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BAXHO: BHMMATEJIbHO O3HAKOMBLTECH C YCNOBUAMWN HACTOALWEIO JIMLUEH3MOHHOIO
COIMALWEHNA («JIMLIEH3VMOHHOE COIMALEHNME>») MePEn NCIMONb30OBAHVEM
NMPOrPAMMHOIO OBECIEYEHUA W YCNYr (KAK OMPEAOENEHO HWXE). SYMANTEC
CORPORATION, ECIN Bbl HAXOOUTECb B AMEPUKE, SYMANTEC ASIA PACIFIC PTE LTD, ECIA
Bbl HAXOOUTECbH B ASUATCKO-TUXOOKEAHCKOM PEMMOHE WU AMNOHUA, UM SYMANTEC
LIMITED, ECIIM Bbl HAXOOWTECb B EBPOIE, A®PUKE WU HA BJIIMXHEM BOCTOKE,
(«<SYMANTEC») XEJIAET MNMPEAOOCTABUTb BAM KAK ®USNYECKOMY JiMLlY, KOMNAHUA WA
NHOMY OPUONYECKOMY §ULY, KOTOPOE BYAET WCMNOJIbSOBATL MPOIPAMMHOE
OBECIEYEHME W YCNYTW (OAJNIEE — «Bbl» UNN «BALW»), IMLUEH3NIO HA TMPOrPAMMHOE
OBECITIEYEHVME W YCIYTU WCKIIIOYUTENBHO TMPU YCNOBUN NPUHATNA BAMW BCEX
YCNOBUN HACTOALWEIO NMUEH3VMOHHOIO COTMNALIEHUSA. HACTOAWWMA OOKYMEHT
MPEOCTABNAET COBOM JOMOBOP MEXOY BAMU M SYMANTEC, MMEKOLWWN IOPUONYECKYHO
CUNY ¥ OBECTMEYEHHbLIN MPABOBOW CAHKLUMEW. BCKPbIBAA JAHHYIO YINAKOBKY, CPbIBAA C
HEE TMEYATb, HAXXMMAA KHOIKY «COIMACEH» WK «dA», WHbIM OBPA30M BbIPAXAA
COIMACUE B QNEKTPOHHOM ®OPME, 3ArPYXAA WX UCMNOMb3yA MNPOrPAMMHOE
OBECMNEYEHME N YCNYTW, Bbl NMPUHMMAETE YCNOBUA HACTOAWENO NUUEH3NOHHOIO
COIMMALWEHNA. ECIM Bbl HE COITIACHbI C HACTOAWMMW YCNOBUAMKN, HAXKMWNTE KHOTKY
«OTMEHUTb», «HET» U «3AKPbITb OKHO» Ul NHBbIM OBPA3OM BbIPASUTE HECOITIACUE,
BO3OEPXUTECH OT OANbHEMLLIErO WMCMONb3OBAHUA MPOrPAMMHOIMO OBECMNEYEHUA U
YCNYr N CBAXUTECH (i) CO CBOMM TPOOABLOM WM C UEHTPOM OBCITYXWBAHUA
KIIMEHTOB SYMANTEC, NCTIOJIb3YA KOHTAKTHYIO MH®OPMALIMIO, YKASBAHHYIO B PASIOENE
11 HACTOAWENO JIMUEH3NOHHOIO COITIAWEHNA, ANA MNONYYEHUA MHOOPMALMM O
BO3BPATE CYMMbI, YMJAYEHHON BAMU 3A TEKYLWWA MEPUOL OBCIY>XMBAHUSA (KAK
OMPELENEHO HWXE), B NIMOBOE BPEMSA B TEYEHMWE 60 (WECTWUOECATW) OHEW CO [OHA
MPUOBPETEHUA rO4OBOW MOAMUCKM M B TEYMEHUE 30 (TPUOUATW) OHEW CO [OHA
MPUOBPETEHUA MECAYHOWM MOAMNWCKW, UNK (i) CO CBOWM MOCTABLLUMKOM YCNyr Ans
MONYYEHNA WMHOOPMALIMM O BO3BPATE YMJAYEHHOWM CYMMbI, ECNU Bbl NPWOBPENN
NMPOrPAMMHOE OBECMNEYEHNE N YCITYTW 'Y CBOEIO MNMOCTABLLUMKA YCIIYT.

1. lnueHsmns

MporpaMMHOe obGecneyeHue, ycnyrm W [OOKyMeHTauus (Bknoyasi by  ynakoBKy MpogykTa)
(«JokymeHTauusa»), K KOTOpbIM Mpunaraetca Hactoswee JIMUeH3MOHHoe cornaweHne (BMecte —
«MporpammMHoe obecneveHune n Ycnyruy), sBnaiTca cobCTBEHHOCTLI0 Symantec unu ee nUUEH3MapoB U
OXpaHsITCA 3aKkoHO4aTeNbCTBOM 00 aBTOpckom npaBe. XoTsa lMporpammHoe obecnedeHue n Ycnyru
ocTaloTcsi B COOCTBEHHOCTM Symantec wunu ee nMUEH3MapoB, Mocre MNPUHATUS HacTOALEro
JInueHsnoHHoro cornawennss Bam npepocTaBnalTCA onpedeneHHble NpaBa Ha UCMONb30BaHWe
MporpammHoro obecneyeHnss n Yenyr B TedeHue lNepuoga obenyxuBaHms. Bce npaBa, koTopblie He
npegoctaBneHbl Bam  dBHbIM oOpas3om, coxpaHalTCA 3a KomnaHven Symantec un  (unu) ee
nuueHsnapamu. Havanom «[leproga obcnyxuBaHusa» sBnseTcd: (a) Aata NepBOM YCTAaHOBKU UMK
ucnonb3oBaHusa Bamu lNMporpaMmmHoro obecneyeHnst 1 Ycnyr Ha KoMnbloTepe, MOOWUNbHOM TernedoHe,
MOBUNBHOM BbIMUCIIUTENBHOM YCTPONCTBE UMW B BUPTYyanbHOW cpede («YcTponcteor), (b) gata nepson
YyCTaHOBKWU Unun ucnone3oBanns Bamu Ha YcTpowicTee NporpammHoro obecnevenns n Yenyr unm noboro
ApYyroro nporpaMMHOro obecrneyvyeHust unum MoburNbHOro MPUMOXEHWs, BKIOYEHHOrO B MpeasioXeHue,
COCTOSILLLEENO0 U3 HECKONbKUX MpoAyKToB, ecnu lNMporpammHoe obecneveHne n Ycnyrm npuvobpeTeHbl B
COCTaBe Takoro npeasioxeHus, unu (c) gata, yctaHoBneHHas MocrasLlmkom ycnyr, ecnu Bel npnobpenm
npaBa Ha wucnonb3oBaHue [lporpammHoro obecneyeHuss W YcCryr, OMNUCaHHblE B HaCTOSLLEM
JIMUEH3MOHHOM cornalleHny, y aBTOpPM30BaHHOIO Mnoctaslmka ycnyr Symantec («locTaBLUMK ycryr»).
OnutenbHocTb lNepuoga obcnyxuBaHust ykaszaHa B [JOKyMEHTaUMM UNN NMPUMEHUMbIX OOKYMEHTax Mo
caenke, MOMy4YeHHbIX OT aBTOPM3OBaHHOrO AMCTpubyTOopa, pecernnepa unu [locTaBwmka ycnyr, Yy
koToporo Bel npnobpenu MNMporpammHoe obecneveHune n Yenyru. [porpammHoe obecneyeHne n Ycnyru
MOryT aBTOMAaTWYECKM [e3aKTMBMPOBATbCSA W Mpekpatutb paboty no wuctevyenun [lepuopa
obcnyxuBaHusa, u Bbl He Oygete vMMeTb MpaBO Ha MNonyvyeHne OOHOBMEHUM KOMMOHEHTOB WU
cogepxumoro [llporpammHoro obecnedeHuss m Ycnyr, noka He npognute [lepuon obcnyxmnBaHus.
Moanucka Ha npogneHue lNepuoaa obecnyxmnBaHua npegoctasnseTcs (i) B COOTBETCTBUMM C NMONUTUKOMN



noAadepXxKu Symantec, onybnnkoBaHHoOWM no agpecy
http://www.symantec.com/en/uk/norton/support/technical_support_policy.jsp, unu (ii) NocTtasBLimkom ycnyr
B COOTBETCTBUM C €ro nonutukon, ecnu Bbl npuobpenu [lMporpammHoe obecneveHve u Ycnyrn vy
MocTaBLuka ycnyr.

HacTtosiwasa nuueH3ns NpuMeHsieTca B OTHOLLIEHMM BCEX BbIMYCKOB, BEPCUIA, OOHOBMNEHWIA N pacLUMPEHUIA
MporpammHoro obecneveHus un Ycnyr, kotopble Symantec moxeT Bam npegoctaButb. 3a UCKMOYEHNEM
0COObIX CUTyauun, KOTOpble MOTryT ObiTb OroBopeHbl B [loKymeHTauun, B COOTBETCTBUM C HACTOALLMM
JIMLeH3MOoHHbIM cornalleHnem Bbl 0bnagaete cneaywoWmMMn npasamMmu 1 0683aHHOCTSIMU B OTHOLLIEHUU
ncnonb3oBaHuda NporpammHoro obecneveHus n Ycnyr.

