JIMIHIEH3MOHHOE COI'NTAINIEHUE NORTON
Norton 360

BHUMAHME! [IEPEJ] HAYAJIOM PABOTBI C IAHHBIM [IPOT'PAMMHbBIM
OBECIIEYEHUEM BHUMATEJILHO O3HAKOMbBTECH C YCJIOBUSIMU
HACTOSILLETO JIMIIEH3MOHHOI'O COTJIAIIEHUS (WIMLEH3MOHHOE
COTIJIALLIEHUE»). SYMANTEC CORPORATION, ECJIU Bbl HAXOJIUTECH B
AMEPUKE, JINBO SYMANTEC ASIA PACIFIC PTE LTD, ECJIU Bbl HAXOJIUTEChH B
A3UATCKO-TUXOOKEAHCKOM PETMOHE WJIX SITIOHUU, JINBO SYMANTEC
LIMITED, ECJIU Bbl HAXOJIUTECH B EBPOIIE, HA BJIMYKHEM BOCTOKE WJIU B
A®PUKE (JIAJIEE "SYMANTEC") TOTOBBI ITPEJIOCTABUTB JIMIIEH3UIO HA
HCIIOJIb30BAHUE HACTOSIIETO [TPOTPAMMHOI'O OBECITEUEHMSI BAM KAK
OU3UYECKOMY JIULLY, KOMITAHUU WUJIA IOPUJIMUECKOMY JIULLY (JIAJIEE "BbI"
WJIU "BAIL" B PA3JIMYHBIX [TAJEXKAX), KOTOPOE BYIET UCITIOJIb30BATD
[TIPOI'PAMMHOE OBECITEYEHUE TOJILKO [IPU TOM YCJIOBUM, UTO BbI
MMPUHUMAETE BCE [TOJIOXEHUS HACTOSILEIO JIMLIEH3MOHHOI O
COIJIALLEHUS. HACTOSIIMI JOKYMEHT IIPEJCTABIISIET COBOI
OBSI3ATEJIbHBIN K UCIIOJIHEHUIO IOPUJIMYECKUI JOTOBOP MEXY BAMU U
SYMANTEC. BCKPLIBASI VITAKOBKY ITPOJYKTA WM CPBIBASI C HEE IEYATD, A
TAKKE HAYXKHMASI KHOIIKY «$1 COTJIACEH» WIN «J1A», JIUBO BBIPAJKASI CBOE
COTI'JIACUE JIPYTUM CIIOCOBOM IIPU YCTAHOBKE WJIN 3ATPY3KE JIAHHOI'O
[MPOI'PAMMHOI'O OBECIIEYEHU S, Bbl TEM CAMBIM ITIPUHUMAETE YCJIOBHS,
W3JI0’KEHHBIE B HACTOSIIEM COIJIAIUEHUU. ECJIU Bbl HE COTJIACHBI C
YCJIOBUSIMU HACTOSIIET'O COTJIAIIIEHUS, TO BBIBEPUTE «$1 HE IIPUHUMAIO
YCJIOBUSI», «HET», «3AKPBITH OKHO» JINBO BBIPA3UTE CBOE HEITPUSITUE
YCJIOBUI COTTALIEHUS IPYTUM CIIOCOBOM, HEMEJIJIEHHO [IPEKPATUTE
HCITOJIb30BAHUE ITPOT'PAMMHOT'O OBECTIEYEHMS 1 B TEYUEHUE
IIECTUJIECSITH (60) AHEN C JATBI IIPUOBPETEHUS OBPATUTECH K
MTOCTABILUKY WU B CJIYKBY HOJUIEPKKU 3AKA3UNKOB ®HPMbI SYMANTEC
T10 AJIPECY U3 PA3JEJIA 12 HACTOSIIELO JIMIIEH3MOHHOI'O COTJIALLIEHUS 3A
MH®OPMAIMEN O TOM, KAK MOYKHO BEPHYTb CPEJICTBA, VIDIAYUEHHBIE 3A
STO IPOI'PAMMHOE OBECITEYEHMUE.

1. JInnensus:

HporpaMMa, BKJIIO4Yas BCC COMYTCTBYIOMIUE KOMIIOHCHTEI U YCIIYT'U, U JOKYMCHTAIl K,
BKJIIOYAIOIIAs YIIAKOBKY MPOAYKTA (B AajbHENIIeM — «J{oKyMeHTalus»), HOCTaBIIsieMble C 3TOU
muneH3uen (B nanbHeimem — «IIporpammuoe oOecriedeHne»), BIsS0TCS COOCTBEHHOCThIO
KOMIIaHUU Symantec WM ee JUIEH3UapOB U 3aIIUIIEHbI 3aKOHOM 00 aBTOPCKHX MpaBax.
Hannoe I[IporpammHoe obecriedenne ocraercs B COOCTBEHHOCTH KOMIIaHUM Symantec, HO Iociie
MPUHATHUS YCIIOBHIA HacTosImero JIMeH3snonHoro cornameHus Bol nonydaere onpeaeneHHbIe
IIpaBa Ha Ucnoab30oBaHue IIporpaMMHoOro obecrneueHys B TeUeHUE EpUoia OOCITyKUBAHMSL.
[lepuon oOGcmy>KUBaHMSI HAUMHACTCS € 1aThl IEPBOHAYAJIbHON ycTaHOBKH Komuu [IporpammHoro
o0ecrnieueHus, BHE 3aBUCUMOCTH OT KoJimuecTBa konuii [IporpammHoro obecriedenusi, KOTOpble
Bawm paspemieHo ncrosb3oBath B cooTBeTCTBUU ¢ Paznenom 1.A Hacrosimero JIMeH3snoHHOTO



COTJIaICHUA, U OJIUTCA B TCUHCHUC BPCMCHU, OT'OBOPCHHOT'O B I[OKyMeHTaLII/II/I, HI/I60 B
JIOKYMEHTaX, TIePEIaHHBIX O(PHUIIHATBLHBIM JUCTPUOBIOTOPOM HJIH MOCTABIIMKOM, Y KOTOPOTro Bbl
npuobpenu [Iporpammuoe obecnieuenue. [lo 3aBepmennn [leprona oOcTyXxuBaHus
POrpaMMHOE 00eCIIeYeHHE MOXKET ObITh ABTOMATHYECKHU JICAKTHBUPOBAHO U MIEPEHTH B
Hepabouee cocTossHue. Bol He Oyaere nmony4aTs 0OHOBICHHS GYHKIMK U TaHHBIX, eciu [leproa
obcnyxuBanus He Oyzaet nposyieH. [loamucka Ha npoieHue Cpoka MpeIoCTaBICHUS YCIyT
BO3MOXKHA B COOTBETCTBUH C TIOJIMTHKOH MOJICPKKU Symantec, ormyOJIMKOBaHHOM I10 aapecy
http://www.symantec.com/ru/ru/norton/support/technical_support_policy.jsp .

Hacrosiuas 1uneH3us perasaMeHTHPYeT UCI0JIb30BaHHE BCEX BHOBb BBIITYIICHHBIX,
nepepaboTaHHBIX, 0OHOBJICHHBIX M paclIupeHHbIX Bepcuil [IporpaMmmuoro obecrnieuenus,
KoTopble Symantec MokeT Bam npenocraButh. Bamm npaBa 1 0083aHHOCTH 110 OTHOLIEHHUIO K
MPUMEHEHHIO JaHHOTO [IporpaMMHOTo obecredeHus H3I0KeHbl HIbKe. VICKITI0UeHUsT BO3MOYKHBI
TOJIKO B COOTBETCTBUU C u3MeHeHusiMU JlokymenTanuu. Komnanus Symantec Moxer
aHHYJIMpOBaTh Bamm npasa B cirydyae HapymeHus ycaoBUN JIMIIEH3MOHHOTO COTJIAIICHUS
corjacHo paszeny 10.

