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BHUMAHUE! TEPEOQ HAYANNIOM PABOTbl C OAHHbIM MNPOrPAMMHBIM OBECIMNEYEHMEM
BHMMATEJIbHO O3HAKOMBTECbL C VYCJIOBUAMW  HACTOAWENO  JIMUEH3MOHHOIO
COIMMALWEHNA («<JIMUEH3VMOHHOE COITIAWEHME»). SYMANTEC CORPORATION, ECIN Bbl
HAXOOWTECbH B AMEPUKE, IMBEO SYMANTEC ASIA PACIFIC PTE LTD, ECITI Bbl HAXOOUTECH B
A3MATCKO-TUXOOKEAHCKOM PEMMOHE WM AMNOHUW, NNBO SYMANTEC LIMITED, ECII Bbl
HAXOOWTECb B EBPOIE, HA BIVXKHEM BOCTOKE WM B A®PUKE (OAJIEE "SYMANTEC")
rOTOBbLI MPEOOCTABUTL JIMUEH3UIO HA UCMOJIbSOBAHME HACTOALLErO NMPOrPAMMHOIO
OBECIEYEHNA BAM KAK ®U3NYECKOMY nNnLY, KOMMNAHUW U IOPUONYECKOMY NALY
(DANEE "Bbl" UK "BAW" B PASNNYHBLIX TMAOEXAX), KOTOPOE BYOET WCIONb30OBATb
NMPOrPAMMHOE OBECIMNEYEHME TOJIbKO MNP TOM YCNOBUW, YTO Bbl NMPUHMUMAETE BCE
NONOXEHWA HACTOALWENO JIMUEH3NOHHOIO COIMALWEHUA. HACTOAWMA OOKYMEHT
MPEOCTABNSAET COBOWM OBA3ATESbHbLIV K MICMONMHEHUIO KOPUOWMYECKWIA OOFOBOP MEXKOY
BAMMN N SYMANTEC. BCKPbIBAA YIMNAKOBKY MNPOOYKTA UMW CPbIBAA C HEE MEYATb, A
TAKXKE HAXNMAA KHOMKY «A COITACEH» UKW «[dA», NMNBO BbIPAXKAA CBOE COITIACUE
APYITMM CMNOCOBOM TP YCTAHOBKE WM 3ArPY3KE [JAHHOIO TPOrPAMMHOIO
OBECTIEYEHNA, Bbl TEM CAMbIM NMPUHUMAETE YCINOBUA, N3NOXEHHLIE B HACTOALLEM
COMALWEHNKN. ECNW Bbl HE COITIACHbI C YCNOBNAMN HACTOALWEIO COTIJIAWEHWA, TO
BbIBEPUTE «A HE NMPUHUMAIO YCINOBUA», «HET», «3AKPbITb OKHO» JINBO BbIPASUTE CBOE
HEMPUATVE YCNOBWW COMMALWEHWA OPYITMM CMOCOBOM, HEMEOJNEHHO MPEKPATUTE
MCNONb3OBAHME MPOrPAMMHOIO OBECMEYEHNA W B TEYEHWE WWECTUOECATW (60) OHEWN
C JAATbl NMPUNOBPETEHNA OBPATUTECH K TMOCTABLUMKY W B CINYXBY MOAAEPXKU
3AKA3YMKOB ®NPMbl SYMANTEC MO AAPECY W3 PASOEJNTA 11  HACTOALWEIO
NULEEH3MOHHOIO COIMMALWEHMA 3A WMHOOPMALIMEWM O TOM, KAK MOXHO BEPHYTb
CPEACTBA, YMJTIAYEHHBIE 3A 3TO NPOrPAMMHOE OBECIEYEHUE.

1. llnueHsuns:

Mporpamma (BKMOYas BCEe COMYTCTBYKOLUME KOMMOHEHTbI W YCNyrn) u OOKyMeHTauus (BKrovarowas
yrnakoBky npoaykta) (B ganbHenwem — «[okymeHTauus»), MocTaBnsemMble C 3TON nuueHsven (B
AanbHeviwem — «lporpammHoe obecneyeHue»), ABNAIOTCA COOCTBEHHOCTbIO KOMMaHWM Symantec wunm
ee NMLEeH3NapoB 1 3alylleHbl 3aKoHOM 06 aBTopckvx npaBax.  [aHHoe [NporpammHoe obecneveHune
ocTaetcs B COBCTBEHHOCTM KOMMaHuUM Symantec, HO MoOcCfne nNPUHATUS YCNOBUM HacTOALLEro
JInueHsnoHHoro cornaweHus Bbl nonyyaete onpegeneHHble npaBa Ha ucnosb3osaHue [MporpaMmHOro
obecneyeHus B TedeHue nepuoga obcnyxusaHuss. BHe 3aBMCMMOCTM OT KOMMYECTBa KOMWM, KOTOpble
Bam paspeweHo wcnonb3oBaTb B COOTBETCTBUM C nyHkToM 1.A HacTosiwero JIMueH3noHHOro
cornalleHnsi, CpoK MpefocTaBneHns YCrnyrM HavvHaeTcs C  daTbl MepBOHa4vanbHOW  YCTaHOBKU
lMporpaMmmHOro obecneyeHns u ONUTCH B TeYeHME BpPEeMeEHW, OroBOopeHHoro B [okymeHTaumu, nubo B
AOKYMeHTax, nepedaHHbIX oduumanbHbiM AUCTPUOBIOTOPOM MU pacrnpocTpaHuTeneM, y Kotoporo Bbl
npuobpenu lMporpammHoe obecneyeHne. [o 3aBeplweHun lNeproga obcnyxuBaHWA NporpaMMHoe
obecneyeHne MoXeT ObITb aBTOMaTUYECKN AeaKTUBMPOBAHO 1 NepenTn B Hepabouee cocTosHue. Bbl He
b6ynete nonydaTb O6HOBNEHUS yHKUMA U OaHHbIX, ecnu lNeprog obcnyxuBaHua He OyoeT NpoaneH.
Moanucka Ha npoaneHne Cpoka NpeAocTaBneHUs YCnyru BO3MOXHA B COOTBETCTBUM C MOSIUTMKOM
noaaepxkn Symantec, onybnmkoBaHHOM Mo agpecy
http://www.symantec.com/ru/ru/norton/support/technical_support_policy.jsp.

Hacrtosiwasa nuueHsnsa pernameHTMpyeT UCMONb30BaHME BCEX BHOBb BbIMyLLEHHbLIX, NepepaboTaHHbIX,
OOHOBINEHHBIX U pacluMpeHHbIX Bepcuin MNMporpaMmHoro obecneyenusi, kotopble Symantec moxeT Bam
npenoctaBnTb. Balwum npaBa n 00513aHHOCTU MO OTHOLUEHWIO K MPUMEHEHUIO AaHHOro [porpaMmHoro
obecneyeHnsi M3NoXeHbl Hwxke. VCKMOYeHUss BO3MOXHBI TONMbKO B COOTBETCTBUM C WU3MEHEHUSMU
HokymeHTaumn. KomnaHua Symantec MoxeT aHHynMpoBaThb BallX NpaBa B Clyyae HapyLleHUs YCNnoBui
JInueHsnoHHoro cornaweHus cornacHo pasgeny 9.

