NMUEH3NOHHOE COIMMALUEHUE NORTON
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BAXHO: BHMMATEJIbHO O3HAKOMBLTECH C YCNOBUAMWN HACTOALWEIO JIMLUEH3MOHHOIO
COMALWEHNA («JIMLIEH3NOHHOE COIMALEHNME») MePEn NCIONb30OBAHVEM
NMPOrPAMMHOIO OBECIMEYEHUA W YCIYT (KAK OMPEAENEHO HWXE). SYMANTEC
CORPORATION, ECIN Bbl HAXOOUTECb B AMEPUKE, SYMANTEC ASIA PACIFIC PTE LTD, ECIA
Bbl HAXOOUTECbH B ASUATCKO-TUXOOKEAHCKOM PEMMOHE WU AMNOHUA, UM SYMANTEC
LIMITED, ECIIM Bbl HAXOOWTECb B EBPOIE, A®PUKE WU HA BJIIMXHEM BOCTOKE,
(«<SYMANTEC») XXEJIAET MNMPEAOOCTABUTb BAM KAK ®U3SNYECKOMY JiMLY, KOMNAHUA WA
NHOMY OPUONYECKOMY §ULY, KOTOPOE BYAET WCMNOJIbSOBATL MPOPAMMHOE
OBECIEYEHVE U YCIYTU (ODANEE — «Bbl» UK «BALW»), JIMUEH3NKO HA NMPOrPAMMHOE
OBECITIEYEHVME W YCIYTU WCKIMIOYUTENBHO TMPU YCNOBUKN NPUHATUA BAMW BCEX
YCNOBUN HACTOALWEIO NMUEH3MOHHOIO COTMNALLEHUSA. HACTOAWWMA OOKYMEHT
MPEOCTABNSAET COBOM JOMOBOP MEXOY BAMU W SYMANTEC, MMEKOLWWN IOPUONYECKYHO
CUNY N OBECMEYEHHbLIA MPABOBOW CAHKUWMEWN. OTKPbIBAA OAHHbLIV MAKET, CPbIBAA
MNIOMBY, HAXNMAA KHOTKY «COITTACEH» UITN «0A», MHbIM OBPA30OM BbIPAXKAA COIMACUE
B JNEKTPOHHOMN ®OPME WN 3ATPY>KAA MPOrPAMMHOE OBECMEYEHWE U YCNYTW, Bbl
NMPUHNMAETE YCNOBMA HACTOAWENO NMUMUEH3NOHHOIO COIMMALWIEHUA.  ECIN Bbl HE
COITIACHblI C HACTOAWMMKM YCITOBUAMU, HAXMUTE KHOMKY «OTMEHWUTb», «HET» WIIA
«3AKPbITb OKHO» WM UHbIM OBPA30OM BbLIPASUTE HECOITIACUE, BO3OEPXWTECH OT
OANBHENLLErO MCMONMb30OBAHMA MPOrPAMMHOIO OBECIMEYEHUA U YCNYT U CBAXWUTECH
CO CBOMM MOCTABLUMKOM YCIYT, NCMOJIb3YA KOHTAKTHYHO MH®OPMALINIO, YKASAHHYIO
B PASOENE 11 HACTOAWEIroO JMUEH3MOHHOIO COITIAWEHWA, AOnA  NOJIYYEHUA
MHOOPMALIMM O BO3BPATE CYMMbI, VYMJAYEHHOWM BAMW 3A TEKYWWA MEPWOL
OBCNYXKMBAHVA (KAK OMPEOENEHO HWXE), B JIKOBOE BPEMA B TEYEHUME 60
(LLECTUOECATW) OHEN CO OHSA MPUOBPETEHWA rOLOBOW NMOAMUCKN N B TEYEHUE 30
(TPUOUATW) OHEW CO OHA NMPUOBPETEHMA MECAYHOW NOAMUCKMN.

1. InueHsmnsa

lMporpammHOe obGecneyeHve, ycnyrm u OOKyMeHTauusa (Bknoyas byl  ynakoBKy MpogykTa)
(«JokymeHTauus»), K KOTOpbIM Mpunaraetca Hactoswee JIMUEH3MOHHOe cornaweHne (Bmecte —
«[lMporpammHoe obecneyeHre n Ycnyruy), aBnsoTca cOBCTBEHHOCTLIO Symantec unm ee nuueH3napos u
OXpaHsHTCA 3akoHogaTenbcTBOM 06 aBTopckom npase. XoTda lporpammHoe obecnedeHue n Ycnyru
ocTatoTcs B cobcTBeHHOCTM Symantec, nocne NpuHATUS HacToswero JIMueH3noHHoro cornaweHns Bam
npedocTaBnsalTCA OonpederieHHble npaBa Ha ucrnonb3oBaHue [porpamMmmHoro obecnedeHns n Ycnyr B
TeueHuve MNepuoga obcnyxmeaHus. «llepunop obcnyKMBaHUA» MOXET OTCUUTBIBATLCS (a) NMnbo oT Aathbl
nepBoW YCTaHOBKW UK UCnonb3oBaHus NporpammHoro obecnevexns u Ycnyr B BUpTyanbHON cpeae, Ha
KoMMbloTepe, MOBVMBLHOM TenedoHe Mnu MoBUNBHOM BbIYMCIIMTENBHOM YCTPOMCTBE («YCTPOUCTBOY), (D)
nubo, ecnn Bbl nony4nnu gaHHoe [porpammHoe obecrnedeHne M Ycnyrn B KOMMSEKTe C ApPYrumun
npoaykTamu, ¢ AaTbl NEPBOWN YCTAHOBKM UMW MCNonb3oBaHus NporpaMMHoro obecneyeHuns, Ycnyr unm
APYrvx MNporpamMmmHbiX MNPOAYKTOB WU MOOWIbHBIX MNPUMOXKEHUA, BXOASLIMX B TaKOW KOMMMEKT, Ha
YctpownctBe. [nutenbHocTb [llepuoga obcnyxkvBaHus yka3aHa B [lOKyMeHTauuu wnv NpUMEHUMBbIX
AOKYMEHTax no caernke, opopMIeHHbIX aBTOPU30BaHHbIM ANCTPMOYTOPOM UMK pecenniepoM, y KOTOporo
Bbl npuobpenu lMporpammHoe obecniedeHne un Ycnyru. [porpammHoe obecneveHne u Ycryru moryrt
ObITb aBTOMAaTUYECKN [Ee3aKTUBMPOBAHbI U OTKMOYeHbl MO uctedeHun lMepunopa obenyxuBaHus, U Bel
Oynete vMeTb npaBo Ha nonyvyeHne OOHOBNEHUA KakMX-NMMOO KOMMOHEHTOB WNN COOEPKUMOro
MporpammHoro obecneyeHns u Ycnyr Tonbko nocrne Bo3obHoBneHus [lepvoga obcnyxuBaHUS.
Moanucka Ha npoaneHve [lepuoga oOOCNYXMBaHWA OCYLLECTBNSETCA B COOTBETCTBMM C MOMUTUKON
noAdepXxKu KNUEHTOB KOoMnaHuu Symantec, onybnMKoBaHHOM no agpecy
http://www.symantec.com/en/uk/norton/support/technical support_policy.jsp.

HacTtoswasa nvueHsus perynupyeT BCe BbIMyCKW, Bepcuu, oBHOBNEHMS 1 paclumpeHns [MporpaMmmHoro
obecneyeHus n Ycnyr, kotopble Symantec moxeT Bam npegoctaBuTb. 3a ncknoyeHmem cny4vaes, Korga
[okymeHTaumen npegycMOTPEHO MWHOE, U C Yy4eToM npaBa Symantec pacToprHyTb HacTosee
CornaweHue B CBA3N C HapylleHnem ¢ Ballen cTopoHbl B COOTBETCTBMM C pasgenom 9, Bawwm npasa u
0653aHHOCTM B OTHOLUEHMM UCMOMb30BaHWsa AaHHOro [porpammHOro obecneyeHus n YCnyr TakoBbl, Kak
N3NOXEHO HUXeE.


http://www.symantec.com/en/uk/norton/support/technical_support_policy.jsp

B TeueHue lNepurona obcnyxmeaHms Bol moxeTe:

A. ncnonb3oBatb oaunH ak3emnnsp MNMporpammHoro obecnevennsa n Ycnyr Ha ogHom YcTponctee. Ecnu B
[okyMmeHTaumMm wnu npuMEHUMbIX [OOKYMEHTax MO CAEeNike aBTOPW30BaHHOIO AMCTpUbyTOopa umnu
pecennepa, y kotoporo Bbl npuobpenu lNporpammHoe obGecneyeHnve wn Ycnyru, ykasaHo 6onbluee
KONMMYEeCTBO 3K3emnnsipoB u (unu) Yctponcts, Bbl mmeeTe npaBo ucnonb3oBaTb [lporpammHoe
obecneyeHne 1 Ycnyrn B COOTBETCTBMM C TaKUMU YKa3aHUSIMU;

B. caenatb ogHy konuto porpammHoro obecneveHms n Ycnyr B Lensx pe3epBHOro KONUMPOBaHUS UMx
apxvmBupoBaHua nnbo ckonupoBaTb [MporpammHoe obecneyeHue nM Ycnyrm Ha XecTkui guck Bawero
YCTpONCTBa U COXPaHUTb OpUTrMHAN B LIEeMsiX pe3epBHOro KONMMPOBAHUSA UM apXMBUPOBAHWS;

C. ucnonb3oBaTtb [MporpammHoe obecneyeHne n Ycnyrm B CETU Npu yCroBUM HanNU4ums NULEH3MOHHOIO
ak3emnnapa [lporpammHoro obecneveHuss u Ycnyr ANS KaXAOro YCTPOWCTBA, KOTOPOE MOXeT
ocyLecTBnATb 4OCTyn K [MporpammHoMy obecrneveHnto 1 Ycnyram no aTon cetu;

