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BHUMAHUE! TEPEOQ HAYANIOM PABOTbl C OAHHbBIM MNMPOrPAMMHBIM OBECIMNEYEHMEM
BHMMATEJIbHO O3HAKOMBTECb C YCNoBMAMM HACTOAWEro JMUEH3MOHHOIO
COIMMALWEHNA («<JTMLUEH3VMOHHOE COITIAWLWEHUME»). SYMANTEC CORPORATION, ECIM Bbl
HAXOOWTECH B AMEPUKE, JIMBO SYMANTEC ASIA PACIFIC PTE LTD, ECJTI Bbl HAXOOUTECH B
A3MATCKO-TUXOOKEAHCKOM PETMOHE U AMNOHUW, NMBO SYMANTEC LIMITED, ECNA Bbl
HAXOOWUTECb B EBPOIIE, HA BINVMXXKHEM BOCTOKE WM B A®PUKE (OAJIEE "SYMANTEC")
rOTOBbLI MPEAOCTABUTL JIMLEEH3MIO HA UCIMOJIbSOBAHME HACTOALWEIO NMPOrPAMMHOIO
OBECINEYEHUA BAM KAK ®UN3NHECKOMY JLY, KOMNAHUA U IOPUONYECKOMY NULLY
(DANEE "Bbl" UM "BAW" B PASNNYHBLIX MAOEXAX), KOTOPOE BYOET WCIOJ/Ib3OBATb
NPOrPAMMHOE OBECIEYEHME TONBKO HA TOM YCJIOBMW, YTO Bbl NMPUHUMAETE BCE
YCNoBnA HACTOALWENO JNMUEH3NOHHOIO COIMALLEHNA. HACTOAWWMA OOKYMEHT
MPEOCTABNSAET COBOWM OBA3ATESIbHbLIV K MICMONMHEHWUIO KOPUOWMYECKWIA OOrOBOP MEXKIY
BAMMN 1 SYMANTEC. BCKPbIBAA YIMAKOBKY MNPOOYKTA WU CPbIBAA C HEE MEYATb, A
TAKKE HAXMMAA KHOTIKY «A COITIACEH» UMW «OA», NNBO BbIPAXAA CBOE COITIACUE
AOPYITMM CIOCOBOM TP YCTAHOBKE WIWN 3ArPY3KE HOAHHOIO TMPOMrPAMMHOIO
OBECIIEYEHWA, Bbl TEM CAMbIM NMPUHUMAETE YCITIOBUA, N3NOXEHHBLIE B HACTOALLEM
COMALWIEHNK. ECNW Bbl HE COITIACHbI C YCJITOBUAMN HACTOALWEIO COIMALWEHNA, TO
BbIBEPUTE «A HE MPUHUMAIO YCITOBUA» UNN «HET», NNBO BbIPASUTE CBOE HEMPUATUE
YCNOBUIN COMMALIEHUA OPYTM CIOCOBOM, HEMEANEHHO MPEKPATUTE UCMONb30BAHUE
NMPOrPAMMHOIO OBECIEYEHMA W OBPATUTECb K TIOCTABWWKY WNU B CIYXBY
MOOOEPXKN 3AKA3UMKOB ®VIPMbl SYMANTEC 3A MH®OPMALIMEM O TOM, KAK MOXHO
BEPHYTb CPEACTBA, YIMJIAYEHHBIE 3A 3TO MPOrPAMMHOE OBECMNEYEHWE B TEYEHWE
WWECTUOECATW (60) AHEN C OATbI MPUOBPETEHUA.

1. Jlnuensuns:

MporpammMa (BKro4as BCe COMYTCTBYIOLUME KOMMOHEHTbI U YCNyrn) U OOKYMeHTauusi (BKrovaroLas
ynakoBky npogykrta) (B AanbHenweM — «[JokymeHTauusa»), nocTtaensemMble C STOW nuueHsnen (B
AanbHenwem — «lMporpammHoe obecneveHue), ABMAATCA COOCTBEHHOCTbIO KOMMNaHnM Symantec vnu
ee NYLEeH3NapoB 1 3aluyLleHbl 3akoHOM 06 aBTopckmx npasax.  [aHHoe [MporpammHoe obecneyeHue
ocTaeTcs B CODBCTBEHHOCTM KoMMaHum Symantec, HO nocfne nPUHATUS YCNOBUN HaCTOALLEro
JInueHsnoHHoro cornaweHus Bbl nonyyaete onpegeneHHble nNpaBa Ha ucnosb3osaHue [MporpaMmHOro
obecneyeHus B TedeHue nepuopa obcnyxkuBaHus. BHe 3aBUCMMOCTM OT KOMMYeCcTBa KOMWN, KOTOpble
Bam paspeweHo wcnonb3oBaTtb B COOTBETCTBMM C nNyHKTOM 1.A HacToswero JIMueH3noHHOro
cornalleHnsi, CpoK MpefocTaBneHus YCrnyrn HavvHaeTcs C  daTbl MepBOHa4vanbHOW  YCTaHOBKU
lMporpammHoro obecneyeHns u ONUTCS B TeYeHUE BPEMEHM, OrOBOPEHHOro B [lokymeHTauuun, nnbo B
OOKyMeHTax, nepeAaHHbIX oduumanbHbIM AUCTPUOLIOTOPOM UK pacnpocTpaHuTeneMm, y KOoToporo Bbl
npuobpenu lMporpammHoe obecneyeHne. [o 3aBepweHun [Nepuoga obcnyxmBaHus nporpammHoe
obecneyeHne MoxXeT ObITb aBTOMaTUYECKN OEaKTUBMPOBAHO M NepenTu B Hepaboyee cocTosHne. Bbl He
bynete nonydaTe O06HOBNEHUS (PyHKUMI M OaHHbIX, ecnu lMepuoa obcnyxuBaHua He OyoeT NpoAneH.
Moanucka Ha npoganeHve Cpoka NpefoCTaBfEHUs YCIyrn BO3MOXHA B COOTBETCTBMU C MOSMTUKON
noaAaepXKKN Symantec, ony6nmnkoBaHHoOM no agpecy
http://lwww.symantec.com/techsupp/support_policy.html.