Ha NPOTAXEHUN CpOKa npenocTtaBlieHnAa ycnyru Bbl moxeTe:



A. ucnonb3oBaTb OAHy konuo [lporpammHoro obecneveHnss Ha OAHOM kommbioTepe. Ecnn B
[okymeHTaumm nnu OOMNONHUTENBHON  AOKYMEHTauumm, npegocTaBneHHoON odhuumanbHbIM
ANCTPUBBLIOTOPOM  MINU  MOCTaBLUMKOM, YKasaHo ©Oornbllee 4Yucno KomvMn WM KOMMbIOTEPOB, TO
lMporpaMmHoe obecnevyeHne MOXHO UCMOMb30BaTb B COOTBETCTBUMN C 9TUMW yKa3aHUSIMU;

B. cosgaTb OAHY pesepBHYD WUNM apxumBHYO konuto [porpammHOro obecneyeHus unum ckonuvposaTb
lMporpaMmHoe obecneyeHme Ha >XEeCTKMN AMCK CBOEro KOMMbIOTEPA M COXPaHUTb OpWUrMHan B KayecTse
pe3epBHON UM apXMBHOW KOMNWUW;

C. ncnonbsosaTb [MporpammHoe obecneyeHne B CETU NMpPU YCIIOBUM, YTO HA BCEX KOMMbOTepax, KoTopble
mMoryT pabotate C [lporpammHbiM obGecrnevyeHvem Mo CeTW, YCTaHOBMEeHa fMUEH3NOHHas Konus
MporpammHoro obecneyexus;

D. nepepatb Ha wcnonb3oBaHue [lporpammHoro obecneyeHuss Ha MOCTOSHHOW OCHOBE [ApYyromy
duranyeckomy unu puanyeckoMmy nvuy, npu ycrnosuu, 4To y Bac He ocTaHeTcsa HM OOHOM Konuu
lMporpammHOro obecneyeHus, a nonydvaTenb MNPUHUMAET BCE YCMNOBUS AaHHOro JIMueH3noHHoro
cornaweHns. YactnyHas nepepada npas B pamkax AaHHOrO JIMUEH3MOHHOro cornalleHns 3anpelyeHa.
Hanpumep, ecnu B cOOTBETCTBUM C OJOKyMeHTaumen Bam npegoctaBneHo npaBo Ha MCMONb3OBaHWe
Heckomnbkux konuh [MporpammHoro obecneyeHus, TO JdonycTuMa TOMbKO Mepedadya npas  Ha
MCMnonb30BaHNe BCEX KOMWUI NporpammMHoro obecneyeHus;

E. Vcnonb3oBatb [lporpammHoe obecneveHne p[Ans ykasaHHOTO HWXE u4ucra AONOMHUTENbHbIX
nonb3oBaTenemn.

Bbl He MOXeTe BbINOMHATL U pa3peluaTb cneayolime AeNCTBUS:

A. CybnuueHanpoaTb nobble yacTu lNMporpammHoro obecneveHns U caaBaTth VX B apeHay;

B. BbINOMHATL AekoMnNunauMio unu amsaccembnuposaHune lNMporpammHoro obecneveHns, N3MeHaTb ero,
nepeBoAMTb Ha Jpyrve 43blkv, NpeanpuHuMath mobble MOMbITKA MOMYYEeHUss WCXOQHOro kopa
MporpammHoro obecnevyeHnss M co3gaBaTb COOCTBEHHblE MNPOAYKTbI Ha OcHoBe [lporpammHoOro
obecneyeHuns, 3a UCKIMIOYEHNEM ClyYaeB, B KOTOPbIX 3TO pa3peLleHO 3aKOHOM;

C. ucnone3oBaTb gaHHoe [MporpammHoe obecneveHne B cepe npeaocTaBneHns ycnyr, B TOM Yncne B
cocTaBe NocTaBLUMKa ycnyr unm 61opo obcnyxnBaHusi, a Takke B peXxMMe pasgeneHus BpeMeHu;

D. wucnonb3oBaTb [lporpammHoe ob6ecneyeHve rmnObbIM CNOCOBOM, He paspelleHHbIM OaHHbIM
JIMUEH3MOoHHBIM cornatleHnem.

2. O6HoBneHne yHkUMn n OBHOBNEHNE AaHHbIX [porpaMmMHoro obecneveHust:

A. B Teuenwne lNeproga obcnyxmBaHusa Bbl umeeTe npaBo nonyyatb HoBble yHKUMKM [MporpaMmHOro
obecneyeHus No mepe Mx Nybnukauuym nNo yCMOTpPeHUto komnaHum Symantec. Symantec HenpepbIBHO
paboTtaeT Hag nosbleHMeM yAo6CTBa M ynyylleHneM Npous3BoaUTENbHOCTM CBOMX MPOAYKTOB W YCHYT.
B uenax ontumusauum [MporpammHoro obecneveHust Symantec MOXeT, MO CBOEMY YCMOTPEHMUIO,
U3MeHATb M ydanaTe @yHkumm [lporpammHoro obecneyeHuss B MOON MOMEHT BpemeHu 6Oe3
npeaBapuTENbHOTO yBEOOMIIEHMS.

B. MNporpammHoe oGecrnedeHne MOXeT NPUMEHATb NEPUOANYECKM OOHOBNAEMOE COAEPXKMMOE, BKIOYas,
HO He orpaHuyuBasicb 3TuM, criegytouee [porpamMmHoe obecneyeHue: aHTUBUPYCHasi nporpamma
ucnonb3yet OOHOBMSIEMblE OMUCAHWSI BMPYCOB; NpPOrpaMMHoe obecrneyeHve 3awuTbl OT MNporpamm-
LUMWUOHOB MCMONb3yeT OOHOBMNSIEMbIE OMUCAHWA MNPOrPamMM-LUNMOHOB; (YHKUUSA 3awuTbl OT crnama
ucnomnb3yet OOHOBMsieMble MpaBuna 3awuTbl OT cnama; yHKuns dunbTpaumm Beb-pecypcoB WU
nporpamMma 3awuTtbl OT huwmHra ucnonb3ytT obHoBnsemble cnuckn URL; HekoTopble GpaHamayapbl
nucnonb3yloT obHOBNsieMble NpaBuna OpaHamayapa; NPoaYKTbl AN1S BbISIBIIEHUSA criabblXx MecT B 3awjuTe
NCnosnb3yloT OBGHOBNsieMble OaHHble O TOYKaX YSA3BMMOCTM; NporpamMmbl naeHTuduvkauum Beb-canToB
NCMosb3yloT OOHOBNSIEMbIE CMUCKM UOEHTUULMPOBAHHBIX BEO-CTpaHuL; BCe BMECTe 3TU OOHOBEHUS
HasbiBaloTca  «OOHOBNEHMAMM daHHbIX» (M «OB6HOBNEHMAMM  3awmTbl» UM «OBOHOBNEHUAMHU
OesonacHocTuy»). Bam npepoctaBndetca npaeBo nonydyatb OOHOBNEHWs p[aHHbIX [1porpammHOro
obecnedeHnst Ha NpoTsbkeHUn Cpoka OENCTBUS YCITYTW.

3. YcTraHoBka npoAaykKTa, obsazarenbHasa akTMBaums npoaykra:

A. Bo BpeMA yCTaHOBKU I'IporpaMMHoe obecneyeHne mMoxet yOoanntb Unn OTKNKOYNUTb Apyrne npoaykThl,
obecneunBatoLue 3auunTty, umnn otnersibHble (byHKLI,MM TakKnx nNpoAyKTOB, €Cinn 3TU NpOoAYKTbl UK



dYHKUMN HecoBMeCTUMBI ¢ lMporpaMMHbIM obecrnedeHnem nnm ecnu Nx OTKIoYeHre ynydwaeT obuyo
dYHKUMOHANbHOCTb AaHHOro NporpammHoro obecneveHus.

B. B Hactosiwem [lporpammHoM obecnevyeHun MOryT MpPUMEHATLCA CcrneumnanbHble TeXHUYeckme
cpencTtea, HanpaBfeHHble Ha npedoTBpalleHMe  HEe3akOHHOrO  MCMonb3oBaHusa  [porpaMMHOro
obecneyveHnsa nnu ncnonb3oBaHus NporpammHoro obecneveHnsa 6e3 nuueH3nn. Bbl cornacHbl ¢ TEM, YTO
Symantec MoxeT npeanpyvHMUMaTh Mepbl, HanpaBfeHHbIE Ha 3alMTy OT KOMMNbIOTEPHOro nupatcrea. B
HacTosweMm [lporpammHOM obecneyeHMn MOXET MCMoNb30BaTbCA TEXHOMOMNS MNPUHYAUTENBHOro
BbINONHEHNs TpeboBaHui, npeaycMaTpmBatoLLas BO3SMOXHOCTb YCTaHaBnmBaTb U yaanatb MNporpammHoe
obecneyeHne He 06ofnee OrpaHMYEHHOro 4Yucra pa3 W Ha OrpaHWYEeHHOM YWUCMEe KOMMbIOTEPOB.
Hactoswee JlvueHsnoHHoe cornaweHne u lNporpammHoe obecneyeHne, COoAepxalliee TeXHOMOoruto
NPUHYANUTENBHOIO BbINOMHEHWSA TpeboBaHui, MoryT noTpeboBaTtb akTMBauun B Nopsake, yCTaHOBIEHHOM
B [JokymeHTauumn. B Takom cnyyae go aktmuBaumm Hactosiwee [MporpammHoe obecneyeHne MOXHO
ucnomnb3oBaTb TOMbKO OrpaHMyYeHHoe 4ucrno pas. [na npoBepku noanvHHocTw [lporpammHoro
obecneyeHns BO BpeMs aktuBauumn Bam MoxeT 6bITb NpeanoxeHo coobwmTtb no MIHTepHeTY YHUKanbHbIN
OykBEHHO-LM(PPOBON KO aKTMBaLMK, COOTBETCTBYOLWMI [porpaMMHOMY oBecneyveHnto 1 KoHurypaumm
KomnbioTepa. Ecnu Bbl He BbINONHWTE aKTMBALMIO 3@ KOHEYHbIN NMPOMEXYTOK BPEMEHM, YKa3aHHbIN B
[okymeHTaummn, unu B cooTBETCTBMM C TpebosaHuammn [porpammHoro obecneveHns, 1o NporpammHoe
obecneuveHne nepectaHeT pabotaTb OO Tex Mop, Noka He OydeT BbINOMHEHa akTMBauuS, Nocre 4ero
dyHKuMoHanbHoCTb [lporpammHoro obecneyeHus OyaeT BoccTaHoBfneHa. Ecnu Bam He ypactes
aktuBupoBatb [lporpammHoe obGecnedeHne no WHTEpHeETYy unu MHbIM CnocoboM, NPeanoXeHHbIM B
npouecce aktmBauuu, obpatntecb B Cnyx0y nogaepxkn 3akasyuMkoB Symantec, cnefys MHCTPYKLUSM,
npuBegeHHbIM BO BPEMS aKTUBaLMM UMK B CreayloLweM HUXKe TeKCTe.

