JIMIHEH3MOHHOE COI'JTAILIEHME NORTON
Norton Internet Security

BHUMAHME! I[TEPE/] HAYAJIOM PABOTHI C IAHHBIM ITPOI' PAMMHBIM
OBECITEYEHUEM BHUMATEJIbHO O3HAKOMBTECH C YCJIOBUSIMU
HACTOSILLETO JIULIEH3UOHHOI'O COTJIAIIEHNS («JIMLIEH3MOHHOE
COI'JIALLIEHUE»). SYMANTEC CORPORATION, ECJI Bbl HAXOJUTECH B
AMEPUKE, JINBO SYMANTEC ASIA PACIFIC PTE LTD, ECJIM Bbl HAXOJUTECH B
A3NATCKO-TUXOOKEAHCKOM PETMOHE WJIU STTOHWH, JINBO SYMANTEC
LIMITED, ECJI BbI HAXOJIUTECH B EBPOIIE, HA BJIM>)KHEM BOCTOKE UJIM B
A®PUKE (JJAJIEE "SYMANTEC") TOTOBbBI IIPEJOCTABUTD JIULIEH3UIO HA
UCIIOJIb3OBAHUE HACTOSIIIEI'O [TPOI' PAMMHOI'O OBECITIEYEHU SI BAM KAK
OU3UYECKOMY JIMILY, KOMITAHUU WJIN IOPUIMYECKOMY JIMILY (JAJIEE
"BbI" MJIM "BAII" B PASJIMYHBIX ITAJIEXKAX), KOTOPOE BYJIET
UCIIOJIb30BATH ITPOTPAMMHOE OBECITEYEHUE TOJIBKO TP TOM
YCJIOBUU, UTO BbI IPUHUMAETE BCE ITOJIOXXEHUS HACTOSLIET'O
JIMLIEH3MOHHOI'O COIJIALLEHMS. HACTOSLIUN JOKYMEHT
[IPEJICTABJISIET COBOM OBSI3ATEJIbHBIN K NCIIOJIHEHUIO IOPUINYECKUI
JIOTOBOP MEX/TY BAMU U SYMANTEC. BCKPBIBA Sl YIIAKOBKY ITPOJIVKTA
WJIN CPBIBAS C HEE ITEYATD, A TAK)XXE HAXXMMA ST KHOIIKY «$ COTJIACEH»
WJIN «IA», JINBO BBIPAYXKAS CBOE COI'JIACHE JIPYTMM CIIOCOBOM ITPU
YCTAHOBKE WU 3ATPY3KE JJAHHOI'O [TPOI' PAMMHOI'O OBECITEYEHU S, BbI
TEM CAMBIM [TPUHUMAETE YCJIOBUS, N3JIOKEHHBIE B HACTOSILEM
COTJIALIEHUU. ECJIU BbI HE COI'JIACHBI C VCJIOBUSMM HACTOSIILETO
COTJIAILIEHU S, TO BBIBEPUTE «SI HE IIPUHUMATO YCJIOBUSI», «<HET»,
«3AKPBITb OKHO» JINBO BBIPASUTE CBOE HEITPUSITUE YCJIOBUN
COI'JIALLIEHUS IPYTUM CIIOCOBOM, HEMEUIEHHO IIPEKPATUTE
UCIIOJIb30BAHUE I[TPOTPAMMHOI'O OBECITEYEHUS 1 B TEUEHUE
IIECTUECSITHU (60) IHEN C JJATHI IIPUOBPETEHN S OBPATHUTECH K
[TOCTABILMKY WINU B CJIYXBY IIOJJIEPKKU 3AKASUUKOB ®1IPMBI
SYMANTEC ITO AZIPECY U3 PA3JIEJIA 10 HACTOSIIET'O JIMLIEH3UOHHOI' O
COTJIALLIEHU S 3A THOOPMALIMEN O TOM, KAK MOXXHO BEPHYTbH CPEJICTBA,
VIUTAYEHHBIE 3A 9TO ITPOI'PAMMHOE OBECITEYEHUE.

1. JIuneusus:

[Tporpamma (BKJIIOUYasi BCE COMYTCTBYIOIINE KOMIIOHEHTHI U YCIIYTH) U JOKYMEHTAIHS
(BKIIIOYArOIIas yIakoBKY MPOAYKTa) (B JasbHeNIeM — «/{okymeHTalus»), ocTaBiseMble ¢
9TOM JuieH3uei (B nanpHeimem — «l[IporpammHaoe obecrieuenuey), SBasoTCs
COOCTBEHHOCTHIO KOMITAHUU Symantec Wi ee JUIEH3UapOB U 3alIHUILEHbl 3aKOHOM 00
aBTOpckux npaBax. Jlannoe [IporpamMuoe obecrieueHre octaeTcs B COOCTBEHHOCTH
KOMITAaHUM Symantec, HO IOCJe MPHUHATHUS YCIOBUM HACTOSIIETO JINIIEH3NOHHOTO
corameHus Bel nosydaere onpeaeneHHble IpaBa Ha ucnoibp3oBanue Ilporpammuoro
o0ecrnieuyeHrs B TeUeHUE Neproa o0cayKuBaHusa. BHe 3aBUCHMOCTH OT KOJIMYeCTBa KOIUH,
KoTopble BaM pa3pelieHo Ucrosb30BaTh B COOTBETCTBUY C IIYHKTOM 1.A HacTosIero
JIuniensuoHHoro cornamienus, [lepro o6cnyxuBanusi HAUMHAETCS € AAThI IEPBOHAYATBHON
ycraHoBkH [IporpammHoOro obecrieueHusi Ha KOMIbIOTEP, MOOMIBHOE UM OPTATUBHOE
ycTporicTBo ("YCTpoiicTBO"), M IIUTCS B TEUEHHUE BPEMEHH, OTOBOPEHHOTO B JIOKyMEHTAIINH,
1100 B TOKYMEHTaX, EPEAaHHBIX O(QUIIHATBHBIM TUCTPUOBIOTOPOM HIIH



pacrpocTpaHuTeneM, y Kotoporo npuodperero IIporpammuoe obecriedenue. Ilo
3aBepieHnn [leprona oOCyKUBaHHS TPOrPAMMHOE 00eCIICUeHUE MOKET ObITh
ABTOMATUYECKH JICAKTHBUPOBAHO U MIEPEUTH B HEpabouee cocTossHue. Bl He OyneTe
nmoty4aTh OOHOBJIEHUS (DYHKIMH M TaHHBIX, eciu [lepron obcmyxuBaHus He OyaeT
npoanex. Iloamucka Ha npouieHne Cpoka MpeoCcTaBICHUs YCIyTH BO3MOXHA B
COOTBETCTBHH C TIOJUTUKOM MOAIEPKKH Symantec, ormyOIMKOBaHHOMU TI0 aJipecy
http://lwww.symantec.com/en/uk/norton/support/technical_support_policy.jsp .