HacTtosiwasa nuueHsunsa pernameHTMpyeT UCMOSb30BaHME BCEX BHOBb BbIMYLEHHbIX, NepepaboTaHHbIX,
OOHOBNEHHBIX M paclUMpeHHbIX Bepcun NMporpaMmHoro obecneyeHusi, kotopble Symantec moxeT Bam
npenocTaBnTb. Balwm npaBa n 00513aHHOCTU MO OTHOLUEHMIO K MPUMEHEHUIO AaHHOro [porpaMmHoro
obecneyeHnsi M3NoXeHbl Hwxke. VICKMOYEHUsS BO3MOXHbI TOMbKO B COOTBETCTBUM C W3MEHEHUAMU
DokymeHTaumn. Komnanust Symantec MoXXeT aHHynupoBaTb Balwwn npaBa B criydyae HapyLleHus yCnoBun
JIMLEH3MOHHOro cornalleHms cornacHo pasgeny 8.

Ha NPOTAXEHUN CpOKa npenocTtaBlieHnAa ycnyru Bbl MoxeTe:



A. wvcnomnb3oBaTb OfHy konuo [lporpammHoro obecneyeHuss Ha ogHoOM kKommbioTepe. Ecnn B
HokymeHTauum UM [OOMOSHUTENbHOW  [AOKYMEHTauuu, npeaocTaBneHHON oduumnansHbIM
OUCTPUBBLIOTOPOM MMM MOCTaBLUMKOM, YyKa3aHo 6onbllee 4MCNO KOMUA  UNM  KOMMbIOTEPOB, TO
lMporpammHOe obecneveHne MOXHO MCNOMNb30BaTb B COOTBETCTBUM C 3TUMM YKa3aHUSMU;

B. co3gatb OoOHy pes3epBHYIO MM apxmBHYK konuto [MporpamMmmHoro obecneyeHuss UnM CKonuMpoBaTb
MporpammHOe obecneyeHne Ha XeCTKMN OUCK CBOEro KOMMbHTepa U COXPaHWUTb OpUrMHAN B KavyecTBe
pe3epBHON UM apXUBHOW KONWK;

C. ncnonb3osatb NMporpammHoe obecrneyeHne B CETV NpU YCNOBMU, YTO Ha BCEX KOMMbIOTEPAX, KOTOPbIE
MoryT pabotatb ¢ [lporpammHbiM obecrnedeHnem MO CeTW, YCTAHOBIEHa JIMUEH3MOHHas Konus
lMporpaMmmHoro obecneveHus;

D. nepepmatb Ha wucnonb3oBaHue [lporpammHoro obecneyeHust Ha MOCTOSHHOW OCHOBE ApYromy
PU3MYECKOMY WM OPUOUYECKOMY FMuy, NPW YCrnoBWMM, 4YTO y Bac He ocTaHeTcsa HW OOHOW KOMvM
MporpammHOro obecneveHusi, a nonydatenb MNpPUMHMMaeT BCe YCMNoBMS [[aHHOro JIMLEH3WOHHOro
cornawenns. YactuyHasa nepegaya npas B pamkax AaHHOrO JIMLEH3MOHHOro cornalleHus 3anpeLleHa.
Hanpumep, ecnu B COOTBETCTBMM C JOKyMeHTaumen Bam npegoctaBneHo npaBO Ha MCMOMb3oBaHue
Heckonbkux konun [lporpammHoro obecnedyeHns, TO JonycTMMa TOMbKO Mepedaya npaB  Ha
MCrnonb3oBaHKe BCeX KOMui NporpammMHoro obecneyeHms;

E. wucnonbsoBate [lporpammHoe obecneyeHne ANA YKasaHHOrO HMXKE 4Yucra  LOMNOSTHUTENbHbIX
nonb3oBaTenen.

Bbl He MOXeTe BbINONHATL U pa3peluaTtb creaylolime AencTBus:

A. cybnuueHsmpoBatb ntobble yacTu MNMporpammHoro obecneveHns U caaBaTth VX B apeHay;

B. BbINOMHATL AekOMNUAAUMIO unn amsaccembnmpoBaHue NporpammHoro obecneyeHnsi, N3MeHsTb ero,
nepeBoAVTb Ha [Jpyrve 43blkM, NpeanpuHuMatb iobble MOoMbITKM  MOMyYeHUs1 WCXOQHOro  Koaa
MporpammHoro obecnevyeHnss M co3gaBaTb COOCTBEHHblE MNPOAYKTbl Ha OcHoBe [lporpammHoOro
obecneyeHus, 3a UCKIMIOYEHNEM ClyYaeB, B KOTOPbIX 3TO pa3peLleHO 3aKOHOM;

C. ucnone3oBaTb gaHHoe [MporpammHoe obecneyeHne B cdepe npeaocTaBneHms ycnyr, B TOM Yucne B
CcoCTaBe NocTaBLLUMKa ycnyr unm 61opo obCcnyxnBaHus, a Takke B peXxvMe pasgeneHns BpeMeHu;

D. wucnone3osaTb [lporpammHoe obGecneyeHne nbbLIM CNOCOBOM, He paspelleHHbIM OaHHbIM
JIMLEH3NOoHHBIM cornatleHnem.

2. O6HoBneHne yHkuun n OBHOBNEHUE AaHHbIX [1porpammMHoro obecneyeHus:

A. B Teuenne lNeproga obcnyxuBaHusa Bbl umeeTe npaBo nonyyatb HoBble dyHKUUKM [MporpaMmHOro
obecneyeHns No mepe Mx Nybnuvkauum nNo yCMOTPEHUI0 koMnaHum Symantec. Symantec HenpepbIBHO
paboTaeT Hag noBbleHMeM yaobcTBa 1 ynyylleHnem nNpou3BOaUTENbHOCTM CBOMX MPOAYKTOB U YCHYT.
B uensax ontumusauum [MporpammHoro obecneuveHusi Symantec MOXeT, MO CBOEMY YCMOTPEHMUIO,
U3MeHATb M ydanaTe @yHKkumMm [lporpammHoro obecneyeHuss B nobor MOMeHT BpemeHun 6e3
npeaBapuTeNbHOrO yBEAOMIEHMS.