4. TexHudeckas nogaepxka:

HekoTopble yHKLUN TEXHUYECKON NOAAEPKKM MOTYT nNpeaocTaBnaTeca us [NporpammHoro obecneyeHums.
B uucno takux dpyHKUMIA MOTyT BXOAWTL YaT C areHTOM TEXHUYECKON NOAAEPKKM U/UNN MOMOLLb OT TaKoro
areHTa nyTeM yganeHHoro pJocTtyna K komnbioTepy (nobas nogobHas TexHuyeckas noaaepxkka,
okasblBaemass u3 [lporpammHoro obecneyeHusi, HasblBaeTcs B 3TOM JIMLEH3MOHHOM cornalleHuu
"TexHudeckon nogaepxkon"). Ecnv nogobHble yHKUMM TexHUYecKon nogaepXku npegnaraloTcs v Bbl
peLumnu MMun BOCNosb30BaTbCs, TO MPUMEHATCA cneaytowme ycnosus. Jiiobas nogobHasa TexHuyeckas
noaaepKka npefocTaBnsAeTcs UCKIHYMTENbHO Mo ycMoTpeHuio Symantec 6e3 kakmx-nubo rapaHTui.
OTBETCTBEHHOCTb 3a MOMHOE pe3epBHOE KOMMPOBaHWE BCeX AaHHbIX, MPOrpamMHOro obecrnevyeHuns u
nporpamm nepeg nofyyeHneMm TexHMYECKOW MNOAOEPXKKMA LenuMkoM noxutca Ha Bac. B npouecce
npegocTaBneHns TexHnyeckon nogaepxku Symantec MOXeT onpefenutb, YTO TexHu4yeckas npobnema
He BXOAMT B cdepy KoMneteHuum TexHudeckow mopgaepxku. Symantec octaBnset 3a cobour npaso
OoTKasaTb, NPUOCTAHOBMTb WNW npepBaTb nNpegocTaBneHve TexHUYecKoW MOAAEPXKKM MO CBOEMY
YCMOTPEHWIO.

5. ObecneyeHne koHpMOEHUMANbHOCTK; 3almTa aHHbIX:

Bpems ot BpemeHu lMporpammHoe obecnedyeHne MoxeT cobupaTb Ha KOMMbHOTEpe, Ha KOTOPOM OHO
yCTaHOBIEHO, crieayioLLyo HbopMaLmio:

— UHdopMaumsa o noTeHumanbHbIX yrpo3ax 6esonacHocTn, a Takke URL nocelueHHbIX BeG-caniTos,
KoTopble paccmaTpuBatoTcs [lporpamMmHbiM obecnevyeHneM kak MOoTeHUManbHO MOLLUEHHUYECKME.
Appeca URL moryT copepxaTb INuUYHble UOEHTUDUKALUMOHHBLIE [AaHHble, KOTOpble BpefoHOCHbIe
BeO-canTbl nbiTaloTca cobpatb 6e3 Bawero paspelueHus. OTta mnHdpopmaumsa cobupaetcd
koMnaHven Symantec C Lenbl OLUEHKM U yMyylleHUs BO3MOXHOCTEW mpogykToB Symantec no
OBGHapy)XeHUI0 3rTOHaMEpPEHHBIX OEWCTBUNA, NOTEHLUMANbHO MOLLUEHHUYECKMX BEG-CAaNTOB U OpPYrux
yrpo3 6esonacHocTu npu pabote B NHTepHeTe. OTa MHoOpMauusa He CBA3bIBAETCHA C KaKom-nmbo
NNYHOWN NOEHTUUKALNOHHOW MHOPMaLMEN.

— Apgpeca URL nocelwaemblx Beb-canToB, a Takke KnioveBble CroBa Ans noucka u pesynoTaThbl
noucka, Tonbko ecnu BkmoyeH moaynb Norton Safe Web. 3Ta uHdopmaums ucnonbsyertcs
KoMnaHuen Symantec Onsd OLEHKU Yrpo3 U PUCKOB, CBSA3aHHbIX C Beb-cavTamu, M BblpaboOTKM



pekoMeHAauui no OencTeBusiM nepen ux noceweHnem. 3Ta MHGOpMauMs He CBsI3bIBAETCS C
Kakon-nnbo NU4HoOn naeHTUrKayMoHHoON nHopmaLmen.

— WcnonHaemble cbannbl, KoTopble ObINUM MAEHTUUUMPOBaAHbLI Kak MOTEHLManbHO BPEAOHOCHbIE,
BKMOYasa UHopMaunMio 0 OENCTBUAX, BbIMOMHAEMbIX Takumu pannamum npu yCcTaHOBKE. 31
daninbl nepegaroTcAd KOMMaHMM Symantec C MOMOLLbID aBTOMATMYECKONM (OYHKLUMM OTMNpPaBKu
nHdopmaumm lNporpammHoro obecneveHusl. CobpaHHble havnbl MOryT cogepXaTb JfMYHbIE
naeHTUVKaUMOHHbIE AaHHble, COOpaHHble BpPEeAOHOCHbIMM Mporpammamun  6e3  Bawero
paspeLueHus. Takne channbl cobvpatoTcst KoMnaHner Symantec TONbKO C Lenblo YryylwunTb
BO3MOXHOCTM NPOAYKTOB Symantec no BbISIBNEHWIO 3MTIOHAMEPEHHbIX AEeNCTBMI.  Symantec He
cBsA3bIBaeT 3TN painbl C KaKOW-NMBO NMYHOWM MAEHTUdUKALUMOHHON WHopmaumen.  [aHHyro
PYHKUMIO aBTOMATUYECKOM nepedayn WMHGOpMauMm MOXHO OTKNIOYUTbL MOCMNe  YCTaHOBKM,
BbINOMHUB MHCTPYKLMUW, NpUBEAEHHbIE B [IOKyMEHTaLMM NO KOHKPETHOMY NPOAYKTY.

— WmMsa, npucBoeHHOe BO BpeMs MepBOHAYanbHOW HACTPOWKM KOMMbIOTEpa, Ha KOTOPOM
ycTaHaBnmBaeTcs [lporpammHoe obecneveHne. Ecnu 310 umsA nonyyeHo, To OHo Oyget
ncnonb3oBaHo Symantec B Ka4eCTBE UMEHW YYETHOWM 3anncu 3TOro KOMMbioTepa, B COOTBETCTBUM C
KoTOopor Bbl mMoXeTe nonyyaTb LOMNOMHWTENBHBbIE YCNYrM W/WMAM UCNONb30BaTb ONpPederieHHble
dyHKLMKM MporpammHoro obecneyeHus. Bbl MOXeTe M3MEHUTb MMS y4eTHOWM 3anucu B Nobon
MOMEHT nocne ycrtaHoBku [lporpaMmmHOro obGecneyeHnss (peKoMeHOyeTCs BbIMONHUTL 3Ty
onepaumio).

