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BHAMAHUE! TEPEO HAYAIIOM PABOTbl C OAHHbIM MPOrPAMMHBLIM OBECIEYEHMEM
BHUMATEJIbHO O3HAKOMBLTECbL C YCNOBUAMWN HACTOAWENO JMUEH3NOHHOIO
COMALWEHVA («<JIMUEH3VMOHHOE COITIAWLWEHME»). SYMANTEC CORPORATION, ECJIN Bbl
HAXOOWUTECb B AMEPUKE, INBO SYMANTEC ASIA PACIFIC PTE LTD, ECJI Bbl HAXOOUTECH B
ASNATCKO-TUXOOKEAHCKOM PEIMMOHE UMW AMNOHUN, NINBO SYMANTEC LIMITED, ECJIN Bbl
HAXOOWTECb B EBPOIE, HA BJIIMXKHEM BOCTOKE WM B A®PUKE (OANEE "SYMANTEC")
FOTOBbI MPEOOCTABUTL NIMUEH3MIO HA UCMOJIbSOBAHME HACTOALLEIO NPOrPAMMHOIO
OBECTIIEYEHMA BAM KAK ®N3MYECKOMY nNULY, KOMIMAHUW U IOPUONYECKOMY nNNLY
(OANNEE "Bbl" I "BALWI" B PA3NNYHbLIX TMAOEXAX), KOTOPOE BYOET WCIMOJIb3OBATb
NMPOrPAMMHOE OBECIEYEHME TOJIBbKO MPW TOM YCIOBWK, YTO Bbl NMPUHUMAETE BCE
MNOJIOXKEHNA HACTOALWENO JIMUEH3NMOHHOIO COIMALLEHUA. HACTOAWMN OOKYMEHT
MPELOCTABNAET COBOW OBA3ATENBbHbIV K MCMONHEHUIO KOPUOWYECKUIA JOFOBOP MEXAY
BAMAU N SYMANTEC. BCKPbIBAA YMNAKOBKY MPOOYKTA UNU CPbIBAA C HEE TMEYATb, A
TAKXE HAXUMAA KHOMKY «A COIMMACEH» UKW «dA», NINMBO BbIPAXKAA CBOE COITIACUE
APYITMM CrNOCOBOM [P YCTAHOBKE WK  3ArPY3KE JAHHOIO TMPOIMPAMMHOIO
OBECIMNEYEHUA, Bbl TEM CAMbIM NMPUHUMAETE YCNOBUA, N3NOXEHHBIE B HACTOALLEM
COMALUEHUW. ECIIN Bbl HE COIIACHbI C YCNOBUAMN HACTOALLENO COITIAWLEHUA, TO
BbIBEPUTE «A HE NPUHUMALIO YCNOBWA», «HET», «3AKPbITb OKHO» JINBO BbIPASUTE CBOE
HEMPUATWUE YCNOBWA COMMAWEHUA OPYITMM CMNOCOBOM, HEMELMEHHO MPEKPATUTE
MCMONb3OBAHUE MPOrPAMMHOIO OBECMEYEHWNA W B TEYEHVE WECTUAECATW (60) OHEW
C DOATbl MPUOBPETEHMA OBPATUTECH K TMOCTABLUMKY WM B CIY>KBY NOOOEPXKN
3AKA34YMKOB ®NPMbl SYMANTEC TO AAPECY W3 PA3OENA 11 HACTOAWEIO
NWLEH3VMOHHOIO COIMMALWIEHMA 3A WMHOOPMALIMEM O TOM, KAK MOXHO BEPHYTb
CPEACTBA, YIMJTAYEHHBIE 3A 3TO NPOMPAMMHOE OBECIEYEHUE.

1. NnueHsus:

lMporpamma (BkMOYas Bce CONYTCTBYHOLUME KOMMOHEHTbI WM YCIyrM) M OOKyMeHTauus (Bkmoyarowas
yrnakoBky npoaykta) (B ganbHenwem — «[okymMeHTauusa»), nocTaBnsemMble C STOW nuueHsunen (B
danbHevweMm — «lporpammHoe obecneyeHne»), ABNANTCA COOCTBEHHOCTBIO KOMMaHMM Symantec vnm
ee NMUEeH3napoB U 3aluuilleHbl 3akoHOM 06 aBTopckux npaBax.  [aHHoe [MporpammHoe obecneveHuve
ocTaeTcd B COOCTBEHHOCTM KOMMaHuu Symantec, HO Mocne MpUHATUS YCNOBWUIA HacTOSALLEero
NuueHsnoHHoro cornaileHns Bel nonyyaete onpedeneHHble npaBa Ha ucnonb3oBaHue [MporpammHoro
obecrneyveHus B TeyeHne nepuopa obcnyxmsaHusa. BHe 3aBMCMMOCTM OT Konm4yecTBa KOMWW, KOTOpble
Bam paspeweHo wcnonb3oBatb B COOTBETCTBUM C nyHkToM 1.A HacTtoswero JlMueH3noHHoro
cOornalleHnsi, CpoK MNpedoCTaBneHust YCMyrM HavvHaeTcs C AdaTbl MepBOHa4YanbHOM  YCTaHOBKM
MporpammHoro obecneyvyeHnss 1 ANUTCH B TeYeHMe BPEMEHW, OroBOpPeHHOro B [JokymeHTauuw, nmbo B
OOKYMeHTax, nepefaHHbix oduumanbHbIM ANCTPUOLIOTOPOM MMM pacnpocTpaHuTenem, y KoToporo Bbl
npuobpenn MNporpammHoe obGecnedveHue. Mo 3aBepweHun lNepuoga obcnyxmBaHUs NPOrpamMmHoe
obecrneyveHre MoOXeT ObITb aBTOMaTUYeCKN AEaKTMBMPOBAHO M NepenTn B Hepaboyee cocTtosHue. Bbl He
O6ynete nonyyaTb O6HOBNEHUS PyHKUMI M AaHHbIX, ecnu lNepuog obecnyxuBaHua He GyaeT NpoaneH.
Mognucka Ha npoaneHue Cpoka MNpedocTaBreHUs YCnyr BO3MOXHAa B COOTBETCTBUM C MONUTMKOM
nopaepxkn Symantec, ony6rnmkoBaHHOWM Mo agpecy
http://www.symantec.com/ru/ru/norton/support/technical_support_policy.jsp.

