/=R RE SR

BER: RKVINIZT7ELUVY—ER (UTFICER) 2ZEAICGLRNIC, AERAFERK (TERFFEREND) O
FEEREBDO-OIZHRT L5 (FEZ KB HALIZEN, BEFOAEMA KN TH S5 EE Symantec
Corporation. BEMROMAEMA T O 7RAFFHEEF-IXAARTHSIHEE Symantec Asia Pacific PTE
LTD. Fzl&. BEHROEHLEMN ., PERFELIETIVADZEEIEL Symantec Limited (U TFTEHETIO T
Tu91) 1F. KERAHFEZNOEREEO-OIFHERTIELIFIBEICRBLIZGEEDH . KV I ITTE LIV
Y—ERZFERATIHIEAN. £F. FIETEAN UTIBEFRITBEERD]) [CRHLTERYIMNIZ7ELUTHY—ER
DFEREHFHELET AZPE. BEREL IO TYVIEDOREZRENICHERERT 32 TT, /\vyr—C%FH
FHIE HEEMNT L [ABLETIFLFIEWVIRIDEI) VTN EDOMD A ETEFHICAEEZ R
YL FRBFARYINIITELVY—EREO—FT B L, FRAVINIITEIVY—EREFATH
LITEY . BERIEAFEAFELZNOFEICRBLIZLEDEALINET . BEHNNSDOFIEICREINA
WEEIL, [FrotL], [DWWRIFERIEVAURDERALS RV EI) 9T ENZDMD A A TAEEEERHA
L. AYIRIZ7ELUVH—EREFFNULFERALGNTESN, () T BEOY—E XM UTISER
[T L TEEHN R ST=REDILWRLAEICOVTIE, EMZHOCEABMNS 60 HURN., F£-IEARM
ZHIOTEABND 30 HURIZ, KEAFHEZNOFE 11 FICEEINTZ/— b DY R—MITERZE
LD (BORLENEZR L, —EBOMOEZROTEN ., FRMBLUBREERV-EREITHEVET), £
(i) RVITEI 7 ELUVH—EREFY—ERTONAEI NSO AFLIG A WLWRLOARIZDOEELTIE, H—
EXTANAFETITERKIZELY,

5 1 5 (EAFFA

AEAFELZHORRELRDYIFNITTELVH—ER (UF.[KYITrIT7ELVH—ER]) ., BLUVEH
(TRTDEGZN VT —CFED) (REBEH)) L. ORUTYVIFEEEFDOSAEU S —DHMFRAEYTHY . &
EHERICE O TRESNTVWET . AV IV T E LUV —ERDFRBEILEIEHREL I TYIERIES(t
DH—IZRBELETA AMERAFERZNICRABLEZEERIE. Y—ERBMD, KRYILIz7E LU —EX
EHERTAIENTEET, BERICHTMUICHESNTOENTRTOERN L, DI TvIELWFEEES
12— RELET, [H—EREIMEIIZE. (a) BBEHENIVEL—2, BFNSIL, F=EFENALOVE2L—T
AT TINMR (TINAR)) 2RI DT E IV —EREZR AV RAM—)LLIZA. F=1E (b)) BEHEN
BHORBAUZO—EELTERYINIZTE LUV —EREZ TR G &I, AV Iz 7E LV —ER
DIAE—F=IFZOREERICEENTVAMOY I I TRBRELIEENANT TV r—2a0 R DAY
AR—=ILLE=B. F:=E (¢) XU TYIDREEY—ERTONAS ((H—ERTONAEF ) hioZELI=-AFEH
RIS TARYINIITEERTIENEBBOVNT UMD T 23DELFET , —E REAR
(X, REH. FREBEHFLERYIMNI T E LIV —EREFAFLBUHRERTEEFT-IXIES—. T
Y—ERTANAF LEOREI EHRICEHBIN TV SRR GET 2EDELET . AV IV 7 ELUY—ERIE.
Y—EXRHEOR TEICEEBMICETIT+Tbsh FRTEGGYET, Y—EXBRNEHFINGR
Y, RYIE Iz 7 ELVH—ERDBREF (X0 ToV Ty T T— a2 T EREHYEE A, H—E R
RIDEFIE, (i) http://www.symantec.com/ja/jp/norton/support/technical_support_policy.jsp [Z#REN TLY
B TIIDYR—ER)—IZHOTAFTSEH . (i) Y—ERTANAE MRV I 7HE LUH—E
REAFLIGE . Y—ERTONAF DOR) D —ZH>TH—ERTANAE bz FET,

RERAFHEZNIL, DU TYINBERITRBT DV INIZTELIVY—ERDITRTOI)—R BIE. 7
VIT—rBIUVRRICDEREINET . KVITL I 7B LUV —ERDOERICET EEEROIEF S LUEH
[T RBEHICIOTEBESNESERVT, UTOEEYELFTT,

Y—EZRBEP ., BERE LTDIEETITENTEFT .