—CBegeHMss O COCTOSIHUMKM, OTHOCSILLMECHA K YCTaHOBMEHHOMY 3k3emnnspy [lporpammHoro
obecneyeHns n ero pabote. 3Ta MHPOpMauusa ykasblBaeT KOMNaHMM Symantec, ycnewHo nu
BbIMONMHEHa ycTtaHoBka [lporpammHoro obecneveHnss M BO3HMKanM nnm owubkn B pabote
MporpammHoro  obecneveHusa. CBegeHMss O  COCTOSIHUM  MOTYT  COAEpXaTb  JIMYHYHO
NMOoeHTUMMKaALNOHHYI0 NHOPMAaLMIO TONbKO B TOM Criyyae, ecnv Takast MHdopmauus BKIKOYEHa B
nms anna unm nanku, y4acTeyloLlen B yctaHoBke NMporpammHoro obecnedyeHuns nnm ans KoTopon
MporpammHoe obecneveHne oOHapyxuno owunbky. CBegeHUss O COCTOsSHMM cobupatoTcst
KoMnaHuen Symantec B LensxX OLEHKM U NOBbILLEHMS NPOM3BOAMTENBHOCTM NpodyKTa Symantec u
BEPOSAITHOCTW YCMELUHOW YCTaHOBKM. 3Ta WHGOPMaUWs He CBA3bIBAETCA C KaKOW-NMBO NUYHOWM
naeHTMdMKaLMOHHON NHopmaLmen.

— UHdopmauums, cogepxalaacsa B COOBLLEHNSX IMEKTPOHHON MOYTbI, OTMPaBASEMbIX NPU y4acTum
MporpammHoro obecneveHns B Symantec, ¢ uenbio MAeHTUMUKaLMM cnama Unm fnoXHbIX Cryvyaes
noeHTnmkauum cnama.  OTM COOBLLEHMS 3NEKTPOHHOM MOYTbl MOryT COAEepXaTb JIMYHYIO
NOEeHTUMMKaALNOHHYI0 MHCPOPMALIMIO U OHM MOTYT ObITb OTNPaBneHbl B KOMNaHMIO Symantec TONbKo
C paspelleHunss nonb3oBaTensi, HO OHW He OyayT OTNpaBnsATbCA aBTOMATUYECKMU. Ecnn
nonb3oBaTenb OTNpaBnseT 3T1 coobLieHnss B kKomnaHuio Symantec, To komnaHusa Symantec yaet
MCMNonb3oBaTh MX TOMbKO B LEMAX YNy4lleHUs pacno3HaBaHWs cramMa C MOMOLLBbI TEXHOMOrMM
Symantec 3awmuThbl OT cnama. Symantec He CBA3blBaeT 3TU dalnbl ¢ Kakon-nnbo npoyern NMYHOM
naeHTMdMKaLMOHHON NHopmaLmen.

— B ot4yeT BKNtoyaeTcs nHdopMaLms, KOTOPYH MONb30BaTeNb paspellaeT OTNpaBUTb B KOMMAHUIO
Symantec, korga B [lporpamMmmHOM of6ecrnedeHMn BO3HUKAET Hernonagka. 3Ta umHdopMauums
OTHOCMUTCS K COCTOSIHMIO Kak [NporpammHoro obecneyeHus, Tak U KOMMNblOTEpaA MONb3oBaTeNs Ha
MOMEHT obHapyxeHust Henonagku [lporpammHoro obecnedeHusi. WHdopmauuss O COCTOSHUM
KOMMbIOTEpPa NONb30BaTENA MOXET BKMOYAaTb CUCTEMHbIN A3bIK, CTPAHY M NOKarb, a TakkKe BEPCUIO
onepaLyMoHHON CUCTEMbBI A1 KOMMbIOTEpPa, CNUCOK paboTarolmx npoueccoB, Hdopmaumo 06 nx
COCTOSIHMN M NPOU3BOAUTENBHOCTU, a Takke AaHHble U3 hainoB UMM Narnok, OTKPbITbIX HA MOMEHT
o6HapyxeHust Henonagku NporpammHoro obecnedeHus. 3Ta UHOPMaUMA MOXET copepXaTb
NIMYHYI0 MOEHTUMKALMOHHYI0 MHbOpMaLMIO B TOM Criydae, ecrniv Takas MHdopMaLms BKIOYEHa B
uveHa awroB WM ManoK, OTKPbITbIX HA MOMEHT OOHapyXeHusi Henonagku [MporpammHoro
obecneyeHns. Ota uHdopmaumMa MOXeT ObiTb OTnpaBneHa B KOMMaHuWi Symantec TOMbKO C
paspeLleHns nonb3oBaTerns, HO OHa He OydeT OTNpaBnATbLCA aBTOMaTUYECKUM.  JTa nHdopMaums
cobupaeTcs koMnaHmen Symantec B Lensax yCTpaHEeHNA 0GHapY>KEHHON HENoNagku U NOBLILLEHWS
npou3BoauTenbHOCTM npodykta Symantec. 3Ta uHdopmauns He CBA3bIBAeTCs C Kakon-nnbo
NNYHON NOEeHTUUKALNOHHOW nHOpMaLmen.

— IP- n/vnnn MAC-agpec KomnbloTepa, Ha KOTOpPOM YycTaHoBneHo [porpammHoe obecneveHue, a
Takke gpyras obuwas cratuctuyeckas mHdopmauus, ucnonb3yemas And agMUHUCTPUMPOBaHMUSA



NVUEH3WI, aHanusa npoaykTa W YMyyleHUs ero XapakTepuCTUK. OTta nHdpopmaumsa He
CBA3bIBaAETCH C KakoN-nnbo NUYHON naeHTUMUKaALMOHHOW NHOPMaLMEN.

CobpaHHasa uHdopmaunsa Heobxoauma ons onTumudauun paboTtel NpogykToB Symantec n MoxeT ObiTb
nepegaHa Ha npeanpuatus Symantec B CLUA n gpyrux cTpaHax, B KOTOPbIX NPUHATHI MEHee CTporue
3aKOHbI O 3alUUTe AaHHbIX, YEM B pervoHe, B KOTOpoM Bbl Haxoautech (Bknovas cTpaHbl EBponerickoro
COt03a), 0gHaKo KoMnaHua Symantec npuHMMaeT Mepbl Mo obecneyYeHno aeKkBaTHOrO YPOBHS 3aLLMTbI
cobpaHHon nHdpopmaumm.

Komnanus Symantec octaBnsetr 3a cobon npaBO COTPYAHWYATb CO BCEMW HOPUANYECKMMU U
WCMONHUTENbHLIMW  OpraHaMM W OTBeYaTb Ha NpPaBUTENbCTBEHHbIE 3anpocbl, CBA3aHHble C
ucnone3oBaHnem Bamu atoro NporpammHoro obecneyeHusi. Tem cambiM KOMnaHus Symantec moxet
NpefocTaBuUTb AOKYMEHTbl U UMHGOPMAaUMIO B CBA3N C CyAeOHbIMW MOCTAHOBNEHUAMU WAW MPOYUMMU
npouenypamu obecnevyeHnss 3akoHHOCTU.C Uenbilo  pacnpocTpaHeHUs CBeOeHW, MO3BOMSAHOLMX
BbISBMATE W npegoTBpawiaTe yrpo3bl B WHTepHeTe, Symantec MoxeT nepegaBaTb OMNpeAerieHHyto
WHOPMAaUMIO  UCCMefoBaTENbCKMM OpraHusaumam W ApyruM  nocTaslumkaM, paspabaTbiBalowmm
nporpamMmHoe obecneveHne cpeacTB opraHusauuu 3awmtbl. Symantec MOXeT Takke MCnonb3oBaTb
CTaTUCTUYECKME [AdaHHble, CO3haHHble Ha OCHOBe COOpaHHOW WHMOpMauuu, MpU OTCREXUBAHUA W
nybnvkauum OT4eTOB NO puckam B obnactn obecneyeHns 6GesonacHocTM.  Mcnomb3ysa gaHHoe
MporpammHoe obecneyeHue, Bbl noateepxgaeTte u cornawaetechb, YTo Symantec moxeT cobuparb,
nepegaBaTb, COXPaHSATb, PacnNpOCTPaHATb M aHanNM3npoBaTb Takyld MHOPMaUMI0 B yKasaHHbIX Bbille
uensx.