Ha npotsxennu [leprona obcnyxuBanus Bel moxere:

A. Ucnonb3oBatk oaHy Komuto [Iporpammaoro odecniedeHust Ha oJlHOM KoMribiotepe. Ecnu B
JIOKyMEeHTaI¥ WK JONOJHUTENIBHOM TOKYyMEHTAIlUH, PEAOCTaBICHHON O(pUIIMaTbHBIM
JTUCTPUOBIOTOPOM MJIH TIOCTABIIUKOM, YKa3aHO OOJIBIIIEE YHUCIIO KO MM KOMITBIOTEPOB, TO
[IporpamMMHOe obecrieueHrue MOYKHO HCIIOJIb30BAaTh B COOTBETCTBUH C STUMH YKa3aHUIMHU;

B. co3nath oiHy pe3epBHYIO WK apXUBHYIO Konuto [IporpammHoro obecrneueHus win
ckonupoBath [IporpammHoe obecrieueHne Ha ®KECTKUN AUCK CBOETO KOMITbIOTEPA U COXPAHUTh
OpUTMHAJ B KAYECTBE PE3EPBHOM WIIM APXUBHOM KOIIUU;

C. ucnons3oBath [IporpammHoe oOecriedeHre B CETH MPHU YCIOBUH, YTO Ha BCEX KOMIIBIOTEPAX,
KOTOpbIE MOTYT paboTtaTh ¢ [IporpaMMHBIM 0OecrieueHHEeM IO CETH, YCTAaHOBJIEHA JINLIEH3UOHHAS
konus [IporpamMmmHoro obecrneueHus;

D. nepenars Ha ucnons3zoBanue [Iporpammuoro odecredeHusi Ha HOCTOSTHHOW OCHOBE JAPYyromMy
¢bu3nyecKkoMy WM I0PUIMUECKOMY JIUILY, IPH YCIOBHH, 4TO Y Bac He ocTanercst HU otHOM
konuu [IporpammHoro obecrieuenus, a Hoay4yaTeslb IPUHUMAET BCE YCIOBUS TAHHOTO
JInneH3noHHoOTO coryamieHus. YacTuyHas rnepenaya npas B paMKax JaHHOTrO JIMIIEH3MOHHOTO
COrJIallleHHs 3anpenieHa. Hampumep, eciii B COOTBETCTBHM C JOKyMEHTanuen Bam
MIPEJOCTABIIEHO MTPABO HA UCIIOJIb30BaHUE HECKOJIBKUX Komuil [IporpamMmmHoro obecreuenus, To
JIOTYCTHMa TOJIbKO Mepeiada MpaB Ha UCI0JIb30BaHUE Beex konuid [IporpaMmmHoro
o0ecreyeHus.

BbI HE MOKETE BBITTOITHATD U pa3peniaTh CAEAYIOIINE TEUCTBUS:

A. cybnutieH3upoBath Jo0bie yactu [IporpamMmMHOro obecrnedeHus u c1aBath UX B apeH/Iy;



B. BBIOTHATH JEKOMITWIALINIO WK Au3acceMOaupoBanue [IporpaMmmuoro obecrneuenus,
U3MEHSATh €r0, IEPEBOAUTH Ha IPYTUe SI3bIKU, IPEANPUHUMATS JIIOObIE MOIBITKU MOJTY4EHHUS
uCX0aHOro Koza IIporpaMMHOro obecneueHus 1 co3/1aBaTb COOCTBEHHBIE IIPOYKThI HA OCHOBE
IIporpammHOro odecnedeHus, 3a UCKIFOUYEHUEM CIIy4aeB, B KOTOPBIX 3TO Pa3pelIeHO 3aKOHOM;

C. ucnonw3oBath AanHoe [Iporpammuoe oGecnieuenue B chepe MpeIoCcTaBlIeHUs YCIyT, B TOM
YHCIIe B COCTaBE IMOCTABIIMKA YCIIYT MIIM OI0pO OOCITY:KUBaHUS, a TAKKE B PEXKUME pa3IeIICHUS
BpPEMEHH;

D. ucnons3oBats [Iporpammuoe obecrieueHue Jr00bIM CITIOCOO0M, HE pa3pelICHHBIM JTaHHBIM
JIMLIEH3NOHHBIM COTJIALIEHUEM.

2. O6noBnenue Gynknuit 1 O6HOBIEHUE TaHHBIX [[porpamMmMHOro obecredeHus:

A. B reuenue Ilepuona obcinyxuBanust Bel umeere npaBo 1nojiyyaTb HOBbIE (PYHKLIUU
[IporpammHOTro 0becnedeHus 1Mo Mepe UxX MyOIMKaIuy 0 YCMOTPEHHUIO KOMIIaHUU Symantec.
Symantec HenpepbIBHO paboTaeT Haj MOBBIIEHUEM YA00CTBa U YIIyUllIEeHHEM
IIPOU3BOJIUTEILHOCTH CBOMX MPOJIYKTOB U ycayr. B nensax ontumuzanuu [IporpamMmmuoro
obecrieyeHus: Symantec MOXET, 10 CBOEMY YCMOTPEHHIO, U3MEHSTh U YAAIATh (PYHKIUH
[TporpammHOro obecnedeHus B 1000 MOMEHT BpeMeHH 0e3 peaBapUTEILHOTO YBEIOMIICHUSI.

B. [IporpamMmMHOe obecrieueHue MOXKET IPUMEHSTH IEPUOINIECKU OOHOBIISIEMOE COIEPIKUMOE,
BKJIIOYasi, HO HE OrPAaHUYMBASICh 3TUM, CIIEYIOIEE IPOrpaMMHOE 00eCIIeYeHHE: aHTUBUPYCHAs
MporpaMMa UCHOIb3yeT OOHOBIIsIEMbIE OMMCAHUS BUPYCOB; IPOIrPAMMHOE 00ECTIeUeHUE 3aIUThI
OT IIPOrPaMM-IINHOHOB UCIIOJIb3YET OOHOBIISIEMbIE OMUCAHUS IIPOrPaMM-IIITHOHOB, (QYHKIUS
3alIUTHI OT CllaMa UCIOJIb3yeT OOHOBIsIEMbIE MTPAaBUJIa 3ALIUTHI OT criaMa; PYHKIUS QUIbTPALIH
BeO-pPeCypCcoOB U MpOrpaMma 3alIuThl OT (GUITUHTA UCTIONB3YI0T 00HOBIsIeMbIe ciucku URL;
HEKOTOpble OpaH/AMay3pbl HCIIOJIB3YIOT OOHOBIIIEMBIE IIPAaBUIIa OpaHIMay3pa; IPOAYKTHI JJIs
BBISIBJICHMSI CJIa0BIX MECT B 3alI[UTE UCIIOJIb3YIOT OOHOBJISIEMbIE IAHHBIE O TOYKAX YS3BUMOCTH;
IporpamMMbl HICHTU(UKALMU BeO-CaiTOB HCIOIB3YIOT OOHOBISIEMbIE CITUCKU
UICHTUPUIMPOBAHHBIX BEO-CTPAHUIL; BCE BMECTE 3TH OOHOBJICHUS HA3bIBAIOTCS
"O6HoBneHusAMU AaHHBIX" (WK "OOHOBIEHUAMU 3aUTHl" WK "OOHOBIEHUSIMU
6e3onacHoctu"). Bam nmpenocrasnsercs npaso noiaydate OOHOBIeHMS TaHHBIX [IporpammHoro
obecnieyeHus Ha npoTskeHnn Cpoka IeHCTBHS YCITyTH.

3. YcranoBka IIpOAYKTA, o0s3aTenbHAas AKTUBalUA NPpOAYyKTa:

A. Bo Bpems ycranoBku [IporpamMMmHoe oOecrieueHre MOKET YIAIUTh HIIH OTKITIOUUTD JPYTHe
MPOYKTHI, 00ECTIEUNBAIOIIINE 3ATUTY, WU OTJENbHBIE (PYHKIIMHA TAKUX TMPOAYKTOB, €CIH 3TU
MPOIYKTHI WIH (PYHKITUH HECOBMECTUMEI ¢ [IporpaMMHBIM 00€CTICUCHHEM HITH €CITH UX
OTKJIFOUEHHUE yTydIaeT o0yt (pyHKIHOHAIBHOCTH NaHHOTO [IporpaMMHOro odecnedeHusl.