A 1 BOTNARTERYINII7HELUVY—ERDIE—% 1 DERATHILE, HUTHIER., FEEEHK
BERVINIIT7ELVY—EREAFLEBHRBERTESE. V25— FLREY—ERTONAFT EDOIEIE
FHI, INMKYERZFVHOIE— BB LW ELIETNAARAEMNIEESINTVDEEIE IEESN TV 8D Y
IhI7BEEVOY—EREZHERATEEY,

B. KYIFII7 B LUV Y —ERDIAE—Z/N\VITVTFIIREDBEMT 1 DEFERTHIE, F=E K
YIMNIIT B IV —ERETNARADN—FTARIITAE—L AU FILENVIT VT FIEREDEW
TRAT DL,


http://www.symantec.com/ja/jp/norton/support/technical_support_policy.jsp

C. RYINITT7HLUVY—ERZERYNT—VLETHERTHIE 2L, RV T—IFNLTARYILIITH
KUY —ERZFEATEDRTNARAICERAFEINEZARAYINIZTE LU —ERDIE—N 1 2H5
BEIZBYET,

D. RERHFHEZNI RO THESINZARYIFIITE IV —ERIZHTEIEETHRD TR TOENEE=
GEANEED) ITKAIZEET AL L. BEBDLAYILNIZITELUVY—ERDIE—4REELT . EZ
ADKRERHFEZODTRTCRELIZIGEICRYFET, SBREEDOHITFRT HH5E. KV I TH
FUH—ERDNEHOEZD—EHELTRESNTLSIIBE. KYIFIZTELUHY—ERIZEFNEIITART
DIRMERIZHTE2TRTDERNEZETHEDELTFT . RMEAHFLERZHNDLLET. BEHDIEFND—E %
BETAILIEHTINTOERA, FEZIE BREINDIEHTERDIE—EFERTIEMNEFSSN
TWABE. AVINITTE LUV —ERADITRTOIAE—DITRTOFERIELZEET IEEDHEENER
[ZRHYFET, SBRERDE=-OIZFERT2E5(X, LERDFEEEL. AV I IZ7THEIUVY—EREHY—ERTO
NAT B AFLIGSICIERSNEL A,
E.AVINITTELIUVY—ERZUTIZEDSARTHERT I,

EERRIE. UTOIEETS. HANIMBIZHLTUTETSEEHFATEE A

A KYITEITTBE IV —EROWTIODE R %, BEANFE. 5. F(EX—XT52L,

B. AYIrIT7E LUV HY—ERDYN—RIO 7)Y  #HaAV (L BT TV, RE., BE. ZDi
KYITEIDIT7E LUV —ERDY—RAO—RORBAEHAA D&, FzlE. RYITE I 7ELUH—ERDZR
HEEMEIERT DL,

C. RYIFITT7BELEUVH—ERETFINTAIRDAUR BA LT T7 H—ERTANA T EEIFH—EXRE
1—O0D—ERELTRILI BE,

D. RERAHFEZNMNBOTOVENFERIZKYRY Iz 7E LU —EREERT S,

YINIIT7HELIVY—ERIZIE, EZEBIMERLI-BEN S FENZIEELHY ., TNODHEEENE=ED Web
HACDAVTUVIZTOEARATRAREENDYET, COLSHMEEE T TV EZFOFBRHO
NRELBRREELHYET .

F2%VYINITT  H—ERBXVIAVTUYDESH

A BEKICIE. RVIRIZTE IV —ERDFHBES FUHFLLWNN—aY (BEHOY—E RG2S
TUTYIDEEICEYERTTREICA - #EEB LU/ —23)) 2R B TEIEFAHIEDELET, O oT
IIE, RO —ERDFENOTIOMREER ELESEBRATEALTVNET . AV I 7ELUVY—E
AEREILT D0, TRV ITFIIT7 B LU —ERDERTFRES BRI T 5012, O30Ty HF
SCEYERTREIZES =AY I Iz 7B LU —ERDHFLWLWEHFE LV /N—a30F2 KV Iz 7ELUY
—EZRNFT OO RFBIUA VA=V BIEICEERIEETIEDELET . BEHKIL. CHERDT /A
RZZOHFLLWEFELVN—230F 0o TYINEIETAIEEFHTL. ZITMAZEICRETHEDELE
T, F. COEFBELUN—2a 0 FERMEE B -OIZOT o TYIIE B RENMERT IV INIITE LU —
EXICEASNSEIEEZEET 5L HY. BERIIFHFIN-FEICRETIEDELET,