B TeyeHnue MNepuopa obecnyxmeaHusa Bel moxeTe:

A. ncnonb3oBaTtb oaunH ak3emnnsp MNMporpammHoro obecnevennsa n Ycnyr Ha ogHom YcTponctee. Ecnu B
[lokyMeHTaumMm unm npuMeHUMbIX [JOKYMEHTax Mo CAerike, TMOofyYeHHbIX OT aBTOPM30BaHHOrO
anctpubyTtopa, pecennepa wnu [locTaswmka ycnyr, y KoToporo Bbl npuobpenu [lporpammHoe
obecneuveHne 1 Ycnyru, ykasaHo Gonbluee KONMYeCTBO KOnun u (Mnu) YCTponcTs, Bel nmeeTte npaso
ucnone3oBaTb [1porpaMMmHoe obecneyeHmne 1 Ycnyrm B COOTBETCTBUN C TAKUMW YKa3aHUAMU;

B. caenatb ogHy konuio lNMporpammHoro obecnedeHns n Ycnyr B Lensx pe3epBHOro KOMMpoBaHUSA MUK
apxuBupoBaHus nnbo ckonuposaTtb [MporpammHoe obecneveHune n Ycnyrn Ha XecTkui guck Bawero
YCTponcTBa 1 COXpaHUTb OpUrMHan B Liensx pe3epBHOro KONMpOBaHUS UM apXMBMPOBaHNS;

C. ncnonb3osatb NMporpammHoe obecneyeHve n Ycnyrm B ceTu Npu yCNOBUM HaNU4uns NULEH3UOHHOTO
ak3emnnapa [lporpammHoro obecneveHns u Ycnyr ANs KaXAOro YCTPOWCTBA, KOTOPOE MOXET
ocyLecTBnATb AOCTyn K [porpammHomMy obecneveHnto n Ycnyram no aTon cetu;

D. nepepaTb Ha MOCTOSIHHOW OCHOBE BCe MNpefocTaBreHHble Bam B COOTBETCTBMM C HAaCTOALWMM
JIMueH3noHHbIM cornaweHnem npasa Ha lNporpammHoe obecnevyeHne n Ycnyru, nosydeHHble TOMbKO Ha
du3nyeckomM HocuTene, OpYyroMy @U3MYECKOMY WM HOPUOANYECKOMY Iuuy, nNpu ycrnosuu, 4To Bbl
nepegagute U3NYECKNA HOCUTENb, HA KOTOPOM Obino npuobpeteHo [lMporpammHoe obGecneyeHue u
Ycnyru, He coxpaHuTe y cebsa Hu ogHonm konuu lNporpaMmHoro obecneveHus n Ycnyr n npyHuMatoLlee
nMuo  cornacuTca € ycrnioBuMsMKM - Hactosiwero  JlueHnsmoHHoro cornaweHus. Bo  m3bexaHue
HeonpegeneHHoCcTW, ecnu nepegasaemoe [lporpammHoe obecrievyeHne n Ycnyrn ABASKOTCH 4acTbio
NPeanoXeHnsi, COCTOSILLEro U3 HEeCKOMbKMX MpoAyKToB, Bbl AOMmkKHbI nepedatb BCce MnpaBa Ha Bce
npoaykTel, Bxoaswwue B lMporpammHoe obecneveHne n Ycnyrn. YactnyHas nepegadva Bawwx npas no
HacTosweMy JIMUEeH3VOHHOMY corfaweHuio 3anpelleHa W OyaeT cuMmTaTbCd  HeOeWCTBUTENbHOW.
Hanpumep, ecnu [okymeHTauuMss unu npvMeHUMble [OKYMEHTbl MO cAernke, MOMNy4YeHHble OT
aBTOPU30BaHHOIO AMCTpUbLIOTOpa, pecennepa wnu [locTtaswmka ycnyr, npegocTtaensawoT Bam npaso
Mcnonb3oBaTb HECKONbKO konun [lporpammHoro obecnedeHuns u Ycnyr, AencTButenbHow Oyget
cumtaTbCsl TOMbKO Mepefadya Bcex npaB MOMb30BaHUA BCEMU 3TUMU  KonusmMu  porpaMMHOro
obecneueHna un Ycnyr. Bo usbexaHue HeonpedeneHHOCTW, Bbllleyka3aHHOe MpaBoO nepefayvn He
pacnpocTtpaHsieTca Ha [porpammHoe obecneuyeHve u Ycnyrn, npuobpeteHHble Bamun y lMocTtaBlimka
ycnyr. HeB3vpasi Ha BbllleckasaHHOe, Bbl He nmeeTe npaBa nepegaBaTb KakMM-nubo TpeTbMM nvuam
kntoum lMporpammHoro obecneveHns n Ycnyr, npuobpeTeHHbIX Ha r3nyeckom Hocuterne, oTAenbHO OT
dmsmdeckoro Hocutens. Bel He nmeeTte npaBa nepepaBatb [MporpammHoe obecneyeHve u Ycnyru u
(Mmn) knNI0OYM NPOAYKTOB KakMM-nvbo TpeTbuM nuuam, ecnvm Bel He npuobpetanun [lporpammHoe
obecneyeHne 1 Ycnyrn Ha U3N4eCckoM HOCUTENE;

E. ucnonb3oBatb lNporpammHoe obecneveHvne n Ycnyrn nobbiM ApyruM paspeLleHHbIM cnocobom, Kak
OMMCaHO HUXe.

Bbol He uMeeTe npaBa BbLIMOMNHATL WM paspellaTb MObLIM OPYrUM NMuam BbINOMHATL Ccnegyowme
JencTBUs:

A. nepepaBaTb No cybnuueH3nn, apeHaoBaTh UM caaBaThb B apeHay Kakyto-nnbo vacTb MporpammHoro
obecneyeHus n Ycnyr;

B. 3a ncknoveHnem cny4vaes, Korga 3TO pas3peLleHO 3aKOHOM, PEKOHCTPYMpOBAaTb, AEKOMMNUIMPOBATb,
ansaccemOnMpoBaTb, MOOMMULUPOBATb, NEPEBOAMTb, MNbITATbCA KakMM-Nnbo obpa3om M3BreYb
ucxogHein koA [porpammHoro obecneyeHus u Ycnyr wnyM co3gaBaTb Mpou3BodHble paboTbl Ha
OocHoBaHwuu [porpammMHoro obecneveHus n Ycnyr;

C. npepocTaBnaTh, NpegnaraTb UnNv uHblM obpasom genartb AOCTynHbIMU [porpaMmmHoe obecneyeHne u
Ycnyrn B pamkax TEXHUYECKOrO U agMUHUCTPaATUBHOIO ODCMNyXMBaHWS 30aHWUIA Ha YCIOBUSX pasgeneHus
BpEeMeHW, B Ka4eCcTBe NOCTaBLUMKa YCIyr UM CEPBUCHOIO GHOPO;
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D. ncnons3sosatb [porpammHoe obecnedyeHne n Ycnyru kakum-nmbo cnocobom, He npegycMOTPEHHbIM
HacToAWMM JTNLUEH3MOHHBLIM COorfialleHnem.

MporpammHoe obGecrnieyeHne M YCnyrv MOryT BKMYaTb B Ce6S KOMMOHEHTbI U (DYHKLMM CTOPOHHUX
pa3paboTUYNKOB MIN OCYLLECTBNATb AOCTYN K COAEPXXMMOMY CTOPOHHUX BEG-CaUToOB. Takme KOMMOHEHTI,
OYHKLUM UK COAEPKUMOE MOTYT PErynmpoBaTbCsi YCIIOBUSIMU OGCIYKMBaHWS TPETbUX NNLL.

2. O6HoBneHwue lNporpammHoro obecneveHmns, Ycnyr u CoOaepxmmoro

A. Bbl umeeTe npaBo nonyyatb HOBbl€ KOMMOHEHTbI U Bepcuu [porpammHoro obecneyeHusa n Ycnyr,
BblNycKaeMble KOMNaHven Symantec no ee ycMoTpeHuto B TeveHune Neprnopa obenyxmeanHus. KomnaHus
Symantec HenpepbIBHO paboTaeT Haj NoBbILEeHNEM yaobcTBa 1 NPON3BOANTENBHOCTU CBOWX NPOAYKTOB
n ycnyr. Bbl cornawaetecb, 4Tto [lporpammHoe obecneyeHne u Ycnyru MOryT 3arpyxatb W
yCcTaHaBnveatb OOHOBMEHWS W HoBble Bepcuu [lporpammHoro obecnedeHuns u Ycnyr no mepe wx
pobasneHns komnaHvenm Symantec no ee ycMOTpeHwo Ans onTummsaumm paboTtel M obecneveHus
Hannuma y Bac nocnegHen sBepcun lNMporpammHoro obecneyenus n Ycnyr. Bbl paspellaete komnaHun
Symantec otnpaeBnsate Bam HoBble BepcuM U OBGHOBNEHUS ANA YCTAHOBKM Ha YCTPOWCTBO M
cornawaertecb ux nonyyatb. Kpome Toro, Symantec umeer npaBo M3MEHATb YCMOBMWS, perynupyroLime
ucnonb3osaHne Bamu [NporpammHoro obecneyeHus u Ycnyr, 4Tobbl OTpPasWTb B HUX 3TM BEPCUMU U
06HOBReHNs, 1 Bbl NpyHUMaeTe Takue ycrnoBus B HOBOW peadakunu.

B. OnpegeneHHoe MNporpammHoe obecneyeHne n YCnyrm ucnonb3yoT CoaepXKnmoe, KoTopoe BpeMs OT
BpemeHn obHoensetcd. Cioga OTHOCUTCS, cpeau Mpoyero, criefyollee nporpaMmHoe obecneyeHue:
nporpaMmHoe obecneyeHve Ana 3awuTbl OT BMPYCOB W MOLUEHHUYECKUX MNporpamMmm UCnosnbayet
0GHOBISIEMblE OMMCaHUSA BMPYCOB; NporpaMMHoe obecneyeHne ons 3awuTbl OT LWMUOHCKUX Nporpamm —
OBHOBIISIEMbIE OMMUCaHUA LUMMOHCKUX MpOrpaMMm; nporpaMMHoe obecrneveHne ans 3awmTbl OT cnama —
0GHOBIISiEMble NpaBuna 3aluTbl OT cnama; nporpammHoe obecnedeHne Ana unbTpaunm CoaepXXMMoro
MU 3awmTtbl oT duwmHra — obHoBnsemble cnuckn URL-agpecoB; HekoTopble OpaHamayapbl —
0o6HoBrsieMble NpaBuna dpanamayapa; CpeacTBa 418 OLEHKM Ysi3BMMOCTEN — OBOHOBMsieMble AaHHble 00
YysI3BUMOCTSIX, @ MporpaMmmMHoe obecnedeHve Ons ayTeHTuduKaumm camTtoB — OOHOBNSIEMbIE CMMUCKM
NpoBEepPEHHbIX BEO-CTpaHUL,; Takne 06HOBMNEHUSI COBMECTHO MMEHYIOTCA « OBHOBMEHUAMU COAEPXKUMOTro»
(a Takke nHorga «O6HOBNEHMAMN 3awnTbl» unn «OB6HOBNEHMAMKU Ge3onacHoCTU»). Bbl nmeeTe npaso
nonyyate OBHoBNeHus cogepxumoro ansa lNMporpammHoro obecneyeHnss n Ycenyr B TedeHue lNepuoga
obcnyxmBaHus.

3. YcTtaHoBKa npoAayKTa, obsi3aTenbHas akTMBaUus; y4yeTHasA 3anncb Norton

A. B xope yctaHoBku lNporpammHoe obecneveHne u Ycnyru MoryT yaansTb Whu OTKMoYaTth Apyrue
cpenctBa obecneyeHnst Ge30MNacHOCTU UMM KOMMOHEHTHI TAKUX CPECTB B CIlyYae UX HECOBMECTUMOCTM C
MporpamMmHbIM 0GecneyeHrem 1 Ycrnyramu unm B Lensx MoBbIeHUst kadecTBa paboTbl MporpamMmHoro
obecneyeHus n Ycnyr.

