECTBA W MPUTOOHOCTW ANA NMPUMEHEHNA B KOHKPETHbIX
LIENSAX, (i) SYMANTEC HE OAET HUKAKUX TAPAHTU B OTHOLIEHM HEHAPYLLEHWA MPAB HA
NHTENNEKTYAIbHYO COBCTBEHHOCTb.

C. B TOM MEPE, B KOTOPOM 3TO PASPELIEHO OEMCTBYIOLWMM 3AKOHOOATEBLCTBOM,
SYMANTEC WU EE JIMLUEH3WAPBI H/ B KOEM CITYYAE HE HECYT OTBETCTBEHHOCTW MNEPEQN
BAMM (B CBA3M C HEBPEXHOCTbLIO, OOMOBOPOM WIIM HA WHBIX OCHOBAHUAX) 3A
YMYLWEHHYIO BbIrody, MOTEPKO JOXOOO0B, OXWOAEMOW 3KOHOMWMK, KOHTPAKTOB WNA
NOBPEXOEHME [JAHHbLIX B PE3YJIbTATE WCIMOJIbSOBAHUA WM HEBO3MOXHOCTU
NCMNOJIb3OBAHUA NMPOTPAMMHOIO OBECIEYEHUA N YCIYT (BKINIOYAA CPEON MPOYENO
MCNONb3OBAHME KOMMOHEHTA CETEBOIO PE3EPBHOIO KOMMPOBAHMA U TEXHUYECKOW
MOOOEPXKMN), A TAKKE 3A KAKME-IMBO CMNEUMANBHLIE, KOCBEHHbLIE, CITYHAVHBIE WA
WHBLIE MOAOBHBLIE YBEbITKW, OAXXE ECIIN SYMANTEC BblJIA M3BEWEHA O BO3MOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEBITKOB.

TONbKO AnA KOPMOPATUBHbLIX KIMEHTOB, MPOXUBAIOWKWX HA TEPPUTOPUU
ABCTPANMMN. C YYETOM TMPEOBLIAYWENO MNONOXEHMA HACTOALWENO PASOENA 7 (C)
KOMMAHNA SYMANTEC HE OBA3AHA OIMNMAYMBATL BAM KAKUME-NIMBO VYBBITKN, HE
ABNANWMECA PA3YMHO TPEACKA3YEMbIM CIEACTBMEM HAPYWEHUWA HACTOAWEIO
JIMLUEH3MOHHOIO COMALLEHMA CO CTOPOHbI SYMANTEC.