B. B Hacrosiem HpOFpaMMHOM obecrieueHNn MOT'YT IIPUMCHSATBHCA CIICHHUAIIBHBIC TCXHUYCCKUC
Cp€acTBa, HAIIPABJICHHBIC HA TPECAOTBPAICHUC HE3AKOHHOI'O NCITOJIb30BAHHUA HpOl"paMMHOFO
o0ecreueHUs HIIH UCIIOIb30BaHUs HpOI‘paMMHOFO obecneucHus 0e3 IuieH3und. Bl jaeTe cBoe
corjraCue€ Ha MCITOJIb30BAHUE 3THUX MEP JJI 3alIMTHI OT IMMUPATCKOT'O KOITUPOBAHUA



nmporpaMMHOro obecneuenust Symantec. B nannom IlporpaMmHOoM obecrieueHUN MOKET
UCTIOJIB30BATHCS TEXHOJIOTUS IPUHYIUTEIEHOTO COOTIOICHHS OTPAaHUYCHUH, TI03BOJISIOIIAS
yCTaHaBJIMBaTh U yAAIATh IIporpaMMHoe obecrieueHre He Oosiee ONpeesICHHOrO YHCIIa pa3 v Ha
OrpaHMYEHHOM uuciie KomnbloTepoB. Hacrosmee Jlnnensnonnoe cornamenue u [IporpaMmmuoe
o0ecrieyeHure, coieprkaliee TEXHOJIOTHIO TPUHYIUTEILHOTO BBIITOJIHEHHS TPeOOBaHUM, MOTYT
noTpedoBaTh aKTHBAIMH B MOPsAKE, yCTaHOBICHHOM B JlokymeHTanmu. B Takom ciydae 1o
akTuBanuu Hacrosee [IporpamMmmaoe obecrieueHne MOKHO UCIOIB30BATh TOJIBKO
orpaHM4YeHHOE Yucio pa3. [l npoBepku nogmuaHOCTH [IporpamMmmuoro obecrieueHus Bo BpeMs
aKTHBaMy Bam MoxkeT ObITh PEI0KeHO cOOOIUTh 0 IHTepHeTY YHUKAIbHBIA OYKBEHHO-
POBOI KON aKTUBAIMH, COOTBETCTBYIOIIMI [IporpaMmmuOMy obecrieueHn o 1 KOHPUTYpaiu
KomIbioTepa. Eciii Bbl HE BHIIOJIHUTE aKTHBALIMIO 32 KOHEUHBIN POMEKYTOK BPEMEHH,
yKa3aHHBIU B JIOKyMEHTaIUK, WM B COOTBETCTBUH ¢ TpeOoBaHMsMU [IporpaMMHOro
obecnieyenus, To [IporpaMmHoe obecriedenne nepectaneT padboTarh 10 TeX Mop, MoKa He OyAeT
BBINTOJTHEHA aKTUBAIIMS, ITOCTIE Yero (pyHKIMOHATBHOCTE [IporpaMMHoro obecneuenus Oyaer
BoccTaHoBieHa. Ecnu Bam He ynactes aktuBupoBath [Iporpammuoe oOecriedeHue mo
WHTepHeTY Wi MHBIM CIIOCOO0M, IPE/ITI0KEHHBIM B IIPOLIECCE aKTUBAIMK, 0OPaTUTECH B
Cnyx0y noIepKK1 KJIMEHTOB Symantec, ciieys HHCTPYKLUSAM, IPUBEIEHHBIM BO BpEMS
aKTHBAIMH WU B CJICAYIOIEM HIKE TEKCTE.

4. ®ynkuus CeTeBoe pe3epBHOE KOMMPOBAHUE:

Hannoe [IporpamMuoe obecrieueHre COAEPKHUT (HYHKIMIO CETEBOTO PEe3epPBHOTO KOMMPOBAHUS,
MO3BOJISIONLYIO COXpaHATh Bamm ¢aitibl B cucreMe Symantec 1 u3BiIeKaTh UX MO CETH
Wurepuer B Teuenue llepuona obcnyxuBanus (B nanpHeimem — "®ynkuus CereBoe
pe3epBHOE KonupoBaHue"), B IIpejiesiax TOro oobemMa aMsITH B CETEBOM XPAHWIMILE, KOTOPbIi
npeaocTaBisgeTcs BMecTe ¢ [IporpaMmHubiM oOecniedeHuemM min Obut mpruodpereH Bamu
nononHutensHo. g npuMmeneHns OyHkiun CeTeBoe pe3epBHOE KONMPOBAHUE €€
Heo0xoIuMo akTHBHPOBaTh B [Iporpammuom obecrieduennn. Ecnu B Teuenue Ilepuona
oOciy>xuBaHus OyJeT ycTaHoBIIeHa Oosiee HoBas Bepcus IIporpaMmMuoro odecnieuenus, Bam
MO>KET IOTPeOOBaTHCS MOBTOPHO akTUBHPOBaTh DyHKINIO CeTeBoe pe3epBHOE KOMMUPOBAHUE C
HCIOJIb30BAHUEM TOTO XK€ IEKTPOHHOTO ajpeca, KOTOPbI ObLT yKa3aH MpH MepBUYHON
aKTUBaLUU.

A.Norton Account. [{nst padotsl ¢ @yHkuueir CereBoe pe3epBHOE KONUPOBAHUE HEO0OX01uMa
JefcTByroIas yueTHas 3anuch Symantec Norton Account ("Norton Account”). Ecnu y Bac Her
3anucu Norton Account, To nepes padotoii ¢ @yHkuueit CereBoe pe3epBHOE KOTMPOBAHUE
npoiianTe He0OOXOAMMYIO MPOLEAYPY pPEerucTpaluu i co3aanus Norton Account.

CexpetHocTb mapostst Norton Account obecnieunBaetcst Bamu.

B.CerteBrie coenunenus; JlocrynHocts @ynkiuu CereBoe pe3epBHOE KonupoBaHue. Bol
OTBEYAETE 32 MPUOOPETCHUE U OOCTYKUBAHUE UHTEPHET-YCIIYT, TEIEKOMMYHUKAITHOHHBIX yCITYT
U yCTPOKCTB, HEOOXOAMMBIX IS TocTyna K ¢pyHKIN CeTeBoe pe3epBHOE KOMUPOBAHUE H/HIIN
ee mpuMeHeHusd. Dynkiua CeTeBoe pe3epBHOE KOMUPOBAHUE MPENOCTABISIETCA "KaK €CTh' U
"Kak TOJIbKO cTaHeT JocTynHa'. Komnanug Symantec He HECET OTBETCTBEHHOCTH 3a IIEPEPHIBBI B
pabote Oynknnn CeTeBoe pe3epBHOE KOMMMPOBAHNE, BRI3BAaHHBIC INIAHOBBIM 00CTY>KUBAaHHUEM,



YCTPAHCHUCM KPUTUUYCCKUX HCTIOJIAA0K UK CUJIaMH, HCIIOAKOHTPOJbHBIMU KOMITAHUH
Symantec.

C.O06s3aHHOCTH U OTBETCTBEHHOCTH I0JIb30Bartensi; COOTBETCTBUE ACHCTBYIOLIEMY
3akoHonarenbCTBy. [Ipumenenne Oynkunu CereBoe pe3epBHOE KOMUPOBAHUE (BKIIOYAs
nepenavy JOObIX JaHHBIX Ha XpaHeHue ¢ nomoinsio Oyukiun CeTeBoe pe3epBHOE
KonupoBaHue (B JanbHeileMm - "J[anupie")) He JOKHO HapylIaTh HUKAKUE JIEUCTBYIOIINE
MECTHbIE, perHOHaIbHbIC, HAIIMOHAIBHBIE U MEXAyHapOAHbIC 3aKOHBI 1 HOPMBI, BKIItOUYasi, HO HE
OTPaHUYUBASCH ITHM, 3aKOHBI 00 3kcriopte CIIIA. BeI cornacHsl co0MI01aTh BCE MPUMEHUMBIS
3aKOHBI M1 HOPMBI CO CHEHU(PHUKAUIMY, YKa3aHHBIMU B JJOKyMEHTAllMK WM B IPUMEHUMOMN
JOKYMEHTAIMH 110 TPAH3aKIIUK OT YIOJTHOMOYEHHOTO IMIOCTABIIMKA, OT KOTOPOTO OBLIO
nostydeHo [Iporpammuoe obecnieuenue, u He (a) ucnosib3oBath OyHkiuo CeTeBoe pe3epBHOE
KOIIMPOBAHKE B HE3aKOHHBIX LIENX, (b) mepeaaBaTs WM COXPaHITh MaTepHalIbl, HAPYIIAIOIIIE
MPaBO HA MHTEIUIEKTYalbHYI0 COOCTBEHHOCTh WU MHBIE MPaBa TPETHUX JIUII, INOO SBISIOLIUECS
HE3aKOHHBIMH, BPEJIOHOCHBIMU, KIIEBETHUYECKUMU WIN 3aTParuBalOIUMU 4YKYIO JTUUYHYIO
XKU3HB; (C) mepenaBaTh WIK COXPAHITh JaHHBIE, IPUHAJUIeKAIINE APYTUM JHIaM, 0e3
II0JIy4€HHUs1 He0OXOJMMOTrO I10 3aKOHY COTJIacHs BJIaJENblia JaHHbIX HA X IIepeady Ha
xpanenue B Symantec B npenenax CIIA; (d) nepenaBate MaTepuabl, CoaepKaIme
MIPOrpaMMHBIC BUPYCHI WJIM WHOW BPEAOHOCHBIN KOJI, (haliyIbl MIIM TPOTPaMMBbI, TAKHE KaK
TPOSTHCKUI KOHB, YePBb WM O0MOa 3aMe/IJICHHOTO IEHCTBHUS; (€) co3aBaTh MoMexu padore
CEpBEPOB U ceTell, MOAKIIOUYEeHHBIX K pyHKIMK CeTeBoe pe3epBHOE KOMMPOBAHUE, MU
BBIBOJUTH UX U3 CTPOs; (f) MBITATHCS MONIYYUTh HECAHKIIMOHUPOBAHHBIN 10CTYyN K DYyHKIIUN
CereBoe pe3epBHOE KOMMPOBAHUE, YUYETHBIM 3aIIUCSAM APYrux mojib3oBateneii dynkiuu CereBoe
pe3epBHOE KOIMPOBAHNUE WIIM KOMIIBIOTEPHBIM CUCTEMAM U CETSIM, MTOAKIIOUYEHHBIM K 3TON

