JMUEH3WOHHOE COIMALUEHUE NORTON
Norton 360

BHUMAHMUE! TEPE[ HAYAJIOM PABOTbl C OAHHbLIM MNMPOrPAMMHBLIM OBECMNEYEHUNEM
BHMMATEJIbHO O3HAKOMBTECb C YCNoBMAMW HACTOAWEro JNMUEH3MOHHOIO
COIMMALWEHNA («<JTMLUEH3VMOHHOE COITIAWLWEHUME»). SYMANTEC CORPORATION, ECIIN Bbl
HAXOONTECb B AMEPUKE, JIMBO SYMANTEC ASIA PACIFIC PTE LTD, ECIIM Bbl HAXOOWUTECH B
ABNATCKO-TUXOOKEAHCKOM PEMMOHE UNU AMNOHUN, NNBEO SYMANTEC LIMITED, ECINA Bbl
HAXOOWUTECb B EBPOTIE, HA BIIMDKHEM BOCTOKE WIN B A®PUWKE (OAJIEE "SYMANTEC")
rOTOBbI MPEAOCTABUTDL JIMLEH3NIO HA NCTIONIb3OBAHNE HACTOALLEITO NMPOrPAMMHOIO
OBECINEYEHUA BAM KAK ®U3NHECKOMY JLY, KOMNAHUA U IOPUONYECKOMY NULLY
(DANEE "Bbl" UM "BAW" B PASNNYHBLIX MAOEXAX), KOTOPOE BYOET WCIOJ/Ib3OBATb
NPOrPAMMHOE OBECITIEYEHME TOIBbKO MPU TOM YCNOBWUWN, YTO Bbl NMPUHUMAETE BCE
MNONOXXEHWA HACTOALWENO JIMUEH3NMOHHOIO COIMALLUEHUA. HACTOAWWMA OOKYMEHT
MPEOCTABNSAET COBOW OBA3ATESIbHbIV K MICMONMHEHUIO KOPUOWMYECKWIA OOrOBOP MEXKZY
BAMU N SYMANTEC. BCKPbIBAA YIMNAKOBKY MNPOAOYKTA WU CPbIBAA C HEE TMEYATb, A
TAKKE HAXUMAA KHOTIKY «A COIMMACEH» U «OA», NNBO BbIPAXKAA CBOE COITIACUE
AOPYITMM CIOCOBOM TP YCTAHOBKE WIWN 3ArPY3KE [HOAHHOIO TMPOMrPAMMHOIO
OBECIEYEHUA, Bbl TEM CAMbIM NMPUHUMAETE YCNOBUA, U3NOXEHHBLIE B HACTOALWEM
COIMMALWEHWW. ECIIM Bbl HE COIMACHbI C YCNOBAMN HACTOALWENO COIJIAWLEHNA, TO
BbIBEPUTE «A HE NMPUHUMAIO YCINOBUA», «HET», «3AKPbITb OKHO» JINBO BBIPASUTE CBOE
HEMPUATVE YCNOBWW COMMALWEHWA OPYITM CMOCOBOM, HEMEONEHHO MNPEKPATUTE
MCNONb3OBAHME MPOrPAMMHOIO OBECMEYEHWA W B TEYEHWE WWECTUAECATW (60) OHEWM
C [OATbl TPUOBPETEHNA OBPATUTECBb K TOCTABLUMKY WM B CITYXBY MNOOOEPXKN
3AKA34YMKOB ®WMPMbl SYMANTEC 1O AAPECY W3 PA3OENA 12 HACTOAWEIO
IMLEEH3MOHHOIO COIMMALWEHVA 3A WMHOOPMALIMEWM O TOM, KAK MOXHO BEPHYTb
CPELACTBA, YINJIAYEHHbIE 3A 3TO NPOIrPAMMHOE OBECIIEYEHME.

1. Jlnuensuns:

lMporpamma, BKNtoYas BCe COMYTCTBYIOLUME KOMMOHEHTbI W YCMyrn, M AOKyMEHTauus, BKNoYawLlas
ynakoBky npogykta (B panbHenwem — «[lokymeHTauus»), nocrtaBnsemble C 3TOW nuueH3vnen (B
AanbHeviwem — «[lporpammHoe obecneyeHner), ABMASAIOTCA COBCTBEHHOCTbIO KOMMaHun Symantec wnu
ee NMUEH3NapoB M 3aliulieHbl 3akoHoM o6 aBTopckux npasax. [HaHHoe [NporpammHoe obecnedeHue
ocTaetcs B CODBCTBEHHOCTM KoMMaHum Symantec, HO MOcne npUHATMS YCMOBUA HACTOSALEro
JInueHsnoHHoro cornawleHus Bul nonyvaete onpefeneHHble npasa Ha ucnosnb3osaHue NporpaMMHOro
obecneveHna B TedeHue nepuoga obcnyxuBaHus. [lepuop obcnyxuBaHUs HauyvHaeTcs C AaTbl
nepBOHaYanbHOW YCTaHOBKM konmuwu [MporpamMmHoro obecrneyeHusi, BHe 3aBUCMMOCTU OT KONMYecTBa
konuin [NporpammHoro obecnedveHus, KoTopble Bam paspelueHo wucnonb3oBaTb B COOTBETCTBUM C
Pasgenom 1.A HacTosiwero JIMLeH3UoHHOro cornatleHus, n AnnTcs B Te4eHne BpeMeHn, OroBOPEHHOIo B
HokymeHTaumu, nmbo B AOKyMeHTax, nepedaHHbIXx oduumanbHbiM AUCTPUOLIOTOPOM MM MOCTaBLLMKOM,
y koToporo Bbl npnobpenu lNporpammHoe obecneyenne. [lo 3aBeplieHun lepuoga obecnyxmBaHus
nporpamMmmHoe obecneyeHne MoOXeT ObiTb aBTOMaTU4eCKu OeakTUBUMPOBAHO W nepentn B Hepabouee
coctosiHve. Bbl He ByaeTe nonyyatb 06HOBNEHUA DYHKUMI U AaHHbIX, ecnu Mepuog obcnyxusaHns He
Oynet npoaneH. lNognucka Ha npoaneHne Cpoka NpeaocTaBrneHus ycrnyrn BO3MOXHa B COOTBETCTBUM C
NOSIUTUKOMN noaaepKKn Symantec, onybnnkoBaHHOMN no agpecy
http://www.symantec.com/en/uk/norton/support/technical_support_policy.jsp .

Hactoswas nuueH3ns pernameHTUpyeT MCMONb30BaHUME BCEX BHOBb BbiNyLLEHHbIX, nepepaboTaHHbIX,
OBHOBMEHHbIX U paclumpeHHbix Bepcui MporpammHoro obecnevexunsl, Kotopble Symantec moxeT Bam
npegoctaBuTb. Baww npaBa v 0653aHHOCTM MO OTHOLUEHWIO K NPUMEHeHWMo gaHHoro [porpammHoro
obecneyeHnsa M3noXeHbl Huxe. WCKMOYEeHWS BO3MOXHbI TONbKO B COOTBETCTBMM C M3MEHEHUSMU
OokymenTaumm. Komnanus Symantec moxeT aHHynupoBaTb Bawwn npaBa B cnyyae HapyLleHWs yCnoBun
JIueHsnoHHoro cornatueHusa cornacHo pasgeny 10.