6. MapaHTuA Bo3BpaTta AeHer B TedeHune wectngecatu (60) gHen:

Ecnu Bbl siBnsieTecb nepBoHavyanbHbIM NMLEH3MATOM HacTodAwen konun MNporpammHoro obecneveHus m
Nno Kakom-nubo npuvynHe He BMOSNHE MM YOOBMETBOPEHbl, TO B TeuyeHue wecTtugecatn (60) aHen c
MOMEHTa €ro npuobpeTeHnst Bbl MOXETE MpeKkpaTUTb €ro UCNonb3oBaHue, obpaTtutbCs B CNyx0y
Symantec Customer Service ¢ MNOMOLLbI KOHTaAKTHOM WHGOpMauun, ykasaHHoW B pasgene 11
HacTtosLero JIMUEH3MOHHOIO CornalleHnsi, U NONMyYnTb CBEAEHMS O BO3BpaTE CPEACTB, a Takke BEPHYTb
cpencTea, ynnadeHHble 3a lNMporpammHoe obecnedeHmne. 3a ucknoyeHem crnydyaes, korga [NporpammHoe
obecneyeHve umeet gedekTbl, Bbl camocTosiTeNnbHO Bo3MeLlaeTe CTOMMOCTbL Bo3BpaTa lMporpammHoro
obecneyeHus B Symantec, B TOM 4ucre Bce nNpumeHumMble Hanorn. Ecnu Bbl AsBnsieTeck noTpedburtenem
(TO ecTb NpUMeHsieTe NporpaMMHOe obecneYvyeHne B NIMYHbIX, HEKOMMEPYECKMX LIeNaxX U He AeCTByeTe B
CBOMX UNW YbMX-NUBO elle OenoBbIX, TOProBbIX UMM MpodeccuoHanbHbIX MHTepecax (B AarbHENLIEM
"MoTpebuTens")), TO 3TO orpaHMyYeHne He 3aTparnBaeT npasa oTpebuTtens, npegocraensemsle Bam no
3aKOHY.

7. OTBETCTBEHHOCTb Nepe buU3Hec-knNneHTamu:

Ecnu Bbl aBnseTeck [loTpebutenem, To B oTHOWeEHUM Bac He pencrtByeT cnegywolee MOMOXEHWE
naHHoro Paspena 7. MHdopmaumsa ans Motpebutenen npuseaeHa B Pasgene 8.

Ecnu Bbl siBNsieTecb BusHec-knMeHToM (TO ecTb ucnonb3yeTe NMporpammHoe obecneveHne B AENOBbIX,
TOProBbIX UNM npodeccnoHanbHbIX Lensx (B AanbHenweM "OM3Hec-knNueHT")), TO B OTHoWweHun Bac
OeNCTBYeT cneaytollee MnonoxeHne gaHHoro Pasgena 7 (BHeE 3aBMCMMOCTM OT TOro, MPUHSANWU N Bbl
MporpammHoro obecneyveHme).

A. Symantec rapaHTupyeT oTcyTcTBME AedeKTOoB Ha Hocutene ¢ [lporpammHbiM obecneyeHunem,
M3roTOBIEHHBIM Symantec, B TedeHue wecTtmpgecsatn (60) gHen ¢ MoMeHTa gocTaBku [1porpammHOro
obecneyeHus. B cnyyae obHapyxeHus gedeKkToB KOMMaHWs Symantec no CBOEMY YCMOTPEHUIO nmbo
3amMeHUT AedeKTHbI HOCUTENb, BO3BPALLEHHbIM B MNEpMog rapaHTUMHOIO Cpoka, fmbo BO3MecTuT
ynnadeHHele 3a [lporpammHoe obecneyeHne cpeactBa. KomnaHua Symantec He rapaHtupyeT
cootBetcTBMe [lporpammHoro obecneyeHuss Bawum TpeboBaHusMm, a Takke 6ecnepeboriHylo w
Be3owmnbounyto paboTy gaHHoro NporpammHoro obecneveHus.



B. B TOM CTEMEHW, B KOTOPOW 3TO PA3PELUEHO OEVCTBYIOWWMM 3AKOHOOATENILCTBOM,
MPUBEAEHHASA BbIWE FAPAHTUA ABMAETCA UCKMTHOYUTENBHOW U SAMEHAET BCE APYIUE
FAPAHTUN, KAK ABHBLIE, TAK U MOAPA3YMEBAEMBbBIE, B TOM YWNCIE MNOOPA3YMEBAEMbIE
FAPAHTUN MPUEMJTIEMOIO KAYECTBA U NPUTOOHOCTW AJiA NMPUMEHEHMA B KOHKPETHbLIX
LEENAX. SYMANTEC HE NPEOOCTABNAET HUKAKWX FAPAHTUA HEHAPYLIEHUA MPAB HA
WHTEJTNEKTYAJbHYIO COBCTBEHHOCTDb.

C. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELIEHO AENCTBYIOLWWMM 3AKOHOOATENLCTBOM,
KOMMAHNA SYMANTEC U EE JIMUEH3WAPBI H/ TIPU KAKMX OBCTOATENBCTBAX HE HECYT
OTBETCTBEHHOCTbL MNMEPE[ BAMW (3A XAJIATHOCTDb, MO KOHTPAKTY WUIN NHBbIM OBPA30M)
3A YIMYUWEHHYKO BbIrofy, NMPubblib, OENOBLIE KOHTPAKTbI, OXWOAEMBIE CBEPEXEHNA,
JIMBO 3A TIOTEPIKO UM MOBPEXAOEHWME [JAHHbLIX B PE3YJIbTATE WUCMONb30BAHNA WA
HEBO3MOXHOCTW WNCMOJIbSOBAHUA TPOrPAMMHOIO OBECMNEYEHNA, A TAKXE 3A
SAKTUYECKUE, MOBOYHBLIE, KOCBEHHBLIE N AHAJTOIMYHBLIE YEBITKW, OAXE ECIN KOMMAHNA
SYMANTEC Bblf10 U3BECTHO O BO3MOXXHOCTU NMOJOBHbLIX YBEbITKOB.

D. HU MPU KAKMX YCIIOBUAX MEPA OTBETCTBEHHOCTW KOMIMAHWWA SYMANTEC WKW EE
JIMLUEH3MAPOB HE BYAET MNMPEBbLIWATL CTOMMOCTb NMPOrPAMMHOIO OBECINEYEHUA.

E. Symantec HeceT 0TBETCTBEHHOCTb Nepef Bamu 6e3 BCAKkMX orpaHnYeHunin B criyyae (a) Baliei cMepTtu
W1 NosyYyeHnst TpaBm B pesyrbTaTe xanatHocTu Symantec unm (b) HaHeceHust yObITKOB UK yuiepba B
pe3yrnbTaTe MOLLUEHHNYECKMX AeNCcTBUIM Symantec.

F. Hactosiwee JInueH3nMoHHOE cornawleHve npeactaBnseTr cobon NonHoe cornalleHve, 3akiveHHoe
mexay Bamu n Symantec no otHoweHumto k [lMporpammHomy obecneveHuto, u: (i) 3ameHsieT Bce
npegbiaywime wnm O[HOBPEMEHHbIE YCTHble W  MUCbMEHHblE [OOrOBOPEHHOCTW, NPEANIOKEHUS U
NpeacTaBneHns, OTHOCAWIMECS K NpeaMeTy  corfnaweHus (32 WCKITIOYEHUEM  UCKaXEHHbIX
npeactaeneHun); a Ttakke (i) MmeeT npeumyLllecTBO Hag nbbIMM NpoTMBOpEYalMn emy Wnu
AONONMHUTENBHLIMW YCMOBUSIMW, OrOBOPEHHbIMU B FOOLIX CCbINKax, 3akasax, NMOATBEePKAEHUSX Unn B
APYrMX aHanorM4HbIX cpeacTesax obMeHa MHopMauuen Mexay CTOpPOHaMMU.

8. OtBeTcTBEHHOCTL Nepef MNoTpebutensmu:

MonoxeHus pasgena 8 oTHOCATCA TONMbKO K |_|0Tpe6V|TeJ'IﬂM. BHMMaTENbHO 0O3HAKOMbTECH C HUMMW.
Pasgen 8 He oTHOCKTCS K BU3HEC-KMEHTaM.

A. Symantec HeceT oTBeTCTBEHHOCTb nepen Bamu 6e3 Bcskux orpaHudeHun B crniydae (a) Bawen
CMEepPTW WK NonydeHnst TpaBM B pesyrnbTaTe xanaTtHocTn Symantec unu (b) HaHeceHus yObITKOB MMn
ywepba B pesynbtaTe MOLIEHHUYECKUX denctBui Symantec. Symantec He npegocTaBnsAeT HUKaKMX
rapaHtMi B OTHoweHun [lporpammHoro obecneveHusi, Kpome onucaHHbix B Pasgene 6 wu
npegocTaBnsemMblx Bam Kak [otpebutento.