HacTosiwaa nuueH3usa pernameHTUpyeT UCMOSib30BaHME BCEX BHOBb BbIMYLLEHHbIX, nepepaboTaHHbIX,
OOHOBINEHHBIX N pacLlUMpeHHbIX Bepcui porpaMmmHoro obecneyenus, koTopble Symantec moxeT Bam
npegocTaBuTb. Balwm npaBa n 00513aHHOCTU MO OTHOLUEHMIO K MPUMEHEHUIO AaHHOro [porpaMmHoro
obecneyeHnss U3NOXeHbl Hwke. WCKYeHnss BO3MOXHbI TOMIbKO B COOTBETCTBUM C M3MEHEHUSIMU
HokymeHTaumn. KomnaHma Symantec MoxeT aHHynMpoBaTb BalluM NpaBa B Crlydae HapyLlleHWs YCIoBUN
JIueH3MoHHOro cornalleHms cornacHo pasgeny 9.



Ha npoTtsxeHunn Cpoka npegocTtasneHuns ycnyrm Bel moxerTe:

A. vcnonb3oBaTb OAHYy kKonuio [lporpammHoro obecneveHuss Ha OAHOM KomnbioTepe. Ecnm B
JokymeHTauMm  wvnu  OONOMHUTENbHOW  AOKyMeHTauuu, npegocTaBneHHon  oduumanbHbIM
ONCTPMOBLIOTOPOM UMM MOCTaBLUMKOM, YKaszaHo Oonbluee 4YMCRo KOMWWA UMW KOMMbITEPOB, TO
MporpammHoe obecnevyeHne MOXHO UCMOMb30BaTb B COOTBETCTBMU C 3TUMM yKasaHUSaMMU;

B. cospaTb OAQHY pesepBHYO WUNM apxuBHYO Konuto [porpamMHOro obecneyeHuss unm CKonMpoBaTb
lMporpammHOe obecneyeHne Ha XeCTKUA ONCK CBOEro KOMMblTepa U COXPaHMTb OpuUrnHan B KavecTBe
pe3epBHON UM apXUBHON KOMNUN;

C. ncnonb3oBatb [MporpammHoe obecneyeHne B CETU NPU YCIOBUM, YTO HA BCEX KOMMbIOTEPAX, KOTOPbLIE
moryT pabotatb c [lporpaMmmHbiM obecneyeHMem nNO ceTW, YCTaHOBMEHA fMLEH3NOHHAas Konus
MporpammHoro obecneyeHmns;

D. nepegatb Ha wcrnonb3oBaHue [lporpammHoro obecneyeHuss Ha MOCTOSAHHOW OCHOBE [pyromy
dm3nyeckomy unu pPUAMYECKOMY nuuy, Npu ycrnosuu, 4To y Bac He octaHeTca HM OOHOM KOMWM
MporpammHoro obecneyenus, a mnonyvaTenb MNpPUHMMaeT BCe YCMOBMSA AaHHOro JIMLUEH3MOHHOro
cornawleHvs. YactnyHasa nepepava npae B pamkax AaHHOrO JIMLLEH3VOHHOMO COrfalleHns 3anpeLueHa.
Hanpumep, ecnn B COOTBETCTBUMM C AOKymMeHTauumeln Bam npepoctaBneHo npaBoO Ha MCMNONb30BaHWe
Heckonbkux konun [MporpammHoro obGecnedyeHusi, TO JonycTUMa TONMbKO rMepedadya npaB  Ha
NCMNonb30BaHWe BCEX KOMWI NporpammHoro obecneyeHus;

E. Wcnonb3oBatb [lporpammHoe obecnedeHne AnNs yKa3aHHOTO HWXKEe Yucna AOMOSNHUTENbHbIX
nonb3oBaTtenen.

Bbl He MoXeTe BbINOMHATL M pa3peluaTb cneayolme AeNcTBUS:

A. CybnuvueHanposaTb Ntobble YacTu [NporpammHoro obecnedeHns n caaBaTb UX B apeHay;

B. BbINOMHATL AekoMNUAAUMIO unn amsaccembnmpoBaHue NporpammHoro obecneyeHnsi, N3MeHsTb ero,
nepeBoAvTb Ha [Jpyrve fA3blkW, MpeanpvHUMaTtb Mobble NOMbITKM MOMyYeHMS WCXOAHOro  Koaa
MporpammHoro obecneyeHnss u co3gaBaTb COOCTBEHHble MPOAYKTbl Ha OcHoBe [lporpamMHoro
obecrneveHuns, 3a UCKINIOYEHNEM CMyYaeB, B KOTOPbIX 3TO paspeLleHO 3aKOHOM;

C. ucnonb3oBaTb gaHHoe [MporpammHoe obecneveHne B cepe npeaocTaBneHms ycnyr, B TOM Yucrne B
COCTaBe NoCcTaBLLuMKa ycnyr unm 61opo obcnyxnuBaHus, a Takke B peXxmMme pasgeneHus BpeMeHu;

D. wucnonb3soBatb [lporpammHoe obecneyeHne nbbIM CNOCOBOM, He paspelleHHbIM AaHHbIM
JIMUEH3MOHHBIM cornatleHeMm.

2. O6HoBneHne dyHkumn n OBHOoBNEHMe AaHHbIX MNporpaMmmMHoro obecnevyeHus:

A. B TeuyeHue lNeproga obcnyxkmeaHmsa Bbl MmeeTe npaBo nonyyatb HOBble (OYHKUMM [MporpamMmHoro
obecneyeHns nNo mepe Mx Nyénukauum No yCMOTPeHWMo komnaHum Symantec. Symantec HenpepbIBHO
paboTaeT Hag NoBbieHMeM yoobCcTBa M ynyylEHNEM MPOU3BOAUTENBHOCTM CBOMX MPOOYKTOB WU YCIIyT.
B uenax ontumwuszauum [MNporpammHoro obecnedyeHuss Symantec MOXeT, MO CBOEMY YCMOTPEHWIO,
M3MeHATb W yganatb dyHkuun [MporpammHoro obecnedeHus B MOON MOMEHT BpemeHu 6e3
npenBapuTeNbHOro yBe4OMIEHMS.