B. JaHHoe [MporpammHoe obecneyeHne m Ycryrm MOryT BKMo4YaTb B cebsa TexHudeckue cpencrea,
NpensaTCTBYOWME HECaHKLUWUOHMPOBaAHHOMY unun 6e3nvMueH3MOHHOMY UCMnonb3oBaHunio [porpammMHoro
obecneyeHusa n Ycnyr. Bel cornawaetechb, 4To Symantec nMeeT npaBo NPUMEHATb 3TV cpeacTBa Ans
3aWuTbl OT nupaTcTBa B OTHOweHun [porpammHoro obecneyeHunss n Ycnyr. [aHHoe [porpammHoe
obecneyeHve 1 Ycnyrm MoryT BKMYaTb B cebs TexHonormm obecneveHns cobnogerHns JNIMueH3noHHoro
COrnalleHnsi, orpaHuM4MBaloLLnMe KONMYECTBO YCTAHOBOK M yaaneHun [porpammHoro obecrneveHus u
Ycnyr Ha YCTpoONCTBE U KONMUYECTBO YCTPOWCTB, Ha KOTOPble MOXHO WX YCTaHOBUTb, onpeaeneHHbIM
KOHeYHbIM ymucnom. Hacrtosuwee JlnueH3noHHoe cornaileHne, a Takke lNMporpammHoe obecrnieveHue u
Ycnyru, cogepxaiimMe TexHonormm obecneyeHus cobnogeHns JIMLEH3MOHHOro CcornalleHus, MoryT
TpeboBaTb akTMBauun, Kak onucaHo B [lokymeHTaumn. B atom cnydae lNporpammHoe obecnedeHune u
Yenyrn OygyTt pabotath B TEYEHME KOHEYHOro nepuoga BpeMEHU OO0 BbIMNOMHEHMs akTuBaumu. B xoge
akTnBaumm Bam, BO3MOXHO, noTpebyeTcsl ykasaTb YHUKanbHbIA OYyKBEHHO-LMMPOBOM KOA4 aKTuBauuw,
npegocTasnsieMbli No VIHTepHeTy Ansa onpeaeneHHoro lNMporpammMHoro obecneyeHnss n Ycnyr, a Takke
ONnsa onpedeneHHon KoHdwurypauum YcCTponcTBa, 4ToObl NMoaATBEPAUTbL MNOAJNIMHHOCTL [MporpamMmHoro
obecneyeHuss u Ycnyr. Ecnn Bbl He BbINOMHWTE akTMBaUWK B TeYeHME OrpaHWYEeHHOro nepuoga
BPEeMeHW, yKa3aHHOro B [lokyMeHTaLmm unm HanoMmHaHuu, BblIBOAMMOM [1porpammHbiM obecnevyeHnem u
Ycnyramu, [lporpammHoe obecneveHune u Ycnyru 6yayt  oTknouveHbl. Pabota [MporpammHoro



obecneyeHnss n Ycnyr Bo306GHOBUTCA C MOMeHTa aktuesauuu. Ecnm Bam He ynaeTcs akTMBupoBaTb
MporpammHoe obecnieyeHne un Ycnyru no NHTepHeTy unu nmobbiM apyruM crnocobom, NpeasiokeHHbIM B
npouecce aktTueauuu, obpatutechb (i) B cnyx0Oy noadepxku nonb3oBaTtenein Symantec, cnegys
WHCTPYKLUMSIM, NpeAoCcTaBlieHHbIM BO BPEMSI aKTMBaLMM UM NpUBEAEHHBIM Hke, unu (i) k MocTaBLumky
ycnyr nubo K nuuy, ykasaHHOMY B npenocTaBfieHHoW [ocTaBWMKOM ycryr AOKyYMeHTauuu, ecnv Bol
npuobpenu MporpammHoe obecneyerve n Ycnyrm y MNocTaBwyka ycnyr.

C. YyetHasa 3anucb Norton. [Inga nonydeHus goctyna k lMporpammHomy obecneyeHuto n Ycnyram n nx
ucnonb3oBaHua Bam moxeTt noTpeboBaTtbcsa AencTByowasn YuetHaa 3anmcbk Norton B cucteme Symantec
(«YyeTtHaa 3anucb Norton»). Ecnn y Bac HeT YyetHom 3anucu Norton, nepen mcnonb3oBaHWEM
MporpammHoro obecnedeHnss 1 Ycnyr nporante HeoOGXoaMMylo npouenypy perucrpauumm ans cosgaHust
YyeTtHou 3anucu Norton. YuyeTHas 3anuck Norton moxeTt He TpeboBaTbes, ecnu Bl npuobpenu npaesa Ha
ucnonb3oBaHue [NporpammHoro obecnedeHusa n Ycnyr y lNMocTaBuwimka ycnyr, NOCTaBMBLUErO YCIOBUE
WCMONb30BaHUSA OpYyron y4eTHOW 3anmcu («Y4deTHast 3anucb B cucteme [locTaBwuka ycnyr») Ans
nonyyeHns pgoctyna Kk [lporpammHOMy obecneyeHutio M YcnyraM M UX MCNONb30BaHus. YToObI
onpegenuTb, TpebyeTtca nu Bam YyetHasa 3anuck Norton nnm YueTtHas 3anvcb B cucteme loctaBlymka
ycnyr Anst nonyyeHus poctyna K [NporpammHomy obecneveHnio u Ycnyram M MX MCMoNb30BaHUS,
obpaTtuTech K COOTBETCTBYIOLLEN AOKYMEHTauMm no caernke c lNoctasBwmkom ycnyr. Bbl HeceTe momnHyto
OTBETCTBEHHOCTb 3a COXpaHeHue B TawHe napons YuyeTHown 3anucu Norton wunm YyeTHoOW 3anucu B
cucteme MocTaBLuka ycnyr.

4. KoMmnoHeHTbl 6e30nacHOro nomcka u CeTeBOro pe3epBHOro KoNMpoBaHNA

A. BesonacHbllii nouck.MporpaMMHoe oGecneyeHne 1 Ycrnyrm MoryT BkitodaTb B cebst komnoHeHT Safe
Search, obecneunBatoLLmnii BO3MOXHOCTb Ge3onacHoro noucka B MHTepHeTe. 3Ta DyHKUMSA MOXET ObITb
peanv3oBaHa B TOM Yicrie B BUZe naHenu noncka Symantec.

B. CeTeBoe pe3epBHOE KONMpoBaHue.

lMporpammHoe obecnedeHne u Ycnyrm MOryT BktoyaTb B cebS KOMMOHEHT CeTeBOro pes3epBHOro
KONUPOBaHWS, KOTOPbIN NO3BONSAET XpaHMTb Balwwm cdannsl B cucteme Symantec u n3Bnekatb Ux U3 Hee
yepes MHTepHeT B TeveHue Neproga obenyxusaHus («KOMMOHEHT CETEBOIO pe3epBHOIO KOMMPOBaHUNA»)
B paMKax BblgeneHHoro obbema namsaAtv AN pes3epBHOrO KONUPOBaHMWS, NPeaoCTaBNseMoro BMecTe C
lMporpaMmmHbIM oBecneveHnem u Ycnyramu u (Mnu) gononHuTensHo npuobpeteHHoro Bamu. Ecnu Bol
XoTnTe ucnonb3osate KOMMOHEHT CETEBOro pe3epBHOrO0 KOMMpoBaHUSA, Bam HyXHO BbINOMHUTL
npoueaypy akTvBaumu 3Toro kKomMmnoHeHTta B [MporpammHomM obecneyeHun n Ycnyrax.

a. JoctynHocTb. KOMMOHEHT CETEBOrO pe3epBHOMO KOMMPOBaHUSA MPefoCTaBrseTCsl Ha YCMOBUSIX «Kak
€CTb» U «ecrnn AOoCTyMHO». Symantec He HeceT OTBETCTBEHHOCTU 3a BO3MeELLEHNE YObITKOB BCNeACTBME
npoctoeB B pabote KommnoHeHTa CeTeBOro pe3epBHOIO KOMWPOBaHWUA, BbI3BAHHbIX MS1AaHOBbLIM
obCcnyXMBaHWEM, YCTPAaHEHNEM KPUTUYECKUX HEMOMafoK MM cunamm, HEMOLKOHTPONbHBIMU KOMMaHUU
Symantec.

b. 0O65A3aHHOCTM 1 OTBETCTBEHHOCTb MOMb30BaTENsl; COOTBETCTBME OENCTBYIOLLEMY 3aKOHOOATENbCTBY.
MpumeHeHne KomnoHeHTa CeTeBOro pe3epBHOro KOMMPOBaHWA (BKMoYas nepegady OaHHbIX, KOTOpble
Bbl xoTMTE coxpaHuTb C nomoLbio KoMnoHeHTa ceTeBOro pe3epBHOro KonuposaHus (ganee «[aHHble»))
He [OMKHO HapywaTb HUKakMe [OEWCTBYIOLUME MECTHbIE, pEernoHasnbHble, TOCYAapCTBEHHbIE U
MeXOyHapOAHble 3aKOHbl U HOPMaTMBHbIE aKTbl, BKMoYas B 4Mcne npodero 3akoHbl CLUA o6 akcnopre.
Bbl 0b6s13yeTeck cobniogatb BCce MPUMEHMMblE 3aKOHbI U HOPMAaTUBHbIE aKTbl, a Takke TpeboBaHwus,
yKkazaHHble B [JOKymMeHTauuuM WM COOTBETCTBYIOLUMX [OKYMEHTax O cAenke, MOoMy4YeHHbIX OoT
aBTOPU30OBaHHOTO AWUCTpMOYyTOpa, pecennepa wnu [llocTaBwmka ycnyr, y Kotoporo Bbl npuobpenu
MporpammHoe obecneyeHve u Ycnyrn, n (i) He wucnonb3oBaTb KOMMNOHEHT CETEBOro pe3epBHOrO
KONMUPOBaHWS B HE3aKOHHbIX Uensx; (i) He nepedaBaTb M He XpaHMTb MaTepuansl, HapyllaloLwme npasa
Ha WHTEenNneKTyanbHyl0 COGCTBEHHOCTb MW MHbIE NMpaBa TPeTbUX NuL, NMMbo ABNALWMNECH HE3aKOHHBIMMU,
OCKOpPOMTENBHBIMY, KNEBETHUYECKUMW UMM 3aTParMBaoLLMMN YyXXYI0 MUYHYIO XU3Hb; (iil) He nepegaBaTb
W He XpaHWTb AaHHble, NpuHagnexawue ApyruMm nuiuam, 6e3 nonydeHus HeobxogMmoro no 3aKkoHy
cornacusa Briagenbla OaHHbIX Ha MX nepegady B Symantec aons xpaHeHust B npegenax CLUA; (iv) He
nepegaBaTb MaTepuvarnbl, COAepXaliMe MporpaMMHble BUPYCbl WU MHOW BPEAOHOCHBIM  KOA,
BpedOHOCHble (hainbl UMM NPOrpaMMbl, TaKME KaK «TPOSIHCKME KOHMY», «4epBU» Wnn «HBomObl