B. B oTHoLeHuU npeabliayLlero nonoxeHus gaHHoro Pasgena 8, komnaHus Symantec He HeceT HUKaKom
OTBETCTBEHHOCTM Neped Bamu 3a nwobble yObITKM, KOTOpble HE SIBMSAOTCA OYEBUAHbLIM CreCTBUEM
HapyLleHus OOoroBopa CO CTOPOHbI Symantec nocne BCTYMNEHUss B CUMy AaHHOro JIMLEeH3MOHHOro
cornatwieHus. Kak T[lloTpebutens Bbl pomkHbl wucnonb3oBatb [lporpammHoe obecneveHne B
HEKOMMeEpYEeCKMX Lensax. B cBasn ¢ aTum komnaHust Symantec He [OImkHa HEeCTU OTBETCTBEHHOCTb
nepeg Bamu 3a ynyuleHHble Bbirogy, npubbinb, OXuoaemMble COEpexXeHus, KOHTPaKTbl U Bpems B
pes3yrnbTare UCMOoNb30BaHUS UM HEBO3MOXXHOCTM UCNONb30BaHUA NporpammMHoro obecneveHus.

C. Mbl HacTosiITENBHO PEKOMEHAYEM PErynspHO co3aBaTh PE3ePBHYIO KOMUIO CBOUX OaHHbIX.
D. Bo Bcex criydasix Bbl HeceTe 0TBETCTBEHHOCTb 38 YMEHbLUEHWE YObITKOB.

9. MNpasuna akcnopTa:



Bbl noaTtBepxaaete, yto [lMporpammHoe obecnedveHve, a Takke CBSA3aHHbIE TEXHUYECKMe AaHHble U
ycnyrm (B danbHenweMm — «Perynupyemble TEXHOMOrMM») MOryT MOAYMHATBCS 3akoHaMm MMnopTa u
akcnopTta CUWA, B yactHocTh «U.S. Export Administration Regulations (EAR)», a Takke 3akoHam CTpaH, B
KOTOpble npegnonaraeTcs 3KCMOPTUPOBAaTbL UMM peakcnopTupoBatb Perynupyemble TexHorornv. Bbl
cornallaeTech BbINOMHATL TpeboBaHMSA BCEX CBA3aHHbIX 3aKOHOB M HE 3KCMopTupoBaTtb Perynupyemblie
TEeXHonormm B HapylweHue 3akoHogatensctsa CLUA, B 3anpelleHHble CTpaHbl, a Takke nepegasaTb WX
opraHuM3auMsM M 4acTHbIM Nuuam, KOTopble 00s3aHbl MOMyyaTb SIMLEH3WUIO Ha 3KCMOPT MNU apyroe
NMOATBEPXAeHNe COo CTOPOHbI rocyaapcTea. Bce npogykTbl Symantec 3anpeLleHo 3KcnopTupoBaTb Unu
peakcnoptupoBatb B CesepHyto Kopeto, Kyby, WpaH, Cuvpuio n CygaH, a Takke BO BCe CTpaHbl, MO
OTHOLLEHUIO K KOTOpPbIM MNPUMEHEHbI COOTBETCTBYIOLLME ToproBble caHkuun. B COOTBETCTBUU C
3AKOHOOATEJNIbCTBOM CLIA, UCMNOJIb3OBAHUE [MPOOYKTA SYMANTEC B CBA3U C
NIOBbIMU ONEPAUUAMU, BKINKOYAA, HO HE OTPAHUYUBAACHL 3TUM, MPOEKTUPOBAHMUE,
PA3PABOTKY, NnPOU3BOAOCTBO, N3YYEHUE nnum MCNbITAHUE XUMUYECKUX,
BMONOMMMYECKUX UNN AOEPHbLIX MATEPUAINOB, NUBO PAKET, BECMUNOTHBLIX YCTPOUCTB
NI CUCTEM KOCMUYECKOI'O 3AIMYCKA, CMTOCOBHbIX OOCTABIIATbL OPYXXUE MACCOBOIO
NOPAXEHWUA, 3ANPELLEHO.

10. O6LWMe NoNoXeHns:

Hencrteue HacToswero JIMLEH3MOHHOro CcornalleHns perynupyetcsl 3akoHoAaTenbCTBOM AHMmMuM u
Yanbca. [daHHoe JlMueH3WOHHOe cornaweHve He OTMeHsieT Baww npaBa B pamkax TekyLliero
3aKkoHogaTenbCTBa O 3aWuTe npas notTpebuTenen M MecTHbIX 3aKOHOB, KOTOPblE MOTYT HE y4uTbiBaTbCH
KOHTpakToM. [lenctBme Hactoswero JIMLeH3MoHHOro cornallueHns npepbiBaeTcs npy HapyweHun Bamu
MNoBbIX OrOBOPEHHBIX B HEM YCMOBUW, Mocne 4ero Bbl gormkHbl npekpatuTb paboTy ¢ [porpammHbiM
obecneyeHvem n [lokymeHTaumen un YHUUTOXWUTbL BCe mmetowmecs y Bac konun. OTkas oT rapaHtum u
OrpaHu4eHne OTBETCTBEHHOCTM OCTaloTCHd B CuNe W nocfne npekpaweHus AEeNCTBMS COrmnalleHus.
M3meHeHnsa B HacTtoswee JIMUEH3WOHHOEe cornalweHne MoryT OblTb BHECEeHbl WCKIYUTENbHO
[okymeHTaumen nnm NnCbMeHHbIM OKYMEHTOM, NognvMcaHHbIM BaMu 1 Symantec.

11. Symantec Customer Service:

Bonpocbl oTHOCUTENbHO AaHHOro JIMUEH3MOHHOro cornaweHuss u nwobble Agpyrve BOMPOChbl MOXHO
HanpaenaTb B KomnaHuio Symantec no agpecy: (i) Symantec Consumer Support, PO Box 5689, Dublin
15, Ireland unu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, a Takxe
3agaBaTb Ha BebO-CTpaHuLe NOAAepXKKU ANS COOTBETCTBYIOLLEN CTpaHbl WM pernoHa, agpec KOTOpow
MOXHO y3HaTb Ha Beb-canTe http://www.symantec.com/globalsites/index.jsp.

12. MexpayHapogdHble KOMMEpPYECKNEe YCrOBUS:

Ecnn Bbl npuHumaeTe ycnosBus  JIMLEH3VMOHHOIO COrnaweHns Ans  OenoBblX, TOProBbiX MMM
npodpeccuoHanbHbIX Lenen, To ecTb sBnseTecb 6GuaHec-knmeHToMm, To [MporpammHoe obecneveHune
pocTaBnsieTcs Todkon noctasku Symantec ExXWorks (EXW) (ICC INCOTERMS 2000).

CPS/S4.0/IE

Bo wusbexaHue HeonpeaerneHHOCTeM: MpuUBeAeHHAsA HWXe aHrNMUUCKas Bepcusi AaHHOro
INnyeHsnoHHoro cornaweHusa Norton npegocTaBnseTcsa TONbKO AN CNPaBOYHbIX Lienen, a
Mcnonb3oBaHWe AAaHHOIrO NPOAYKTa KOHTPONMUPYETCA NpuBeAeHHOMN Bbille PYCCKOW Bepcuen
JInueH3noHHOro cornawueHus.

For the avoidance of doubt, the English version of this Norton License Agreement below is provided for
reference purposes only and the Russian version above shall control Your use of this product.