Hacrosimas nuiieH3ust periiaMeHTUPYET UCIOJIb30BaHUE BCEX BHOBD BBHINYIICHHBIX,
nepepaboTaHHBIX, OOHOBJICHHBIX M paclIupeHHbIX Bepcuil [IporpammHuoro obecrneuenus,
KoTopble Symantec MoxkeT Bam npenocraButh. Baiu npaBa u 003aHHOCTH MO OTHOILICHUIO
K IpuMeHeHuto 1anHoro [IporpamMmHoro odecnedyeHus U3nokeHbl Huke. Mckiouenus
BO3MOJKHBI TOJILKO B COOTBETCTBUU ¢ 3MeHeHus MU JlokymenTaruu. Komnanus Symantec
MOXET aHHYJIUpPOBaTh Baiu npasa B ciyyae HapyleHuUs yCIoBUM JIMLeH3MOHHOTO
COIJIAILLIEHUS COTJIaCHO pazjeny 8.

Ha MMPOTAKCHUHA CpOKa IpeaAOCTaBJICHUA YCIIYI' Br1 Mmoxere:

A. Ucnonb3oBath o0y Konuto [Iporpammuoro obecrieuenust Ha 01HOM ycTpoiicTe. Eciu B
JIOKyMEHTaIH1 UK TONOJHUTENIBHON TOKYMEHTALUN, IPEJOCTABICHHONW OQUIIMATIbHBIM
IUCTPUOBIOTOPOM WJIM MOCTABIIMKOM, YKa3aHO OOJIbIIEe YUCIIO KOMUM UM YCTPOUCTB, TO
[TporpammuoOe obecnieueHre MOKHO UCIIOIb30BATh B COOTBETCTBHHU C 3TUMH YKa3aHUSIMH;

B. coznath oHy pe3epBHYIO MM apXHUBHYIO Konuto [IporpaMmHoro obecrieueHus uin
ckonupoBaTh [IporpammHoe obecriedeHne Ha )KECTKHI TUCK CBOETO YCTPOMCTBA U
COXPaHUTb OPUTMHAJ B KAYECTBE PE3EPBHOMN WIIM ApXUBHOMN KOIIUU;

C. ucnons3oBath [IporpammHuoe obecrieueHne B CETH MpH yCIOBHUH, UTO y Bac ecTh
nuieH3noHHas konust [Iporpammuoro odecrieueHus sl KaKI0TO yCTPOMCTBA, KOTOPOE
MO3KeT paborath ¢ [IporpamMmmHbIM 0OecTiedeHHEM B STOH CETH;

D. nepenats Bce cBOM MpaBa Ha ucnosnb3oBaHue [Iporpammaoro obecnedenus,
MIPUOOPETEHHOr0 TOJIBKO HAa (PU3NYECKOM HOCHUTENIE, Ha TOCTOSSHHOM OCHOBE APYroMy
¢bu3nYecKkoMy WM I0PUIMUECKOMY JIUILY, IPH YCIOBHHM, 4TO BbI mepenaere 3TOT HOCUTEINb €
[IporpaMMHBIM OOecrieueHueM, U y Bac He OCTaHeTCsl HU ofHoi konuu [IporpamMmHOro
obecrieyeHus, a moayyaTeiab IPUHUMAET BCE YCIOBUS JaHHOTO JIMIIEH3MOHHOTO
cornameHus. YacTuuHas nepenaya rnpaB B paMKax JaHHOTO JIMIIEH3MOHHOTO COTJIAIIeHUs
3anpemieHa. Hampumep, eciiv B COOTBETCTBUU C JOKyMeHTaluel Bam npenocraBieHo npaBo
Ha UCMOJIb30BaHUE HECKOIBKUX Konuii [IporpamMMHoro obecrneuenus, To J0MycTUMa TOJIbKO
nepezaya rnpas Ha MCIoJIb30BaHUE Beex konuii [Iporpammuoro obecnieuenus. He3upas Ha
BbIIlIECKa3aHHOE, Bbl He MokeTe nepeaBaTh KIHO4H poaykTa 11t [Iporpammuoro
obecrieyeHus, NpUOOPETEHHOT0 Ha (PU3NYECKOM HOCHUTENE, TPETHUM JHIIaM OTAEIBHO OT
Hocurens. Bel He MoxeTe nepenasars [IporpammHoe obecrieueHue U (M) KIOYU
MPOAYKTOB TPETHUM JHIaM, eciu [IporpamMmmHoe obecrieueHue npruooOpeTeHo He Ha
(bu3MYECKOM HOCUTEIE, a TAKKE:

E. Ucnonp3oBats [IporpaMmMmHoe obecrieueHue st yKa3aHHOTO HUKE YhCiIa
JIOIIOJTHUTENLHBIX IT0JIL30BaTEIIEN.

Bbl HEe MOXKETE BBIMOIHATE U pa3peniaTh CICAYIOIINE T1eHCTBUS:



A. Cy6nunen3upoBarts 1r00bie yacTu [IporpaMmmHoro odecredeHus 1 caBaTh X B apeH/y;

B. BBIOTHATH JEKOMIWIALIMIO WK Au3acceMOarpoBanue [IporpaMmmHoro odecrieyenus,
U3MEHSATh €r0, IEPEBOAUTh Ha IPYTUe SI3bIKU, IPEANPUHUMATS JIFOObIE MOIBITKY MOITY4EHHUS
ucxoanoro koxa [IporpamMmmuoro obecnedeHus 1 co3/1aBaTh COOCTBEHHBIE MPOTYKTHI HA
ocHoBe [IporpammHoro obecnedenus, 3a HCKIFOUYEHUEM CIIy4aeB, B KOTOPBIX 3TO Pa3peIIeHO
3aKOHOM;

C. ucnonw3oBath AanHoe [Iporpammuoe oGecnieuenue B chepe MpeIoCcTaBlIeHUs YCIyT, B TOM
YHCIIe B COCTaBE MOCTABIIMKA YCIIYT MM OI0pO 00CITYy)KHBaHUS, a TAK)KE B PEKUME
paszJiesieHrs BpeMeHH;

D. ucnonp3oBaTh HpOFpaMMHOC obOecrevyeHne JTFO0bIM CHOCO6OM, HC pa3spCIICHHbIM JaHHBIM
JIMIIEH3NOHHBIM COTJIAIICHUEM.

2. O6noBnenue Gpynkmuii 1 O6HOBIEHNE TaHHBIX [IporpaMMHOro obecrieueHus:

A. B teuenue Ileprona obcinyxuBanust Bel nmeere npaBo mnosyyaTb HOBble GyHKLIUU
[IporpammHOro obecnedeHus Mo Mepe Ux MyOIUKaIKuy IO YCMOTPEHUIO KOMITAHUT
Symantec. Symantec HenpepbIBHO paboTaeT HaJl MOBBILICHUEM yJ00CTBA U YITy4IlIEHUEM
IIPOU3BOJUTEIIBHOCTH CBOMX MPOJIYKTOB U ycayr. B nensax ontumuzauuu IIporpammuoro
obecrieyeHus: Symantec MOXET, 10 CBOEMY YCMOTPEHHIO, U3MEHSTh U YAAIATh (PYHKIUH
[Tporpammuoro obecnedeHus B 000K MOMEHT BpeMeHH 0e3 IpeIBapUuTeIbHOTO
YBEIOMIICHHSI.