B. MNporpammHoe oGecneveHne MOXET NPUMEHATb Nepuoandeckn o6HOBNSIEMOE COLEPXKMMOE, BKITHOYas,
HO He orpaHuMymMBasicb 3TuM, criegytoulee [porpaMmHoe obecrneyeHue: aHTMBUPYCHasi nporpamma
ucnonb3yet OOHOBMSIEMble OMUCAHWSi BMPYCOB; NporpamMHoOe obecrneyeHve 3awuTbl OT MNpOorpamm-
LUMUOHOB MCMONb3yeT OOHOBMNSIEMbIE OMUCAHWUA MNPOrPaMM-LUNMOHOB, (YHKUUSA 3aluTbl OT crnama
ucnonb3yet OOHOBMsieMble MpaBuia 3awuTbl OT cnama; yHKuMs dunbTpaumm Beb-pecypcoB WU
nporpaMma 3awuTtbl OT humHra ucnonb3ytoT obHoBnsemble cnuckn URL; HekoTopble GpaHamayapbl
nucnonb3ytoT obHOBNsieMble NpaBuna OpaHamayapa; NPoayKThbl ANs BbiBNEHMsT cnabbix MecT B 3awimTte
NCnosnb3yloT OBHOBMsiEMble OaHHble O TOYKaX YSI3BUMOCTM; NpOrpamMmbl uaeHTudumkauum Beb-canToB
NCNosb3yloT OOHOBNSIEMbIE CMUCKM UOEHTUULMPOBAHHbBIX BEG-CTpaHuL; BCe BMECTe 3TU OOHOBEHUS
Ha3biBaloTca «OOHOBMNEHMAMM daHHbIX» (M « OGHOBREHUAMM  3awmTbly unun  «OBHOBNEHUSAMU
OesonacHocTuy»). Bam npepgocTtaBnaetca npaeBo nonydyaTtb OOHOBNEHWs p[aHHbIX [1porpammHOro
obecneyveHns Ha NpoTsbkeHUn Cpoka OENCTBUS YCITYTW.

3. YcTaHoBka npoAaykKTa, obsizaTenbHas akTMBauus npoaykra:

A. Bo BpeMA yCTaHOBKU I'IporpaMMHoe obecneyeHne MOXeT yoanntb Unn OTKNKOYNUTb Apyrne npoaykThl,
obecneynBatoLime 3auunTty, unn otnersibHble (byHKLI,MM TakKnx npoAykToB, €Cinin 3T NpoAYKTbl WK



YHKUUM HecoBMeCTUMbI ¢ [porpaMMHbIM oGecneyeHnem Unmu ecnv Mx OTKIHYEHUe ynydwiaeT obLyio
dbyHKLMOHaNBHOCTL AaHHoro MporpammHoro o6ecnedyeHus.

B. B Hactosiwem [lporpammHOoM obecnevyeHun MOryT MpUMEHATLCA ChneumnanbHble TeXHUYecKme
cpeacTtBa, HamnpaBfneHHble Ha npegoTBpalleHMe  HEe3akoHHOro  ucnonb3oBaHus  [porpaMmHoro
obecneyveHns nnu ncnonb3oBaHus NporpammHoro obecneveHns 6e3 nuueH3nn. Bbl cornacHbl ¢ TeM, 4TO
Symantec MOXeT npeanpuHMMaTh Mepbl, HanpaBlieHHbIE Ha 3alUMTYy OT KOMMbIOTEPHOro nupaTtctea. B
HacTosweMm [MporpaMMHOM oObBecrneyeHMn MOXET WCMONb30BaTbCS TEXHOMOMMS MNPUHYOUTENbHOro
BbINOMHEHNst TpeboBaHMI, NpegycMaTpuBatoLLlas BO3MOXHOCTb YCTaHaBnNuBaTh M yaanatb [NporpammHoe
obecneyeHve He 6onee OrpaHUYEHHOTrO 4YMcna pa3 M Ha OrPaHMYEHHOM 4YKUCNE KOMMbHOTEPOB.
Hactoswee JlvueHsnoHHoe cormawenne u [lMporpammHoe obecneyeHve, cogepxallee TexXHOMOruio
NPVHYAMTENBHOrO BbINOIHEHUSA TpeboBaHu, MOryT NoTpeboBaTh akTMBaumMn B Nopsigke, yCTaHOBIEHHOM
B [lokymeHTaumu. B Ttakom cnyyae, po aktuBaumm Hactosiee [NporpammHoe obecnevyeHne MOXHO
ucnonb3oBaTb TOMbKO OrpaHWyYeHHoe 4ucrno pas. [na npoBepku noanvHHocT [lporpammHoro
obecneyeHns BO BpeMs akTuBauum Bam moxeT 6bITb npeanoxeHo coobwnte no UHTEpHETY yHUKaNbHbIN
OyKBEHHO-LIMPOBOM KO NULEH3UN, COOTBETCTBYIOLWMIA [MporpammMHOMYy obecrneyeHunto 1 KoHdurypawum
komnbioTepa. Ecnu Bbl He BbLIMONMHUTE akTUBALMIO 38 KOHEYHbIA MPOMEXYTOK BPEMEHW, YKasaHHbIN B
[okymeHTaumm, unm B cooTBeTcTBUM C TpebosaHuammu porpammHoro obecneveHuns, 1o NporpammHoe
obecneyeHve nepectaHeT paboTaTb 40 Tex Nop, Noka He GyaeT BbIMOMHEHa akTMBauMs, Nocre 4ero
dyHKUMOHanbHOCTL [lporpammHoro obecneyeHuns OyaeT BoccTaHoBneHa. Ecnm Bam He ypactes
aktmBunpoBatb [lporpammHoe obecneyeHne Mo WMHTEpPHETY UMM UHBIM CMOCOOOM, NPeanoXeHHbIM B
npouecce aktuauuu, obpatutecb B Cniyx0y nogaepxku 3akasumkoB Symantec, cnegyst UHCTPYKUUSAM,
NpvBEAEHHBIM BO BPEMS aKTMBaLMM UIN B CMEAYIOLLEM HIDKE TEKCTE.