B. MNporpammHoe obecrneyeHne MoOXeT NPUMEHATL NEPMOLMYECKN OOHOBMNSIEMOE COAEPKMMOE, BKIOYas,
HO He OorpaHu4yMBasiCb 3TuM, cregywouee [lporpammHoe obGecnedeHue: aHTMBUPYCHas nporpamma
ncnonb3yet OOHOBNSAEMble OMUCaHWS BUPYCOB; MporpammHoe obecneyeHue 3awWmTbl OT MpPOrpaMm-
LUMUOHOB MCMoNb3yeT OOHOBMsiEMble OMNUCAHWS MPOrPaMM-LUMMOHOB; (PyHKUMUS 3awMTbl OT chnama
ucnonb3yet OOHOBMsieMble NpaBuna 3awutbl OT cnama; QyHKuMa dunbTpaumm Beb-pecypcoB W
nporpaMmma 3aluTbl OT (buWKMHra ncnonb3yT obHoBnsiemble cnuckn URL; HekoTopble GpaHamayapbl
ncnonb3yT 06HOBMsSiEMble NpaBuna bpaHgmayapa; NpoayKThl AN BbISBAEHUS cnabbix MecT B 3aliuTte
NCcnonb3yoT OOHOBMSIEMblE OaHHblE O TOYKax YsI3BUMOCTMW; MporpaMmbl maeHTudwmkauun Beb-canTos
NCNoNb3yloT OOHOBNSIEMbIE CMUCKM MOEHTUMLMPOBAHHLIX BEG-CTpaHWL; BCe BMECTE 3TU OOHOBNEHUS
HasbiBatoTca «OOGHOBNEHMAMM AaHHbIX» (MM «O6HOBREeHuAMKU 3awmTbly unn  «OBHOBNEHUAMM
OesonacHocTuy). Bam npepgocTtaBnsetcs npaBo nonydyaTe OOHOBNEHWs1 OaHHbIX [lporpaMmHoOro
obecneyeHnst Ha NpoTsbkeHMn Cpoka AEeNCTBUSA YCIyri.

3. YcTaHoBKa npoaykTa; obsisatenbHas aktTuBauus npogykra:



A. Bo Bpewmsi yctaHoBku [NporpaMMHoe obecneyeHre MOXeT yaanuTb Uin OTKITIOYUTL OpYrve NpOayKThl,
obecneuynBalolime 3alMTy, WM OTAeNbHble (OYHKUMM TakMx MNPOAYKTOB, €CNM 3T NPOAYKTbl UNn
byHKLMN HecoBMeCTUMbI € NMporpaMMHbIM OBecrnevyeHnemM Unn ecnv Mx OTKIYEHME ynydwaeT obyto
PYHKUMOHANBHOCTbL AaHHOro NporpammHoro obecneyeHums.

B. B Hactoawem [lporpamMmHOM obGecrnedeHun MOryT MpUMEHSTLCA chneuunanbHble TexHUdeckue
cpeacTBa, HampaBfeHHble Ha npefoTBpalleHne He3aKOHHOro  ucnonb3oBaHus  [1porpammHoro
obecnedeHunsa nnu ncnonb3oBaHus NporpammHoro obecnedeHns 6e3 nuueHsnn. Bbl cornacHbl ¢ TEM, YTO
Symantec MoxeT npeanpuHMMaTb Mepbl, HanpasrieHHble Ha 3alUMTy OT KOMMbOTEPHOro nupaTtctea. B
HacTtosiweMm [lporpaMMHOM obecneyeHun MOXeT WCMONb3oBaTbCA TEXHOMOrNA MNPUHYOUTENbHOro
BbINOSIHEHWA TpeboBaHui, NpegycMaTpmBaoLLas BO3MOXHOCTb yCTaHaBnNmneaTth U yaansate lporpammHoe
obecrneveHve He 0onee OrpaHMYEHHOro 4YWCrna pa3 W Ha OrPpaHWYEHHOM YUCfe KOMMbIOTEPOB.
HacToswee JlvueHanoHHoe cornawenne u [NporpammHoe obGecneveHve, copepxallee TexXHOMOruo
NPUHYANTENBHOrO BbINOMHEHMsA TpeboBaHui, MoryT noTpeboBaTtb akTMBauuM B NOPSAKE, YCTAHOBIEHHOM
B JloKymeHTauuw. B Takom cnyyae go aktuBauumu Hactosuwee [MporpammHoe obecneyeHne MOXHO
MCMoNb30BaTb TOMbKO OrpaHWyYeHHoe 4Ymucno pas. [na npoBepku noAnvMHHOCTM [MporpamMmHoro
obecneyeHns BO BpeMs akTmBauum Bam moxeT 6bITb npeanoxeHo coobwmTts no IHTepHeTy yHUKanbHbIv
ByKBEHHO-LUMPOBON KOA akTUBaLMKn, COOTBETCTBYIOWMI [1porpammMHOMy obecneyeHmnto n KoHurypaumm
koMmnbiloTepa. Ecnu Bbl He BbINONHWTE akTUBaLMIO 3@ KOHEYHbIN MPOMEXYTOK BPEMEHU, YKa3aHHbIN B
JdokymeHTaumm, unm B cootBeTcTBUM C TpebosaHuammu [porpammHoro obecneveHus, To lNMporpammHoe
obecneyeHve nepectaHeT pabotaTb 4O Tex Mop, Noka He OyAeT BbLINOMHEHA akTuBauws, Nocrne 4ero
dyHKuMoHanbHocTb [MporpammHoro obecneyeHuss GygeT BoccTaHoBneHa. Ecnu Bam He yaactes
aktuBupoBaTb [lporpammHoe obGecneveHve no WHTepHeTy unuv WHbIM cnocobom, NpeanoXeHHbIM B
npouecce aktuBauuu, obpaTtntecb B Cnyx0y noagepxku 3akasymkoB Symantec, cnegys MHCTPYKUMSM,
npuBedeHHbIM BO BPEMS akTUBALMK WU B CRiedyoLLEM HUXe TeKcTe.