D. B TOM CTEMEHW, B KOTOPOW 3TO PA3PELWIEHO AENCTBYIOLWMM 3AKOHOOATENILCTBOM,
OTBETCTBEHHOCTb KOMIMAHUM SYMANTEC WU EE NUWMUEH3MAPOB HE [OOJDKHA
MPEBLIWATbL LEHY, YNNAYEHHYIO BAMU 3A COOTBETCTBYIOLWMN NEPUOL OBCNY>XXUBAHUSA.
HEKOTOPbLIE 3AKOHOIOATENbHbLIE AKTbl MOIYT TPEOYCMATPUMBATb TAPAHTUN WA
HAJTATATb HA SYMANTEC OBASATEJIbCTBA, KOTOPbIE (i) HE MOI'YT BblTb NCKIKOYEHHI,
OrPAHMYEHBI NN MN3MEHEHbLI WITX (ii) MOI'YT BblTb WCKIMIOYEHbLI, OrPAHUYEHBLI U
N3MEHEHbI TOJNIBKO B OMNPEAQEJNEHHBLIX MPEOENAX. HACTOALWEE COIMMALWIEHWE CNEOYET
TPAKTOBATb C YYETOM TAKMX HOPM 3AKOHA. ECNN OENCTBYIOT TAKME HOPMbl 3AKOHA,
HEB3WPAA HA JIHOBblE [OPYITME NONOXEHMA  HACTOAWErO  JIMUEH3MOHHOIO
COMALWEHMA, N B TOM MEPE, B KAKOWM SYMANTEC WMMEET HA 3TO MPABO, OHA
OrPAHNYMBAET CBOKO OTBETCTBEHHOCTb B OTHOLWEHWMW NMKOBbIX MPETEH3U MO TAK/M
HOPMAM B CBA3M C T[POrPAMMHLIM OBECMEYEHVMEM W YCNYITAMWA 3AMEHOWN
MPOrPAMMHOIO OBECIEYEHNA N YCNYT, MOCTABKOW 3KBUBANEHTHOIO MPOrPAMMHOIO
OBECMEYEHNA N YCNYT, YCTPAHEHMEM HEOOCTATKOB NMPOIrPAMMHOIO OBECIEYEHUA U
YCNYT NN KOMMNEHCALMEM PACXOOOB HA YCTPAHEHME HEQOCTATKOB MNMPOrPAMMHOIO
OBECMEYEHMA W YCIYT MO YCMOTPEHUIO SYMANTEC, A B OTHOWEHWW YCIYI —
MOBTOPHbLIM MPEOOCTABJIEHVEM YCIYI UNWU BO3MELWEHMEM PACXOOOB HA MOJIYYEHUE
ycnyr no YCMOTPEHUIO SYMANTEC. YTOBbl MOJYYNTb WMH®OPMALUMIO O 3AMEHE
BPAKOBAHHOIO HOCUTENSA WX BO3BPATE CYMMbI, YMNAYEHHOW 3A MPOrPAMMHOE
OBECIMEYEHVME W YCNYIW, OBPATUTECbL (I) B CNY>KBY NOOAEPXKW MOTPEBUTENEN
SYMANTEC MO AOPECY: /A 5689, AYBNWH 15, MPNAHONA (SYMANTEC CONSUMER SUPPORT,
PO BOX 5689, DUBLIN 15, IRELAND) WA (Il) B LLIEHTP OBCITY>KUBAHUA KITMEHTOB SYMANTEC
MO ALOPECY: YPOBEHb 7, 181 MUIINEP-CTPUT, CEBEPHbIA CUOHEW, NSW 2060, ABCTPANKA
(LEVEL 7, 181 MILLER ST, NORTH SYDNEY, NSW 2060, AUSTRALIA) IMBEO 3AVOUTE HA
CTPAHNLY NOAOEPXKN BALLEW CTPAHbI nnu PEMMOHA no AOPECY
http://www.symantec.com/globalsites/index.jsp B JIIOBOE BPEMA B TEYEHME 60 (LUECTUOECATW)
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OHEW CO [OHA MPUOBPETEHWA rOAOBON NOAMUCKUA UK 30 (TPUAUATW) OAHEW CO OHA
NPNOBPETEHNA MECAYHOW NOOMNCKN.

E. Symantec HeceT oTBeTCTBEHHOCTb nepep Bamu 6e3o BcsikMx orpaHuveHuin B crniyyvae (a) Bawwei
CMEepTV WK MOoNyYeHuss TpaBM B pesyrnbTate xanaTHocTu Symantec unu (b) HaHeceHUsi yObITKOB Wiu
yuiepba B pesynbTaTe MOLIEHHUYEeCKMX AeUcTBuUin Symantec.

F. Hactosawee JlmueHanoHHoe cornawieHne npeacraenseT cobon nonHoe cornaileHne mexay Bamu un
Symantec B oTHoweHun [NporpammHoro obecnedyeHns n Ycnyr u (i) 3ameHseT Bce npegblaywine vnu
coBnajamolime Mno BPEeMEHM YCTHble WM MUCbMEHHble COOBLLEHWs, NPeanoXeHWs W 3asBneHus B
OTHOLLUEHMN €ero npegMeTa (3a WCKMHYEHUEM YMBILLMEHHOIO UWCKaxeHus akToB); u (i) umeet
NPEMMYLLECTBEHHYIO CUMY MO OTHOLWIEHMIO K NobbIM NpOoTMBOpEYaluMM €My Wnu AOMOSNIHUTENbHBIM
YCIOBMSIM KaKoro-nmbo NpeanoXeHust LieHbl, 3akasa, NoaTBEepPXOEHMS UIU aHanorM4HbIX COObLLEeHUR,
KOTOPbIMM 0BMEHMBAIOTCA CTOPOHBI.

8. OTBeTCTBEHHOCTL Nepen MNoTpebuTensmu

MonoxeHns pasgena 8 oTHocATcs Tonbko K [oTpebuTensam. BHMmMaTenbHO O3HAKOMbTECH C HUMM.
Pasgen 8 He pacnpocTpaHaeTcs Ha KOPNOpaTUBHBIX KIMEHTOB.