GyHKIUH.

BrreynomsinyTsie 00s13aTenbcTBa o ucnonb3oBanuto Oynkiuu CereBoe pe3epBHOE
KOIIMPOBAHNE OTHOCSTCS KO BCEM CIIy4asiM HCIIOJIb30BaHus 3Toi DyHKImu Bamel yueTHON
3anuchio Norton Account. Bl HeceTe BCIO OTBETCTBEHHOCTD 3a UCIIOJIb30BaHNE DYHKIIMH
CereBoe pe3epBHOE KONMpPOBaHUE U J[aHHBIE, TepelaHHbIE U COXPAHEHHBIE C TOMOIIbIO
Oynkuuu CeTeBoe pe3epBHOE KOMMPOBaHUE, OT UMEHU Bainell yuetHo# 3anucu Norton
Account.

D.Komnencanus. B MakcuManbHOM CTENEHH, pa3pelIEeHHON IEHCTBYIOINUM 3aKOHOAATEIBCTBOM,
Bb1 06s13aHbI KOMIIEHCUPOBATh KOMITAHUH Symantec, MaTepPUHCKUM KOMITaHUSAM, JOYEPHUM
KOMITIaHUSM, riinaiaM, 4wieHaM IpaBlIeHUs, pyKOBOJIUTENSIM, COTPYIHUKAM U areHTaM JIF000H
yi1ep0, CBA3aHHBINA ¢ OOBUHEHUSMH, kKallo0aMH, U3JepKKaMHU, yIiepooM, MOTepsIMH,
OTBETCTBEHHOCTHIO M pACXOJaMH TPETHUX JIULI, BKIIOYAIOIIMMHU OIUIATY aJBOKATCKUX YCIYT,
BO3HHUKILINMU B CBsI3M ¢ ucnoibp3oBanueM Oynkunu CereBoe pe3epBHOE KOoNMpoBaHue Bameit
y4eTHOU 3anucero Norton Account, BKJIrO4asi, HO HE OTPAaHUYUBAACH 3TUM, OTBETCTBEHHOCTD 3a
nepenady u xpanenue [lanusix nocpeactsom Oynkiuu CeTeBoe pe3epBHOE KOIUPOBAHUE OT
nMeHH Bameit yuetHoit 3anucu Norton Account.

E.Ilpexpamenue nevicrsus; [Ipuocranoska neicreusa [IpaBo ucnonb3zoBanus OyHKIUU
CETEBOT0 PE3EPBHOIO KOMMUPOBAHNUS MTPEKPALIAETCS B MOMEHT 3aBepienus [lepuona
obcnyxuBanus. Kpome toro, komnanus Symantec MOXKET B OJJHOCTOPOHHEM MOPSIKE



HEMCIJICHHO MPHUOCTAHOBUTD HUJIU MPCKPATHUTDH UCIIOJIb30BAHUC CDYHKI_[I/II/I CereBoe PE3CPBHOC
KomnupoBaHue 10 ucteueHus [leprona obcay uBaHus Py HAPYIICHUU WM [TOI03PEHUH B
HapYyIIEHUH JAHHBIX YCIOBUH M MOJOXKEHUH, TNOO MPU HEHA/IJISKAIIEM HCIIOIb30BaHUH WITH
MOJI03PEHUH B HEHaJyIexkKaleM ucnoib3oBanuu OyHkunu CereBoe pe3epBHOE KOMUPOBAHHE.
[Tocne 3aBepiienus win npekpaienus [lepuoaa o0cmyxKuBanus:

- JlaHHBIE, XpaHsIMecs B CETEBOM PE3EPBHOM KOIIMU U COXpaHEHHbIE TaM [IporpaMMHbIM
obecrieueHreM, MOTYT OBITH y/IaJICHBI;

- Kommanus Symantec He mpuHHMaeT Ha ce0st 00s13aTeNbCTB M0 00CTY)KUBAHHUIO TaKNX J[aHHBIX,
NepeHarnpanieHuo ux Bam mnu tperbeid ctopone 1100 nepeHocy 3Tux JJaHHBIX B APYTryIO
CITy’)k0y MIT YYETHYIO 3alHCh PE3EPBHOTO KOMTUPOBAHUS; U

- o nmponenus [Tepuona oocimyxuBanusi Bel He cMoxeTe coxpaHsaTh J[aHHBIC B
JIOTIOJTHUTEJIBHBIX MPOCTPAHCTBAX PE3EPBHOIO KOMUPOBAHUS, TPUOOPETEHHBIX OTAEIHHO.

F.Ilpouee. Komnanus Symantec He HeceT HUKaKUX 0053aTEJIbCTBO MO KOHTPOJIIO 32
ucnoisb3oBanneM Oyuknuu CeTeBoe pe3epBHOE KOMMMPOBAHKE W/WH J{aHHBIX, TepEeTaHHbBIX WITH
COXpaHEHHBIX C MOMOLIBIO 3TOM PyHKIMU. B TOi cTeneHn, B KOTOPOit 3TO pa3pereHo
JEHCTBYIOIMM 3aKOHOIaTETLCTBOM, M HECMOTPS Ha MOJIOKEHUS TPEThero naparpada cratbu 6,
KOMIMaHus Symantec OCTaBJseT 3a cO0O0M MPaBo B JIH0O0E BpeMs OTCIIEKUBATH, IPOBEPSTH U
OCTaBJISITh W/WJIM TIPEIaBaTh TJIACHOCTH JIFOObIE JlaHHBIC U TIPOUyI0 MHPOPMAITHIO B METISX
COOJTIOICHHSI HOPM JICHCTBYIOIIETO 3aKOHOAATENbCTBA, OQUITHATBHBIX WIH CYIeOHBIX
TpeOOBaHUH, 110 3aIPOCy MPABUTEIHCTBA, JINOO I PAacCIeIOBaHU MT0103PEBAEMOT0
HapyIIEHHs HACTOAMIEro JINIIEH3MOHHOTO COTJIAlICHHUSI.

5. Texnuueckas mogAepKKa:

B cBs3u ¢ ucnonp3oBanneM Bamu [Iporpammuoro odecnieuenust Bol MmoxeTe BbIOpaTh
orpeJieIeHHble QYHKIUU TEXHUUECKON MOIEPIKKH, KOTOPbIe MOTYT MPEI0CTABIATHCS U3
[IporpamMmMHuoro obecrnieuenus. B uncino Takux GyHKIMI MOTYT BXOAUTH YaT C ar€HTOM
TEXHUYECKOH MOAJIEPKKU H/UITH MTOJTy4eHHE MOMOIIM OT TAKOT'0 areHTa IyTeM YAaJeHHOTO
JIOCTYTIa K KOMITbIOTEpY (Mr00ast mogo0Has TEXHUYECKas MOAIePKKA, OKa3bIBaeMas u3
IIporpammHOro obecnedeHusi, Ha3bIBaeTCs B 3TOM JIMIIEH3MOHHOM cortanieHnu "TeXHu4ecKoi
noaaepxxkoit"). JIrobas nonodHas TexHuueckas noepKa IpeIoCTaBIsAETC UCKIIOYUTEIbHO
10 yCMOTpeHMI0 Symantec 6e3 kakux-1100 rapanTuil. OTBETCTBEHHOCTb 3a MOJIHOE PE3EPBHOE
KOIIMPOBAHUE BCEX JAHHBIX, IPOTPAMMHOI0 00€CIeUYeHUs U IPOrpaMM Mepe;] MOTydeHUEM
TexHnueckoi MoANEPKKH LIETUKOM JIOKUTCS Ha Bac. B mpouecce npenocraBineHus
TexHnueckoil moaaepkku Symantec MOXKET OIPENETUTh, YTO TEXHUYECKasi pobiieMa He BXOAUT
B cepy KomneTeHIuN TeXHn4YecKoi moaaep K. Symantec ocTaBiIseT 3a co0o0il nmpaBo
0TKa3aTh, IPUOCTAHOBUTH WJIU MpepBaTh MpeAocTaBieHne TeXHUUECKOH MOAIEPKKHU 10 CBOEMY
YCMOTPEHHUIO.

