JIMIHIEH3MOHHOE COI'NTAIHIEHUE NORTON
Norton 360

BHUMAHMUE! TIEPE]]I HAYAJIOM PABOTbI C JAHHBIM ITPOTPAMMHbBIM
OBECIIEYEHMEM BHUMATEJILHO O3HAKOMbBTECH C YCJIOBUSIMU
HACTOSILLETO JINIIEH3MOHHOI'O COTJIAILIEHUS («IMLIEH3MOHHOE
COIJIALLIEHUE»). SYMANTEC CORPORATION, ECJIU Bbl HAXOJIUTECH B
AMEPHUKE, JIMBO SYMANTEC ASIA PACIFIC PTE LTD, ECJIM BbI
HAXOJIUTECDH B A3BUATCKO-TUXOOKEAHCKOM PET'MOHE WJIU SITIOHUH,
JINBO SYMANTEC LIMITED, ECJIU BbI HAXOJIUTECH B EBPOIIE, HA
BJIVDKHEM BOCTOKE WJIN B A®PUKE (JIAJIEE "SYMANTEC") TOTOBBI
MTPEJJOCTABUTD JIMLIEH3UIO HA UCIIOJIb30BAHUE HACTOSIIETO
[IPOrPAMMHOI'O OBECIIEYEHUS BAM KAK ®U3MUYECKOMY JIULLY,
KOMITAHUM WJIN IOPUMYECKOMY JIMILY (JIAJIEE "BbI" WJIU "BAIL" B
PA3JIMYHBIX TAJIEXKAX), KOTOPOE BY/IET UCIIOJIb30BATD
[TIPOI'PAMMHOE OBECIIEYEHUE TOJIBKO ITIPU TOM YCJIOBUM, UTO BBI
[MPUHUMAETE BCE IMOJIOXEHUS HACTOSIIETO JIULEH3MOHHOTO
COTJIALLIEHUS. HACTOSIIMI JOKYMEHT ITPEJCTABJISIET COBOIA
OBSI3ATEJILHBIN K UCTIOJHEHUIO IOPUJIMYECKWIA IOTOBOP MEXTY
BAMU U SYMANTEC. BCKPBIBAS VIIAKOBKY TTPOJIYKTA WJI CPBIBASI C
HEE ITEYATD, A TAK)XXE HAXKUMA I KHOIIKY «5I COTJIACEH» WJIU «J1A»,
JINBO BBIPAXASI CBOE COTJIACUE JPYTUM CIIOCOBOM ITPU YCTAHOBKE
WJIA 3ATPY3KE JJAHHOT'O TIPOTPAMMHOT'O OBECTIEYEHUS, BbI TEM
CAMBIM ITPUHUMAETE VCJIOBUS, N3JIOKEHHBIE B HACTOSIIEM
COTJIAIIEHUU. ECJIU BBl HE COTJIACHBI C YCJIOBUSIMU HACTOSIIETO
COTJIAILLIEHUS, TO BBIBEPUTE «51 HE TPUHUMAIO YCJIOBUSI», «HET»,
«G3AKPBITh OKHO» JIUBO BLIPAZUTE CBOE HETPUSTUE YCJIOBUIA
COTJIALLIEHUS PYTHUM CITOCOBOM, HEME/UIEHHO MTPEKPATUTE
HCIIOJL30BAHUE ITPOTPAMMHOT'O OBECITEYEHNS 1 B TEUEHUE
IIECTUAECSTH (60) THEHN C IATBI TIPMOBPETEHUS OBPATUTECH K
MMOCTABIIMKY WA B CJIY)XBY MOJJIEPKKU 3AKA3UMKOB GHPMBI
SYMANTEC IO AJIPECY U3 PA3JIEJIA 12 HACTOSILEIO JUIEH3MOHHOT O
COTJIAIIIEHUSA 3A THOOPMAIIUEI O TOM, KAK MOYXHO BEPHYTh
CPEJICTBA, YIUTAYEHHBIE 3A DTO TTPOTPAMMHOE OBECITEYEHME.

1. JIunen3us:

[Iporpamma, BKIJIFO4ast BCE COIYTCTBYIOIINE KOMIIOHEHTHI M YCIYTH, ¥ JIOKYMEHTAIIHS,
BKJIIOUAIOIIAs YIIAKOBKY MPOIYyKTa (B JalbHEHIIeM — «/lokyMeHTaIus»), mocTaBIsieMbie
C 2TOM JuIeH3uen (B nanpHeiem — «[IporpamMHoe oOecrieueHne»), IBISIIOTCS
COOCTBEHHOCTHIO KOMITAHWU Symantec Ui €€ JUICH3UapOB U 3alIHUIIEHBI 3aKOHOM 00
aBTOpcKuX mpaBax. Jlanaoe [IporpammHOe oOecriedeHne ocTaeTcsi B COOCTBEHHOCTH
KOMIIaHUHU Symantec, HO [TOCJIe IPUHATHS YCIOBHUI HacTosmero JIneH3snoHHoro
coryamieHus: Bl moyvaere onpezeneHHbIe MpaBa Ha KCoiib3oBaHue [IporpaMMHOTro
o0ecrieyeHus B TeUeHHE nieproia oocmyxuBanus. llepros oO6cayKUBaHNsI HAUMHAETCS C



JlaThl IEPBOHAYAIBHOM yCTaHOBKM Konuu IIporpaMmHoro obecrneuenus, BHE
3aBHCHMOCTH OT KosnyecTBa konuii [Iporpammuoro obecrneuenusi, koropsie Bam
pa3peleHo UCII0NIb30BaTh B cOOTBETCTBUU ¢ Pa3nenom 1.A Hacrosiero JIMIeH3MOHHOTO
COTJIAILIEHUS, U JUIUTCS B TEUEHUE BPEMEHU, OTOBOPEHHOT0 B JlokymeHTaluu, 1ubo B
JOKYMEHTaX, MepPeIaHHbIX O(PHUIINATHLHBIM JUCTPUOBIOTOPOM WJIH MTOCTABIIUKOM, Y
kotoporo Ber mpuobpenu [Iporpammuoe obecneuenue. Ilo 3aBepmenun [lepuona
00CITy>)KUBaHHSI IPOTPAMMHOE 00eCIIedeHUEe MOKET ObITh aBTOMAaTHUECKU
JICaKTUBUPOBAHO U MepeiiTu B Hepabouee coctosiHue. Bol He Oyaere monydaTh
oOHOBNeHNS (HYHKIMI U TaHHBIX, eciu [leproa oOcmyxuBaHus He OyAET MPOJUICH.
[Toanucka Ha npoienne Cpoka MpeoCTaBICHUS YCIYTH BO3MOXKHA B COOTBETCTBUU C
MOJIMTUKOM MOJIEPKKU Symantec, ormyOIMKOBaHHOM 1O ajipecy
http://www.symantec.com/ru/ru/norton/support/technical_support_policy.jsp .

Hacrosmas 1uneHsus periaMeHTUpYeT NCII0JIb30BAHNE BCEX BHOBD BBITYIIEHHBIX,
nepepadoTaHHBIX, 0OHOBJICHHBIX M pacIupeHHBIX Bepcuii [IporpaMmmuoro obecrnieuenus,
KoTopble Symantec MokeT Bam npefoctaButs. Baiuu npaBa u 0053aHHOCTH 110
OTHOIIECHHUIO K IPUMEHEHHIO 1aHHOTO [IporpamMmmHoro odecrnedennst U3J10KEHbI HUKE.
HckimroueHnss BO3MOKHBI TOJIBKO B COOTBETCTBUH C U3MEHEHUAMHU JlOKyMEHTaIUH.
Komnanus Symantec MoxeT aHHyIupoBath Baiu npaa B ciiydae HapylUIeHUsS YCIOBUN
JIMeH3MOHHOTO COTJIAlIEHUs CoTaiacHO pazjaeny 10.