A. Symantec HeceT oTBETCTBEHHOCTb Nepe Bamu 6e3 Bcakux orpaHnyenHnii B crniyydae (a) Bawen cmeptun
UNn Nony4yeHus Tpaem B pesynbTarte xanatHocTn Symantec unm (b) HaHeceHus ybbITkOB mMnn yuiepba B
pesynbTate MOLUEHHUYECKMX AenctBui Symantec. Symantec He [aeT HUKakuMX [OOMONHUTENbHbIX
rapaHTui B OTHOLWeHuKn lNporpamMmmHoro obecneyeHns u Ycnyr, KpOMe rapaHTuii, NpegoCTaBMeHHbIX B
pasgene 6, u npas, KOTopbiMK Bbl HageneHol kak MNoTpebuTens.

B. B oTHoweHwn npegbiaywiero nonoxeHus HacTosuwero pasgena 8 komnaHua Symantec He HeceT
HVMKaKkoW OTBETCTBEHHOCTM neped Bamu 3a niobble YObITKM, KOTOpble He SABASKTCA PasyMHO
npeackasyemblM CneacTBMeM HapyLLEeHUs CO CTOPOHLI KoMnaHuM Symantec HacTosLwero JIMLeH3noHHoro
cornawenns. byay4uum MNoTtpebutenem, Bol He umeeTe npasa mcnone3osaTb NporpammHoe obecnedeHune
1 Ycnyrn B KOMMEpPYECKMX Lensax. Symantec He HeceT HMKaKon OTBETCTBEHHOCTM neped Bamu 3a kakyto-
nmbo ynyuieHHyo nNpubblnib, AOrOBOP MMM Bpems, HegonorydyeHue AOoX04a WNu NoTepro OXuaaemown
3KOHOMUM B pesyrnbTaTe WUCMofb30BaHMA WMN  HEBO3MOXHOCTW ucnonb3oBaHusa [lporpammMmHoro
obecnedeHnss n Ycnyr (BKMYasa cpeam npoyero mcnosnb3oBaHMe KOMMOHEHTa CeTeBOro pes3epBHOro
KOMMpoBaHusi U TEeXHUYECKON NOAOEpPKKM).

C. Tonbko gns noTpebuTenew, NpoxuBawLWMX Ha Tepputopum ABcTpanuu. B uensx cobniogeHus
ycnosuin pasgena 102(1) 3akoHa AscTpanun «O KOHKypeHUMM U 3awmTte npaB notpebutenen» «Ha
TOBapbl KOMMaHUW MNPefoCTaBMAAKTCA rapaHTUM, KOTopble He MOryT ObiTb WCKIHOYEHbI MO 3aKOHY
ABCTpanuu o 3awuTte npaB notpedbutenen. B crnyyae cepbe3Holi HencnpaBHOCTM Bbl MMeeTe NpaBo Ha
3amMeHy ToBapa WUnv BO3MELLEHNE CPEACTB, a TakkKe Ha KOMMNEHCaUMI0 pa3yMHO npeackasyeMbiX YObITKOB
unu yuwepba. Ecnu HemcnpaBHOCTbL HE OTHOCUTCS K KaTeropmm cepbesHblx, Bbl uMeeTe npaBo TpeboBaTb
peEMOHTa Unn 3ameHbl TOBapa HEMPMEMITEMOTO KayecTBay.

D. Mbl HacTosiTenbHO pekoMeHAyem Bam kak MOXHO 4alle BbINOMNHATL Pe3epBHOE KOMMPOBaHWE CBOUX
OaHHbIX.

E. Mpn nobbix obcTtosiTensctBax Bbl 06513aHbl NpUHUMaThL pa3yMHble Mepbl Ans YMEHbLUEHUs1 CBOWX
yObITKOB.

F. YT0ObI NONYy4nTH MHPOPMaLMIO O 3aMeHe BGpPaKOBaHHOIO HOCUTENS I BO3BPATE CYMMbI, YNIIa4eHHOM
3a lMporpammHoe obecneyeHne n Ycnyru, obpatuTecs (i) B cnyxby nogaepxku notpedbutenen Symantec
no agpecy: n/a 5689, NyonuH 15, Upnanans (Symantec Consumer Support, PO Box 5689, Dublin 15,
Ireland) unu (ii) B ueHTp obcnyxmBaHna knneHToB Symantec no agpecy: ypoeeHb 7, 181 Munnep-Ctpur,
CeBepHbii CngHen, NSW 2060, Asctpanus (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nmbo  3anamMTe Ha  CTpaHuuy MoAAdepXku Bawew cTpaHbl unM  permoHa no  agpecy
http://www.symantec.com/globalsites/index.jsp B nio6oe Bpemsi B TeyeHne 60 (wectngecatn) gHen co
OHs npuobpeTteHusa rogoson nognuckm unm 30 (TpuauaTtv) OHEW co OHS NpuobpeTeHust Mecs4yHon
NOAMUCKN.
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9. Npasuna akcnopTa