B. IlporpamMMHoe o0ecrieyeHre MOXeT IPUMEHATh IEPUOANYECKH OOHOBIIsIEMOE
COJIEp’)KUMOE, BKJIIOYasi, HO HE OTPaHUUYUBAsACh ATUM, cienyroiee [Iporpammuoe
o0ecrieyeHre: aHTUBUPYCHAsI TPOrpaMMa UCIOIb3yeT OOHOBIISIEMbIE ONUCAHUS BUPYCOB;
MIpOrpaMMHOE 0OecTieyeHue 3aUThI OT MPOTrPaMM-ILIITNOHOB UCIIOJIb3YET OOHOBIIIEMbIE
OIMCaHMs POrPaMM-IINHOHOB; (GYHKIIMS 3aIIUTHI OT CIIaMa MCII0JIb3yeT OOHOBIISIEMbIE
MIpaBWJIa 3alUTHI OT crlama; GYHKIUS GUIbTpaIK BEO-pecypcoB U Mporpamma 3aiiuThl OT
¢ummHra ucrnonb3yroT ooHoBIsieMble ciuck URL; HekoTopble OpaHMayspbl HCIIONB3YIOT
oOHOBIIsIEMbIE MpaBuia OpaHIMay3pa; IPOAYKTHI JIJIsl BBISABIICHUS CIa0BIX MECT B 3alllUTe
UCMOJIb3YIOT OOHOBJIsIEeMbIE JaHHbBIE O TOUKAX YSI3BUMOCTHU; MPOTrPaMMBbl UACHTU(DUKALIMH
Be0-CaliTOB UCIOJIB3YIOT OOHOBIISIEMbIE CITUCKH UCHTU(PHUIIMPOBAHHBIX BEO-CTpaHMUIL; BCE
BMeCTe 3TH OOHOBIIEHHSI Ha3bIBatOTCs «OOHOBICHUAMU JAaHHBIX» (WM «OOHOBICHUSAMU
3aIuTh» WM «OOHOBJICHUSIMU O€30ITacHOCTH»). Bam npenocTaBiseTcs mpaBo Morydarhb
Oo6noBnenus nanubix [Iporpammuoro obecnieuenus Ha npoTsokeHHH Cpoka AecTBUS

YCIIyTH.
3. YcTaHoBKa NMPOJIyKTa; 00sA3aTeIbHas aKTHBAIUS MPOIYKTA!

A. Bo Bpems ycraHoBku [IporpamMmmHOe oOecrieueHue MOXKET YAATUTh WIH OTKIIOYUTh
Jpyrye NpoayKThl, 00ecTieunBarolue 3alIUTy, WU OTAeNIbHbIE PYHKIIUU TaKUX MPOIYKTOB,
€CJTU 3T TMPOYKTHI WK (QYHKIIMH HECOBMECTHMBI ¢ [IporpaMMHBIM 0OeCTICUeHHEM WIIH €CITU
UX OTKJIIOYEHHE YIydlIaeT 001Iyto pyHKIIMOHAIBHOCTh AaHHOTO [IporpamMmmHuoro
obecrieyeHus.

B. B nacrosiem [IporpaMmmMHOM 00ecriedeHnH MOTYT IPHUMEHSATHCS ClIeIaIbHbIe
TEXHUYECKHUE CPENICTBA, HAIIPABJICHHBIE HA ITPEIOTBPALLEHUE HE3aKOHHOTO NCIIOJIb30BaHUs



[TporpammuOro odecnedeHus Wil ucnoib3oBanus IlporpaMmmuoro obecrnieuenus 6e3
nuneH3ud. Bbl 1aete cBoe coryiacue Ha MCIOJIb30BaHUE ITHX Mep /IS 3alUThl OT
IIMPATCKOro KOIMPOBAHUS IPOrpaMMHOro odecneuenust Symantec. Hactosiee
IIporpammHOe oOecrieueHre MOKET COZIEpKaTh TEXHOJIOTUH, Pa3peLIAOIe YCTAaHOBKY
IIPOrpaMMbl TOJIBKO OTPAaHUYEHHOE YUCIIO Pa3 U TOJbKO HA OFPAaHUYEHHOM KOJIMYECTBE
ycrpoiictB. Hacrosiuee JlunensnonHoe cornamenue u IlporpaMmmuoe obecnedenue,
coJiepKaliee TEXHOJIOTUIO PUHYAUTEIBHOTO BBHITIOJTHEHUS TPEOOBAHMIA, MOTYT TOTPEOOBATH
aKTHBALlUU B MOPSIJIKE, YCTAHOBJIEHHOM B JIokyMeHTanMu. B TakoM citydae 10 akTUBalUK
Hacrosuiee [IporpaMMHoe obecrieueHre MOKHO HCII0Ib30BATh TOJIBKO OTPaHUYEHHOE YUCIIO
pa3. s nposepku nojnuHHOCTH [IporpamMmHoro obecneueHus Bo BpeMs akTuBanuu Bam
MOKET OBITh MPEATIOKEHO COOOIUTH 0 MIHTEepHETY yHUKANbHBIN OyKBEHHO-IIM(DPOBOI KO
aKTHBAlMU, cOOTBETCTBYIOUIM [IporpamMmHOMy oOecriedeHn o U KOHUTrypauuu
ycTporicTtBa.  Eciii Bbl He BBIIIOJIHUTE aKTUBALAIO 32 KOHEYHBIN IPOMEKXYTOK BPEMEHH,
yKa3aHHbII B JIOKyMeHTaluu, Wik B COOTBETCTBUM ¢ TpeboBanusiMu [Iporpammuoro
obecnieuenus, To [IporpaMmmuoe obecrieuenue nepecTaHer padboTaTh 10 TEX MOp, IOKA He
OyZeT BBIIIOJHEHA aKTUBALMsI, OciIe 4ero (yHKIMOHAIBHOCTh [IporpamMmmHoro obecrnedyenus
Oyner BoccranosieHa. Ecnu Bam He ynacrest aktuBuposath [IporpaMmuoe obecrieuenue mo
WHTepHeTy Wi HHBIM CIIOCOOOM, NMPEATIOKEHHBIM B IIPOLiecce aKTUBALIMU, 0OpaTUTECh B
Cnyx0y noiepKKu KJIMEHTOB Symantec, ciieyst HHCTPYKLHSIM, IPUBEAECHHBIM BO BpEMs
aKTUBALlUY WIU B CIEAYIOIIEM HUXKE TEKCTE.