Ha npotsxkennu [leprona obcnyxuBanus Bel moxere:

A. Vcnionb3oBaTh 0HYy Konuto [IporpaMMHOro obecrieueHust Ha OJHOM KOMIIBIOTEPE.
Ecnn B JlIokyMeHTauM UiIu TONOJHUTEIBHON TOKYMEHTAUH, IPEAOCTaBICHHON
opUIIHaTBEHBIM TUCTPUOBIOTOPOM MJTM TTOCTABIIUKOM, YKa3aHO OOJIbIIIEE YUCIIO KON
WA KOMITbIOTEPOB, TO [IporpaMmHoe obecredenre MoXHO UCII0JIb30BaTh B
COOTBETCTBHUH C 3TUMH YKa3aHUSIMU;

B. coznath oHYy pe3epBHYIO MM apXUBHYIO Konuio [IporpamMmmHoro obecrnedenus wim
ckonupoBaTh [IporpammHoe oOecrieueHre Ha )KECTKUI JJUCK CBOETO KOMITbIOTEpa U
COXPAaHMUTH OPUTHHAJ B KAYECTBE PE3EPBHON MIIM apXUBHOM KOIMH;

C. ucnons3oBath [IporpammHoe obecrieueHre B CETH MPU YCIOBHH, YTO Ha BCEX
KOMIThIOTEpaxX, KOTOPbIe MOTYT paboTaTh ¢ [IporpaMMHBIM 0OECTIEYUEHHEM TIO CETH,
yCTaHOBJICHA JUIeH3UOHHAs Komus [IporpaMMHOro obecrneueHus;

D. nepenars Ha ucnonszoBanue [Iporpammaoro obecredeHust Ha MOCTOSHHOM OCHOBE
Ipyromy (pu3nveckoMy WM I0pUAUYECKOMY JIUILY, IPU YCIOBUH, 4TO y Bac He
octaHeTcs Hi ogHoM konuu [IporpamMmHOro obecreveHus, a moaydarens TPUHUMAET BCEe
YCJIOBHS JaHHOTO JIMIIEH3MOHHOTO cornamieHus. YacTuuHas repejada rmpas B paMKax
naHHoTO JIMIIEH3MOHHOTO cornalleHus 3amnpenieHa. Hanpumep, eciiv B COOTBETCTBHUH C
JTOKyMeHTaruel Bam npemocTaBieHo mpaBo Ha UCTIOIb30BaHUE HECKOIBKUX KOMTUH
[IporpammHoOro obecnedeHusi, TO JOMyCTUMA TOJIBKO Tepeiadya MpaB Ha UCIOIb30BaHHE
Bcex korumid [IporpaMMHOro obecrieueHus.



BbI HEe MOKETE BBIINOIHATD U Pa3peIiaTh CICAYIOLIUE IeHCTBUA:

A. cyOnuiieH3upoBaTh Jt00bIe acTu [IporpaMMHOTO OOecTieueHus U Cl1aBaTh UX B
apeHny;

B. BBIOTHATH JEKOMIWIALINIO WK Au3acceMOanpoBanue IlporpaMmmuoro obecrieueHus,
U3MEHSTb €ro, IEPEBOAUT Ha JPYTUe SI3bIKU, IPEANPUHUMATH JIIOObIC MTOIBITKU
MOJTy4eHUs UcXoHOoro Koja IIporpaMMHoro odecrieueHus U co3/1aBaTh COOCTBEHHBIE
IPOAYKTHI Ha OCHOBE [IporpaMmHoro obecrneyenus, 3a HCKJIIIOUEHUEM CITy4aeB, B
KOTOPBIX 3TO Pa3pELIEHO 3aKOHOM;

C. ucrionn3oBars nanHoe [IporpamMHoe obecniedeHue B chepe MmpegocTaBICHUs yCIyT, B
TOM YHCJIE B COCTAaBE TIOCTABIIMKA YCIIYT MM OFOPO 00CITY)KMBaHMUsI, a TAK)KE B PEKUME
pazaeeHust BpeMeHH;

D. ucnionb3oBats [IporpaMMHoe obecniedeHue JIOOBIM CIIOCOO0M, HE Pa3peIIeHHBIM
JTaHHBIM JIMIIEH3MOHHBIM COTJIAILICHUEM.

2. O6noBnenue Gpynkmuii 1 O6HOBIEHNE NaHHBIX [IporpaMMHOro oOecTieueHus:

A. B teuenue Ilepuona o6cnyxuBanus Bel nMeere npaBo mojyyaTh HOBbIE (DYHKIIMU
[TporpamMHOro odecredeHus 1o Mepe ux MyOoIUKaluu M0 YCMOTPEHUIO KOMITAH U
Symantec. Symantec HenpepbIBHO pab0TaeT HaJl MOBBIIICHUEM YA00CTBA U YIYUIICHUEM
IIPOU3BOIUTEIIBHOCTH CBOMX NPOIYKTOB U ycayr. B nensax ontumuzanuu IIporpamMmmuoro
oOecniedyeHns Symantec MOXET, [10 CBOEMY YCMOTPEHUIO, U3MEHSATh U YAAIATh QYHKIIUU
ITporpamMHOro obecrieueHus B 000N MOMEHT BpeMeHH 0e3 peBapuTeIbHOTO
YBEOMJICHHUS.

B. IlporpamMMHoe o0ecrieyeHre MOXeT IPUMEHATh IEPUOANYECKH OOHOBIIsIEMOE
COJIEP’)KUMOE, BKJIIOYasi, HO HE OTPAHUYUBASCh ATUM, CJIEIyIOIIee IPOrpaMMHOE
o0ecrieyeHre: aHTUBUPYCHAsl IPOrpaMMa UCIIONIb3yeT OOHOBIIIEMbIE OTUCAHUS BUPYCOB;
MIpOrpaMMHOE 0OecTieyeHue 3aUThI OT MPOrPaMM-ILIITNOHOB UCIIOJIb3YET OOHOBIIIEMbIE
OIMCaHMS IPOTPaAMM-IINHUOHOB, PYHKITUS 3AIUTHI OT ClIaMa MCIIOJIb3yeT OOHOBIIsIEMbIE
MpaBWJIa 3alUTHI OT criama; GYHKIHUS QUIbTpalMyi Be0-pecypcoB U MporpamMmma 3aiiuThl
OT (pUIIKHTA UCTIONB3YIOT 0OHOBIsIeMble ciickl URL; HekoTopble OpaHaMaysphl
HCIOJIb3YIOT OOHOBIISIEMbIE MpaBUiIa OpaHIMay3pa; IPOAYKTHI JIIsl BBISBICHUS CIa0bIX
MECT B 3aIlIUTE HCIIOJIb3YIOT OOHOBJISIEMbIE JAHHBIE O TOYKAX YSI3BUMOCTH; IIPOTPaMMBbl
uAeHTUPUKAIUN BeO-CaliTOB UCIOJIb3YIOT OOHOBIISIEMbIE CITUCKU MACHTU(ULIMPOBAHHBIX
BeO-CTpaHUII; BCE BMECTE ITH OOHOBIIEHUS Ha3bIBatOTCs "OOHOBIEHUSMU JaHHBIX" (UITH
"O6HoBneHusAMY 3aUThl" WK "OO6HOBIEHUsIME Oe3omacHocTU"). Bam
npeocTaBiseTcs npaso noiayyars OOHoBIeHMs TaHHBIX [IporpamMuoro odecneueHus
Ha npoTsbkeHun Cpoka IeCTBUS yCIyTH.

3. YcraHoBKa npojykTa; o0s3aTeabHas akTUBAIUS IPOIYKTa!



A. Bo Bpems ycranoBku [Iporpammuoe obecrieueHue MOKET YAAJIUTh WIH OTKIIOYHTh
Jpyrue NpoayKThl, 00eCcTIeunBaloIue 3aIUTY, WU OTJENIbHbIC (PYHKIIMU TaKUX
MIPOJYKTOB, €CJIA ATH MPOIYKTHI WK (PYHKIIMU HecoBMeCTHMEBI ¢ [IporpaMMHBIM
o0ecrieueHrneM WIH eCIIM UX OTKIIIOYEHHE YIydIIaeT o01yo ¢ yHKIIMOHAIbHOCTh
nannoro [IporpamMmmuoro obecrieueHusl.