Bbl npusHaete, yto NporpammMHoe obecneyeHne n Ycnyrn, a Takke CBA3aHHble C HUMMW TeXHUYecKue
AaHHble M CcnyXObl (COBMECTHO — «TexHomnorusi, noganexaiasi 3KCMOPTHOMY KOHTPOJSIO») MOryT
perynupoBaTtbcs 3akoHogatenbcTBoM CoeauHeHHbix LTaTtoB 06 3kcnopTe M MMNopTe, B 4acTHOCTU
MpaBunamu akcnoptHoro koHTpons CLIA (EAR) u 3akoHogaTtenbCTBOM Mo6OWM CTpaHbl, B KOTOPYHO
UMNOPTUPYETCA UMW  PEIKCMNOPTMPYETCS TexHonornsi, nognexaiiasd 3KCMOPTHOMY KOHTPONo. Bbl
cornawlaetecb BbINOMNHATL TpeboBaHMA BCEX COOTBETCTBYIOLIMX 3aKOHOB M HE 93KCMOPTMPOBAaTb
TexHonormn, noanexatume 3KCNOPTHOMY KOHTPOIIO, B HapyLueHne 3akoHoaatensctea CLUA unu B kakme-
nnbo 3anpeLLeHHble CTPaHbl, a Takke He nepeaaBaTth UX KakMM-Nnbo opraHu3aunsam U 4acTHbIM nnLaMm,
ecnn ana Takon nepegjayn TpebyeTca NUUEH3WUS Ha JKCMOPT WNU Opyroe paspelleHue CO CTOPOHbI
rocygapcrBeHHbIX opraHoB. Bce npogyktel Symantec  3anpeljeHo  3KCMopTMpoBaTb UMM
peakcrnopTupoBaTb Ha Kyby, B CeBepHyto Kopeto, VpaH, Cupmio n CygaH, a Takke BO BCe CTpaHbl, B
OTHOLUEHMN KOTOPbIX MPUMEHSIIOTCS COOTBETCTBYIOLLME TOProBble CaHKUUK, BKovas AdraHucTaH u
Mpak.B COOTBETCTBUUN C 3AKOHOOATENbLCTBOM CLUA 3AMNPELWLEHO UCNOJNb30OBAHUE
NMPOOYKTOB SYMANTEC B JIIOBOW [OEATENbHOCTWU, CBA3AHHOU C XUMWYECKUM,
BUONOIMMYECKUM nnu AOEPHbLIM OPYXMUEM, PAKETAMMU, BECMUNOTHbIMU
NETATEJIbHbIMU AMMAPATAMU nnu KOCMWYECKUMMU PAKETOHOCUTENAMM,
CNOCOBHbIMMX OOCTABINATb OPYXXWE MACCOBOIO NOPAXEHWUA, BKINKOYAA MOMUMO
NMPOYEro UuX TMNPOEKTUPOBAHUE, PA3PABOTKY, MNPOM3BOACTBO, HABOAKY WU
MCNbITAHME.

10. O6wWme nonoxeHus

Henctene Hactoswero JIMUEH3NMOHHOrO cornaweHus perynupyetcs npasoM AHmMM ©n  Yanbca.
Hactoswee JlMueH3anoHHoe cornaweHve He yMeHblaeT Bawwm npasa, npeaycMOTpeHHble
3aKoHOOATeNnbCTBOM O 3awuTe npaB notpebuTenen v Opyrum AEWCTBYIOLMM 3aKOHOAATeNbCTBOM
Bawen topucaukuum, Kotopble He MOryT ObiTb OTMEHEeHbl OOroBOpPOM. Symantec MOXeT pacTOprHyTb
HacTosiwee JIMueH3noHHoe cornalleHmne, ecnu Bl HapywmTe Kakue-nnbo NonoxeHus, cogepxaiimecs B
HeM (3a UCKMIOYEHMEM He3HaYMTEeNbHbIX U HE MMEKLMX NOCNeaCTBUI HapyLeHW), 1 B Criydae Takoro
pactopxxeHnss Bbl 06sA3aHbl MpeKkpaTuTb WUCMOMb30BaHWE U YHUYTOXWUTb BCe konuu [lporpaMmHoro
obecneyeHus, Ycnyr n flokymeHtauuu. Nocne npekpaweHns genctems JIMLeH3noHHOro cornalleHns Bce
3asBreHns ob OoTkase OT rapaHTUhHbIX 00A3aTenbCTB U OrpaHMYeHMn OTBETCTBEHHOCTW, B TOM 4uche
nepeyvncrneHHble B pasgenax 7 un 8, octatoTcd B cune.