4. Texuuyeckas MoJAepiKKa:

HekoTopeie GyHKINN TEXHUYECKON MOAJEPKKU MOTYT MPeA0CTaBIsThes U3 IIporpammuoro
obecrieyeHus. B uncio takux QyHKIMI MOTYT BXOAUTh YaT C ar€HTOM TEXHUYECKOMH
MOAJEPKKH HU/WUITH TIOMOIIb OT TAKOT'O areHTa MyTeM YJaJIEHHOTO JI0CTyIa K KOMIBIOTEPY
(;ro6ast mostoOHas TeXHUYecKas MoJiiep kKa, oka3piBaemas u3 [Iporpammuoro obecnedenus,
Ha3bIBaeTCs B 3TOM JlutieH3snonHoM cornamieHuu "Texunueckoi nmoanepxkoit"). Ecnu
noto0HbIe pyHKIMU TexHuYeckoi MOoAepKKU IpeaaraTcs U Bel pemuny umu
BOCIIOJIb30BAThCS, TO IPUMEHSIOTCA cienytomue yciaoBus. Jlro0as nonodHas TexHuueckas
NOJIIepPKKa MPEJOCTABIAETCS UCKITIOYUTENBHO 110 YCMOTPEHUI0 Symantec 6e3 Kakux-1uoo
rapaHTuii. OTBETCTBEHHOCTH 3 MOJIHOE PE3€PBHOE KOMMPOBAHHUE BCEX JIaHHBIX,
IIPOrpaMMHOTI0 0OecreueHus: 1 MporpaMm nepe rnojsydyeHrueM TexXHUUecKo Mo IepKKH
LenuKoM Joxkutcs Ha Bac. B mpouecce npegocraBinenus TexHnueckol NoaAepK KU
Symantec MOxeT onpeenuTh, YTO TEXHUYECKast MpobiieMa He BXOAUT B cpepy KOMITETEHIIMU
TexHuueckoi moaepKku. Symantec OCTaBIIsIeT 3a cOO0H MpaBoO OTKA3aTh, IPUOCTAHOBUTH
WJIM NIPEPBATH MpenocTaBiieHne TeXHNYeCKON MOANEPKKHU [0 CBOEMY YCMOTPEHHUIO.

5. 'apanTus Bo3BpaTa JieHer B TeueHue mecruaecatu (60) nueit:

Ecnu Bul siBisieTech nepBOHaYaIbHBIM JIMIIEH3MATOM HacTosme konuu [I[porpamMmMHoro
o0ecriedeHurs 1 1o Kakoi-1r00 MPUYMHE HEe BIIOJIHE UM YAOBIETBOPEHBI, TO B TEUCHUE
mectuaecsaT (60) aHel ¢ MoMeHTa ero npuoOpeTeHust Bol MoxkeTe npekpaTUTh €ro
UCIOJIb30BaHKE, 00paTUThCS B CiIy)k0y Symantec Customer Service ¢ TOMOIIbIO KOHTaKTHOM
nH(popManuu, ykazanHoi B paznaene 10 nHacrosmiero JIMIIEH3MOHHOTO COTJIAIICHHS, H
MOJIYYUTh CBEJICHUSI O BO3BPATE CPEJICTB, a TAKIKE BEPHYTh CPE/ICTBA, YIUIAUCHHBIE 3a
[IporpammHuoe obecrieuenre. 3a HCKITIOYEHUEM CiTydaeB, kKoraa [I[porpaMmMmHaoe obecrieueHne
uMeeT nedekThl, Bel caMocTosATENbHO BO3MEIIaeTe CTOMMOCTh Bo3Bpata [IporpammHoro
obecrieuenus B Symantec, B TOM 4uciie Bce TpuMeHuMbIe Hastoru. Ecnu Bel siBnsieTech
noTpeduTeneM (To €CTh MPUMEHsIETe TPOrpaMMHOE 00eCTIedYeHIE B TINYHBIX,



HEKOMMEPUYECKHUX IEJISX U He JICWCTBYETE B CBOMX MJIM YbUX-ITMOO €IIe JEIOBIX, TOPTOBBIX
nuu npodeccuoHanbHBIX HHTEpecax (B nanpHelmeM "[lorpeduTens')), To 3TO orpaHuyYeHNe
He 3aTparuBaeT npasa [lorpeburens, mpegocraisieMble BaM 1o 3aKoHy.

6. OTBETCTBEHHOCTH Iepe]] OM3HEC-KIMEHTAMU:

Ecau Ber sBiserecs [loTpeburenem, To B OTHOIICHUH Bac He ACHCTBYET clieayroriee
noyioxkenue ganHoro Pasznema 6. Mudopmanus mis [otpedureneit npuseneHa B Pazaene 7.

Ecnu Bl siBisierech OM3HEC-KIMEHTOM (TO €cTh ucnoiib3yete [Iporpammuoe obecnieueHre B
JIETIOBBIX, TOPTOBBIX HJIA PO ECCHOHAIBHBIX IENSIX (B JaJIbHEHIIEM "OU3HEeC-KIMEHT")), TO
B OTHOILIECHUH Bac nieficTByeT cienyromiee moyokeHue Januoro Pasniena 6 (BHe 3aBUCUMOCTH
OT TOTO, NPHHsUTH J11 Bl [IporpamMmmHoro obecrieueHwue).

A. Symantec rapanTupyeT oTcyTcTBHE AePeKTOB Ha HocuTene ¢ [IporpaMmmHbIM
obecrnieueHreM, U3rOTOBJICHHBIM Symantec, B TeueHue mectuaecsatu (60) qHel ¢ MOMeHTa
nocraBku [Iporpammuoro obecnieuenus. B ciydae oOHapykeHus 1eeKToB KOMITaHUS
Symantec o cBoeMy YCMOTPEHUIO JTHOO0 3aMEHHT JePEKTHBIM HOCUTEIh, BO3BPALICHHBIN B
MePHOJ] TAPAaHTUHHOTO CPOKa, TMOO BO3MECTHUT yIutaueHHbIe 3a [IporpaMmmHoe obecrieueHue
cpeactBa. Komnanus Symantec He rapanTupyeT cooTBeTcTBHE [IporpaMMuoro odecneueHust
Bamum tpeboBanusm, a Takxke Oecriepedoiinyro 1 6e301mrd0uHy0 paboTy JaHHOTO
[IporpammHuoro obecreueHus.