6. ObecrieueHre KOHDHUIECHITUATBHOCTH; 3aIIUTa JAHHBIX:



Bpewms ot Bpemenu IIporpaMmMHoe o0ecrieueHre MOKET cOOMpPaTh Ha KOMIIBIOTEPE, Ha KOTOPOM
OHO YCTaHOBJICHO, CIIEYIOILYI0 HH(OPMAIIHIO:

- Undopmanus o moTeHIMaIbHbIX yrpo3ax 6e3zonacHocTH, a Takke URL nocemnieHHbIx BeO-
CaliToOB, KOTOPBIE paccMaTpuBatoTcs IIporpaMMHBIM oOecriedeHreM KaK MOTEHIIMATBHO
momeHHuyeckre. Anpeca URL Moryt conepxarhb TMUHbIE UIEHTU()UKALMOHHBIE JaHHBIE,
KOTOpBIE BPEIOHOCHBIE BEO-CaliTHI NbITAIOTCA coOpath O6e3 Bamero paspemenus. Ota
uHpopmanus codupaercs Komrnanueil Symantec ¢ 1ebto odecrnedeHns QyHKINOHATBHOCTH
IIPOrpPaMMHOT0 OOECTIeUeHus, a TAK)KE OLIEHKH U U YIyUIIEHHUs] BO3MOXKHOCTEN POAYKTOB
Symantec 1o oOHapyKeHHUIO 3JI0HAMEPEHHbIX JeHCTBUH, TOTEHMATbHO MOLIIEHHUYECKHUX BEO-
CaliTOB M APYrux yrpo3 6e3onacHoctu npu padore B HTepHETE.

- aJipeca IocemnaeMbIX BeO-CaliTOB, a TAKKe KIIIOYEBBIE CJIOBA JUISI TOUCKA U PE3yJIbTaThl IIOKMCKA,
TOJIBKO €CJIH BKIIFOYeH Moy Norton Safe Web. Dta nadopmanus ucrons3yercss KOMITaHUueH
Symantec juis nienei 3aluThl, a TAaKXkKe I OLIEHKU YIpo3 U PUCKOB, CBSI3aHHBIX C BeO-caiTamu,
1 BbIpaOOTKH PEKOMEHIALUMI 110 JEHCTBUAM MEPE UX MOCEIIEHUEM.

- Ucnonusemble Qaiinibl, KOTOpble ObLIN UAEHTU(UIUPOBAHBI KaK NOTEHIIUAIBHO BPEIOHOCHBIE,
BKJIFOYasi UH(OPMALIMIO O JEHCTBUAX, BBIMOIHAEMBIX TAKUMU (ailylaMu IIpU ycTaHOBKE.  OJTH
Gaiinel nepegaroTes KOMIIAaHUU Symantec ¢ TOMOIIBI0 aBTOMAaTHYECKOW (DYHKIIMU OTIIPABKH
uHpopmanuu IIporpammuoro obecnieuenus. CoOpaHHbIE (Paiiabl MOTYT CO/IEPKATh JIMUHBIE
UACHTU(UKAIIMOHHBIE TaHHBIE, COOpaHHBIE BPEJOHOCHBIMH ITporpammamu 6e3 Barmero
paspeuieHus.  Takue ¢aiinpl coOuparoTcst KoMnaHuen Symantec TOJIBKO C LENbl0 YIyUlIUTh
BO3MOXHOCTH MPOAYKTOB Symantec 10 BbISBJICHUIO 3JI0HAMEPEHHBIX JAeUCTBUN. JlaHHYIO
(GYHKLHIO aBTOMAaTHYECKOM nepeaayn MHGOpMaIMi MOKHO OTKJIFOYHMTh IIOCIIE YCTaHOBKH,
BBIITOJIHUB UHCTPYKIIMH, IPUBEICHHBIE B JIOKyMEHTAI[UU 110 KOHKPETHOMY IIPOJYKTY.

- Ims, nprCBOEHHOE KOMIIBIOTEPY B XOJI€ YCTAHOBKH OIEPALlMOHHON CUCTEMBI. Eciin 910 UMs
MI0JIy4€HO, TO OHO OyJIeT HCMOIb30BaHO Symantec B Ka4UeCTBE MMEHU YUETHOM 3aIllMCH 3TOTO
KOMITBIOTEPA, B COOTBETCTBUU C KOTOPOI BbI MOkeTe monydaTh AOMOIHUTENbHBIE YCIYTH U/ UITU
HCIO0JIb30BaTh onpezaeneHHble GyHkuu [Iporpammuoro obecrieuenus.  Bbl MokeTe U3MEHUTH
UMS YYeTHOMU 3aIucH B 11000 MOMEHT nociie ycTaHoBKU [IporpaMMHoro odecrnieueHus
(pexoMeHayeTCs BBIIIOJIHUTD ATY OIEPAIHIO).

- CBeieHUsI O COCTOSIHMM, OTHOCSIIIIMECS K YCTAaHOBIEHHOMY 3K3eMIuisipy [Iporpammuoro
obecrieyeHus U ero padore. O1a HHPOpPMALIKS YKa3bIBaeT KOMIAHUK Symantec, yCIEIHO JIT
BBITNIOJIHEHA ycTaHOBKa [IporpammHoro odecnedeHus 1 BOZHUKAJIH JIM OIIMOKHU B paboTe
IIporpammuoro obecneuenusi. CBeieHUsI O COCTOSSHUM MOTYT COJIepKaTh JIUYHYIO
UICHTU(PUKAMOHHYIO HHPOPMAIUIO TOJIBLKO B TOM ClIydae, eclid Takas HH(OpMalus BKIIOUYEeHa
B UM (paiiya WiM Nmanku, yyacTByIouiel B yctaHoBke [IporpaMMmuoro obecrnedeHus: uim Jis
kotopoii [Iporpammuoe obecrieuenre 0OHapyXIo omuoOKy. CBeICHUS O COCTOSTHUN
cobuparoTcst kKomnaHuen Symantec B LIeNSIX OLEHKH U MOBBIIIEHUS POU3BOAUTEIBHOCTH
MpoJayKTa Symantec U BEpOSTHOCTH YCIIEIIHON YCTaHOBKU. Symantec Tak:ke MOKET
MCMOJIb30BATh 3Ty WH(GOPMALIMIO JUIs YIYUIIEHHUs] CBOMX BEO-CTpaHUII.



- Undopmanus, cogepxaiiasics B COOOUICHUAX 3JEKTPOHHOM MOYTHI, OTHPABISIEMBIX TPU
yuactuu [Iporpammuoro obecrneueHust B Symantec, ¢ 1eJIbl0 UASHTH(PUKAIUY ClIaMa WK
JIOXKHBIX CITy4aeB UICHTH(PHUKAINU ciamMa. DTH COOOLICHHUS JIEKTPOHHOM IOYTHI MOTYT
COJIEp>KaTh JINYHYIO UACHTU(DUKALMOHHYIO HH(OPMAIIMIO U OHU MOTYT OBITh OTIPABIICHBI B
KOMIIaHHIO0 Symantec TOJIBKO C pa3pelieHns M0JIb30BaTENs, HO OHH HE OyIyT OTHPABIATHCA
aBTomMatuyecku. Eciu monb3oBaTens OTIPaBIIsieT 3T COOOLICHHS B KOMIIAaHUIO Symantec, TO
KoMmmaHus Symantec OyeT UCIOIb30BaTh UX TOJBKO B IENSAX YIyUIIEHUS pacllO3HABAaHU criama
C IOMOIIBIO TEXHOJIOTUM Symantec 3alUThI OT CIIaMa.