B. —EDYVIrI 7 HIUHY—ERIE, BEETYTT—rEN2a0ToVEMBALTEY. RDK3HY TR
TEEHRET . BEHSNEIMNIILAEEZZFATEIIMNIILARERGE LV IS LI 7R ENR. BEFFsh
F2RANRADI T EREFATHIRNAVD 7 RE R, BN RNLFRIL—ILEFAT HR/NLXERE
fh. BEESNTz URL YURNEFIAT 20T UYMWV ARRE LUV I U R E R BFEINT7(4T
F—=ILDIL—ILEFRTE5—EDI7AT0+—ILE G BFHINHEHEET—2ZF AT S5 O T &
. BHSNEREEA VI IR—CDANEN AT S0 TS A RRIE RS, ChoDEHEHHETIO
DTFUVTYTT—RIEMLET (RET7YIT—MFEETEF ) TFaT7vTT—rIEEHLET) . H—EX
HBRIE, BEFKICOVTUOYTYTT— BT HEFNNHIEDELET,

EIFHRDAVAM—I BREGT VT4 LELV/—b> THIUE
A AVAR—)LREBR(Z KXY T ITELVY—ERDN, ZOMDEFX1) T EROZTOR R DOMEEE T

AVAN—VEFENTHIBZENHYET . (T, TOHBOEENRYINIITEIUY—EREHEE
LEWMEE . FRAVINIITE LUV —ERLADHEDORELBHET DHRICITHONET,



B. AVIrIIT7HEFIUH—ERIZIE, FRHFEDEN., LLLIRELFEREH LT 5O D HEMBIEEN I
SNTWAEBENHYET, BEHIE. O TYINCALDEEEZANTYINI I 7ELUVY—ERDFRE
FERANSUIVTYIERETIEENHAIELICRETIEDELET . AV IV 7E LU —ERIZIE. &
BEBRBAVRA=ILBEIUVTUAV A= TEDTNAADERB LUVEHEFHIR I HEMAFERAINA TS
BENHYET , AMEAFEZNBS LU LEOEMNBEHIN=AY Iz 7E LU —ERIZIE KEHIC
EHINFIBIC R ST ITATEDRBELGIBENHYET . COIIBIGEICEBFHRLARY I I TE LV
Y—ERDTIT147UZETHIENE RYITEIITE LUV —ERIE—EDOHBILMERELE A TIT47
LT B, BERIE. AV IRz T7ELUY—ERICHET E2EFHXRICEED TV T47ILa—FELUT /A
ADEREERFI—FRATIUI—RYLLTRHBL. KV TRV T7E LU —ERIZDONTERIEZ(T5HC
EERODONDIGENHYVET . AEHICRBEINHBEIEIARYIFI 2T E LU —ERNRTIT SHH
EFTIZTITA4TIERT LEWE, RYIRIZTTE LUV —ERIETIT4TILERE T THETHRELE AL
TOTA7ERIZKYRY I D7 E LUV —ERIFBUHEEET HL5IHBYET . AV F3—FR VLT HBHWLIET
T4 T BRI E SN A ETERYINIZI T EIUVH—ERET7IT1T I TELEI -GS, () 7OT
AT BRI, XTI MRE T AERICK ST, FIEUTICRESINBERIZK-T, OvoTv0 H
ABT—HR—FETITERLEEN, T (i) KYTRIZT7 B LUV —EREHF—ERTONSEHLSLAFL
-i5a . Y—EXTaNnaEFF. H—ERTONA S EO MBI BERHZRBEH INF=E AT EREEL,

C. /—bY 7HIok KYITMITELIVY—ERANDTIEALHAIZIE, BITOUIUTYID/— 0 T
hovk (/—k> THhOUR) BBRETY, /—hY FHOIURESHBTHMEE . AVIFIZ7ELUHY—
ERXZRBATBIZIE. /—b FHOUNEER T A=-OICEYHEBTOCRAERTITI2RENHYET . &Y
T Iz7HE LIV —ERDEREEZ Y —ERTONAEHASEAL. AV IRV 7 ELUH—EZR~ADTIER
BLEOFERIZHODI—Y—FTHHOUk (SP A—HF—TFhHOUh)) ZERITEIDENHIBE. /—r> ThH
MIBETHWMEELAHYET, RVYIMNIZT7ELVH—ERIZZIERELVERT B/ —h> THHY
bEZIE SP A—H—TFHIOUROWT A BENERERT SICE. —ERTONA T LOREIEHETS
BEEW, BEHRD/—F THOUREEIE SP A—H—T7HOUMD/ISRA T —REZ{RETHIEFITTRTH
BERICHDEDELET,