B. B nacrosimem [IporpaMmmHOM 00ecriedeHnr MOTYT IPUMEHSATHCS ClIeIHaIbHbIE
TEXHUYECKUE CPECTBA, HAIIPABJICHHBIC HA IPEIOTBPALICHUE HE3AKOHHOTO
ucnoib3oBanus IIporpaMmHoro odecriedenns WM UCToNb30BaHus [IporpaMmmuoro
oOecnieuenus 0e3 nuieH3uu. BbI 1aeTe cBoe coriacue Ha HCMOIb30BaHUE STUX MEp IS
3alUThl OT IUPATCKOT0 KOIMPOBAHUS ITPOrpaMMHOT0 obecrnieueHuss Symantec. B tanHoM
[IporpamMMHOM OOecrieueHnH MOKET UCIIOIb30BATHCSI TEXHOJIOTUSI IPUHYAUTEIHLHOTO
COOJIIO/ICHHST OTPAaHUYCHUH, TTO3BOJISIONIAsT YCTAaHABIMBATh U yAAIATh [IporpaMmHoe
obecrnieueHue He OoJiee ONMpeeIEHHOr0 YUCIIa pa3 U Ha OTPaHUYEHHOM YHUCIIe
kommbioTepoB. Hacrosiee JInnensnonnoe cornamenne u [IporpaMmmuoe obecrieuenue,
coJieprKaliiee TeXHOJIOTHIO IPUHYIUTEIHHOTO BBITIOTHEHHS TPEOOBaHUMN, MOTYT
noTpeOoBaTh aKTUBAIMU B TIOPSJIKE, YCTAHOBJIEHHOM B JlokymMeHTanuu. B Takom
cilydae A0 akTuBanuu Hactosiiee [Iporpammuoe obecrieueHre MOKHO HCTIOIb30BATh
TOJIBKO OTpaHUYEHHOE Yuciio pa3. s npoBepku noyiMHHOCTH [Iporpammuoro
oOecriedeHrst BO BpeMst aKTUBalul BaM MOXeT OBITh MPEITI0KEHO COOOIIUTH 110
WuTepHeTy yHUKaIbHBIA OYKBEHHO-ITU(MPOBOM KO/ aKTUBALIUU, COOTBETCTBYIOLIUI
[IporpamMMHOMY oOecriedeHHIo 1 KOH(pUrypauu koMmnbioTepa. Eciu Bbl HE BHIIOJHUTE
AaKTUBAIMIO 32 KOHEYHBIN TPOMEKYTOK BPEMEHH, YKa3aHHbINA B JJoKkymMeHTaluu, uin B
COOTBETCTBHUHM ¢ TpeOoBaHusIMU [IporpammHoro obecneuenus, To [Iporpammuoe
obecrieyeHre nepectaHeT paboTaTh /10 TeX Mop, oKa He Oy/IeT BHIOJHEHA aKTUBAIIMS,
nociie yero GpyHKInoHaIbHOCTh [IporpamMmuoro odecredenust Oy1eT BOCCTaHOBIIEHA.
Ecnu Bam He ynacrtcs aktuBupoBath IIporpaMmmuoe oGecnieuenne no Murepaery nnm
WHBIM CITIOCOOOM, MPE/IIOKEHHBIM B MIPOIIECCE aKTUBALNK, 00paTtutech B Ciryx0y
MOAJEPKKH KIIMEHTOB Symantec, ciieays UHCTPYKLIHSAM, IPUBEIEHHBIM BO BPEMsI
aKTUBALUU WIN B CJIEYIOIIEM HUXKE TEKCTE.

4. ®ynkuus CeTeBoe pe3epBHOE KOMUPOBAHUE:

Hannoe I[IporpammHoe obecriedenne coiepkUT (QYHKIUIO CETEBOTO PE3EPBHOTO
KOIIMPOBAHUs, MIO3BOJIAIONIYIO COXpaHATh Bamm ¢aiinsl B cucteme Symantec u
u3BieKaTh ux 1o cetu Murepuer B Teuenue [lepuona obcnyxxuBanus (B ganbHeHIeM —
"®ynkuus CeTeBoe pe3epBHOE KOMUpOBaHKE"), B Mpeeaax TOro oobeMa naMsTH B
CETeBOM XpaHWIHILE, KOTOPbIN MpeocTaisercs BMecte ¢ [lporpaMMHbIM
obecrieyeHreM Ui Obl1 mpuobpereH Bamu nononuutensHo. i npuMeHeHus
Oynkuuu CeTreBoe pe3epBHOE KOMUPOBAaHUE €€ HE00X0IUMO aKTUBHPOBATh B
IIporpammuom obecnieuenun. Eciu B Teuenue Ilepuona o6cnyxuBanus Oyaer
ycTaHoByieHa O6osee HoBas Bepcus [Iporpammuoro obecrieuenus, Bam moxer
noTpedoBaThCsl MOBTOPHO aKTUBUPOBaTh DyHKIMIO CeTeBOe pe3epBHOE KOMTMPOBAHUE C
HCIOJIb30BAHUEM TOTO XK€ INEKTPOHHOIO apeca, KOTOPbIH ObLI yKa3aH NP NEPBUUHON
aKTUBaLUU.



A Norton Account. /{nst padotel ¢ @yHkuuenn CeTeBoe pe3epBHOE KOMPOBAHUE
HeoOXouMa JICUCTBYFOIIas yueTHas 3anuch Symantec Norton Account ("Norton
Account"”). Ecnu y Bac ner 3anucu Norton Account, To niepes paboroii ¢ @yHKImeH
CeteBoe pe3epBHOE KOIMPOBAHHUE MTPOHANTE HEOOXOUMYIO IPOLEAYPY PErUCTpaLuU
st coznanust Norton Account. CekpetHocTs naposisi Norton Account obecrieunBaercs
Bamu.

B.CereBbie coequnenus; JloctynHocts @ynkiuu CeTeBoe pe3epBHOE KonupoBaHue. Bl
OTBEYAETE 32 MPHOOpPETEHNE M 00CTY)KUBaHUE HHTEPHET-YCIIYT,
TEJICKOMMYHUKALMOHHBIX YCIYT U YCTPOUCTB, HEOOXOIUMBIX JJISl IOCTYNA K (YHKIIUU
CereBoe pe3epBHOE KOMMMPOBaHUE W/nin ee mpuMmeHenus. Dynkius CereBoe pe3epBHOE
KOIMPOBAHUE MPEA0CTaBIsAeTCA "Kak ecTh" U "Kak ToJbKO craHeTr nocrynHa". Komnanus
Symantec He HECET OTBETCTBEHHOCTH 3a nepepbiBbl B padote dynkuun CereBoe
pe3epBHOE KOMMPOBAHKE, BhI3BAHHBIC IUIAHOBBIM 00CITYKUBAaHHUEM, YCTPAHEHHEM
KPUTUYECKHUX HETOaI0K UM CHUJIaMU, HETIOJIKOHTPOJIbHBIMA KOMIIAaHUHM Symantec.

C.O0s3aHHOCTH M OTBETCTBEHHOCTD 110J1b30BaTeNsl; COOTBETCTBHE JEHCTBYIOILEMY
3akoHoaarenbcTBy. I[Ipumenenune @ynkiuu CereBoe pe3epBHOE KOIMPOBAHUE
(BKITIOUAs mepenavy JOOBIX JaHHBIX Ha XpaHeHHe ¢ nomouibio dynkuun CeteBoe
pe3epBHOE KONMpOoBaHUE (B fajibHemeM - "JlanHble")) He JOHKHO HapylllaTh HUKAKUE
JEMCTBYIOIME MECTHBIE, PETHOHAJIBHBIE, HALIMOHAIIBHBIE U MEKYHAPOIHBIE 3aKOHBI U
HOPMBI, BKJIFOYas, HO HE OTPAaHUYUBAsACh ATUM, 3aKOHBI 00 3kcriopte CIIIA. Bol
COIJIACHBI COOJIIOAATH BCE MPUMEHUMBIE 3aKOHBI M HOPMBI CO cHenH(pruKanusmu,
YKa3aHHBIMH B JIOKyMEHTAllUY WM B IPUMEHUMOM JOKYMEHTALIMH 110 TPAH3aKIIUU OT
YIIOJIHOMOYEHHOTO MOCTaBIIMKA, OT KOTOPOro 0bL10 noiydeHo [Iporpammuoe
oOecniedeHue, 1 He (a) ucnonb3oBath OyHkuuo CeTeBoe pe3epBHOE KONUPOBAaHUE B
HE3aKOHHBIX 1IeJsiX, (b) mepenaBaTh WM COXpaHATh MaTEpUalbl, HApYyIIAOIIME IPaBO Ha
MHTEJJIEKTYaJIbHYI0 COOCTBEHHOCTh WJIM MHBIE ITPaBa TPETHUX JINIL, JTUOO SBIISIOIINECS
HE3aKOHHBIMM, BPEJJOHOCHBIMY, KIIEBETHUYECKUMU WJIN 3aTParuBaroOIUMU 4yKYIO
JUYHYIO )KM3HB; (C) IepeJaBaTh WM COXPaHTh JaHHbIE, IPUHAJIeKAIINE JPYTUM
nunaM, 06e3 mojydeHus HeoOX0IMMOro MO 3aKOHY COTJIacHs BilaJleNblia JaHHBIX Ha UX
nepeaady Ha xpanenue B Symantec B penenax CIILA; (d) nepenaBars maTepuarsi,
coJiepKalye MporpaMMHbIe BUPYChI WIIM MHOM BPEIOHOCHBIN KO/, (ailyibl min
MIPOrpaMMbl, TAKHE KaK TPOSTHCKUIN KOHb, YEPBb UM O0MOa 3aMeIJIEHHOTO AeMCTBUS; (€)
co3JlaBaTh IOMEXH paboTe CepBEpOB U ceTel, MOAKII0UeHHBIX K (pyHKIMM CeTeBoe
pe3epBHOE KOMMPOBAHKE, HIIM BBIBOJUTH UX U3 CcTpos; (f) MbITaThCS MOTYYUTh
HECaHKLMOHUPOBaHHBIN A0ocTyl K PyHK1un CeTeBoe pe3epBHOE KONUPOBAHNUE, YUETHBIM
3amucsaM Apyrux nons3oBareneil @yHknuu CeteBoe pe3epBHOE KONMMPOBAHUE WU
KOMIIBIOTEPHBIM CUCTEMaM U CETSM, MMOJAKIIIOYEHHBIM K 3TON (YHKLIUH.