NORTON LICENSE AGREEMENT
Norton AntiVirus for Mac® or Norton Internet Security for Mac®

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
(“LICENSE AGREEMENT”) CAREFULLY BEFORE USING THE SOFTWARE (AS DEFINED BELOW).
SYMANTEC CORPORATION, IF YOU ARE LOCATED IN THE AMERICAS; OR SYMANTEC ASIA
PACIFIC PTE LTD, IF YOU ARE LOCATED IN THE ASIA PACIFIC RIM OR JAPAN; OR SYMANTEC
LIMITED, IF YOU ARE LOCATED IN EUROPE, THE MIDDLE EAST OR AFRICA (“SYMANTEC”) IS
WILLING TO LICENSE THE SOFTWARE TO YOU AS THE INDIVIDUAL, THE COMPANY, OR THE
LEGAL ENTITY THAT WILL BE UTILIZING THE SOFTWARE (REFERENCED BELOW AS “YOU” OR
“YOUR”) ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS LICENSE
AGREEMENT. THIS IS A LEGAL AND ENFORCEABLE CONTRACT BETWEEN YOU AND
SYMANTEC. BY OPENING THIS PACKAGE, BREAKING THE SEAL, CLICKING THE “I AGREE” OR
“YES” BUTTON OR OTHERWISE INDICATING ASSENT ELECTRONICALLY, OR LOADING THE
SOFTWARE, YOU AGREE TO THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. IF
YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, CLICK THE “CANCEL” OR “NO” OR
“CLOSE WINDOW” BUTTON OR OTHERWISE INDICATE REFUSAL, MAKE NO FURTHER USE OF
THE SOFTWARE, AND CONTACT YOUR VENDOR OR SYMANTEC CUSTOMER SERVICE, USING
THE CONTACT DETAILS IN SECTION 11 OF THIS LICENSE AGREEMENT, FOR INFORMATION ON
HOW TO OBTAIN A REFUND OF THE MONEY YOU PAID FOR THE SOFTWARE AT ANY TIME
DURING THE SIXTY (60) DAY PERIOD FOLLOWING THE DATE OF PURCHASE.

1. License:

The software (including any accompanying features and services) and documentation (including any
product packaging) (the “Documentation”), that accompanies this License Agreement (collectively the
“Software”) is the property of Symantec or its licensors, and is protected by copyright law. Although
Symantec continues to own the Software, after Your acceptance of this License Agreement You will have
certain rights to use the Software during the Service Period. The “Service Period” shall begin on the date
of Your initial installation of the Software, regardless of the number of copies that You are permitted to
use in accordance with Section 1.A of this License Agreement, and shall last for the period of time set
forth in the Documentation or the applicable transaction documentation from the authorized distributor or
reseller from which You obtained the Software. The Software may automatically deactivate and become
non-operational at the end of the Service Period, and You will not be entitled to receive any feature or
content updates to the Software unless the Service Period is renewed. Subscriptions for renewals of the
Service Period will be available in accordance with Symantec’s support policy posted at
http://www.symantec.com/en/uk/norton/support/technical support policy.jsp.

This license governs any releases, revisions, updates or enhancements to the Software that Symantec
may make available to You. Except as may be modified by the Documentation, and subject to
Symantec’s right to terminate for Your breach pursuant to Section 9, Your rights and obligations under
this License Agreement with respect to the use of this Software are as follows.

During the Service Period, You may:

A. use one copy of the Software on a single computer. If a greater number of copies and/or number of
computers is specified within the Documentation or the applicable transaction documentation from the
authorized distributor or reseller from which You obtained the Software, You may use the Software in
accordance with such specifications;

B. make one copy of the Software for back-up or archival purposes, or copy the Software onto the hard
disk of Your computer and retain the original for back-up or archival purposes;

C. use the Software on a network, provided that You have a licensed copy of the Software for each
computer that can access the Software over that network;

D. permanently transfer all of Your rights in the Software granted under this License Agreement to
another person or entity, provided that You retain no copies of the Software and the transferee agrees to
the terms of this License Agreement. Partial transfer of Your rights under this License Agreement shall
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not be permitted. For example, if the applicable documentation grants You the right to use multiple
copies of the Software, only a transfer of the rights to use all such copies of the Software would be valid;
and

E. use the Software in accordance with any additional permitted uses which may be set forth below.

You may not, nor may you permit any other person to:

A. sublicense, rent or lease any portion of the Software;

B. other than to the extent and in the circumstances permitted by law, reverse engineer, decompile,
disassemble, modify, translate, make any attempt to discover the source code of the Software or create
derivative works from the Software;

C. use the Software as part of a facility management, timesharing, service provider or service bureau
arrangement; or

D. use the Software in any manner that is not permitted pursuant to this License Agreement.

2. Software Feature and Content Updates:

A. You shall have the right to receive new features to the Software as Symantec, in its sole discretion,
makes such features available with the Software during Your Service Period. Symantec continually
strives to improve the usability and performance of its products and services. In order to optimize the
Software Symantec may, at its discretion and without notice, add, modify or remove features from the
Software at any time.

B. Certain Software uses content that is updated from time to time, including but not limited to the
following Software: antivirus and crimeware software use updated virus definitions; antispyware software
uses updated spyware definitions; antispam software uses updated antispam rules; content filtering and
antiphishing software use updated URL lists; some firewall software use updated firewall rules;
vulnerability assessment products use updated vulnerability data and web site authentication software
uses updated lists of authenticated web pages; these updates are collectively referred to as “Content
Updates” (or alternatively referred to as “Protection Updates” or “Security Updates” at times). You shall
have the right to receive Content Updates for the Software during Your Service Period.

3. Product Installation; Required Activation:

A. During the installation process, the Software may uninstall or disable other security products, or
features thereof, if such products or features are incompatible with the Software or for purposes of
improving the overall functionality of the Software.

B. There may be technological measures in this Software that are designed to prevent unlicensed or
illegal use of the Software. You agree that Symantec may use these measures to protect Symantec
against software piracy. This Software may contain enforcement technology that limits the ability to install
and uninstall the Software on a computer to not more than a finite number of times for a finite number of
computers. This License Agreement and the Software containing enforcement technology may require
activation as further set forth in the Documentation. If so, the Software will only operate for a finite period
of time prior to Software activation by You. During activation, You may be required to provide Your
unigue activation code accompanying the Software and computer configuration in the form of an
alphanumeric code over the Internet to verify the authenticity of the Software. If You do not complete the
activation within the finite period of time set forth in the Documentation, or as prompted by the Software,
the Software will cease to function until activation is complete; at which time the Software functionality will
be restored. In the event that You are not able to activate the Software over the Internet, or through any
other method specified during the activation process, You may contact Symantec Customer Support
using the information provided by Symantec during activation, or as set forth below.

4. Technical Support:
Certain technical support features may be offered from within the Software and which may include live

chat with a technical support agent and/or assistance from a technical support agent via remote computer
access (any such technical support offered from within the Software shall be referred to in this License



Agreement as the “Technical Support”). If such features are offered and You choose to access such
Technical Support the following terms shall apply. Any such Technical Support shall be provided in
Symantec’s sole discretion without any guarantee or warranty of any kind. It is solely Your responsibility
to complete a backup of all Your existing data, software and programs before receiving any Technical
Support. In the course of providing the Technical Support, Symantec may determine that the technical
issue is beyond the scope of the Technical Support. Symantec reserves the right to refuse, suspend or
terminate any of the Technical Support in its sole discretion.

5. Privacy; Data Protection:

From time to time, the Software may collect certain information from the computer on which it is installed,
which may include:

— Information on potential security risks as well as URLs of websites visited that the Software deems
potentially fraudulent. The URLs could contain personally identifiable information that a potentially
fraudulent website is attempting to obtain without Your permission. This information is collected by
Symantec for the purpose of evaluating and improving the ability of Symantec’s products to detect
malicious behavior, potentially fraudulent websites and other Internet security risks. This
information will not be correlated with any personally identifiable information.

— URLs of websites visited as well as search keywords and search results only if the Norton Safe
Web feature is enabled. This information is collected by Symantec for the purpose of evaluating
and advising You regarding potential threats and risks that may be associated with a particular Web
site before You view it. This information will not be correlated with any personally identifiable
information.

— Executable files that are identified as potential malware, including information on the actions taken
by such files at the time of installation. These files are submitted to Symantec using the Software’s
automatic submission function. The collected files could contain personally identifiable information
that has been obtained by the malware without Your permission. Files of this type are being
collected by Symantec only for the purpose of improving the ability of Symantec’s products to
detect malicious behavior. Symantec will not correlate these files with any personally identifiable
information. Such automatic submission function may be deactivated after installation by following
the instructions in the Documentation for applicable products.

— The name given during initial setup to the computer on which the Software is being installed. If
collected, the name will be used by Symantec as an account name for such computer under which
You may elect to receive additional services and/or under which You may use certain features of
the Software. You may change the account name at any time after installation of the Software
(recommended).

— Status information regarding installation and operation of the Software. This information indicates
to Symantec whether installation of the Software was successfully completed as well as whether
the Software has encountered an error. The status information could contain personally identifiable
information only if such information is included in the name of the file or folder encountered by the
Software at the time of installation or error. The status information is collected by Symantec for the
purpose of evaluating and improving Symantec’s product performance and installation success
rate. This information will not be correlated with any personally identifiable information.