FA4EE—TH—FBIUVT UM\ IT7 VT DHRE

A E—TY—F, KYITMIITELVY—ERIZF, AV 3—RVFTREICRETES E—TH—FHEEN
BENDEEDNHYFET  COBBITI IV TYIRRY—ILN—DoiRENFT A ChIZRESNFE A,

B. A 5S40\ T7vT,

RYTEIITEIVH—ERIZF, BEHRDY IV T EEBITREEN DAL FAU N\ I TITREE LU/
FREBEFRDBMBALIF L SA0N\YIT7YTHEEDOREICHSL T, Y—EXPREPICEEHRL (05—
FYRENLTORUTYIDV AT LATIZFANDRES LVEIGEITICENTEDT U SM 01\ I T v T ke
DNEFENTLWRIEENHYET . AU FM 0\ W IT7VTHREDRAEZERT HEE L. KVIMI7ELUY
—ERTIDHEEICHT BT VT4 ILNEBERE T IOV ELHYET,

a. AN AUIAUNVITYTHERRROEFFMATGELRETIRMSNE T BELAERMALTT
VAR URUTVIICE B ELGHIHOHEEE A SERECHEFEIEEICHT AT FUANRETH
HELIA D SA N\ Ty THEEDEIEREICLHIBRFLIFBEICHLT, OV TYI BRI NEST
SEREZEDLLBNLDELET,

b. A—H—DTBSLIVEFREBEREDET, FUIM0N\VITIVTHEDRA (340 1\0IT7vTH
BENLTRELESIETDHLPET—% (UTIT—4]) OFEERE) B REOEHEGE, BRALSSH
HoEE MiE BRE. BRECREFIOIRTIZURSIBDELET . BERIITIODEE, BREIUVARY
Th7ELVY—ERZAFLERERTEE. VE7—FFY—EXTONI I NS RESI BRI
SIEHFELFERITRESNABTITHIE. BEROUTOIELETHOLRNILIZRET 3D ELET . () &
DA\ I T ITHREEEEFREMDIOICER TSI L. (i) E=EDOMMERTXTOMDIEFZE
RETDHIETNNHH., BET A TETAH, RERE. PG, FEMEOTSAN\L—DEEIHREHLDE
ZNDOHLIEREEEFFIREFETHIL. (i) EZBITRETET FERERNICSVTRESHEMTIY
UTVIISEETAIEIDVWT EZRICEDON-BERREZHONLOT—EDRAEENFTHIELGE

3



EFIIRETBIE. (V) VINIZTIOAIILRFEEFOMDEELZaVE2—42a—F, 774/, F=1E70
G54 (fzEZ I, FAADKRE., 7—L, BRIRELE) #S5TRLHIDT—EIFRMEEIETEHIE, (v) o34
DINY T T BRI RSN — N\ —F (IR T =T B FHE(XHE. (Vi) 7SA0 NI Ty
THEE MDA SA VNI T THBEA—TF —DTH IV, EIEA U SA NI Ty TR IS 1=
AVE 1RV RTLFEEIERYN T —IIZH T BRERT I ERAFEE/LIET DA,

oA\ T THEDHAICE TR R EDEEHRDOERT. BEHRD/—tY THIUNMIBEET S
FTRTDFAUFAVN\IT YV THEED R BISERINET . BEHD/—r> THOUMNIEET S, 51>
NYITITHEEDFIRB EUA U SA N\ I T THEEEN L TR EF IR ESN TR0 TEIRT
DEREIBERIZHDEDELET,

BRAZZTHERICIYRBDOONIRRRICEN T, BERKIL. BEKRD/—L> THOUMNIBEELEF5(
NI TYTREDFIRAICERF - LEET L. BEGHELTFRHEEL . FEEILOTATOEKR.

BER . ER BT BX ARERIUREOKREZ. ThoFEK,. EX. B . BE. . BX. AERLUEEN
BERICIOIRFERFHERZNOER. BERFEFERMWGERTADBRELELLAEYIZENT, 0T
VY. ZTDFHEM., FE. BES, EER. R, KEE. REIEICILS &I I‘J“?’é%d)tbiﬂ’o_
NIZIE BEHRD/—by THIUMIBEEL T SA0 1\ v 7y THEEERIRAL TEEF B REFSNT