Ha npoTskeHnn Cpoka npegocTtaBneHust ycryru Bol MmoxeTe:
A. wucrnonb3oBaTb OAHy konuto [lporpammHoro obecrneyeHnss Ha OOHOM komnbikoTepe. Ecnu B
JokymeHTauuu nnm JOMNOMHUTENTbHON OOKyMeHTauumu, npegocTaBneHHON odmumanbHbIM



ONCTPUBLIOTOPOM UMM MOCTaBLUMKOM, YKaszaHo 6onbliee YUCHo KOMWWA MU KOMMbIOTEPOB, TO
lMporpaMmmHoe obecnevyeHne MOXHO NCMOMNb30BaTb B COOTBETCTBUM C 3TUMW yKa3aHUSMU;

B. cosgaTb OfHY pes3epBHYK MM apxvBHYH kKonuio [lporpammHOro obecneyeHvs mnm CKONMpoBaTb
lMporpaMmmMHoe obecneyeHme Ha XEeCTKMN AMCK CBOEr0 KOMMbHOTEPA M COXPaHUTb OpUrMHan B KayecTse
pe3epBHON UM apXMBHOW KOMWUW;

C. ncnonb3osatb NMporpammHoe obecneyeHne B CETV NpPU YCNOBMU, YTO Ha BCEX KOMMbIOTEPAX, KOTOPbIE
MoryT pabotatb c [lporpammHbiM obecnedyeHuem MO CeTW, YCTaAHOBIEHa FMUEH3NOHHAs Konus
MporpammHoro obecneyeHus;

D. nepepatb npepoctaBneHHble Bam HacToswwm  JIMLEH3MOHHBIM  COrfalleHneM npasa Ha
ucrnons3osaHne [lporpamMmHoro obecnedeHns [pyromy U3NYECKoMy WnU PUANYECKOMY ULy Ha
NMOCTOSIHHOMW OCHOBE, Mpu Yycnosun, 4To y Bac He octaHeTcsas HW ogHom konuw [porpaMMHOro
obecneyeHus, a nonydvaTenb MpPUHUMAET BCE YCMOBMSA [AaHHOro JIMLEH3MOHHOrO CornalleHus.
YactuyHas nepepada npaB B pamkax AaHHOro JIMLEH3MOHHOro cornawleHus 3anpelleHa. Hanpuwmep,
€CnM B COOTBETCTBMM C JOKyMeHTaumen Bam npegocTaBneHO MpaBo Ha UCMOMb30BaHWE HECKOSbKUX
konun lMporpammHoro obecneyeHus, To ONycTUMa TOMbKO Mepedada npaB Ha WCMONb30BaHME BCEX
konui MNporpamMmmHoro obecneyenus.

Bbl He MOXeTe BbIMONMHATL U pa3peLlaTtb creyoLlme JENCTBUS:

A. cybnuueHsnposaTtb nobble yacTu [NporpammHoro obecneveHns u caasaTb UX B apeHay;

B. BbINONMHATE AeKOMNUAALMIO UM ansaccembnmpoBaHune lNporpaMmmMHOro obecneyeHunsi, UISMeEHATb €ro,
nepeBoAuTb Ha [Jpyrue s3blkM, MNpeanpuMHMMaTtb fobble MOMbITKA MNOMYYEHUsT UCXOAHOro Koaa
MporpammHoro obecnevyeHns u co3gaBaTb COOCTBEHHblE MNPOAYKTbI Ha oOcHoBe [lporpamMmHoro
obecneyeHuns, 3a UCKINIOYEHMEM CINy4aeB, B KOTOPbIX 3TO pas3peLleHO 3aKOHOM;

C. ucnone3oBaTb gaHHoe [MporpaMMHoe obecneyeHne B cdepe NpeaocTaBneHns ycnyr, B TOM Yucne B
COCTaBe MNocTaBLLMKa yCcryr unm 61opo oOCnyXuBaHusi, a Takke B peXXMMme pasgeneHns BpeMeHu;

D. wucnone3oBaTb [lporpammHoe o6GecneyeHne 1nOObIM CNOCOOOM, HE paspelleHHbIM OaHHbIM
JIMUEH3MOHHBIM cornatleHneMm.

2. O6HoBneHne yHkumin 1 OBHOBNEHNe AaHHbIX [porpammHoro obecneveHus:

A. B Teuenne lNepuoga obcnyxusaHus Bbl nmeete npaBo nonyyatb HOBble (PyHKUMM [MporpamMmHOro
obecneyeHns No mepe Mx nybnukaumym NO yCMOTpPEeHuWo komnaHum Symantec. Symantec HenpepbIBHO
paboTtaeT Hag noBbleHMeM yaobcTBa M ynyylleHnem nNpou3BOAUTENbHOCTM CBOMX MPOAYKTOB U YCHYT.
B uenax ontummsauum [MporpammHoro obecneveHusi Symantec MOXeT, MO CBOEMY YCMOTPEHMUIO,
U3MeHATb W ydanaTe @yHKkumm [lporpammHoro obecneyeHnss B MOON MOMEHT BpemeHu Oe3s
npeaBapuUTeNbHOrO YyBEAOMIEHUS.

B. MporpammHoe obecneyeHre MOXET NPUMEHATbL NepUoamMyeckn 0GHOBSIEMOE COOEPXKMMOE, BKIoYas,
HO He oOrpaHuM4MBasicb 3TWM, Cregylllee MNporpammHoe obecnedeHue: aHTMBMPYCHas nporpaMmMa
ucnonb3yet OOHOBMSIEMble OMUCAHWSi BMPYCOB; NporpamMHoOe obecrneyeHve 3awuTbl OT MNpOorpamm-
LUMUOHOB MCMONb3yeT OOHOBMNSIEMbIE OMUCAHWUA MNPOrPaMM-LUNMOHOB, (YHKUUSA 3aluTbl OT crnama
ucnonb3yet oOHOBMsieMble MpaBuna 3awutbl OT cnama; QyHKUMs unbTpauun Beb-pecypcoB U
nporpaMma 3awuTtbl OT humHra ncnonb3yoT obHosnsemble cnuckn URL; HekoTopble GpaHamayapbl
ucnonb3ytoT obHOBNsieMble nNpaBuna OpaHamayapa; NPoayKThbl ANs BbiBNEHWsT cnabbix MecT B 3awimTte
NCnosnb3yloT OBHOBMsiEMble OaHHble O TOYKax YA3BMMOCTW; Mporpammbl ugeHTudpmkauum Beb-canToB
NCNoNb3yloT OOHOBNSIEMbIE CMUCKM UOEHTUMULMPOBAHHBIX BEG-CTpaHuL; BCe BMECTe 3TU OOHOBEHUS
HasbiBatoTca "OOHOBNeHMAMM AaHHbIX"  (Mnu  "O6OHoBneHusamu 3awuTbl” unu  "OBGHOBNEHMAMU
besonacHocTn"). Bam npepoctaBnsieTca npaBo nonyyvatb OOHOBNEeHMs AaHHbIX [MporpaMmHoro
obecneyeHus Ha NnpoTskeHMn Cpoka OencTBMS yCryru.

3. YcTaHoBka npoAayKTa, obsizaTenbHas akTMBauus npoaykra:

A. Bo Bpemsa yctaHoBkM [1porpammHoe obecneyeHne MOXET yaanuTb UNn OTKMYNUTL ApYrue NpoayKThl,
obecneunBalLlme 3awuTy, WM oTAenbHble (PYHKUMM TaKMX MPOOYKTOB, €Crv 3TU NPOAYKTbl wUnu
PYHKUMN HecoBMeCTUMbI C lNMporpaMMHbIM obecrnedYeHnem nnu ecnu Ux OTKIoYeHne ynydwaeT obuyo
PYHKLMOHANbHOCTb AaHHoro [porpammHoro obecneyeHus.