3aMeaNeHHOro AencTeusy; (V) He cosgaBaTb Momexu paboTe cepBepOB U CeTeln, NOOKMIOYEHHbIX K
KomnoHeHTy ceTeBOro pe3epBHOrO KOMMPOBaHUSA, U HE BbIBOAWUTb UX M3 CTPOS; a Takke (vi) He nbiTaTbcs
NoMy4YnTb HECAHKLMOHNPOBAHHbLIA JOCTyn K KOMMNOHEHTY CEeTEBOro pe3epBHOI0 KOMMPOBAHUS, YY4ETHbIM
3anucam Apyrux nornb3oBaTternienn KomMnoHeHTa ceTeBOoro pe3epBHOro KOMUPOBAHWSA UITM KOMMbIOTEPHbBIM
cucTeMam U ceTsiM, NOAKITHOYEHHbIM K KOMMOHEHTY CETEBOrO pe3epBHOro KONMUPOBaHMS.

lMepeuncneHHble B AaHHOM Pasgene ob6s3atenbctBa MO UCMOMb30BaHMO KOMMNOHEHTa ceTeBoro
pe3epBHOIO0 KOMUPOBAHUSA OTHOCATCA KO BCEM Cry4asiM MCMOMb30BaHUSA 3TOro KOMMNOHeHTa Bawen
YyetHon 3anucbto Norton. Bbl HeceTe NOMHYH OTBETCTBEHHOCTb 3a ucnonb3oBaHve KomnoHeHTa
CeTeBOro pes3epBHOro KonmpoBaHus M [aHHbIX, NepedaHHbIX U XpaHSAWMXCA ¢ nomolubio KoMmnoHeHTa
CeTeBOro pe3epBHOro koNMpoBaHusa nog Bawwen YyeTHon 3anuckto Norton.

B Toi cTeneHu, B KOTOpPOM 3TO paspelleHO OEeWNCTBYIOLMM 3akoHo4aTenbCcTBOM, Bbl cornawaetecb
onnatuTb KoMmnaHuy Symantec, ee BragenbLam, SOYEPHUMM KOMMAHUSM, adUIMPOBAHHBLIM MWLM,
cnyXawum, OUpekTopam, COTPYOHMKaM W areHTam CToMMocTb Nobbix MCKOB M TpeboBaHuK, 3aTpar,
yObITKOB, yulepba, obs3aTenbCTB M M3OepXKeK, B TOM YUCre pasyMHble pacxofbl Ha onnaty ycnyr
IOPUCTOB, CO CTOPOHbI TPETbUX NUL, BbI3BAHHbIX WM CBSI3aHHbLIX C WcCMonb3oBaHveM KomnoHeHTa
CeTeBOro pe3epBHOro KONMpoBaHusa nog Bawwen YueTHon 3anuckio Norton, B ToM Mepe, B KOTOPOWN Takme
ucku, TpeboBaHus, 3aTpatbl, yuwepb, ybbiTkn, obs3aTenbCcTBa W WU3AEPKKA SABUNUCH PE3ynbTaToMm
HapyweHus Bamn HacToswero JlinueHanoHHoro cornaileHus, Bawen HeBpexXHOCTU MMM YMbILFIEHHbIX
HenpaBOMEpPHbIX AENCTBUMWA. Takasd cymma MOXeT, MOMUMO MpOYEro, BKMYaTb OTBETCTBEHHOCTb 3a
onnaTty uckos, TpeboBaHui, 3aTpart, ywepba, yObITKOB, 0653aTenbCTB M M3OEPXKEK, BbI3BAHHbIX UMK
CBSi3aHHbIX C [aHHbIMW, nepefaHHbIMU WM XpaHAWwuMuca ¢ nomouwbio KomnoHeHTa ceTeBoro
pe3epBHOro KonnposaHua nog Bawen YuetHon 3annceio Norton.

c. [llpekpalieHne u npuocTaHoBKa MCNonb3oBaHus. [MpaBo ucnonb3oBaHWs KomnoHeHTa ceTeBOro
pe3epBHOro KONMpPOBaHWA MpekpallaeTcsa no okoHYaHun Nepuoga obcnyxmBaHns. Komnannsa Symantec
MOXeT HeMeAneHHO NPUOCTaHOBUTb WU NpeKkpaTWTb ucnonb3oBaHve Bamu KomnoHeHTa ceTeBoro
pe3epBHOrO KOMMPOBaHUS A0 ucTedeHus [lepuopa obcnyxumBaHus, ecnu Bbl Hapywute Hactoswme
ycnosus nnvM Symantec Ha pasyMHbIX OCHOBAHUAX COMTET, YTO UMENO MECTO Takoe HapylueHue ¢ Bawen
CTOPOHbI (3@ UCKMIOYEHNEM HE3HAYUTENbHBIX U HE UMELLMX NOCNEACTBUI HapyLUEHUA). UNn Npu NHOM
HeJoBbpOCOBECTHOM UCMOMb30BaHMM KOMNOHEHTa CETEBOro pe3epBHOro KONMpoBaHus. ocne ncteveHns
unu nperaLu,eHmn Mepuoga obecnyxnBaHms:

KoMmnaHna Symantec moxeT 6e3Bo3BpaTHO ydanuTb nbble [aHHble, XpaHswmecs B

obnactu, npegocTaBneHHo Bam ans pesepBHOro konupoBaHusi BMecTe ¢ lNporpaMMHbIM

obecneuyeHnem u Ycnyramu;

— Symantec He obs3aHa xpaHuTb Takve [aHHble, nepegaBaTb MXx Bam wnu kakum-nmbo
TpeTbuUM nuuam nmbo nepeHocUTb UX B APYryl0 YYETHYK 3anucb unu cnyxby pesepsBHOro
KONUPOBaH1s; n

— Bbl He cmoxeTe coxpaHATb [laHHble B OOMOMHUTENbHOM MPOCTPaHCTBE pPe3epBHOro
KonupoBaHus, npuobpeteHHom Bamu oTgenbHO, 4o Tex nop, noka He OyaeT npoaneH
Mepvog obcnyxuBaHus.

d. TMpouve nonoxeHus. Komnanumsi Symantec He HeCeT HUKaKMx o006s3aTenbCTB MO KOHTPOI0
ucnonb3oBaHnss KOoMnoHeHTa CETEBOro pe3epBHOr0 KOMMPOBaHWS M (Mnv) JaHHbIX, NepefaHHbIX WIu
COXPaHEHHbIX C MOMOLLbI0 3TOr0 KOMMOHEHTa. B Tonm mepe, B Kakon 3TO paspelleHo NPUMEHUMbIM
3aKOHOAATENbLCTBOM, U HEB3Mpas Ha nonoxeHust pasgena 13 Hwke, Symantec octaBnser 3a cobow
npaso B nboe Bpemsi OCYyLEeCTBMNATb MOHUTOPUWHI, NMPOCMaTpuBaTb, COXPaHATb U (MnM) packpbiBaTb
nobble [laHHble n opyryo nHdopmaumio, ecnm a1o 6yget Heobxoanumo anst obecnedeHnst cobnogennst
AENCTBYIOLLEro  3aKkoHOAaTenbCTBa, HOPMATWMBHBIX aKTOB, CyAOMPOM3BOACTBA, YAOBETBOPEHUS
3anpoCcOB rOCYAapCTBEHHbIX OPraHoB, a TakkKe ANs paccrefoBaHust Kakoro-nMbo UCnonb3oBaHWUs Unn
npegnonaraemMoro HapyLeHUst HAacCTOALLErO JINLIEH3NOHHOIO CornaLleHus.

5. TexHuuyeckasa nogaepxka
OnpeaeneHHble BUObl TEXHUYECKOW NOAOEPXKKM NpenocTaBnsaoTcs Yepes [porpammHoe obecneveHne n
Ycnyru: aT0 MOXeT ObiTb XXMBOW 4aT CO CneumanncTtoM TeXHUYECKOW noaaepXkv u (unu) nomollb ¢

UCMNoMb30BaHWEM yAaneHHOro [AocTyna K KomnbloTepy (nobas Takas TexHuyeckas noadepkka,
npegocTtaBnsiemasi 4epes [lporpammHoe ofecneyeHne w Ycnyru, B HacTtosileMm JIMUEeH3MOHHOM
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cornalleHnnm uMeHyeTcst «TexHuyeckon noaaepxkon»). Ecnu nogobHble dyHKUMKM  TexHuyeckom
noadepkn umeroTcss n Bbl pewmnyu nmm BOCMONb30BaTbCHA, TO MPUMEHSIOTCS MEPEYUCTIEHHBbIE HUXKe
ycnosusl. Symantec npegoctaBnsaeT nobble pyHKUMM TeXHNYECKON NogaEPKKU MO CBOEMY YCMOTPEHMIO,
0e3 kakmx-nnbo rapaHTWi, KpoOMe rapaHTui, NPeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM O 3aluTe Mpas
notpebutenen Bawen wopucankuumn, BkM4Yas 3akoH ABcTpanmm «O KOHKypeHUMM u 3awmTte npas
notpebutenen», KkoTopble He MOryT OblTb MWCKIIOYEHbl WM OrpaHuyeHbl Kakum-nubo obpasom.
OTBETCTBEHHOCTb 3a MOMHOE pe3epBHOE KOMMpPOBaHWE BCEX AaHHbIX, NPOrpamMmHoro obecneveHus u
nporpaMmm nepen nonyyeHnem TexHUYECKOW Mnoadepxku Lenvkom noxutca Ha Bac. B npouecce
npegocTtaBsneHns TexHU4ecKkon noaaepxkm Symantec MOXET onpefenuTb, YTO TexHudeckas npobnema
He BXoAuUT B cdepy KomneTeHuuMum TexHuyeckonm noaaepxku. Symantec octaensieT 3a cobow npaso
OoTKasaTb B TexHU4ecKkon noaaepx ke, MPUOCTAHOBUTbL WU MpepBaTb €€ OKa3aHue Mo CBOEMY
YCMOTPEHMIO.