4. ObecneyeHune kOHDUAEHUNANBHOCTY; 3almTa JAHHbIX:

Bpemsa ot BpemeHu [MporpammHoe obecnevyeHne MoxeT cobupaTb Ha KOMMbOTEPE, HAa KOTOPOM OHO
YCTaHOBMEHO, CneayoLLyo MHpopmaumio:

— WMIHopMaumsa o noTeHumanbHbIX yrpo3ax 6e3onacHocty, a Takke URL nocelieHHbIX Be6-canTos,
koTopble lNMporpammHoe obecneyveHne MOXET cyMTaTbh NOTEHUManbHO MOLUEHHNYeckumn. Agpeca
URL moryT cogepxaTb NNYHbIE MAEHTUMUKALNOHHbIE AaHHbIE, KOTOPble BPpeOoHOCHbIE BEO-CanThl
nbiTalotca cobpaTe 6e3 Bawero paspelueHus. OTa uvHdopmaumna cobupaeTca KoMnaHnen
Symantec ¢ uenblo OLEHKN 1 1 yrnyyLleHUs BO3MOXHOCTEN NpoAaykToB Symantec no obHapyXeHuto
3MI0HAaMEpPEHHbIX OEWCTBUWA, MNOTEHLUMANbHO MOLUEHHUYECKMX BeOG-CanToB U Apyrnx yrpos
6esonacHocTu npu pabote B MHTepHeTe. 3Ta MHAOPMaLUSA HUKAK HE CBA3BIBAETCA HU C Kakon
NNYHOWN NOEHTUUKALNOHHOM MHOPMaLMEN.

— lNMepeHocHble ucnonHUMble aknbl, KoTopble ObiMM MOEHTUPULMPOBAHBLI Kak MOTEHLManNbHO
BPEAOHOCHbIE, BKMYas WHQOpMaUMo O [eWUCTBUAX, BbINOMHAEMbIX TakuMmu dannamu npwu
ycTaHoBKe. 3JTu painbl nepegatroTcs kKoMnaHnum Symantec ¢ NOMOLLbI0O aBTOMaTUYECKON OYHKLUK
otnpaBkn mHdopmauumm lNMporpammHoro obecneveHnsi.  CobpaHHble dannbl MOryT coaepxatb
NNYHbIE NOEHTUMUKALNOHHbIE OaHHble, COOpaHHble BPEAOHOCHBIMM Mporpammamu 6e3 Bawero
paspeLueHus. Takve dannbl cobupalTca KOMnaHmen Symantec TONMbKO C LEenbl ynyynTb
BO3MOXHOCTM NPOAYKTOB Symantec Mo BbIBMEHWIO 3MIOHAMEPEHHbIX OEeNCTBUN.  Symantec He
CBA3bIBaeT 3TN hainbl C KaKOW-NMBO NWYHOW MAEHTUUKALMOHHON MHopMaunen.  [aHHyto
YHKUMIO aBTOMaTUYECKOM nepefavv WHMOPMaLUM MOXHO OTKIUYUTL MOCne YCTaHOBKM,
BbINOMHUB MHCTPYKLMU, NpUBEAEHHbIE B [lOKyMEHTaLMM N0 KOHKPETHOMY NPOAYKTY.

— WiMA, npucBoeHHOe BO BpeMs MepBoHAYanbHOW HACTPOWKM KOMMbIOTEpa, Ha KOTOPOM
ycTaHaBnmBaeTca [lporpammHoe obGecnevyeHve. Ecnn 310 ums nomnyyeHo, To OHo 6yget
ncrnonb3oBaHo Symantec B Ka4eCTBe MMEHM YYETHOW 3anncu 3TOro KOMMbTepa, B COOTBETCTBUM C
koTopon Bbl mMoXxeTe nonyyaTb AOMNOMHMTENbHBbIE YCAYMM W/WMAM UCNONb30BaTb ONpederieHHble

dyHkuuK MporpammHoro obecneyeHus. Bbl MOXeTe U3MeHUTb MMS y4eTHOW 3anucu B Mnobon
MOMEHT nocne ycrtaHoBku [lporpammHOro obecneyeHns (pekoMeHOyeTCs BbIMOMHUTL 3Ty
onepaumio).