B. B HacTtosdwem [IporpaMmHOM obGecneyeHun MOryT MPUMEHSATLCA CcheuunanbHble TeXHUYeckue
CpeAcTBa, HanpaefeHHble Ha MpedoTBpalleHMe HEe3aKOHHOro  Mcnornb3oBaHus  [porpammHoro
obecneyeHns nnu ncnonb3osaHns NporpammHoro obecneveHns 6e3 nuueHsnn. Bbl cormacHbl ¢ Tem, 4To
Symantec MoxeT npeanpyvHMUMaTh Mepbl, HanpaBneHHble Ha 3alUMTy OT KOMMbIOTEpPHOro nuparciea. B
HacTosweM [lporpammHOM obecneyeHun MOXET UCMoNb30BaTbCA TEXHOMOMNS NPUHYAUTENBHOro
BbIMONHEHNA TpeboBaHuin, NnpegycMaTpmBaroLwas BO3MOXHOCTb YCTaHaBnNueBaTth 1 yaansaTte [porpammHoe
obecneyeHve He 6onee OrpaHNUYEHHOro 4YMCna pa3 M Ha OrpaHUYEHHOM YUCIe KOMMbIOTEPOB.
Hactoswee JlvueHsnoHHoe cornaweHve u [lMporpammHoe obecneyeHne, cogepxallee TeXHOMOruio
NPUHYAMTENBHOrO BbINONHEHUA TpeboBaHU, MOryT NoTpeboBaTh akTMBauun B Nopsiake, yCTaHOBNIEHHOM
B [okymeHTaummn. B Takom cnyyae go aktuBaumm Hactosiwee [NporpammHoe obecnevyeHne MOXHO
ucnonb3oBaTb TOMbKO OrpaHWyYeHHoe 4ucrno pas. [na npoBepku noanvHHocTw [lporpammHoro
obecneyeHus BO BpeMs akTuBauum Bam moxeT 6bITb npeanoxeHo coobwnTe no UHTEpHETY yHUKanbHbIN
ByKkBEeHHO-LMMPOBOM KOA aKTMBaLmK, COOTBETCTBYOLWMIA [NporpaMMHOMY obBecrneyeHnto n KoHdurypaumm
komnbtoTepa.  Ecnv Bbl He BbINOMHUTE akTMBAUMIO 38 KOHEYHbIA NPOMEXYTOK BPEMEHW, yKasaHHbIN B
[okymeHTaumun, unm B cOoTBETCTBMU C TpeboBaHnamu lMporpammHoro obecneyenuns, 1o lNMporpammHoe
obecneyeHne nepectaHeT pabotaTb OO Tex MOp, Noka He OyaeT BbINOMHEHa akTMBauud, Nocre 4ero
dyHKUMOHanbHOCTb [lporpammHoro obecneyeHuss 6ygeT BoccTaHoBreHa. Ecnu Bam He ypactes
aktuBupoBaTb [lporpammHoe obGecneveHve no WHTepHeTy uny MHbIM CnocoboM, MpeasioXeHHbIM B
npouecce aktvauuu, obpaTtutecb B Cnyxby noggepxkm KnMeHToB Symantec, cnegys WHCTPYKUUSM,
npvBeAEHHbIM BO BPEMS akTUBaLMM UIN B CMEAYIOLEM HIDKE TEKCTE.

4. ®yHkuma CeTeBoe pe3epBHOE KOMMPOBaHWUE:

OaHHoe [porpammHoe obecrnedeHne coaepXUT YHKLUI0O CETEBOr0 pPEe3epBHOr0  KOMUPOBaHWUS,
MO3BOMISAIOLWLYI0 COXpaHATb Bawwu dannel B cucteme Symantec n u3Bnekatb uUx no cetu VIHTepHeT B
TeyeHue MNepunoga obcnyxmBaHusa (B ganbHenwem — "OyHkumst CeTeBoe pe3epBHOE KonuposaHue"), B
npegenax Toro obbema namaTM B CETEBOM XpaHUNULLE, KOTOPbIM MpefocTaBnsieTcss BMecTe C
MporpaMMHbIM OobecneyeHneM unu Obin NpuobpeTeH Bamu AonNoONHUTENBHO. Ona npumeHeHus
®dyHkumm CeTeBoe pesepBHOE KOMUMPOBaHWE ee Heobxooumo akTueuMpoBaTb B [lporpamMmHoM
obecneyeHun. Ecnu B Teuvenne lNepuoga obcnyxuBaHus Byaet yctaHoBrneHa 6onee HoBas Bepcws
MporpammHoro obecneyeHunsa, Bam moxeT notpeboBaTbca NOBTOPHO akTuBMpoBaTb PyHkuuio CeTteBoe
pesepBHOE KONMMPOBaHME C MCMOMNb30BaHNEM TOrO e 3MEeKTPOHHOro agpeca, KoTopbli Obin ykasaH npu
nepBUYHON akTMBaLUN.

A. Norton Account. [Ona pa6botel ¢ ®PyHkumen CeTeBoe pe3epBHOE KOMUpoBaHME Heobxoauma
Jencteytowas yyeTHas 3anncbe Symantec Norton Account ("Norton Account"). Ecnu y Bac HeT 3anucu
Norton Account, To nepea paboton c ®yHkumen CeTeBoe pe3epBHOE KOMMPOBaHWE nponauTe
HeoOxoouMyo npouenypy peructpaumm gna cosganus Norton Account. CekpeTHocTb napons Norton
Account obecne4dnBaeTcs Bamu.

B. CerteBble coeamHenus; floctynHocTb ®yHKUMM CeTeBOe pe3epBHOE KonvpoBaHue. Bbl oTBevaeTe 3a
npuobpeteHne u obCnyxmMBaHME WHTEPHET-YCNyr, TENeKOMMYHUKALUMOHHbBIX YCNyr W YCTPOWUCTB,
HeobxoauMMbIX Ans gocTtyna kK dyHkuum CeTeBoe pe3epBHOE KONMpOBaHME W/UNK ee NPUMEHEHMUS.
®yHkuma CeTeBoe pe3epBHOE KONMMpPOBaHME MpefocTaBnseTcs "kak ecTb" M "Kak TONbKo CTaHeT
poctynHa". Komnanma Symantec He HeceT OTBETCTBEHHOCTM 3a nepepbiBbl B pabote PyHkumm CeTteBoe
pesepBHOE KOMUPOBaHWE, BbI3BaHHbIE MNMAHOBBIM OOCNYyXWBaAHWEM, YCTPaHEHWEM KPUTUYECKNX
Henonagok Unu cunamm, HenOAKOHTPOSbHLIMW KOMNaHMK Symantec.

C. O6sa3aHHOCTW 1 OTBETCTBEHHOCTb Nonb3oBaTens; CoOoTBETCTBUE AENCTBYHOLLEMY 3aKOHOAATENBCTBY.
MpumeHeHne ®yHkumm CeTeBoe pe3epBHOE KOMUPOBaHWE (BkMovas nepedady nobblX AaHHbIX Ha
XpaHeHue ¢ nomollbto ®yHkUMM CeTeBoe pesepBHOe KonvpoBaHve (B AanbHenwem - "[aHHbie")) He
[OOIMKHO HapyllaTb HUKakue AeCTBYIOLNEe MEeCTHble, pervoHarnbHble, HauMoHanbHble U MeXayHapoaHble
3aKOHbl M HOPMbI, BKMlOYasd, HO HE OrpaHU4YMBasiCb 3TMM, 3akoHbl 06 akcnopte CLUA. Bbl cormacHbl
cobnogaTe BCe NPUMEHUMbIE 3aKOHbI M HOPMbI CO crnieuudmrkaumamm, ykasaHHbiMu B [JokymeHTaumm nnm
B MPUMEHVMOW AOKYMEHTauMu Mo TpaH3akuum OT YMONHOMOYEHHOro MoCTaBLUMKa, OT KOTOpOoro 6bino
nonydeHo [lporpammHoe obecneveHne, u He (a) wucnonb3oBatb PyHkumo CeTeBoe pesepBHOE
KONMpoBaHWe B HE3aKOHHbIX Lensix, (b) nepegasatb unm coxpaHaTb MaTepuansl, HapyLlalLme npaso Ha
WHTENNEKTyanbHyl0 COOCTBEHHOCTb MMM WHbIE MpaBa TPeTbMX Nvu, NMBo ABMASIOWNECS HE3aKOHHbIMMU,