— Information contained in email messages that you send through the Software to Symantec to report
as spam or as incorrectly identified as spam. These email messages may contain personally
identifiable information and will be sent to Symantec only with your permission, and will not be sent
automatically. If you send such messages to Symantec, Symantec will use them only for the
purpose of improving the detection ability of Symantec’s antispam technology. Symantec will not
correlate these files with any other personally identifiable information.

— Information contained in a report that You may choose to send through the Software to Symantec
when the Software encounters a problem. The report includes information regarding the status of
both the Software and Your computer at the time that the Software encountered the problem. The
status information about Your computer may include the system language, country locale, and the
operating system version for Your computer, as well as the processes running, their status and
performance information, and data from files or folders that were open at the time the Software
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encountered the problem. The information could contain personally identifiable information if such
information is included in, or is a part of the name of the files or folders open at the time the
Software encountered the problem. This information will be sent to Symantec only with Your
permission, and will not be sent automatically. The information is collected by Symantec for the
purpose of correcting the encountered problem and improving Symantec’s product performance.
This information will not be correlated with any personally identifiable information.

— The Internet Protocol (IP) address and/or Media Access Control (MAC) address of the computer on
which the Software is installed, as well as other general, statistical information used for license
administration, product analysis, and for improving product functionality. This information will not
be correlated with any personally identifiable information.

The collected information as set out above is necessary for the purpose of optimizing the functionality of
Symantec’s products and may be transferred to the Symantec group in the United States or other
countries that may have less protective data protection laws than the region in which You are situated
(including the European Union), but Symantec has taken steps so that the collected information, if
transferred, receives an adequate level of protection.

Symantec reserves the right to cooperate with any legal process and any law enforcement or other
government inquiry related to your use of this Software. This means that Symantec may provide
documents and information relevant to a court subpoena or to a law enforcement or other government
investigation. In order to promote awareness, detection and prevention of Internet security risks,
Symantec may share certain information with research organizations and other security software vendors.
Symantec may also use statistics derived from the information to track and publish reports on security risk
trends. By using the Software, You acknowledge and agree that Symantec may collect, transmit, store,
disclose and analyze such information for these purposes.

6. Sixty (60) Day Money Back Guarantee:

If You are the original licensee of this copy of the Software and are not completely satisfied with it for any
reason, please make no further use of the Software and contact Symantec Customer Service, using the
contact details set out in Section 11 of this License Agreement, for details on how to return the Software
and obtain a refund of the money You paid for the Software at any time during the sixty (60) day period
following the date of purchase. Unless the Software is defective, You will be responsible for the cost of
returning the Software to Symantec, including any applicable taxes. If You are a consumer (i.e. You are
using the software for personal, nhon-commercial reasons and You are acting outside Your, or anyone
else’s, business, trade or profession (a “Consumer”)), this does not affect any legal rights which You have
as a Consumer.

7. Liability to Business Customers:

If You are a Consumer, the following provisions of this Section 7 do not apply to You. Please read
Section 8 instead.

If You are a business customer (i.e. You are using the Software in the course of a business, trade or
profession (a “Business Customer”)), the following provisions in this Section 7 apply to You (regardless of
whether or not You accept the Software).

A. Symantec warrants that any media manufactured by Symantec on which the Software is distributed
will be free from defects for a period of sixty (60) days from the date of delivery of the Software to You.
Your sole remedy in the event of a breach of this warranty will be that Symantec will, at its option, replace
any defective media returned to Symantec within the warranty period or refund the money You paid for
the Software. Symantec does not warrant that the Software will meet Your requirements or that operation
of the Software will be uninterrupted or that the Software will be error-free.

B. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE ABOVE WARRANTY IS

EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF SATISFACTORY QUALITY AND FITNESS FOR A
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PARTICULAR PURPOSE. SYMANTEC DOES NOT GIVE ANY WARRANTY IN RELATION TO NON-
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.

C. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL SYMANTEC
OR ITS LICENSORS BE LIABLE TO YOU (IN NEGLIGENCE, CONTRACT OR OTHERWISE) FOR
LOST PROFITS, REVENUE, BUSINESS CONTRACTS, ANTICIPATED SAVINGS OR LOST OR
CORRUPTED DATA ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE OR FOR
ANY SPECIAL, CONSEQUENTIAL, INDIRECT, OR SIMILAR DAMAGES, EVEN IF SYMANTEC HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. IN NO CASE SHALL SYMANTEC’S OR ITS LICENSORS’ LIABILITY EXCEED THE PURCHASE
PRICE WHICH YOU PAID FOR THE APPLICABLE SERVICE PERIOD.

E. Symantec will be liable to You without limitation if (a) You die or are injured as a result of Symantec’s
negligence or (b) You suffer loss or damage because Symantec has acted fraudulently.

F. This License Agreement constitutes the entire agreement between You and Symantec relating to the
Software and: (i) supersedes all prior or contemporaneous oral or written communications, proposals,
and representations with respect to its subject matter (other than fraudulent misrepresentations); and (ii)
prevails over any conflicting or additional terms of any quote, order, acknowledgment, or similar
communications between the parties.

8. Liability to Consumers:

If You are a Consumer, this Section 8 applies to You. Please read it carefully. Section 8 does not apply
to You if You are a Business Customer.

A. Symantec will be liable to You without limitation if (a) You die or are injured as a result of Symantec’s
negligence or (b) You suffer loss or damage because Symantec has acted fraudulently. Other than the
guarantee which Symantec provides to You under Section 6 and the rights due to You as a Consumer,
Symantec provides no further warranties in relation to the Software.

B. Subject to the previous provisions of this Section 8, Symantec shall have no liability to You for any
loss which is not a reasonably foreseeable consequence of Symantec’s breach when this License
Agreement commences. As a Consumer, Your use of the Software will be hon-commercial. Symantec
shall therefore not be liable to You for any loss of profit, revenue, anticipated savings, contracts or time
arising out of Your use of or inability to use the Software.

C. We strongly recommend that You back up Your data frequently.
D. You shall at all times be under a duty to mitigate Your loss.
9. Export Regulation:

You acknowledge that the Software and related technical data and services (collectively "Controlled
Technology") may be subject to the import and export laws of the United States, specifically the U.S.
Export Administration Regulations (EAR), and the laws of any country where Controlled Technology is
imported or re-exported. You agree to comply with all relevant laws and will not export any Controlled
Technology in contravention to U.S. law nor to any prohibited country, entity, or person for which an
export license or other governmental approval is required. All Symantec product is prohibited for export
or re-export to Cuba, North Korea, Iran, Syria and Sudan and to any country subject to relevant trade
sanctions. USE OR FACILITATION OF SYMANTEC PRODUCT IN CONNECTION WITH ANY
ACTIVITY INCLUDING, BUT NOT LIMITED TO, THE DESIGN, DEVELOPMENT, FABRICATION,
TRAINING, OR TESTING OF CHEMICAL, BIOLOGICAL, OR NUCLEAR MATERIALS, OR MISSILES,
DRONES, OR SPACE LAUNCH VEHICLES CAPABLE OF DELIVERING WEAPONS OF MASS
DESTRUCTION IS PROHIBITED, IN ACCORDANCE WITH U.S. LAW.
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10. General:

This License Agreement will be governed by the laws of England and Wales. Nothing in this License
Agreement will diminish any rights You may have under existing consumer protection legislation or other
applicable laws in Your jurisdiction that may not be waived by contract. This License Agreement shall
terminate upon Your breach of any term contained in this License Agreement and You shall cease use of
and destroy all copies of the Software and the Documentation. The disclaimers of warranties and
damages and limitations on liability shall survive termination.  This License Agreement may only be
modified by the Documentation or by a written document that has been signed by both You and
Symantec.

11. Symantec Customer Service:

Should You have any questions concerning this License Agreement, or if You desire to contact Symantec
for any reason, please write to: (i) Symantec Consumer Support, PO Box 5689, Dublin 15, Ireland or (ii)
Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, or visit the Support page
for your country or region, which can be located at http://www.symantec.com/globalsites/index.jsp.

12. IncoTerms:

If You enter this License Agreement for purposes related to your business, trade or profession and,
therefore, You qualify as a Business Customer, the Software is delivered ExWorks (EXW) Symantec’s
shipping point (ICC INCOTERMS 2000).

CPS/S4.0/IE
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