— CBefleHMsi O COCTOSIHMM, OTHOCSLUMECs K YCTaHOBMEHHOMY 3k3emnnsipy [lporpammHoro
obecrneveHnss U ero pabote. 3Ta MHGoOpMaUMS yKkasbiBaeT KoMnaHuum Symantec, ycnewHo nu



BbIMONIHEHA YycTaHoBka [lporpamMmHoro obecrnedeHnsi, U BO3HMKaNM nu owubkn B paboTe
MporpammHoro  obecneveHus. CBegeHMss O  COCTOSIHUM  MOTYT  cofepxaTb  JIMYHYIO
NMOEeHTUMMKALNOHHYI0O MHCPOPMALIMIO TOMNBKO B TOM Crlyvae, ecnu TakoBasd nHdopMaums BXOAUT B
nms anna nnm nanku, yqyacTteyrowen B yctaHoBke NMporpammHoro obecnedyeHnsa nnm ans KOTopon
MporpammHoe obecneveHne oO6Hapyxuno owubky. CBegeHuss O CcocTodHMM cobupatoTcs
KoMnaHuen Symantec B Liensx OLEHKU 1 NOBbILEHMS NPOM3BOANTENBHOCTM NpoAayKTa Symantec n
BEPOSAITHOCTW YCMELUHON YCTAHOBKN.  JTa MHAOPMaLMs HUKaK He CBA3bIBAETCS HWN C KaKoW NMMYHON
naeHTMdrKaLMoHHON NHpopmaLmen.

— UHdopmauums, cogepxawadacsa B COOBLLEHNSX SNEKTPOHHON MOYTbI, OTPaBASEMbIX NPU y4acTum
MporpammHoro obecneyeHns B Symantec, ¢ Lenblo ngeHTudmkaumm cnaMma ninm NoXHbIX Criydaes
noeHTumkauum cnama.  OTM COOBLLEHMS 3NEKTPOHHOM MNOYTbl MOryT coAepXaTb JU4YHYIO
NOEeHTUMMKALNOHHYI0O MHAOPMALMIO, U OHM MOryT ObITb OTMpaBneHbl B KomMnaHwio Symantec
TONbKO C paspelleHnsi Nonb3oBaTens, HO OHW He ByayT OTnpaBnATbCS aBTOMartudeckn. Ecnu
nonb3oBaTternb OTNPaBnaeT 3TK coobLeHnsa B komnaHmio Symantec, To komnaHus Symantec 6yanet
MCnonb3oBaTb MX TOMbKO B LENAX YNyylleHWs pacrno3HaBaHWs cnama C NOMOLLbI TEXHONOrui
Symantec 3awuTel 0T cnama. Symantec He CBA3bIBAeT 3TN dpaiinbl C KAaKON-NMBo nNpoyen Nu4Hon
naeHTMMKaLMOHHON NHOPMaLMEN.

— IP-agpec koMnbloTEpa, Ha KOTOPOM ycTaHoBNeHO [lporpammHoe oGecneyeHve, a Takke gpyras
obuwas cratncTnyeckas uWHdopmauns, ucnonbdyemass Ans agMUHUCTPUPOBAHUSA  NULIEH3WUN,
aHanusa NpoayKTa 1 ynyylleHNsl ero XapakTepucTuK. 3Ta nHhopMauma HUKaK He CBA3bIBaeTCA
HW C KaKON NNYHOW MAEHTUDUKALNOHHON NHAOPMaLMENn.

CobpaHHasa nHdpopmaums Heobxoamma Ans onTumusaumm paboTsl NpogykToB Symantec n moxet ObiTb
nepegaHa Ha npegnpuatna Symantec B CLUA n gpyrux ctpaHax, B KOTOPbIX MPUHSATbI MEHee cTporue
3aKOHbl O 3alUMTe AaHHbIX, YEM B perMoHe, B KOTOpom Bbl HaxoguTech (Bkntovas cTpaHbl EBponerickoro
Col03a), ogHaKko KoMnaHusa Symantec npvHUMaeT Mepbl N0 06ecnevyeHno aaekBaTHOro YPOBHS 3aLUUThbI
cobpaHHon nHpopmaumm.

Symantec MoxeT pasrnawarte cobpaHHyl  MHOopMauuio no  npocbbe  npeacTaBUTENEN
NpaBOOXPaHUTENbHbLIX OPraHoB B COOTBETCTBUM C TPEOOBaHUSIMU U paspeLLeHNsiMM 3aKOHa, a Takke B
OTBET Ha BbI30B B CyA WNW Ha Apyron topuamnyeckmn npouecc. C Lenbio pacnpocTpaHeHUss CBEASHWN,
NO3BOMAKLWNX BbIABMAATL M MNpedoTBpawlath yrposbl B VIHTepHeTe, Symantec MOXeT nepefaBaTb
onpefeneHHyl uMHGOpPMauMK  UCCNedoBaTeNbCKMM — OpraHM3auusmMm WM OpyrMM  NOCTaBLUUKaM,
paspabaTtbiBaloWM NporpamMmHoe obecnevyeHne cpeacTB opraHu3auuy 3awutbl.  Symantec MoxeT
TaKKe MCMonb30BaTb CTAaTUCTMYECKME AaHHble, CO34aHHble HA OCHOBE COOpaHHOM MHdOpMauuu, npu
OTCMEXMBaAHUN U NyGnvkauum oT4eTOB MO puckam B obnactu obecneyeHus 6esonacHocTu. Mcnonb3ys
naHHoe [lporpammHoe obecneveHune, Bbl nogTBepxgaeTe M corfawaeTecb, 4To Symantec MoxeT
cobupaTtb, nepefaBaTb, COXPaHATb, PACMPOCTPaHATb M aHanu3npoBaTb TaKykd WHGoOpMauuio B
YKa3aHHbIX BblILLlE LIeNsxX.