6. MapaHTus Bo3BpaTa cpeacTs

Ecnn Bbl Bnageete opurMHanbHOW nuueHanen Ha [NporpammHoe obecneveHne u YCnyrm u no Kakom-
nmbo MpuYMHEe He yOOBMNETBOPEHbl UMW, MpeKkpaTuTe ucnonb3oBaHue [porpaMmMHoro obecneveHus u
Ycnyr n obpatutech (i) kK aBTOpM3OBaHHOMY pecennepy, y kotoporo Bbel npuobpenu lNporpammHoe
obecneyeHne n Ycnyru, (i) K aBTOpM30BaHHOMY pecennepy, y KoToporo Bl npuobpenu ycTponcTBO C
npeaycrtaHoBneHHbIMU [porpaMMHbIM obecnevyeHnem n Ycnyramu, eCnm OHW MOCTaBfsNUCb BMECTE C
YCTPOUCTBOM, mnu (iii) B LeHTp obGCcnyxumBaHuUst KNMEHTOB Symantec, MCrnonb3ysi KOHTAKTHbIE OaHHbIE,
ykasaHHble B pa3gene 11 HacToswero JIMueH3MoHHOro cornatieHuns, 4Tobbl y3HaTb O TOM, Kak Nony4nTb
BO3BpaT CcpeacTB, ynnadeHHblx Bamu 3a Tekywun MNepunoa obenyxnsanus, B nioboe Bpemsi B TeveHne 60
(wecTnagecaTn) gHen ¢ MOMeHTa NpuobpeTeHns rogoBow Noanuckn nnu B TedeHne 30 (TpuguaTtn) gHen ¢
MOMEHTa nNpuobpeTeHnst mecavHon nognucku.Ecnu MNporpammHoe obecneyeHve n Ycnyrm He cogepxar
aedekToB, Bbl OyaeTe HecTn pacxogpl No Bo3BpaTty [porpammHoro obecneyeHnst u Ycnyr, BKnovasa Bce
npuMeHumble Hamnorn. Ecnm Bbl sBnsieTecb notpebutenem (T. e. ucnonb3yeTte [lporpammHoe
obecneyeHre 1 Ycnyrm He B KOMMEpPYECKMX, a NINYHbBIX LIENsAX, HE CBSA3aHHbIX C BegeHveM Baiero mnm
ybero Obl TO HWM ObINO Gu3Heca, TOproBNM WNM NpodeccMoHanbHOW AeATENbHOCTU, NMMOO Ha WHbIX
OCHOBaHUsIX COOTBETCTBYeTe onpegeneHuio noTpebutens B pamkax 3akoHogaTenbcTBa Bawen
topucamkuum («MoTpebutens»)), 370 He BNUSET Ha Ntobble 3aKOHHbIE NpaBa, KoTopble Bbl MoxeTe nmeTb
kak [loTpebuTene nNoO p[Aencreylowemy 3akoHogaTenbctBy Bawen wopucavkuun. Bo wmsbexaHve
HeonpeaeneHHOCTH, BbilleyKa3daHHOE MONoXeHne He npumeHseTcs, ecnu NporpammHoe obecneyeHve n
Ycnyru npuobpeTteHbl Bamu y MocTtasLymka ycnyr.

Ecnu Bbl siBnAeTeck MoTpebutenem, npoxusatrowimm B ABCTpanmm, 3TO He BIUSIET HA 3aKOHHbIE MpaBa,
KoTopble MMetoTcs y Bac kak y notpebutens cornacHo 3akoHy ABcTpanmu «O KOHKYPEeHUUW 1 3awmTe
npae notpebutenei» ot 2010 roaa.

7. OTBETCTBEHHOCTb nepen KkopnopatnBHbIMU KIMMEHTAMN

Ecnm Bbl  gaBnsetecb [loTpebutenem, cnegywolimMe MOMOXEHUs  HacTosiwero pasgena 7
pacnpocTpaHsalTcs Ha Bac Tonbko B Tex cnyyasx, Korga Mo 3akoHam, geuncteywowumm B Balwen
IOPUCOMKUUK,  OMpeferieHHble TMOJSIOKEHUS O 3almMTe npaB noTpebuTtenen MNpUMEHSITCS K
ncnonb3oBaHutio Bamu MporpammMHoro obecnedeHnsi u YCnyr, Aaxe ecriv Takoe UCrosib3oBaHne CBA3aHO
C BefeHumem ©OusHeca, TOpProBnM unM npodeccuoHanbHo aestenbHocTu. WHdopmauusa ans
MoTpebutenen npueeneHa B Pasaene 8.

Ecnn Bbl gBnsietecb KoprnopaTMBHbIM KnuveHTom (T. e. ecnu Bbl uncnonb3dyete [lporpammHoe
obecneveHve n Ycnyrn npu BedeHunM OusHeca, TOProBnM Wnu npodyeccuoHanbHON AeATenbHOCTU
(«KoprnopaTuBHbIN KNMEHT»)), K Bam npumeHsaoTCa crieayolme nonoxeHus pasgena 7 (He3aBUCMMO OT
TOro, npuHuMaeTe nu Bl MNporpammHoe obecnevenne u Ycnyru).

A. Symantec rapaHTupyeT oTcyTcTBME AedeKTOB Ha Hocutene ¢ [lporpamMmHbiM obecneyeHunem,
M3roToBeHHbIM Symantec, B TedeHne 60 (wecTugecatM) AHEW C MOMEHTa MEepBOW  YCTAHOBKU
MporpammHoro obGecneveHns. B cnyvae oOHapyxeHus LedEeKTOB KOMMaHust Symantec no cBoemy
YyCMOTpeHUto Nnbo 3ameHnT AedeKkTHbIN HOCUTENb, BO3BPALLEHHbIM KOoMnaHum Symantec B nepuof
rapaHTUAHOTO CpoKa, MO0 BO3MECTUT ynnaveHHble Bamm 3a Tekywmi [lepmog obcnyxmBaHus
OeHexHble cpeactBa. Symantec He faeT rapaHTui cooTBeTcTBuA [NMporpammHoro obecneveHusa n Yenyr



Bawwmm TpeboBaHuaM, a Takke 6ecnepebonHon n 6esowmbouHon paboTel MNporpammHoro obecnedeHus
n Ycnyr. Bo nsbexaHne COMHEHUI YyTOYHSETCH, YTO Npu ynoMmuHaHum «lporpammHoro obecneyeHus u
Ycnyr» B npegplayLieM npeanoXeHun nMetoTca B Bugy cpeau npodero KomMnoHeHT ceTeBoro pe3epBHOro
KonupoBaHusa 1 TexHnyeckas nogaepxka.

TONbKO ONA NOTPEBUTENEN, NPOXWUBAIOLUMX HA TEPPUTOPUU ABCTPANWUWU. Ecnn Bl
andetecb [loTpebutenem, npoxusawwmm B ABCTpanuu, MNOMOXEHUA HacToswero pasgena 7
pacnpocTpaHsitoTcs Ha Bac Tonbko B Tex crnyyasx, Korga onpefeneHHble nonoXeHnsa 3akoHa ABcTpanuum
«O 3awwute npaB notpebutenen» OEWCTBYOT B OTHOLUIEHUM ucnonb3oBaHua Bamu [MporpammHoro
obecneyeHuns n Ycnyr ana 6usHeca, TOprosnun nnu npodeccnoHanbHon AedaTenbHOCTU.

B. B TOX MEPE, B KOTOPOW/ 3TO PA3PELLEHO OEVCTBYIOWMM 3AKOHOLATENBCTBOM, (i)
MPUBELAEHHASA BbILWE FTAPAHTUSA ABMAETCA UCKTHOYUTENBHOW U SAMEHAET BCE APYIVE
FAPAHTUWN, KAK ABHbLIE, TAK N NMOOPA3SYMEBAEMbBIE, B TOM YNCIE MOAPA3YMEBAEMbLIE
FTAPAHTUN MPUEMJTIEMOIO KAYECTBA W MPUTOOHOCTW ANA NMPUMEHEHNA B KOHKPETHbIX
LIENSAX, (i) SYMANTEC HE OAET HUKAKUX TAPAHTUA B OTHOLLEHU HEHAPYLLEHWA MPAB HA
NHTENNEKTYAIIbHYIO COBCTBEHHOCTb.

C. B TO/M MEPE, B KOTOPOM 3TO PASPELIEHO OENCTBYIOLWMM 3AKOHOOATENLCTBOM,
SYMANTEC Wi EE NNLUEEH3WAPBLI H/ B KOEM CINYYAE HE HECYT OTBETCTBEHHOCTW MNEPE[
BAMM (B CBA3M C HEBPEXHOCTbLIO, OOMOBOPOM WIIM HA WHBIX OCHOBAHUAX) 3A
YMYLWEHHYIO BbIrody, MOTEPKO OOXOOO0B, OXWOAEMOW 3KOHOMWMK, KOHTPAKTOB WN
NOBPEXOEHME [JAHHbLIX B PE3YJIbTATE WCMOJIbSBOBAHUA WM HEBO3MOXHOCTU
NCIMONb30BAHNA NMPOrPAMMHOIO OBECIMNEYEHUA U YCNYT (BKNKOYAA CPEON MPOYEIO
MCNONb3OBAHME KOMMOHEHTA CETEBOIO PE3EPBHOIO KOMMPOBAHUA U TEXHUYECKOW
MOOOEPXKMN), A TAKKE 3A KAKME-IMBO CMNEUMANBHLIE, KOCBEHHbIE, CITYHAVHBIE WA
WHBbIE MOAOBHBLIE YBEbITKW, OAXXE ECIIN SYMANTEC BblJIA M3BEWEHA O BO3MOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEBITKOB.

TONbKO AnA KOPMOPATUBHbLIX KIIMEHTOB, MNPOXUBAIOLWIMNX HA TEPPUTOPUU
ABCTPANNMN. C YYETOM TMPEOLIOAYWENO NONOXEHVMA HACTOALWENO PASOENA 7 (C)
KOMMAHNA SYMANTEC HE OBA3AHA OIMMAYMBATL BAM KAKUE-NIMBO VYBBITKNA, HE
ABNANWMECA PA3YMHO TPEAOCKA3YEMbIM CIEACTBMEM HAPYWEHUMA HACTOAWEIO
JIMLUEH3MOHHOIO COMALWEHMA CO CTOPOHbI SYMANTEC.