BrreynomsinyTsie 00s13aTenbcTBa 110 Ucnonb3oBaHuio Oynkiuu CereBoe pe3epBHOE
KOIIMPOBAHNE OTHOCSTCS KO BCEM CIIy4asiM HCIIOJIb30BaHMs 3ToM PyHknmn Bamein
yueTHOM 3anuchio Norton Account. Brel HeceTe BCIO OTBETCTBEHHOCTD 3a
ucnoJyib3oBanre OyHkunu CeTeBoe pe3epBHOE KOMUPOBAHUE U JlaHHBIE, IEpeJaHHbIE U
coXpaHeHHbIe ¢ momoulplo yHkunu CeTeBoe pe3epBHOE KOMMPOBAHUE, OT UMEHU
Bameit yuetnoit 3anucu Norton Account.



D.Komnencanus. B MakCuManbHOM CTENIEHH, pa3pelICHHON IE€HCTBYIOIINM
3aKOHOJATeIbCTBOM, BbI 00s13aHbI KOMIIEHCHPOBATh KOMIIAHUM Symantec, MaTepUHCKUM
KOMITaHUSM, IOYEPHUM KOMITAHHSIM, (PUIIMaIaM, YiICHaM MpaBJICHUs, PYKOBOIUTEISM,
COTPYAHHMKAM U areHTaM JIF00OH yiiepO, CBA3aHHBIN ¢ OOBUHEHUSIMH, JKaT00aMH,
U3JIEPKKAMH, yIIepOOM, MOTEPSIMH, OTBETCTBEHHOCTBIO U PAaCX0/1aMH TPETbUX JIHIL,
BKJIIOYAIOIMMU OIJIATy aJBOKATCKUX yCIYT, BOSHUKIIMMHU B CBSI3U C HUCIIOJIB30BAHUEM
Oynkuuu CereBoe pe3epBHOE KonupoBaHue Bamelt yuetnolt 3anuceio Norton Account,
BKJIIOYAs, HO HE OTPAHUYMBAsICh 3TUM, OTBETCTBEHHOCTD 3a [Iepeavy U XpaHEHUE
JHannbix nocpeactsoM @ynkiuu CeTeBoe pe3epBHOE KONIMPOBAaHUE OT UMEHU Barueit
ydyeTHoH 3anucu Norton Account.

E.Ilpekpamenue nericreus; Ilpuocrtanoska aericteus IlpaBo ucnosbzoanus OyHKIuu
CETEBOr0 PE3EPBHOI0 KOMMPOBAHUS MPEKpANIaeTCs B MOMEHT 3aBepuueHus [lepuona
obciyxuBanus. Kpome toro, kommanusi Symantec MOXKET B OJJHOCTOPOHHEM IOPSIIKE
HEMEJIJICHHO MPUOCTAHOBUTH WIH MPEKPATUTD UCTIONb30BaHne OyHkunn CeTeBoe
pe3epBHOE KonupoBaHue a0 ucteueHus llepruoaa obcayxuBaHUS IPU HAPYIICHUH WITH
MOJ03PEHUH B HAPYIICHUH JAHHBIX YCIOBUH U TIOJIOXKEHHH, TNOO MPU HEHAIeKAIIEM
WCIIO0JIB30BaHUU WUJIM TIOJIO3PEHUHU B HEHa IIexKalleM ucnoiab3oBannu Oynkiuu CereBoe
pe3epBHOe KontupoBaHue. Ilocne 3aBepuienHus win npekpauenus [lepuona
00CITyKUBaHUSI:

- JlaHHBIE, XpaHsIIMecs B CETEBON PE3EpBHOM KOIMU U COXpaHEHHbIE TaM [IporpaMMHbIM
obecrieyeHrneM, MOryT ObITh Y/1aJIeHbI,

- Komnanusa Symantec He npuHUMaeT Ha cedst 0043aTenbCTB 0 00CITYKUBAaHUIO TAKUX
JlaHHBIX, IEpeHaIpaBiIeHNuIo UX BaM min Tpetbeil ctopoHe a1ubo nepeHocy 3Tux J{aHHbIX
B IPYTYIO CIIY>KOYy MJIM YYETHYIO 3alMCh PE3EPBHOIO KOMMPOBAHUS; U

- o npomnenus Ileprona oOcnyxxuBanusi Bl He cMokeTe coxpansTh JlaHHbIE B
JIOTIOTHUTEIBHBIX MPOCTPAHCTBAX PE3EPBHOTO KOMUPOBAHUS, MPUOOPETEHHBIX OT/IEIHHO.

F.ITpouee. Komnanus Symantec He HECET HUKaKUX 00s3aTENIbCTBO MO KOHTPOJIIO 32
ucrnons3zoBanueM Oynknnn CeTeBoe pe3epBHOES KOMUPOBaHKE W/ WK [|aHHBIX,
MEepPEIaHHbIX UM COXPAHEHHBIX C TOMOIIBIO 3TOM PyHKIMU. B TOM cTeneHu, B KOTOpou
ATO pa3penieHo AEHCTBYIOIIUMM 3aKOHOIaTEIbCTBOM, MU HECMOTPSI Ha TTOJIOKEHHUS
TpeTbero nmaparpada cratbu 6, KoMnaHus Symantec ocTaBIsieT 3a co00ii MpaBo B JTr000e
BpeMs OTCJICKUBATh, IPOBEPSATH U OCTABJIAThH W/WJIN TIPEIaBaTh IJIaCHOCTH JIFOObIE
JlaHHBIE ¥ TPOUYIO HHPOPMAIIHIO B IIENIIX COOIIOIEHUSI HOPM JICHCTBYIOIIETO
3aKOHO/IaTeNLCTBA, O(UIINATLHBIX WK Cy/Ie0HBIX TPEOOBAHMI, 11O 3aMPOCy
MIPaBUTENBCTBA, IN0O IS paccie0BaHUs MTOI03PEBAEMOT0 HAPYIIICHHS HACTOSIIIETO
JIMITEH3NOHHOTO COTTIAMMICHHS.

5. Texuuueckasi moAIepKKa:

B cBs3u ¢ ucnonszoBanreM Bamu [Iporpammuoro obecrieuenust Bel MoxkeTe BEIOpaTh
oIpeJiesIeHHble (YHKIIUU TEXHUUECKON NOJAEPIKKH, KOTOPbIE MOTYT MPEAOCTABIATHCS U3



[Tporpammuoro obecnedenusi. B uncno Takux (yHKIMNA MOTYT BXOJUTh YaT C areHTOM
TEXHUUYECKOH MOJACPHKKU U/WIH MOJyYeHUE TTOMOIIU OT TaKOTr'O areHTa myTeM
yIAJIEHHOTO JOCTyIa K KOMIbIOTEpY (Jr00ast mogoOHast TEXHUYeCKask MOICPIKKa,
okasbiBaemasi u3 [IporpammHoro obecriedeHusi, Ha3bIBaeTCs B 3TOM JIMIIEH3MOHHOM
cormamenuu "TexHuueckoit momuepxkkon"). JIrobas mogooHas TexHudeckas moaIepxka
MIPEIOCTABIIAETCS UCKIIOYUTEIBHO [0 YCMOTPEHHUIO Symantec 6e3 Kakux-1u6o
rapaHTuil. OTBETCTBEHHOCTH 3 IIOJIHOE PE3EPBHOE KOIIMPOBAHNE BCEX JTAHHBIX,
MIPOrpPaMMHOT0 OOECTeueHus ¥ MPOrpamm Iepej noiydeHneM TeXxHUYecKoi MoaIep:KKu
LIEJIMKOM JI0)KUTCA Ha Bac. B mponecce npenocrasiieHns TeXHUYECKON NOAIEPKKU
Symantec MOXKeT onpeAenuTh, YTO TEXHUUECKas MpodiieMa He BXOJIUT B chepy
KOMITETEHIMH TeXHUUECKOH MOIep)KKU. Symantec OCTaBIseT 3a COOOM MPaBo
OTKa3aTh, IPUOCTAHOBUTH WJIM NPEPBATh MPEAOCTaBIeHNE TeXHUUECKON NOIIEPKKHU 11O
CBOEMY YCMOTPEHHUIO.