5. NapaHTuAa Bo3BpaTa AeHer B TeueHue wectuaecatu (60) gHen:

Ecnu Bbl siBnsieTecb nepBoOHavanbHbIM NMLEH3NATOM HacToswen konuu MNporpammHoro obecnevyeHus n
Nno Kakom-nMbo npuvyMHE He BMONMHEe MM YAOBMETBOPEHbl, TO B TeyeHuwe wecTtugecatn (60) gHen ¢
MOMEHTa ero npuobpeTteHus Bbl MOXeTe npekpaTuTb €ro MCnosfb3oBaHMe, 00paTUTbCs B CNyx0y
Symantec Customer Service C NOMOLLUbI KOHTaKTHOM WHopmaunmn, ykasaHHon B pasgene 10
HacTosLero JINLEH3MOHHOro cornalleHnsi, 1 NonyyYnTb CBEAEHUsSI O BO3BpaTe CPeACTB, a TakKe BEPHYTb
cpencTea, ynnadeHHble 3a lNMporpammHoe obecnedeHmne. 3a ucknoyeHvem crnydyaes, korga [porpammHoe
obecneyeHve umeet aedekTbl, Bbl camocTosiTenbHO BO3MeLL@aeTe CTOMMOCTb Bo3BpaTa [NporpaMMHoro
obecneyeHus B Symantec, B TOM yucrie Bce NpumeHumMble Hanorn. Ecnu Bbl aBnsieTeck noTpebutenem
(TO ecTb NpUMeHsIETE NPOrpaMMHOE 0becneYvYeHne B JIMYHbIX, HEKOMMEPYECKMX LIENAX U He AeCTByeTe B
CBOUX UNW YbMX-NUOO eLle OenoBbiX, TOProBbIX UM NpodeccMoHarnbHbIX MHTepecax (B AarnbHenlwem
"MoTpebutens")), To 3TO OrpaHMyeHne He 3aTparuBaeT npaea [NoTpebutens, npegoctaensieMmblie Bam no
3aKOHY.

6. OTBETCTBEHHOCTbL Nepes BU3HeC-KIMeHTaMu:



Ecnn Bbl siBnsieteck oTpebutenem, To B OTHOWEHUM Bac He OencTByeT creayollee MonoXeHue
naHHoro Pasgena 6. VIHpopmauma ons MNotpebutener npuseaeHa B Pasgene 7.

Ecnu Bbl siBnsietecb 6usHec-knmeHToMm (TO ecTb ncnonb3yete [NporpammHoe obecneyeHre B OENOBbLIX,
TOProBbIX UK npodeccuoHanbHbiX Uensx (B AanbHenweM "Gu3Hec-knueHT")), ToO B OTHoweHun Bac
OencTByeT criegytollee nonoxeHue gaHHoro Pasgena 6 (BHe 3aBMCMMOCTW OT TOro, MpUHANM nn Bebl
MporpammMHoro obecne4veHme).

A. Symantec rapaHTupyeT oTcyTcTBME pfecekToB Ha HocuTene ¢ [lporpammHbiM obecneveHunem,
M3roToBreHHbIM Symantec, B TeyeHue wectugecatn (60) gHen ¢ mMomeHTa goctaBku [lporpammHoro
obecneyeHus. B cnyyae obHapyxeHnss gedeKkToB KoMnaHuss Symantec no cBoemy yCMOTPEHU0 Nnmbo
3amMeHUT AedeKTHbI HOCUTENb, BO3BPALLEHHbIA B MNEpPMOS rapaHTUMHOIO Cpoka, fimbo BO3MECTUT
ynnayeHHole 3a [lporpammHoe obGecneveHne cpepctBa. KomnaHvus Symantec He rapaHTupyeT
cootBetcTBmne [lporpammHoro obecneyeHuns Bawum TpeboBaHuaM, a Takke 6GecnepebonHyo 1
Be3owmnboynyto paboTy gaHHoro NporpammHoro obecneveHus.

B. B TOM CTEMEHW, B KOTOPOW 3TO PA3PELWUEHO JEVCTBYIOWWMM 3AKOHOOATENBCTBOM,
MPUBELAEHHASA BLILWE FAPAHTUA ABNAETCA UCKMTIOUYUTENBHOW U SAMEHAET BCE APYTUE
FAPAHTUWN, KAK ABHbIE, TAK 1 MNMOOPA3YMEBAEMbBIE, B TOM YMCJIE NMOAPA3YMEBAEMbIE
FAPAHTUN MPUEMJIEMOIO KAYECTBA W MPUTOOHOCTW ANnA NMPUMMEHEHNA B KOHKPETHbIX
LEENAX. SYMANTEC HE NPEOOCTABNAET HUKAKUX TAPAHTUA HEHAPYLUEHUSA MPAB HA
WHTENNEKTYAJIbHYIO COBCTBEHHOCTbD.

C. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELLEHO AENCTBYIOLWWMM 3AKOHOOATENLCTBOM,
KOMMAHNA SYMANTEC N EE NNMUEH3WAPBLI HU TP KAKUX OBCTOATENIbCTBAX HE HECYT
OTBETCTBEHHOCTb NMEPE BAMWU (3A XANATHOCTb, MO KOHTPAKTY UK NHBbIM OBPA30M)
3A YNYWEHHYIO BbIFOAY, NPUBLISTb, AENTOBLIE KOHTPAKTbLI, OXKWOAEMbBIE CBEPEXEHUA,
JIMBO 3A NMOTEPKO U NMOBPEXAEHWME OAHHBIX B PE3YIBTATE UCMNONb3OBAHUA WA
HEBO3MOXHOCTW WNCIMOJIbSOBAHUA TPOrPAMMHOIO OBECMEYEHNA, A TAKXE 3A
®AKTUHECKUE, NMOBOYHbIE, KOCBEHHBLIE 1 AHAJTOTUYHBIE YBbITKN, OAXKE ECITI KOMIAHUN
SYMANTEC BbINNO N3BECTHO O BOSMO>XHOCTU NOOOBHbIX YELITKOB.

D. HM TPU KAKMX YCIIOBUAX MEPA OTBETCTBEHHOCTW KOMIMAHUNA SYMANTEC WM EE
JMUEH3MAPOB HE BYAET MPEBbLIWATL CTOMMOCTbL NMPOrPAMMHOIO OBECIMEYEHUA.