D. HaBcerga nepegatb Bce CBOM nNpaBa B OTHoweHun [lporpammHoro obecnedeHus u  Ycnyr,
nNpuvobpeTeHHbIX Ha U3MYECKOM HOcuUTene, KoTopble npegocTaBnslTcs Bam no HacTodwemy
JIMUEH3MOoHHOMY cornalleHuto, ApyroMy uU3n4eckomy Unm KpPUANYECKOMY 1LY NPy YCIoBMM nepeaayn
PU3MYECKOro HOCUTENS, Ha KOTOPOM ObINo NprMobpeTeHo Takoe lNporpamMMHoe obecnedeHne u Ycnyru,
yoaneHusi Bamu Bcex konun lNMporpaMmmHoro obecneveHunst u Ycnyr u NnpuHATUAsE npasBonpuobpeTtaTenem
ycrnoBu Hactodawero JIMUEH3MOHHOro cornaweHus. YactuyHass nepegaya npaB MO HacTosiLemy
JInueH3noHHOMY cornalleHuio 3anpelieHa. Hanpumep, ecnu npumeHumas OoKymMeHTauusa paet Bam
npaBo MCMOMb30BaTb HECKOMbKO 3k3eMnnspoB [lporpammHoro obecnedeHus v Ycnyr, HOpUOUYecKyto
cuny 6ygeT nMeTh TOMBKO nepefavda npaea Ha UCMONb30BaHWE BCEX TaKUX 3K3eMnnapoB. HeB3upasi Ha
BbllleckaszaHHoe, Bbl He umeeTe npaBa nepefaBaTb KakMM-nMbo TpeTbMM nuuam Krtoun MNporpammMmHoro
obecneyeHus n Ycnyr, npuobpeTeHHbIX Ha PU3NYECKOM HOCUTENE, OTAENBHO OT (PU3NYECKOTO HOCUTENS.
Bbl He nmeeTe npaBa nepepaBaTb [lporpamMMHoe obecneyeHve u Ycnyrn U (Mnu) KouyM NpogyKToB
Kakum-nmbo TpeTbum nuuam, ecnu Bbl He npuobpetanu lNporpammHoe obecneveHne n Ycnyrn Ha
dU3N4ECKOM HOCUTENE;

E. ucnonb3oBatb lNporpammHoe obecneveHne n Ycnyru nobbiM ApyrMM paspeLueHHbIM Cnocobom, Kak
ONMCaHoO HUXe.

Bbl He uMeeTe npaBa BbINOMHATE M paspewatb NobbIM ApyrMM nuuam BbINOMHATL creayllme
aencTeuns:

A. nepegaBatb MO CybnuueHsnn, apeHaoBaTb UM caaBaTb B apeHay Kakyr-nmbo vacte MporpammHoro
obecneyeHus n Ycnyr;

B. 3a ncknioveHnem cnyvaes, Korga 3TO pas3pelleHO 3akOHOM, PEKOHCTPYyMpOoBaTb, AEKOMMMIIMPOBaThb,
ansacceMbnvpoBaTb, MOAMPUUMPOBATb, MNEPEBOAUTb, MNbITATbCA Kakum-nnbo obpas3om u3Bnedvb
ucxogHeln koA [porpamMHoro obGecneyeHuss u Ycnyr wnM co3gaBaTb Mpou3BoaHble paboTbl Ha
ocHoBaHuu [porpammMHoro obecneyeHus n Ycnyr;

C. ucnone3oBaTb [MporpammHoe obecneyeHre n Ycnyrm B paMmkax TEXHUYECKOTrO U agMUHUCTPaTUBHOIO
obCcnyxvMBaHuA 30aHWA, Ha YCINOBMSIX pasfderieHus BpPeMEeHW, B KayecTBe MOCTaBLUMKa YCryr wnu
CepBUCHOro Bopo; nnu

D. ncnonb3soBatb NporpammHoe obecnedeHne n Ycnyrm kakum-nmbo cnocobom, He npegycMOTPEHHbIM
HacToALMM JINLLEH3MOHHBIM COrMnalleHNEM.

MporpammHoe obecnedyeHne M YCryrm MOryT BKMOYaTb B Ce0SA KOMMOHEHTbl U (PYHKLUM CTOPOHHUX
pa3paboTYNKOB UMK OCYLLIECTBATb AOCTYN K COAEPXKUMOMY CTOPOHHMX Be6-caiToB. Takme KOMMOHEHTH,
hYHKLUM UK COAEPKUMOE MOTYT perynmpoBaTbCsl YCIIOBUSIMIU OBCNYXUBAHUS TPETbUX NNLL.

2. O6HoBneHue lMporpammHoro obecneveHus, Ycnyr nu cogepxmmoro

A. Bbl MMeeTe npaBo nony4Yatb HOBbIE KOMMOHEHTbI U Bepcumn MporpaMmHoOro obecneveHnss u Ycnyr no
Mepe ux gobaBneHust komnaHuen Symantec no ee ycMOTpeHuio B TedeHune lMepuoga obcnyxuBaHus.

KomnaHust Symantec HenpepbiBHO paboTaeT Haa nosbiweHeM yaobcTBa U NPon3BoAUTENBHOCTU CBOUX
npoaykToB M ycnyr. Bbel cornawaetech, 4to lMporpammHoe obecneyeHne 1 Ycnyrm MOryT 3arpyxatb U
ycTaHaBnvBaTb OOHOBMEHMS U HOBble Bepcun [lporpammHoro obecnedeHus u Ycnyr no mMepe ux
nobaBneHMs komMnaHuenm Symantec No ee yCMOTPEHW0 Ans onTuMmmsaumm paboTbl M obecrneveHus
Hanuumst y Bac nocnepgHen Bepcum lNporpammHoro obecnedeHns n Yenyr. Bbl paspeluaete komnaHum
Symantec oTnpaBnatb Bam HoBble Bepcun U OOHOBMEHMS ANs YCTAHOBKM Ha YCTPOWCTBO MU
cornawaetecb ux nonyyatb. Kpome Toro, Symantec nmeet npaBo U3MEHATb YCMOBUS, perynupyroLime



ucnonb3oBaHue Bamun NMporpammHoro obecnedeHms n Ycnyr, 4tobbl 0TpasuTb B HUX Takne obHOBMNEHUS,
1 Bbl NnpMHMMaeTe Takune ycrnoBus B HOBOW pefakumu.

B. OnpegenenHoe lNporpammHoe obecneyeHre n YCnyrm Mcnonb3yoT COAEPXUMOE, KOTOPOe Bpems OT
BpeMeHn OOHOBMSETCs, B 4YaCTHOCTU Cpeau Mpodero nporpamMmHoe obecnedeHue Ans 3awuTbl OT
BMPYCOB WM MOLUEHHWYECKNX MpOrpaMM Mcnonb3yeT OOHOBMSEeMble OMMCaHUsA BUPYCOB; MPOrpaMMHoOe
obecnedyeHre ona 3almTbl OT LUMUOHCKNX NMporpaMmM — OBOHOBMSIEMblE ONUCAHUS LUMMOHCKUX NPOrpamMm;
nporpamMmHoe obecneveHue Ans 3awuTbl OT cnama — OOHOBNsSiEMble MpaBuna 3awuTbl OT CNama;
nporpaMmmHoe obecrneyeHne ans punbTpauum COAEPXKUMOro M 3alnTbl OT pUlMHra — oBHOBRSIEMbIE
cnuckm URL-agpecoB; HekoTopble BpaHoMayapbl — oOHoBNsiemble npaBuna GpaHgmayapa; cpeacTsa
ONS OLEHKM ya3BUMOCTEN — OBHOBIsieMble JaHHbIE 00 yA3BMMOCTSIX, a NporpaMmHoe obecneyeHne ons
ayTeHTudukaLumm camtoB — OBHOBMSiEMble CMNUCKM MPOBEPEHHbIX BEG-CTpaHuL; Takne OGHOBNEHUs
COBMECTHO uMeHytoTcs «OBHOoBneHusMn cogepxumoro» (a Takke «OOHOBNEHUAMU MPOAYKTOBY» WU
«ObHoBNeHsMM 6GesonacHocTn»). Bbl MmeeTe npaBo nonyyatb OOGHOBMEHWMS COOEPXUMOro Ans
lMporpammHoro obecneyeHust n Ycnyr B TedeHune lNMepuoga obenyxmsaHms.

3. YcTaHoBKa n obs3aTenbHasl akTuBaums npoaykrta

A. B xoge yctaHoBku [MporpammHoe obecneyeHue n Ycnyru MOryT yoansaTb MM OTKAYaTb Apyrue
cpencTtea obecneyeHns 6e30NacHOCTM MU KOMMNOHEHTLI TaKMX CPEACTB B Cy4vyae Mx HECOBMECTUMOCTM C
lMporpaMmMHbIM obecnedeHnem 1 Ycnyramvm unu B Lensix NOBbIWEHNS kavyecTBa paboTel [1porpammHoro
obecneyeHns n Ycnyr.