6. ObecrieucHre KOHDUICHITMATBHOCTH;, 3aIIUTa JAHHBIX:

Bpewms ot Bpemenu [Iporpammuoe o0ecnieueHre MOKeT COOMpaTh Ha KOMIbIOTEPE, Ha
KOTOPOM OHO YCTAaHOBJICHO, CIIEIYIOIIYIO HH()OPMAIIHIO:

- Madopmanmst 0 moTeHIIMAIBHBIX yrpo3ax Oe3omacHocTH, a Takke URL mocemenHbix
Be0-CcaiiTOB, KOTOpBIE paccMaTpuBatoTcs [IporpaMMHBIM 00ecrieueHneM Kak
noreHuuManbHo MomeHHnyeckue. Anpeca URL moryT conepxars JInuHbIE
UIeHTU(PHUKAIIMOHHBIE TaHHBIEe, KOTOPbIE BPEIOHOCHBIE Be0-CalThl IBITAIOTCS COOPATh
0e3 Bamrero paspemenus.  Ota uHbopmalius coOnpaeTcsi KOMIIaHUeH Symantec ¢
1[eNbI0 o0ecrieueHus: (PYHKIIMOHATFHOCTU MPOTPaMMHOTO 00eCTIeueH s, a TAKKE OLIEHKU
U ¥ YJIY4IlIEHUs BO3MOKHOCTEH MpoyKTOB Symantec o 00Hapy>KEHUIO 3I0HAMEPEHHBIX
JefCcTBUH, MOTEHIIMAIBHO MOIIEHHUYECKUX Be0-CaliTOB U APYrHX yrpo3 0€30MacHOCTH
npu pabore B HTEepHeTE.

- ajjpeca MocelIaeMblX BeO-CaiiToOB, a TaKk)Ke KIF0UEBbIE CIIOBA JUIsl TOMCKA U Pe3yNIbTaThl
MIOMCKA, TOJIBKO €CJIM BKJIIoueH MoayJib Norton Safe Web. Ota nundopmanus
UCIOJIb3YETCSl KOMIIAHUEH Symantec JUIs LeJel 3aIMThl, a TAKXKe IS OLEHKH YTpo3 U
PHUCKOB, CBSI3aHHBIX C BeO-caliTaMH, U BbIpaOOTKH PEKOMEHIallui 10 JeHCTBUAM mepea
UX MOCEIIEHUEM.

- Ucnonusiemble (aitiibl, KOTOpbIE OBLITN UACHTU(UIIUPOBAHBI KaK MOTEHIUAIBHO
BPEIOHOCHBIE, BKJIIOYast HH(POPMAIIHIO O AEHCTBUAX, BHIIOIHIEMbIX TaKUMHU (haiimamu
IIPU yCTAHOBKE.  OTH (hailiibl mepenaroTcst KOMIaHUK Symantec ¢ HOMOIIBIO
aBTOMaTH4yeckoi pyHkuuu ornpaBku uHpopmanuu [IporpaMmMmuoro obecreueHusl.
CoOpanHble (hailsibl MOTYT COJEpKATh JIMYHBIE UICHTU()UKALMOHHBIE JaHHbIE,
coOpaHHBIE BPEIOHOCHBIMH MporpaMMamu 0e3 Barero paspemenns.  Takwue ¢aitis
cobuparoTcst KomnaHuen Symantec TOJIBKO C HENbI0 YAYYIIUTh BO3MOKHOCTH IPOJTYKTOB
Symantec 1o BBISIBIIEHUIO 3I0HAMEPEHHBIX AeicTBUi. [laHHyt0 QyHKIIHIO
aBTOMaTHYEeCKOU Tepeiaun HH(OPMAIIMA MOYKHO OTKIIIOYHUTH TIOCJIE YCTAaHOBKH,
BBITIOJIHUB UHCTPYKLUH, IPUBEACHHBIE B JJOKYMEHTALlMN IO KOHKPETHOMY NPOAYKTY.



- M1, nprCBOCHHOE KOMIIBIOTEPY B XOJ/I€ YCTAaHOBKM OIlEpAallMOHHON cucTeMbl. Eciu 310
UM MIOJIy4€HO, TO OHO OYZeT UCIOIb30BaHO Symantec B Ka4eCTBE UMEHHU Y4E€THOU
3aIMCH 3TOr0 KOMIIBIOTEPA, B COOTBETCTBUM C KOTOPOU Bbl MOXkeETE MOoIy4arh
JONOJIHUTENbHBIE YCIYTH W/UIM UCII0Ib30BATh opeaesieHHble pyHKuu [Iporpammuoro
obecrieyeHus.  Bbl MOKeTe H3MEHHUTH UMsI YUETHOH 3aIHMCH B JIFOOOH MOMEHT TOCe
ycraHoBkH [IporpamMmmHoro obecrnedenus (peKOMEHAYETCs BBIIOJIHUTE 3Ty ONEPALUIO).

- CBelleHMsI O COCTOSTHMM, OTHOCAIIMECS K YCTaHOBJIEHHOMY 3K3eMIuLsipy [Iporpammuoro
obecrieyeHus U ero padore. Ota HHPOpPMaLKs yKa3bIBaeT KOMIAHUH Symantec, YCIEeIHO
JIM BBINIOJIHEHA ycTaHOBKa [IporpaMMHoro odecrieueHust 1 BO3SHUKAJIM JIM OLIMOKU B
pabote IIporpammuoro obecnieuenust. CBeJeHUS O COCTOSIHUM MOTYT CO/IEPKaTh JIMYHYIO
UACHTU(DUKALMOHHYIO HH(POPMALIUIO TOJIBKO B TOM Clly4yae, €Cli Takast nH(popManus
BKJIIOYCHA B M3l (Daiiia wim manku, yqacTByromen B yctanoBke [IporpaMmuoro
obecnieueHus wiu A koropoit [Iporpammuoe obecrieueHre 00HapyKUI0 OLIHOKY.
CBenieHus 0 COCTOSIHUU COOMparOTCs KOMIIaHUER Symantec B LENSIX OLIEHKH U
MOBBIIIEHUS POU3BOAUTEIBHOCTH IPOIYKTa Symantec ¥ BEpOATHOCTH YCHEIIHOM
YCTaHOBKH. Symantec Takke MOXKET UCIIOIb30BaTh 3Ty HH(POPMALIHIO IS YITYqIICHHSI
CBOUX BEO-CTpaHULL.

- Undopmanus, coaepkamasics B COOOMICHUIX JIEKTPOHHOM MOYTHI, OTHPABISIEMBIX TIPU
yuactuu [Iporpammuoro obecriedenust B Symantec, ¢ 1eJIbI0 UACHTU(DUKAIIMY cliaMa WU
JIOXKHBIX CJIy4JacB I/II[CHTI/I(l)I/IKaHI/II/I cnama. OTH COO6HICHI/I$I 3J'I€KTpOHHOI71 IMOYTEI MOT'YT
COJIEp>KaTh JINYHYIO UACHTUDUKAIMOHHYIO HH(GOPMAIIUIO U OHU MOTYT OBIThH
OTIIPaBJICHbI B KOMIIAHUIO Symantec TOJIBKO C pa3pelieHus M10JIb30BaTeNsl, HO OHU He
OyIyT OTIPaBISATHCS aBTOMaTH4eCKHU. Eciu monb30BaTeinb OTHPABISET 3TU COOOIIECHNUS B
KOMITaHUIO Symantec, TO KOMIaHus Symantec OyJeT UCTIOJIb30BaTh UX TOJHKO B IENSIX
YIIYYILIEHHS paclio3HaBaHUs CllaMa ¢ MTOMOILBIO TEXHOJIOTUH Symantec 3alUThl OT
criama.