11. LleHTp obcnyxuBaHus knueHToB Symantec

Ecnu y Bac Bo3Huknu kakne-nnbo Bonpockl, kacatowmecs HacToswero JIMLEH3MOHHOIO CornalleHus, unm
Bbl xoTuTe cBsizatbca C¢ Symantec no kakmm-nMbo npuynHam, Hanuwute (i) B criyxOy noaaepXku
notpebutenen Symantec no agpecy: n/a 5689, Aybnun 15, Mpnavgusa (PO Box 5689, Dublin 15, Ireland)
unu (i) B LeHTp obcnyxmBaHuA KNMEHTOB Symantec no agpecy: ypoBeHb 7, 181 Munnep-Ctpurt,
CeBepHbii CugHen, NSW 2060, Asctpanus (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nmbo  3amguTe  Ha  CTpaHuuy nopdepxku Bawen cTpaHbl MM perMoHa no  agpecy:
http://www.symantec.com/globalsites/index.jsp.

12. Me>|<,quapo,qu|e npaswuna TofikoBaHMUA TOProBbiIX TEPMUHOB

Ecnn Bbl 3akniovaete HacTosiee JIMUEH3MOHHOE cornalleHne B LensX, CBA3aHHbIX C BeAeHvem
busHeca, TOProBNM WAM nNPOdECCUOHaNbHOW OEeSATEeNbHOCTU, U B CBA3M C 3TUM OTHOCUTECH K
KopnopatuBHbiM knneHTam, lMporpammHoe obecneyeHne n Ycnyru noctaensiTcsd Bam Ha ycnoBusix
cpaHko-3aBoa (EXW) wu3 nyHkta oTrpyskm Symantec (MHKOTEPMC 2010 MEXXOYHAPOOHOW
TOPIrOBOW MANATHI).

OOMNONHUTENDBbHbLIE NONOXEHUA WU YCNOBUA W3noxeHHble HWXe YCMOBUS perynvpyoT
ucnonb3oBaHvne Bamu MNporpammHoro obecneyeHns n Ycnyr u JONOMHSAOT YCNOBUS, U3NOXEHHbIE BbILLE.

13. KoHdbnaeHumanbHOCTb, 3awmuTa gaHHbIX
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MporpammHoe obecrieyeHve U Ycnyru MOryT BpemMsi OT BpeMeHu cobupaTb onpeaeneHHyto
MHpopMaUmio, BKIOYasi NMYHble AaHHble, HA YCTPOWCTBE, Ha KOTOPOM OHU YCTaHOBIeHbl. K Takoi
MHpOPMaLIMN OTHOCSITCS CNieAytoLe CBeAeHNS.

—  WHdopmauuss o BO3MOXHbIX Yyrpo3ax ©OesonacHoctu, a Takke URL- u IP-agpeca
nocewaemblx Bamn cantoB, kotopble [lporpammHoe obecneyeHve u Ycnyrm OTHOCAT K
noTteHuManbHO MoweHHn4yeckum. URL-agpeca moryT cogepXaTtb MUYHbIE OaHHbIE, KOTOpbIe
MOLUEHHMYeckne Beb-canTbl nbiTaloTca nonyuutb 6e3 Bawero paspeweHuns. 3Ta
WHpopmaumsa cobupaetca Symantec B uenax obecneyeHua paboTel [MporpammHoro
obecneyeHus n Ycnyr, a Takke ANS OLEHKM U ynydleHnst cnocobHOCTM NpoaykToB Symantec
BbISIBMATE MOAO3PUTENbHYI0O aKTUBHOCTb, MOLUEHHW4Yeckne Beb-caliTbl M Apyrve yrposbl
ceTeBon 6e3zonacHoCTy.