4. TexHuyeckasi nogaepxka:

HekoTopble hyHKLMN TEXHUYECKON NOAAEPKKMA MOTYT NpefocTaBnaTbes 3 MNporpammHoro obecneveHuns.
B uncno takmx oyHKUUI MOTYT BXOOUTb YaT C areHTOM TEXHUYECKON NOAAEPKKM U/MNM NOMOLLb OT TaKoro
areHTa nyTem yAaneHHoro JocTyna K KomnbioTepy (nobas nogobHas TexHuyeckada noaaepxka,
okasbiBaemass u3 [lporpammHoro obecneveHusi, HasbiBaeTcsa B 3TOM JIMLUEH3MOHHOM cornalleHun
"TexHu4yeckon nogaepxkon"). Ecnv nogobHble dyHKUMM TexXHNMYeCKOn NOAAEPXKKN NpeanaratnTcsa 1 Bbl
peLmnu MMn BoCMnonb30BaTbCs, TO NMPUMEHSIOTCS cneayowwme ycnosus. Jliobast nogobHas TexHudeckas
nogaepXka MNpefocTaBnseTca UCKMYUTENBHO MO YyCMOTpeHuto Symantec 6e3 kakux-nubo rapaHTui.
OTBETCTBEHHOCTL 3a MOJSIHOE PE3EepPBHOE KOMMPOBAHWE BCEX OaHHbIX, NPOrpamMMHOro obecrnedeHust n
nporpaMm nepea nonyvyeHnem TexHUYecKon NoaAepXKKU LIenMKOM noxutca Ha Bac. B npouecce
npegocTaBneHnss TeXHNYeCKOn noaaepxkn Symantec MOXeT onpefenntb, YTo TeXHMYeckas npobrnema
He BXOAMT B cdepy komnetTeHumm TexHudeckon nopaepxkkn. Symantec ocTtaensieT 3a cobon npaso
oTKasaTb, MPUOCTAHOBUTL WNU NpepBaTbh MNpeaocTaBneHne TexHUYEeCKom NOoAAEpPXKKM MO CBOEMy
YCMOTPEHUIO.

5. ObGecne4veHune KoHpMaeHUManbHOCTH; 3aluTa AaHHbIX:

Bpems oT BpemeHu lMporpammHoe obecnedyeHne MoxeT cobupaTb Ha KOMMblOTepe, Ha KOTOPOM OHO
YCTaHOBIEHO, CrieayoLLyo MHopMaLio:

— WMHdopmauus o noTeHumanbHbIX yrposax 6esonacHocTu, a Takke URL nocelueHHbIX BeG-canTos,
KoTopble paccmaTtpuBaloTcs [porpaMmHbIM 0GecrnedYeHMeM Kak NOTEHUManbHO MOLUEHHUYECKUE.
Appeca URL moryt cogepxaTb NuUYHble UAEHTUMUKALMOHHbIE [AaHHble, KOTOpble BPEeOOHOCHbIE
BeO-canTbl nbiTatoTcad cobpatb ©6e3 Bawero paspelueHus. O1a uHdopmauus cobupaertcs
KOoMnaHuen Symantec C Uenblo OLEHKU M yryylleHUsi BO3MOXHOCTEN MpoaykToB Symantec no
OOHapy>XEHUIO 3NTOHAMEPEHHbIX AENCTBUIA, NOTEHUMANbHO MOLLUEHHUYECKNX BeG-CalToB M OpYrux
yrpo3 6e3onacHoctu npu pabote B NHTepHeTe. OTa MHOpMauus He CBA3bIBAeTCS C Kakon-nmbo
NNYHON NaeHTMUKaLMOHHON NHopMaLMEN.



— Appeca URL noceliaembix BeO-CalMToB, a TaKkKe KIYEBLIE CroBa ANSA NMoucka M pesynbrathbl
noucka, Tonbko ecnu BkmoyeH moaynb Norton Safe Web. 3ta uHdopmauusa ucnonbsyertcs
KoMnaHuen Symantec ANA OLEHKU Yrpo3 U PUCKOB, CBsI3aHHbIX C Beb-cavTamn, 1 BbIpaboTku
pekoMeHZauunm no OeucTBuAM nepen MxX noceweHvem. 3Ta MHpopmaumsi He CBSA3bIBAETCs C
Kakon-nnbo NUYHOM naeHTUgrKaLMoHHOW nHopMaLmen.

— VWicnonHsaemble dannbl, KoTopble GbINM MOEHTUMULUMPOBAHLI Kak MOTEHUManbHO BPEOOHOCHbIE,
BKITIOYash MHopMaunio O AEWCTBUAX, BbIMOSHAEMbIX TakumMu dannamy npu ycTaHOBKe. ot
davinbl nepegarTca KOMMAaHUMM SymanteCc C NOMOLLbD aBTOMATMYECKOM (OYHKLMU OTMNpPaBKu
uHdopmaumm lNporpammHoro obecrneveHus. CobpaHHble avnbl MOryT coAaepXaTb fWYHble
MOEHTUMVKALNOHHBIE [daHHble, CcobpaHHble BPEdOHOCHBIMKM MporpamMmmamu  6e3  Bawero
paspeLueHus. Takvne cannbl cobupaloTca KoMnaHmen Symantec TONMbKO C Lienblo ynyydlinTb
BO3MOXHOCTWU MPOAYKTOB SymanteCc noO BbISBMEHWIO 3MOHAaMeEpPEHHbIX AEWCTBMW.  Symantec He
CBA3bIBAET 9TU haifbl C KaKOW-NMMBO NUYHOW MAEHTUMUKALMOHHOM UHopmaumnen.  [aHHyio
YHKUMIO aBTOMaTU4eckon nepegavm WMHPOPMaLMM MOXHO OTKNIOYMTb MOCME  YCTaHOBKM,
BbIMOSTHUB MHCTPYKLUMUK, NPpUBEAEHHbIE B [lOKyMEHTaLMM NO KOHKPETHOMY NPOAYKTY.