B. OaHHoe [lporpammHoe obecrieueHne n Ycnyru MOryT BKMovaTb B cebs TexHudeckue CpeacTsa,
NpenaTCTBYOLUME HECAHKUMOHMPOBAHHOMY WM 6e3nuUEeH3VOHHOMY UCMonb3oBaHuio [lporpamMmmHoro
obecneuveHnsa n Ycnyr. Bbl cornawaertech, 4to Symantec nmeeT npaBo NPUMMEHsSITb 3TWM cpeacTBa And
3aWwmTbl OT nupaTtcTBa B OTHOWeHWKM [porpammHoro obecnevenus wn Ycnyr. [aHHoe [porpammHoe
obecneueHne n Ycnyrn mMoryT BktovaTb B cebsi TexHonornm obecnedeHns cobniogeHns JIMueH3noHHoro
COrnalleHns, orpaHM4MBaloLLMe KONMMYeCTBO YCTAHOBOK W yaaneHwun [MporpammHoro obecneveHus u
Yenyr Ha YCTpoOUCTBE U KONMUYECTBO YCTPOWCTB, HA KOTOPblE MOXHO WX YCTaHOBWUTb, OnpeferieHHbIM
KOHeYHbIM ymcnom. Hacrtoswee JlnueH3anoHHoe cornaiwleHve, a Takke lNMporpammHoe obecrieveHue u
Ycnyrn, cogepxaiume TexHonormm obecneveHns cobnogeHnsa JIMUEH3MOHHOro cornaweHns, MoryT
TpeboBaTb akTMBauuu, kak onucaHo B [lokymeHTaumu. B atom cnyyae [lMporpammHoe obecneveHune u
Ycnyrn 6yayT pabotatb B TeYEHWE KOHEYHOro nepuoga BpemMeHu OO0 BbINOMHEHUs akTuBauuun. B xoge
aktmBaumm Bam, BO3MOXHO, noTpebyeTcs ykasaTb YHMKamnbHbI OYKBEHHO-LMMPOBOW KOO akTuBauuw,
npegocTaBnseMbli Mo VIHTepHeTy Ana onpegeneHHoro NporpammHoro obecneyeHus n Ycnyr, a takke
ANs onpefeneHHow KoHdurypauum YCTpomcTBa, 4Tobbl NoaTBepAuTb MOANMHHOCTL [lporpammHoro
obecneuveHna n Ycnyr. Ecnu Bbl He BbIMONHWTE aKkTUBaUWMIO B TeYeHWe OrpaHWYeHHOro nepvoa
BpPEMeHMU, yka3aHHOro B [JokyMeHTaunm unm HanoMuHaHum, BbiBoANMOM lMporpammHbIM obecneyeHnem u
Ycnyramu, [lporpammHoe obecnedeHne wu  Ycnyrm Oyayt oTkniodveHbl. Pabota [MporpammHoro
obecneuveHnsa 1M Ycnyr Bo3oOHOBMTCH C MOMeHTa aktuBauumu. Ecnn Bam He ygaeTcd akTMBMpoBaThb
MporpammHoe obecneyeHune n Ycnyrum no MIHTepHeTy nnm nobbiM apyrum cnocobom, yKasaHHbIM B Xo4e
npoLecca akTMBauuu, CBSDKMTECH CO crnykbon no pabote ¢ knveHTamum Symantec, ucnonb3ysi
UHdOopMaLUmIo, NPeaoCTaBNeHHy0 Symantec B X04e akTuBaLMn Unu Huxe B HacTosweM CornalieHuu.

4. KomnoHeHTbl 6e30nacHoro novcka 1 ceTeBoro pe3epBHOro KoNMpPoBaHUs

A. bBesonacHbii nouck.lNMporpammHoe obecnedeHne n Ycnyru MoryT BknovaTe B cebst KoMnoHeHT Safe
Search, obecneunBatoLnii BO3MOXHOCTL 6e3onacHoro noucka B VIHTepHeTe. 3Ta yHKUMSA MOXET BbiTb
peanv3oBaHa B TOM Yucrie B BUAe naHenu nomncka Symantec.

B. CeTeBoe pe3epBHOe KONMpoBaHue.

lMporpammHoe obecnedeHne u Ycnyrm MOryT BkMtoyaTb B cebS KOMMOHEHT CEeTeBOro pe3epBHOro
KOMMpOBaHWsi, KOTOPbIN MNO3BONSET XpaHUTb Bawwm dainel B cucteme Symantec u nssnekatb ux u3 Hee
yepes NHTepHeT B TeveHme Neprnoga obenyxmnBaHus («KOMMNOHEHT CETEBOro pe3epBHOIO KOMMPOBAHUSI»)
B paMKax BblgefieHHoro obbema namsatu Ons pes3epBHOrO KOMUPOBaHMWS, NPeaoCTaBnsieMoro BMecTe C
lMporpaMmmMHbIM oGecnedeHreM 1 Ycnyramm u (Mnu) OONONHUTENbHO NpuobpeTeHHoro Bamn. Ecnn Bol
XOTUTE wncnonb3oBate KOMMOHEHT CETEBOro pe3epBHOrO0 KOMUPOBaHWS, Bam HYXHO BbINONHUTL



npoLleaypy akTvBauum 3Toro KomnoHeHTa B [lporpammHom obecneuveHuun n Ycnyrax. [Npu yctaHoBke
HoBoW Bepcum lMporpammHoro obecnedeHus u Ycnyr B TedeHue lepuopa obenyxuBaHus Bam HyxHO
OyaeT BbINOMHWUTL MOBTOPHYIO akTuBaLuio KOMMOHEHTa ceTeBOro pe3epBHOrO0 KOMUPOBAaHMUS, UCMOMb3ys
agpec aneKTPOHHOWN NOYThI, KOTOPbIN Bbl ykazanu npy nepBoHavyanbHOWM akTMBaUMW.

a. YuetHasa 3anucb Norton. [Ons pabotbl ¢ KOMMNOHEHTOM CETEBOrO pPe3epBHONO0 KOMMPOBaHUS
HeobxoaomMMa genctsyowada yyeTHas 3anmuce Symantec Norton (nanee «YuetHasa 3anuncek Nortony). Ecnun
y Bac HeT YuyetHol 3anucu Norton, nepen Havanom paboTbl ¢ KOMNOHEHTOM CETEBOro pe3epBHOro
KOMMpoBaHWs nponguTe npoueaypy peructpauum ang cosgaHus YyetHow 3anucu Norton. Bel HeceTe
NMONHYH OTBETCTBEHHOCTb 3a COXpaHeHue B TarHe napons Y4yeTtHou 3anncu Norton.

b. KommyHuKaumoHHOe coefuHeHue, AOCTYNHOCTb KOMMOHEeHTa CeTeBOro pes3epBHOr0 KOMMpPOBaHMS.
Bbl HeceTe NonHyto OTBETCTBEHHOCTL 3a NPUOGpPETEHNE N OOCNYXNBAHNE MHTEPHET-YCNYT, YCIyr CBA3W U
YCTPOMWCTB, HeobxoaumbIx Ans goctyna kK KOMNOHEHTY CeTEBOro pe3epBHOro KOMMPOBAHWUS U (Unn) ero
ncnonb3oBaHns. KOMMNOHEHT CETEBOrO pe3epBHOIO KOMUPOBaHWS MPeAoCTaBSETCa «KaK eCTb» M «npwu
Hannuun». KomnaHus Symantec He HeceT OTBETCTBEHHOCTM 3a BO3MeLLeHue yObITkoB unu yuepba,
CBSi3aHHbIX C nepepbiBaMy B paboTe KomMmnoHeHTa ceTeBOro pe3epBHOIO KOMUPOBAHMWSA, Bbi3BaHHBIMU
NnaHoBbIM 06CMNYXMBAHWEM, YCTPAHEHNEM KPUTUYECKMX HEMONAA0K U COObLITUAMU, HE 3aBUCALLUMU OT
KomnaHmm Symantec.

c. [llpaBuna noBegeHMss UM OTBETCTBEHHOCTb Mofb3oBaTenen, cobnwogeHne  OeNCTBYOLLEro
3akoHofatenscTBa. [pumeHeHne KomnoHeHTa CeTeBOro pe3epBHOro KOMMpoBaHUS (BKMOYas nepegady
noBbIX OaHHbIX Ha XpaHeHne ¢ nomolbio KOoMMoHeHTa ceTeBOro pes3epBHOro KONUpoBaHus (gdanee
«[JaHHble»)) He OOMKHO HapyllaTb HUKakue OAeNCTBYIOLLME MECTHble, permoHarnbHble, HauMOHanbHbIE U
MeXAyHapOAHble 3aKOHbl U1 HOPMAaTMBHbIE aKTbl, BKMOYasA, MOMUMO NpPoYero, 3akoHbl 06 akcnopTe CLUA.
Bbl cornawaeTtecb cobnogaTe BCe NMPUMEHUMbIE 3aKOHbI MU HOpMaTMBHbIE aKThbl, a Takke TpeboBaHus,
N3noXeHHble B [JokyMeHTauMn n NpUMEHUMbIX AOKYMEHTax no caenke, opopmreHHbIX aBTOPM30BaHHbIM
pecennepom, y kotoporo Bel npnobpenu NporpammHoe obecneyeHune n Ycnyru, u (i) Bo3gepxmBaTbCs OT
ucrnonb3oBaHnd KomnoHeHTa CeTeBOro pe3epBHOr0 KOMUPOBAHUS B He3aKOHHbIX uUensx; (i) He
nepefaBaTb M He XpaHWUTb HUKaKMe martepuarnbl, KOTOpble MOryT HapyLWTb NpaBa WHTEMMEKTyanbHOM
COBGCTBEHHOCTM, WMHble MpaBa WM HEMPUKOCHOBEHHOCTb YacCTHOW XXWU3HW TpeTbux Nnuy nubo aBnsoTcs
HEe3aKOHHbIMW, OCKOPOUTENbHBIMM, MOPOYALLMMU UMK KNeBeTHUYeckumu; (i) nepegaBaTe M XpaHUTb
[AaHHble, MpuHagnexawive ApYrMM nuuam, TOMbKO MNOCne MOoNyvyeHus OT Bnagenbla AaHHbIX BCeX
paspelleHuni Ha nepegadvy gaHHbIXx Symantec ans xpaHeHus B CLUA, npeaycMOTpPeHHbIX 3aKOHOM; (iv) He
nepegaBaTb HUKakuMe maTepuanbl, CoaepxalivMe nporpammMHble BUPYCbl WM OpPYron BPedOHOCHBIN
KOMMbIOTEPHbIV KoA, dharnnbl N1 NporpaMMbl, TakMe Kak TPOSIHCKME KOHW, YepBU MW nporpammbl Tuna
«bomba 3ameaneHHoro AencTeus»; (V) He BMelumBaTbCA B paboTy cepBepoB U ceTel, NOAKMIYEHHbIX K
KoMnoHeHTy ceTeBOro pesepBHOrO KOMMPOBaHWSA, U He HapywaTb ee; U (Vi) He nbiTaTbCs MONy4uTb
HeCaHKLUMOHUPOBaHHbIA A0CTYN K KOMNOHEHTY CeTeBOro pe3epBHOrO KOMMPOBAHWSA, YY4ETHbIM 3anucsm
Apyrmx nonb3oBatenen KoMnoHeHTa WM KOMMbIOTEPHBIM CUCTEMaM W CEeTAM, MOAKIIOYEHHBIM K
KoMnoHeHTy pe3epBHOro KONMMpOBaHMs.