— URL- n IP-agpeca noceljaembix CalToB, a TaKkKe KrYeBble CnoBa 1 pe3ynbtaTbl noucka —
TONbKO ecnu BkNoYeHbl komnoHeHTbl Norton Safe Web wnnm Norton Safe Search. Ota
uHdopmauma cobupaeTtca komnaHmen Symantec gns Toro, 4tobbl obecneunTb Bawy
©e30nacHOCTb, a Takke OLEHUTb Yrpo3bl N PUCKKU, CBA3AHHBIE C AOCTYMNOM K OnpeaerieHHoOMY
Beb-canTy, n NnpegoctaBuTb Bam cooTBeTCTBYIOLWME pekoMeHgaumn 4o Toro, kak Bl 3angete
Ha TakoWn cauT.

— WcnonHsiemble dannbl 1 dainbl ¢ UCNOMNHAEMbBIM COOEPXKUMBIM, @ Takke Te, KOTopble Obinu
noeHTUUUMPOBaHbl Kak MOTeHUuanbHO BpedoHOCHble, BKYas uMHoOpMauui o
OEVNCTBUAX, BbIMOMHAEMbIX TakMMu annamum npu ycTaHoBke. JTU dannbl nepegaroTcs
Symantec ¢ noMoLbio (PyHKUMM aBTOMATUYECKOW nepedayn pfaHHbix [lporpammHoro
obecnedeHns u Yenyr. [aHHylo yHKUMIO aBTOMaTU4EeCKOM nepeaayvm uHopmaumm MoxXHO
OTKIIOYNTb MOCMe YCTaHOBKW, BbIMOMHUB MHCTPYKLMMW, NpuBeAeHHble B [JOkymeHTauum no
KOHKpeTHoMy npoaykty. CobpaHHble channbl MOryT cogepxaTb NINYHbIe AaHHble, COBpaHHble
BPeAOHOCHbIMK nporpammamu 6e3 Bawero paspeweHus. Takve avinbl cobuparoTes
KOMMaHMen Symantec WCKIHYUTENBHO C LENblo MNOBbICUTL CMNOCOGHOCTb NPOOYKTOB
Symantec BbISIBNATb NOSO3PUTENBHYIO aKTUBHOCTb.

—  Wmqa, npucBoeHHoe YCTpOUCTBY B Xofe €ro HayanbHOW HacTponku. B crnyyae nonydeHus
Takon MHopmaumm umsa Yctponctea OyaeT ucnonb3oBatbca Symantec B KQ4eCTBe y4ETHOIO
UMEHWU, Nnof KOTopbIM Bbl MOXxeTe nonyyaTb JONONHUTENbHbIE YCNYrn 1 (MNn) NCNOoNb30BaTb
onpeferneHHble KOMMNOHEHTbI [NporpammHoro obecneyenunss n Ycnyr. Bel MoXeTe M3MEHUTb
3TO y4yeTHOE nmsa B noboe BpemMsi nocne yctaHoBku NporpammHoro obecnedenust n Ycnyr, un
Mbl pekoMmeHayem Bam cgenaTb 3T10.

—  WHdopmaumsa o coctosHum ycTtaHoBKM 1 paboTe NporpammHoro obecnevenns n Yenyr. 3Ta
uUHdopmauma ykasbiBaeT Symantec Ha cbou npu ycTaHoBke M paboTte [MporpammHoro
obecneyeHus u Ycnyr. MiHdopmaumsa O COCTOSHUM MOXET cogepXaTb IM4YHble OaHHble
TONMbKO B TOM Criyyae, ecrniv 3T AaHHble yKasaHbl B UMeHU cdhaina unu nanku, ¢ KOTopbiMu
MporpaMmmHoe obecneyeHre n Ycnyrm pabotanu Ha MOMEHT YCTaHOBKU UITU BO3HUKHOBEHMS
owmnbkn. CBefeHnst 0 COCTOSIHUM cOoOMpatoTcs KoMnaHuen Symantec B LEnsiXx OUEHKU U
MOBbLILLIEHMS NPON3BOAMTENBHOCTU NPOAYKTOB Symantec 1 4acToTbl UX YCMELLUHON YCTaHOBKM.
KomnaHust Symantec takke MOXET UCNONb30BaTb 3Ty UHOPMALMIO ONS yNyYLleHUs CBOUX
BeO-cTpaHuu,.