E. Symantec HeceT OTBETCTBEHHOCTb nepen Bamu 6e3 Bcsakux orpaHuyeHun B crnydvae (a) Bawen
CMepTU UM MorlydeHust TpaBM B pesynbTate xanatHoctu Symantec unu (b) HaHeceHns ybBbITKOB Mnm
ywepba B pesynbTaTte MOLIEHHUYECKMX AencTBMI Symantec.

F. Hactoswee JlnueHanoHHoe cornaweHne npeacrtaBnseT cobor NonHoe cornawieHune, 3akmnoyeHHoe
Mexay Bamu n Symantec no otHoweHumto k [lMporpammHomy obecnedeHuto, u: (i) 3aMmeHsieT Bce
npedblgyluMe WM OOHOBPEMEHHbIe YCTHble W MUCbMEHHble [JOroBOPEHHOCTW, MpPeafiokKeHus |
npeacTaBfneHnsi, OTHOCAWMEecA K npegmeTy  cornaweHus  (3a  UCKMYEeHWeM  UCKaXKeHHbIX
npegctaeneHun); a Ttakke (i) MMeeT NpeumyLlecTBO HaA mMbbIMUM MPOTUBOPEYALLMMU EMY WNN
OONOMHUTENbHBIMU  YCIIOBUAMW, OrOBOPEHHBLIMW B MOObIX CCbINKax, 3aka3ax, NoATBEPXOEHUAX Wv B
ApYrux aHanornyHbelx cpeactsax obmeHa MHopmaLumen mexay CTOpoHaMm.

7. OtBeTCcTBEHHOCTL nepes NoTpebutensmu:

MonoxeHua pasgena 7 OTHOCATCA Tonbko K [loTpebutenam. BHuMaTenbHO O3HAaKOMbTECH C HUMMW.
Pasgen 7 He oTHOCUTCS K OU3HEeC-KnueHTam.

A. Symantec HeceT OTBETCTBEHHOCTb nepen Bamu 6e3 Bcsakux orpaHuydeHwuii B criydae (a) Bawen
CMepTM UMM NofyyeHns TpaBM B pe3ynbTate xanatHoctu Symantec unu (b) HaHeceHus yObITKOB mnu
ywepba B pesynbTaTe MOLUEHHMYECKUX AelcTBUA Symantec. Symantec He npedocTaBnsieT HUKaKux
rapaHTui B OTHoweHun [lporpammHoro obecnedeHnsi, KpoMe oOnucaHHblx B Pasgene 5 wu
npegocTtasnsemMbix Bam kak [NoTpebutento.



B. B oTHoLeHuun npeabiayLLero nonoxeHusa gaHHoro Pasgena 7, komnaHms Symantec He HeceT HUKaKou
OTBETCTBEHHOCTU nepen Bamu 3a nwobble yObITKM, KOTOpbIE HE SABMSAIOTCA OYEBUOHBIM CreacTBUEM
HapyLlleHMsl OoroBopa CO CTOPOHbl Symantec nocne BCTYNfeHus B CuNy AaHHOro JIMLEeH3MOHHOro
cornawleHus. Kak [Motpebutensb, Bbl pomkHbl ucnonb3oBatb [lporpammHoe obecneveHue B
HeKkOMMepYeckmx uensax. B cBaAsn ¢ aTum komnaHvust Symantec He [OfmkHa HEeCTU OTBETCTBEHHOCTb
nepeg Bamu 3a ynyweHHble Bbirogy, Npubbifb, OXuaaemble cOepexeHusi, KOHTPakTbl U Bpems B
pesyrnbTaTe UCMOMb30BaHNs UMM HEBO3MOXXHOCTM UCMONb30BaHus [porpammHoro obecneyeHms.

C. Mbl HacTosITENBHO PEKOMEHAYEM PETYNSAPHO COo3AaBaTh PE3EPBHYHO KOMUIO CBOUX OAHHbIX.
D. Bo Bcex cnyyasx Bbl HeceTe OTBETCTBEHHOCTb 3a YMEHbLUEHME YObITKOB.
8. MNpasuna akcnopTa:

Bbl noaTtBepxaaete, yto [lMporpammHoe obecnedeHue, a TakkKe CBA3AHHbIE TEXHUYECKUE [AaHHble U
ycnyrn (B AanbHevwem — «Perynupyemble TEXHOMOrMM») MOTYyT MOAYMHATLCHA 3akOHaM umnopTa u
akcnopTta CLWA, B yactHocTn «U.S. Export Administration Regulations (EAR)», a Takke 3akoHam CTpaH, B
KOTopble npeanonaraeTcs 3KCMOPTMPOBaTb WNKM peakcrnopTupoBaTb Perynupyemble TexHonornv. Bbl
cornallaeTech BbINOMHATE TpeboBaHMSA BCeX CBSA3aHHbIX 3aKOHOB M HE 3KCMOpTUpoBaTh Perynvpyembie
TEXHOMOMMM B HapylleHne 3akoHopatenbcTBa CLUA, B 3anpelleHHble CTpaHbl, a Takke nepefaBaTb MX
opraHu3auusaM K 4acTHbIM nuUaM, KOTOpble 00s3aHbl MonydaTtb NULEH3UI0 Ha 3JKCMOPT WUIU gpyroe
NOATBEPXKAEHNE CO CTOPOHbI rocydapcTea. Bce mpogykTbl Symantec 3anpelleHo 3KCnopTMpoBaTh MIu
peakcnoptupoBaTb B CeBepHyto Kopeto, Kyby, UpaH, Cupmio n CygaH, a Takke BO BCe CTpaHbl, Mo
OTHOLLEHUIO K KOTOPbIM MPUMEHEHbI COOTBETCTBYHOLWME ToproBble caHkuun. B COOTBETCTBUU C
3AKOHOOATEJNIbCTBOM CLIA, MCNOJNIb3BOBAHUE MNPOAOYKTA SYMANTEC B CBA3U C
NIOBbIMX ONEPAUUAMM, BKIMKOYAA, HO HE OTPAHUYUBAACHL 3TUM, NMPOEKTUPOBAHMUE,
PA3PABOTKY, NnPOU3BOACTBO, M3YYEHUE nnm MCMNbITAHUE XUMUNYECKUX,
BUONOIMYECKUX UNU AOEPHbLIX MATEPUAIOB, MU0 PAKET, BECMUNOTHBLIX YCTPOUCTB
NN CUCTEM KOCMUYECKOIO 3AIMYCKA, CMNOCOBHbIX OOCTABNATL OPY>KUE MACCOBOIO
NOPAXEHUSA, 3ANPELLEHO.