B. B TOU CTEIIEHH!, B KOTOPOM 3TO PA3PEIIEHO JEUCTBYIOILNM
3AKOHOJJATEJIbCTBOM, [IPUBEJIEHHA 5 BBILIE TAPAHTUS SIBJISIETCS
UCKJIIOYUTEJIBHON U 3AMEHSET BCE JIPYTUE TAPAHTUU, KAK SIBHBIE, TAK
U IIOIPA3YMEBAEMBIE, B TOM YUCJIE [TOJJPA3YMEBAEMbBIE TAPAHTUU
[IPUEMJIEMOI'O KAYECTBA U ITPUT'OJJHOCTU JJIs1 IPUMEHEHUS B
KOHKPETHBIX LEJISIX. SYMANTEC HE ITPEJIOCTABJISIET HUKAKUX
TAPAHTUU HEHAPYIIEHU S IIPAB HA UHTEJUJIEKTYAJIBHY1O
COBCTBEHHOCTHS.

C. B TOH CTEIIEHH, B KOTOPOM DTO PA3PEIIEHO JENCTBYIOIUM
3AKOHOJIATEJILCTBOM, KOMITAHMS SYMANTEC 1 EE JIMIIEH3MAPEI HU TTPH
KAKHX OBCTOSITEJIbCTBAX HE HECYT OTBETCTBEHHOCTbD IIEPEJ] BAMU (3A
XAJIATHOCTD, TIO KOHTPAKTY WJIN MHBIM OEPA30M) 3A YITYIIIEHHYIO
BBIT'OJ1Y, IIPUBbLJIb, JEJIOBBIE KOHTPAKTHI, OXKUIAEMBIE CBEPEXXEHIS,
JIMBO 3A TIOTEPIO UJIM ITOBPEXIEHUE JJAHHBIX B PE3YJIbTATE
UCIIOJIb30BAHMA NJIM HEBO3SMOXKHOCTHU UCIIOJIb30BAHU A
[TPOI'PAMMHOI'O OBECITIEYEHHU S, A TAK)XXE 3A ®AKTUYECKHE, [TOBOYHBIE,
KOCBEHHBIE 1 AHAJIOTMYHBIE YBBITKU, JAXE ECJIM KOMIIAHUHA
SYMANTEC BbIJIO U3BECTHO O BO3MOXXHOCTH ITOJIOBHBIX YBEBITKOB.

D. HU TTPU KAKUX YCJIIOBUAX MEPA OTBETCTBEHHOCTU KOMITAH1
SYMANTEC WIN EE JIMIEH3UAPOB HE BY/JIET ITPEBBIIIIATE CTOUMOCTD
[MTPOI'PAMMHOI'O OBECIIEYEHHM L.

E. Symantec HeceT OTBETCTBEHHOCTSH Tiepe] Bamu 63 BCSIKUX orpaHUYEeHH B cirydae (a)
Bareii cMepTH WM ITOJTyYeHHSI TPABM B pe3yJsibTaTe XalaTHOCTH Symantec miu (b)
HaHECEHMsI YOBITKOB WJIH yIIepOa B pe3ynbTaTe MOIMIEHHUYECKHUX JEHCTBUN Symantec.



F. Hacrosiee JluiieH3noHHOE COTUIallieHrue MPEACTABISIET COOOM MOTHOE COTJIAllICHUE,
3aKiIoueHHoe Mexay Bamu u Symantec no otHomenuto k [Iporpammuomy obecriedenuto, u:
(1) 3ameHsieT Bce MpenblIyIie Wik OJTHOBPEMEHHbIE YCTHBIC U MMCbMEHHBIC
JIOTOBOPEHHOCTH, MPEAJIOKEHUS U TPECTaBICHHUS, OTHOCSIINECS K IIPEAMETY COTJIAIICHUS
(32 MUCKITIOYEHNEM HCKXCHHBIX TPEACTABICHUH); a Takke (i1) IMEeT MPEUMYILEeCTBO HaJl
JO0OBIMU TPOTUBOPEYAILIUMU €MY WJIH TOTIOJHUTEIbHBIMU YCIOBUSIMHU, OTOBOPEHHBIMHU B
TOOBIX CCBHUIKAX, 3aKa3ax, MOATBEP)KACHHUIX MM B JPYTUX aHAIOTUYHBIX CpeIcTBaX oOMeHa
nHpopMalren MeXTy CTOpOHAMH.

7. OtBercrBeHHOCTH nepen [loTpeOuTensamu:

[Tonoxxenus pazaena 7 oTHOcATCS TOAbKO K [loTpeOurensim. BHuMaTenbHO 03HAKOMBTECH C
HuMH. Pa3nen 7 He OTHOCUTCS K OM3HEC-KIMEHTaM.

A. Symantec HeceT OTBETCTBEHHOCTb Iiepel Bamu 6e3 BCAKMX orpaHHMuYEHHi B citydae (a)
Barmeii cMepTH WM ITOJTyYeHHSI TPABM B pe3yJsibTaTe XalaTHOCTH Symantec miu (b)
HaHeceHUs YOBITKOB WM ylepOa B pe3ysbTaTe MOIIEHHUYECKUX JeicTBuil Symantec.
Symantec He penocTaBiseT HUKAKUX rapaHTuil B oTHoleHuu [IporpaMMHoro obecrneuenus,
Kpome onucaHHbIX B Pa3znene 5 u nmpenocrasisiembix Bam kak [Torpeburento.

B. B oTHOmEHNN npeapayIiero nonoxenus nanHoro Pazaena 7, komnanus Symantec He
HECeT HUKAKOH OTBETCTBEHHOCTH Tiepes] Bamu 3a o0bie YOBITKH, KOTOPBIE HE SBIISIOTCS
OUYEBH/IHBIM CJICJICTBHEM HAPYIIECHUS JOTOBOPA CO CTOPOHBI Symantec mociie BCTYIUICHUS B
cuity nanHoro Jlunensuonnoro cornamenusi. Kak [Torpeburens Bol 1omkHBI HCHIOTB30BaTh
[TporpammHuoe obecrieueHre B HEKOMMEPUYECKHX LIEsAX. B CBSA3M € 3TUM KOMIaHUs
Symantec He A0 KHA HECTH OTBETCTBEHHOCTH Nepe]l Bamu 3a ynylieHHbIe BBITOAY,
MPUOBLIL, OKUIaEMbIE COEpEKEHN S, KOHTPAKTHI M BPEMS B PE3YJIbTATE UCTIOIB30BAHUS WIIH
HEBO3MOXKHOCTH HCTob30Banus [IporpaMMHOro odecnedeHus.