D. B TOW CTEMNEHW, B KOTOPOW 3TO PA3PELLEHO OEVCTBYIOWMM 3AKOHOOATENBCTBOM,
OTBETCTBEHHOCTb KOMMAHUN SYMANTEC W EE JIMUEH3NAPOB HE [JOIDKHA
MPEBBLILWATbL LIEHY, YIIAYEHHYHO BAMU 3A COOTBETCTBYHOLMW MEPNO OBCITY>KUBAHUA.
HEKOTOPLIE 3AKOHOJOATENbHLIE AKTbl MOTIYT TPEOYCMATPUBATbL T[APAHTUN WA
HAJTATATb HA SYMANTEC OBASATEJIbCTBA, KOTOPLIE (i) HE MOI'YT BblTb WNCKINIOYEHLI,
OrPAHMYEHBI NN MN3MEHEHbLI WUITW (ii) MOI'YT BblTb WCKNIOYEHLI, OrPAHUYEHbLI U
N3MEHEHbI TOJIBKO B OMPEAENEHHBLIX MPEOENAX. HACTOALWEE COIMALWIEHWE CNEOYET
TPAKTOBATb C YYETOM TAKMX HOPM 3AKOHA. ECN OENCTBYIOT TAKUME HOPMbl 3AKOHA,
HEB3MPAA HA JIIOBbIE [OPYITME TMOJIOXKEHNA  HACTOALWENO  JIMULEH3MOHHOIO
COMMALWUEHMA, N B TOW MEPE, B KAKOWM SYMANTEC WMMEET HA 3TO [MPABO, OHA
OMPAHWNYMBAET CBOKO OTBETCTBEHHOCTb B OTHOLWEHWW MKOBbIX MPETEH3UW MO TAKUM
HOPMAM B CBA3/M C TMNPOrPAMMHbLIM OBECIMEYEHVMEM W YCNYFAMW 3AMEHOW
MPOrPAMMHOIO OBECTEYEHWMA W YCNYT, MOCTABKOW 3KBVBANEHTHOIO NMPOrPAMMHOIO
OBECMNEYEHNA N YCNYT, YCTPAHEHMEM HEOOCTATKOB NMPOrPAMMHOIO OBECIEYEHUA U
YCNYT AN KOMMEHCALMEN PACXOOOB HA YCTPAHEHWE HEAOCTATKOB MPOrPAMMHOIO
OBECMEYEHMA W YCIYT MO YCMOTPEHUIO SYMANTEC, A B OTHOWEHWW YCIIYI —
NOBTOPHLIM MPEAOCTABIIEHMEM YCIYT UNWU BO3SMELLEHMEM PACXOOOB HA MOJTYYEHUE
ycnyr rno YCMOTPEHUIKO SYMANTEC. YTOBbl MONYYNTb WMH®OPMALMIO O 3AMEHE
BPAKOBAHHOIO HOCWUTENA WM BO3BPATE CYMMbI, YMIAYEHHOW 3A MPOrPAMMHOE
OBECMEYEHVE W YCNYT¥, OBPATUTECbH (I) B CNYXBY MOOAEPXKW MOTPEBUTENEN
SYMANTEC MO AAPECY: /A 5689, AYBNWH 15, UPNTAHOWA (SYMANTEC CONSUMER SUPPORT,
PO BOX 5689, DUBLIN 15, IRELAND) U (Il) B LLEHTP OBCITYXWUBAHWNA KNIMEHTOB SYMANTEC
MO AOPECY: YPOBEHb 7, 181 MUNNEP-CTPUT, CEBEPHbIV CUOHEN, NSW 2060, ABCTPANNSA
(LEVEL 7, 181 MILLER ST, NORTH SYDNEY, NSW 2060, AUSTRALIA) IMBO 3AVOUTE HA



CTPAHMLY MOAAEPXKN BALLEWN CTPAHbI nnm PETMOHA no AIPECY
http://www.symantec.com/globalsites/index.jsp B JIOBOE BPEMA B TEYEHUE 60 (LULECTUOECATW)
OHEW CO OHA NPUOBPETEHUA rOAOBOW MOAMWUCKA UMK 30 (TPUOUATW) OHEN CO OHSA
MPUOBPETEHMA MECAYHOW NOAMNCKN.

E. Symantec HeceT oTBeTcTBEHHOCTb nMeped Bamu 6e3o BcsikMx orpaHudeHun B cnydae (a) Bawen
CMepTU WUnn MorydeHus TpaBM B pesyrnbTaTe xanatHocTu Symantec wunu (b) HaHeceHus yObITKOB Mnu
yuiepba B pe3ynbtate MOLUEHHUYECKNX OeNCTBUn Symantec.

F. Hactosawee JlmueHanoHHoe cornawieHve npeacraenseT cobon nonHoe cornaileHne mexay Bamu un
Symantec B oTHoweHun [NporpammHoro obecnedyeHns n Ycnyr u (i) 3ameHseT Bce npefblaywine vnu
coBnagjarolime no BPEMEHW YCTHble WM MUCbMEHHble COOOLLEHUS, MPeasioXeHns W 3asiBNeHus B
OTHOLLEHMN ero npeameTa (3a WCKMYEHVWEM YMBILNEHHOro MWCKaxeHusa daktoB); u (i) umeet
NPeNMyLLEeCTBEHHYIO CUIYy MO OTHOLLUEHMIO K MObIM MpPOTMBOPEYaLMM €My Wnu AOMOSHUTENbHbIM
YCINOBUAM Kakoro-nmbo npeanoXeHus LeHbl, 3akasa, NOATBEePXAEHWS UMM aHanorMyHbiX COobLLeHMNn,
KOTOpPbIMM OOMEHMNBAIOTCH CTOPOHbI.

8. OTBEeTCTBEHHOCTL Nepen MNoTpebuTensivu

MonoxeHua pasgena 8 oTHocATCA Tonbko K [MoTpebutensam. BHumaTenbHO O3HAKOMbTECH C HUMM.
Pasgen 8 He pacnpocTpaHaeTcsa Ha KOPNopaTUBHBIX KIMEHTOB.

A. Symantec HeceT oTBETCTBEHHOCTb Nepe Bamu 6e3 Bcakux orpaHnyeHnii B criydae (a) Bawen cmeptun
Uny Nony4veHus TpaeM B pesynbTaTe xanatHoctu Symantec unu (b) HaHeceHust yobITkOB M ywepba B
pesynbTate MOLUEHHWYeCKux pJdenctBui Symantec. Symantec He [aeT HMKakuxX [AOMNOMHUTENbHbIX
rapaHTui B OTHOLWeHun lNporpammHoro obecneyeHns M Ycnyr, KpOMe rapaHTuii, NpefoCTaBMEHHbIX B
pasgene 6, u npas, KOTopbiMK Bbl HageneHol kak MNoTpebuTens.

B. B oTHoweHun npegblayLlero norioXeHus HacToswero pasgena 8 komnaHus Symantec He Hecet
HWKaKoOMW OTBeTCTBEHHOCTU nepen Bamu 3a nwobble ybbiTkM, KOTOpble He SABMASIOTCA pasyMHO
npeackasyembiM CNneacTBMEM HapyLLEHUsS CO CTOPOHbI KoMnaHuM Symantec HacTosLwero JIueH3noHHoro
cornawenns. byay4uum MNoTtpebutenem, Bol He umeeTe npasa mucnone3osaTb NporpammHoe obecnedeHune
1 Ycnyrn B KOMMEpPYECKMX Lensax. Symantec He HeceT HMKaKkon OTBETCTBEHHOCTM neped Bamu 3a kakyto-
nmbo ynyuieHHyo npubbinib, AOrOBOP MMM Bpems, HegonorydyeHue OOoXO4a WNu NoTepro OXuaaemown
3KOHOMUM B pesyrnbTaTe WUCMofb30BaHMA UMW HEBO3MOXHOCTW  ucnonb3oBaHusa [lporpammMmHoro
obecneueHnsa 1 Ycnyr (Bknoyas cpeau npoyero mcnonb3oBaHne KomnoHeHTa ceTeBOro pe3epBHOMO
KonMpoBaHust U TeXHUYeCKon NoaaepxKu).

C. Tonbko gns noTpebuTenew, NpoxuBawLWMX Ha Tepputopum ABcTpanuu. B uensx cobniogeHus
ycnosuin pasgena 102(1) 3akoHa AscTpanunm «O KOHKypeHUMM U 3awmTte npaB notpebutenen» «Ha
TOBapbl KOMMaHUW MNPefoCTaBMAAKTCA rapaHTUM, KOTopble He MOryT ObiTb WCKIHOYEHbl MO 3aKOHY
ABCTpanuu 0 3awWuTe npae notpedutenein. B cnyyae cepbe3HON HencnpaBHOCTM Bbl meeTe npaBo Ha
3amMeHy ToBapa WM BO3MELLEHNE CPEeACTB, a Takke Ha KOMMNEHCaUMI0 pa3yMHO npeackasyeMbix YObITKOB
unu yuwepba. Ecnu HemcnpaBHOCTbL HE OTHOCUTCS K KaTeropmm cepbesHblx, Bbl uMeeTe npaBo TpeboBaTh
peEMOHTa Unn 3ameHbl TOBapa HEMPMEMITEMOTO KayecTBay.

D. Mbl HacTosTENBHO pekomeHgyem Bam kKak MOXHO 4aLle BbINOMHATb pe3epBHOE KonunpoBaHMe CBOUX
OaHHbIX.

E. Mpn nobbix obcTtositTensctBax Bbl 06513aHbl NpUHUMaThL pas3yMHble Mepbl Anst YMEHbLUEHUs1 CBOWX
yObITKOB.

F. YT06bI NONYy4nTH MHOPMaLMIO O 3amMmeHe BPakOBaHHOIO HOCUTENS UIK BO3BPAaTE CYMMbl, YNiia4eHHON
3a [NporpammHoe obecneveHne n Ycnyru, obpatutecs (i) B crnyx0y nogaepxku notpedutenein Symantec
no agpecy: n/a 5689, OyonuH 15, Upnanamnsa (Symantec Consumer Support, PO Box 5689, Dublin 15,
Ireland) unu (ii) B ueHTp obcnyxmBaHna knneHToB Symantec no agpecy: ypoeeHb 7, 181 Munnep-Ctpur,
CeBepHbii CngHen, NSW 2060, Asctpanus (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nmbo  3anamMTe Ha  CTpaHuuy MoAAdepXku Bawew cTpaHbl unM  permoHa no  agpecy
http://www.symantec.com/globalsites/index.jsp B nio6oe Bpemsa B TeyeHune 60 (wecTuaecaTn) AHEN co
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OHs npuobpeTteHusa rogoson nognuckm unu 30 (Tpuauatv) AHEW CO OHSA NpuobpeTeHusi MecsavyHon
NOAMUCKN.