—RICEEFIIEETITATOFER, BER.EA BE BEX ABESSURBREOILVITHTHEEN
BENFTH. CHICRESNGNEDELET,

c. #T:EIk, y—ERBBDRTIZEN., BEHENAUSAUN\VITYTHEEEFIR T HEFR ITEDSh
FI,. BEHN (SSVVEEROCEETIEIHLVERUSNT) LEEOFEEZESFLEN -GS BEHENETNL
&E?LTL\fJL\&:/7>7_"7775§IE%fdﬁim—@ﬂﬂ]%bf: SE.ETEAUSAUN\VITITHEED F DD F
EFANTONEE., XTI F Y —ERBRIZA LS\ o7y THEED R AZ--bIZFELEE
T—li%?f%é%d)&bi?‘ H—EXHRDE T ITHEL, U TOBEBELAHYET,
IRUTIIIE. BEHEDVINIZITE LU —EREEDITIRMEN DTS2\ o7y THEE,
[CRBFESATOE I RTOT—EEZLITHIBRLETS,
- IRUTVIE. CDOESBT—ADHE. BEKFELIEIEZBEADEE., FXtho/N\v o7y
Y—ERF= I THIUCADBITETIEHIEIHYEE A,
- BERE. —ERBRZEFHFLLEVHNEY OFYEHFTIETI). AREALEMD/NVIT
YT RAR=R([CT—RERETEEF A,

d. ZFOith, T IINE AUSAUNVITYTHBEDFIR S KW EEA U SA 1\ O T v THERe%E F|
LTEEFLIIREIN T —IDERETOIEFIIAEDLLEVIDELET . #REICI > THBRINIRKE
[ZBEBWT.ADUTNDE 12 £OREICEAHLLT . o7y, EALSISTATHER. Rl EZNFHE.
FIETBEEOEEE R -T-0. HOINERERFERZNDERDEVWERAET 2-OICBELRT—42%
LLIEEHRE., BB, BE., &F. BEUV F=IERTITIEMNEEZRTHILDELFET,

E 5% TUOZHILYER—

ARYITEIIT7EIUVH—ERTIK, WD TFIZAILYR— PNRESNFE T, TOZHILYR—ZIX. Y
E—FAVEA—EADTIEREN LIz TOZHILYR—MEYEBLEDSATFrvbH LWERIEZTI=HIL
HR—MELUENSD Y R—IDAEENETT (AVILIZTEIUVY—ERIZKYRBENEZINSDTHI=H
IWHR—,ERFERAFEZNTIETIZALSER—L1EFRLET ). COIIBYR—IDRBEINTLT, BE
BROCDESBTIZAINYR—EFRTEEEEIRTHIEE. U TOFENERINET ., COKIETH
ZHILYR—PITRTC. BEHROEERBTOHEERELTHERINS. WHEEHEATHHRREILH
RCELWMRIEEUSN DD EBZRIILINT, DX TIVIDHEICKIYIRBRENDEDELET . TIZHILY
R—FEZTDHIZ. BEFROBEDT—2,. VI IZT7HEIVTOTSLDN\YIT7YTETRTLTHLZ L.

BEBROEFRELVET . 0TI TIZAHLYR—FDRBIZIEL T, F-oTWBETMEENTI=
WL R—FDEFEZBZDLDONEINZHITEENTERENELET, OXUTYIIE. FOEEIZKY.
—YPDTHIZHIVYR—IEEE. FILLF IR T I EMNEZZRLET,

& RERLE



BEBNEKYINIZ7ELUVY—ERDFICHILDSAto—THY .. M AL DERICKYERY I+ Y T
FIZREBITHERINGWGEE . KV IRz 7 E IV —ERDFERZEFEIEL TS, F1=. () BEHEHEKY
IhIzT7E LUV —ERZBALERE)ES—. (i) KVILIITHELIUVY—EREZT /NS RIZNAVRLENT
HEBELTHEBAINGE. TS RIZTUA—RENEARY I I T E LUV —EREELTINIREEAL:
BEEYES—., FT=(Z (i) CTEBABHMS 60 BUA., F=IEAMEZHOZEAB NS 30 HURIZ, R FEHRFE
RHNE 11 FICERHIN/— oY R—REICTERWNEE BAEDO Y —ERPRBICH L TEERRA I
STREDILWVRELAEICDOVNWTIHELLIESWD MWRLESN AR (X, —H DM OCEERBRWNTER . FHH
BIUBREEELSIWNV-REEITRYET, SBREEOE-OICHEHBRTELE5IE. RVIMIZTEIUH—EREY
—ERTONAENLBALISSICITEEEOREITERASNEE A,

57 & RIADRE

ORTYINE. RKITR DT E IV —ERDBIEELNDS 60 BREIZHT=2T., X TyINEELI=KYD
FOT7HE LU —ERDEMBERICBELS LGN EERIELET . CORIMABICERTIEENELIGS.
PEBROME—DIMEAREELT, O TYIIRIEHSBRNISREEZZ(T-BRIEDOHLEERDKRERHETS
M ARYINITTEIUH—ERDCBEAREDILVWRLEFEICAETDLDELET, ITYIIE. KY
IhII7E LV —ERDREEHDOELIIHEILDTHAE. RVIMNIZTE LV —ERDIZEIZESE
NEELGWIE. BEUARYINIT7E LUV —ERIZBYN LGN ETRIELEFR A SEBEIBO=0HIZEH
I BE5IE, ESEEOXDIERYIMIT7ELVH—ERJIZIE, oS40\ o7y THEES SUT = ALY
R—rREENTIT M, ThIZBREShENEDELET,