BPEAOHOCHbBIMY, KIEBETHUYECKMMU UNU 3aTparMBalolLMMN YYXKY0 NUYHYIO XKU3Hb; (C) nepepaBaTb Mnu
COXpaHsTb [AaHHble, MNpuHagnexawue apyrum nvuam, 6e3 nonydeHus HeobxoOumoro no 3aKkoHy
cornacus Bnagenbla AaHHbIX Ha WX nepegjadvy Ha xpaHeHne B Symantec B npegenax CLUA; (d)
nepegaBsaTb MaTepuanbl, cogepxallme nporpaMMHble BUPYChl UM MHOW BPEAOHOCHBIN koA, dannbl unm
nporpaMmsbl, Takme Kak TPOSHCKUWA KOHb, 4YepBb MM Gomba 3amedneHHoOro OewcTBusi; (e) cosgaBaTb
nomexu pabote cepBepoB M CeTen, NOAKIIOYEHHbIX K hyHKuun CeTeBoe pe3epBHOE KOMMPOBaHWUE, UMK
BbIBOAUTb UX U3 cTpos; (f) mMblITaTbCs NONYyYNTb HECAHKLMOHUPOBAaHHbIN AocTyn K ®yHkumm CeTeBoe
pesepBHOE KOMMPOBaHWE, YYEeTHbIM 3anucam Apyrux nonb3osatenen ®PyHkumm CeTeBoe pesepBHOE
KOMMpOBaHME UMM KOMMNBIOTEPHBIM CUCTEMAM U CETAM, NMOAKMIOYEHHbBIM K 3TOW OYHKLMN.

BoilweynomsHyTble 0bsi3aTenbctBa no wucnonb3oBaHuio OyHkumm CeTeBOe pe3epBHOE KOnuMpoBaHue
OTHOCSATCS KO BCEM Cry4YasM MCMonb3oBaHnsA aTon dyHkumm Bawen yyetHon 3anuceio Norton Account.
Bbl HeceTe BClo OTBETCTBEHHOCTb 3a ucnofnb3oBaHne PyHkumm CeTeBoe pe3epBHOE KOMUpPOBaHWE U
[aHHble, nepefaHHble M coxpaHeHHble ¢ nomolbld PyHkumm CeTeBOe pesepBHOE KOMMpOBaHWe, OT
nmeHn Bawewn yyeTtHon 3anucm Norton Account.

D. KomneHcauusa. B makcumanbHOW CTeneHu, paspelleHHON OEeWCTBYIOWWM 3aKoHOA4ATENbCTBOM, Bbl
00513aHbl  KOMMEHCMPOBaTh KOMMaHuM Symantec, MaTepMHCKUM KOMMaHWAM, OOYEPHVMM KOMMaHUSAM,
dunuanam, YneHam npasreHnsi, pykoBOAUTENAM, COTPYOHUKaM 1 areHTam niobon ywepb, cBaA3aHHbI C
006BUHEHMAIMY, Xanobamu, nagepxkamu, yuepbom, NoTepssMn, OTBETCTBEHHOCTBIO U pacxogamm TpeTbuX
nuud, BKNHOYaKOWMMKM ONnaTy agBOKaTCKMX YCNYr, BO3HMKLIMMW B CBA3M C MCMONb3oBaHueM PyHkuuu
CeTeBoe pesepBHOe konupoBaHue Bawen ydetHom 3anmucbio Norton Account, Bknto4vasi, HO He
orpaHnyMBasaCb 3TVMM, OTBETCTBEHHOCTb 3a nepegady M xpaHeHve [aHHbIX nocpeactBoMm DyHKLmM
CeTeBoe pesepBHOe konupoBaHue oT umenn Balwen yyetHol 3anmncu Norton Account.

E. MMpekpaweHune penctsud; lNpuoctaHoBka pencteua [MpaBo mcnonb3oBaHua PyHKUMN CETEBOro
pe3epBHOIo KONMMPOBaHUS NpekpallaeTcs B MOMEHT 3aBepLueHus Nepuoga obcnyxmnsanmsa. Kpome Toro,
KoMnaHus Symantec MOXeT B OAHOCTOPOHHEM MOPsiAKE HEMEeOJIEHHO NMPUOCTaHOBUTbL UMK NpeKpaTUTb
ncnonb3oBaHne PyHkunm CeTeBoe pe3epBHOE KOMMPOBaHUE A0 nctedeHus Neprnoga obCcnyxmMBaHMs nNpu
HapyLeHUn Unu NoAO03PEeHMN B HApYLUEHUN OaHHbIX YCIOBUWA M NOMNOXeHUN, Nnnbo npm HeHagnexawem
MCMNonb30BaHMM WNW MOAO3PEHMM B HeHagnexawem ucnonb3oBaHun PyHkumm CeTeBoe pesepBHOE
konupoBaHue. [locne 3aBepleHns nnu npekpaweHns lNMepuoga obcnyxknBaHms:
— [aHHble, XpaHAWMecs B CETEBOW pEe3epBHOM KOMUW U COXpaHeHHble Tam [lporpamMHbIM
obecneyeHveM, MOryT ObiTb YAaneHsl;
— Kowmnanms Symantec He npuHuMMaeT Ha cebs 06A3aTenbCTB MO OOCHYXMBaHMIO Takux [aHHbIX,
nepeHanpasneHunto ux Bam unu tpetben ctopoHe Nmbo nepeHocy aTux [aHHbIX B Apyryto criyxoy
UNW y4ETHYI0 3anncb PE3EPBHOIO KOMMPOBaHUS; 1
— o npoanenus MNeprnoga obenyxmBaHusa Bl He cmoxeTe coxpaHaTe [aHHble B 4ONOMHUTENbHbIX
NpOCTpPaHCTBaxX Pe3epBHOMO KOMMPOBAaHMS, MPUOBPETEHHbBIX OTAENBHO.

F. TMMpoyee. Komnanuwsi Symantec He HeceT HMKakMX 00s13aTENbLCTBO MO KOHTPOSIO 32 MCMOSb30BaHMEM
®yHkumm CeTeBoe pe3epBHOE KOMMPOBaHWE U/unu [aHHbIX, NepefaHHbIX UMM COXPAHEHHBIX C MOMOLLBHO
aton PyHKuUK. B ToW cTeneHn, B KOTOPOW 3TO paspelleHO AeNCTBYIOLWNMM 3aKoHOOAaTeNbCTBOM, U
HECMOTpPS Ha MOJIOXKeHUsA TpeTbero naparpadpa cratby 6, KomnaHust Symantec octaBnsieT 3a cobon
npaeso B noboe BpeMsi oTCrexuBaTb, NPOBEPSTb M OCTaBNATb W/MNM NpegaBaTb rNMAacHOCTU JoOble
[aHHble 1 npouyio MHGOpMauuMio B LUensx cobnoaeHuss HOpM [OEeNCTBYIOLWEro 3akoHOOATeNbCTBa,
oduumanbHbIX UnNu cyaebHbix TpeboBaHUIM, NO 3anpocy npaBuTENbCTBA, NGO ANs paccrefoBaHUs
nogo3peBaeMoro HapyLIeH1s HacTosALwero JIMLEeH3NOHHOro cornatleHuns.