- B otuer Britouaercst uHGopmatiusi, KOTOPYIO MOJIb30BATENb pa3peiaeT OTIPABUTH B
KoMIaHuio Symantec, koraa B [IporpaMMHOM oOecrieueHnr BO3HUKAET Hemoaaka. JT1a
nH(pOpMaIIUSI OTHOCUTCS K COCTOSIHHIO Kak [IporpammHoro obecnedeHusi, Tak u
KOMITBIOTEpA MOJIh30BaTENsl HA MOMEHT OOHapyKkeHus Henonaaku [IporpamMmmHoro
obecrieuenus. MHdopmanys 0 COCTOSHHHM KOMITBIOTEPA TOJIb30BATENSI MOYKET BKIIFOYATh
CUCTEMHBIH S3bIK, CTpaHy U JIOKalb, a TAK)XKE BEPCHUIO ONEPALIMOHHON CUCTEMBI IS
KOMIThIOTEPA, CIIMCOK PabOTAIOIINX MPOIECCOB, HHPOPMAIIUIO 00 UX COCTOSTHUU U
MIPOU3BOIUTENLHOCTH, a TAKXKe JJaHHBIC U3 (DalIOB UM MAMOK, OTKPHITHIX HA MOMEHT
oOHapyxenus Henosaaku [IporpaMMmuoro obecrnieueHus. Ita HHOOPMAITUST MOXKET
COJIEp>KaTh JIMYHYIO UICHTU(DUKAIMOHHYIO HH(OPMAIIHIO B TOM CITydae, €CIIU TaKas
nH(popMaIus BKIOYEHA B UMEHA (DAIJIOB MU TANOK, OTKPBITHIX HA MOMEHT
obOHapyxeHwust Heronaaku [IporpaMMHoro obecniedenus. Ita HHPOPMAIUS MOKET OBITH
OTIIpaBJIeHa B KOMIIAaHUIO Symantec TOJIBKO C pa3pelIeH s M0Ib30BaTeNsl, HO OHA He
OyZeT OTHpaBISATHCS aBTOMAaTUYECKU. JTa MHGopMaIus coOupaeTcss KOMIaHueH
Symantec B Leisx ycrpaHeHUs] OOHApYKEHHOM HETONa KU U TTOBBIIICHUS
MIPOU3BOUTEIHHOCTH MPOAYKTA Symantec.



- IP-agpec w/unmu MAC-anpec komnbiotepa u ID cuctemMbl KOMIIbIOTEpPa, HA KOTOPOM
YCTaHOBJIEHO IIPOrpaMMHOe oOecrieyeHre. ITa nH(pOpMaIMsl UCIOIb3YETCs IS
obecnieuenus GyHKIMOHUPOBaHUS [IporpaMmmHOro obecrnedeHust u Iis
aJIMUHUCTPUPOBAHUS JIMLEH3UU NIPOTYKTA.

- Hpyras obmias cratuctuyeckas HHGopMaIus UCIOIb3yeTcs MPHU aHaJIu3e IPOAYKTa, a
TaKXKe JISl YAYUILICHUS €r0 XapaKTePUCTHUK.

Ecnu nadopmanms sBHbIM 00pa3oM He ToMedeHa Kak HeoOs3aTeNbHast, TO yKa3aHHasl
BbIIIE cOOpaHHast HHPOpMaLus HeoOxoauma i obecrieyeHust ()yHKIIHOHAIbHOCTH
IpoIyKTOB Symantec.

Nudopmanus MoxkeT ObITh Iepenana Ha npennpustus Symantec B CLLIA u npyrux
CTpaHaxX, B KOTOPBIX NPHUHATBEI MCHCC CTPOTHUEC 3aKOHBI O 3allIUTC NaAHHBIX, YEM B PCTUOHE,
B KoTopoM Brl HaxoauTech (Bkitouas crpanbl EBpornelickoro Coro3a), U K Heil MOTYT
oJIydaTb AOCTYII COTPYAHUKH WM TOAPAAINKHN Symantec HNCKIIIOYUTCIIbHO HJIA
OTOBOPEHHBIX BhIlIE 1eeil. C 3TUMU ke LEeIIMU K 3TOH HHPOPMAIIMH MOTYT MOJTYYHUTh
JOCTYII TAPTHEPHI U TTOCTABIIMKH, ACHCTBYIOIIME OT UMeHH Symantec. Komnanus
Symantec mpuHsiia Mepbl, 00eCTIeYnBaIOIIUE COOTBETCTBYIONIUN YPOBEHb 3aIlIUTHI B
cily4ae mepesiadyu COOpaHHBIX JTAaHHBIX.

B cooTBeTcTBUY C ACHCTBYIONINM 3aKOHOIATEILCTBOM KOMITaHUST Symantec OCTaBIIseT 3a
coOoit IIpaBoO COTPYAHUYATH CO BCEMU IOPUANYCCKHMHU U UCITOJIHUTCIIbHBIMU OpTraHaMi U
OTBEYATh Ha MIPABUTEIbCTBEHHBIE 3AIPOCHI, CBA3aHHBIE C HCIOIb30BaHNEM Bamu sToro
[IporpamMmMHuoro obecrnieuenus. Tem caMmbiM KOMITaHUs Symantec MOXKET NPEAOCTaBUTh
JOKYMEHTHI U HTH(POPMALIUIO B CBSI3U € CYJ€OHBIMU OCTAHOBJICHUSAMH UM IPOYUMHU
npoueaypamu odecriedeHust 3akoHHOCTH. C 10 PacpOCTpaHEHUs CBEJICHUH,
MO3BOJISIOIIMX BBISBIISATE U PEIOTBpAIaTh Yrpo3sl B IHTepHETe, Symantec MOXeT
nepeaBaTh ONpeeIEHHYI0 HH(POPMAIIHIO UCCIIEA0BATEILCKUM OPTaHU3AIUsIM U IPYTUM
MOCTaBIIMKaM, pa3pabaThIBAIOIIMM IPOrpaMMHOE 0OecrieueHre CPeACTB OpraHu3aluu
3aMMThl. Symantec MOXKET TaKKe MCII0JIb30BaTh CTATHCTUYECKUE TaHHBIE, CO3aHHbIC Ha
OCHOBE COOpaHHOW MH(POPMALIUH, TTPH OTCIECKUBAHUM U MTYOJIMKALIMM OTYETOB 110 pUCKaM
B obnactu obecrieuenus 0ezonacHocTu. Mcnons3ys nanHoe [IporpamMmMuoe obecrieuenue,
Brb1 moaTBeprkaaeTe U coryamaerech, YTo Symantec MOKeT coouparb, epeiaBaTh,
COXPAaHSITh, PACIIPOCTPAHATh U aHATU3UPOBATH TaKyI0 HHPOPMAIINIO B YKa3aHHBIX BBIIIE
LEJISAX.

Kpowme Toro, mto6sie [laHHble, iepeiaHHble M COXpaHEHHbIE C TOMOIIbI0 DYHKIUU
CereBoe pe3epBHOE KOITMPOBAHNE, MOTYT COXPAHSTHCS Ha CEpPBEpPaX, PacloIOKEHHBIX B
cTpaHax ¢ 0oJjee ciadbIMU TpeOOBaHUAMU K 3alMTE JaHHBIX, YeM B cTpaHe Bamero
npeObIBaHus (BKiIto4as 6e30 Besikux orpanndennii CIIIA). Taxue cepBepsl
MIPUHAJIEKAT HE3aBUCUMBIM OOCITY>KUBAIOIIUM KOMITaHUSAM, KOTOPBIE 10 KOHTPAKTY ¢
Symantec 006s13anb1 o0ecrieunBath O0e3omacHocTh Bammx Jlanaeix.  Ecnu y Bac ecthb
BOIPOCHI OTHOCUTEIBHO XpaHeHus JlaHHbBIX, 0OpaTUTeCh B CIykO0y MOIIEPKKU KINEHTOB
Symantec, ucnosib3ysi KOHTAaKTHYIO HH(OpPMaIIHIO, PUBEICHHYIO B pasaene 12.