BRZERTHERICIVRBOONESRARRIZENT, LEDORIAESSTUTIIDITIRIADTRATTHY. £
DEME. FEEMADESE. SLUVANMMAEROFTEFTORTHLRIEZEL . BTRMH A TRTH
B—YIORIAEICRHHIEDTYT . CORIABEFRITFIC—BDZMENESASBDOTY . BEREICIET.E
PHUKIC KO T, HDIEFIA S Z5NEEELHYETS

FE8ERE

MELEEICE>TE, FREMELEXRZEMRFICNITOIREOHRELFIRBFEROTVE LA, EDHA.
ROFBREBRRE. SBFFITHRASA BN EABYET

BRAZZITHERICKVRBOONIRARICE T, -, FERFERNTREOIMEFFRMNT-H5B0%
ETHCENTEINESINEADLT VR TVIFERBEDFMoY—E, BEERITHL., (FoF10/3%y
VT IYTRES KUTI=AILNYR—EEAETH. ChITRESAEL) KXY I 7E LU —EXDOER
FRERATEICL - TELSIH R L, T—HREZET. 155, MR, AREHF-EELDOBRFITON
T ORUTYIN LB RO REELZEMSNTIV=ELTY, —VIOREEZEVFEEA,

VRUTVIDRDHTERET MBI BEXTBRICKVEL-BRFLZRE. LOIEEFEATELIYIUTYY
FREOFM Y —DOEEREN. BRSNS —EXPREICKh-T-REFBRHLEHYEEA. £
ROERERESSJURERREE. BEHRLAERYVINII7E LUV —ERZERATINENEHLSTHAS
hZEd,

% 9 & REBUFOHIRSNIEF

KEBRFOFZEIZOVT, AY IR T7ELUH—ERIE, FAR 12.212 OB EICL>THERIVEL—4Y
T IzTRDVINIZTE SV —EREHESN, FAR 52.227-19 TCommercial Computer Software -
Restricted Rights | , DFARS 227.7202 [ Rights in Commercial Computer Software or Commercial
Computer Software and Services Documentation|. ZDth D E##IRHFI DR EIZ KU FIRIEFI DR ELY FE
T REBFFICEDARYIL I 7 OFER BIE. ERHOY)—R EiE, K&, BFRE. XMERHFEZNOFIE
[CHLTOH TONDLDELFETS,

%8 10 5 RS



BERE. AVIFIITEIVY—ER EETHIEMT 2B LV —ER (TRFIFREM I ERFR) A K
E 0@ ABRES. HICKEHHEERS (EAR). BIURHFMKREMNBAETEBHHSNLIZED
ETORREGDHIEERHLTVDLDELFTT . BERIL. TATOREEEEETI HEICREL. XED
EFISERLTOMNMESRFI R KR EEME LGV &, o BHFTE I ZOMOBARZALELE.
FEAADICHLTREGREMEBELEVBDELET . Fa—/\ LHEE. (52 . VUT7  A—F0 . B&
VESHEDEREZTTVSE (FIHZRIVELVAIVEEL) ~D, VIV TYIDTATORGKDE
HELIBBHFREIESNTOET . EPRR. YRR, BER. FESH AL BAS, TEXERE
SEREMETELRMBGLE DA, SR, BE. NFFEHRTEDFRIEEL T YU TYIRRER
RFEEEMTHIEE. KEDERICIYRIEShTNET,

11 5§ Tt

AERAFFHEENICIE. BARDEENERINTE T AMERFHEZNIE. AV I I T7ELUVHY—ERIZETS
BEREOIVTYIDHEDELLGEETHY. () LEIOOABEFEITE@ICKOIRFEAFERZNICETLIIAN
THOEE. BTIBLUORBICELL. hhO. (i) BEBFRORELY. BLIAH . KEFITHELDBEEICHLY
TEREQEMEITEMETIELH>TH. TNITEBETEEDELET, LEICEAHLT . REAFHEZNIDE
HIE, ZBRICE D THRETELGVEEHROEEBICEETHHEEREEL. FEZ0MOBEREDULIELHIE
FEFEHDEDTEHYER A, VI TYIIE BEHED SSVVEERPCEETIIELE RSN T) REREF
FEENIREHINTVSRIBIGER LGS ICARERFERZNEMINTEDILDELFET  COKIEMBIAMNH
LB E. BEHIE. AV IMNIZTELIUVUY—ERBIUVAREHDITRTOIAE—DFABFIESH, TNOEFH
ZEITIMENHDILDELFT . RABLVEFTORESLUVERDORE . EHRLBELTERINGLD
ELET, RERAFHFERZNICETAITEM., FEP o TYIANDOERNEHLEIZDODNTIX, U TYID/
— ;oY R—FDAR— hitp://www. symantec.com/ja/jp/lhome _homeoffice/support/index.jsp &Z S B E
Ly,