—  WHdopmauusa, copgepxalwianaca B 3MEKTPOHHbLIX MNUCbMax, KoTopble Bbl oTnpasnsete
KoMnaHum Symantec ¢ nomoulbto MNMporpammHoro obecneveHus n Ycnyr, coobLyas, 4To OHU
ABMNAOTCA CMamoM MMM Mo owunbke ObinM NOMeYeHbl Kak cnam. OTW 3NEKTPOHHbIE NUCbMa
MOTyT cogepXaTb NUYHble AaHHbIE U MOTYT ObITb OTNPaBeHbl KOMNaHUM Symantec TOMbKO C
Bawero paspelleHusi, aBTomaTuyeckad OTNpaBka TakuMx MuceM ucknwoyeHa. Ecnv Beol
oTnpaBuTe 3T NMCbMa KoMNaHuM Symantec, komnaHus OyaeT MCronb3oBaTb MX TOMBKO B
Lensx YCOBEpPLUeHCTBOBaHMSA TexHomormn Symantec no BbigBNeHUO cnama. Komnanus
Symantec He CBsI3bIBA€T U He CpaBHMBaET 3TU aifbl C KaKOW-NIMOO WMHOW JIMYHOM
WHopmaumen.

—  WHdopmauma, cogepxawasca B OT4yeTe, KOTOpbIM Bbl MOXeTe oOTApaBuUTb KOMMAHWUK
Symantec ¢ nomoulsto [NporpammHoro obecneveHuss M Ycnyr B criydae BO3HWKHOBEHMS
ownbkn B wmx pabote. Takonm oTyeT BKMYaeT B cebs MHoOpmMaLUIO O COCTOSHWUU
MporpammHoro obecneyeHusa, Ycnyr u Bawero YctpoinctBa Ha MOMEHT BO3HUKHOBEHUSA
owmnbkn. MHdopmauusa o coctosHum Baluero YcTponctea MOXET BKMtovaTb B cebsa AaHHbIE O
A3blke OnepauuoHHOW CUCTEMbI, $A3bIKOBbIX W pernmoHanbHbIX HACTpoWKax, Bepcun
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onepauuoHHON CUCTEMBI, YCTaHOBNEHHON Ha Balwem YcTponcTtse, 3anyleHHbIX npoueccax,
UX COCTOSIHUM W XapaKTepucTukax, a Takke AaHHble, cogepXalwmecs B dannax u nankax,
OTKPbITbIX HA MOMEHT BO3HMKHOBEHMS OWKNOKM B lNMporpammHom obecneveHnn n Ycnyrax.
WHdopmauusa moxeT cogepxaTb NUYHbIE OaHHbIE, €CMM OHU MPUCYTCTBYIOT B (hannax mmm
nankax, OTKpbITbIX HA MOMEHT BO3HUKHOBEHUSA oOwunbku B [porpammHOoM obecneveHnn u
Ycnyrax, unum B WMeHax Takux (annoB unm nanok. 3Ta wuHdopmauus MOXeT ObiTb
oTnpaBneHa B KOMNaHW Symantec TOMbKO C paspeLleHns nonb3oBaTens, aBTomaTmyeckas
oTnpaBka MCKnoYeHa. Takne cBegeHus cobupaloTca KomnaHuen Symantec B Uensix
yCTpaHeHus1 OOHapY>XEHHOW Hemnonagkym W MOBbILWEHMS NPOW3BOAMTENBHOCTU NpoAyKTa
Symantec. 3Ta MHOpMaUUA He CBA3bIBAETCA U HE CPaBHMBAETCA C Kakom-nubo nuyHowm
WHpopmaumen.

- IP- n (uwnn) MAC-agpec n uAeHTUUKALUMOHHBIN HOMep YCTPOWCTBA, Ha KOTOPOM
yctaHoBneHo [lporpammHoe obecneveHne u  Ycnyrn, ansg obecneyeHus paboTbl
lMporpaMmmHoOro obecneveHnst n Ycnyr, a Takke B Lensx ynpaBneHus NULEH3NaMU.

— [Opyras obuwasa cratuctudeckas WHGOpMauus, wucrnonb3yemas pAng adHanu3a paboTbl
nNpoaykTa, a Takke Ans ynyyleHns ero XxapakTepucTuk.

OnucaHHaga Bbiwe MHoOpmauua Heobxoguma ansi obecneyeHns paboTbl MPOAYKTOB Symantec, ecnu
NPSIMO HE YKa3aHo, YTO OHa He ABNAeTCs 00s3aTENbHOMN.