9. Npasuna akcnopTa

Bbl npusHaete, yto NporpammMHoe obecneyeHne n Ycnyrn, a Takke CBA3aHHble C HUMMW TeXHUYecKue
OaHHble M CcnyxObl (COBMECTHO — «TexHonorns, noanexaiiass 3KCNOPTHOMY KOHTPOIMO») MOryT
perynupoBaTtbCcs 3akoHoaatenbcTBom CoeauHeHHbix LUTtaTtoB 06 akcnopte M MMnopTe, B 4YacTHOCTU
MpaBunamu akcnoptHoro koHTpons CLIA (EAR) u 3akoHogatenbCTBOM Mo6GOWM CTpaHbl, B KOTOPYHO
UMNOPTUPYETCA UMW  PEIKCMNOPTMPYETCS TexHonornsi, nognexawias 3KCMOPTHOMY KOHTPONo. Bbl
cornawlaetecb BbINOMNHATL TpeboBaHMA BCEX COOTBETCTBYIOLIMX 3aKOHOB M HE 93KCMOPTMPOBAaTb
TexHonornn, noanexatume 3KCNOPTHOMY KOHTPOIIO, B HapyLleHne 3akoHoaatensctea CLUA unu B kakme-
nnbo 3anpeLleHHbIe CTpaHbl, a Takke He nepefaBaTb UX KaKUM-NTMOO OpraHM3auusiM U YacTHbIM NMLaMm,
ecnu Ons Takou nepegaym TpebyeTca NUUEH3Ws Ha 3KCMOPT MMM OpYroe paspelleHWe CO CTOPOHbI
rocygapcrBeHHbIXx opraHoB. Bce npogyktel Symantec  3anpeljeHo  3KCMoOpTMpOBaTb WM
peakcrnopTupoBaTtb Ha Kyby, B CeBepHyto Kopeto, MpaH, Cupmio n CygaH, a Takke BO BCe CTpaHbl, B
OTHOLUEHMN KOTOPbIX MPUMEHSIIOTCS COOTBETCTBYIOLLME TOProBbl€ CaHKUUK, BKovas AdraHucTaH u
Mpak.B COOTBETCTBUUN C 3AKOHOOATENbLCTBOM CLUA 3AMNPELWEHO UCNOJNb30OBAHUE
NMPOOYKTOB SYMANTEC B JIOBOW [OEATENbHOCTWU, CBA3AHHOW C XUMWYECKUM,
BUOJNIOMMMYECKUM nnu ADEPHbIM OPYXUEM, PAKETAMMU, BECMNOTHbLIMU
NETATEJIbHbIMU AMMAPATAMU nnu KOCMWYECKUMMU PAKETOHOCUTENAMM,
CNOCOBHbIMMX OOCTABINATb OPYXXWE MACCOBOIO NOPAXEHWUA, BKINKOYAA MOMUMO
NMPOYEro UX TMNPOEKTUPOBAHUE, PA3PABOTKY, MNPOM3BOACTBO, HABOAKY WU
UCIMbITAHUE.

10. O6wWme nonoxeHus

Henctene Hactoswero JIMUEH3NMOHHOrO cornaweHus perynupyetcs npasoM AHmMMM ©n  Yanbca.
Hactoswee JlMueH3anoHHoe cornaweHve He yMeHblaeT Bawwm npaBa, npeaycMOTpeHHble
3aKoHO4AaTenbLCTBOM O 3aluTe npas notpebutenerd M ApyruM OeWCTBYIOLWLMM 3aKOHOAATernbCTBOM
Bawew topucavkumnm, KoTopble HEe MOTYT ObiTb OTMEHEHbI AOroBOpOM. Symantec MOXeT pacTOprHyTb
HacTosiwee JIMueH3noHHoe cornalleHmne, ecnu Bl HapywmTe Kakue-nnbo NonoxeHus, cogepxaiimecs B
HeM (3a UCKMIOYEHMEM He3HaYMTEeNbHbIX U HE MMEKLLMX NOCNeaCTBUI HapyLeHW), 1 B Criydae Takoro
pactopxxeHnss Bbl 06sA3aHbl MpeKkpaTuTb WUCMOMb30BaHWE U YHUYTOXWUTL BCe konuu [lporpaMmHoro
obecneyeHus, Ycnyr n flokymeHtauuu. Nocne npekpaweHns genctems JIMLeH3noHHOro cornalleHns Bce
3asBrneHns ob oTkase OT rapaHTMMHbIX 00A3aTenbCTB M OrpaHWYeHWM OTBETCTBEHHOCTM, B TOM uucne
nepeyvucrieHHble B pasgenax 7 un 8, octatoTcs B cune.

11. LleHTp obcnyxuBaHus knueHToB Symantec

Ecnu y Bac Bo3Huknu kakue-nnbo Bonpockl, kKacatwwmecs HacTosLwero JIMLEeH3MOHHOro CornatleHns, unm
Bbl xoTuTe cBs3atbca C¢ Symantec no kakmm-nvbo npuymnHam, Hanuwwute (i) B criyx0y noaaepXku
notpebutenen Symantec no agpecy: n/a 5689, Ay6nun 15, Mpnanausa (PO Box 5689, Dublin 15, Ireland)
unu (i) B LeHTp obcnyxmBaHua KNMEHTOB Symantec no agpecy: ypoBeHb 7, 181 Munnep-Ctpurt,
CeBepHbii CugHen, NSW 2060, Asctpanus (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nmbo  3amguTe  Ha  CTpaHuuy nopdepxku  Bawen cTpaHbl MM perMoHa no  agpecy:
http://www.symantec.com/globalsites/index.jsp.

12. Me>|<,quapo,qu|e npaswuna TofikoBaHMUA TOProBbiIX TEPMUHOB

Ecnn Bbl 3akniovaete HacTtosiwee JIMUEH3MOHHOe cornalleHve B LensiX, CBA3aHHbIX C BedeHuem
Ou3Heca, TOpProBnM wnn npodeCcCUOHaNbHON OEeSATENbHOCTU, U B CBA3W C 3TUM OTHOCUTEChb K
KoprnopatuBHbiM knneHTam, lporpammHoe obecneveHne m Ycnyrm nocrtaenstotTcsa Bam Ha ycnousix
tpaHko-3aBog (EXW) wu3 nyHkta oTtrpyskum Symantec (MHKOTEPMC 2010 MEXXOYHAPOOHOW
TOPIrOBOW MANATHI).

OOMONHUTENBHBLIE TMOJIOXKEHUA W YCIHOBUA W3noxeHHble HWXe YCroBUS PErynupyoT
ucnonb3osaHve Bamu NporpammHoro obecneyeHns n Ycnyr u JONOMHAOT YCNOBUS, U3MOXEHHbIE BbILLE.
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13. KoHhunaeHumansHOCTb, 3awuTa gaHHbIX

MporpammHoe obecrnieyeHve U Ycnyru MoOryT BpemMsi OT BpeMeHu cobupaTb onpeaeneHHyto
MHpopMaUMio, BKIOYasl NMYHbIe AaHHble, HAa YCTPOWCTBE, Ha KOTOPOM OHW YCTaHOBIeHbl. K Takoi
MHpOPMaLIMN OTHOCSITCS CieAytoLe CBedeHNS.

—  WHdopmauua o Bo3MOXHbIX Yyrpo3ax ©OesonacHoctn, a Takke URL- u IP-agpeca
nocewaemblx Bamn cantoB, kotopble [lporpammHoe obecneyeHve u Ycnyrm OTHOCAT K
noteHuManbHO MoweHHn4eckum. URL-agpeca moryT cogepXaTtb MUYHbIE OaHHbIE, KOTOPbIe
MOLLUEHHMYeckme Beb-canTbl MbiTaloTca nonyunTe 6e3 Bawero paspewenud. 3Ta
uHdopmauma cobupaetca Symantec B uUenax obecneyeHnus paboTbl [MporpammHoro
obecneyeHus n Ycnyr, a Takke AN OLEHKM U ynydleHnst cnocobHOCTM NpoaykToB Symantec
BbISIBMATE MOAO3PUTENbHYI0O aKTUBHOCTb, MOLUEHHW4Yeckne Beb-caliTbl M Opyrve yrposbl
ceTeBon 6e3zonacHoCTy.

— URL- n IP-agpeca noceljaemMbix CanToB, a TaKkKe KIYEBbIE CNOBa U pe3ynbTaTbl NOUCKka —
TONMbKO ecnu BKMoYeHbl komnoHeHTbl Norton Safe Web wnn Norton Safe Search. 3ta
uHdopmauma cobupaeTtca komnaHumen Symantec gns Toro, 4Ttobbl ObecneunTb Bauwy
©e30nacHOCTb, a Takke OLEHUTb Yrpo3bl N PUCKKU, CBA3AHHBIE C AOCTYMNOM K OnpeaerieHHoOMY
BeO-canTy, n NpefocTaBuTb Bam cooTBETCTBYOLIME pekoMeHaaumn 4o Toro, kKak Bel 3angete
Ha Takown cauT.

— WcnonHsiemble dannbl 1 dainbl ¢ UCNOMNHAEMbBIM COOEPXKUMBIM, @ Takke Te, KOTopble Obinu
noeHTUUUMPOBaHbl Kak MOTeHUuanbHO BpedoHOCHble, BKYas uMHoOpMauuio o
AENCTBMAX, BbINOMHAEMbIX Takumu dannamm npu yctaHoBke. OTu pannbl nepeparoTcs
Symantec ¢ nomowbo YHKUMM aBTOMaTMYeCKon nepedayn AaHHblx [lporpammHoro
obecnedeHns u Yenyr. [aHHylo yHKUMIO aBTOMaTUYECKOM nepeaayvm uHopmaumm MoxXHO
OTKIIOYNTb MOCMe YCTaHOBKW, BbIMOMHUB MHCTPYKLMMW, NpuBeAeHHble B [JOKymeHTauum no
KOHKpeTHOMY npoaykTy. CobpaHHble dhannbl MOryT cCoaepaTb NMYHbIE AaHHbIE, COBpaHHbIe
BPEeOOHOCHbIMM nporpammamu 6e3 Bawero paspelweHus. Takve dannbl cobuparoTcs
KoMnaHuen Symantec WCKMIOYMTENBHO C LEeNbl MOBLICUTL CMNOCOOHOCTb MPOAYKTOB
Symantec BbISIBNATb NOJO3PUTENBHYIO aKTUBHOCTb.

—  Wmga, npucBoeHHoe YCTpPOUCTBY B Xofe €ro HayanbHOW HacTponku. B crnyyae nonydeHus
Takoun uHopmauum umsa Ycrtponctea byaeT ucnonb3oBaTbCa Symantec B ka4ecTBe y4eTHOro
UMEHMU, NMoA KOTOpbIM Bbl MOXeTe nonyyaTb OONONHUTENBHbIE YCNYrM 1 (MNn) NCNonb30BaTh
onpefeneHHble KOMMNOHEHTbI [NporpammHoro obecneyennss n Ycnyr. Bel MoXeTe M3MEHUTb
3TO y4YeTHOE nmsa B Noboe Bpemsi nocne yctaHoBku NporpammHoro obecnederust n Ycnyr, u
Mbl pekoMmeHayem Bam cgoenaTb 3T10.