GEMEFER)EEHENARVINIITELIVY —ERZFERTIEE L. LEDFEEIVRDEHIZHESILDE
LFET,

F 12 & TIAN—BLUT—ERE

AYITRIIT7HE IV —ERE AV AR—ILEDTNAADIER BEANEREZED) #INETHIEELHYE
T, RETBERICIIUTOILONEENFET,

- BEMBEXIUTAIRIDIERE. RRLEYDITHARTCARY I 7 HE LU —E XN FEER
DEEEEN DD EAELI=HAFD URL EXUVA2—yrTORaIL (IP) PRLRADEHR, D
URL [CIE. BEHOIHILL, SEROOREELH DT A ML >TIRESN A ANBERNEENT
WBIGEENHYET, COBERIE. KV IFIZ7TE IV —ERD#EEFIRHETIEMICNZ ., B
BRLEE., SERDOAIREELH DT M, TDHD A A—RybtF 1) T )RIERB T B <Y
TR OBEEEFTHES KFUHET S=HITO I TIIIZRYRESNET,

- BHLE Web 4D URL BLUPA 22—y TORIIL (IP)PRL R, FEBRERF—T—F,
BRELER(/—ry £—T92TFRE/— b £—0—FOHENEBDLRIBEDH) ZOIERIE.
REDIRMZBEMELT. BEUEED Web YA MBEETZEEEHDHEEH LR IIZDLN
TEEOCEERABE T HHNCTRNARETIEEBHELTOIUTYIICE>TRESNE
ER

- BEMGILIITELTHEIN:. ETAERI7ZFAILELUVETRIGEAVTUOVEELIT7MI,
CNIZIE AVARP—ILBEIZCDESET7AIVIZE D TETEINE-RNBICEATHERASENET .
INSDT7AIVIE, RYITFIITE LUV —ERD BEEEMEEZERALTOIUTYIIEES
NET, COBEEEHEEL. R TIOHAOARERICRFEINTWSFIEIZH T, 1 R—
WRIZIETOTATIZTEFT WESN=T7MILIZIE, BEHDOHFAILGLTILIITICE>TIRE
SNFEANERIPSENTVSARELIHYET . COKIBEITDIT7AILIE. BERLEEER
BT Ty0E ROKEEEHRET SENTOARESNET,

- TNARDNPEIYLT I TEICT AL RIZIBELZA R, RESNGE. VU TYIIEk. B
BB —ERADZEFRIRLIEY ., KVIMN I 7HE LUV —ERDBHEDHEEEFERAL-YT

6


http://www.symantec.com/ja/jp/home_homeoffice/support/index.jsp

EDTNARDTHIUNEZELT, ZDRREFEALET . BEKRIE. RV I T7ELUY—E
ADAVAM—=ILENDTEIDTHIVNREERTEFET  THIONBIEEERTEHILEHED
LET,

- ARVYINIZTTELIUVH—ERDAVAL—ILELMIEEICEHT AT —2RER, COBEHRIE. &
YIMIT7BELUVH—ERDIS—MNREELTOVELNEIIBELVA VA= LN EREIZTETL
FhELITIIITRTEIDTYT . AV IRV T E LU —ERDA VR —IL OIS —HKEBED
FNEELDITFAIRITHINABIZENERDEENTNDIGEEIZOH, CORT—R2RIERIZE
ANEBNEENDGENHYET, CORT—ERERIE. O TVIERD AV AR— LRI E
FHAS LXUVRETHEMTOIVTUIIZKYRESNDEDTT , £z, VIV TUIIEZDER
#FERALT Web R—UFREILTHIEELHYET,

- BEEILIUTIUTUIAN RNLEEIFBOTRINLELTRE SN —RELR—, T 518,
KYTEIIT7BE LUV HY—ERENLTEETIEFA—INAYE—VICEFNLIER. ChODE
FA=ILAYE—DICE EAERNEENDIIGENHYETH. BEIMIZEESNEE0D TIEHEL,
BEBRDHFAISINBEICOAIIVTIINEEINTET . BEHENLI IV TYIANELNT
FNoDAvtE—UlE, RUTYIICEYSIUTYIR RO RN L ERERMTOBRMEEhE LD B
BIDAHFERENET, OIUTIVIN, TNoDT7/IILEMDENEREBEE S IT5. HBLIE
BEURFIFBRZEEHYEE A,