5. TexHuyeckasa nogaepxka:

B cBsA3u ¢ ncnonb3oBaHvem Bamun lMporpammHoro obecnevenns Bol moxeTe BbibpaTb onpegerneHHble
PYHKLMN TEXHUYECKON NOAAEPKKU, KOTOPbIE MOrYT NpeaocTaBnsaTbes 13 [NMporpammHoro obecnevenus. B
YNCNO TakMx PyHKLMIA MOTYT BXOOUTb YaT C areHTOM TeXHUYECKOW NogaepKkn u/munv nonyyeHme noMoLlm
OT TaKOro areHTa nyTeM yganeHHoro AocTyna K KomnbtloTepy (nobas nogobHas TexHnyeckasi NoaaepxKKa,
okasblBaemass u3 [porpammHoro obecneyeHusi, HasblBaeTcss B 9TOM JIMLEH3MOHHOM cornalleHuu
"TexHudeckon noppepxkon”). Jliobas nomobHas TexHuyeckass NOOAEpPXKa nNpedocTaBnseTcs
WCKITIOYMTENBbHO MO YCMOTpeHuto Symantec 6e3 kakux-nnbo rapaHtuin. OTBETCTBEHHOCTb 3@ MOSHOE



pe3epBHOE KONUPOBaHME BCEX AaHHbIX, MporpaMMHOro obecnevyeHuss n nporpamm nepen nonyvyeHvem
TexHu4eckon noaaepXKkM LenukomMm noxutcsa Ha Bac. B npouecce npegoctaBneHnsa TexHUYECKOW
noggepxkn Symantec MOXeT OnpedennTb, YTO TexHudeckast npobrnema He Bxoaut B cdepy
KOMMNeTeHUMM TexHUYEeCcKon MoadepKKu. Symantec ocTaBnsieT 3a cobon npaBo OTKasaThb,
NPUOCTaAHOBUTb UK NMpepBaTh NpeaocTaBfieHne TexXHNYEeCKoN Noaaep>Kkn No CBOeMY YCMOTPEHMUIO.

6. ObecneyeHne KOHDUOEHUNANBLHOCTY; 3alunTa OaHHbIX:

Bpemsa ot BpemeHu [NporpammHoe obecnedeHne MoxeT cobupaTb Ha KOMMNbIOTEPE, Ha KOTOPOM OHO
YCTaHOBMEHO, CneayoLLyo MHpopmauumio:

—  WHcopmauma o noteHumanbHbIX yrpo3dax 6esonacHocTtu, a Takke URL nocelyeHHbIx Be6-cantos,
KoTopble paccmaTtpusatoTcsa [NMporpaMMHbiM obecrnedeHnem Kak MoTeHUManbHO MOLLEHHUYECKUE.
Agpeca URL moryT cogepxaTtb NU4YHblE MAEHTUPUKALUNOHHBbIE AaHHbIE, KOTOPbIE BPEAOHOCHbIE
Beb-calnTbl nbiTaloTca cobpaTtb 6e3 Balero paspelleHus. OTa uWHpopmaunsa cobupaeTcs
KoMnaHnen Symantec C Uenblo OLEHKM M yNydlleHs BO3MOXHOCTEW MpogykToB Symantec no
0BHapyXeHUI0 3NMoHaMepeHHbIX AENCTBUNA, NOTEHUMANbHO MOLUEHHUYECKUX BE6-CalToB U ApYrnx
yrpo3 6e3onacHocTu npu pabote B NHTepHeTe. OTa nHpopmauns He CBA3bIBAETCA C Kakon-nmbo
NNYHON NOEHTUMUKaALNOHHON NHGOPMaLMEN.

— Agpeca URL nocewaemMbix Beb-caiToB, a TakkKke KrYeBble CrioBa AN noucka u pesynbTathbl
novcka, TonbKo ecnu BkModeH moaynb Norton Safe Web. 3ta uHdopmaums ucnonesyetcs
KoMnaHuen Symantec Ons OLEHKM Yrpo3 U pPUCKOB, CBA3aHHbIX C BeO-camtamu, u BblpaboTKM
pekomMeHAauuin No OeWCTBUSM nepepn ux nocewleHnem. 3Ta MHAOpPMaLuMs He CBA3bIBAETCHA C
Kakon-nnbo NUYHOM naeHTUKaLMoHHOM NHGOopMaLMeNn.

—  WcnonHsiemble daiinbl, koTopble ObINMM MAEHTUDULMPOBAHbLI KaK NOTEHUMANbHO BPEOOHOCHbLIE,
BKItovas MHOpMaUMio O AENCTBUAX, BbINOMHAEMbIX TakuMmy dannamm npu ycTaHOBKeE. otn
avinbl nepegaroTca KOMMaHWM Symantec C MOMOLbIO aBTOMATUYECKOM (OYHKUMM OTMpaBKu
uHdpopmauum lNporpammHoro obecneveHus. CobpaHHble dannbl MOryT cogepXaTb IUYHbIe
NMOEHTUMKALMOHHbIE AaHHble, CcOOpaHHble BPedoHOCHbIMKM  nporpammamy  6e3  Bawero
paspeLueHus. Takue dannbl cobupaloTca komnaHmern Symantec TONbKO C LIEMbI YNyYLIWTb
BO3MOXHOCTM NPOAYKTOB Symantec Mo BbISBMEHUIO 3MTOHAMEPEHHbIX AENCTBMIA.  Symantec He
cBsA3bIBAET 3TW hainbl C KakoM-nMbo NUYHOW uaeHTUdmKaumoHHoW uHdopmaunen.  OaHHyo
YHKLUMIO aBTOMaTU4YecKo nepefayn MHGOpMaUUM MOXHO OTKIIOYMTb MOCMEe  YCTaHOBKM,
BbINOSHMB MHCTPYKLUMMW, NpUBEAEHHbIE B [lOKYMEHTaL MM MO KOHKPETHOMY MPOAYKTY.

— Wm#A, npucBoeHHoe BO Bpems MNepBOHAYanbHOW HACTPOMKM KOMMbKOTEPA, HA KOTOPOM
yctaHaBnuBaeTtca [lporpammHoe obecneyeHne. Ecnu 910 umdA nomyyeHOo, TO OHO Oyaet
ncnonb3oBaHO Symantec B Ka4ecTBe MMEHU y4eTHOMW 3anucu 3Toro KOMMbloTepa, B COOTBETCTBUM
C KoTopow Bbl MOxeTe nonyyaTb OOMOMHUTEMbHbIE YCNYrM W/WNU UCMONb30BaTh OnpederneHHbIe

dyHKUMKN MporpammHoro obecneveHus. Bbl MOXeTe M3MEHUTb MMS Y4ETHOW 3annucu B nobon
MOMEHT nocne ycTaHoBkM [lporpammHoro obecnevyeHuss (pekoMeHAyeTCs BbIMOSNHUTL 3Ty
onepaumio).

— CBegeHuss O COCTOSIHUMM, OTHOCALUMECH K YCTaHOBNEHHOMY 3ak3emnnsapy [lporpamMmHoro
obecneyeHus n ero pabote. 3Ta MHGoOpMauusa ykasbiBaeT KOMMaHUM Symantec, yCrnewHo nu
BbIMOMHEHA YycTaHoBKa [lporpamMmHoro obecneveHusi, M BO3HMKANM nuM owwubkm B paboTe
lMporpammHoro  obecnevyeHns. CBegeHMss O  COCTOSHUM — MOryT  cogepXaTb  MUYHYI0
NOEHTUPVKALMOHHYIO MHOPMAaLMIO TONBLKO B TOM Crlyyae, ecnv Takasd MHopmauust BKIoYeHa B
ums cbanna unu nanku, y4acTByloLLen B ycTaHoBKe [MporpammHoro obecneyeHms nnu ansi KOTopow
MporpammHoOe obecneyeHne o6GHapyxuno owmnbky. CBefeHus O COCTOSIHUM cobupatoTes
KoMnaHunen Symantec B Lensax OLEHKN 1 MOBbILEHUS MPON3BOAUTENBHOCTM NpodykTa Symantec u
BEPOSITHOCTU YCMELUHOW YCTaHOBKW. JTa MHGPOPMaLMS He CBA3bIBAETCA C KaKOM-NMBO NUYHOWN
MAEHTUPMKALMOHHON MHpOPMaLINEN.