C. Mbl HaCTOATENBHO PEKOMEHIYEM PETYISIPHO CO3aBaTh PE3EPBHYIO KOIIHIO CBOUX
JAHHBIX.

D. Bo Bcex ciydasix Bbl HeceTe 0TBETCTBEHHOCTb 3a YMEHBIIEHHUE YOBITKOB.
8. [IpaBuna skcnopra:

Be1 noareepkaaere, uro IIporpaMmHoe obecniedeHne, a Takke CBA3aHHbIE TEXHUUECKUE
JaHHBIE U YCIIYTH (B AalibHeleM — «PerynupyemMble TEXHOJIOTUN) MOTYT MOAYUHATHCS
3akoHaMm umnopTa u skcropra CIIA, B vactHocTH «U.S. Export Administration Regulations
(EAR)», a Takke 3akOHaM CTpaH, B KOTOPbIE MPENoIaraeTcsi 3KCHopTUPOBATh HIIN
pesKcropTUpoBaTh Perynupyemsie TeXHOJIOTHU. BBl cornamaereck BBITOTHATH TPEOOBAHUS
BCEX CBSI3aHHBIX 3aKOHOB M HE HKCIIOPTUPOBATh Perynupyembie TEXHOIOTMH B HapylIEeHHE
3akoHonatenbcTBa CLIIA, B 3ampelieHHbIe CTpaHbl, a TAKXKE MepelaBaTh UX OpraHu3alusIM 1
YaCTHBIM JIMIaM, KOTOPbIE 0053aHbl MOTY4aTh JUIEH3UIO Ha SKCIOPT WJIH JIpyroe
MIOATBEPKIEHUE CO CTOPOHBI rocyzapcersa.  Bcee nmpoaykTsl Symantec 3anpereHo
AKCIIOPTHUPOBATH WK peakcriopTupoBaTh B CeBepHyto Kopeto, KyOy, Upan, Cuputo u Cynas,
a TaK)Ke BO BCE CTPaHbl, 10 OTHOLIEHUIO K KOTOPBIM IPUMEHEHBI COOTBETCTBYIOIIHE
toprossle cankiuu. B COOTBETCTBUU C 3AKOHOJATEJIBCTBOM CHIA,
NCIIOJIb30BAHHUE INPOAYKTA SYMANTEC B CBA3M C JIIOBbBIMU
OIIEPAIIAAMMU, BKJIIOYAS, HO HE OT'PAHUYUBASACDH OTUM,



INPOEKTUPOBAHUE, PASPABOTKY, IPOU3BOACTBO, U3YYEHUE NJIN
HUCIIBITAHUE XUMHNYECKHUX, BUOJTOI'MYECKHUX NJIN AJEPHbBIX
MATEPHAJIOB, INBO PAKET, BECIIMJIOTHBIX YCTPOMUCTB WJIA CUCTEM
KOCMMYECKOI'O 3AIIYCKA, CIIOCOBHbBIX JOCTABJIATH OPYKHUE
MACCOBOI'O TIOPA’KEHU S, 3BAITPEIIIEHO.

9. OO01ME TOJIOKEHHUS:

JeiicTBre HacTosuero JIMIEH3MOHHOTO COrJIalleHUs PEryJIUpyeTcsl 3aKOHOAATEIbCTBOM
AHrnuu u Yainbca. J[anHoe JIMEH3MOHHOE COrJIallieHre HE OTMEHAET Baiuu npasa B paMKax
TEKYIIIET0 3aKOHOJATeNIbCTBA O 3alUTE MPaB MOTPEOUTENEH U MECTHBIX 3aKOHOB, KOTOPHIE
MOTYT HE YUYUTBIBATHCA KOHTPAKTOM. JleiicTBHE HAacTOsIErO JIMIIEH3MOHHOTO COTJIallEHUs
MpephIBaeTcs Mpu HapyleHuu Bamu 11100bIX OTOBOPEHHBIX B HEM YCIIOBUH, MOCIE 4ero Bl
JOJDKHBI TIPEKPaTUTh padoty ¢ [IporpaMmubiM obecrieueHreM u JlIokyMeHTaIue u
YHUUTOXUTH Bce nMeromuecs y Bac konuu. OTka3 OT rapaHTHH U OrpaHUYEHUE
OTBETCTBEHHOCTH OCTAIOTCS B CHJIE U MOCIIE IPEKPALLECHHS] IEUCTBUS COTJIAIICHMS.
N3menenus B HacTosee JIMeH3noHHOe CoraiieHue MOTYT ObITh BHECEHBI HCKITIOUUTEIHHO
JlokyMeHTaIe uiu NMCbMEHHBIM IOKYMEHTOM, oanucaHHbiM Bamu 1 Symantec.

10. Symantec Customer Service:

Bonpockr 0THOCHTENBHO TaHHOTO JIMIIEH3MOHHOTO COTJIAIICHUS U JIFOOBIC IPYTHE BOIIPOCHI
MO’KHO HAIpaBJIsATh B KOMITAHUIO Symantec 1o aapecy: (i) Symantec Consumer Support, PO
Box 5689, Dublin 15, Ireland uu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde,
NSW 2113, Australia, a Takke 3a/1aBaTh Ha B€O-CTpaHUIIE TTOAJACPKKH TS
COOTBETCTBYIOIIEH CTPaHbI UM PErHOHA, aJ[pec KOTOPOil MOXKHO y3HAaTh Ha BeO-caiiTe
http://www.symantec.com/globalsites/index.jsp.

11. MexnyHapoaHble KOMMEPYECKUE YCIOBHUS:

Ecim Bor MIPUHUMACTEC YyCJIOBHUA .HI/IIIGH?;I/IOHHOFO CorJIaliICHUA JJId ACJIOBBIX, TOPIrOBbIX HUJIN
npo¢ecCHOHATIBHBIX LeNeH, TO eCTh sSBIIseTeCh OM3HEC-KIMeHToM, To [IporpaMmMHuoe
obecrieueHne TocTaBIsieTcss TOUKoi moctaBku Symantec ExWorks (EXW) (ICC
INCOTERMS 2000).

JOINOJIHUTEJIBHBIE IMTOJIOXKEHUSA U YCJIOBUSI. Hcnonb3oBaHue HACTOSIIETO
MIPOrPaMMHOT0 00ecreueHus MOAYMHSIETCS PUBEICHHBIM HIKE TTOJI0KEHUSM U YCIIOBUSM B
JIOTIIOJIHEHUE K PAHEE OIUCAHHBIM.

12. OGecnieuenne KOHPUICHIINATHHOCTH; 3alUTa JTaHHBIX:

Bpewms ot Bpemenu [Iporpammuoe oGecrieueHrne MoKeT COOUpaTh B yCTPOUCTBE, B KOTOPOM
OHO YCTaHOBJIEHO, CJIEIYIOIIYIO HH(OPMAIIHIO:

- HWudopmarus o moTeHIMATBHBIX yrpo3ax Oe3onacHocTH, a Takke URL nocenieHHbIx BeO-
caiiToB, KOTOpBIE paccMaTpuBatoTcest [IporpaMMHBIM oOecriedeHneM Kak NOTEHIIHAIBHO
MoteHHnyeckue. Agpeca URL Moryt copepkarh TUUHbIE UIEHTU(HUKALNOHHBIE TaHHBIE,
KOTOpPBIE BpPEIOHOCHBIE BEO-CalThI MbITal0TCs coOpaTh 0e3 Baiero pazpemenus. Ota
nHpopManus codupaercs komnanuel Symantec ¢ 11e1b10 ooecrieueHus GyHKITMOHATBHOCTH
MIPOrPaMMHOT0 00ecreueHus, a TAK)KE OLIEHKU U U YITYYIICHUS BO3MOKHOCTEH MPOIYKTOB



Symantec 1o oOHapYKEHHUIO 3JI0HAMEPEHHBIX JCUCTBUN, TOTEHIIUAITBHO MOIICHHHYECKUX
Be0-caiiToB U Ipyrux yrpo3 0ezonacHoctu npu padbote B UHTepHere.