7. 'apanTHst BO3BparTa ACHET B TeueHue mectuaecaru (60) nqueit:

Ecnu Bol sBisieTech nepBOHaYaIbHbIM JIMLIEH3UATOM HacTosimen konuu [IporpaMmuoro
o0ecrniedeHuns 1 1o KakoW-11u00 MpUYMHE HE BIOJIHE UM YAOBJIETBOPEHBI, TO B TEUECHUE
mectugecsat (60) nHel ¢ MOMeHTa ero npuoOpeTeHust Bol MoKeTe npeKkpaTUTh €ro
UCIOJIb30BaHUE, 00paTUThCs B ciiy)k0y Symantec Customer Service ¢ TOMOIIbIO
KOHTAaKTHOM nH(pOpManny, yKkazaHHo! B pasnene 12 Hactosmiero JINeH3noOHHOTO
COIJIAIICHMS, U MIOJYYUTh CBEJICHUS O BO3BPATE CPEACTB, a TAKKE BEPHYTh CPECTBA,
ymiadeHHble 3a [IporpammHoe obecriedeHne. 3a HCKIIIOUEHUEM CIIy4aeB, KOTraa
[IporpamMmMHoe obecrieueHue uMeeT AeeKkThl, Bbl caMocToATeIbHO BO3MEIaeTe
CTOMMOCTH Bo3BpaTta [Iporpammuoro obecneuenus B Symantec, B TOM YUCIIE BCE
npuMeHuMble Hasoru. Eciu Brl siBnsieTecs motpeduTenem (To eCTh MpUMEHseTe
porpaMMHOe oOecrieueHre B TMYHBIX, HEKOMMEPUYECKHUX IENSAX U HE JIeHCTByeTe B
CBOMX WJIM YbUX-JHOO ellle IeTOBBIX, TOPTOBBIX WU MPOGECCHOHATBHBIX HHTEpEcax (B
nanpHelmem "Tlorpedurens")), TO 3TO OrpaHUYCHHUE HE 3aTParuBaeT MpaBa
[ToTpebutens, npenocrapisiembie Bam 1o 3akony.

8. OTBETCTBEHHOCTH Nepe]] OM3HEC-KIMEHTaMU:

Ecnu Ber1 sBasierecs [loTpeOutenem, To B oTHOIIEHUH Bac He neiicTByeT cremayroliee
nosniokenue nqanHoro Pasnena 8. Mudopmanus mis [lorpedureneit nmpusenena B Paznene

9.

Ecnu Brl sBisieTech OM3Hec-KIMEHTOM (TO ecTh ucnolnbiyete [Iporpammuoe
obecrieueHre B JIEITOBBIX, TOPTOBBIX WM MPOPECCUOHATBHBIX IENIX (B JalbHEHIIIEM
"busHec-kineHT")), TO B OTHOILIEHUH Bac eicTByeT cienyroliee MmojiokKeHne JaHHOTO
Paznena 8 (BHE 3aBHCHMOCTH OT TOTO, MPUHSIK Ji Bel [IporpamMmmuoe obecrieueHue).

A. Symantec rapaHTUpyeT OTCYTCTBHE Je(heKkTOB Ha HocHuTelne ¢ [IporpaMmMHbIM
o0ecrieyeHrneM, U3roToBJIEHHBIM Symantec, B TeueHue mectuaecat (60) qHei ¢
MoMeHTa foctaBku [Iporpammuoro odecnieuenus. B ciiydae oOHapykeHus 1eexToB
KOMMaHus Symantec 1o CBOeMY YCMOTPEHUIO JTH00 3aMEHUT Je(EeKTHBIN HOCUTENb,
BO3BpAIICHHBIN B IEpUOJI TApaHTUITHOTO CPOKa, T1M00 BO3MECTUT YIJIAUEHHBIE 32
IIporpammuoe obecnieuenue cpeacrsa. Kommanus Symantec He rapaHTHpPYeET
cootBercTBHE [Iporpammuoro obecrieuenus Bammm TpeboBaHusIM, a TaKkKe
Oecriepeboitnyro u 6e30mudouny0 padoty nanHoro [Iporpammuoro obecrieuenus. Bo
n30exaHne HeOJHO3HaYHOU MHTEpIIpeTaluy Bee cChlIku Ha "[IporpamMMHoe
obecrieyeHre" B BHIIETPUBEACHHOM MIPEIOKEHUH OTHOCITCS B TOM YHUCIIE U K
Oynknnn CeTeBoe pe3epBHOE KONMMPOBAHNUE U TEXHUYECKOM MOIEPIKKE.

B. B TOM CTEITEHU, B KOTOPOM 3TO PA3PEIIEHO JEMCTBYIOIUM
3AKOHOZAATEJIbCTBOM, ITPUBEJIEHHA BBIIIE TAPAHTUA ABJIAETCA
UCKJIKOUUTEJIBHOM U BAMEHSIET BCE JIPYTME TAPAHTUU, KAK SIBHBIE,
TAK U ITOJPA3YMEBAEMBIE, B TOM UUCIJIE [IOAPA3YMEBAEMEBIE
I'APAHTHUU ITPUEMJIEMOI'O KAYECTBA U ITPUT'OAHOCTHU JIJIA
IMPUMEHEHNA B KOHKPETHBIX HEJIAX. SYMANTEC HE IIPEJOCTABJIAET



HUKAKUX TAPAHTUI HEHAPVYIIIEHUS ITPAB HA MHTEJUJIEKTY AJIBHYIO
COBCTBEHHOCTD.

C. B TOU CTEIEHHU, B KOTOPOI ATO PA3PEIIEHO JENCTBYIOILIVM
3AKOHOAATEJIbCTBOM, KOMITAHMA SYMANTEC U EE JIMIEH3WAPBI HU
TP KAKHUX OBCTOATEJIbCTBAX HE HECYT OTBETCTBEHHOCTD IIEPE/]
BAMMU (BA XAJTATHOCTD, ITO KOHTPAKTY NJIM UHBIM OBPA30M) 3A
YIIVIHEHHVYIO BBII'OJY, ITPUBLIIb, AEJIOBBIE KOHTPAKTLI, OKMJJAEMbBIE
CBEPEXEHUNA, JIMBO 3A [TOTEPIO WX ITOBPEXIEHUE TAHHBIX B
PE3VJIBTATE UCITIOJIb3OBAHN A NI HEBO3MOXHOCTHU
NCTIOJIB3OBAHUA ITPOIT'PAMMHOI'O OBECIIEYEHUM A (BKJIFOYAS, HO HE
OI'PAHUYUBAACH OTUM, CETEBOE PE3EPBHOE KOIIMPOBAHUWE U
TEXHUYECKVYIO ITIOJAEPXKXKY), A TAKXE 3A ®PAKTUYECKUE, [IOBOYHBbIE,
KOCBEHHBIE 1 AHAJIOI'MYHBIE YBBITKHU, JAXE ECJIN KOMITAHNN
SYMANTEC BblJIO U3BECTHO O BO3MOXXHOCTU IIOJJOBHBIX YBBITKOB.

D. HA ITP1 KAKUX YCJIOBUAX MEPA OTBETCTBEHHOCTHU KOMITAHU
SYMANTEC WJIN EE JIMLIEH3MAPOB HE BYJIET I[TPEBBIIIATH CTOMMOCTDb
I[TPOTPAMMHOI'O OGECIIEUEHHM .

E. Symantec HeceT oTBeTCTBEHHOCTh Iiepes Bamu 6e3 BCAKUX OrpaHMYEHUH B cityyae (a)
Balllel CMEPTH WM MOJyUYEHHs TPaBM B pe3ysibTaTe XajaTHOcTH Symantec uiu (b)
HaHeceHUs YOBITKOB WM ylepOa B pe3ybTaTe MOIIEHHHYECKUX AeiicTBuif Symantec.

F. Hacrosimee JluiieH3noHHOE CcoTJaleHre mpeaCcTaBiIsieT COOOM MOTHOE COTJIallieHue,
3aKJII0YeHHoe Mex 1y Bamu u Symantec o otHomenuio k [Iporpammaomy
oOecniedeHuto, u: (1) 3aMeHseT BCe MPEeabIAyIINe WIX OJTHOBPEMEHHBIE YCTHBIE U
MUCbMEHHBIE JOTOBOPEHHOCTH, MPEAJIOKEHHS U MPE/ICTABIECHUS, OTHOCSIIUECS K
MpeIMETy COTJalleHus (3a UCKIIOYEHHEM NCKAKEHHBIX MPECTaBIeHUH); a Takxke (11)
UMeeT IPEUMYIIECTBO HaJl IIOOBIMU MPOTUBOPEYAIINMHU MY UJIH TOTIOJIHUTEIbHBIMU
YCIIOBHSIMH, OTOBOPEHHBIMH B JIFOOBIX CCBUIKAX, 3aKa3aX, MOATBEP)KICHHSIX MU B IPYTUX
aHAJIOTHYHBIX Cpe/icTBaX oOMeHa HHpopMalrel MeX1y CTOpOHaMHU.