— Wmsa, npucBoeHHOe BO Bpems MepBOHaYanbHOM HACTPOWKM KOMMbKOTEPA, Ha KOTOPOM
ycTaHaBnvBaeTca [lporpammHoe obGecneyenve. Ecnn 310 umsa nonyyeHo, To OHO Oyaer
ucnomnb3oBaHo Symantec B Ka4eCTBE UMEHM YYETHOWM 3anncu 3TOro KOMMbOTEPA, B COOTBETCTBMM C
KoTopon Bbl MoxeTe nonyvaTb AOMNOMHUTENbHbIE YCIYrM W/WMAM MCNONb30BaTb OMNpPeAeneHHble
dyHKUMKM porpammHoro obecneyeHus. Bbl MOXeTe M3MeHUTb MMS y4eTHOWM 3anucu B niobow
MOMEHT nocne yctaHoBku [IporpammHoro obecneveHuns (pekoMeHAyeTCs BbIMONHUTL 3Ty
onepauumio).

— CBegeHuss O COCTOSIHUKM, OTHOCSILUMECS K YCTaHOBNEHHOMY ak3emnnsapy [MporpammHoro
obecneyeHus n ero pabote. 3Ta MHpOpmMauus ykasbiBaeT komnaHuu Symantec, ycnewHo nm
BblMOMHEeHa ycTaHoBka [lporpammHoro obecnedeHus w BO3HMKanM nv owubkn B paboTte
MporpammHoro  obecneveHus. CBefgeHMss O  COCTOSIHMM  MOMYT — cogepXaTb  JINYHYIO
NOEHTUUKALMOHHYIO MHAOPMAaLMIO TOMbKO B TOM Criydae, ecnv Takas MHopMauus BKMYeHa B
ums channa unm nanky, yyacTeyroLlen B yctaHoBke NMporpammHoro obecneyeHmns unm ans KoTopon
MporpammHoe obecneyeHne oOHapyxMno owunbky. CBegeHUs O COCTOsiHMM cobupatoTcs
KoMnaHunern Symantec B Lensx OLEHKM W NOBbILLEHWS NPOM3BOAUTENBLHOCTM NpoaykTa Symantec u
BEPOSATHOCTU YCMELIHOW YCTAHOBKW. 3Ta MHMOpMauus He CBA3bIBAETCA C KaKOW-NMOO NM4HOWM
naeHTUMUKaLMoHHoO nHdopmaLmen.

— Mndopmauus, cogepxawasacs B COOOLEHNAX 3NEKTPOHHON MOYThI, OTNPaBnAseMblX Npy y4acTuu
MporpammHoro obecneyeHms B Symantec, ¢ Lenblo ngeHTudmkaumm cnaMma nnm noxHbIX Criydaes
ngeHtTuduvkaumm cnama. OTUM COOBLUEHMSA 3MEeKTPOHHOW MOoYTbl MOFYT COAEepXaTb JINYHYIO
NOEHTUMUKALMOHHYIO MHOPMALMIO U OHM MOTYT ObITb OTNPABMEHbI B KOMMaHNIO Symantec TOMbKO
C paspelleHus nomnb3oBaTensi, HO OHW He OyayT OTNpaBnATbCS aBTOMAaTUYECKW. Ecnn
nonb3oBaTenb OTMNpaBnseT 3T coobLieHnss B komnaHuio Symantec, To komnaHus Symantec 6yget
MCMNomnb30BaTh MX TOMbKO B LIEMAX YMy4lleHWsl pacrno3HaBaHWs clamMa C MOMOLLbI TEXHOJOMMM
Symantec 3awuTtbl oT cnama. Symantec He CBA3bIBAET 3TW dhaisbl C KAKOW-NMBO NpoYern NNYHOWM
naeHTUMUKaLMoHHOM nHdopmalmen.

— B oTuet BknovaeTca nHdopmaums, KOTOPYH Nonb3oBaTenb paspellaeT OTNpaBuUTb B KOMMAHWUIO
Symantec, korga B [MporpammHOoM obGecnedeHMrM BO3HUKAET Hernonagka. JOTa WHgopmaums
OTHOCUTCS K COCTOsIHMIO Kak [porpammHoro obecnedeHus, Tak 1 KOMMblOTepa norb3oBaTens Ha
MOMEHT obHapyxeHust Henonagku lporpammHoro obecnedeHus. WHdgopmauus o COCTOSHMM
KOMMbOTEPa MOMb30BaTENA MOXET BKIOYaTh CUCTEMHBIN A3bIK, CTPaHY 1 fokarb, a Takke BEpCcuto
onepauuoHHON CUCTEMBI AN KOMMBITEPA, CNUCOK paboTatoLwmx NpoLeccoB, nHdopMauui 0b mx
COCTOSIHUM U MPOU3BOAUTENBHOCTU, @ TaKKe AaHHbIe U3 (PaisyioB UIM NAanokK, OTKPbITbIX HA MOMEHT
obHapyxeHuss Henomnagkn lNporpammHoro obecneveHus. 3Ta MHAOPMaLMSA MOXET coaepXaTb
NINYHYIO0 NOEHTUMUKALMOHHYI0 MHCpOpMaLUo B TOM CryyYae, ecnu Takas MHpopMauus BKIIOYEHa B
umeHa awnoB UMM MNanokK, OTKPbITbIX HA MOMEHT OOHapyxeHus Henonagku [lporpammHoro
obecneyeHus. Ota mHPOpMauMs MoxeT ObiTb OTNpaBneHa B KOMMNaHWio Symantec TOMbKO C
paspeLleHnst Monb30oBaTers, HO OHa He BydeT OTNPaBnATbCA aBTOMaTU4eckn. 3JTa uHdopmauums
cobupaeTcsa komnaHmen Symantec B Lensx ycTpaHeHns oBHapy>XeHHOW HeNonagky 1 NoBbILLEHNS



Nnpon3BOOMTENBHOCTU MpoaykTa Symantec. 3Ta MHOpMauusa He CBSA3LIBAETCHA C KakoW-rmbo
NNYHOWN NaeHTUdUKaALMOHHON NHOopMaLmen.

— IP- u/vnn MAC-agpec komnbioTepa, Ha KOTOPOM ycTaHoBneHo [lporpammHoe obecrnieveHue, a
Takke gpyras obuiaa cratucTuyeckas WHpopMauums, mucnonb3dyemass ans agMUHUCTPUPOBAHUS
NMUEH3WIA, aHanu3a NpoAaykTa M YrydlleHUs ero XapakTepUcCTUK. OTta uHopmauma He
CBA3bIBAETCH C KAKOM-NUB0 NUYHOM MAEHTUPUKALMOHHOW NHGOpMaLMen.