Bawwn 06a3aHHOCTM B OTHOLIEHUW MCNONb30BaHUs KOMMOHEHTa CEeTEeBOro pe3epBHOr0 KOMUPOBaHWS,
npegycMoOTpeHHble B HacToswem pasgene 4, pacnpocTpaHsiTcd Ha moboe ucnonb3oBaHue
KomMnoHeHTa ceTeBoro pesepBHOro KonMpoBaHus B ¢BA3n ¢ Bawen YyeTHon 3anuceto Norton. Bel HeceTe
MONHYI0 OTBETCTBEHHOCTb 3a WCMonb3oBaHMe KOMMOHeHTa CeTeBOro pe3epBHOro KOMUPOBAHUA U
[aHHble, nepefaHHble U XpaHsdLLmecs ¢ NoMoLLbio KOMNoOHeHTa ceTeBOro pe3epBHOr0 KOMMPOBaHUS Nog
Bawen yyeTtHou 3anucbto Norton.

d. OtBeTcTBEHHOCTb 3a onnaty. B Toi cTeneHw, B KOTOPOM 3TO paspelleHO [AeNCTBYIOLNM
3akoHodaTenbCTBOM, Bbl cornawaeTtecb onnatutb KomnaHum Symantec, ee Bnagenbuam, JOYEPHUM
KOMMaHnsM, acdbd@uUnNMpoBaHHbIM fMuam, CnyXxaliMMm, QupekTopaMm, COTpyaHMKaM W areHtam CTOMMOCTb
nobbix uckoB n TpeboBaHuK, 3aTpaTt, YObITKOB, yulepba, 00s3aTenbCTB M U3OepXek, B TOM 4ucre
pasyMHble pacxofbl Ha onnaTty yCnyr OpUCTOB, CO CTOPOHbI TPETbUX MWL, BbI3BaHHbIX UMW CBA3AHHbIX C
ncnonb3oBaHMeM KoMNOHEHTa CeTEBOro pe3epBHOro KonuposaHus nog Balwen ydeTHon 3annceio Norton,
B TOM Mepe, B KakoW Takue uUcku, TpeboBaHus, 3aTpaThl, ywepb, yobITkM, 0b6a3aTenscTBa U U3LepXKKu
SBUNMCb  pesynbTaToM HapyweHus Bamm Hactoswero JIMueHsnMoHHoro cornaweHusi, Bawwen
HEOPEXHOCTU MIN YMBILIIEHHbIX HEnpaBOMEPHbIX OEeNCTBUA. Takass cymMMa MOXEeT MOMUMO MpoYero
BKMOYaTb OTBETCTBEHHOCTb 3a onnaty Uckos, TpeboBaHuK, 3aTparT, yulepba, ybbiTkoB, 06s3aTENLCTB U



nsgepxek, BbI3BaHHbIX MMAW CBA3aHHbIX C [JaHHbIMW, NepedaHHbIMU UMW XPaHAWMMUCH C MOMOLLBIO
KoMnoHeHTa ceTeBOro pe3epBHOro KonnposaHna nog Bawen yyetHoun 3anuceto Norton.

d. T[pekpaweHne u npuocTaHoBrneHue pencteus. [MpaBo wcnonb3oBaHMs KomMnoHeHTa ceTeBoro
pe3epBHOIO KOMMPOBaHUS NpekpallaeTcst No okoH4YaHuu lNepuopa obecnyxmBaHus. KomnaHus Symantec
MOXET HemeJIEHHO MPUOCTaHOBUTbL MU MpeKpaTuTb ucnonb3oBaHve Bamn KomnoHeHTa ceTeBoro
pe3epBHOro KonvpoBaHWs [0 ucTeyeHus epuopa obcenyxuBaHuga, ecnv Bbl HapywiuTe HacTtosiwme
ycrnosusi unn Symantec Ha pasyMHbIX OCHOBaHUSAX COMTET, YTO MMENO MECTO Takoe HapylueHune ¢ Bawen
CTOPOHBI (32 UCKIIOYEHMEM HE3HAYUTENbHbBIX U HE MMEIOLLMX MNOCNEACTBUA HApPYLUEHUA). UM NPU UHOM
HeJo6pPOCOBECTHOM UCNONb30BaHUN KOMNOHEHTa CETEBOro pe3epBHOro KonvpoBaHus. [locne ncreyeHuns
unu npekpatleHns Nepunoga obecnyxmnBaHus:

— KomnaHua Symantec moxetr 6e3Bo3BpaTHO yaanutb ntobble [JaHHble, XpaHswuecs B
obrnacTtn, npegocTaBneHHoON Bam gns pesepBHOro konvpoBaHus BMecTe C [porpaMMHbIM
obecneyeHvem u Ycnyramu;

— Symantec He 006si3aHa xpaHuTb Takme [aHHble, nepegaBaTe ux Bam wnu kakum-nnbo
TpeTbMM nuuam NuMbo NEepeHOCUTb MX B OPYryl YYETHyYI 3anucb Unn cnyxOy pesepBHOro
KOMMpPOBaHUs; U

— [Ho npognenusa [lepuoga obcnyxuBaHus Bbl He cMoxeTe coxpaHaTe [aHHble B
AONOJSHUTENBbHBIX MPOCTPAHCTBAX PE3EPBHOr0 KONUPOBaHWS, MPMOBPETEHHBLIX OTAEMBHO.

f. Mpoune nonoxeHus. KomnaHus Symantec He HeceT HUKakux 06s53aTeNbCTB MO KOHTPOSHO
ncnonb3oBaHusi KoMnoHeHTa CETEBOr0 pPe3epBHOr0 KonupoBaHus M (Unu) [aHHbiX, nepegaHHbIX Wnu
COXpPaHEHHbIX C MOMOLLbO 3TOr0 KOMMOHEHTa. B TOM Mepe, B Kakol 3TO paspelleHO MpUMEHUMbIM
3aKOHOAATENbCTBOM, U HEB3Mpas Ha nonoxeHwst pasgena 13 Hwke, Symantec octaBnsdet 3a cobow
npaBo B no6oe BpeMsi OCYLLECTBMsiTb MOHUTOPWHI, NPOCMaTpuBaThb, COXPaHsATb U (Mnn) packpbiBaTb
nobble [aHHble n gpyryto nHgopmaumio, ecnm ato 6yget Heobxoammo ans obecneveHus cobnogeHus
OENCTBYIOLLEro 3aKkoHOAaTeNnbCTBa, HOPMATUBHLIX aKTOB, CyAOMPOW3BOACTBA, YAOBNETBOPEHUS
3aMnpoCcoB rOCYAapCTBEHHbIX OpPraHoB, a Takke Afnsi paccrnefoBaHUsi Kakoro-nnbo UCnorb3oBaHWUst Unn
npegnonaraemMoro HapyLeHusi HacTosiero JIMLeH3MOHHOro cornatleHus.

5. TexHuueckas noaaepxka

B cBAsu ¢ ucnonb3oBaHneM [lporpammHoro obecneveHuss M Ycnyr Bbl MoxeTe BOCMONb30BaTbLCS
onpefereHHbIM1U BUAaMU TEXHUYECKON MNOAAEPXKW, KoTopas npegoctaBnseTca yvepes [lporpammHoe
obecneyeHve 1 Ycnyru: aTo MoXeT BbiTb XKMBOW YaT CO CNeumManucTtoMm TEXHUYECKON NogaepXkn n (unm)
NOMOLLb C UCMONb30BaHMEM yAaneHHOro AoCTyna K KoMNbloTepy (ntobas Takas TexHuyeckas nogaepxka,
npegoctaBnsemas B pamkax [lporpammHoro obecneveHunss u Ycnyr, B HactosweM JIMLeH3MOHHOM
cornaweHnn umeHyetcs «TexHMYeckon MOoAAepXkomy»). Symantec npegoctasnset nwobble yHKUMK
TexHunyeckon nogdepxkym MO CBOEMY YCMOTpeHuto, 6e3 kakux-nnbo rapaHTuMi, KpoMe rapaHTum,
NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM O 3alwimTe npas notpebutenen Bawen ropucamkuun, Bkroyas
3akoH ABcTpanum «O KOHKYpeHUun 1 3awwmTte npaB noTpebuTenen», KOTopble He MOryT ObiTb UCKIHOYEHDI
UNM orpaHuyeHbl Kaknum-nubo obpasom. OTBETCTBEHHOCTb 3a MONIHOE pe3epBHOE KOMMpoBaHWEe BCEX
AaHHbIX, NPOrpaMMHOro obecrnedyeHns W nporpaMM nepeq nonydyeHnem TexHUYEecKoW MNOAAepPXKKU
uenukom noxutca Ha Bac. B npouecce npefoctaBneHus TexHU4eckon nopaepxkm Symantec MoxeT
onpeaenuTb, YTO TexHUYeckasd npobnema He BXOAUT B cdpepy KOMMETEHUUM TexXHUYEeCKoW NoadepXKu.
Symantec octaBnsieT 3a cobol npaBo OTKasaTb B TeXHUYECKOW nopaepke, MPUOCTaHOBWUTL WU
npepsaTtb ee okasaHue No CBOeMY YCMOTPEHMIO.

6. MapaHTusa Bo3BpaTa cpeacTs

Ecnu Bbl siBNseTeck nepBoHavanbHbIM fULEH3MATOM AaHHOro ak3emnnsipa lNMporpamMmmHoro obecneveHus
1 Ycnyr n He MNOfHOCTbI YAOBMETBOPEHbI UMW MO KakoW-nvbo mpuyvMHe, NpekpaTUTe MCMofib3oBaHue
MporpaMmHoOro obecnevyeHuss 1 Ycnyr n CBSXXUTECb CO Cryx0on obcnyxmBaHus KNMMEHTOB Symantec,
UCNonb3yd KOHTAKTHYO MHOpMauuilo, YykasaHHyilo B pasgene 11 Hactoswero JluMueH3noHHOro
cornaweHuns, 4tobbl y3HaTb, kak BepHyTb [lporpammHoe obecnedeHve u Ycnyru v nonyyntb Hasaj
CyMMy, ynnadeHHyo 3a Tekywiuin lNeprnop obcnyxmBaHus, B TedyeHue 60 (LecTuaecatTy) OHEN co OHS
npuobpeTteHus rogoson noanuckn unu 30 (Tpuauatn) gHen co AHS NpuobpeTeHnss MECAYHOW NOLNUCKN.
Ecnu lMporpammHoe obecneyeHne u Ycnyrm He cogepxat gedektoB, Bbl gomkHbl Oyaete onnatutb
pacxogbl Ha Bo3spart [MporpammHoro obecnedeHus n Ycnyr, BKovas BCce NPYMEHUMbIE HAror, 3a CBON
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cueT. Ecnu Bbl sBnsieTecb notpebutenem (1. e. ucnone3syete [NporpammHoe obecneyeHne n Ycnyru B
NNYHBIX, @ HE KOMMEPYECKMX LeNsiX, He CBSA3aHHbIX C BEAEHWEM CBOEro UIM 4bero Obl TO HU ObIIO
OusHeca, ToOproBnNM wnu npodeccnuoHanbHONn OeATEeNbHOCTM, M BO BCEX MPOYUX OTHOLLUEHUSAX
COOTBETCTBYETE OMnpederieHuio noTpedbuTens B COOTBETCTBMM C  3aKoHogaTenbCTBOM Bawen
topucamkumnm («MoTpebutenb»)), 3To He BNUSIET Ha Ntobble 3aKOHHLIE NpaBa, koTopble Bbl MoxeTe nmeTb
kak [NoTpebnTtenb No AencTBYOLLIEMY 3akoHOA4aTeNbLCTBY Baluen opucamkumm.