- ARYIRIIT7H IV —ERIZHAENREL-BARIZ. BEENEKYINIZT7H LUV —ERE
BLTORUTYIICREIETBHIEEBIRLIELIR—MIEFENDER, LIR—ME. KXY TRDT7H
FUH—ERICHBIRELI-BRICE TRV INIITE LU —EREBEHRDT/INA AT
FADRT—ARRICETEEBREEHAET . BEFRDTNARIZEHTIAT—ARERIZIE., T/
ADVATLESE. B0 —ILELUVARL—TFTAV TV RTLDIN—30kEdI2, RY TR
DI7HE IV —ERICHBEAREL-BEATERITIN TN ETAER, FORT—ERAELU/NT
F—IRER. DN TW=I7AMIWNEIETHINT DT —EIDNEENDIIGENHYET . AV
FIZ7HE LU —ERICHENRE LB R THAMAMNTWEI7MIILELIE T IZEANER
NEFENEID ., E=EFIW0o=T 7ML F I THILFBO—EIZBEANBERNAEETNIES.
LEBERICIE. BAFRIEENDIEENHYET, COBRIIBEBMICEESND DD TIEEL.
BEHLSHFAINIGEICOARIIUTYVITEESNT T, URHEREIREL-FEEFBIEL.
URUTIVIEBDINTA =RV ARAEZRETHIEMNTOIVTYIICEKYREEIN D EDTT, CDIHE
WAMBENFIREBE FDND. HANIRERFITONBZEEHYEE A,

- ARVYIFNITTBIUH—ERDAVR=ILETNARADAA—ybFARIL (IP) TRLAEH
SWEEIEIATAT7IERFHE (MAC) TRLR, BXUII Y ID, INLIF, KV TRz T E XY
H—ERDBEETEDLSICTHIE. BIUSAI U REEEZHNELTVET,

- HEOARHOEH. BLUERHEEEDR ED=OIZERT 35— R ETIER.

FELHATHMICERINTVDIGEERE, LERICRBINTOIWNESN-ERIL. o Tyvo 8 Rh e
FBE=HITIHETT,

BRIE. BEFROFENE BHEESEZET) JVET2REEDRFIAVEONGATEEEDHHREE X
ZTOMDEDS I TYI T N—TITEESN, O TVIDREEFFENEBEICLOTHAINSGEH
HYFETH, ChF ERBICEH SN TOS B =FERDAITRONFET, LB T, COFRITI <
TUIITRDHOTREHRENE T /- —BLUR A —EHFEINDGEELNHYFET IYoTU I IRE
SNTBERAEESN-IGEE THEYGLANILTRESNSGLIITHEZELTLET,

BARAZZTHERICHD. DI TIIEE BEHRORY Iz 7E LUV —ERDOFERICERZRT . Hod
ENGFHRE. HoWLSEBIT. FEZOMOBAF#EADOBWEHLEICIH N THEMEZEZERLET . ChlE,
RUTYIMN, HEFNL DB, EIT. FIEZTOMOBAFEEDORAEICRAEL:-XELHEHMODIZMHE
TOOBERBHIEETERLET, 18— UbEFaA)TAVRIADTEDMRE, ZDBREEHIEDT=5, &
IUTIIIE—EDERE. AEBEOCHD LX) T4V ITNIITRUT —EHEFTHIENHYVET  F=.
X)) TA)RIDIERZEBHL., ENIZDNVTOLR—IEHETT B0, XTI IIEIREL-BHRISE
R EERTEIENABYET . AV IR I T HE IV —EREFERTEIECKY ., FEHKIE. ChoD B/
D=HIZOITIINMERDINE. ik R7F. R PWEITSLEICRETEDELET,



EBIT FUTAU NV ITITHEEEN L TEEFBEREFEIND T —RE., BEHROFET SE CREZET
MAINIZRESNGLY) KYBERREZEORFIAEOCNGEICHE Y —N\—ITEBEESSVRESNDIZEAHY
TP cMLDY—N—F VIV TUVINRMTEERDT —2ERETHLIICTERLTNGE=E T 0ty
HIZEOTHASN, AT HFURENET . BEHRD T —2ONBAXITOVWTERAHLEE. E 11 £
HMEHRESRBLTOIUTYINRET—H—ERITTERZELY,

CPS/SUBS_SOS 21.0/JP



	ノートン使用許諾契約
	第 1 条 使用許諾
	第 2 条 ソフトウェア、サービスおよびコンテンツの更新
	第 3 条 製品のインストール、必要なアクティブ化およびノートン アカウント
	第 6 条 返金保証
	第 7 条 保証の限定
	第 8 条 免責
	第 9 条 米国政府の制限された権利
	第 10 条 輸出規制
	第 11 条 その他