- Anpeca URL moceniaemMbix Be0-CalTOB, a TAKKE KIIOUEBBIE CIIOBA VIS TIOMCKA U
pe3yIbTaThl MOUCKA, TOIBKO ecii BKIoueH Moayib Norton Safe Web. Dta undopmanus
UCIOJb3yeTcsl KoMIaHuen Symantec Juis Lesei 3aIiuThl, a TAaKXkKe Ul OLIEHKU yrpo3 U
PHCKOB, CBSI3aHHBIX ¢ BeO-caiiTaMu, U BRIPAOOTKH PEKOMEHIAIMH 110 IEHCTBUAM Nepes] UX
IIOCEIIEHUEM.

- Hcnonusiemble (aiiabl 1 Gailssl ¢ HCIOTHIEMbBIM COJIEPKUMBIM, a TAKXKE T€, KOTOPbIE
ObUIN UIEHTU(PULUPOBAHBI KaK NOTEHIIMAIBHO BPEJOHOCHBIE, BKIIOYas HHPOPMALUIO O
JCWCTBUSX, BBIMOIHAEMBIX TAKUMH (paiiilaMu Ipu YCTaHOBKE.  DTH (ailsibl epeaaroTces
KOMIaHUU Symantec ¢ HIOMOIBIO0 aBTOMaTHYECKON (DYHKIIMU OTHPAaBKHU HHGOpMALIUU
[IporpamMmHuoro obecnieuenus. CoOpaHHbIE (Qailiibl MOT'YT COJEPKATh JINYHBIE
UACHTU(UKALIMOHHBIE JaHHBIE, COOpaHHbIE BPEJOHOCHBIMU ITporpaMmamu 0e3 Bariero
paspemrenus.  Takue ¢ailyibl coOnparoTcss KOMIaHUeH Symantec TOJIBKO C IEIbI0
YJIy4LIUTh BO3MOXKHOCTH IIPOAYKTOB Symantec 110 BBISIBJICHUIO 3JI0HAMEPEHHBIX JIE€HCTBUN.
JlanHyro QyHKIIHIO aBTOMAaTUYECKOH mepenayn HHPOPMALUU MOKHO OTKIFOUUTH ITOCIIE
YCTaHOBKH, BBIIIOJIHUB UHCTPYKIIMH, IPUBEACHHBIE B JJOKyMEHTallUN 110 KOHKPETHOMY

MPOJYKTY.

- WMs1, npucBOEHHOE YCTPOMCTBY B XOJ€ €TI0 HAYAJIbHOM HACTPOUKHU. Ecim 310 HMs
MOJIy4€HO, TO OHO OyJIeT HCMOIb30BaHO Symantec B Ka4YeCTBE UMEHU YUETHOMN 3allUCU 3TOTO
YCTPOKMCTBA, B COOTBETCTBUM C KOTOPOW BBl MOKeETE 1MOIydaTh JOMOIHUTENBHBIE YCIYTH
W/WIIM UCTIONB30BaTh onpeaenaeHHble GyHkiuu [Iporpammuoro odecreueHus. Bsl MOxeTE
W3MEHUTH UM YUETHOM 3aMKCH B JIFOOOW MOMEHT Tociie yctaHoBku [IporpaMMHoro
obecrieyeHus (PEKOMEHYETCsI BHITIOJIHUTD 3Ty ONEpaluio).

- CBeneHus 0 COCTOSIHUHU, OTHOCSIIMECS K YCTaHOBJIEHHOMY dK3eMIuisipy [Iporpammuoro
obecrieyeHus U ero padore. O1a HHPOPMaLIKs YKa3bIBaeT KOMIAHUK Symantec, yCIEIHO JIT
BBITNIOJIHEHA ycTaHOBKa [IporpammHoro odecneueHyst 1 BOZHUKAJH JIM OLIMOKYU B paboTe
ITporpammuoro obecnedenusi. CBeieHUsI O COCTOSSHUM MOTYT COJIEpKaTh JIUYHYIO
UJCHTU(PUKAITMOHHYIO HH(POPMAIUIO TOJIBKO B TOM Cllydae, €clid Takas HHpopMaius
BKJIFOYEHA B UM (Daiiina wiv manku, yyacTByromel B yctaHoBke IIporpaMmmuoro
oOecnieueHus win Juist koropoit [IporpammHoe obecnieueHre 0OHapPYKUIIO OLINOKY.
CBezieHHs O COCTOSIHUM COOMparoTcst KoMIaHuel Symantec B LENIAX OLEHKH U MOBBIIICHUS
MIPOU3BOINTENILHOCTH MPOAYKTa Symantec ¥ BEpOSTHOCTH YCIIEIIHOW yCTaHOBKH. Symantec
TaKKe MOXKET UCIOJIB30BATh ATY HH(OPMAIIHIO [T YIyUIIEHUS CBOUX BEO-CTpaHUII.

- Hudopmarus, conepkaasicss B COOOIEHHUIX AEKTPOHHOM MOYThI, OTIPABISEMbIX IPU
yaactuu [IporpammHaoro odecreueHus B Symantec, ¢ elbi0 HASHTU(PUKAIINY CTIaMa WITn
JIOXKHBIX CITy4aeB UIACHTH(PHUKAIMY cllaMa. DTH COOOIICHHUS JIEKTPOHHOM IOYTHl MOTYT
COJIepPIKATh JINIHYIO HICHTH(PHUKAIMOHHYIO HH()OPMAIMIO M OHH MOTYT OBITH OTIIPABIICHBI B
KOMIaHHI0 Symantec TOJIBKO C pa3pelieHus MoJIb30BaTeNsl, HO OHU He OYIyT OTHPaBIAThCS
aBTomMatuyecku. Eciu nmonb3oBaTens OTIpaBIIsieT 3TH COOOLIEHHS B KOMITaHHIO Symantec,
TO KoMNaHus Symantec OyJIeT UCIOIb30BaTh UX TOJBKO B LENAX YIYUIICHUs PACIIO3HABAHUS
cIlama C MOMOIIBIO TEXHOJOTHI Symantec 3aluThl OT cramMa. Symantec He CBSI3bIBAET ATH
¢aiinel ¢ kKakoi-1100 mpoyelt TMYHOM nAeHTU(UKATMOHHON HH(pOpMaIUei.