9. O6LMe NoNoXeHus:

HenictBne Hacrtoswero JIMLEH3MOHHOro cornaleHns perynupyetcs 3akoHOAaTeNbCTBOM AHMMUN U
Yanbca. [aHHoe JlnueH3MoHHOe cornaweHve He OTMeHsieT Bawu npaBa B pamkax TekyLiero
3aKkoHodaTenbCTBa O 3awuTe npas NOTpebuTenen n MeCcTHbIX 3aKOHOB, KOTOPbIE MOTYT HE YYMTbIBaTbCH
KoHTpakToMm. [lericTBme Hacrtoswero JIMLeH3NoHHOro cornalleHus rnpepbiBaeTcs npu HapylweHun Bamu
nNoBbIX OrOBOPEHHBIX B HEM YCMNOBWUW, Mocne 4ero Bbl JormkHbl npekpatuTb paboTy ¢ [porpammHbiM
obecneyeHvem u [JokymeHTaumMen u yHUYTOXUTb BCe umetowmecs y Bac konun. OTkas oT rapaHTum u
orpaHn4yeHne OTBETCTBEHHOCTM OCTalTCA B cune W rnocrie npekpaweHns OelCcTBUA CornalleHus.
N3veHeHna B HacTosiwee JIMUEH3NOHHOe corfaweHne MoryT OblTb BHECEeHbl UCKMYUTENbHO
[okymeHTaumMen nnm NUCbMEHHbLIM JOKYMEHTOM, noAnvcaHHeiM Bamun n Symantec.

10. Symantec Customer Service:

Bonpocbl oTHOCUTENbHO AaHHOro JIMLEH3VOHHOrO corfalweHus un nbble ApyrMe BOMPOChbl MOXHO
HanpaenaTb B KoMnaHuio Symantec no agpecy: (i) Symantec Consumer Support, PO Box 5689, Dublin
15, Ireland unn (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, a Taike
3ajaBaTb Ha BeO-CTpaHULE NOAAEPXKKU ANS COOTBETCTBYIOLLEN CTpaHbl UMM pernoHa, agpec KOTopow
MOXHO y3HaTb Ha Beb-cawnTe http://www.symantec.com/globalsites/index.jsp.

11. MexayHapoaHble KOMMepYeckue ycrnoBus:
Ecnn Bbl npuHMMaeTe ycnoBusi JIMLEH3MOHHOrO cornaweHus nns  OernoBblX, TOProBbIX WK

npodpeccuoHanbHbIX Lernen, To ecTb sABnseTecb Ou3Hec-knueHToM, To [porpammHoe obecneyeHue
JocrtaBngaeTtcd Todkon noctaskm Symantec ExWorks (EXW) (ICC INCOTERMS 2000).



CPS/S3.0/IE

,D,OI'IOJ'IHVITeJ'IbeIe CPOKM 1 ycnosu4:

B pononHeHue K CpOKaM K1 ycCcnoBuAM, WU3NOXEHHbIM Bbille, C UCNoJfib3oBaHNEM BaMun I'IporpaMMHoro
obecneyeHns CBA3aHbI cneayrouimne Cpokn 1 yCrioBu4:

TexHu4eckasa nogaepikka:

B cBa3n ¢ ncnonb3oBaHnem Bamu [NporpammHoro obecnedyeHus Bbl MOxeTe BblibpaTb ONpeferieHHble
PYHKUUN TEXHUHECKON NOAAEPXKKU, KOTOpble MOrYT NpeaocTaBnATbes M3 [porpammHoro obecneyeHus. B
4YMCIO TaKMX PYHKUUIA MOTYT BXOAUTb YaT C areHTOM TeXHUYECKOW Noaaep>KKN U/MMn NOMOLLb OT Takoro
areHTa nyTem yganeHHoro pfJocTtyna K komnbtoTepy (nobas nopobHass TexHwyeckas nopaepkka,
okasbiBaemasa wu3 [lporpammHoro obecneuveHusi, HasbiBaeTcd B 3TOM JIMLEH3MOHHOM cornalleHun
"TexHudeckon noggepxkon"). Jliobas nogobHas TexHuyeckad nopaepxkka npefocTaBnseTcs
UCKINIOYNTENBHO NO YCMOTpeHuto Symantec 6e3 kakux-nmbo rapaHTuin. NMonHoe pesepBHOE KONMpOBaHUE
BCEX AaHHbIX, MPOrpaMMHOro obecnevyeHnss n nporpamm nepeg nonydeHmem TexHUYecKoW MOALAEPXKKU
SIBNSIETCA MOMHOCTbIO Balleld OTBETCTBEHHOCTLIO. B npouecce npepocTtaBneHns TexHUYECKON
noadepxkn Symantec MOXeT onpegenuTb, YTO TexHudeckad npobrnema He Bxogut B cdepy
KOMNeTeHUMn TexHU4eckon noaaepXKKu. Symantec ocTtaBnseT 3a cobol npaBo OTKasaTb,
NPUOCTaHOBUTL UMW NpepBaTh NpegocTaBneHne TexHUYECKon NoAAEPXKKM N0 CBOEMY YCMOTPEHMIO.
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