- B otuer Britoyaercs MHGpOpMalLUs, KOTOPYIO II0JIb30BaTEb pa3peniaeT OTIPABUTh B
KoMmmaHuio Symantec, korza B [IporpaMmMHOM oOecriedeHnn BO3HUKAET HeToaaKa. Jr1a
nHopMalKs OTHOCUTCS K COCTOSTHUIO Kak [IporpamMmmHoro obecrnedenus, Tak 1 KOMIbIOTEPa
MOJIb30BaTENsl HA MOMEHT OOHapyKeHus Heroyaaku [IporpamMmmHoro obecrnedyeHusi.
WNHudopmanus o COCTOSIHUN KOMITBIOTEPA MOIb30BATENS MOKET BKJIIOYATh CUCTEMHBIN S3bIK,
CTpaHy U JOKaJlb, @ TAK)KE BEPCHUIO ONEPALIMOHHOM CUCTEMBI [ KOMIIBIOTEPA, CIIUCOK
paloTaroLX IpoLeccoB, UHPOPMALIUIO 00 UX COCTOSHUM U IPOU3BOIUTEILHOCTH, a TAKKE
TaHHbIEe U3 (hAJIOB MIIH MANIOK, OTKPBITHIX HA MOMEHT OOHapykeHus Heronaaku [IporpamMmmaoro
obecnieyeHus. OTa HHPOPMALIUSA MOXKET COACPKATh JIUYHYIO UAECHTU(PUKAIIMOHHYIO
nH(POPMAIIHIO B TOM ClTydae, €Clid Takast nH(popManus BKIIIOYCHA B UMEHA (ailjioB WM MATOK,
OTKPBITBIX HA MOMEHT OOHapyxkeHus Henonaaku [Iporpammuoro obecnedenus. Jta
uHpopMaLKs MOXKET ObITh OTIPABJICHA B KOMIIAHUIO Symantec TOJIbKO € pa3pelieHus
I10JIb30BATENs], HO OHA HE Oy/IeT OTIPABIISITbCS aBTOMAaTHUECKU.  IJTa MHPOpMaLMs cooupaeTcst
KoMIaHuel Symantec B LeJIIX YCTpaHEHUs1 OOHApyKEHHOH HEIMOJIaIKHU U MOBBILLICHUS
IIPOU3BOUTENILHOCTH NIPOAYKTa Symantec.

- IP-anpec w/mnn MAC-aapec komnbiotepa u ID cuctembl koMnbioTepa, Ha KOTOPOM
YCTaHOBJICHO MPOrpaMMHoe obecredeHre. OTa HHPOpMaLus UCTIONb3yeTcs A o0ecTiedeHus
¢ysakuonuposanus [Iporpammuoro odecnedeHus u 1Jisg aAMUHUCTPUPOBAHUS JIULIEH3UH

IIPOJYKTA.

- [lpyras o6mas craTucTudeckas HHGOpMalus UCTIONb3YyeTCs IPU aHaJTu3e MPOJIYKTa, a TaKxkKe
JUISL YIIYYIIEHUS €T0 XapaKTEePUCTHUK.

Ecnu undopmarus ssBHbIM 00pa3oM He MOMEUYeHa Kak HeoOs3aTeslbHasl, TO yKa3aHHasl BbIIIE
coOpaHHas nHpopmanus HeoOxoauMa s odecrieueHus: (yHKIMOHATBHOCTH IPOAYKTOB
Symantec.

WNudopmanus moxet ObITh nepenana Ha npeanpustua Symantec B CIHIA u apyrux crpaHax, B
KOTOPBIX MMPHUHATEI MCHCC CTPOTHE 3aKOHBI O 3aIMUTE NTaHHBIX, YEM B PETUOHE, B KOTOPOM Br1
HaxoauTech (BKItouas crpansl EBponelickoro Coro3a), M K HEM MOTYT MOJIy4aTh JOCTYI
COTPYIHUKHU WM MOAPSAUYMKHA Symantec HCKIIOUUTEIbHO Il OTOBOPEHHBIX BhIlIe 1ieneil. C
STHMH K€ LEJISIMU K 3TOM HH(POPMALIUU MOTYT MTOJYYUTh JOCTYI HapTHEPHI U MOCTABIIUKH,
neiictByromue oT uMeHu Symantec. Komnanus Symantec npussiia Mepbl, 00ecrieyuBaronme
COOTBETCTBYIOLINH YPOBEHb 3aLIUTHI B CITy4ae Mepeiaud COOpaHHBIX JTaHHbIX.



B cooTBeTcTBUY € AEHCTBYIONUM 3aKOHOIATEILCTBOM KOMITaHUsL Symantec OCTaBiseT 3a COOOH
IIPaBO COTPYIHUYATH CO BCEMH FOPUINYECKUMH U UCIIOJIHUTEIBHBIMU OPraHaMU U OTBEYaTh Ha
IIPaBUTEILCTBEHHBIE 3aIIPOCHI, CBSI3aHHBIE C UCNOIb30BaHuEM Bamu 3toro IIporpammuoro
obecnieyenus. Tem caMbIM KOMIaHUs Symantec MOXET IPeAOCTaBUTh JOKYMEHThI U
MH(OPMAIIHIO B CBSI3U C CYIeOHBIMH ITOCTAHOBICHUSIMU WJIM TIPOYUMH MTPOLIEAYPAMHU
obecneyeHns: 3akoHHOCTH. C 1eNIbI0 PaCIPOCTPaHEHUs CBEICHHH, O3BOJISIOIUX BbISBIIATE U
IIpeoTBpalaTh yrpo3sl B IHTEepHETE, Symantec MOXKET IepelaBaTh ONPEACIECHHYIO
MH(OPMALIHIO UCCIIEA0BATEIBCKUM OpPraHU3alysaM U JPYTUM IIOCTABIIMKAM, pa3padaThIBarOILUM
IPOrpaMMHOE 00€CIIeueHHE CPEICTB OPraHU3aIMY 3alUThL. Symantec MOKET TaKkKe
UCIOJIb30BaTh CTATUCTUYECKHE JAHHBIE, CO3JaHHbIE HA OCHOBE COOpaHHON MH(OpMaIUK, IpU
OTCJIKMBAHUU U MMyOJIMKAIIMK OTYETOB 110 PUCKaM B 00JacTu obecrieueHus: 6e30MacHOCTH.
Hcnonb3ys nannoe Ilporpammuoe obecnieuenue, Bel moaTBepkaaere U corianiaerech, 4YTo
Symantec MmoxeT cobupars, Iepe1aBaTh, COXPaHATh, PACIIPOCTPAHATH U aHATU3UPOBATH TAKYIO
MH(OPMALIHIO B YKa3aHHBIX BBIIIE LENSX.

Kpowme toro, no0sie [lanHble, epeiaHHble U cOXpaHeHHbIe ¢ momolsio Oynkiuu CeteBoe
pe3epBHOE KOMMMPOBAHUE, MOTYT COXPAHATHCS Ha CEPBEPaX, PACIOIOKEHHBIX B CTpaHax ¢ OoJiee
ciabpIMU TpeOOBaHUSAMHU K 3alllUTE JaHHBIX, YeM B cTpaHe Baiero nmpeObiBaHus (BKIO4as 6€30
Besikux orpanndeHuit CIIIA). Takue cepBepbl MpUHAIICKAT HE3ABUCHUMBIM 00CTYKUBAIOIITIM
KOMITaHUSIM, KOTOPBIE TI0 KOHTPAKTY ¢ Symantec 00s3aHbI 00ecrieunBaTh 0€30MacHOCTh Bammmx
Hannbix. Ecnm y Bac ectb BOIpockl OTHOCUTENBHO XpaHeHusl JJaHHBIX, 00paTUTECh B CIYX)OY
MOJIJICPKKH KIIMEHTOB Symantec, HCII0JIb3yst KOHTAKTHYIO HH(POPMAITUIO, TIPUBEICHHYIO B
pazaene 12.