- B oruer BriO9aeTcs nHpopmaius, KOTOPYIO MOIb30BATENb Pa3peniacT OTIPABUTH B
KoMIaHuio Symantec, koraa B [IporpaMMHOM oOecrieueHnn BO3HUKAET Herodaaka. JT1a
nH(OpMAIIHUSI OTHOCUTCS K COCTOSIHHIO Kak [IporpaMMHOTo oOecreueHusi, Tak U yCTPOCTBa
M0JIb30BAaTeNsl HA MOMEHT OOHapy»keHus Henonaaku [Iporpammuoro obecriedeHus.
Nudopmanus 0 COCTOSHUN yCTPOKCTBA TOJIB30BATENSI MOXKET BKJIFOYATh CUCTEMHBIH SI3bIK,
CTpaHy U JOKallb, a TAK)KE BEPCHIO ONEPALIMOHHOM CUCTEMBI JJI YCTPOMCTBA, CIIUCOK
paboTaroX Mpo1IeccoB, HHPOPMALUIO 00 UX COCTOSTHUH U TPOU3BOJUTEIBHOCTH, a TAKXKE
naHHbIe U3 (aiI0B WM MAMOK, OTKPHITHIX HA MOMEHT OOHAPYKEHHsI HETIOJIaIKH
[TporpamMmMHuoro obecnieueHus. ITa HHOOPMAIHSI MOKET COJIEPKATh JTHUHYIO
UICHTU(PHUKAITMOHHYIO HHPOPMAIUIO B TOM CiIy4ae, ecii Takas HH(popmalus BKIIOUYEHa B
uMeHa (ailyIoB WK MAnoK, OTKPBITHIX HA MOMEHT OOHapyKeHUs Henoaaku [IporpammHOro
oOecniedenus. Jta nHGOpMAIUs MOXKET ObITh OTHpaBIcHa B KOMIIAHUIO Symantec TOJIbKO C
pa3pelleHus N0Jb30BaTeNsl, HO OHA HE OyJIeT OTHPABJIATHCA aBTOMaTUYECKU. OTa
uHpopmanusa cobupaercs KoMnanueit Symantec B LeNsIX yCTpaHeHHs] OOHAPY>KEHHOM
HEMOJIAJKH! U TMOBBIIICHUS TPOU3BOIUTEIILHOCTH MTPOAyKTa Symantec. DTa HHPOpMAIUs HE
CBSI3BIBACTCS C KAaKOM-TMOO0 TMYHON UASHTH(PUKATMOHHON HHPOpMAITHEH.

- IP-agpec u/unu MAC-anpec kommprorepa u ID crucTeMbl KOMITbIOTEPa, HA KOTOPOM
YCTaHOBJICHO IPOTpaMMHOE oOecrieueHre. ITa nH(GOPMAIHS UCTIOIB3YETCs JUIS
obecrieuenust GyHKIMOHUPOBaHUs [IporpaMMHoOro odecrieyeHus 1 sl aIMHHUCTPUPOBAHUS
JIMLEH3UH IPOYKTA.

- Z[pyra;l o61ua$1 CTaTUCTHYCCKas I/IHq)OpMaLII/IH HCITOJIB3YECTCH IIPU aHAJIN3C IIPOAYKTa, a
TAKKC JJIA YIYUHICHUS €0 XapaKTCPHUCTHUK.

Ecimm nndopmanus sBHBIM 00pa3oM He ITOMEYCeHA KaK HeoOs3aTebHasl, TO YKa3aHHAs BBIIIIC
coOpanHas nHdopmanus HeoOxoauMa amsi odecrieueHrs QyHKIIMOHATBHOCTH MTPOTYKTOB
Symantec.

WNudopmanus moxet ObITh nepeaHa Ha npeanpusatus Symantec B CILIA u apyrux crpanax,
B KOTOPBIX IPUHATHI MEHEE CTPOTHE 3aKOHBI O 3aIUTE JaHHBIX, YEM B PETHOHE, B KOTOPOM
Be1 HaxoauTecs (Bkitoyast ctpansl EBponeiickoro Coro3a), ¥ K Heif MOT'YT IOJIy4aTh JOCTYII
COTPYIHUKHU WM MOAPSAUYMKH Symantec HCKIIOUUTEIbHO Ul OTOBOPEHHBIX BhIlIe 1ieneil. C
3THMH K€ LEJISIMU K 3TOH HH(POPMALIUU MOTYT MTOJYYUTh JOCTYI apTHEPHI U MOCTABIIUKH,
neiictByroiue oT uMeHu Symantec. Kommanust Symantec npuHsijia Mepbl, 00ecrieqrBaronme
COOTBETCTBYIOLINH YPOBEHb 3aLIUTHI B CIIydae nepeiaud COOpaHHBIX JTaHHbIX.

B cooTBeTcTBHH C IENCTBYIOIIMM 3aKOHOAATEIBCTBOM KOMITAHUS Symantec OCTaBJIsIET 3a
co00if MpaBo COTPYAHUYATH CO BCEMH IOPUIUUECKUMH U UCIIOJIHUTEIbHBIMU OpraHaMu U
OTBEUaTh Ha NIPAaBUTEIILCTBEHHBIE 3aIIPOCHI, CBA3AHHBIE C UCII0JIb30BaHNEM Bamu aToro
[IporpamMmMHuoro o6ecrnieuenus. Tem cambiM KOMITaHUs Symantec MOXKET NMPEAOCTaBUTh
JOKYMEHTHI U HTH(POPMALIUIO B CBSI3U C CYJeOHBIMU OCTAHOBJICHUSMH UJIH TPOYUMHU
npoueaypamu obecriedyeHus: 3akoHHOCTU. C 1eNbI0 pacIpOCTpaHEHUs CBECHUH,
MTO3BOJISIFOIIMX BBIABIIATH U IIPEJOTBpAIIaTh yrpo3sl B IHTEpHETE, Symantec MokeT
repeiaBaTh ONnpeAeeHHYI0 HH(POPMAIIHIO UCCIeA0BaTENbCKUM OPTaHU3alUsIM U JPYTUM
MOCTaBIIMKaM, pa3pabaThIBAIOIIMM IPOrpaMMHOE 0OecrieueHre CPeACTB OpraHu3aluu
3alUThL. Symantec MOXKET TaKKe HCI0Ib30BaTh CTATUCTUUECKHUE JaHHbIE, CO3/TaHHbIE Ha
OCHOBE COOpaHHOW MH(POPMALIUH, TIPH OTCICKUBAHUH U MTYOJTUKAI[MM OTYETOB IO PUCKaM B
obnactu obecrieuenus 6e3onacHoctu. Mcnonb3ys nannoe [Iporpammuoe o6ecrieuenue, Bor



HOJTBEPKAAETE U COMVIAIIACTECH, YTO Symantec MOXKET COOUPATh, IIepeiaBaTh, COXPAHSATH,
pacrpoCcTpaHATh U aHATU3UPOBATh TAKyt0 HH(OPMAILIMIO B YKa3aHHbBIX BBIIIE LIETAX.
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