CobpaHHasa MHdopmauusa Heobxoguma Ans onTumMm3aummn paboTbl NPOAYKTOB Symantec U MoOXeT ObiTb
nepegaHa Ha npegnpuatnsa Symantec B CLUA n gpyrmx cTpaHax, B KOTOPbIX MPUHSITBI MEHee CTporue
3aKOHbl O 3alWTEe AaHHbIX, YEeM B pernoHe, B KOTOpom Bbl HaxoguTech (BkM4dasi cTpaHbl EBponerickoro
colo3a), ogHako komnaHusa Symantec npvHUMaeT Mepbl Mo obecneyeHnio ageKkBaTHOrO YPOBHS 3aLuUThl
cobpaHHon nHdopmMaLmm.

KomnaHus Symantec ocTtaBngetr 3a cobon npaBo COTPyAHWYATbL CO BCEMM OPUANYECKUMU W
MCMNOMHUTENbHBIMW ~ OpraHaMn W OTBeYaTb Ha NPaBUTENbCTBEHHbIE 3anpocbl, CBSA3aHHble C
ucnonb3oBaHvem Bamu atoro lNporpammHoro obecneyeHusi. Tem caMbiM KOMnaHusa Symantec mMoxeT
npegocTaBuMTb AOKYMEHTbl U MHAOPMaUMIO B CBA3N C CyAeOHbIMW MOCTAHOBNEHWUSMU UMW NPOYUMU
npouegypammn obecneyeHns 3akoHHOCTU.C Uenbld pacnpoCTpaHEeHWs CBEAEHUN, NO3BONSALNX
BbISBNATE M NpefoTBpaliate yrpo3bl B VIHTepHeTe, Symantec MoxeT nepegaBaTtb oOnpeneneHHy
nHdOpMaUMI0  MCCneaoBaTenbCkMM  OpraHusauMsam WM Apyrum  noctasliukam, paspabaTbiBatowym
nporpammHoe obecnevyeHve CpeAcTB OpraHuM3auMu 3awmTtbl. Symantec MOXeT Takke MCronb3oBaTb
cTaTUCTUYeCKne [aHHble, CO34aHHble Ha OCHOBe cobpaHHOW WHopMauun, MNpu OTCREXMBAHUWU W
nybnukauum oOT4eTOB MO puckam B obnactn obecneyeHns 6GesonacHocTM.  Mcnomb3ysa gaHHoe
MporpammHoe obecneyeHune, Bbl noateepxaaeTe m cormawaeTtecb, Y4To Symantec MoxeT cobupaTb,
nepegaBaTb, COXPaHsSTb, PACNpPOCTPaHATb M aHanM3npoBaTb Takyld MHAOPMAUMIO B yKa3aHHbIX BbIlLE
uensix.

6. MapaHTnA Bo3BpaTa AeHer B TedeHune wecTtugecaTtu (60) gHen:

Ecnu Bbl siBnsieTecb nepBoHavanbHbIM MMLEH3MATOM HacTosLen konmu porpammHoro obecneyenns u
Mo KakoM-nMbo MNpuUYMHE He BMOJSIHE MM YOOBMETBOPEHbLI, TO B TeuyeHue wectugecatn (60) gHen c
MOMEHTa ero npuobpeTeHns Bbl MOXETe NpeKkpaTUTb €ero WCMnornb3oBaHue, obpaTuTtbca B CNyXOy
Symantec Customer Service C NOMOLLbIO KOHTaKTHOM WHGOpMaLuK, YykasaHHoM B pasgene 11
HacTosLero JIMLEH3MOHHOMO CornalleHunsl, U NoNyyYnTb CBEAEHMS O BO3BpaTe CPEACTB, @ TAaKKe BEPHYTb
cpencTea, ynnadveHHsle 3a lNMporpaMmMHoe obecneveHune. 3a NcknodeHnem criyqaes, korga lNporpammHoe
obecneyeHne nveet gedekTol, Bol camocToaTensHO Bo3MelLlaeTe CTOMMOCTb Bo3Bparta [lporpammMHOro
obecneyeHns B Symantec, B TOM 4nicrne Bce npumeHumblie Hanorn. Ecnu Bel aBnseTecb noTpebutenem
(TO ecTb NpuMeHseTe nNporpammMHoe obecneyeHne B NMIMYHbIX, HEKOMMEPYECKUX LIeNsAX U He OEeNCTBYETE B
CBOUX MMM YbUX-NNBGO eLle AenoBbiX, TOProBbIX UM NPOdECCUOHANbHbBIX UHTEpecax (B AanbHenwem
"MoTpebuTens")), To 3TO orpaHMyeHne He 3aTparvBaeT npaea NoTpebuTens, npegoctasnsemole Bam no
3aKOHYy.

7. OTBETCTBEHHOCTb nepen OGU3HeC-KNMeHTaMu:

Ecnu Bbl sBnsieTech [NoTpebutenem, To B OTHOWeEHUMM Bac He pencTByeT crefylollee MosoXeHue
nanHoro Pasgena 7. MHdopmaumsa ans Motpebuteneli npuseaeHa B Pasgene 8.

Ecnun Bbl siBnsieTecb GU3HeEC-KNMMEHTOM (TO eCTb Mcnonb3yeTe [porpammHoe obecnedyeHne B OEeNOBbIX,
TOProBbIX MM NpodeccuoHanbHbIX Lensx (B ganbHenwem "OusHec-knueHT")), TO B OTHOWeHun Bac
OEencTByeT crieaytollee MonoxeHwe gaHHoro Pasgena 7 (BHe 3aBMCMMOCTM OT TOrO, MPUHANMW N Bbl
MporpammHoro obecneyeHune).