7. 'apanTus Bo3Bpara JACHET B TeueHue mectuaecatu (60) nueii:

Ecnu Brl sBisieTech nepBOHAYaIbHBIM JIMIIEH3UATOM HacTosIel konuu [Iporpammaoro
o0ecrieueHus 1 110 KaKOW-THOO0 MPUIHHE HE BIIOJHE UM YIOBJICTBOPEHBI, TO B TCUCHUE
mectuaecsat (60) aHel ¢ MOMeHTa ero nmpuodpeTeHusi Bel MokeTe mpeKpaTuTh ero
HCIIOIb30BaHKE, 00paTUThCA B clyk0y Symantec Customer Service ¢ TOMOIIbIO KOHTAaKTHON
nH(popMalny, ykazaHHo! B pazzaene 12 Hacrosmero JIMIIEH3MOHHOTO COTJIAIIICHHS, U TIOTYYUTh
CBEIIEHUS O BO3BpaTE CPEJICTB, a TAK)KE BEPHYTH CPEJCTBA, yIutadeHHbIe 3a [Iporpammuoe
obecrniedeHure. 3a UCKIIOYEHHEM citydaeB, koraa [IporpaMmMHoe obecrieueHne nmeet JeeKThI,
BrI camocTosITeTsHO BO3MEIIAETe CTOMMOCTh Bo3BpaTa [IporpaMmHOro odecreueHus B
Symantec, B Tom umciie Bce mpuMeHnMble Hajoru. Ecnu Bel siBisieTech motpeduteneM (To ecTh
MIPUMEHSIETE TPOrPAMMHOE 00ECIICUeHUE B IMIHBIX, HEKOMMEPUYECKHX IIeIIIX U HE JCHCTBYETE B
CBOMX WJIM YbUX-JHOO eIlle IeTOBBIX, TOPTOBBIX WU MPOPECCHOHATBHBIX HHTEpecax (B
nanpHelmeM "[loTpedburens')), To 3TO orpaHuYeHNE HE 3aTparuBaeT npasa [loTpedutens,
npenocrasisieMble Bam mo 3akoHy.

8. OTBETCTBEHHOCTH Mepe] OM3HeC-KIMEHTaMU:

Ecmu Ber sBisierecs [loTpebutenem, To B OTHOIIEHHH Bac He IeMCTBYyeT cleayroliee
nonoxeHue aanHoro Paznena 8. Undopmanms s [Morpedutenei mpusenena B Paznene 9.



Ecnu Bl sBisierech OM3HEC-KIMEHTOM (TO ecTh ucnoibidyete [IporpammHoe obecrieueHne B
JICIIOBBIX, TOPTOBBIX HJIA MTPOPECCHOHAIBHBIX 1eNsIX (B nanpHeimem "busnec-kiment")), To B
oTHoLIeHNHU Bac nelicTByeT cieayrolee nojaoxeHue faHHoro Pasaena 8 (BHE 3aBUCUMOCTH OT
Toro, npuHsuu 11 Bel [IporpamMmMuoe obecrieueHue).

A. Symantec rapantupyet oTcyTrcTBUe AeQeKToB Ha HocuTene ¢ [IporpaMMHbIM oOecrieueHueM,
M3TOTOBJICHHBIM Symantec, B TeueHue mectuaecsatu (60) nHeit ¢ MOMEHTa JOCTaBKU
[IporpamMmHuoro obecrnieuenus. B ciiydae oOHapyxkeHus nedeKToB KOMIaHusi Symantec 1o
CBOEMY YCMOTPEHHIO JTUOO 3aMEHUT 1e()eKTHBI HOCUTEIb, BO3BPAILICHHBIHN B IEPUOJ
rapaHTUITHOTO CpOKa, T1M00 BO3MECTHUT yIlaueHHble 3a [IporpammHoe obecnieueHre cpeacTna.
Komnanus Symantec He rapantupyet coorBercTBue [Iporpammuoro obecriedenus Bammm
TpeOOoBaHUAM, a TaKXKe Oecriepe0oitHyro 1 6e30mmbouHyt0 padoty nqanHoro IIporpammuoro
obecnieyenus. Bo nzbexxanne HeoJHO3HAYHON MHTEPIIPETAIIH Bee CehbUTkU Ha "lIporpamMmmHoe
obecrnieueHre" B BHIICTIPUBEICHHOM MPEIJIOKEHUN OTHOCATCSA B TOM YHucIie U K OyHKIIMU
CerteBoe pe3epBHOE KOMTUPOBaHUE U TeXHUUECKOM MOIICPKKE.

B. B TOU CTEIIEHH!, B KOTOPOI OTO PA3PEIIEHO JAEUCTBYIOIINM
3AKOHOJJATEJIbCTBOM, [IPUBEJIEHHA 5 BBILIE TAPAHTUS SIBJISIETCS
UCKJIIOYUTEJIBHON U 3AMEHSIET BCE JIPYTUE TAPAHTUU, KAK SIBHBIE, TAK 1
[IOJIPASYMEBAEMBIE, B TOM YHCJIE IIOJIPASYMEBAEMBIE TAPAHTHH
[IPUEMJIEMOI'O KAYECTBA U IIPUT'OJJHOCTU JJ1s1 IPUMEHEHUS B
KOHKPETHBIX LIEJISIX. SYMANTEC HE ITPEJIOCTABJISIET HUKAKUX TAPAHTHN
HEHAPVYIIEHUS ITPAB HA UHTEJUIEKTY AJIBHYIO COBCTBEHHOCTb.

C. B TOM CTEIEHU, B KOTOPOI 3TO PA3PEIIEHO JEMCTBYIOLIUM
3AKOHOJJATEJILCTBOM, KOMIIAHUSI SYMANTEC U EE JIMLIEH3UAPHI HU [1PU
KAKUX OBCTOSITEJIbCTBAX HE HECYT OTBETCTBEHHOCTSH ITEPE]] BAMU (3A
XAJIATHOCTb, I1I0 KOHTPAKTY WJIN UHBIM OBPA30M) 3A YIIYIIEHHYIO
BbITO/1Y, IIPUBbLIb, JIEJTOBBIE KOHTPAKTBI, OXKUJAEMBIE CBEPEXXEHU S, JIUBO
3A I[TIOTEPIO WJIM TIOBPEX/IEHUE JIAHHBIX B PE3VJIBTATE MCIIOJIb30BAHUSI
WJIM HEBO3MOXXHOCTU UCIIOJIb30BAHU ST [TIPOTPAMMHOI'O OBECITIEYEHM S
(BKJIIOYA I, HO HE OTPAHMUYMBASICh DTUM, CETEBOE PE3EPBHOE
KOIMIMPOBAHUE U TEXHUYECKYIO MOJJAEPXKKY), A TAKXKE 3A ®AKTUYECKUE,
[TOBOYHBIE, KOCBEHHBIE U AHAJIOTUYHBIE VBBITKH, JAXE ECJIM KOMITAHUU
SYMANTEC BbIJIO U3BBECTHO O BO3MOXXHOCTHU ITIOJIOBHBIX YEBITKOB.

D. HU TTPU KAKUX YCJIIOBUAX MEPA OTBETCTBEHHOCTU KOMITAHM
SYMANTEC WIN EE JIMIIEH3UAPOB HE BY/JIET ITPEBBIIIATE CTOUMOCTD
[MTPOI'PAMMHOI'O OBECITEYEHHM .

E. Symantec HeceT 0TBETCTBEHHOCTD Tiepe] Bamu 03 BCSIKUX orpaHUYCHH B Cirydae (a) Bamien
CMEpTH WM MOJyYeHUs TPAaBM B pe3yJibTaTe XajJaTHOCTH Symantec uiu (b) HaHeceHHs! YObITKOB
WM yiiep0a B pe3ysibTaTe MOLUIEHHUYECKUX JAelcTBUI Symantec.

F. Hacrosimmee JInmieH3noHHOE coriameHre mpeacTaBisieT COOOM MOTHOE COTJIalleHue,
3aKIr4YeHHOe MexX Ay Bamu u Symantec o otHomeHuto k [IporpammaomMy obecrieuenuto, u: (i)



3aMeHSeT BCe MPEAbIIYIINE TN OHOBPEMEHHbIE YCTHBIE M MUCbMEHHBIE JOTOBOPEHHOCTH,
NPEAIOKEHUS U IPEJICTABICHUS, OTHOCSAIINECS K IIPEIMETY COTJIAIICHHS (32 HCKITIOYCHUEM
MCKa)KEHHBIX MPEJICTaBICHHH); a Takxke (i1) UMeeT MPEUMYIIECTBO HAJl IIOOBIMU
IPOTHBOPEYAIMH €My WM JOTIOJIHUTEIbHBIMHU YCIOBUSIMH, OTOBOPEHHBIMH B JTIFOOBIX
CCBUIKAX, 3aKa3aX, MOATBEP)KICHUAX WU B IPYTUX aHAIOTUYHBIX CPEICTBaX 0OMeHa
uHpOpMaIHel MeXy CTOPOHAMH.