—  WHdopmaumsa o cocTosHum ycTaHOBKM 1 paboTe NporpammHoro obecnevenuns n Yenyr. 3Ta
UHdopmauma ykasbiBaeT Symantec Ha cbou npu yctaHoBke M pabote [MporpammHoro
obecneyeHus u Ycnyr. MiHdopmaumsa O COCTOSHUM MOXET cogepXaTb IM4YHble OaHHble
TOMbKO B TOM Criyyae, ecriv 3T AaHHble yKa3aHbl B UMeHU cdhaina unu nanku, ¢ KOTopbiMu
MporpammHoe obecneveHune u Ycnyrn pabotanm Ha MOMEHT YCTAHOBKWU MM BO3HUKHOBEHUS
owmnbkn. CBegeHMs O COCTOSIHUM cobupalroTcs KoOMMaHuen Symantec B LENsX OLEHKU U
MOBbLILLIEHMS NPON3BOAMTENBHOCTU NPOAYKTOB Symantec 1 4acToTbl X YCMELUHOW YCTaHOBKM.
KomnaHunst Symantec Takke MOXET UCNONb30BaTh 3Ty UHOPMaLMIO AN yNydlEeHnsT CBOUX
BeO-cTpaHuu,.

—  WHdopmauusa, copgepxalwianaca B 3MEKTPOHHbLIX MNUCbMax, KoTopble Bbl oTnpasnsete
KoMnaHum Symantec ¢ nomolbto MporpammHoro obecnedeHus n Ycnyr, coobuas, YTo OHM
ABMNAIOTCA CMamoM MMM Mo owunbke Obinv NOMeYeHbl Kak cnam. OTW 3NEKTPOHHbIE NUCbMa
MOTyT cogepXaTb NNYHbIE AaHHbIE U MOTYT BbITb OTNPaBneHsbl KOMNaHUM Symantec TONbKo ¢
Bawero paspelleHusi, aBTomMaTMyeckas OTNpaBka TakMX MUMCEM uckmoyeHa. Ecnv Bebl
OTnpaBuTE 3TU MMCbMa KOoMMNaHuM Symantec, komnaHus 6ygeT ncnonb3oBaTbh UX TOMBKO B
Lensax YCOBEPLUEHCTBOBaAHMSA TexHomorMi Symantec no BbiiBNeHMO cnama. KomnaHus
Symantec He CBSA3blBAae€T M He CpaBHMBAET 3T (oalfibl C KaKOW-IMOO WHOW JNYHOWN
MHdopMaLnen.

—  WHdopmauma, cogepxawasca B OT4yeTe, KOTOpbIM Bbl MOXeTe oOTApaBuUTb KOMMAHWUK
Symantec ¢ nomouisio lMporpammHoro obecneyveHuss M Ycnyr B crnyyae BO3HUKHOBEHMS
ownbkn B wmx pabote. Takonm oTyeT BKMYaeT B cebs MHoOpmMaLUIO O COCTOSHWUU
MporpammHoro obecneyeHusa, Ycnyr u Bawero YctpoinctBa Ha MOMEHT BO3HUKHOBEHUS
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owmnbkn. MHdopmauusa o coctosHum Baluero YcTponctea MOXET BKMtovaTb B cebsa AaHHbIE O
A3blke ONepauMoOHHON CUCTEMbI, $3bIKOBbIX W pPErnoHanbHbIX HACTPOWKax, Bepcuu
onepauuoHHON CUCTEMBI, YCTaHOBINEHHON Ha Balwem YcTpoincTBe, 3anyLeHHbIX npoueccax,
MX COCTOSIHUM W XapaKTepuUCTUKax, a Takke AaHHble, codepXalmecs B dannax u nankax,
OTKPbITbIX HA MOMEHT BO3HMKHOBEHMS OWwunbKM B lNMporpammHom obecneveHun n Ycnyrax.
Wudopmauusa moxeT cogepxaTb NUYHbIE OaHHbIE, €CMM OHU MPUCYTCTBYHOT B (hannax mmm
nankax, OTKPbITbIX Ha MOMEHT BO3HUKHOBEHUS owmnbkn B [porpammHoM obecneveHnn u
Ycnyrax, unu B WMMeEHax Takux pannoB wnu nanok. 3Ta UWHpopmaumss MoxeT ObiTb
oTnpaBneHa B KOMNaHW Symantec TONMbKO C paspeLleHns Nonb30oBaTerns, aBTomaTmyeckas
oTnpaBka MWCKNoYeHa. Takue cBedeHus cobupaloTcsa KomnaHuen Symantec B uensx
yCTpaHeHns OOHapy>XeHHON HenoriagkM W MNOBbIWEHUS MNPOM3BOAMTENBHOCTU MpoayKTa
Symantec. 3Ta MHpOpMaLMA He CBA3bIBAETCA U He CpaBHMBAETCA C Kakonm-nubo nuyHowm
MHdopMaLnen.

— IP- n (uwnn) MAC-agpec n uvAEHTUMUKALUMOHHBIN HOMep YCTPOWCTBA, Ha KOTOPOM
yctaHoBneHo [lporpammHoe obecneveHne u  Ycnyrn, ansg  obecneyeHnus paboTbl
MporpammHoro obecneveHns u Ycnyr, a Takke B Lensax ynpasneHus NUueH3nsaMu.

— [Opyras obwasa cratuctudeckas WHOpMauus, wucnonbdyemas pAng adanm3a paboTtbl
NpoAyKTa, a Tawkke ANs yny4yweHns ero XxapakTepucTuK.

OnucaHHas Bbille MHopMauus Heobxoguma Ans obecnedeHust paboTbl NpoaykToB Symantec, ecnu
NPSIMO HEe yKa3aHo, YTO OHa He ABNSeTCA 06A3aTerNbHOI.

NHopmauus moxeT ObiTb nepegaHa B komnanum rpynnel Symantec B CLWUA v gpyrux ctpaHax, B
KOTOPbIX MPUHATLI MEHEe CTPOrMe 3aKOHbl O 3almTe AaHHbIX, YeM B permoHe, B KOTOpoM Bbl HaxoguTech
(Bkrtovas ctpaHbl EBponenckoro Coto3a), 1 K Hel MOryT nonyyaTtb AOCTYN COTPYAHUKM UM NOAPAOYUMKM
KoMnaHuM Symantec MCKNIOYMTENBbHO B OrOBOPEHHbIX Bbiwe uendx. C aTumm xe uensmum K 3Toun
UHdopMaUMM MOryT nony4vaTb AOCTYNn NapTHepbl M MOCTaBLUMKW, obpabaTtbiBalolme MHgopMauuo no
nopyyeHutio Symantec. Komnanua Symantec npuHana mepsl, obecnedvBaome Hagnexawmi ypoBeHb
3almMThl COBpaHHbIX AaHHbIX B Criydae nx nepegayu.

C yyeToM NpUMEHMMOro 3akoHodaTenbcTBa Symantec ocTaBnsieT 3a coboii MpaBO COTPYAHUYATHL C
Mo6bIMU  NPaABOOXPAHUTENBHLIMM OpraHamMy M OpraHaMu CyAONpOU3BOACTBA, a TakkKe OTBevyaTb Ha
mobble  3ampockbl  rOCY4ApCTBEHHbIX —OpraHoB, KacalwlMecs Ucnonb3oBaHWs Bamu  gaHHoro
MporpammHoro obecrieyeHusi 1 Ycnyr. 9To 03Ha4aeT, YTo KoMNaHWs Symantec BnpaBe NpefocTaBnsTh
LIOKYMEHTbI 1 MHDOpMaLmMio B CBSA3UN C cyAebHbIMM NoBecTkamu, a Takke paccriefoBaHUsIMU, KOTOpble
BEOYT NpaBOOXPaHUTEMbHbIE WMU  UWHble TOCYAApPCTBEHHblE opraHbl. B uensx obecneveHns
OCBEOMIIEHHOCTM MOMb30BaTeneil, BbISBNEHWUS W NpeaoTBpalleHns yrpo3 ceTeBol GesonacHocTu
Symantec MoxeT nepegaBaTb ONpeAeneHHyl WHGOPMAaLMIO MCCNefoBaTellbCKUM OpraHusaumsiM u
APYrMM MocTaBlUMKaMm nporpamm obecneyeHns 6esonacHocTu. KomnaHus Symantec MoxeT Takke
MCMoMb3oBaTb CTATUCTUYECKME [aHHble, CO34aHHble Ha OCHOBE COoOpaHHOW WHdOopMauuu, Ans
OTCNEXMBaHWS TeHAeHUuMn B obractu yrpo3 6e3onacHOCTV UM nyGnukauumM oT4eToB O HuX. Mcronb3ys
MporpammHoe obecneveHne u Ycnyru, Bbl npusHaeTe u cornawaeTtecb, YTo Symantec MmeeT npaso
cobupatb, NnepeaaBaTb, XpaHUTb, PAcKPbIBaTb U aHaNM3MpoBaTh Takylo UHPOPMaLMIO ANS 3TUX Lienei.

Kpome Toro, ntobble [aHHble, NepefaHHble W XpaHAwuecs C nomolibio KomnoHeHTa ceTeBOro
pe3epBHOro KOMUMPOBaHWs, MOryT nepefaBaTbCs UMW COXPaHATBCS Ha cepBepax, pacrnofoXeHHbIX B
cTpaHax ¢ 6onee cnabbiMu TpeboOBaHWSIMM K 3aliMTe AaHHbIX, YemM B cTpaHe Bawero npebbiBaHus
(Bkntovass cpeau npodero CLUA). Takve cepBepbl NpuHagnexaT He3aBUCMMbIM OpraHuM3auusmM Mo
obpaboTke MHGOpMaLMK, KOTOpbIE MO KOHTPAKTY C KOMnaHuen Symantec 006si3aHbl obecneuymBaTtb
BesonacHocTb Bawwux [aHHbiX, 1 0GCNyXMBalOTCS TONbKO Takumu opraHusauusamu. Ecnn y Bac ectb
BOMPOCbI OTHOCUTENBHO XpaHeHus [laHHbix, 06paTuTeCh B LEHTP OOCMYXMBAHUSA KIMEHTOB KOMMAHWM
Symantec, ncnonb3ys KOHTaKTHyO MHpopMauuio, NpuBeaeHHyo B pasgene 11.
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