NHopmauus moxeT ObiTb nepepgaHa B kKomnawuwm rpynnel Symantec B CLUA wn gpyrux ctpaHax, B
KOTOPbIX MPUHATLI MEHEE CTPOrMe 3aKOHbl O 3awmTe AaHHbIX, YeM B permoHe, B KOTOpoM Bbl HaxoguTech
(Bkrtovas ctpaHbl EBponenckoro Coto3a), 1 K Hel MOryT nonyyatb AOCTYN COTPYAHUKW UM NOAPAOYUUKM
KOMNaHuy Symantec WUCKMIYMTENbHO B OroOBOPEHHbIX Bbiwe uensax. C atumu xe uensMmu K 3Town
uHOpMaUMM MOryT MnonyyaTb AOCTYN NapTHepbl M MOCTaBLUMKW, obpabaTbiBalowme uHpopMaumio no
nopyyeHutio Symantec. Komnanuma Symantec npuHsana mepbl, obecneunsaiowime Hagnexawun ypoBeHb
3almMTbl COBpaHHbIX AaHHbIX B Cryvae nx nepegayu.

C yyeTOM npumeHMMOro 3akoHogaTenbcTBa Symantec octaenseT 3a cobor npaBo COTPyAHUYaTb C
nobbIMK NPaBOOXPaHMTENbHBIMKA OpraHamMM W opraHamu Cygonpou3BOACTBa, a Takke OTBeYaTb Ha
nobble  3anpocbl  roCyAapCTBEHHbIX OpraHoB, kKacawlumecs ucrnonb3oBaHuss Bamu  pgaHHoro
MporpammHoro obecneyeHns n Ycnyr. 3To 03HavaeT, YTO KOMMaHMa Symantec BnpaBe NpedocTaBnsiTb
AOKYMEHTbl U MHpopMaLmnio B CBA3M C CydebHbIMM MOBECTKaMu, a Takke paccrnefoBaHUsIMK, KOTOpble
BeQyT MpaBOOXpaHWTENlbHble WM  WHble [OCYAapCTBEHHble opraHbl. B uenax obecneyeHus
OCBEeOMIIEHHOCTU Monb3oBaTenen, BbISBEHUS W MpedoTBpalleHus Yrpo3 ceTeBon Oe3onacHocTu
Symantec MoOxeT nepefasaTb onpefeneHHyl MHGOopMaUno UCCNeaoBaTenbCkMM OopraHmM3aumam u
ApyrMM nocTaBwukam nporpamm obecneyeHns 6GesonacHocTn. KomnaHust Symantec MOXeT Takke
ucnonb3oBaTb CTaTUCTUYECKME [AaHHble, CO34aHHble Ha OCHoBe cobpaHHoOW wHdOopMauumn, Ans
oTCrnexvBaHus TeHaeHuMn B obnactu yrpo3 6e3onacHocT M nybnukaumm OT4eTOB O HUX. Vcnonb3ys
MporpammHoe obecneyeHne n Ycnyru, Bbl npusHaeTe u cornawiaeTecb, YTo Symantec nmeeTt npaso
cobupatb, nepefaBaTtb, XpaHWUTb, PacKpbiBaTb U aHaNM3NpoBaTh Takylo MHAOPMaLMIO AN 3TUX Lernen.

Kpome Toro, niobble [aHHble, NepefaHHble W XpaHAwuecs C nomolbio KomnoHeHTa ceTeBoro
pe3epBHOro KOMUMPOBaHWs, MOryT nepefaBaTbCs UMW COXPaHATBCS Ha cepBepax, pacrnofoXeHHbIX B
cTpaHax ¢ 6onee cnabbiMu TpeboOBaHWSIMM K 3aliMTe AaHHbIX, Yem B cTpaHe Bawero npebbiBaHus
(Bkntovass cpeau npodero CLUA). Takve cepBepbl NpuHagnexaT He3aBUCUMMbIM OpraHusauusmM Mo
o6paboTke MHoOpMaUuM, KOTOPbIE MO KOHTPaKTy C KoMmnaHuen Symantec obss3aHbl obecneumBatb
©esonacHocTb Bawwux [aHHbiX, 1 06CNyXMBalOTCS TONbKO Takumu opranusauusimu. Ecnn y Bac ectb
BOMPOCbI OTHOCUTENBHO XpaHeHus [laHHbiX, 06paTuTeCb B LEHTP OOCMYXMBAHUSA KIMEHTOB KOMMAaHWM
Symantec, ncnornb3ysa KOHTakTHy0 nHdopmMaumio, NpuBeaeHHyo B pasgene 11.
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