Ecnu Bbl aBnseTeck [NoTpebutenem, npoxueamowmm B ABCTpanuu, 3TO He BnMsSieT Ha 3aKOHHbIe MpaBsa,
KoTopble umetoTcst y Bac kak y MNMotpebutena cornacHo 3akoHy AscTpanun «O KOHKypeHUMn u 3awmrte
npas notpebutener» ot 2010 roga.

7. OTBETCTBEHHOCTb Nepe KOpnopaTUBHLIMU KNMEHTaM1

Ecnn Bbl  sBnsetecb [oTpebutenem, crniedylolne MNOMOXEHUs  HacTosiwero pasgena 7
pacnpocTpaHsitoTcs Ha Bac Tonbko B Tex cnyyasx, korga no 3akoHam, gencteytowmm B Baweid
IOPUCOMKLMK,  OMpederieHHble MOSIOXKEHWs O 3awuTe npaB notpebuTenel npuMeHsitoTcs K
ncnonb3oBaHuio Bamu MporpammHoro obecrnedeHnst n Ycnyr, aaxe ecrnv Takoe UCnosib3oBaHUE CBA3aHO
C BegeHMeM OusHeca, TOProBnM WM npodeccuoHanbHon pesTensHocTn. WHdopmauums gns
MoTpebutenen npueseneHa B Pasgene 8.

Ecnn Bbl sBnsietecb KopnopatuBHbIM knueHTom (T. €. ecnu Bbl ucnone3dyete [lporpammHoe
obecneyeHve u Ycnyrm npu BedeHun OBusHeca, TOproenv wnM npodeccuMoHanbHOW AeAaTernbHOCTU
(«KoprnopaTuBHbIN KNMEHTY»)), K Bam npumeHsoTca cneytowwme nonoxeHus pasgena 7 (He3saBucumo ot
Toro, NnpuHumaeTe nu Bol MNMporpammHoe obecneyverHne n Ycnyrn).

A. Symantec rapaHTuMpyeT oTcyTCTBUEe AedektoB Ha Hocutene c [lporpamMmHbiM obecnedveHvem,
n3rotoeneHHbiMm Symantec, B TedeHne 60 (wecTngecaTv) OHEN C MOMEHTa MEpPBOW YCTaHOBKM
MporpammHoro obecneyeHus. B cnyyae obHapyxeHuns pdedektoB KomnaHua Symantec no ceoemy
YCMOTpeHuto nnMbo 3ameHuT gedeKTHbI HOCUTeNb, BO3BPALLEHHbI KomnaHuM Symantec B nepwvof
rapaHTUMHOro cpoka, nunbo BO3MecTUT ynnadeHHole Bamu 3a Tekywun [lepuog obcnyxusaHus
AeHexHble cpeacTBa. Symantec He gaeT rapaHTui cooTBeTcTBus NporpammHoro obecneveHuns n yYcnyr
Bawwum TpebosaHuaMm, a Takke becnepeboriHon n 6e3owmnboyHon paboTel MNMporpammHoro obecneveHms
n Ycnyr. Bo usbexaHne COMHEHUIN YTOYHAETCS, YTO Npu ynomuHaHum «llporpammHoro obecneyeHns u
Yenyr» B npeablayLemM npeanoxeHni nMerTcs B BUAYy cpeaun npoyero KOMNoHEHT ceTeBOro pe3epBHOro
KonupoBaHus 1 TexHn4eckasn nogaepxka.

TONbLKO AN NOTPEBUTENEN, NMPOXWUBAKLLUUX HA TEPPUTOPUU ABCTPAJIUU. Ecnu Bel
aBnsetecb [loTpebuTenem, npoxuBawwWwyM B ABCTpanuu, MNONOXeHWUs HacTosiwero pasgena 7
pacnpocTpaHsTca Ha Bac Tonbko B Tex criyyasix, korga onpeferieHHble NonoXeHusl 3akoHa ABcTpanum
«O 3awuTe npae noTpebutenen» [OENUCTBYIOT B OTHOLIEHWM WCMONb3OBaHWA Bamu MporpammHoro
obecneyeHuns u Ycnyr ans 6usHeca, TOProBnn Unu NnpodeccrmoHarnbHoi eaTenbHOCTH.

B. B TOX MEPE, B KOTOPOW 3TO PASPELWIEHO OENCTBYIOWMM 3AKOHOOATENBLCTBOM, (i)
MPUBEOEHHAA BbIWE FAPAHTUSA ABMAETCA UCKIMKOYNTENBHOW M SAMEHAET BCE OPYIUE
FAPAHTUWN, KAK ABHbIE, TAK U MNMOAPA3YMEBAEMBbBIE, B TOM YNCINE MNOAOPA3YMEBAEMbIE
FAPAHTUN MPUEMITIEMOIO KAYECTBA U NPUTOOHOCTW ANA NMPUMEHEHMA B KOHKPETHbIX
LIENAX, (i) SYMANTEC HE OAET HUKAKUX FTAPAHTUA B OTHOLWEHWN HEHAPYLLEHWA MNMPAB HA
WMHTENNEKTYAIIbHYIO COECTBEHHOCTb.

C. B TOM MEPE, B KOTOPOM 3TO PASPELIEHO OENCTBYHOLWMM 3AKOHOOATELCTBOM,
SYMANTEC WU EE NMNMUEH3WAPLI H/ B KOEM CINYYAE HE HECYT OTBETCTBEHHOCTW NEPE
BAMMN (B CBA3M C HEBPEXHOCTbLIO, OOMOBOPOM UM HA WHBLIX OCHOBAHUAX) 3A
YMNYLWEHHYIO BbIrO4Y, MOTEPKD JOXOOOB, OXXWOAEMOW 3KOHOMUW, KOHTPAKTOB WA
NOBPEXOEHME [JAHHbLIX B PE3YJIbTATE WCIONb30OBAHNA WINNW HEBO3MOXHOCTU
NCMONb30BAHNA NMPOrPAMMHOIO OBECMNEYEHUA U YCNYT (BKNKOYAA CPEON MPOYENO
MCNONb3OBAHME KOMMOHEHTA CETEBOIO PE3EPBHOIO KOMUPOBAHWA U TEXHUYECKOW
MOOOEPXKMN), A TAKKE 3A KAKME-IMBO CMNEUWMANBHLIE, KOCBEHHbIE, CITYYAVHBIE WA
WHBLIE MOAOBHLIE YBbLITKW, OAXE ECJIM SYMANTEC BbINA M3BELWLEHA O BO3MOXHOCTU
BO3HMKHOBEHWA TAKUX YBbLITKOB.



TONbKO AnA KOPMOPATUBHbLIX KIMEHTOB, TMPOXUBAIOWWX HA TEPPUTOPUMN
ABCTPANMMN. C YYETOM TMPEObLIAYWENO NONOXEHMA HACTOALWENO PASOENA 7 (C)
KOMMAHNA SYMANTEC HE OBA3AHA OIJIAYMBATb BAM KAKME-TIMBO YBbITKN, HE
ABNANOWMECA PA3YMHO TMPEOCKA3YEMbIM CNEAOCTBMEM HAPYWEHNA HACTOAWENO
JIMLUEH3MOHHOIO COIMALLIEHNA CO CTOPOHbI SYMANTEC.

D. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELIEHO OEVNCTBYIOWWMM 3AKOHOOATENBCTBOM,
OTBETCTBEHHOCTb KOMMAHWM SYMANTEC WNM EE JIMUEH3MAPOB HE [OOJDKHA
MPEBLIWATbL LEHY, YINNAYEHHYO BAMW 3A COOTBETCTBYOLWWA NMEPUO OBCNYXUBAHUSA.
HEKOTOPbLIE 3AKOHOOATENbHbLIE AKTbl MOIYT [MPEOYCMATPUBATb TAPAHTUM WA
HANATATb HA SYMANTEC OBA3ATEJIbCTBA, KOTOPbLIE (i) HE MOIYT BbITb UCKNKOYEHHDI,
OrPAHMYEHbLI UNW U3BMEHEHbLI WX (ii) MOI'YT BbITb WCKIIOYEHbI, OrPAHUYEHbLI WA
N3MEHEHbI TONbKO B OMPEQENEHHBLIX MPEOENAX. HACTOALIEE COMMALUEHWME CNEOYET
TPAKTOBATbL C YYETOM TAKMX HOPM 3AKOHA. ECN OENCTBYIOT TAKME HOPMbl 3AKOHA,
HEB3WPAA HA JIIOBbIE [OPYITME NOJIOXEHNA  HACTOALWEO  JIMUEH3MOHHOIO
COMMALWIEHMA, N B TOW MEPE, B KAKOWM SYMANTEC WMEET HA 3TO TNPABO, OHA
OrPAHUYMBAET CBOK OTBETCTBEHHOCTb B OTHOLWEHWMN NMKOBbIX MPETEH3U MO TAK/AM
HOPMAM B CBA3M C TMPOrPAMMHbLIM OBECMEYEHVMEM W YCIYITAMWA 3AMEHON
MPOrPAMMHOIO OBECIEYEHNA U YCNYT, MOCTABKOW 3KBUBANEHTHOIO MPOrPAMMHOIO
OBECIMEYEHWA N YCnYT, YCTPAHEHMEM HEOOCTATKOB NMPOrPAMMHOIO OBECMNEYEHNA U
YCNYI UNN KOMMNEHCALMEW PACXOOOB HA YCTPAHEHUE HEJOCTATKOB MPOrPAMMHOIO
OBECIMEYEHMA W YyCnyr no YCMOTPEHWKO SYMANTEC, A B OTHOLWIEHMW YCNYI —
MOBTOPHbLIM MPEOOCTABNEHMEM YCNYI N BO3SMELLEHMEM PACXOOOB HA MOJTYYEHWE
ycnyr no YCMOTPEHUKO SYMANTEC. YTOBbl MONYYNTb WMHOOPMALMIO O SAMEHE
BPAKOBAHHOIO HOCUTENA WX BO3BPATE CYMMbI, YMNAYEHHOW 3A MPOrPAMMHOE
OBECMNEYEHME W YCNYIXN, OBPATUTECH (I) B CNYXBY OBCIYXUBAHNA KIMEHTOB
SYMANTEC MO AOPECY: MN/A 5689, OYBNNH 15, PNTAHOMA (SYMANTEC CONSUMER SUPPORT,
PO BOX 5689, DUBLIN 15, IRELAND) I (Il) B CINYXXBY MO PABOTE C KIIMEHTAMW SYMANTEC
MO AOPECY: YPOBEHb 7, 181 MUIINEP-CTPUT, CEBEPHbIN CUOHEN, NSW 2060, ABCTPANA
(LEVEL 7, 181 MILLER ST, NORTH SYDNEY, NSW 2060, AUSTRALIA) NMMEO 3AVMOUNTE HA
CTPAHUMLY NOAAEPXKW BALLEWN CTPAHbI nnm PETMOHA no ALPECY
http://www.symantec.com/globalsites/index.jsp B JIOBOE BPEMA B TEYEHUWE 60 (LLECTUOECATWN)
OHEN CO OHA NPUOBPETEHUA MOOOBOW MOAMUCKA UMK 30 (TPUOLATW) OHENM CO OHSA
MPUOBPETEHUA MECAYHOW NOAMUCKN.

E. Symantec HeceT OTBETCTBEHHOCTb Nepen Bamu 6e30 Bcskux orpaHuyeHun B criydae (a) Bawen
CMepTW WIKn NofyyeHns TpaBM B pe3ynbTare xanatHoctu Symantec unu (b) HaHeceHus yObITKOB MK
ylwepba B pe3ynbTate MOLIEHHNYECKMX AencTBMin Symantec.

F. HacTosiwee JlnueH3noHHoOe cornalleHne npegcrasnset cobon nomHoe cornawleHne mexay Bamu u
Symantec B oTHoweHun porpammHoro obecneyenns n Ycnyr u (i) 3ameHsieT BCe npeabigyline vnm
coBMajawlumMe Mno BPEMEHM YCTHble MMM MUCbMEHHble COOOLLEHWs, NMPeanoXeHWs W 3asiBNeHus B
OTHOLWIEHMN €ero npegmeTa (3a WCKIMHYEHUEM YMBILWMEHHOIO WCcKaxeHns daktoB); m (i) vmeet
NPEMMYLLECTBEHHYIO CUMY MO OTHOLWIEHMIO K No6bIM NpOTMBOpEYalyMM €My WU AOMOSHUTENbHbLIM
YCINOBMSAM Kakoro-nmbo npeanoxeHws LeHbl, 3akasa, NoaTBEepPXOEHMS UIU aHanorM4HbIX COoobLLeHuRn,
KOTOPbIMU OOMEHMNBAIOTCH CTOPOHbI.

8. OTBeTcTBEHHOCTL Nepea MNoTpebutensmm

MonoxeHus pasgena 8 OoTHOCATCA TOMbKO K nOTpGGMTeﬂﬂM. BHuMMaTenbHO 0O3HAaKOMbTECH C HUMMW.
Pasgen 8 He pacnpoCcTpaHAeTCA Ha KOpnopaTUBHbIX KITMEHTOB.

A. Symantec HeceT OTBETCTBEHHOCTb nepen Bamn 6e3 Bcsikux orpaHnveHun B criydae (a) Bawen cveptun
UIn NoslyvyeHns TpaBM B pesyrnbTaTe xanatHoctu Symantec unu (b) HaHeceHus yobITkoB unun yuepba B
pesynbTaTte MOLUEHHUYECKnXx pJdenctBui Symantec. Symantec He [aeT HUKakux [OMOSTHUTENbHbIX
rapaHtTuin B oTHoweHun lNMporpaMmmHoro obecrnedyeHust U Ycnyr, KpOMe rapaHTui, NpeaocTaBfeHHbIX B
pasgene 6, n npas, KOTopbiMKU Bbl HageneHbl kak MNoTpebuTtens.
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B. B oTHoweHun npefpiayLiero nonoXxeHws Hactosduwlero pasgena 8 komnaHuss Symantec He HeceTt
HUKaKoM OTBETCTBEHHOCTM neped Bamu 3a niobble ybObITKM, KOTOpble HEe SBMAKTCA Pas3yMHO
npeackasyembiM CneacTBUEM HapPYLLUEHMSI CO CTOPOHLI KoMMNaHnn Symantec HacTosiwero JIMLeH3MOoHHOro
cornawenus. byayun MNMotpebutenem, Bbl He MMeeTe npaBa ucnonb3oBaTk [MporpammHoe obecnevyeHne
1 Ycryrn B KOMMEpPYECKNX Lensax. Symantec He HeceT HMKaKoW OTBETCTBEHHOCTU nepen Bamu 3a kakyto-
nnbo ynyLleHHY NpubbINb, OOrOBOP MMM BPEMS, HEAOMOoSlyYeHMe Ooxoda WM MOTEpHd OXuaaemown
9KOHOMMM B pesynbTaTe WUCMNOMb30BaHUA WM  HEBO3MOXHOCTU UCMonb3oBaHusa [lporpammHoro
obecnedeHns n Ycnyr (Bknoyas cpeam npodero mcnonb3oBaHve KoMnoHeHTa ceTeBOro pe3epBHOro
KOMMpoBaHusi N TeXHNYECKON NoAAEPKKM).

C. Tonbko ansa noTpebutenein, npoxusBawllMx Ha Tepputopum ABcTpanuu. B uenax cobniogeHus
ycnosun pasgena 102(1) sakoHa Asctpanun «O KOHKypeHUMW U 3awmTte npasB notpebutenen» «Ha
TOBapbl KOMMaHUW MNpPefoCTaBMAAKTCA rapaHTUW, KOTOpble He MOryT ObiTb WCKIOYEHbI MO 3aKOHY
ABCTpanuu o 3awuTe npaB notpebutenen. B crnyyae cepbe3How HeucnpaBHOCTM Bbl MMeeTe npaBo Ha
3amMeHy ToBapa Wiv BO3MELLEHNE CPEACTB, a TakkKe Ha KOMMNEHCaLMI0 pa3yMHO npeackasyeMbix YObITKOB
unu yuwepba. Ecrnv HemcnpaBHOCTb HE OTHOCUTCSH K KaTeropun cepbesHbix, Bel nmeeTe npaBo TpeboBaTb
PEMOHTa UNnn 3amMeHbl TOBapa HEMPUEMITEMOTO KayecTBay.

D. Mbl HacTosiTenbHO pekoMeHrAyem Bam kak MOXHO 4alle BbINOMHATL Pe3epBHOE KOMMPOBAHWE CBOUX
JaHHBbIX.

E. Mpu niobbix obcTtoaTensctBax Bbl 06593aHbl NpuHMMaTh pasyMHble Mepbl A58 YMEHbLUEHUS CBOMX
yObITKOB.

F. YT00bI NONYy4nTH MHPOPMaLUMIO O 3ameHe BpakOBaHHOTO HOCUTENS UM BO3BpaTe CYMMbI, YNiavyeHHON
3a MporpammMHoe obecneyenne n Ycnyru, obpatutecs (i) B cnyxby obcnyxuBaHusa knneHToB Symantec
no agpecy: n/a 5689, Oyonunu 15, Npnavama (Symantec Consumer Support, PO Box 5689, Dublin 15,
Ireland) unu (ii) B cnyxby obcnyxmBaHusa knueHToB Symantec no agpecy: ypoBeHb 7, 181 Mwnnep-
Ctpurt, CeBepHbln CugHen, NSW 2060, Asctpanusa (Level 7, 181 Miller St, North Sydney, NSW 2060,
Australia) nubo 3anguTe Ha cCTpaHuuy noadepxkku Bawen cTpaHbl wunu pervoHa no agpecy
http://www.symantec.com/globalsites/index.jsp B nio6oe Bpems B TeyeHue 60 (Lwectugecstn) gHen co
AHA npuobpeTeHnsa rogoson nognuckm wunu 30 (Tpuguatv) AHEW co AHA npuobpeTeHus MecsvHown
NOAMUCKN.