9. OrtBerctBenHocTh nepea [lorpedurensmu:

Ilonoxenus pasaciia 9 oTHOCSTCS TOJIBKO K HOTpC6I/ITeJ1$IM. BHumaTensHO
O3HAaKOMbTECh C HUMH. Pa3)1en 9 He OTHOCHUTCS K OM3HEC-KIIHEHTaM.

A. Symantec HeceT OTBETCTBEHHOCTb nepesl Bamu 6e3 BCAKMX OrpaHHUYEHHI B Cilydae
(a) Bameit cmepTH uin noiay4yeHus TpaBM B pe3yJibTaTe XainaTHocTH Symantec wiu (b)
HaHeCceHUs YOBITKOB WM yliepOa B pe3ysbTaTe MOIIEHHUYECKUX JeicTBuil Symantec.
Symantec He peocTaBseT HUKAKUX rapaHTuil B oTHoIeHuu [IporpaMMuoro
obecrieyeHus1, Kpome onucaHHbIX B Paznene 7 u npenocrasisieMbix Bam kak
[ToTpeburernto.



B. B oTHOmIEHNM NpeabIAyIero MonokeHus 1aHHoro Pasaena 9, komnanus Symantec
HE HECeT HUKaKOW OTBETCTBEHHOCTH Iepes Bamu 3a mo0bie yOBITKH, KOTOPBIC HE
SIBJISIFOTCS. OYEBUIHBIM CIICJICTBUEM HapYILIEHUSI IOTOBOpa CO CTOPOHBI Symantec mociie
BCTYIUICHHS B cruty JanHoro Jlunensnonnoro cornamenus. Kak [Torpedutens Ber
JOJIDKHBI MCITOJIB30BAaTh HpOI‘paMMHOG obecreyenne B HCKOMMCPUYCCKUX LCIIAX. B cBs3u
C 9TMM KOMIIaHMs Symantec He JI0JDKHA HECTH OTBETCTBEHHOCTH nepesa Bamu 3a
YITYIIICHHBIE BBITOJY, TPUOBLIb, O’KHUaeMbIe COePEKECHUSI, KOHTPAKTHI U BPEMs B
pe3ynbTaTe UCIOIb30BaHHS WIIM HEBO3MOXKHOCTH UCTIONB30BaHus [IporpaMmmuoro
obecrieyeHus (BKJIIOYAs, HO HE OTPAaHUYMBASCH 3TUM, UCIIONb30BaHNe DYHKITUH
CeTteBoro pe3epBHOr0 KOMMPOBAHUS U TeXHUUYECKOH MOICPKKH).

C. Mbl HacTOATENBHO PEKOMEHIYEM PETYISPHO CO3aBaTh PE3EPBHYIO KOIIHIO CBOUX
JAHHBIX.

D. Bo Bcex ciydasix Bel HeceTe OTBETCTBEHHOCTD 32 YMEHbBIIIEHHUE YOBITKOB.
10. IIpaBuna sxcnopra:

Br1 nmoaTBepkaaere, uro [lporpammuoe obecriedeHue, a TaKkKe CBSI3aHHbIE TEXHUYECKUE
TAHHBIC U YCITYTH (B AalibHEHIIeM — «PerynupyemMbie TEXHOJIOTUNY») MOTYT MO YHHSITHCS
3akoHam umnoprta u skcroprta CIIIA, B wactHoct «U.S. Export Administration
Regulations (EAR)», a Takxe 3akoHaM CTpaH, B KOTOPBIE MPEIOIaraeTcs
AKCIIOPTUPOBATH WIIA PEIKCIIOPTHPOBATh Perynupyembie TexHOIOTHH. BhI
COTJIAIIIAeTECh BBIMIOIHATH TPEOOBAHMS BCEX CBS3aHHBIX 3aKOHOB U HE SKCIIOPTUPOBATH
Perynupyemsbie Texnosnoruu B HapymieHue 3akonogatensctBa CILIA, B 3anperieHHbie
CTpaHBbl, a TAKXKe MepeaBaTh UX OPraHU3alUAM U YaCTHBIM JIUIAM, KOTOpPbIE 00sI3aHBI
MOJIy4aTh JIMLIEH3UIO Ha SKCIIOPT WM IPYroe MOATBEPKIECHUE CO CTOPOHBI

rocygapctBa. Bce npoaykTsl Symantec 3anpelieHo S3KCIIOPTUPOBATH WU
peskcnioptupoBath B CeBepHyto Kopeto, KyOy, Upan, Cupuro u Cynan, a Takxe BO BCe
CTpaHbl, IO OTHOIIEHUIO K KOTOPBIM MPUMEHEHBI COOTBETCTBYIOIINE TOPTOBBIE CAHKIIMH.
B COOTBETCTBUU C 3AKOHOJATEJIbCTBOM CHIA, UCITOJIb30OBAHUE
HNPOAYKTA SYMANTEC B CBA3U C JIOBBIMHU OINEPALIUAMM,
BKJIIOYASI, HO HE OT'PAHUYUBASCDH OTUM, IPOEKTUPOBAHUE,
PA3PABOTKY, IPOU3BOACTBO, U3YUEHUE NJIN NCIIBITAHUE
XUMHNUYECKUX, BUOJOTI'NMYECKHUX UJIA AAEPHBIX MATEPUAJIOB,
JIMBO PAKET, BECIIMJIOTHBIX YCTPOMUCTB WJIN CUCTEM
KOCMMNYECKOI'O 3AITYCKA, CIHIOCOBHBIX TOCTABJISAATH OPYKHUE
MACCOBOT'O IOPAKEHUS, 3BAITIPELLIEHO.

11. OOwmue MonoXKeHu:

JleiicTBre HacTosero JIMIEH3MOHHOTO COTTIAlIeHUs! PETYJIUPYETCsl 3aKOHOAATEIbCTBOM
AHrnuu 1 Yanbca. Jlannoe JIMIIEH3MOHHOE CorflallieHre He OTMeHsAeT Bamu npasa B
paMKax TEeKyIIero 3aKOHOJaTeNIbCTBA O 3aIUTE MPaB MOTPEOUTENEH U MECTHBIX 3aKOHOB,
KOTOpbIE MOTYT HE YUUTHIBaThCSI KOHTpakToM. JleiicTBue HacTosero JIMIIeH3HOHHOTO
COTJIAIIIEHUS TIPEPBIBACTCS IPH HApYIIeHH BaMu m100BIX OTOBOPEHHBIX B HEM YCIIOBHH,



mociie yero Bel 1oKHEI pekpaTuTh padboTy ¢ [IporpammubiM obecriedeHrEM 1
JlokyMeHTanuel U YHUUTOXHUTh Bce uMerouecs y Bac konuu. OTka3 OT rapaHTUU U
OTpaHUYCHUE OTBETCTBEHHOCTH OCTAIOTCS B CHJIE U MOCJIE MPEKPAILEHUS JeHCTBUS
cornamenus. M3menenus B HacTosiee JIMIeH3MOHHOE corjalieHne MOryT ObITh
BHECEHBI UCKIIIOUUTENIbHO JIOKYMEHTAIMEH WIIM MUCbMEHHBIM JIOKYMEHTOM,
noJnvcaHHeIiM Bamu u Symantec.

12. Symantec Customer Service:

Bonpocer 0THOCHTENBHO JaHHOTO JIMIIEH3MOHHOTO COTJIAIICHUS U JIIOOBIE IpYyTHe
BOTIPOCHI MO’KHO HAIPaBJISITh B KOMITAHUIO Symantec 1o aapecy: (i) Symantec Consumer
Support, PO Box 5689, Dublin 15, Ireland wmn (ii) Symantec Customer Service, 1 Julius
Ave, North Ryde, NSW 2113, Australia, a Tak:ke 3a1aBath Ha BeO-CTpaHHUIIE TOIICPKKU
JUTSL COOTBETCTBYIOIICH CTPAHBI WIIM PETUOHA, aIpeC KOTOPOH MOXKHO Y3HATh Ha BeO-
caifre http://www.symantec.com/globalsites/index.jsp.

13. MG)I(,I[YHapOI[HBIe KOMMCPYCCKUC YCIIOBUA:
Ecau Bei IIPUHUMACTEC yCJIIOBUA JIMLIEH3MOHHOT'O COrJIalieHus I JCJIOBbBIX, TOPTOBBIX

WK PO eCCHOHATIBHBIX IIENIeH, TO eCTh ABIsETECh OM3HEC-KIMEeHTOM, TO IIporpamMMHuoe

obecrieueHne T0CTaBIsAeTCs TOUKO# moctaBku Symantec ExWorks (EXW) (ICC
INCOTERMS 2000).
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