—  WHdopmaums, copepxallasca B COOBLLEHNAX 3NEKTPOHHON NOYTbI, OTNPaBASEMbIX MPU y4acTum
MporpaMmHoro obecneyeHms B Symantec, ¢ Lenbio naeHTudmkaumm cnaMma unm NnoXHbIX Cnyvyaes
ngeHtTudurkaumm cnama. 3JTU COOOLEHWs 3JMEKTPOHHOM MNOYTbl MOFYT codepXaTb INYHYH0
NMOEHTUPUKALMOHHYIO MHAOPMaUMIo M OHWM MOryT OblTb OTMpaBneHbl B KOMMaHuo Symantec
TONMbKO C paspelleHust nonb3oBaTend, HO OHM He GyaoyT OTNpaBnsATbCA aBToMaTtudecku. Ecnum
nonb3oBaTenb OTNPaBNAeT 3TN CoobLLEHNsT B kKOMNaHUo Symantec, To komnaHua Symantec 6yger
MCMNomnb3oBaTh MX TOMbKO B LENSX YNydlWeHWs pacrno3HaBaHWs crnaMa C MOMOLLbH TEXHOMOrumn



Symantec 3awmTbl OT cnama. Symantec He CBA3bIBaeT 3TU hansibl C Kakon-nMbo nNpoyen nNnyYHon
NMAEHTUPMKALUMOHHON MHOopMaLNEN.

— IP- w/wnn MAC-agpec komnbloTepa, Ha KOTOPOM ycCTaHoBreHo [lporpammHoe obecneyeHuve, a
Takke Apyras obuwas crtatuctnyeckas uHdopmauus, ucnonb3yemass Ans agMUHMCTPUPOBaHKWS
NUUEH3WI, aHanmM3a NpoAayKTa U ynydlleHUs ero XapakTepucTuK. OTa uHopmauns He
CBA3bIBAETCS C KAKOM-NUH0 NUYHON MAEHTUMUKALMOHHOW NHGOpMaLMEN.

CobpaHHas nHpopmaums HeobxogmMma Ang noBblleHNs GbicTpoaencTana NporpammHoro obecneyveHns
n/unu ontuMmsaumm paboTel NPoayKToB Symantec n moxeT ObiTb NepefaHa Ha npeanpuaTua Symantec
B CLUA n pgpyrux cTpaHax, B KOTOPbIX MPUHATbI MEHee CTPOorMe 3akoHbl O 3alluTe AaHHbIX, YeM B
pervoHe, B koTopom Bbl HaxoguTechb (Bkntouasi cTpaHbl EBponenckoro cotosa). OgHako KomnaHus
Symantec npuHMMaeT Mepbl Mo 0b6ecneyeHno adeKkBaTHOrO YpOBHS 3aLmTbl COBpaHHOM MHpopmauun.

KomnaHusi Symantec ocTtaBnsieT 3a cobovi npaBO COTPyAHMYATb CO BCEMWU OPUAMYECKUMU U
UCMOMHMTENbHBIMA ~ OpraHaMu W OTBeYaTb Ha MNpaBUTENbCTBEHHbIE 3anpochbl, CBS3aHHble C
ucnonb3oBaHuem Bamu atoro NporpammHoro obecneyeHnsi. Tem cambiM KOMMaHus Symantec mMoxet
npeaocTaBuUTb OOKYMEHTbl U WHOpMaunMio B CBSA3M C CyAeOHbIMM MOCTAHOBNEHUSIMU WUNU NPOYMMM
npouenypamm obecneyeHns 3akoHHOCTM. C LEenbl pacnpoCTpaHEeHUs1 CBEeAEHMM, MO3BONSAOLLMX
BbIABNATE M npefoTBpawaTte yrpo3bl B VHTepHeTe, Symantec MoxeT nepegaBatb OMNpedeneHHyto
WHpopMaLMIO  MCCneaoBaTENbCKMM  OpraHuM3auusam M OpyruMm  MnocTaBLiukam, paspabatbiBalolmm
nporpaMmHoe obecrnedyeHne CpPeAcTB opraHuM3auuu 3aluTbl. Symantec MOXET Takke UCnonb30oBaTb
CTaTUCTMYECKME [aHHble, CO3[aHHble Ha OCHOBE COOpaHHOW WHopMauuwn, Npu OTCREXUBAHUN W
nybnukauum oT4eToB NO puckam B obractu obecneyeHus GesonacHocTW. WMcnonb3ys [aHHoe
lMporpammHoe obGecneyeHne, Bbl nogTBepxaaeTe u cornawlaetecb, Yto Symantec MoxeT cobuparthb,
nepegaBaTb, COXPaHsTb, PAcNpPOCTPaHSATb M aHaNM3MpoBaTb TaKyld MH(OpPMaUUo B yKasaHHbIX Bbille
uensx.

Kpome Toro, ntobble [aHHble, nepefaHHble 1 COXpaHeHHble ¢ nomowbio PyHkuum CeTeBoe pesepBHOe
KONMpoBaHWEe, MOryT COXPaHATbCS Ha CcepBepax, pacnofiokeHHbix B cTpaHax ¢ 6onee cnabbimu
TpeboBaHVAMM K 3awmTe [aHHbIX, 4YeM B cTpaHe Bawero npebbiBaHusa (Bkniovas 6e30 BCAKUX
orpaHudeHnn CLUA). Takue cepsepbl NpuHagnexaT He3aBMCHMMbIM OOCMAYXMBAKOLWUM KOMMAHUSIM,
KOTOpble MO KOHTPAKTy ¢ Symantec 06a3aHbl obecneunBaTh 6e3onacHocTb Bawmx OaHHbix. Ecnu y Bac
€CTb BOMPOCbl OTHOCMTENBHO XpaHeHus [daHHbIx, obpaTntech B cnyxby nogaepxkn knneHtos Symantec,
NCNomb3ys KOHTaKTHYI0 MHopMaumio, NpuBeAeHHYI0 B pasaene 12.

7. lapaHTuAa BO3BpaTa AeHer B TeueHue wectuaecatu (60) gHen:

Ecnu Bbl siBNsieTecb nepBoHavarnbHbIM NIMLEH3MATOM HacTosiLen konum MNporpammHoro obecneyexus u
Nno Kakom-nubo npuvynHe He BMOSNHE VMM YOOBMETBOPEHbl, TO B TeuyeHue wecTtugecatn (60) aHen c
MOMeHTa ero npuobpeTteHus Bbl MOXxeTe npekpaTuTb ero UCnonb3oBaHWe, 06paTUTbCs B CNYxOy
Symantec Customer Service C nOMOLbIO KOHTaKTHOW WHGOPMauuMW, ykasaHHoMW B pasgene 12
HacTosLwwero JNIMUeH3MOHHOro cornalleHns, U NONyYnTb CBeAEHWS O BO3BpaTe CPEeACTB, a Takke BEPHYTb
CpeAcTBa, ynnayveHHole 3a NporpammHoe obecnedeHme. 3a UCKNIOYEHMEM CriyyYaeB, korga [porpamMmmHoe
obecneyeHve umeet gedekTbl, Bbl camocTosTensHO BO3MeLLlaeTe CTOMMOCTb Bo3Bpata lMporpamMmmHoro
obecneyeHus B Symantec, B TOM yucrnie Bce NpumeHumMble Hanoru. Ecnu Bel aBnsieTecb notpebutenem
(TO ecTb NpUMeHsIETE NPOrpaMMHOE 0becneYvYeHne B JIMYHbIX, HEKOMMEPYECKUX LIENAX U HE AeCTByeTe B
CBOUX UMW YbMX-NUOO eLle OenoBbiX, TOProBbIX UMM MpodeccnoHanbHbiX MHTepecax (B AanbHeWLeM
"MoTpebutens")), To 3TO orpaHMyeHne He 3aTparnBaeT npasa MNoTpebuTtens, npegocTtaensemsle Bam no
3aKOHY.