9. MNpaeuna akcnopTa

Bbl npusHaeTe, yTo MNporpamMmMHoe obecneyeHne M Ycnyrn, a Takke CBA3aHHblE C HUMMW TEXHUYecKue
AaHHble M cnykObl (COBMECTHO — «TexHomorusi, noanexaiasi 3KCMOPTHOMY KOHTPOJSIO») MOryT
perynupoBaTtbcsl 3akoHogaTtenbcTBoM CoeauHeHHbix LTaTtoB 06 3kcnopTe M MMMNopTe, B 4YacCTHOCTU
MpaBunamu akcnoptHoro koHTpons CLIA (EAR) n 3akoHogaTtenscTtBom niobor CTpaHbl, B KOTOPYHO
UMMOPTUPYETCS UMW pesaKCnopTUpyeTcst TexHOoNorus, nognexawas 3SKCMOPTHOMY KOHTpom. Bebl
cornawiaetecb BbINOMHATE TpeboBaHMA BCEX COOTBETCTBYIOLMX 3aKOHOB W He 3JKCMOpTMPOBaTb
TexHonorvn, nognexaiwue 3KCNOPTHOMY KOHTPOMIO, B HapylweHne 3akoHogaTtensctea CLUA nnn B kakne-
nnbo 3anpeLleHHbIe CTpaHbl, a Takke He nepefaBaTb UX KaKMM-NMOO OpraHM3aunsiM U YacTHbIM fMLaMm,
ecnu gnsa Takou nepegaym TpebyeTca NMUEH3Ws Ha JKCMOpT unuM Apyroe paspelleHve CO CTOPOHbI
rocygapcriBeHHbIXx opraHoB. Bce npogyktel Symantec  3anpelieHo  3KCMOPTMpPOBaTb UMM
peakcrnopTupoBatb B CeepHyto Kopeto, Kyby, WpaH, Cupuio n CygaH, a Takke BO BCE CTpaHbl, B
OTHOLUEHMN KOTOPbIX MPUMEHSIIOTCA COOTBETCTBYOWMEe ToproBble caHkuun.B COOTBETCTBUU C
3AKOHOOATEJNIbCTBOM CLWIA 3AMNPELWIEHO UCMOJIb3OBAHUE MPOOYKTOB SYMANTEC B
NOBEON OEATENBHOCTU, CBA3AHHOU C XUMUYECKUM, BUOJNTIOTMYECKUM UNN AOEPHbLIM
OPYXMEM, PAKETAMW, BECNUIIOTHbIMA JIETATENbHbIMKU  AMMNAPATAMUA WUNA
KOCMUYECKUMUA PAKETOHOCUTENAMM, CNMOCOBHbIMU OOCTABJIIATb OPYXME
MACCOBOIo nMOPAXEHUA, BKNOYAA MNOMUMO NPOYENroO UX NPOEKTUPOBAHME,
PA3PABOTKY, MPOU3BOOCTBO, HABOOKY UMK UCNbITAHUE.

10. O6uwme nonoxeHus

Hencteme HacTtoswero JIMUEH3NOHHOMO cornalleHnss perynupyetca npaBoM AHMmuMM 1M Yanbca.
Hactosiwee JlMueH3MoOHHOe cornaweHve He yMmeHbllaeT Bawwv npaea, npegycMOTpeHHbIe
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3aKoHOOaTenbCTBOM O 3awure npas notpebutenen u Opyrum AencTBYOLMM 3aKOHOOATeNbCTBOM
Bawen ropucaukuum, Kotopble He MOryT ObiTb OTMEHEeHbl 4OroBopoM. Symantec MOXeT pacTOprHyTb
HacTosLlee JIMueH3noHHoe cornalueHve, ecnu Bbl HapywnTe Kakne-nnbo NonoxeHus, cogepxalinecs B
HeM (3a UCKIIOYEeHMEM He3HauMTemNbHbIX U HE MMEILLMX MOCNeACTBUA HapyLLEHWI), N B criydae Takoro
pactopxeHus Bbl 0653aHbl MpekpaTuTb WCMONb3OBaHWE W YHUYTOXWTb BCe Konmuu [porpammHoro
obecneveHuns, Ycenyr n JokymeHTaumu. Nocne npekpalleHns gencrtens JIMLEH3MOHHOro cornalueHns Bce
3asBrieHns ob OTkase OT rapaHTUrHbIX 0BA3aTenbCTB U OrpaHMyYeHnM OTBETCTBEHHOCTU, B TOM 4ucne
nepeyvncrneHHole B pasgenax 7 un 8, octatorca B cune. NameHeHusa mMoryT 6biTb BHECEHbI B HACTOsLLEE
JInueHsnoHHoe cornaweHne Tonbko [JoKymMeHTauuen Unu NUCbMEHHbIM AOKYMEHTOM, MOANUCAHHBIM
Bamn n Symantec.

11. Cnyxb6a obcnyxmBaHus KNMeHTOB Symantec

Ecnun y Bac Bo3HuknNu kakue-nnbo Bonpockl, kacatowwmnecs Hactosiwero JIMLEH3MOHHOTO CornaLleHns, unm
Bbl xoTuTe cBsA3aTtbcsi ¢ Symantec No kakMm-nnbo npuumHam, Hanuwmte Ham no agpecy: (i) Cnyxb6a
obcnyxuBaHus knmeHToB Symantec, n/s 5689, OlyonuH 15, Mpnangusa (Symantec Consumer Support, PO
Box 5689, Dublin 15, Ireland) nnu (ii) Cnyx6a obcnyxmBaHusa knueHToB Symantec, ypoBeHb 7, 181
Munnep-Ctput, CeepHbit CugHen, NSW 2060, Asctpanusa (Symantec Customer Service, Level 7, 181
Miller St, North Sydney, NSW 2060, Australia) nubo 3angute Ha CTpaHuuy NoadepXku Bawen cTpaHbl
unu pernoHa no agpecy: http://www.symantec.com/globalsites/index.jsp.

12. MexxgyHapogHble npasura TONKOBaHUS TOProBbiX TEPMUHOB

Ecnn Bbl 3akniovaeTe HacTosiee JIMUEH3MOHHOE COrnalleHus B LENsiX, CBSI3aHHbIX C BEAEHMEM
Ou3Heca, TOProBnM WAM NPOGECCUOHANbHOW [OESTENbHOCTU, W B CBA3M C STUM OTHOCUTECH K
KoprnopaTtuBHbiM knueHTam, lMporpammHoe obecnedyeHne u Ycnyru noctaensitotcss Bam Ha ycnosusix
cdpaHko-3aBoa (EXW) wu3 nyHkta oTrpyskm Symantec (MHKOTEPMC 2010 MEXXOYHAPOOHOW
TOPIrOBOW MANATHI).

OOMNONHUTENbHLIE NONOXEHUA WU YCINOBUA W3noxeHHble HWXe YCMoBUSA perynupyoT
ucnonb3osaHve Bamu MNporpammHoro obecneyeHns n Ycnyr u JONOMHAIT YCNOBUS, U3MOXEHHbIE BbILLE.

13. KoHdbuaeHUnansHOCTb, 3alimTa JaHHbIX

I'IporpaMMHoe obecneyeHne u yCJ'IerI MOryt BpemMda OT BpeMeHUu CO6VIpaTb onpeneneHHy
VIH(*)OpMaLI,I/IPO, BKIOYaaA JnYHble OaHHble, Ha yCTpOVICTBe, Ha KOTOPOM OHW YCTaHOBJIEHbI. K Takomn
VIH(*)OpMaLI,I/II/I OTHOCATCA crefywiuine ceeeHuna.

— VHdopmauma o BO3MOXHbIX Yyrpo3ax ©OesonacHoctn, a Takke URL- wn IP-agpeca
nocewiaemblx Bamn cantoB, kotopble [lporpammHoe obecneyeHve u Ycnyrm OTHOCAT K
noTteHuManbHO MoweHHn4eckum. URL-agpeca mMoryT cogepXaTtb NIMYHbIE OaHHbIE, KOTOpbIe
MOLUEHHMYECKMEe Beb-canTbl MbiTalOTCA nonyuMTb ©0e3 Bawero paspewenus. 3Ta
uHpopmauna cobupaetca Symantec B uUenax obecneyeHnus paboTbl [MporpammHoro
obecneyeHus n Ycnyr, a Takke AN OLEHKM U ynydleHnst cnocobHOCTM NpoaykToB Symantec
BbISIBMATE MOAO3PUTENBHYI0O aKTUBHOCTb, MOLUEHHUYeckne BebO-caiTbl U Opyrve yrposbl
ceTeBol 6e30MacHOCTU.

— URL- n IP-agpeca nocelaemblx caiToB, a Takke Knio4eBble CrioBa M pesynbTaTbl Nonucka —
TONMbKO ecnu BKMoYeHbl komnoHeHTbl Norton Safe Web wnn Norton Safe Search. Ota
uHdopmauns cobupaetca komnaHven Symantec gna Toro, 4YTobbl obecneunTb Bauwy
©e30nacHOCTb, a Takke OLEHUTb Yrpo3bl U PUCKKU, CBA3AHHBLIE C AOCTYMNOM K OnpeaerieHHoOMY
Beb-canTy, 1 npegoctaButb Bam cooTBETCTBYIOWME pEKOMeEHAAL MM OO Toro, kak Bl 3arigete
Ha TakoW caurT.

—  WNcnonHsiemble dannbl U ainbl C UCNONHAEMbIM COAEPXKUMBIM, @ Takke Te, KoTopble bbinm
MoeHTUUUMPOBaHbl  Kak MOTeHUuanbHO BpPedOHOCHble, BKM4Yas MHoOpMauuio o
OENCTBUAX, BbIMOMHAEMbIX TakMMu dannamum npu ycTtaHoBke. JTW dannbl nepenaroTcs
Symantec ¢ nomoLbo (PyHKLMM aBTOMaTUMYEeCKOW nepedadn p[AaHHbix [lporpammMmHOro
obecneydeHnst u Yenyr. [JaHHyio yHKUMIO aBTOMaATUYECKON nepeaayn nHgpopmaumm MOoXHO
OTKMOYMTb MOCIe YCTaHOBKW, BbINOSIHUB WHCTPYKUWUW, npuBedeHHble B [lokyMeHTauuu no
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KOHKpeTHOMY npoaykty. CobpaHHble dhannbl MOryT coaepaTb NMUYHbIE AaHHble, cObpaHHbIe
BPEeOOHOCHbIMM nporpammamu 6e3 Bawero paspewenusi. Takue dannbl cobupatoTcs
KoMnaHuen Symantec MWCKMIYMTENBHO C UeNbl MOBbICUTb CMNOCOOHOCTb MPOAYKTOB
Symantec BbISBNSATb NO4O3PUTENBHYIO aKTUBHOCTb.

Mms, npucBoeHHOe YCTPOWCTBY B XO4€ €ro HayanbHOW HacTpowmku. B crnyvyae nonydeHus
Takon nHcpopmaumm nms Yctpomnctea byaeTt ncnonb3oBatbcsa Symantec B kayecTBe y4EeTHOro
UMEHWU, NoA KOTOopbIM Bbl MOXeTe nonyyaTb ONONHUTENBHbIE YCNYrM 1 (MNn) NCNonb30BaTh
onpeferneHHble KOMMNOHEHTbI [porpammHoro obecneyeHns n Ycnyr. Bel MoxeTe M3aMeHUTb
3TO y4yeTHOEe nmsa B Ntoboe Bpems nocne yctaHoBku [porpammHoro obecnedeHus n Yenyr, n
Mbl pekomeHayem Bam caoenatb aTo.