A. Symantec rapaHTupyeT oTcyTcTBMEe AedeKkToB Ha Hocutene ¢ [lporpaMmmHbiM obecneyeHnem,
N3roToBreHHblM Symantec, B TedeHue wectugecatn (60) gHer ¢ momeHTa goctasku [MporpaMmHoro
obecneyeHns. B cnyvae oGHapyxeHust nedeKkToB KOMMaHUss Symantec no cBoemy yCMOTPEHU Nnbo
3aMeHUT AedekTHbIA HOCUTENb, BO3BPALUEHHbIA B MNepuod rapaHTUWHOrO cpoka, NMbo BO3MECTUT



ynnayeHHble 3a [MporpammHoe obecneveHve cpeactBa. KomnaHuma Symantec He rapaHTupyeT
cootBeTcTBME [lporpammHoro obecneyeHuss Bawwum TpeboBaHusiM, a Takke OecnepeboliHyto u
6e30LmnboYHyt0 paboTy gaHHoro NporpammMHoro obecneveHus.

B. B TOM CTEMEHW, B KOTOPOW 3TO PA3PELIEHO OEVNCTBYIOWMM 3AKOHOOATEILCTBOM,
MPUBEAEHHAA BbIWE FTAPAHTUA ABMAETCA UCKMIOYUTENBHOM U SBAMEHAET BCE OPYIME
FAPAHTUN, KAK ABHbLIE, TAK U MNMOAPA3YMEBAEMbLIE, B TOM YACINE MNOAOPA3YMEBAEMbBIE
FAPAHTUN NMPUEMINEMOIO KAYECTBA U NPUTOOHOCTN ANA NMPUMEHEHNA B KOHKPETHbIX
LENAX. SYMANTEC HE NPEOOCTABNAET HUKAKWX FAPAHTUA HEHAPYLIEHUSA MPAB HA
NHTENNEKTYAJIbHYO COBCTBEHHOCTb.

C. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELIEHO AENCTBYIOLWWM 3AKOHOOATENILCTBOM,
KOMMNAHNA SYMANTEC W EE NIMLUEH3WAPBI HU TP KAKMX OBCTOATENIbCTBAX HE HECYT
OTBETCTBEHHOCTb MNMEPE[ BAMU (3A XAJIATHOCTD, MO KOHTPAKTY WU NHBbIM OBPA30M)
3A YMYWEHHYIO BbIrOAQY, MNPUbbIb, OENOBLIE KOHTPAKTbI, OXWOAEMbBIE CBEPEXEHUA,
NMBO 3A TMOTEPIO U MOBPEXAOEHWME OAHHBLIX B PE3YINIBTATE WCMOJNIb3OBAHUA WA
HEBO3MOXHOCTWN WCIMNOJIb3OBAHVA TMNPOMPAMMHOIO OBECIEYEHUA, A TAKXKE 3A
SAKTNYECKUE, MOBOYHbLIE, KOCBEHHBLIE N AHATTOMTMYHBLIE YBEBITKA, OAXE ECJIV1 KOMIMAHN
SYMANTEC BbINO N3BECTHO O BO3MOXXHOCTU NMOAOBHbLIX YBEbITKOB.

D. HN MPU KAKUX YCIIOBUAX MEPA OTBETCTBEHHOCTW KOMMAHWWN SYMANTEC W EE
NMUEH3MAPOB HE BYJET MPEBLIWATb CTOMMOCTb NPOTrPAMMHOIO OBECIMEYEHUA.

E. Symantec HeceT oTBETCTBEHHOCTb Neped Bamu 6e3 BcskMx orpaHnyeHuin B criyyae (a) Baliein cMepTtu
UK Nony4YeHnsl TpaBMm B pesyrbTaTe xanatHocTu Symantec unu (b) HaHeceHus yGbITKOB Unn yulepba B
pe3ynbTaTe MOLUEHHWYECKMX aeicTBmin Symantec.

F. Hacrtoswee JlnueHsnoHHoe cornalleHne npenctaBnsieT cobon NonHoe cornalleHue, 3akroyYeHHoe
mexay Bamm n Symantec no otHoweHuo Kk [MporpammHOMy obecneuyeHuto, u: (i) 3ameHsieT Bce
npegbiaylwiMe wnu O[HOBPEMEHHbIE YCTHble U MUCbMEHHble [AOrOBOPEHHOCTW, MpeasniokeHus U
npeacTaBrneHus, OTHOCsAWMecs K MNpeAMeTy  COormawleHus (32  MCKIMIOYEHWEM  UCKaXKEeHHbIX
npeacraBneHun); a Takke (i) vmeeT npeumywecTso Hag nObbIMM NPOTMBOpEYaLLMMU €My UIn
OOMONHUTENBHLIMU YCIIOBUSMW, OFOBOPEHHBIMU B MHOOLIX CCbIfKax, 3akasax, NoATBEepXAEHUSX WUnu B
OpYrMx aHanormyHbIX cpegcteax obmeHa MHpopMauuen Mexay CTopoHamMm.

8. OTBeTCcTBEHHOCTL Nepep MNoTpebutenamu:

MonoxeHus pasgena 8 oTHOcATCA Tonbko K MoTpebuTensm. BHMMaTenbHO O3HAKOMbTECH C HUMM.
Pasnen 8 He oTHoCUTCA K BU3HEC-KNMeHTaMm.

A. Symantec HeceT OTBETCTBEHHOCTb nepen Bamu 6e3 Bcsikux orpaHnyeHun B criydae (a) Bawen
CMepTM Unu MNony4yeHus TpaBM B pesdynbTaTe xanatHoctu Symantec unu (b) HaHeceHus yObITKOB Mnu
yuiepba B pesynbTaTe MOLUEHHMYECKMX genctBui Symantec. Symantec He npenocTaBnsieT HUKaKux
rapaHTMi B OTHoweHun [lporpammHoro obecrnedeHus, kpome onucaHHbIx B Pasgene 6 wu
npegocTaBnsiemblx Bam kak MNoTpebuTento.