8. OTBeTCTBEHHOCTbL Nepe busHec-knmeHTamm:

Ecnn Bbl siBnsieteck oTpebutenem, To B OTHOWeEHUMM Bac He OencTByeT cnegyroliee MnonoxeHune
paHHoro Pasgena 8. MHdopmaums gns MNotpebutenei npuseaeHa B Pasgene 9.

Ecnun Bbl siBnsietecb GusHec-knmeHToM (TO ecTb mcnonb3yete lNporpammHoe obecneyeHne B OENOBbLIX,
TOProBbiX UNM nNpodeccnoHanbHbIX Uenax (B ganbHenwem "BusHec-knueHT")), TO B OTHOLWeEHUn Bac



OencTByeT crieaytollee nonoxeHue gaHHoro Pasgena 8 (BHe 3aBMCMMOCTU OT TOro, MPUHANU nu Bol
MporpammHoe obecnedeHune).

A. Symantec rapaHTupyeT oTcyTcTBME pfedekToB Ha HocuTene ¢ [lporpammHbiM obecneveHunem,
M3roToBneHHbIM Symantec, B TeuyeHue wectugecsatn (60) gHen ¢ MOMeHTa AoctaBku [lporpammMHoro
obecneyeHus. B cnyyae obHapyxeHns aedeKktoB KomnaHus Symantec no cBoemy yCMOTpeHuo nnbo
3aMeHUT AedeKkTHbIN HOCUTENb, BO3BpaALUEHHbIM B MNepuon rapaHTUMHOrO cpoka, Nnbo Bo3mMecTuT
ynnayeHHole 3a [lporpammHoe obGecneveHne cpeactBa. KomnaHus Symantec He rapaHTupyet
cootBetcTBmne [lporpammHoro obecneyeHunss Bawum TpeboBaHusaMm, a Takke 6ecnepeboriHyio w
besowmnboyHyto paboTty paHHoro [lporpammHoro obecneveHus. Bo usbexaHve HeogHO3HAYHOWM
WHTepnpeTauun Bce cCbinkn Ha "lporpammHoe obecneyeHue" B BblLLIENPUBEAEHHOM NPeanoXeHUn
OTHOCATCH B TOM yucrne u Kk PyHkumm CeTeBoe pe3epBHOE KONMMPOBaHNE 1 TeXHUYECKON NoaaepKKe.

B. B TOM CTEMEHW, B KOTOPOW 3TO PA3PELUEHO OEVCTBYIOWWMM 3AKOHOOATENILCTBOM,
MPUBELAEHHASA BbILWE FTAPAHTUA ABMAETCA UCKMIOYUTENBHOM U SBAMEHAET BCE OPYIUE
FAPAHTUWN, KAK ABHbLIE, TAK W NMOJOPA3YMEBAEMBIE, B TOM YWCNE MNMOAPA3YMEBAEMbIE
FAPAHTUN MPUEMJIEMOIO KAYECTBA W MPUTOOHOCTW ANnA NMPUMMEHEHNA B KOHKPETHbIX
LEENAX. SYMANTEC HE NPEOOCTABNAET HUKAKUX TAPAHTUA HEHAPYLUEHUSA MPAB HA
WHTENNEKTYANBbHYIO COBCTBEHHOCTb.

C. B TOW CTEMEHW, B KOTOPOW 3TO PA3PELUEHO AENCTBYIOLWMM 3AKOHOOATENLCTBOM,
KOMMAHNA SYMANTEC N EE NNMUEH3WAPBLI HU TP KAKUX OBCTOATENIbCTBAX HE HECYT
OTBETCTBEHHOCTb NMEPE BAMWU (3A XANATHOCTb, MO KOHTPAKTY UK NHBbIM OBPA30M)
3A YIMYUWEHHYKO BbIrofy, NMPubbINb, OENOBLIE KOHTPAKTbI, OXWOAEMbIE CBEPEXEHWA,
NMBO 3A TOTEPKO UM NMOBPEXAOEHWE [OAHHbLIX B PE3YJIbTATE WCIMOJIb3OBAHNA WA
HEBO3MO>XXHOCTWN WUCTIONb30BAHNA NMPOrPAMMHOIO OBECMNEYEHWA (BKNIOYAA, HO HE
OrPAHMYMBAACH 3TWM, CETEBOE PE3EPBHOE KOIMWPOBAHME W TEXHUYECKYIO
NOOAEPXKY), A TAKXKE 3A ®AKTUYECKUE, MOBOYHbLIE, KOCBEHHBLIE N AHAJIOIMYHbLIE
YBbITKW, OAXE ECIN KOMIMAHMWM SYMANTEC BblJIO M3BECTHO O BO3MOXHOCTU
NOAOBHbIX YBbITKOB.

D. HU MPU KAKMX YCIIOBUAX MEPA OTBETCTBEHHOCTW KOMIMAHUA SYMANTEC WM EE
JMLUEH3MAPOB HE BYAET MNMPEBbLIWLATL CTOMMOCTb NMPOrPAMMHOIO OBECIEYEHUA.

E. Symantec HeceT OTBETCTBEHHOCTb nepen Bamu 6e3 Bcsakux orpaHuyeHun B crnydvae (a) Bawen
CMepTU MMM MonyyYeHus TpaBM B pesyrnbTate xanatHocTu Symantec unu (b) HaHeceHus yObITKOB Mnu
ywepba B pesynbTate MOLLIEHHUYECKMX AeNCTBMI Symantec.

F. Hactoswee JlMueH3noHHOe cornalwleHne npeacrtasnseT cobon MonHoe cornalleHve, 3aknveHHoe
mexgy Bamm u Symantec no oTHoweHuto k [lMporpammHomy obGecneyeHuto, u: (i) 3ameHsieT Bce
npedblgyluMe WM OOHOBPEMEHHble YCTHble W MUCbMEHHble [OroBOPEHHOCTW, MpeafiokKeHus |
npeacTaBneHus, OTHOCsAWMEecs K NpeaMeTy  cormaweHus  (3a  MCKIIOYEHMEM  UCKaKeHHbIX
npeactaeneHun); a Takke (i) nmeeT npeumyllecTBO Hag nbbIMM NpoTMBOpEYaLMN emMy Wnu
OOMONHUTENbHBIMU YCNOBUSAMW, OFOBOPEHHBIMM B MOOLIX CCbifKax, 3aka3ax, NoATBepXAEeHUAX Unn B
OPYrMX aHanornyHblx cpegcteax obMeHa nHdopmMaumen Mexay CTOpoHaMu.

9. OTBeTCcTBEHHOCTL Nepep MNoTpebutensmu:

MonoxeHus pasgena 9 oTHocATcs Tonbko K [oTpebutensm. BHUMMaTenbHO O3HAKOMbTECH C HUMM.
Paspgen 9 He oTHocuTcA K BrsHec-knneHTam.