9. OrtBercrBeHHOCTH niepen [loTpedurensimu:

[Tonoxenus pazznena 9 otHocsTes TOIABKO K [Torpedutensim. BHuMaTenbHO 03HAKOMBTECH €
HuMmu. Pazznen 9 He oTHOCUTCA K OU3HEC-KIMEHTAM.

A. Symantec HeceT OTBETCTBEHHOCTbH Iepel Bamu 6e3 BCSIKHUX orpaHUYECHHH B cirydae (a)
Bareit cmepTy wim osTydeHust TpaBM B pe3yJibTaTe XajdaTHOCTH Symantec win (b) HaHECCHHSI
yOBITKOB WJIK yliep0a B pe3y/ibTaTe MOIIEHHUYECKUX JeicTBUM Symantec. Symantec He
MPEAO0CTABIIACT HUKAKUX TapaHTUM B OTHOIIEHUH [IporpaMMHOro obecniedeHus, Kpome
onucaHHbIX B Pa3aene 7 u npenocraBnsiembix Bam kak [Torpedurento.

B. B oTHomeHuu npeapLayIiero noioxenus ganHoro Pasznena 9, komnanus Symantec He HeceT
HUKAKOW OTBETCTBEHHOCTH Iepes Bamu 3a mo0bie yOBITKH, KOTOpPBIE HE SBIISIOTCS OUE€BUIHBIM
CJIEJCTBUEM HAPYILIEHUS JOIOBOPA CO CTOPOHBI Symantec ocie BCTYIUIEHUS B CUILY JaHHOTO
JIunensuonnoro cornamenus. Kax IlorpeOurtens Bol nomkHbl ucnonb3oBars [Iporpammuoe
o0ecrieyeHre B HEKOMMEPYECKHX IesX. B CBsI3M ¢ 3TUM KOMITaHusl Symantec He I0JKHA HECTH
OTBETCTBEHHOCTH Iiepesl Bamu 3a ynylieHHble BBIr0ly, IpUObLIb, OXKHUIaeMble cOepexKeHus,
KOHTPAKTBI U BPEMS B PE3YJIBTATE UCIIOJIb30BAHUS WIM HEBO3MOKHOCTH HUCIIOJIb30BAHUS
[IporpammHoro obecnedeHus (BKIJIto4asi, HO HE OrpaHUYMBAsICh ITUM, HCIOJIb30BaHNEe DYHKIINU
CereBOro pe3epBHOTO KOMUPOBAaHUS U TeXHUUECKOH MOJAECPKKH).

C. MsI HAaCTOSTENTFHO PEKOMEH TyEeM PETrYIISIPHO CO3/1aBaTh PE3EPBHYIO KOIHIO CBOUX JIAHHBIX.
D. Bo Bcex ciydasix Bbl HeceTe 0TBETCTBEHHOCTD 3a YMEHBIIIEHHUE YOBITKOB.
10. IIpaBuna 3xcnopra:

Be1 nonreepkaaere, uro [IporpammHoe obecriedeHre, a TakKe CBA3aHHbIE TEXHUUYECKUE JaHHbIE
U ycayrH (B JanbHeleM — «Perynupyemble TEXHOJIOTUN)») MOTYT MOAUYMHATHCS 3aKOHAM
umnoprta u skcriopta CIIIA, B wactHocTH «U.S. Export Administration Regulations (EAR)», a
TaK)K€ 3aKOHaM CTpaH, B KOTOPbIE MPEOoIaraeTcsi 3KCHOPTUPOBATh MIIM PEIKCIIOPTUPOBATD
Perynupyemslie TexHonoruu. BpI cornamaerech BHITOTHATh TPEOOBAHUS BCEX CBSI3aHHBIX
3aKOHOB U HE SKCIIOPTUPOBATH Peryiaupyembie TEXHOIOTHH B HapYyLIEHHE 3aKOHOJaTebCTBA
CILA, B 3anpelieHHbIE CTPAHBI, a TAKXKE MepelaBaTh UX OpraHU3alysIM 1 YaCTHBIM JIMLAM,
KOTOpbI€ 00s13aHBI MOJIy4aTh JIMLIEH3HUIO Ha SKCIIOPT WIIH JPYTroe MOATBEPKICHIE CO CTOPOHBI
rocyznapcrBa. Bce npoaykTel Symantec 3arpeiieHo 3KCIIOPTUPOBATh I PEIKCIIOPTUPOBATH B
Cesepnyto Kopero, KyOy, Upan, Cuputo u Cyzaas, a Takke BO BCE CTPaHBbI, 10 OTHOIIEHUIO K
KOTOPBIM NIPUMEHEHBI COOTBETCTBYIOLIME TOproBele cankunn. B COOTBETCTBHUMU C
3AKOHOJATEJIBCTBOM CHIA, HCTTOJIB30BAHUE MPOAYKTA SYMANTEC B



CBsA3U C JIIOBBIMU OIIEPALIUSAMM, BKJIIOYASA, HO HE OTPAHUYUBASACH
ITHUM, IPOEKTUPOBAHME, PASPABOTKY, [IPOU3BOACTBO, U3YYEHHUE NJIN
HNCIIBITAHUE XUMHNYECKUX, BUOJTOI'MYECKUX NI AJEPHbBIX
MATEPHAJIOB, JIUBO PAKET, BECIUJIOTHBIX YCTPOMUCTB WJIA CUCTEM
KOCMHUYECKOTI'O 3AIIYCKA, CHHOCOBHBIX TOCTABJIATH OPY/KHUE
MACCOBOI'O TIOPA’KEHU A, 3AITPELIEHO.

11. OOmue monoXKeHus:

JlericTtBre HacTosAUIEero JIMIEH3MOHHOTO COTTIALICHUS PETYIUPYETCs 3aKOHOAATEIILCTBOM
AHnrnuu u Yanbca. Jlannoe JIMieH3noHHOE CorflallieHre He OTMEHseT Baiu npaBa B paMkax
TEKYIIEro 3aKOHOAATEILCTBA O 3alIUTE MPaB MOTPEOUTENCH U MECTHBIX 3aKOHOB, KOTOPHIC
MOT'YT HE YUHUTHIBAThCS KOHTpakTOM. [leficTBue HacTosero JIMIEH3nOHHOTO COTJIalIeHHS
IIpephIBacTCs MPH HAPYIIEHUU Bamu J1I0ObIX OTOBOPEHHBIX B HEM YCIIOBHUH, ITOCIIE 4eTo B
JOJKHBI IPEKpaTuTh padboty ¢ [IporpamMmmubiM obecrieuenrem u JlokymeHTanuein u
YHUYTOXKUTH Bce uMmeronuecs: y Bac konuu. OTka3 OT rapaHTHH U OTpaHUYCHUE
OTBETCTBEHHOCTH OCTAIOTCS B CHJIE M TOCIIE IIPEKPAIICHHS ICHCTBUS coranieHus. V3MeHeHus
B HacTosIee JIMIeH3nOHHOe COTIallIeHNEe MOTYT OBITh BHECCHBI NCKITFOYHTEIIHHO
JlokymeHTanuen uiv NMCbMEHHBIM JJOKYMEHTOM, oAnucanHsiM Bamu u Symantec.

12. Symantec Customer Service:

Bormpocs! oTHOCHTENBHO AaHHOTO JIMIIEH3MOHHOTO COTJIAIICHUS U JIIOOBIE IPYTrHe BOIIPOCHI
MO>KHO HampasJsATh B KOMIIaHUIO Symantec 1o aapecy: (i) Symantec Consumer Support, PO Box
5689, Dublin 15, Ireland unu (ii) Symantec Customer Service, 1 Julius Ave, North Ryde, NSW
2113, Australia, a Takxe 3a1aBaTh Ha BeO-CTpaHUIIE MOAIEPKKH JIJIsI COOTBETCTBYIOIIECH CTpaHbl
WM peruoHa, agpec KOTOpoil MOXKHO y3HATh Ha BeO-caiite
http://www.symantec.com/globalsites/index.jsp.

13. MexnyHapoJHble KOMMEPUYECKUE YCIOBHSL:
Ecnu Bel npuHnMaere ycnoBus JIMIIEH3MOHHOTO COTIAIEHUS UIsl I€T0BBIX, TOPTOBBIX WM
npodeccnoHalbHBIX LENel, TO eCTh SIBISIETECh OM3HEC-KINEHTOM, To [Iporpammuoe

obecrieueHne TocTaBisieTcs Toukoi moctaBku Symantec ExWorks (EXW) (ICC INCOTERMS
2000).
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