B. B oTHoLweHuM npeapiayLlero nonoxeHus gaHHoro Pasgena 8, komnaHua Symantec He HeceT HUKakomn
OTBETCTBEHHOCTU Neper Bamu 3a nobble yObITKM, KOTOpblE HE SIBMAKOTCA OYEBUOHLIM CrEACTBUEM
HapylleHus [OoroBopa CO CTOPOHbl Symantec nocne BCTyMneHuMst B Cuny AaHHOro JIMUEH3WMOHHOro
cornatueHus. Kak TlloTpebutens Bbl gomkHbl wucnonb3oBatb [lporpammHoe obecneveHne B
HEKOMMeEpYEeCKMX uensx. B cBA3M ¢ 9TuMm KomnaHust Symantec He [OImkHa HECTU OTBETCTBEHHOCTb
nepes Bamu 3a ynyuleHHble BbIrogy, Npubbinb, OXugaemble COEPEeXeHUs, KOHTPaKTbl U BpeMs B
pes3ynbTare UCMOoSb30BaHUS UM HEBO3MOXXHOCTM MCMONb30BaHUsA MNporpammHoro obecneveHus.

C. Mbl HacToSITENBHO PEKOMEHAYEM PEryrsiPHO CO34aBaTb PE3EPBHYIO KOMMIO CBOMX AaHHbIX.



D. Bo Bcex cnyyasax Bbl HeceTe 0TBETCTBEHHOCTb 3@ YMEHbLUEHNE YObITKOB.
9. MNpasuna akcnopTa:

Bbl noareepxgaete, uto lNporpammHoe obecneveHue, a Tawke CBSA3aHHble TEXHUYECKME AaHHble U
ycnyrm (B danbHenweMm — «Perynupyemble TEXHOMOrMM») MOTyT MOAYMHATLCH 3akoHaM umnopTa u
akcnopTta CLWA, B yactHocTh «U.S. Export Administration Regulations (EAR)», a Takke 3akoHam CTpaH, B
KOTopble npeanonaraeTcs 3KCNopTMPOBaTb UNN peakcnopTupoBatb Perynupyemble TexHonornv. Bol
cornallaeTechb BbINOMHATL TpeboBaHUA BCeX CBA3aHHbLIX 3aKOHOB M HEe 3KCMopTupoBaTh Perynvpyemsie
TEXHOMorMn B HapylweHue 3akoHogatenbcTBa CLUA, B 3anpelleHHble CTpaHbl, a Takke nepegasaTtb WX
OopraHM3auMsM M 4YacTHbIM nuuam, KoTopble 00s3aHbl NOMyyaTb MMLEH3WI0 Ha SKCMOPT Wnu Apyroe
NoATBEPXKAEHME CO CTOPOHbI rocygapctea. Bce npogyktel Symantec 3anpeLueHo SKCnopTupoBaTtb WMim
peakcnoptmpoBatb B CeBepHyto Kopeto, Kyby, WpaH, Cupuio n CygaH, a Takke BO BCe CTpaHbl, MO
OTHOLLEHMIO K KOTOpbIM MNPUMEHEHbI COOTBETCTBYIOLME ToproBble caHkuun. B COOTBETCTBUU C
3AKOHOOATENBLCTBOM CLUA, UCIMNOJNIb3OBAHUE TMPOOYKTA SYMANTEC B CBA3U C
NOBbIMA OMEPAUUAMU, BKINIOYAA, HO HE OrPAHU4YUBAACHL 3TUM, NMPOEKTUPOBAHMUE,
PA3PABOTKY, nPON3BOACTBO, M3YYEHUE nnn UCNbITAHUE XUMUYECKUX,
BUOJIOTMYECKUX NN AOEPHBIX MATEPUANOB, JINBO PAKET, BECMUNOTHbLIX YCTPOMUCTB
NI CUCTEM KOCMUYECKOI'O 3AIMYCKA, CMTOCOBHbIX OOCTABINATbL OPY>KUE MACCOBOIO
MOPAXEHWUA, 3ANPELLEHO.

10. O6LWwue nonoxeHus:

Hencteue Hactosiwero JIMLUEH3MOHHOro COornaleHus perynupyeTcsl 3akoHo4aTenbCTBOM AHMMKU K
Yanbca. [aHHoe JlMueH3noHHoe cornaweHne He oOTMmeHsleT Bawwv npaBa B pamkax TekyLuero
3aKoHOoAaTenbCTBa O 3awmTe nNpaB notTpebuTenen N MeCcTHbIX 3aKOHOB, KOTOPblE MOTYT HE YYMTbIBaTbCH
KoHTpakToM. [encrtBue HacToswero JIMueH3MOHHOro cornalleHns npepbiBaeTcs npu HapyweHun Bamu
NoBbIX OFOBOPEHHBIX B HEM YCMOBWUW, Mocne 4ero Bbl JomkHbl npekpatuTe paboty c MporpammHbIM
obecneyeHveM n [lokymeHTaumen un yHUUTOXUTbL BCe umetowmecs y Bac konun. OTkas oT rapaHtum u
orpaHM4yeHne OTBETCTBEHHOCTM OCTalTCH B CUNe U NOCre npeKkpalleHns OeVCTBUS CorfnalleHus.
M3meHeHnss B HacTtodwee JlMueH3noHHoe cornaweHne MoryT OblTb BHECEHbl  WUCKMOYUTENbHO
[okyMmeHTaumen nnv NUCbMEHHbIM AOKYMEHTOM, NoAnMcaHHbIM BaMy 1 Symantec.

11. Symantec Customer Service:

Bonpocbl OTHOCMTENbHO AaHHOro JIMUEH3MOHHOro cornaweHus u niobble Apyrne BOMPOChbl MOXHO
HanpaBnATb B KoMnaHuio Symantec no agpecy: (i) Symantec Consumer Support, PO Box 5689, Dublin
15, Ireland unu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, a Takke
3agaBaTb Ha BebO-CTpaHuue noadepXku Ansi COOTBETCTBYHOLLEW CTpaHbl UMW pernoHa, agpec KoTopow
MOXHO y3HaTb Ha Beb-canTte http://www.symantec.com/globalsites/index.jsp.

12. MexgyHapoaHble KOMMEepPYeCKne yCroBus:
Ecnn Bbl npuHMmaeTe ycnosus JIMUEH3MOHHOrO CoOrfnaleHns Ans  AernoBblX, TOProBbIX WM
npodeccuoHarnbHbIX Lenen, To ecTb fABnfeTecb Ou3Hec-knueHToM, To [porpammHoe obecneyeHue

JoctaBnsieTcs Toukon noctasku Symantec ExWorks (EXW) (ICC INCOTERMS 2000).
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