A. Symantec HeceT OTBETCTBEHHOCTb Nepen Bamu 0e3 BcskuMx orpaHuuveHun B cnydae (a) Bawen
CMepTM WIK MNoNydeHns TpaBM B pesyrnbTaTe xanatHoctn Symantec unu (b) HaHeceHusi yObITKOB Mnn
ywepba B pesynbrate MOLIEHHMYECKUX AencTtBuin Symantec. Symantec He npegocTaBnsieT HUKaKNUX
rapaHtMin B OTHoweHun [lporpammHoro obecneveHus, Kpome onucaHHbix B Pasgene 7 wu
npepocTtaBnsemblx Bam kak MNotpeburtento.



B. B oTHoLeHuun npeabiayLlero nonoxeHus gaHHoro Pasgena 9, komnaHma Symantec He HeceT HUKaKoun
OTBETCTBEHHOCTU nepen Bamu 3a nwobble yObITKM, KOTOPbIE HE SIBMAKOTCA OYEBMAHbLIM CIeaCcTBUEM
HapylLleHMs1 OOroBopa CO CTOPOHbl Symantec nocne BCTYMfEHUMst B CUNY AaHHOro JIMLEH3MOHHOro
cornatleHus. Kak T[loTpebutens Bbl pomkHbl wucnonb3oBatb [lporpammHoe obecneveHne B
HEKOMMepYeckMx uensx. B cBasn ¢ aTum komnaHust Symantec He [OfmKHa HECTU OTBETCTBEHHOCTb
nepeg Bamu 3a ynyuweHHble Bbirogy, nNpubbinb, OXuaaemble COEpexeHusl, KOHTPaKTbl U BpeMs B
pesynbTate WCNONb30BaHWSA WNU  HEBO3MOXHOCTU UcCMNofb3oBaHusa [lporpammHoro obecneyeHus
(BKNtOYasi, HO He OrpaHU4YMBasCb ATUM, Ucnonb3oBaHne OyHkUMM CeTeBOro pe3epBHOrO KOMMPOBaHUA U
TexHn4eckon NoAaepPKKn).

C. Mbl HacToATENBbHO PEKOMEHAYEM PETYIISIPHO CO34aBaTb PE3EPBHYI0 KOMUIO CBOUX AaHHbIX.
D. Bo Bcex cnyyasx Bbl HeceTe OTBETCTBEHHOCTb 3@ YMEHbLUEHME YObITKOB.
10. MNMpaBuna akcnopTa:

Bbl noateBepxaaete, yTto lNporpammHoe obecneveHne, a Tawkke CBSI3aHHblE TEXHUYECKME OAaHHbIE U
ycnyrn (B danbHenweM — «Perynupyemble TEXHOMOrMU») MOTYT MOAYMHATBCA 3aKOoHaMm umnopTta M
akcnopTta CLWA, B yactHocTn «U.S. Export Administration Regulations (EAR)», a Takke 3akoHam CTpaH, B
KOTOpble npeAnonaraeTcs 3KCMOPTMPOBATb UMM peakcrnopTupoBatb Perynupyemble TexHonornv. Bol
cornawiaetecb BbINOMHATL TpeboBaHMA BCEX MPUMEHMMbIX 3aKOHOB W He 3KCMOpTUPOBaTb
Perynupyembie TexHonoruu, B HapylieHme 3akoHogaTtenbctBa CLUA, B 3anpelueHHble CTpaHbl, a Takke
nepegaBaTb UX OpPraHM3aumsaM U YacTHbIM fMuaM, KOTopble 0653aHbl MONyyYaTb FIMUEH3MIO Ha 3KCMOopT
Wnu [pyroe nOATBEPXAEHME CO CTOPOHbI rocygapctBa. Bce npogyktel Symantec 3anpelueHo
aKcnopTMpoBaTb Unn peakcnoptupoBaTtb B CeBepHyto Kopeto, Kyby, MipaH, Cupuio n CygaH, a Takke BO
BCE CTpaHbl, MO OTHOLIEHMIO K KOTOpPbIM MNPWMEHEHbI COOTBETCTBYIOLLME TOproBble CcaHkumn. B
COOTBETCTBUU C 3AKOHOOATENNIbCTBOM CLUA 3AMNPELLEHO UCMOJIb3OBAHUE NMPOOYKTA
SYMANTEC B CBA3U C NIOBbIMU ONEPALUAMMU, BKITIOYAA, HO HE OTPAHUUYUBASACDH 3TUM,
NMPOEKTUPOBAHUE, PA3PABOTKY, MNPOU3BOACTBO, W3YYEHUE WK WCNbITAHUE
XUMUYECKUX, BWUOJNIOMMYECKUX WU AOEPHbIX MATEPUANOB, JIMBO PAKET,
BECMUNOTHbLIX YCTPOWCTB WIN CUCTEM KOCMMUYECKOIO 3AMYCKA, CMNOCOBHbIX
OOCTABINATb OPYXUWE MACCOBOI'O MOPAXXEHUA.

11. Obuwme nonoxeHus:

HeictBue Hactosiwero JIMUEH3MOHHOMO COrnalleHus perynupyeTcsl 3akoHoO4aTeNbCTBOM AHMIMM U
Yanbca. [daHHoe JIMUeH3WOHHOe cornawleHMe He OTMeHsieT Bawwu npaBa B pamkax Tekyllero
3aKoHO4aTENbCTBA O 3aliuTe NpaB NoTpPebuTenen 1 MeCTHbIX 3aKOHOB, KOTOPbIE MOFYT HE YYUTbIBATLCS
KOHTpakToM. [leiicTBMe HacTosLero JIMLEeH3MOHHOro cornalleHust npepbiBaeTcs Npu HapyweHun Bamu
NoBbIX OrOBOPEHHbIX B HEM YCIOBWI, nocre 4Yero Bbl JOMmKHbI npekpatuTb paboTy ¢ NporpaMmHbIM
obecneyveHnem 1 [JokyMeHTaUMen U YHUYTOXUTb Bce uMetowmnecs y Bac konun. OTkas oT rapaHTuun u
OorpaHu4yeHne OTBETCTBEHHOCTM OCTalOTCs B CUNe M Nocre npekpawleHnss OeWCTBUSt CornalleHus.
M3meHeHnsi B HacTtoswee JIMUEeH3MOHHOe cornaweHne MoryT OblTb BHECEHbl WCKMYUTENbHO
[okymeHTaumen unm nUCbMeHHbIM JOKYMEHTOM, noanMcaHHbiM Bamu n Symantec.

12. Symantec Customer Service:

Bonpocbl OTHOCUTENbHO AaHHOro JIMUEH3MOHHOro cornaweHus 1 niobble Apyrne BOMPOChbl MOXHO
HanpaenaTb B KoMmnaHuio Symantec no agpecy: (i) Symantec Consumer Support, PO Box 5689, Dublin
15, Ireland unu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW 2113, Australia, a Takke
3agaBaTb Ha BebO-CTpaHuLe NoaAepXXku ANs COOTBETCTBYIOLLEN CTpaHbl WM pernoHa, agpec KOTOpow
MOXHO y3HaTb Ha Beb-canTe http://www.symantec.com/globalsites/index.jsp.

13. MexgyHapogHble KOMMepYecKne yCrnoBus:
Ecnn Bbl npuHumaete ycnosua JIMUEH3MOHHOrO corfaweHus Ans  OenoBblX, TOProBbIX WUnv

npodeccuoHanbHbIX Lenen, To ecTb sBnseTecb busHec-knmveHTOM, TO [lporpammHoe obecneveHune
pocraBnseTcs Toykom noctaBkm Symantec ExWorks (EXW) (ICC INCOTERMS 2000).
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