NHdopmauus o coctosgHmMmn yctaHoBkM 1 paboTte NporpammHoro obecneyeHmns n Yenyr. Ota
uHdopmauma ykasbiBaeT Symantec Ha cbou npu yctaHoBke M pabote [MporpammHoro
obecneyeHus n Ycnyr. MIHopmaums O COCTOSHWM MOXET codepxaTb JIMYHblE AaHHble
TOMbKO B TOM Criyyae, ecriv 3T AaHHble yKa3aHbl B UMeHU danna unu nanku, ¢ KOTopbiMu
MporpammHoe obecneyeHue n Ycnyrm pabotany Ha MOMEHT YCTAHOBKWU UMW BO3HUKHOBEHUS
owmnbkn. CBegeHnss 0 COCTOSHUM coBupatloTcs KoMnaHuen Symantec B LensxX OUEHKU u
MOBbLILLIEHMS NPON3BOAMTENBHOCTU NPOAYKTOB Symantec 1 4acToTbl NX YCMELUHOW YCTaHOBKM.
KomnaHunst Symantec Takke MOXET UCNOoNb30oBaTh 3Ty UHOPMaLMIO AN yNydleHns CBOUX
Beb-cTpaHuy,

MHdopmauusa, cogepxkallasacs B SMEKTPOHHbIX MNUCbMax, KoTopble Bbl oTnpaBnsete
KoMnaHum Symantec ¢ nomolbto MNMporpammHoro obecnedeHusa un Ycnyr, coobuias, YTo OHM
ABNAIOTCA CMamoM MMM No owunbke Obiv MOMeYeHbl Kak cnam. OTW 3NEKTPOHHbIE NMCcbMa
MOTyT cogepXaTb NNYHble AaHHbIE U MOTYT BbITb OTNpPaBneHbl KOMNaHun Symantec TOMbKO ¢
Bawero paspelleHusi, aBTomatmyeckasd OTNpaBka TakMX MUMceM uckmnoyeHa. Ecnim Bel
OTnpaBuTe 3TU MMCbMa KomnaHumM Symantec, komnaHus 6ygeT mcnonb3oBaTh UX TOMbKO B
Lenax YCOBEpLUEHCTBOBaHMSA TexHomormi Symantec no BbisBneHutio cnama. KomnaHus
Symantec He CBA3bIBAaeT M He CpaBHMBAET 3T annbl C KaKOW-IMOO WHOW MUYHOWN
WHopmaumen.

MHdopmauusa, copepxalwiasaca B oOTveTe, KOTopbld Bbl MoXeTe oTnpaBUTb KOMMaHUu
Symantec ¢ nomouwpto NporpammHoro obecrnevyeHns n Ycnyr B criydae BO3HWKHOBEHWS
owunbkn B ux pabote. Takonm OTYET BkNOYaeT B cebsa MHOPMALUIO O COCTOSAHWUU
MporpammHoro obecnedeHuss, Ycnyr u Bawero YcTpoWcTBa Ha MOMEHT BO3HMKHOBEHMS
owmnbkn. NHpopmaums o coctosHum Bawero YcTponctea MoxeT BkntoyaTb B cebs AaHHbIe O
A3bIKE ONEepauMoOHHOM CUCTEMbI, HA3bIKOBbIX W  PErnoHanbHbIX HACTPOWMKax, Bepcun
ornepaumoHHOn CUCTEMbI, YCTaHOBIEHHOM Ha Balwem YcTponcTse, 3anyLeHHbIX npoleccax,
MX COCTOSIHUM U XapaKTepuUCTUKax, a Takke [aHHble, coaepXalimecs B dpannax u nankax,
OTKPbITbIX HA2 MOMEHT BO3HUKHOBEHUSA owwmnbku B lNMporpammHom obecnedeHun n Ycnyrax.
MHdopmaumnsa MoxeT cofepxaTb NUYHble AaHHble, ecnv OHW NPUCYTCTBYIOT B dhannax unm
nankax, OTKpbITbIX HA MOMEHT BO3HUKHOBEHUSA OWMOKkn B [porpamMmmMHoM obecrneveHnn u
Ycnyrax, unum B WMMeHax Takux annoB unu nanok. 3Ta wuHdopmauus MOXeT ObiTb
OoTnpaBneHa B koMnaHuio Symantec TOMbKO C pa3pelleHnsi Nnonb3oBaTend, aBTomaTnyeckas
oTNpaBka MWcCknoveHa. Takue cBefdeHUss cobupatoTcsa KomnaHueh Symantec B uensx
yCTpaHeHUs1 OOHapY)XeHHOW HenonagkM M MNOBbIWEHUS NPOM3BOAMTENBHOCTU MpoayKTa
Symantec. 3Ta MHpOpMaLUa He CBA3LIBAETCA U HE CPaBHMBAETCA C KakoM-nmbo nMYHOWM
WHopmaumen.

IP- n (unm) MAC-agpec u unAEHTUMUKALUOHHBIN HOMeEp YCTpPOWCTBa, Ha KOTOPOM
ycTaHoBneHo [lporpammHoe obecneveHve W Ycnyrn, pgna  obecnedeHuss paboTbl
MporpaMmHOro obecneveHnst n Ycnyr, a Takke B Lensax ynpaBneHus NULEH3NSMN.

Opyras obwaa cratuctmyeckass WHdopmauusi, ucnonb3dyemass pnns aHanu3a paboThbl
nNpoaykTa, a Takke Ans ynyylleHus ero XxapakTepucTuk.

OnucaHHaga Bbiwe MHGopmauua Heobxoguma ans obecneyeHust paboTel NpoAaykToB Symantec, ecnuv
NPSIMO HE YKa3aHo, YTO OHa He ABNAeTCS 00s13aTENbHOMN.

MHdopmaumns MoxeT ObiTb nepegaHa B koMnaHum rpynnel Symantec B CLUA wn gpyrux ctpaHax, B
KOTOPbIX MPUHSTHI MEHEEe CTPOrMe 3akOHbl O 3alluTe AaHHbIX, YeM B permoHe, B KOTopoM Bel Haxogutech
(Bkntovasi ctpaHbl EBponerickoro Coto3a), U K Hel MOryT nonyyaTb OOCTYN COTPYAHUKU UNKU NOAPAOYNKA
KOMMnaHumM Symantec WCKMUYUTENBHO B OrOBOPEHHbIX Bbile uUensx. C aTuMm Xe uensMu K 3TOoWn
WHpopMaLmMm MOryT nonyyaTb OOCTYN napTHepbl M NOCTaBLlUMKM, obpabaTbiBalolme uHgopmaumo no
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nopyyeHuntio Symantec. KomnaHus Symantec npuHsina mepbl, obecneynBarolime Haanexallmin ypoBeHb
3aLWunTbl COGpaHHbIX AaHHBIX B ClyYae vx nepeaaydu.

C yyeToM npumeHMMOro 3akoHogaTenbcTBa Symantec ocTaBnsieT 3a cobon MpaBO COTpygHWYaTb C
nobbIMM NPaBOOXPaHMTENbHBIMA OpraHamMM U opraHamu Cygonpou3BOACTBa, a Takke OTBeYaTb Ha
nobble  3anpocbl  rOCY4apCTBEHHbIX OpraHoB, KacawwuMecss ucnonb3oBaHuss Bamu  gaHHoro
MporpammHoro obecnedeHma u Ycnyr. 3To 03Ha4yaeT, YTo KoMmnaHust Symantec Bnpase npefocTaBnATb
OOKYMEHTbl U MHGOpMaUUIo B CBA3M € cyaebHbIMM NoBeCcTkaMu, a Takke paccrnefoBaHUsSMW, KOTOpble
BeAyT MpaBOOXpaHWUTEmNbHbIE UMW WHbIE T[OCYAApCTBEHHble oOpraHbl. B uenax obecneveHus
OCBEOMIIEHHOCTM MNONb30OBaTENEN, BbISBMEHUA W NpeaoTBpalleHns yrpo3 ceTeBon GesonacHocTu
Symantec moxeT nepefaBaTb OnNpefenieHHYI WH(OpPMaLMI0 UCCNeaoBaTENbCKUM OpraHM3aumsam u
ApyrMm nocTaBlimMkaM nporpamm obecneuveHus BesonacHocTu. Komnavmst Symantec MOXeT Takke
ucnonb3oBaTb CTATUCTUYECKME [AdaHHble, CO3OaHHble Ha OCHOBe cobpaHHOW wHGOopMauun, Ans
OTCnexvBaHus TeHAeHUMn B obnactu yrpo3 Ge3onacHocTM M nybnukaumm oT4ETOB O HUX. Vcnomnb3ysi
lMporpammHoe obecnedeHne n Ycnyru, Bbl npuaHaeTe m cornawaertecb, YTo Symantec mmeeT npaBo
cobupatb, nepefaBaTtb, XpaHWUTb, PackpbiBaTb U aHaNM3NpoBaTh Takyto MHAOPMaLMIO AN 3TUX Lienen.

Kpome Toro, nobble [aHHble, nepedaHHble W XpaHswumecs € nomowpbtlo KomnoHeHTa ceTeBoro
pPe3epBHOIO KOMWPOBaHUA, MOryT nepefaBaTbCA WM COXPaHATbLCA Ha cepBepax, PacroONOXEHHbIX B
cTpaHax ¢ bornee cnabbimMu TpeboBaHWSAMM K 3awWmTe AaHHbIX, Yem B cTpaHe Bawero npebbiBaHus
(sknovas cpeam npoyvero CUIA). Takve cepBepbl npuvHagnexat He3aBUCMMbIM OpraHv3aumsM Mo
obpaboTke uHGOpMaLMK, KOTOpble MO KOHTPAKTY C KomnaHumen Symantec ob6s3aHbl obecneuymBaTtb
BesonacHocTb Bawwux [JaHHbix, 1 0BCAyXMBalOTCS TONbKO Takumu opraHusauuamu. Ecnn y Bac ectb
BOMPOCHI OTHOCUTENbHO XpaHeHus [aHHblX, obpaTuTeck B cnyxby o6CnyXMBaHUS KNMEHTOB KOMMaHWUM
Symantec, ncnonb3ysa KOHTaKTHYIO MHOpMaLUmio, NpuBeAeHHyo B pasgene 11.
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